
Reply to Pre-Bid Queries Raised by Bidders 

 

Tender I.D. : 2022_DIT_669616_1 

RFP for Print Service Providers for Aadhaar PVC Card (RFP-2) 

RFP No. HQ-22017(12)/4/2021-LOG-HQ 

 

Sl. 

No. 

Ref./ 

page no. 

In RFP 

Existing provisions in RFP Clarification sought by Bidders Proposed 

Clarifications/Modifications 

to be issued by UIDAI 

1 18 PART-III: ELIGIBILITY 

CRITERIA 

Table 1 : CRITERIA FOR PRE-

QUALIFICATION 

Point 2) The Bidder’s Average 

Annual Turnover of at least Rs 40 

Cr (Rupees Forty Crore Only) from 

the PVC Card variable data printing 

within India only, during the 

previous three financial years 

(2018-2019, 2019-2020 and 2020-

2021) 

1. Considering the work completion 

certificate experience asked in 

tender for 5 years  request you to 

revise the clause as  The Bidder’s 

Average Annual Turnover of at 

least Rs 40 Cr (Rupees Forty Crore 

Only) from the PVC Card variable 

data printing within India only, 

during the previous five  financial 

years (2016-2017,2017-2018,2018-

2019, 2019-2020 and 2020-2021) 

As per RFP 

2 20 PART-III: ELIGIBILITY 

CRITERIA 

Table 1 : CRITERIA FOR PRE-

QUALIFICATION 

Point 8)  Bidder should have facility 

& experience of PVC Card variable 

data printing (including at least 6 

Regional languages) and Hologram 

Hot stamping. 

Supporting Documents - Self 

certification duly signed by 

authorized signatory along with 

Client certificates, 

2. Request you to revise the 

clause/modify as  "with Self 

certification duly signed by 

authorized signatory along with 

Client certificate or PO with Proof." 

In point No. 8 under PQ 

Criteria at pg 20 of the RFP 

For  

Supporting Documents- Self 

Certification duly signed by 

authorized signatory along 

with client certificates 

 

Read as 

 

Self certification duly signed 

by authorized signatory 

 

 

 

 

3 

22 Technical Evaluation Criteria 

Table 2: TECNHICAL 

EVALUATION CRITERIA 

Point 2.1) Average Annual 

Turnover from the PVC Card 

variable data printing within India 

only during the previous three 

financial years 2018-2019, 

2019-2020 and 2020-2021 

(Certified documents by CA/CS to 

be submitted) 

(i) >= Rs40 Cr but < Rs 60 Cr = 5 

marks 

(ii) >= Rs 60 Cr but < Rs 80 

Cr=8marks 

(iii) > = 80 Cr= 10 marks 

3. Average Annual Turnover 

from the PVC Card variable data 

printing within India only during 

the previous FIVE financial year 

(2016-2017,2017-2018,2018-2019, 

2019-2020 and 2020-2021) 

(Certified documents by CA/CS to 

be submitted) 

(i) >= Rs40 Cr but < Rs 60 Cr = 5 

marks 

(ii) >= Rs 60 Cr but < Rs 80 

Cr=8marks 

(iii) > = 80 Cr= 10 marks 

As per RFP 
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4 35 SECTION – III SCOPE OF 

WORK; PART – I 

11. MIS REPORTS 

PSP will be required to place order 

directly (well in advance) with 

selected hologram manufacturer 

based on trend of ongoing printing 

volumes to ensure uninterrupted 

printing of Aadhaar PVC cards 

under intimation to UIDAI 

4. We understand Hot stamping 

Hologram will be supplied by 

UIDAI/UIDAI hologram vendor 

with required percentage of 

wastage. 

UIDAI has floated a separate 

RFP for Hologram. Details of 

selected Hologram Provider 

will be shared with selected 

PSPs. Wastage of Holograms 

will be on case to case basis at 

the discretion of UIDAI. 

5 23 Sl. No. 1  

Technical Evaluation Criteria- 

Description : Bidder must submit 

the presentation at the time of 

online bid submission, containing 

Video of actual Print facility at 

proposed site (in-line with UIDAI 

requirements) 

This is to suggest that the submitted 

Video should be using the 

machinery owned by the bidder at 

the actual proposed site, it should 

be covering all the processes of 

Card Production, Personalization 

and Automated Pasting onto the 

Personalized Welcome Letter as per 

UIDAI requirements. Video should 

explain the proposed process of the 

work. 

As per RFP 

6 18 PART-III: ELIGIBILITY 

CRITERIA /1.  

Pre-Qualification Criteria/ S. No. 3/  

The Bidder’s Average Annual 

Turnover of at least Rs 40 Cr 

(Rupees Forty Crore Only) from the 

PVC Card variable data printing 

within India only, during the 

previous three financial years 

(2018-2019, 2019-2020 and 2020-

2021) 

As per as per Ministry of Micro, 

Small and Medium Enterprises 

Gazette Notification dated 

23.03.2012 and amendment vide 

order no. S.O. 5670(E) dated 9th 

November 2018, Every Central 

Ministries/Departments/PSUs shall 

set an annual goal of minimum 25 

per cent of the total annual 

purchases of the products or 

services produced or rendered by 

MSEs and In tender participating 

MSEs quoting price within price 

band of L1+15 per cent shall also 

be allowed to supply a portion up to 

25% of requirement by bringing 

down their price to L1 Price , where 

L1 is non MSEs. 

In the said tender Pre-Qualification 

Criteria Average Annual Turnover 

of at least Rs 40 Cr (Rupees Forty 

Crore Only), as a NSIC/MSME 

manufacturer (SMALL Enterprise) 

how can we submit the said 

Average Annual Turnover. As per 

our understanding NSIC/MSME 

manufacturer (SMALL Enterprise) 

have maximum turn over 5 to 10 

Cores. The Ministry of Micro, 

Small and Medium Enterprises 

promote the NSIC/MSME, at 

present economy NSIC/MSME 

Extant guidelines on MSME as 

applicable to UIDAI will be 

followed 
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manufacturer (SMALL Enterprise) 

will be backbone for our nation. We 

humbly request please considering 

our privilege as a NSIC/MSME 

manufacturer (SMALL Enterprise) 

and consider Average Annual 

Turnover at minimum 10 Cr. That 

will be encourage for more 

NSIC/MSME manufacturer 

(SMALL Enterprise) national level 

organization for bid the said tender 

and other eligibility criteria was 

same. 

7 19 PART-III: ELIGIBILITY 

CRITERIA /1.  

Pre-Qualification Criteria/ S. No. 5/  

“Should have an ‘installed capacity’ 

of not less than 0.5 lakh per day in 

printing, enveloping and handling of 

similar kind of PVC Card.” 

As per our understanding the 

estimate PVC card printing 5 (five) 

crore and contract request volumes 

will be divided between the PSPs 

i.e., PSP1 (L1) and PSP2 (Matching 

L1) in ratio of 60:40 for 03 (three 

years) from the date on which this 

contract. If we assume working 

days will be 24 days a month, then 

60:40 ratio installed capacity will 

be 42500 and 28000 approx. In the 

pre bid conference meeting the 

authority said minimum 200000 

data will come every day. We 

humbly request please consider the 

clause and minimum installed 

capacity will be 25000. 

Assuring our best services at all 

times and awaiting a favourable 

reply in this matter. 

The RFP has been prepared 

based on the estimation of the 

previous patterns. The required 

installed capacity in the 

present RFP has been 

mentioned based on the in-

house forecast that may be 

accounted in due course of the 

project. 

8 23  Bidder should submit 10 Sample 

PVC cards at no additional cost to 

UIDAI, Envelope and cover letter 

as per RFP technical specification 

and ISO standards.  UIDAI reserves 

the right to get it checked from 

Government testing labs. Any 

deviations from specifications may 

result in disqualification. 

Please send us the proposed PVC 

card and stationary ( Envelope / 

Welcome letter) Art work , as we 

prepared the sample PVC card and 

will submit along with tender 

document. 

It is clarified that Artwork 

being proprietary in nature will 

be shared with the selected 

bidders, all bidders are 

required to submit samples of 

PVC card having security 

features and specifications as 

mentioned in RFP. Exact 

replication of design (Artwork) 

of current Aadhaar PVC card 

is not required at the time of 

submission of samples. 

9 18 PART-III: ELIGIBILITY 

CRITERIA 

1. Pre-Qualification Criteria; S. No. 

2 

The Bidder’s Average Annual 

Turnover of at least Rs 40 Cr 

(Rupees Forty Crore Only) from the 

PVC Card variable data printing 

The Bidder’s Average Annual 

Turnover of at least Rs 40 Cr 

(Rupees Forty Crore Only) from 

the PVC Card (Manufacturing & 

Variable Data Printing) within India 

only, during the previous three 

financial years (2018-2019, 2019-

2020 and 2020-2021) 

As per RFP 
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within India only, during the 

previous three financial years 

(2018-2019, 2019-2020 and 2020-

2021) 

10 19 PART-III: ELIGIBILITY 

CRITERIA 

1. Pre-Qualification Criteria; S. No. 

6 

The bidder must have successfully 

“completed” OR “completed part of 

the ongoing” projects of PVC Card 

variable data printing during last 

Five years awarded by Government 

/ PSUs / Autonomous bodies/ Banks 

of the following values as on 

31.03.2021. 

(a) One project costing not less than 

Rs 8 Cr Or 

(b) Two projects costing not less 

than Rs 4.5 Cr each Or 

(c) Three projects costing not less 

than Rs 3.5 Cr each 

The bidder must have successfully 

“completed” OR “completed part of 

the ongoing” projects of PVC Card 

(Manufacturing & Variable Data 

Printing) during last Five years 

awarded by Government / PSUs / 

Autonomous bodies/ Banks of the 

following values as on 31.03.2021 

(a) One project costing not less than 

Rs 8 Cr Or 

(b) Two projects costing not less 

than Rs 4.5 Cr each Or 

(c) Three projects costing not less 

than Rs 3.5 Cr each 

As per RFP 

11 7 PART-II: DATA SHEET: Serial 

No. 7,  

Amount of EMD is 48 Lakhs 

(Rupees Forty-Eight Lakhs) 

Request you to please reduce the 

EMD Amount. 

This is as per the provisions in 

Rule 170 Bid Security of GFR 

2017, Ministry of Finance, and 

Department of Expenditure. 

Hence, as per RFP. 

12 18 PART-I: GENERAL: 

7. Earnest Money Deposit (EMD) 

iii) The Micro and Small 

Enterprises (MSE) as defined in 

MSE Procurement Policy of 

Department of Micro, Small and 

Medium Enterprises or who are 

registered with the Central Purchase 

Organisation, or with the Ministry 

of Electronics and Information 

Technology (MeitY), or Startups as 

recognized by Department of 

Industrial Policy & Promotion 

(DIPP) are exempted from 

submission of EMD. Such Bidders 

must furnish a valid certificate in 

this regard along with the bid. 

If Bidder have MSME registered 

certificate under Ministry of Micro, 

Small and Medium Enterprises, 

please confrim whether all MSE 

bidders are exempted for 

submission of EMD. 

 

So that more and more bidders can 

participate for better competition 

 

If not, Please allow 

Extant guidelines on MSME as 

applicable to UIDAI will be 

followed 
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13 24 PART-III: ELIGIBILITY 

CRITERIA 

S.No-2 

The Bidder’s Average Annual 

Turnover of at least Rs 40 Cr 

(Rupees Forty Crore Only) from the 

PVC Card variable data printing 

within India only, during the 

previous three financial years 

(2018-2019, 2019-2020 and 2020-

2021) 

We are requesting you Kindly 

provide relaxation in turnover for 

for MSE Registered bidders. As 

you know Last three years was very 

critical for companies, Specially 

Small and Medium level companies 

 

So that more and more bidders can 

participate for better competition 

 

Please Change Bidder’s Average 

Annual Turnover of at least Rs 12 

Cr (Rupees Twelve Crore Only).  

Extant guidelines on MSME as 

applicable to UIDAI will be 

followed 

14 25 PART-III: ELIGIBILITY 

CRITERIA 

S.No-6 

The bidder must have successfully 

“completed” OR “completed part of 

the ongoing” projects of PVC Card 

variable data printing during last 

Five years awarded by Government 

/ PSUs / Autonomous bodies/ Banks 

of the following values as on 

31.03.2021 

(a) One project costing not less than 

Rs 8 Cr Or 

(b) Two projects costing not less 

than Rs 4.5 Cr each Or 

(c) Three projects costing not less 

than Rs 3.5 Cr each 

We are requesting you Kindly 

provide relaxation in Satisfactory 

Work Completion Certificate for 

MSE Bidders, because in last five 

years Very few tenders published 

with PVC card printing with 

fulfillment. 

(a) One project costing not less 

than Rs 4.5 Cr  

Or (b) Two projects costing not 

less than Rs 2.5 Cr each  

Or (c) Three projects costing 

not less than Rs 1.5 Cr each 

Extant guidelines on MSME as 

applicable to UIDAI will be 

followed 

15 10 PART-II: INTRODUCTION 

S.No-7 

Two Print Service Providers (PSP), 

shall be selected through this RFP, 

who would provide print and 

dispatch service. It is estimated that 

UIDAI would receive 5 (five) crore 

request for Aadhaar PVC Card in 03 

(three years) from the date on which 

this Contract comes into force (the 

estimation has been made based on 

the average requests received from 

residents which is subject to 

changes also). The volume stated 

above is an estimation and may 

increase during three years in which 

case contract volume may be 

revised and additional Performance 

security will be sought from 

selected print service providers 

As we know Accepted quantity of 

cards is 5 Crore, but in future it can 

be increased by 2 or 3 times. So, we 

are Requesting to you kindly allow 

L2, L3, & L4 to Match L1 price. In 

the Ration of 40:20:20:20 

As per RFP 



Sl. 

No. 

Ref./ 

page no. 

In RFP 

Existing provisions in RFP Clarification sought by Bidders Proposed 

Clarifications/Modifications 

to be issued by UIDAI 

within the limit of tenure of the 

contract Request volumes will be 

divided between the PSPs i.e. PSP1 

(L1) and PSP2 (Matching L1) in 

ratio of 60:40. 

16 17 PART-II: DATA SHEET: Point No. 

7 /  

“Amount of EMD is 48 Lakhs 

(Rupees Forty-Eight Lakhs)” 

In the said tender EMD value 

mentioned Rs. 48 Lakhs (Rupees 

Forty-Eight Lakhs), estimated PVC 

card printing 5 (five) crore and 

contract Request volumes will be 

divided between the PSPs i.e. PSP1 

(L1) and PSP2 (Matching L1) in 

ratio of 60:40. We humbly request 

please consider the EMD value will 

be 25 Lakhs. 

As per RFP 

17 18 PART-III: ELIGIBILITY 

CRITERIA /1. Pre-Qualification 

Criteria/ S. No. 3/  

The Bidder’s Average Annual 

Turnover of at least Rs 40 Cr 

(Rupees Forty Crore Only) from the 

PVC Card variable data printing 

within India only, during the 

previous three financial years 

(2018-2019, 2019-2020 and 2020-

2021) 

In the said tender Pre-Qualification 

Criteria Average Annual Turnover 

of at least Rs 40 Cr (Rupees Forty 

Crore Only). Estimated PVC card 

printing 5 (five) crore for 3 years 

and contract Request volumes will 

be divided between the PSPs i.e. 

PSP1 (L1) and PSP2 (Matching L1) 

in ratio of 60:40. Maximum 3 core 

and 2 core quantity will be get each 

vendor, if we assume Rs. 10 will be 

cost of the per PVC card, then total 

contract value will 30 Crore and 20 

Crore. As per CVC guide line 

“Average Annual financial turnover 

during the last 3 years, ending 31st 

March of the previous financial 

year, should be at least 30% of the 

estimated cost” and “Three similar 

completed works costing not less 

than the amount equal to 40% of 

the estimated cost”. We humbly 

request please consider Average 

Annual Turnover of at least Rs 10 

Crore, that will be facilitate for 

more participated national level 

organization for bid the said tender.    

  

As per RFP 

18 19 PART-III: ELIGIBILITY 

CRITERIA /1. Pre-Qualification 

Criteria/ S. No. 5/ Page No. 19 

“Should have an ‘installed capacity’ 

of not less than 0.5 lakh per day in 

printing, enveloping and handling of 

similar kind of PVC Card.” 

 As per our understanding the 

estimate PVC card printing 5 (five) 

crore and contract Request volumes 

will be divided between the PSPs 

i.e., PSP1 (L1) and PSP2 (Matching 

L1) in ratio of 60:40 for 03 (three 

years) from the date on which this 

The RFP has been prepared 

based on the estimation of the 

previous patterns. The required 

installed capacity in the 

present RFP has been 

mentioned based on the in-

house forecast that may be 
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Contract. If we assume working 

days will be 24 days a month, then 

60:40 ratio installed capacity will 

be 42500 and 28000 approx. In the 

pre bid conference meeting the 

authority said minimum 200000 

data will come every day. We 

humbly request please consider the 

clause and minimum installed 

capacity will be 25000. 

accounted in due course of the 

project. 

19 S No. 2  

Page 

18 

TABLE 1: CRITERIA FOR PRE-

QUALIFICATION 

S No. 2: The Bidder’s Average 

Annual Turnover of at least Rs 40 

Cr (Rupees Forty Crore Only) from 

the PVC Card variable data printing 

within India only, during the 

previous three financial 

years (2018-2019, 2019-2020 and 

2020-2021). 

MSE with adequate capacity and 

experience cannot participate due to 

the higher turnover criteria 

specified here. It is informed that 

India has a robust MSE industry 

that is already catering to the 

identity cards for government and 

private sector. Most of these 

companies have capacity to support 

the 100,000 to 150,000 card 

printing and despatch per day.  

Government of India mandate to 

support MSE is also quoted in 

context. This has been reflected in 

MeitY policy for major projects for 

GoI; viz Electronic Passports and 

Smart cards. 

It is submitted that the relaxation of 

turnover (25%) for MSE be allowed 

so that MSE can also be encouraged 

to participate in this prestigious 

tender. It is further remarked that 

EMD will be relaxed for MSE in 

Clause 7.  

Extant guidelines on MSME as 

applicable to UIDAI will be 

followed. 

20 S No. 6 

Page19 

TABLE 1: CRITERIA FOR PRE-

QUALIFICATION 

S No. 6: The bidder must have 

successfully “completed” OR 

“completed part of the ongoing” 

projects of PVC Card variable data 

printing during last Five years 

awarded by Government / PSUs / 

Autonomous bodies/Banks of the 

following values as on 31.03.2021 

(a) One project costing not less than 

Rs 8 Cr Or 

(b) Two projects costing not less 

than Rs 4.5 Cr each Or  

(c) Three projects costing not less 

than Rs 3.5 Cr each 

It is submitted that projects of 

similar quantity and turnover done 

through System Integrators; where 

the end project implementer is a 

government organization also be 

considered a qualification criteria. 

Such projects shall have specified 

activities as specified in the UIDAI 

tender and are implemented by 

government 

organizations/undertaking for 

public service projects. 

As per RFP 
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21 S No. 

2.1 

Page 

22 

TABLE 2: TECHNICAL 

EVALUATION CRITERIA 

S No. 2.1 : Average Annual 

Turnover from the PVC Card 

variable data printing within India 

only during the previous three 

financial years 2018-2019, 2019-

2020 and 2020-2021 (Certified 

documents by CA/CS to be 

submitted) 

As above As per RFP 

 22 S No. 

2.2 

Page 

22 

TABLE 2: TECHNICAL 

EVALUATION CRITERIA 

S No. 2.2: Value of SINGLE 

successfully “completed” OR 

“completed part of the ongoing” 

PVC Card variable data printing 

projects within India during last five 

years awarded by 

Government/PSUs/Autonomous 

bodies/Banks as on 31.03.2021: 

(Certified documents by Client to be 

submitted) 

As above As per RFP 

23 S No. 

2.3 

Page 

22 

TABLE 2: TECHNICAL 

EVALUATION CRITERIA 

S No. 2.3: Number of successfully 

“completed “or “completed part of 

the ongoing” PVC Card variable 

data Printing Projects (Value > =Rs 

3.5 cr) during last Five years 

awarded by 

Government/PSUs/Autonomous 

bodies/Banks as on 31.03.2021: 

(Certified documents by Client to be 

submitted) 

As above As per RFP 

24  Page 

23 

TABLE 2: TECHNICAL 

EVALUATION CRITERIA 

All bidders who meet the Pre-

Qualification criteria may be Invited 

to make a 30-minute 

Our understanding is that the 

presentation has to be provided by 

the Pre-Qualified Bidder only- 

please clarify 

Yes, presentation has to be 

provided by the Pre-Qualified 

Bidder only. 

 

 

 

 

 25 S No: 1 

Page 

87-89 

APPENDIX A: SPECIFICATION 

OF AADHAAR PVC CARD, 

ENVELOPE AND COVER 

LETTER. (A)  

AADHAAR PVC Card. S No: 1 : 

Material. PolyVinyl Chloride (PVC) 

+ Polyethylene Terephthalate 

Glycol (PETG) Proposed Layering 

is mentioned in RFP document 

The world is facing a ecological 

challenges due to non-degradable 

substances such as PVC. PETG is 

more degradable than PVC and is 

being chosen as a sustainable 

alternative to PVC. 

Global ecological obligations are 

moving countries to select recycled 

PETG (rPETG) as another 

sustainable option over PETG. 

Recycled PETG has been tested and 

confirmed to have the same 

 

It is clarified that the PETG 

requirement may be read as  

 

“PETG/rPETG” rest of the 

specifications and testing 

requirements remains as per 

RFP.  
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properties of PETG and can be 

considered a drop in option for 

PETG. Further it is mentioned that 

ePETG offers cheaper prices 

against PETG. It is submitted that 

rPETG also be included as an 

option for the card construction 

26 S No. 

18 

Page 

82 

ANNEXURE XI:  

Information Security Guidelines for 

Printing service provider. S No. 18: 

Printing of Aadhaar Status/PIN 

letter shall be physically 

and logically segregated from other 

networks of PSP. 

Please clarify on PIN letter here. In 

the general case, a PIN Mailer is 

sent separately for a Banking Card. 

Is there a PIN Mailer to be 

introduced for the Aadhaar card 

too? 

In ANNEXURE XI: 

Information Security 

Guidelines for Printing service 

provider. S No. 18 

 

For 

 

Printing of Aadhaar Status/PIN 

letter shall be physically 

and logically segregated from 

other networks of PSP 

 

Read as 

 

Printing of Aadhaar PVC cards 

shall be physically 

and logically segregated from 

other networks of PSP 

 

27 PART-

II: 

DATA 

SHEET

: Page 

23 

Amount of EMD is 48 Lakhs 

(Rupees Forty Eight Lakhs) 

We request to reduce the EMD 

amount, as normally 1% of tender 

value is charged as EMD. Please 

reduce the amount of EMD 

As per RFP 

28 PART-

III: 

ELIGI

BILIT

Y 

CRITE

RIA 1.  

Page 

24 

The Bidder’s Average Annual 

Turnover of at least Rs 40 Cr 

(Rupees Forty Crore Only) from the 

PVC Card variable data printing 

within India only, during the 

previous three financial years 

(2018-2019, 2019-2020 and 2020-

2021) 

We request to modify the clause as 

“The Bidder’s Average Annual 

Turnover of at least Rs 30 Cr 

(Rupees Twenty Crore Only) from 

the PVC Card variable data printing 

within India only, during the 

previous three financial years 

(2018-2019, 2019-2020 and 2020-

2021)” considering the total project 

value per year is less than 30 crore 

and it will allow quality 

participation of bidders 

As per RFP 
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29 Part-

III: 

Eligibil

ity 

Criteria

2. 

Page 

28 

Average Annual Turnover from the 

PVC Card variable data printing 

within India only during the 

previous three financial years 2018-

2019, 2019-2020 and 2020-2021 

(Certified documents by CA/CS to 

be submitted) 

(i) >= Rs40 Cr but < Rs 60 Cr – 5 

marks 

(ii) >= Rs 60 Cr but < Rs 80 Cr – 8 

marks 

(iii) > = 80 Cr – 10 marks 

We request to modify this clause 

considering above parameters as 

“Average Annual Turnover from 

the PVC Card variable data printing 

within India only during the 

previous three financial years 2018-

2019, 2019-2020 and 2020-2021 

(Certified documents by CA/CS to 

be submitted) 

(i) >= Rs30 Cr but < Rs 35 Cr – 5 

marks 

(ii) >= Rs 35 Cr but < Rs 40 Cr – 8 

marks 

(iii) > = 40 Cr – 10 marks 

As per RFP 

30 APPEN

DIX A 

Page 93 

Personalization - Digital Color 

Laser printing of photograph of 600 

dpi * 600 dpi, QR code, variable 

data printing(including regional 

language) on both sides of the card” 

We request you to allow ink jet or 

laser digital printing of personalized 

data on card as this will be cost 

effective solution and will have 

good quality as well 

As per RFP 

31 APPEN

DIX A 

Page 94 

Proposed layering of Aadhar card We request to allow customized 

card structure for card 

manufacturing as this will allow 

manufactures to propose best 

possible solution considering cost 

and quality. Also, 50 micron 

overlay is non-standard thickness so 

procuring same will increase the 

cost of card so kindly make the 

same as 60 micron 

As per RFP 

32 General   We would like to suggest to allow 

only card manufacturing companies 

having security certificates like 

Rupay, VISA, MasterCard since it 

will allow to manufacture such 

important smart card document of 

our country in secured facility. 

As per RFP 

33 Point 

No.- 2, 

Page 

No- 18 

The Bidder’s Average Annual 

Turnover of at least Rs 40 Cr 

(Rupees Forty Crore Only) from the 

PVC Card variable data printing 

within India only, during the 

previous three financial years 

(2018-2019, 2019-2020 and 2020-

Kindly consider, The Bidder’s 

Average Annual Turnover of at 

least Rs 40 Cr (Rupees Forty Crore 

Only) from the PVC Card variable 

data printing within India only, 

during the previous three financial 

years (2018-2019, 2019-2020 and 

As per RFP 



Sl. 

No. 

Ref./ 

page no. 

In RFP 

Existing provisions in RFP Clarification sought by Bidders Proposed 

Clarifications/Modifications 

to be issued by UIDAI 

2021) 2020-2021) 

34 Point 

No.- 5, 

Page 

No- 19 

Should have an ‘installed capacity’ 

of not less than 0.5 lakh per day in 

printing, enveloping and handling of 

similar kind of PVC Card. 

Kindly consider, Should have an 

‘installed capacity’ 

of Supplying not less than 0.5 lakh 

per day for printing printing, 

enveloping and handling of similar 

kind of PVC Card. 

As per RFP 

35 Point 

No.- 8, 

Page 

No.- 20 

Bidder should have facility & 

experience of PVC Card variable 

data printing (including at least 6 

Regional languages) and Hologram 

Hot stamping 

Kindly consider, Bidder should 

have facility & experience of PVC 

Card variable data printing 

(including at least 6 Regional 

languages) and Hologram Hot 

stamping 

As per RFP 

36 Point 

No.- 

1.2, 

Page 

No.- 21 

Quality of Machines (How to meet 

the required output per day with 

working sheet) as per Annexure 

VIII– 15 Marks 

(i) Automation, 

(ii) Computerization 

(iii) Production in volumes 

(iv) Integration of processes 

For wider participation kindly 

consider, Supplier should have 

exclusive tie-up with OEM/ Card 

manufacturer and consider OEM's 

infrastructure 

As per RFP 

37 Point 

No.- 

2.1, 

Page 

No.- 22 

Past experience of the Firm: 

Average Annual Turnover from the 

PVC Card variable data printing 

within India only during the 

previous three financial years 2018-

2019, 2019-2020 and 2020-2021 

(Certified documents by CA/CS to 

be submitted) 

(i) >= Rs40 Cr but < Rs 60 Cr -- 5 

Marks 

(ii) >= Rs 60 Cr but < Rs 80 Cr --- 8 

Marks 

(iii) > = 80 Cr  --- 10 Marks 

Kindly consider, Past experience of 

the Firm: Average Annual 

Turnover from the PVC Card 

variable data printing within India 

only during the previous three 

financial years 2018-2019, 2019-

2020 and 2020-2021 (Certified 

documents by CA/CS to be 

submitted) 

(i) >= Rs40 Cr but < Rs 60 Cr -- 5 

Marks 

(ii) >= Rs 60 Cr but < Rs 80 Cr --- 

8 Marks 

(iii) > = 80 Cr  --- 10 Marks 

As per RFP 

38 Point 

No.- 

2.3, 

Page 

Number of successfully “completed 

“or “completed part of the 

ongoing” PVC Card variable data 

Printing Projects (Value > =Rs 3.5 

For wider participation kindly 

consider,  Number of successfully 

“completed “or “completed part of 

the ongoing” PVC Card variable 

As per RFP 



Sl. 

No. 

Ref./ 

page no. 

In RFP 

Existing provisions in RFP Clarification sought by Bidders Proposed 

Clarifications/Modifications 

to be issued by UIDAI 

No.- 22 cr) during last Five years awarded 

by Government/PSUs/Autonomous 

bodies/Banks as on 

31.03.2021: (Certified documents 

by Client to be submitted) 

1 – 3       5 Marks 

4 – 7       8 Marks      

> 7          10 Marks 

data Printing Projects (Value > 

=Rs 3.5 cr 50 Lakh) during 

last Five years awarded by 

Government/PSUs/Autonomous 

bodies/Banks as on 

31.03.2021: (Certified documents 

by Client to be submitted) 

1 – 3       5 Marks 

4 – 7 6   8 Marks    

> 7  6      10 Marks 

39 Page 

23 

Bidder should submit 10 Sample 

PVC cards at no additional cost to 

UIDAI, Envelope and cover letter 

as per RFP technical specification 

and ISO standards.   

                    

 

                 

1. We need Artwork for card, 

Envelop, cover letter in CDR 

format (workable format) for 

sample preparation. 

 

2. We need  hologram for hot 

stamping  purpose (need one roll – 

1000 imgae) 

 

3. We need sample card to match 

the card. 

It is clarified that Artwork 

being proprietary in nature will 

be shared with the selected 

bidders, all bidders are 

required to submit samples of 

PVC card having security 

features and specifications as 

mentioned in RFP. Exact 

replication of design (Artwork) 

of current Aadhaar PVC card 

is not required at the time of 

submission of samples. 

 


