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OPENING PAYMENTS BANK A/C

UIDAI lens on Airtel over using eKYC

PRESSTRUSTOFINDIA
NEW DELHI, SEPTEMBER 21

THE UIDAI has slapped notices
on Bharti Airtel and Airtel
PaymentsBank over its retailers
allegedly opening payments
bank accounts without taking
“informed consent” of cus-
tomers who go for Aadhaar-
based mobile SIM verification.
The Aadhaar-issuing body,
Unique Identification Authority
of India (UIDAI), in the notices,
stated that acts of not taking con-
sent and informing the purpose

of authenticationwasaviolation
of rules and punishable with fi-
nancial penalties.

It also asked both Bharti
Airtelandits payments bank en-
tity to take immediate corrective
measures and report back to the
authority on the same.

An Airtel spokesperson said
the payments bank is fully com-
phantwith RBland UIDAl guide-
lines and follows astringentcus-
tomer onboarding process.

“Airtel Payments Bank ac-
counts are opened only after ex-
plicitconsent from the customer.
We will continue to educate re-

tailers and strengthen our
process Lo ensure transparency
to customers and compliance
with regulation,” the company
said in an e-mail response,

The UIDAI is learnt to have
said such acts violated specific
sections of Aadhaar Act which
require entities to mandatorily
obtain consent of an individual
beforecollecting authentication
related information, andalsoin-
form them about the purposeof
the authentication.

When contacted, UIDAI
spokesperson refused to com-
ment on the matter.



