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AND 
\,!JS G ,\ l)igi,;d \\'ch \\'urd ( Pl Ltd. having its registered office at No. 1. Hargovind Enclave. 
Vikas rkirg F:-<L Delhi l I 00092 ( hereinafter referred to as AGENCY) which expression shall unless 
excluded hy or 1\:;)ug11ant to the context or meaning thereof shall mean and include executers, 
a~signt:L'~. kgal 1\:p1\:se111:ni\L'S. heirs de .. or the PARTY OF THE SECOND PART. 

WI IL:RFJ\S. liilJ.\l had published an advertised lender enquir:, No. !\-12013/08i2013-Estt. (Vol ti) 
on !'1 June ~017 tor outsourcing or manpower resources (hereinafter referred as "Manpower 
Rcxuurces .. ) !i1r l'll)1\I. 1·110: UIDAI had prescribed the eligibility criteria. technical r111d financial 
terms and condition:, \\ hi le· inviting tenders from the bidders The Agency participated in tender and 
cmerued as 1,2 bidder bcinu reuistered under tvlS1v1[. the agenc v was awarded 20% ofthe contract as 
per :\1SiVIE notification dat~d 23'" March 2012 and has to proviLic services at LI rate i.e. Rs.750/- per 
person as a 111,l111hly service charge which include cost of recruitment. monthly service fee or 
administering pa~ 1·L1il and statutory dues. administrative charge. human resource charge and all other 
Internal cost or i"ultilling the requin;ments of the tender over and above tile remuuerution fixed by 
LJ!l);\I for Support Staff& Driver. 
WHEREAS. on the· b,1sis ofthe said quotation UID/\1 has decided to accept the hid of the AGENCY 
lor supply of 111:111!'0\\'Cr resources as detailed in Section IV of the tender document. The /\GENCY 
h,:~ been entrusted to supply the following categories of manpower resources against the fixed 
remuneration in n.ldition tu the EPF. ESIC etc. per person per month as indicated against the position 
in the table helo«. 

1. Schedule of Requirement 
The initial requirement Ior manpower resources and job responsibilities associated with the position is 
detailed belo« \\ liich may increase or decrease depending upon the requirement during the contract 
\~~E:'~~~-!1,v_l_;l!X\I. . . --.---------- . ... ···- _ 
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: Po~ition .l_oh Description & Technical requirements . Proposeci-Remunerationper month 
tor the manpower to be deployed 

, Support Stu IT 
i 

Mandatory Qualification and Skill: Basic: I 5000i- P.lVI. 
I. Tenthi!Vlatric Pass Conveyance: (J()Q/- P.IVI. 

Rcsponsi bilirics: 
I. Physical maintenance of records of 

I section 
i 2. General cleanliness &. upkeep ofthe 
l section/unit: Dusting or furniture 
>. Carrying of Jiles and other papers 
\\ ithin the building 
~- Photocopying. sending fax 
5. ,\ssistaiice in routine office work like 
diary dispatch de 
6. Delivery or D/\K 
7. Facilitating provision of drinking water 
and tea fix staff and officers - 
8. /\11y other work as assigned by superior 
authority from time to time 

I ~xpcricnce: . . . . 
1 ()n(' yl'ar experience 111 operating tax 
machine, photocopier. binding equipment, 
running messenger services (involving 
dairy receipt and dispatch of DAK). 

Variable Pay: Nil- at present. 
Variable component would be on 
account of cost or living and based 
011 AICPI -IW index on a six 
monthly basis. The first variable 
component will be considered on an 
average increase in AICPI -1\V index 
for the completed six monthly period 
(either January to June or July to 
December or one calendar year) over 
the corresponding index for the 
month in which Contract is executed 
and paid from subsequent month 
onwards as a percentage of fixed 
basic monthly remuneration (on 
Basic only). The subsequent six 
monthly increases will be additive to 
previous basic monthly average 
increase in AICPI-IW index. An 
illustration is also shown 111 

Annexe 5.5 of the RFP. 
,., Driver Muudutory Qualification and Skill: 

I. Tenth/Mauic Pass 
2. Valid Commercial license for motor 
vehicle 
3. \Veil conversant with traffic regulations 
i11 Delhi 
"1. Well conversant with roads and routes 
in Delhi und NCR and relevant security 
instructions 
5. Knowledge of minor repair 
(i. i3:1dgc issued by RTO 

i I Responsibilities: 

1

1. Ply the dcpanmemal vehicle 
2. I le will also maintain the log book or 
the vehicle properly and responsible for 
repair and maintenance or the vehicle 
lrom time to time 
3. KL'.:p tile vehicle neat and clean 

Basic: 18000/- P.iVI. 
Conveyance: 1200/- P.rv1. 

Experience: 
___ , Five Years or experience in drivirn.!.. 

Note: Employers share 1)1· EPF and ESIC would be reimbursed by the UID/\1 to the manpower 
providing a!.!.:·11n·., i'.~i- odditiu11 to the monthly remuneration payable to the outsourced manpower 
. \"' •'• l~ /~.-~1~·t · ... ~: ·-,l--A.w' y,,.. .... , . ,.,.... 
lc..:S\1lllClS.,·,-,-:,· ~ •·),, (; .• ··; .:, 

/Y~:f -·· . -; __ , . 
le r:'/· · {:i[ ::,; \ -, _: 
t .- -:,,~ r· . \::.;: >. . :,_, .. \·:-' .. ~':.- . -~ ,.·. ,, "·. _.' .. . ,__ .... '., . ~ 
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") Tile contract \, ii I be initinll y for ~1 period or one year and would commence lrom or' Auuust 2017 
I\ hich may h: extended for a further period or two years on a year 10 year basis depending upon the 
manpower requirement and performance of' the agency. The lJIDAI. however. reserves the right 10 

1crrni11ak·icurt:,i1 the contract m anv time after L!ivinl.! one week's notice to the Auencv owinu to 
dcflcicncy 11i' ,-LT\ ice. sub-standard L(u,1lity of rmmrm\,·e~· resources deployed. breach of~onl;.act ete.v 

l. ii DAI reserve- the right tu terminate the contract during the contractual period after giving a 
wccks notice tn the t\frncy without assigning any reason. 

~. The U fD:'\ I nw:. \\ itluuu prejudice to any other remedy for breach of conuucr. by 60 days prior 
written notice o!'ddi1ult sent to the Vendor. terminate the Contract in whole or in part. 

5. The ;\gc11c:- shall deposit Performance Security Deposit 01· Rs. 15.82.927/- (Rupees Fifteen 
Lakhs Ei;,:ln} lwo Thousand Nine Hundred and Twenty Seven Only) in the form or Bank 
Guarantee i,;:;ucd by Reputed Bank or Fixed Deposit Receipt (FDR) made in the name of the 
Agency but hyporhccated 10 the Pay & Accounts Officer. Unique ldcutification Authority of 
lndiu. New I klhi co, cring the period or contract. The performance security should remain valid 
tor a period ur 60 days beyond the date of completion of all contractual obligations or Agency i.e, 
:i0.09.:W ! 8. 111 case. the contract is further extended beyond the initial period. the performance 
security ,, ill have to be accordingly renewed by the Agency with all cost tu be borne by agency 
itself. 

6. The Agcnl'y shall not be ,1110\Vecl to transfer, assign. pledge or sub contract its rights and liabilities 
under thi;-; conuuct 10 ,tll;' other Agency without the prior written consent or the UIDt\l, as a 
stauuory hod:- under Ministry of Electronics & Information Technology. Government or India 
wherein LJll);\I will be at liberty to refuse if it thinks fit. 

7. The requirement 01· manpower resources is liable to change during the period of contract 
depending upon the exigencies of work & manpower management. The requirement is also 
subject to Ille extant policy of Government of India on Micro and Small Enterprises (MSEs). 

X. The Agency >.1 ii I be hound by the details/in formation furnished by it to the U I DI\ I. In case. any of 
such documents furnished by the agency ure found lo be false at any stage. it would be deemed to 
he breach ofterms of contract making it liable for legal action besides termination of contract. 

9. The Agc1K~ shall e11st1rc that the individual manpower re:.ourccs deployed in UlDAI conforms to 
the tecllnical spccilicalillt1S ()f age. educational qualification and skill/ proficicrn.:y as prescribed 
i11 para I of thi!'> agrccrnclll and that the certitication has been done after conducting requisite skill 
test by i\gc11cy. l i ID;\ I i'l'servcs tiK' right to conduct inclepe11dcmly the requisite ski II test through 
,1 third part: :1:;'-·1H::. I Im, cvc-r. in case the manpower rcsourct:s deputt.:d by lht'! Agency fi:1i I to 
qualilY tlK· rL·quisitc test. the cost ofco11ducti11g such lest shall bL· recllvernble from tht'! Agency. 

10. Tilt· UllMI i:-- ;: Central (iovcrnme111 ollice and has five working days (i.e. Monday to Friday) in 
:1 \\ eek lh1111 O'J .,0 hr:, to l 800 hrs ,, i th a I unch break of ½ hour from l 3: 30 hrs to 14:00 hrs. The 
e111ployl·e:-, \\ill ha\'\.' {\\O weekly dnys off Besides this. the UIDAI also observes the Gazetted 
holiday~ 1101i fi,.-d hy the Gon:rnmenl of India from time to time. 1-lowcver. the work hours rnay 
ht ro;:schetlukd on :;hi Ii b,1sis and the employees mny !lilVL'. to report t'<ir work (}Ccasiona!ly on 
11·eek eml or ltu!idays. No eomp,;nsatory leave or allowa11c-.: will be paid for these occasional 
duti~·s. 
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11. The ;\gene:- "h:tll preserve the following documents in respect of the manpower resources who 
\\ill Ix dc·11IP:,c·d b: it in the lJIDAI before the commencement or work and ensure their 
availahili1~ \1:: Jl)Ai in case tile need arises for the same. 

1. l.isi o l' muupowcr resources deployed; 
ii. Bio-d:,ta of the manpower resources along with the certificates in respect or educational / 

proi~s:;io11al qualifications etc. 
iii. Attc:--k'd cnp:, of matriculation certificate containing elate of birth: 
iv. Ceni1ic;1tc ofvcri iicution of antecedents of persons by local police authority, 
v. Dct.iilcd pron!' ofith:11tity.Jike Aadhaar number. driving license. bank account details. proof 

ofrL·sidcncL· :111d recent photograph of the personnel deployed by the agency in UIDAI. 

The vcri Iicui ion \if educational documents and verification or antecedents with local police 
authorities i 11 respect to of dcplnycc! manpower resources is to be done by the Agency. 

12. The Agency shall ensure that the manpower resources deployed are medically fit. The Agency 
shall withdravv such manpower resources who are not found medically suitable by the office 
imrncdintcly "n receipt or such n request. 

IJ. The Agency shall he responsible for proper conduct of manpower resources in UIDAI office 
premises. In case (1l'a11y damage/ loss/theft etc. to the property ofLJIDAI which is caused by the 
manpower rL',;,)111-ces deployed by the agency. the agency will either be liable to make the loss on 
the basis u1· the value of the property as determined by lJIDAl or the same could be recovered 
from the performance guarantee/ monthly payments due to the Agency. Further, the Agency shall 
be govcrn,:d ,it all times by the provisions of the Aadhaar Act. 2016 and regulations framed 
thereunder. Iii case or contravention of the said Act or regulations .. the Agency shall be liable to 
the applicuhle penal provisions prescribed therein in addition to the: penalties provided in this 
.ii;reemcnl. 

1-l. The mnnpowcr resources deployed by the Agency should be polite. cordial. positive and efficient, 
while handling till' as:-;igncd work. In case. the manpower resource employed by the Agency 
commits any act of omission/ commission that amounts to misconduct / indiscipline / 
incompetence. the 1\gency will be liable to take appropriate disciplinary action against such 
manpower resources. including their removal from site of work. if required by the U !DA I. 

I 5. All the manpower resources employed by the Agency for this contract shall adhere to the 
sccuriij polic: of l ilD/\1 and should follow the Policy or UIDAI in terms of software 
configuration ;1;1d service. 

I 6. The Agency shul I replace irnmediately any of its manpower resources who are found 
unacceptable \ti the l!IU/\1 because of security risks. incompetence. conflict of interest. improper 
conduct etc. upon receiving written notice from the UIDAI. Tile Agency shall also immediately 
provide a suh;;titllk in the event of any manpower resources leaving the job due to his / her 
personal rcusous. The delay in providing a substitute beyond five working days would attract a 
penally<'~/ R.,. 1000 per day on the Agency in case there is no valid reason for delay. In addition to 
above deduction upto lfl% or the performance security could also be considered by the 
Competent .'\ uti1nrity ot' l i ll)A I. 011 case to case basis. 

17. The· man pt)\\ er resnurces dcpulL'd to Ul DA l shall not be changed by the .'\ge11-:y m any 
circumstanc~':- unless 1her1:· is a spccilic request for ~o from UlDAl in writing. v'' ·. -~1·~\{~~:;:~r L· •. ,_ . " 
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