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1. Introduction

This document provides step-by-step instructions to install the AADHAAR Enrolment
Client and Biometric components needed for Biometrics capturing.

The document is not intended to be a user manual for the AADHAAR Enrolment Client. The
application has been built to work with the given pre-requisites.

1.1 Installation Pre-requisites

e Operating System: Windows XP SP3 OR Windows 7 (only 32-bit editions)
e Windows Installer 4.5

e Microsoft .Net Framework 3.5 SP1

e Microsoft SQL Server 2008 R2 Express

e Aadhaar QSS SDK Setup

¢ Vendor Device Manager

All the above mentioned Pre-requisites are mandatory. The ‘Enrolment Client’
application should be installed & executed only after the successful installation of the
pre-requisites.

1.1.1 Installable Path

The mentioned paths are relative path where the Installation Zip is extracted.

Item Reference Path after downloading the Release

Pre-requites/ .../CompleteSetup/4.Dependencies/
Dependencies Path

Aadhaar Enrolment Client | --/CompleteSetup/5.AadhaarEnrolmentclientinstallation/Setup_Aadh
Setup Path aar_Enrolment_Client_v1106.exe
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2. Installation Procedure

2.1 Installation Package Contents

The installation setup (extracted from the Installation Path) contains the following
folders:

¢ CompleteSetup - For the full installation ‘Aadhaar Enrolment Client’
o Dependencies - this folder contains all the pre-requisites to be installed before
installing Aadhaar Enrolment Client
o Checklist - This folder contains checklist needs to be filled at the time of
installation and send it to mailto:techsupport@uidai.gov.in
o Aadhaar Enrolment Client Installation - This folder contains the setup file of
the product.

2.2 Installation Steps

Note: Make sure that the instructions below are followed in the exact order, to
ensure that the application is installed and configured correctly.

2.2.1 Installation User and Application User

Note: If Windows Installer 4.5 and Microsoft .Net Framework 3.5 SP1 is already installed
on the machine, then do not install it again.

If you had previously installed the AADHAAR Biometrics Components, Enrolment Client
and Vendor Device Manager application, it has to be uninstalled as mentioned in the
“Un-installation” section.

Computer Users

Note: Your computer has default Administrator User. This user account gets
created while installing the Operating System.

e Login as “Administrator” and create user accounts (non-administrative) for
Operators and Supervisors to login.

Note : If the installation is on the Windows 7 or Vista, turnoff the UAC. Follow
below steps:

Windows 7
a. Open Control Panel and goto User Accounts
b. Click on Change User Account Settings
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c. On the Window, scroll the bar down to “Never Notify” and click ok to exit.

Windows vista

a. Open Control Panel and goto User Account

b. Turn User Account Control (UAC) on or off

¢. Uncheck ‘Turn User Account Control (UAC) on or off

Installation Process

1. Login as Administrator and install the following:
b) Pre-requisites -WINDOWS INSTALLER 4.5 , Microsoft .NET framework 3.5 sp1, Microsoft
SQL server 2008 r2 express, (in case already installed do not install again)

C) Transliteration setup (This needs to be installed to every user)

d) Aadhaar QSS SDK Setup (in case already installed uninstall and install again)

e) Vendor Device Manager (in case already installed uninstall and install again)

f) Aadhaar Enrolment Client Installation (in case already installed uninstall and install again)

2. Login as Operator or Supervisor User and install the following:
a. Local Language IME (Particular Google IME) (Some Operating System
installations might need users to be Administrator to install Google IME.)

Note: Actual Operators should login into the Desktop/Laptop and Aadhaar Enrolment
Client with his/her Actual Operator Id and Password to Enrol Residents.

2.2.2 WINDOWS INSTALLER 4.5 SETUP

Note: If Windows Installer 4.5 or above is already present, then skip this step.

To Check the Windows Installer version installed in the system, follow the below steps.

1. Type “msiexec” on Run Command
2. Below shown screen will open. The version is mentioned on the top.

Windows Installer E|

[wWindows @ Installer. ¥ 4.5.5001.22159 | -~

mziexec /0pton <Required Parameter: [Optional Parameter]

|mztall Options
<fpackage | Air <Product.msiz
Inztalls or configures a product

3. Skip Windows Installer installation if the version (marked in the red box) is more
than 4.5.

If Windows Installer 4.5 is not installed then follow the step by step installation process
explained in “AADHAAR_Tech_Doc_Windows Installer 4.5.docx” available at
“3.Dependencies\1.windowsinstaller4_5" folder.
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Note: Windows 7 OS normally comes with Windows Installer 4.5 and above. Hence the

above step can skipped.

2.2.3 Microsoft .NET framework 3.5 sp1 setup

Note: Windows 7 Operating System has the higher version of .net framework 3.5 sp1
installed. Hence this installation step can be skipped.

For Windows 7 OS, please follow below steps to confirm if correct version of .NET

Framework is available.

1. Go to Control Panel -> Programs and Features -> click on ‘Turn Windows
features on or off

» Control Panel » All Control PanelTtems » Programs and Features

Search Programs and Features

Contrel Panel Home

Uninstall or change a program

View installed updates

@) Tum Windows features on or
off
Organize =

Name
[277-Zip 465

[F] AADHAAR Biometrics Compenents
[F AADHAAR Biometrics VDM Simulator
P :

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Publich

er

UID Authority of India
UID Authority of India

Figure 1: Control Panel

2. Below “Window Features

"(:s [ » Control Panel » All Control Panelltems » Programs and Festures

“windows pops up

Installed On
7/14/2010
7/13/2010
7/13/2010

Size

Version

804KB 101
149MB 100

+ | 44 | Search Programs and Feat
Fontzol Fancl EoR Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
&) Turn Windows features on or

i Oiaca
MName . Publisher Installed On  Size Version
[=17-Zip 465 7/14/2010
[A7] AADHAAR Biometrics Components UID Authority of India 771372010 804KB 101
[ AADHAAR Biometrics VDM Simulator UID Authority of India 7/13/2010 149ME 100
& AADHAAR Enrolment Client UID Authority of India 7/14/2010 10210
[ Acrobat.com Adobe Systems Incerporated 7/3/2010 160 MB 1663
EM Adobe AR ns Inc. 7/3/2010 150722
I Adobe Flash Player 9 Activex [ Windows Features (=] E ms, Inc. 7/3/2010 304 MB 901240
“Aduhe Readerd.1 . ~ ms Incorperated 7/3/2010 220MB 910
5 Cross Match I Scan Essentials SDK Turn Windows features on or off © | b chnologies Inc. 771272010 1004
ﬁ(ross Match Technologies L SCAN ES{ | To turn a feature on, select its check box. To turn a feature off, clear its Technologies GmbH  7/12/2010 514MB 6210
ﬂcwm\ Reports Basic for Visual Studig| | check box. Afilled box means that only part of the feature is turned on. ects 7/3/2010 173 ME 10500
@ Enterprise Architect 8 - 30 Day Trial E & m R = 7/14/2010 108 MB  8.0858.2
@ Google Hindi Input [EJi Indexing Service 7 7/713/2010
@ Google Kannada Input Intemet Explorer 8 |, 7/13/2010
@ Google Telugu Input [7].}) Internet Informatian Services 17 7/13/2010
b Livellpdate 33 (Symantec Corporatiof [7] |, Internet Information Services Hostable Web Core | rporation 7/1/2010 33085
72t Micrasoft .NET Campact Framework . Media Features | |prporation 7/3/2010 932ME 207045
et Microsoft MET Compact Framework ! Microsoft NET Framework 3.5.1 poration 7/372010 815MB 357283
[=7 Microsoft Device Emulater version 3. [T Microsoft Message Queue (MSMGQ) Server rporation 7/3/2010 229MB 902102
3 Micrasoft Document Explarer 2008 Print and Document Services poration 7/2/2010
© Microsoft Office Professional Plus 201 [7]1. RAS Connection Manager Administration Kit (CMAK) poration 7/3/2010 12.0.451¢
5 Microsoft SQL Server 2008 R2 Remote Differential Compression rporation 7/12/2010
3 Microsoft SQL Server 2008 R2 Mative 4| ITLLL RIP Listener d rporation 7/12/2010 290 MB  10.50.16¢
[ Microsoft SQL Server 2008 R2 Setup (E poration 7/12/2010 08ME 1050160
5 Microsoft SQL Server 2008 Setup Supg) rporation 7/12/2010 216MB 101273
|3 Microsoft SQL Server Browser \ rporation 7/12/2010 899 MB  10.50.16(

Figure 2: Programs and Features

3. Please select Microsoft .Net Framework 3.5.1 if it is not selected. If this has been
already selected then Microsoft .Net Framework 3.5 SP1 is already installed on
this machine. Hence the installation can be skipped.
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If Microsoft .Net Framework 3.5 SP1 is not installed then follow the step by step
installation process explained in
“AADHAAR _Tech_Doc_InstallProcedure.Net3.5SP1.docx” available at
“3.Dependencies\2.dotnetfx35sp1” folder.

2.2.4 Microsoft SQL server 2008 r2 express setup

Kindly follow the step by step installation process explained in
“AADHAAR_Tech_Doc_InstallProcedureSQL2008R2.docx” available at
“3.Dependencies\3.SQLR2Plain” folder.

2.2.5 Transliteration setup

The application uses Google IME for Language Transliteration. Please download Google
IME for a particular language from Internet and install before installing the application.
This requires internet connectivity. Currently supported languages:

¢ For Hindi -Install “googlehindiinputsetup.exe” from Internet
¢ For Kannada - Install “googlekannadainputsetup.exe” from Internet
e For Telugu - Install “googletelguinputsetup.exe” from Internet

In case required Google IME already exists, this SKIP this step.

2.2.6 Aadhaar QSS SDK Setup

Kindly follow the step by step installation process explained in
“AADHAAR_Tech_Doc_InstallProcedureQSS_SDK.docx” available at
“3.Dependencies\4.Aadhaar_QSS_SDK_Installer”.

Restart the System once the installation of Aadhaar QSS SDK Setup is completed.
2.2.7 Installing Vendor Device Manager

Contact Biometric Device vendors to get the appropriate vendor device Manager (VDM)
for the Biometric Devices.

Couple of Vendor device manager setup is available within dependencies folder, under
“3. Dependencies\5.Vendor Device Manager” folder.

2.2.8 Aadhaar Enrolment Client Installation

¢ Ifthe Enrolment Client is already installed, go to Start->Control Panel->Add or
Remove Programs and Uninstall ‘Aadhaar Enrolment Client’.

¢ Run the “Setup_Aadhaar_Enrolment_Client_v1106.exe” by double clicking it.

e Go through the installation wizard and complete the installation

¢ Please note that this installation might take several minutes as it installs the
following in addition to the application:
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AADHAAR Biometrics Components
Creates the database

Imports the master data

Places the barcode fonts

O O O O

¢ The application installation creates a shortcut on the desktop as well as an entry in
the Program Menu. So the application can be started from the desktop shortcut OR
from “Start -> Programs -> UID Authority of India -> AADHAAR Enrolment
Clients -> AADHAAR Enrolment Client”.

Note: There is no need to install the application for every user. One installation will
make the application available to all System users. However, this is not applicable to
Google IME. This needs to be installed to every user.
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3. Troubleshooting

¢ Ifthelogin screen shows an error message saying “Error importing the master
data. Please contact system administrator”, then ensure that
User Credentials file named “UID_Credentials_Import.txt” is available under
“C:\AadhaarEnrolmentClient\ folder and details of Registered Enrolment Agency
Operators and Supervisors are updated.

¢ Ifnone of the Windows services are starting, please verify if there is any anti-virus
software that blocks other programs from opening ports.

¢ [fthe enrolment client application shows that one or all of the devices are not
connected, and if the devices are actually connected to the machine, please stop and
start all the services (Contact Biometric Device vendors for the step. Then start the
application again.

¢ Verifying and Managing Biometric Services
a) Verifying Services Running

o Open Windows Services by clicking on “Start -> Run”, type
“services.msc” and click on OK. See screenshot below:

i |
= Run Iﬁ
Type the name of a program, folder, document, or Internet

resource, and Windows will open it for you,

Open: SEMVICES.MSC -

'5' This task will be created with administrative privileges.

[ oK || cancel || Browse.. |

o Inthe window that appears, verify that the following services are seen.
Marne Descripkion Skatus Startup Type Log On As

SN A ADHAAR Biometrics Device Manager Mediates b,,,  Started Automatic Local Syskem

%F\F\DHP.P.R Camera Yendor Device Manager Provides bi,.. Started Aukomatic Local Syskem

b) Starting Services
Right click on the service and Click on Start for desired action. Start the
services in following order:
o Start AADHAAR Biometric Device Manager service
o Start AADHAAR Camera Vendor Device Manager
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o Start Vendor specific VDM services (these can be 1 or more)

c) Stop Services
Right click on the service and Click on Stop for desired action. Stop the
services in following order:
o Stop Vendor specific VDM services (these can be 1 or more)
o Stop AADHAAR Camera Vendor Device Manager
o Stop AADHAAR Biometric Device Manager service
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4. Known Issues

¢ The Aadhaar Enrolment Client application is built to work on 32-bit operating
systems. It does not support 64-bit Operating System.

¢ [f the machine already had SQL Express 2005 or SQL Express 2008 installed, and if
that was configured for only Windows Authentication, then the enrolment client

application will not work. In such a case, please contact the technical team for a
workaround.
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5. Un-installation Procedure

¢ Login to the machine with an account having administrator access.

e Stop all the services.

e To un-install the application, go to “Control Panel -> Add/Remove Programs” and
remove the installed components in the following order:

e AADHAAR Enrolment Client (Note: Aadhaar Enrolment Client can also be
removed by clicking on “Start — All Programs - UID Authority of India - Aadhaar
Enrolment Client - Uninstall Aadhaar Enrolment Client”)

e Vendor Device Manager (Get Exact program names from Vendor Device Manager
installation/ Un-installation documents)

e L SCAN Essentials 6.2.1.0 Runtime (if Installed)

e [ SCAN Essentials 16.0.0.400 Runtime (if Installed)

e AADHAAR Biometrics Components if it is present from any of the installations
prior to 1.0.7.0.

e Aadhaar QSS SDK Setup

PLEASE FOLLOW THE ABOVE ORDER DURING UNINSTALLATION

Please note that un-installation of the above components will not uninstall any of the
pre-requisites that would have been installed, viz. MICROSOFT SQL SERVER 2008 R2
EXPRESS, .NET Framework 3.5 SP1, Windows Installer 4.5, Windows Installer 3.1.
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Contact Details

For any queries, please contact,

Email To techsupport@uidai.gov.in

Website http://www.uidai.gov.in

Toll Free Number 1800 180 1947

Write At P.0. Box # 1947, Bangalore - 560001
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