
Sl. 
No 

Tender Section Tender 
clause / 
provision 
no. 

Existing Text of the  
clause/provision in 
the tender 

Clarifcation/ modifcation 
sought 

Clarification provided by UIDAI 

1 Page 49- 5.3.4  Item no 4 LIVE Scan 
Fingerprint device 

please elaborate the 
information about its usage 
and image quality 
Compliance- FBI IAFIS 
Appendix F- Specifications ( 
we unable to find out 
appendix F in current RFP) 

Please refer to http://www.fbi.gov/hq/cjisd/iafis/efts70/appendixf.htm 

2 Page 48- 5.3.1 Sr no 10 Latent print rejection Clarification Latent print rejection is a standard feature in the industry. Please refer 
to FP manufacturers for technical description. 

3 Page 48- 5.3.1 Sr no 11: counterfeit finger 
rejection 

Clarification Counterfeit finger rejection is a standard feature in the industry. 
Please refer to FP manufacturers for technical description. 

4       Request to generalize the 
specifications 

The purpose of these devices is to conduct certain very specific tests 
to analyze biometric trait quality in the Indian context. Certain types of 
devices are required to conduct test that allow analysis of past and 
new data. Please refer to Section V, 5.1 b) for details. 

5 Section II 1.1,1.2,1.3 Technical Bid and 
Commercial Bid (2 
Copies) 

In clause 1.2, 1.3 it is 
mentioned original, first copy 
and second copy. Please 
clarify if we need to submit 3 
copies or 2 copies 

Two copies only 

6 Section II 20.1 Pursuant to Clause 
1.7 and Clause 
7.1(c), the Tenderer 
should clearly 
indicate, giving 
explicit documentary 
evidence in the letter, 
in respect of the 
Goods/Services 
offered, 
the following, in the 
format given at 
Annexe 6.6: 

There is no Annexure 6.6 in 
the tender 

Annexure 6.6 is deleted and the information has to be given in the 
form of a letter only. 

7 General Alternative 
solution 

  Is vendor allowed to submit 
alternative solution for each 
device? 

No. Please refer to item 6 above 
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8 Page 
48/57,Item No. 
1(Quantity 60) 
Supply, 
Installation and 
Commissioning 
‘Single 
Fingerprint 
Scanner’ 

SDK with 
extractor, 
matcher, 
.NET 
support, 
WHQL 
certified 
device 
driver and 
sample 
application 

SDK with extractor, 
matcher, .NET 
support, WHQL 
certified 
device driver and 
sample application 

Please let us know what type 
of matching functionality 
expected from SDK 

Extractor should be able to create FP minutiae. Matcher should be 
able to compare  minutiae of a FP sample against a gallery of FP. 
Extractor and Matcher must work as a pair. Both should have API so 
they can be incorporated in a application program. 

9 13.2  paymnet 
terms page 20 

paymnet 
terms  

  we request for considering  
payments to be as follow : 
25% advance, 65% on 
delivery and balnace 10% on 
installation  

The condition remains unchanged 

10 Ref Section 
20.1 (Page: 
11) –  

    Format of Annexure 6.6 is not 
attached in the tender 
document. May we please 
have Annexure 6.6. 

Please refer to answer at Sr.  No. 6 above 

11 Ref Section 
5.1.a  (Page 
No:47) –  

    For Item No:1, for the single 
fingerprint scanner which 
technology is preferred 
Capactive or Optical 
Fingerprint Readers. 

No preference 

12 Ref Section 
5.1.b (Page 
No:47) 

    Is it possible to disclose the 
name of the 2-4 states where 
it is intended to run the test 
project. 

No. The states names are not relevant to the tender requirements. 

13 Ref Section 
5.3.3 (Page 
No:49) 

    For Item No:3, what type of 
software should be supplied. 

SDK for image capture, quality metrics computation & local iris 
matching 

14 Ref General     What is the startup date of 
the project.  

Delivery period of the equipment is given. The project shall commence 
once the euipmnets are installed and commissioned. 
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15 Ref General      In what format the collected 
data would have to be stored. 
Will it be different for each lot. 

Storage format is not requirement for the devices sought unless 
specifically mentioned in the requirements sections V 

16 Ref General      Is it acceptable if all the 
devices are given as an 
Integrated Unit i.e. as one 
Single Unit which will house 
all the devices. 

No. The tender is sought for four different devices. 

17 Ref General     What is the kind of support 
expected from the supplier by 
UIDAI after the installation 
and commissioning of 
devices. 

Support & maintence requirements are mentioned in the tender in 
various sections. 

18   page 48 10 Enhancement - 
Latent print rejection 

will there be more elaboration 
available? 

It is feature of device and device driver that can identify latent print left 
from the previous use and not allow an intruder to trick the device to 
accept it as the new sample 

19   page 48 11 Enhancement - 
Counterfeit finger 
rejection 

will there be more elaboration 
available? 

It is a feature of device and device driver to not allow intruder to use a 
copy of FP on paper/other material instead of live FP 

20   page 48 12 Enhancement - 
Rotation invariant 

will there be more elaboration 
available? 

It is a feature of matcher software to adjust orientation of the FP 
sample minutiae automatically to match against FP minutiae 
maintained in the gallery 

21   page 48 13 Enhancement - 
Works well with dry, 
moist or rough 
fingerprints 

will there be more elaboration 
available? 

It is a feature of the device that allows better capture of dry, moist or 
rought FP through use of special surface such as silicon coating 

22 5.3.1 Item No. 
1(Quantity 60) 
Supply, 
Installation and 
Commissioning 
‘Single 
Fingerprint 
Scanner’ 

  Form factor /Reader 
size < 70 mm x 40 
mm x 17 mm  

It restricts to certain vendor 
only 

The clause remaind unchanged 
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23 5.3.4 Item No. 
4 ( Quantity 
20) Supply, 
Installation 
Commissioning 
of ‘Live Scan 
Fingerprint 
device' 

  Certifications/ UL,FBI 
certified 

We suggest NCRB or any  
competent body should make  
Indian standards and all the  
companies should made  
compulsory to pass the  
standards.  

Not relevent to the RFP under consideration 

24 Fingerprint 
device’ 

  Indicator /Green  
illuminated 
pictograms  
guide the  
user through image  
capture  
  
  

Kindly explain why green  
illuminated pictogram,  
guide is required.    
Can any other colour is  
used for indication.  
  
Kindly explain the word  
“Pictogram” in detail.  

Green is commonly recognized to indicate "pass" or "accpetable". A 
pictogram is an ideogram that conveys its meaning through its pictorial 
resemblance to a physical object. Further explaination of the word can 
be found in any English dictionary. 

25 General     Request change in 
specification to include Hand 
Geometry Technology 

The specifcations remains unchanged 

26 General     Request change in 
specification to use single 
eye capture biometric 
enrolment device 

Please refre answer at sr. no. 25 

27   Annexure Section 4.1.8, Page 

35 

Requires the manufacturer 

to certify that the agent is 

exclusive agent of the 

product in India 

Clause 20.1 (iii) of Section III the word "sole " is removed. 

Anexxure 4.1.8 Para 2 to be read as"M/s._____ is authorised to 

bid, negotiate and conclude the contract in regard to this business 

against this specific Tender. 

 


