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New System Should be Ready
in 10 Days, says DBT Official
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“We reviewed the entire sy-
stem when the Airtel issue
cropped up and we have deci-
ded that overwriting should
be replaced to make it more
restrictive,” said an official of
the Direct Benefits Transfer
(DBT) Mission. Another layer
will be added to the mapping
process so that banks over-
writing an already Aadhaar-
linked subsidy account will
have to check which one will
receive such payments.

The cooking gas subsidy of 4.7
million customers totalling
around %167 crore was sent to
Airtel payments bank acco-
unts in the past two months.
“We started receiving a lot of
complaints since people were
not aware that their subsidy
wasbeingdirected to new acco-
unts and they assumed the go-
vernment had stopped their
welfare payments,” sald a Ul-
DAT official.

“We believe that it will stem
some of the over-enthusiasm
by companies to make their
OWI accounts as primary ac-
counts for receiving govern-
ment subsidy without the ex-
plicit consent of the custo-
mer,” said the DBT Mission
official. “Now this automatic
route will not be possible un-
less the customer explicitly

asks for the subsidy account
to be changed.”

A finance ministry official sa-
id ithad been decided jointly by
all stakeholders including Na-
tional Payvments Corporation
of India that customers’ infor-
med consent was needed.
“Norms will soon be worked
out by IBA (Indian Banks' As-
sociation)on this,” he added.

The 20-
vernment
has asked
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banks thro-
ugh IBA to
amend their
software.

Until the ad-
ditional fea-
ture is made
available,

there sho-
uld be no
overwri-

ting, it has
said. The new system should
bereadyinthenexti0days, sa-
id the DBT official.

IBA has decided to hold a mee-
ting next week with banksona
new form that will list the exis-
ting Aadhaar-linked bank acco-
untsof customers, askingthem
which one is for subsidies, IBA
CEO VG Kannan told ET.

UIDAI issued a notice to the
company in September after
receiving complaints about
Bharti Airtel allegedly ope-

ning bank accounts without
the knowledge of people.

SYSTEMAMENDED

Airtel told ET in a statement
that it had sought to amend its
system. “Aftor UIDAI had bro-
ught the issue to our notice, we
had put in a process, wherein,
every customer had to give an
explicit consent to open a bank
account,” it said. “The express
check within the app was also
changed to opt-in mode.”

The current system dates
from 2013-14 when only one
account held by a person had
to be linked to Aadhaar to re-
ceive subsidies. The current
situation has emerged becau-
se the government has man-
dated that all accounts have
to be verified with Aadhaar,
said the DBT official. “Finan-
cial companies had to make
the distinction between see-
ding and mapping, but they
didn't do that, so, we had to
change the system,” added
the DBT official.

UIDAIT has also decided to bo-
ost monitoring of the system
since many new financial ser-
vices firms have come into the
fray recently and are ageressi-
vely reaching out to customers
for new accounts and their ser-
vices, said the UIDAI official.

(Dheeraj Tiwari contributed
tothisreport)



