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The proxy authorisation option will see a person
nominated by a senior citizen verifying Aadhaar
linkage for the mobile user.

…

Big Change:
The end of Five-Year Plans: All you need to know

Government plans to ease Aadhaar-mobile linking

NEW DELHI: There is relief on the way for mobile phone users, particularly senior
citizens, facing difficulties in complying with the Supreme Court's order linking Aadhaar
with mobiles as proxy authorisation may soon be permitted for the purpose. 
 
The options being considered by the government in consultation with telecom companies
include use of online OTP (one time password) for mobile numbers registered with the
Unique Identification Authority of India, alternatives such as iris scanning for persons
whose fingerprints are indistinct and home visits for senior citizens. 
 
Sources said the UIDAI is expected to issue directions outlining the options that could be
made available to mobile users to comply with the SC ruling so that the process is
completed with minimum inconvenience to the public. There has been concern that public
annoyance over time consuming procedures was reflecting poorly on the government
even though it had not sought Aadhaar linkage to phones. 
 
The proxy authorisation option will see a person nominated by a senior citizen verifying
Aadhaar linkage for the mobile user. As of now, it is not clear whether the facility will be
restricted to senior citizens or be available to other mobile users as well. The move should
ease problems like long waits at mobile service provider outlets and issues such as non-
availability of machines. 
 
Aadhaar linkage could get even simpler if the mobile number is the same as provi ded to
UIDAI at the time of registration. The UIDAI itself is not permitted under law to share details with telecom companies but can do so
through an OTP verified process provided by service provider. The option of home visits by telecom companies where biometrics can be
confirmed by a small scanner linked to a mobile is also being considered. 
 
Telecom secretary Aruna Sundararajan told TOI that the government was mindful of many concerns, and recently held a meeting with
mobile operators and UIDAI to sort them out. "We are trying to smoothen things for both -telcos and customers. We are particularly
concerned for older customers where biometrics can fail. We are coming out with measures to ease the pain of customers," she said. 
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Mobile phone consumers have been receiving urgent and repeated messages from telecom operators to link their SIM cards with
Aadhaar, or face disconnection in services.Customers of leading companies such as Airtel, Vodafone and Idea Cellular are having to
deal with SMS alerts and even tele-calls to link the numbers with Aadhaar. 
 
For example, customers are being told by some operators that their numbers will be disconnected in case the verification is "not
completed immediately". This is far from the truth as customers have time till around the first week of February next year to complete the
process. Then why the threat? A harried customer of Airtel got this message regarding the linkage with Aadhaar, "...To continue
services, please contact the service centre." 
 
"It does not even mention that we have time till February next year. I am already being bombarded by the operator to do it immediately ,
or face disconnection. Is this fair?" the Delhibased customer said. "Besides, there is major trouble for people living in rural, hilly or
smaller towns. Telecom service centres are located at faraway locations and it may not always be feasible for customers to go again and
again," said another customer. 
 

PANKAJ DOVAL

RELATED COMPANIES EXPAND

Idea Cell

Airtel

02:05 PM | 12 OCT

MARKET STATS
LIVE

Search for News, Stock Quotes & NAV's

http://economictimes.indiatimes.com/
http://economictimes.indiatimes.com/
http://economictimes.indiatimes.com/news
http://economictimes.indiatimes.com/news/economy
http://economictimes.indiatimes.com/news/economy/policy
http://economictimes.indiatimes.com/hindi/indices/sensex_30_companies
http://economictimes.indiatimes.com/hindi/indices/sensex_30_companies
http://economictimes.indiatimes.com/hindi/indices/sensex_30_companies
http://economictimes.indiatimes.com/hindi/indices/nifty_50_companies
http://economictimes.indiatimes.com/hindi/indices/nifty_50_companies
http://economictimes.indiatimes.com/hindi/indices/nifty_50_companies
http://economictimes.indiatimes.com/hindi/commoditysummary/symbol-GOLD.cms?language=HIN
http://economictimes.indiatimes.com/hindi/commoditysummary/symbol-GOLD?langauge=HIN.cms
http://economictimes.indiatimes.com/hindi/commoditysummary/symbol-GOLD?langauge=HIN.cms
http://economictimes.indiatimes.com/hindi/markets/forex
http://economictimes.indiatimes.com/hindi/markets/forex
http://economictimes.indiatimes.com/hindi/markets/forex
http://etportfolio.economictimes.indiatimes.com/DashBoard.htm?lang=HIN
javascript:void(0)
http://economictimes.indiatimes.com/news/economy/policy/the-end-of-five-year-plans-all-you-need-to-know-about-this-big-policy-change/articleshow/58162236.cms
http://economictimes.indiatimes.com/topic/Aadhaar
http://economictimes.indiatimes.com/topic/UIDAI
http://economictimes.indiatimes.com/topic/SC
http://ade.clmbtech.com/evnt/click.htm?r=ODk4OGMxNTQtMTY0Zi00ZTg0LThlZTQtYjExYWZjZDIyYmY2LTEwdXpvOjIwODYzMDphbGwsNXE2LDluajoxNjg0NzIxODoyOjIyMTAyNjY6MjAyMDo6OjguMDowOjE6MTozMTMzNjowOjo6MjoxNjQuMTAwLjMxLjE0NDpNb3ppbGxhLzUuMCAoV2luZG93cyBOVCA2LjM7IFdpbjY0OyB4NjQpIEFwcGxlV2ViS2l0LzUzNy4zNiAoS0hUTUwsIGxpa2UgR2Vja28pIENocm9tZS82MS4wLjMxNjMuMTAwIFNhZmFyaS81MzcuMzY6OjAuMDowOjA6MTYwNy0xLjAwMDAwOjY6MTowOjA6NDo6OjE1MDc3OTczNDM3MjA6ZmFsc2U&fpc=895f3bd8-7bd3-47bd-8f5b-4edf2105a7ca-25oqs&i=E61x34k595&s=http%253A%252F%252Feconomictimes.indiatimes.com%252Fnews%252Feconomy%252Fpolicy%252Fgovernment-plans-to-ease-aadhaar-mobile-linking%252Fprintarticle%252F61032378.cms&u=http%3A%2F%2Fwww.parentsoffertility.com%2Fblogs%2F%3Futm_source%3Dcolumbia%26utm_medium%3Dcpc%26utm_campaign%3Dpofblogoct
http://ade.clmbtech.com/evnt/click.htm?r=ODk4OGMxNTQtMTY0Zi00ZTg0LThlZTQtYjExYWZjZDIyYmY2LTEwdXpvOjIwODYzMDphbGwsNXE2LDluajoxNjg0NzIxODoyOjIyMTAyNjY6MjAyMDo6OjguMDowOjE6MTozMTMzNjowOjo6MjoxNjQuMTAwLjMxLjE0NDpNb3ppbGxhLzUuMCAoV2luZG93cyBOVCA2LjM7IFdpbjY0OyB4NjQpIEFwcGxlV2ViS2l0LzUzNy4zNiAoS0hUTUwsIGxpa2UgR2Vja28pIENocm9tZS82MS4wLjMxNjMuMTAwIFNhZmFyaS81MzcuMzY6OjAuMDowOjA6MTYwNy0xLjAwMDAwOjY6MTowOjA6NDo6OjE1MDc3OTczNDM3MjA6ZmFsc2U&fpc=895f3bd8-7bd3-47bd-8f5b-4edf2105a7ca-25oqs&i=E61x34k595&s=http%253A%252F%252Feconomictimes.indiatimes.com%252Fnews%252Feconomy%252Fpolicy%252Fgovernment-plans-to-ease-aadhaar-mobile-linking%252Fprintarticle%252F61032378.cms&u=http%3A%2F%2Fwww.parentsoffertility.com%2Fblogs%2F%3Futm_source%3Dcolumbia%26utm_medium%3Dcpc%26utm_campaign%3Dpofblogoct
http://ade.clmbtech.com/evnt/click.htm?r=ODk4OGMxNTQtMTY0Zi00ZTg0LThlZTQtYjExYWZjZDIyYmY2LTEwdXpvOjIwODYzMDphbGwsNXE2LDluajoxNjg1MjA3MToxOjIxNjI0NzQ6MjAyMDo6OjkuMDM2MzY5MjcxMzk4NDQyOjA6MToxOjQ0OTUwOjA6OjoyOjE2NC4xMDAuMzEuMTQ0Ok1vemlsbGEvNS4wIChXaW5kb3dzIE5UIDYuMzsgV2luNjQ7IHg2NCkgQXBwbGVXZWJLaXQvNTM3LjM2IChLSFRNTCwgbGlrZSBHZWNrbykgQ2hyb21lLzYxLjAuMzE2My4xMDAgU2FmYXJpLzUzNy4zNjo6MC4wOjA6MDoxNzk4LTEuMDAwMDAsMzc5OS0xLjAwMDAwLDU3NC0xLjAwMDAwLDIwNzgtMS4wMDAwMDoxNjoxOjA6MDo0Ojo6MTUwNzc5NzM0MzcyMDpmYWxzZQ&fpc=895f3bd8-7bd3-47bd-8f5b-4edf2105a7ca-25oqs&i=E61x34k595&s=http%253A%252F%252Feconomictimes.indiatimes.com%252Fnews%252Feconomy%252Fpolicy%252Fgovernment-plans-to-ease-aadhaar-mobile-linking%252Fprintarticle%252F61032378.cms&u=https%3A%2F%2Fwww.primevideo.com%2Fdetail%2F0GQHCTB4464KKP01JQ4Q3QDR76%2Fref%3Ddvm_web_3pd_in_pl_s_600001845_d_exorcistseries_Topcities%3Fsr%3D1-3%26qid%3D1507202766
http://ade.clmbtech.com/evnt/click.htm?r=ODk4OGMxNTQtMTY0Zi00ZTg0LThlZTQtYjExYWZjZDIyYmY2LTEwdXpvOjIwODYzMDphbGwsNXE2LDluajoxNjg1MjA3MToxOjIxNjI0NzQ6MjAyMDo6OjkuMDM2MzY5MjcxMzk4NDQyOjA6MToxOjQ0OTUwOjA6OjoyOjE2NC4xMDAuMzEuMTQ0Ok1vemlsbGEvNS4wIChXaW5kb3dzIE5UIDYuMzsgV2luNjQ7IHg2NCkgQXBwbGVXZWJLaXQvNTM3LjM2IChLSFRNTCwgbGlrZSBHZWNrbykgQ2hyb21lLzYxLjAuMzE2My4xMDAgU2FmYXJpLzUzNy4zNjo6MC4wOjA6MDoxNzk4LTEuMDAwMDAsMzc5OS0xLjAwMDAwLDU3NC0xLjAwMDAwLDIwNzgtMS4wMDAwMDoxNjoxOjA6MDo0Ojo6MTUwNzc5NzM0MzcyMDpmYWxzZQ&fpc=895f3bd8-7bd3-47bd-8f5b-4edf2105a7ca-25oqs&i=E61x34k595&s=http%253A%252F%252Feconomictimes.indiatimes.com%252Fnews%252Feconomy%252Fpolicy%252Fgovernment-plans-to-ease-aadhaar-mobile-linking%252Fprintarticle%252F61032378.cms&u=https%3A%2F%2Fwww.primevideo.com%2Fdetail%2F0GQHCTB4464KKP01JQ4Q3QDR76%2Fref%3Ddvm_web_3pd_in_pl_s_600001845_d_exorcistseries_Topcities%3Fsr%3D1-3%26qid%3D1507202766
http://economictimes.indiatimes.com/bharti-airtel-ltd/stocks/companyid-2718.cms
http://economictimes.indiatimes.com/topic/Vodafone
http://economictimes.indiatimes.com/idea-cellular-ltd/stocks/companyid-3154.cms
http://economictimes.indiatimes.com/etreporter/author-pankaj-doval-19994.cms
http://economictimes.indiatimes.com/idea-cellular-ltd/stocks/companyid-3154.cms
http://economictimes.indiatimes.com/bharti-airtel-ltd/stocks/companyid-2718.cms
http://economictimes.indiatimes.com/marketstats.cms


10/12/2017 Government plans to ease Aadhaar-mobile linking - The Economic Times

http://economictimes.indiatimes.com/news/economy/policy/government-plans-to-ease-aadhaar-mobile-linking/printarticle/61032378.cms 2/2

Powered by

Live Market
News
Portfolio
Mobile
Live TV
Biz Listings

Industry
Newsletters
Commodities
Speed
Blogs
RSS

About Us
Create Your Own Ad
Advertise with Us
Terms of Use & Grievance Redressal
Privacy policy

FOLLOW US
Download it from 
APP STORE

Download it from 
GOOGLE PLAY

Download it from 
Windows Store

Nanded Municipal Poll Results 7th Pay Commission

Tencent Solar Scam

Bandipora Attack Vistara Sale

IBPS RRB Results Gujarat Vat on Petrol

Kolkata Rains Amitabh Bachchan Birthday

Anandiben Patel Rahul Gandhi

Other Times Group news sites 
इकनॉिमक टाइ� | ઈકોનોિમક ટાઈ�સ | Pune Mirror | Bangalore Mirror | Ahmedabad Mirror
| ItsMyAscent | Education Times | Brand Capital | Mumbai Mirror | Times Now |
Indiatimes | नवभारत टाइ� | महारा��  टाइ� | �ಜಯ ಕ�ಾ�ಟಕ | Go Green | AdAge India |
Eisamay | IGN India | NavGujarat Samay | Times of India | Lifehacker | Gizmodo |
Samayam Tamil | Samayam Telugu | Miss Kyra | Bombay Times | Filmipop 
 
Living and Entertainment 
Timescity | iDiva | Entertainment | Zoom | Healthmeup | Luxpresso | Gadget Reviews |
Titanium & Platinum Credit Card | Online Songs | MensXP | Hotels | Travel
Destinations | Cricbuzz | Recipes | Gaana | Happytrips | Getsmartapp 
 
Interest Network 
itimes

Hot on the Web 
SBI Share Price | Business News | Bank Fixed Deposits Rates | NPS | Sensex Today |
Gold Rate  | Sensex | Nifty 50 | Income Tax Return File | Share Market | IPO | Aadhaar
Card 
 
Services 
Book print ads | Online shopping | Matrimonial | Astrology | Jobs | Tech Community |
Property | Buy car | Bikes in India | Free Classifieds | Send money to India | Used Cars
| Restaurants in Delhi | Remit to India | Buy Mobiles | Listen Songs | News |
TimesMobile | Real Estate Developers | Restaurant Deals in Delhi | Car Insurance |
Gadgets Now | Free Business Listings | CouponDunia | Remit2India | Techradar |
AliveAR | Getsmartapp App | ETMoney Finance App | Feedback 

In Case You Missed It

Copyright © 2017 Bennett, Coleman & Co. Ltd. All rights reserved. For reprint rights: Times Syndication Service

Telecom companies justified the urgency on their part to the "potential rush if everyone comes for verification towards the end of the
deadline in February". However, they did not answer questions about customer pain points. 
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