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From Decl, Link Mobile Nos
to Aadhaar viaOTP & IVRS

Our Bureau

New Delhi: Come December 1, mobile phone users will no longer need to vi-
sitstoresof telecom operators for Aadhaar-based SIM re-verification.
TheUnique Identification Authority of India (UIDAI) has approved the mo-
del presented by telecom operators that includes alternatives such as a one-
time password or OTP for re-verification of SIM cards issued on the basis of
Aadhaar. “Yes, we have approved it. We had a very detailed discussion with

the telecom operators, and they have come out with a
scheme whichissecureandwillalsobeconvenient topeo-
ple,” UIDAI CEQO Ajay Bhushan Pandey told ET. “And this
will helppeople verify their mobile number with Aadha-
arwithout goingtoa telecom outlet, provided their mobi-
lenumberisalreadyaddedto Aadhaar database,” hesaid.

The Department of Telecom had last month allowed tel-
cos to re-verify mobile phone numbers through three sy-
stems — OTP through SMS, interactive voice response
system (IVRS) and through the telcos’ mobile apps — to
ease the processof re-verification.

The department also allowed re-verification through
iris-based biometricdevices and at the doorsteps of con-
sumers who are unable to use OTP or fingerprint aut-
hentication or who are incapacitated and cannot go to
retail stores.

The operators, thereafter, were instructed to approach
UIDAIwiththeirblueprint tooperationalisethe new pro-
cesses. “The steps include one where subscribers can go
to the mobile phone company’s portal and give their mo-
bile number and Aadhaar number and then the OTP will
come on the registered mobile number,” said Pandey.

Theother option is that every operator will publicise an
IVRSnumber and on that number people will have to key
in their Aadhaar and their mobile number, and the OTP
will come and they will have to enter tore-verify.




