
Disincentives* to be imposed on Authentication/e-KYC User Agencies under the provisions of Regulation 25 of Aadhaar 
(Authentication) Regulation, 2016 

S. No. 
Aadhaar (Authentication) Regulation, 

2016  

1st Contravention 2nd Contravention 3rd Contravention 

1 

Non compliance of the Regulations numbers 
5(2), 6, 7(1), 7(2), 8(1), 8(2), 9(1), 9(5), 14 (1) 

(a), 14 (1) (c), 14 (1) (d), 14 (1)(e), 14 (1) (f), 14 
(1) (g), 14 (1) (h), 14(1) (i), 14(1) (j), 14(1) (k), 

14 (1) (l), 14(1) (m), 14(1) (n), 15 (2), 15 (3), 15 
(4), 16 (2), 16 (3), 16 (4), 16 (5), 16 (8), 17 (1) 
(a), 17 (1) (b), 17 (1) (c), 17 (1) (d), 17 (1) (e), 
17 (1) (f), 17 (1) (g), 18 (1), 18 (2), 18 (3), 18 
(4), 18 (5), 18 (6), 21 (3), 22 (1), 22 (4) of the 
Aadhaar (Authentication) Regulations, 2016 

Disincentives upto Rs. 1 lakh per 
day for each day of non-

compliance from the date of 
actual commission of violation 

regardless of the date of 
discovery of the same 

If the Regulation is not 
complied with within 15 

days of issuance of notice 
by UIDAI on first 

contravention, disincentives 
upto Rs. 2 lakh per day for 

each day of non-compliance 

If the Regulation is not complied with 
within 15 days of issuance of notice by 

UIDAI on second contravention, 
disincentives upto Rs. 3 lakh per day 

for each day of non-compliance 

2 
Non compliance of the clause numbers 2.1, 
2.2, 2.3, 2.5, 2.6, 3.1, 4, 6.1, 6.2, 8.1, 8.3, 8.4 

 of the Agreement 

Disincentives upto Rs. 1 lakh per 
day for each day of non-

compliance from the date of 
actual commission of violation 

regardless of the date of 
discovery of the same 

If the Regulation is not 
complied with within 15 

days of issuance of notice 
by UIDAI on first 

contravention, disincentives 
upto Rs. 2 lakh per day for 

each day of non-compliance 

If the Regulation is not complied with 
within 15 days of issuance of notice by 

UIDAI on second contravention, 
disincentives upto Rs. 3 lakh per day 

for each day of non-compliance 

 

* Note: It may be noted that the disincentives as mentioned above are in addition to and not in derogation of the other remedies available 
under the Aadhaar Act, 2016 and other relevant laws 

 


