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the process hassle-free for customers

£ NAGA SEIDHAR

siyderabad, anuary 1

Even as banks struggle to get
accounts Hinked to Aadhaar
and customers face a tough
time, insureys are making &
relatively vasy for dustomers
to Hnk their policies with
Aadhaar numbers,

All insurers have been
mandated by the Insurance
Regulatory and Develop-
ment Authorlty (IRDAI} to
link insurance policles with
the Aadhaar nurabers of cas-
tomers by March 31, 2018,

The process has already
commenced and is “smooth”
and “hassle free”, according

to Mano] Kumar Jabln, Man.

aging Divector, Shrivam Life
Insurance Company.

“We are using a custon
ised application  through
which our customers can

link their Asdhaar numbers

by 5MS7 Jaln said, adding
that the app can also work
on feature phones.

The company, he said, has
already completed over 60
per cent of the task. as for
new policles, 90-48 per cent
have been linked, be added,

with the Hon's share In the
{ife insurance market, Life [n-
surance Corpotation (LIC) of
India, too, has gone hi-tech
and  has  provided for
Aandhaar Hnkage on g

portal LIC am:! mzny private
players had started taking
Aadhaar of customers even
before it became mandatory

“We have enabled linkage
across all touch-points, io-

cluding the website and oyr,

chathot,” RM Vishakha, MD
and CEO, IndiaFirst Life In-

SUrAnce, sald.

The h&neﬁts
“I belleve this will be import
ant for data analytics, which

will help improve undery

writing, reduce frauds-and,
ultimately, positively impact
genuine - customers,”
Vishakha added.

For those Insures whe
source customers through
bancassurance  and  aon-
banking Anance companies,
the task i much easier ag

A insurers have been
mandated by the IRDA
to Hel Insurance
policies with the
Aadhaar numbers of

. customers by
March 31, 2018

Aadhaar gets Hoked by them
b5 part of their process.
The task, however, is huge

as t:hes msa nﬁm’i}emfmsura :

“inice policies i§ gsﬁimaceci fo"
© be pver 30 crores

IRDAPS azmgai regmrt.
201546 (the . annual report
for 201617 is yetto be.ye
Ieased) shows-that: lie b
surers issued 2.67 croré new
policies, -of .which. LIC ac
counted for 2,05 crore; the .
rest were-issued’ iay private
players. : :

“in the nondife’ sz&gmant

+12.20.76 lakh ;)eiicies were fs-

sued,
IRDAI data she}w t?mi tém‘
curmtative new ba&in&sg

- premium of ail life ipstrers

from April-November: 2017
sigod  at  T122.937dgrore
(€1,02,405 crore in thEyear-
ago period}, LIC had a mar
ket share of 73.4 percent, up
from 728 per cent a year ago.




