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AND 
\,!JS G ,\ l)igi,;d \\'ch \\'urd ( Pl Ltd. having its registered office at No. 1. Hargovind Enclave. 
Vikas rkirg F:-<L Delhi l I 00092 ( hereinafter referred to as AGENCY) which expression shall unless 
excluded hy or 1\:;)ug11ant to the context or meaning thereof shall mean and include executers, 
a~signt:L'~. kgal 1\:p1\:se111:ni\L'S. heirs de .. or the PARTY OF THE SECOND PART. 

WI IL:RFJ\S. liilJ.\l had published an advertised lender enquir:, No. !\-12013/08i2013-Estt. (Vol ti) 
on !'1 June ~017 tor outsourcing or manpower resources (hereinafter referred as "Manpower 
Rcxuurces .. ) !i1r l'll)1\I. 1·110: UIDAI had prescribed the eligibility criteria. technical r111d financial 
terms and condition:, \\ hi le· inviting tenders from the bidders The Agency participated in tender and 
cmerued as 1,2 bidder bcinu reuistered under tvlS1v1[. the agenc v was awarded 20% ofthe contract as 
per :\1SiVIE notification dat~d 23'" March 2012 and has to proviLic services at LI rate i.e. Rs.750/- per 
person as a 111,l111hly service charge which include cost of recruitment. monthly service fee or 
administering pa~ 1·L1il and statutory dues. administrative charge. human resource charge and all other 
Internal cost or i"ultilling the requin;ments of the tender over and above tile remuuerution fixed by 
LJ!l);\I for Support Staff& Driver. 
WHEREAS. on the· b,1sis ofthe said quotation UID/\1 has decided to accept the hid of the AGENCY 
lor supply of 111:111!'0\\'Cr resources as detailed in Section IV of the tender document. The /\GENCY 
h,:~ been entrusted to supply the following categories of manpower resources against the fixed 
remuneration in n.ldition tu the EPF. ESIC etc. per person per month as indicated against the position 
in the table helo«. 

1. Schedule of Requirement 
The initial requirement Ior manpower resources and job responsibilities associated with the position is 
detailed belo« \\ liich may increase or decrease depending upon the requirement during the contract 
\~~E:'~~~-!1,v_l_;l!X\I. . . --.---------- . ... ···- _ 
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: Po~ition .l_oh Description & Technical requirements . Proposeci-Remunerationper month 
tor the manpower to be deployed 

, Support Stu IT 
i 

Mandatory Qualification and Skill: Basic: I 5000i- P.lVI. 
I. Tenthi!Vlatric Pass Conveyance: (J()Q/- P.IVI. 

Rcsponsi bilirics: 
I. Physical maintenance of records of 

I section 
i 2. General cleanliness &. upkeep ofthe 
l section/unit: Dusting or furniture 
>. Carrying of Jiles and other papers 
\\ ithin the building 
~- Photocopying. sending fax 
5. ,\ssistaiice in routine office work like 
diary dispatch de 
6. Delivery or D/\K 
7. Facilitating provision of drinking water 
and tea fix staff and officers - 
8. /\11y other work as assigned by superior 
authority from time to time 

I ~xpcricnce: . . . . 
1 ()n(' yl'ar experience 111 operating tax 
machine, photocopier. binding equipment, 
running messenger services (involving 
dairy receipt and dispatch of DAK). 

Variable Pay: Nil- at present. 
Variable component would be on 
account of cost or living and based 
011 AICPI -IW index on a six 
monthly basis. The first variable 
component will be considered on an 
average increase in AICPI -1\V index 
for the completed six monthly period 
(either January to June or July to 
December or one calendar year) over 
the corresponding index for the 
month in which Contract is executed 
and paid from subsequent month 
onwards as a percentage of fixed 
basic monthly remuneration (on 
Basic only). The subsequent six 
monthly increases will be additive to 
previous basic monthly average 
increase in AICPI-IW index. An 
illustration is also shown 111 

Annexe 5.5 of the RFP. 
,., Driver Muudutory Qualification and Skill: 

I. Tenth/Mauic Pass 
2. Valid Commercial license for motor 
vehicle 
3. \Veil conversant with traffic regulations 
i11 Delhi 
"1. Well conversant with roads and routes 
in Delhi und NCR and relevant security 
instructions 
5. Knowledge of minor repair 
(i. i3:1dgc issued by RTO 

i I Responsibilities: 

1

1. Ply the dcpanmemal vehicle 
2. I le will also maintain the log book or 
the vehicle properly and responsible for 
repair and maintenance or the vehicle 
lrom time to time 
3. KL'.:p tile vehicle neat and clean 

Basic: 18000/- P.iVI. 
Conveyance: 1200/- P.rv1. 

Experience: 
___ , Five Years or experience in drivirn.!.. 

Note: Employers share 1)1· EPF and ESIC would be reimbursed by the UID/\1 to the manpower 
providing a!.!.:·11n·., i'.~i- odditiu11 to the monthly remuneration payable to the outsourced manpower 
. \"' •'• l~ /~.-~1~·t · ... ~: ·-,l--A.w' y,,.. .... , . ,.,.... 
lc..:S\1lllClS.,·,-,-:,· ~ •·),, (; .• ··; .:, 

/Y~:f -·· . -; __ , . 
le r:'/· · {:i[ ::,; \ -, _: 
t .- -:,,~ r· . \::.;: >. . :,_, .. \·:-' .. ~':.- . -~ ,.·. ,, "·. _.' .. . ,__ .... '., . ~ 

<. 
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") Tile contract \, ii I be initinll y for ~1 period or one year and would commence lrom or' Auuust 2017 
I\ hich may h: extended for a further period or two years on a year 10 year basis depending upon the 
manpower requirement and performance of' the agency. The lJIDAI. however. reserves the right 10 

1crrni11ak·icurt:,i1 the contract m anv time after L!ivinl.! one week's notice to the Auencv owinu to 
dcflcicncy 11i' ,-LT\ ice. sub-standard L(u,1lity of rmmrm\,·e~· resources deployed. breach of~onl;.act ete.v 

l. ii DAI reserve- the right tu terminate the contract during the contractual period after giving a 
wccks notice tn the t\frncy without assigning any reason. 

~. The U fD:'\ I nw:. \\ itluuu prejudice to any other remedy for breach of conuucr. by 60 days prior 
written notice o!'ddi1ult sent to the Vendor. terminate the Contract in whole or in part. 

5. The ;\gc11c:- shall deposit Performance Security Deposit 01· Rs. 15.82.927/- (Rupees Fifteen 
Lakhs Ei;,:ln} lwo Thousand Nine Hundred and Twenty Seven Only) in the form or Bank 
Guarantee i,;:;ucd by Reputed Bank or Fixed Deposit Receipt (FDR) made in the name of the 
Agency but hyporhccated 10 the Pay & Accounts Officer. Unique ldcutification Authority of 
lndiu. New I klhi co, cring the period or contract. The performance security should remain valid 
tor a period ur 60 days beyond the date of completion of all contractual obligations or Agency i.e, 
:i0.09.:W ! 8. 111 case. the contract is further extended beyond the initial period. the performance 
security ,, ill have to be accordingly renewed by the Agency with all cost tu be borne by agency 
itself. 

6. The Agcnl'y shall not be ,1110\Vecl to transfer, assign. pledge or sub contract its rights and liabilities 
under thi;-; conuuct 10 ,tll;' other Agency without the prior written consent or the UIDt\l, as a 
stauuory hod:- under Ministry of Electronics & Information Technology. Government or India 
wherein LJll);\I will be at liberty to refuse if it thinks fit. 

7. The requirement 01· manpower resources is liable to change during the period of contract 
depending upon the exigencies of work & manpower management. The requirement is also 
subject to Ille extant policy of Government of India on Micro and Small Enterprises (MSEs). 

X. The Agency >.1 ii I be hound by the details/in formation furnished by it to the U I DI\ I. In case. any of 
such documents furnished by the agency ure found lo be false at any stage. it would be deemed to 
he breach ofterms of contract making it liable for legal action besides termination of contract. 

9. The Agc1K~ shall e11st1rc that the individual manpower re:.ourccs deployed in UlDAI conforms to 
the tecllnical spccilicalillt1S ()f age. educational qualification and skill/ proficicrn.:y as prescribed 
i11 para I of thi!'> agrccrnclll and that the certitication has been done after conducting requisite skill 
test by i\gc11cy. l i ID;\ I i'l'servcs tiK' right to conduct inclepe11dcmly the requisite ski II test through 
,1 third part: :1:;'-·1H::. I Im, cvc-r. in case the manpower rcsourct:s deputt.:d by lht'! Agency fi:1i I to 
qualilY tlK· rL·quisitc test. the cost ofco11ducti11g such lest shall bL· recllvernble from tht'! Agency. 

10. Tilt· UllMI i:-- ;: Central (iovcrnme111 ollice and has five working days (i.e. Monday to Friday) in 
:1 \\ eek lh1111 O'J .,0 hr:, to l 800 hrs ,, i th a I unch break of ½ hour from l 3: 30 hrs to 14:00 hrs. The 
e111ployl·e:-, \\ill ha\'\.' {\\O weekly dnys off Besides this. the UIDAI also observes the Gazetted 
holiday~ 1101i fi,.-d hy the Gon:rnmenl of India from time to time. 1-lowcver. the work hours rnay 
ht ro;:schetlukd on :;hi Ii b,1sis and the employees mny !lilVL'. to report t'<ir work (}Ccasiona!ly on 
11·eek eml or ltu!idays. No eomp,;nsatory leave or allowa11c-.: will be paid for these occasional 
duti~·s. 
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11. The ;\gene:- "h:tll preserve the following documents in respect of the manpower resources who 
\\ill Ix dc·11IP:,c·d b: it in the lJIDAI before the commencement or work and ensure their 
availahili1~ \1:: Jl)Ai in case tile need arises for the same. 

1. l.isi o l' muupowcr resources deployed; 
ii. Bio-d:,ta of the manpower resources along with the certificates in respect or educational / 

proi~s:;io11al qualifications etc. 
iii. Attc:--k'd cnp:, of matriculation certificate containing elate of birth: 
iv. Ceni1ic;1tc ofvcri iicution of antecedents of persons by local police authority, 
v. Dct.iilcd pron!' ofith:11tity.Jike Aadhaar number. driving license. bank account details. proof 

ofrL·sidcncL· :111d recent photograph of the personnel deployed by the agency in UIDAI. 

The vcri Iicui ion \if educational documents and verification or antecedents with local police 
authorities i 11 respect to of dcplnycc! manpower resources is to be done by the Agency. 

12. The Agency shall ensure that the manpower resources deployed are medically fit. The Agency 
shall withdravv such manpower resources who are not found medically suitable by the office 
imrncdintcly "n receipt or such n request. 

IJ. The Agency shall he responsible for proper conduct of manpower resources in UIDAI office 
premises. In case (1l'a11y damage/ loss/theft etc. to the property ofLJIDAI which is caused by the 
manpower rL',;,)111-ces deployed by the agency. the agency will either be liable to make the loss on 
the basis u1· the value of the property as determined by lJIDAl or the same could be recovered 
from the performance guarantee/ monthly payments due to the Agency. Further, the Agency shall 
be govcrn,:d ,it all times by the provisions of the Aadhaar Act. 2016 and regulations framed 
thereunder. Iii case or contravention of the said Act or regulations .. the Agency shall be liable to 
the applicuhle penal provisions prescribed therein in addition to the: penalties provided in this 
.ii;reemcnl. 

1-l. The mnnpowcr resources deployed by the Agency should be polite. cordial. positive and efficient, 
while handling till' as:-;igncd work. In case. the manpower resource employed by the Agency 
commits any act of omission/ commission that amounts to misconduct / indiscipline / 
incompetence. the 1\gency will be liable to take appropriate disciplinary action against such 
manpower resources. including their removal from site of work. if required by the U !DA I. 

I 5. All the manpower resources employed by the Agency for this contract shall adhere to the 
sccuriij polic: of l ilD/\1 and should follow the Policy or UIDAI in terms of software 
configuration ;1;1d service. 

I 6. The Agency shul I replace irnmediately any of its manpower resources who are found 
unacceptable \ti the l!IU/\1 because of security risks. incompetence. conflict of interest. improper 
conduct etc. upon receiving written notice from the UIDAI. Tile Agency shall also immediately 
provide a suh;;titllk in the event of any manpower resources leaving the job due to his / her 
personal rcusous. The delay in providing a substitute beyond five working days would attract a 
penally<'~/ R.,. 1000 per day on the Agency in case there is no valid reason for delay. In addition to 
above deduction upto lfl% or the performance security could also be considered by the 
Competent .'\ uti1nrity ot' l i ll)A I. 011 case to case basis. 

17. The· man pt)\\ er resnurces dcpulL'd to Ul DA l shall not be changed by the .'\ge11-:y m any 
circumstanc~':- unless 1her1:· is a spccilic request for ~o from UlDAl in writing. v'' ·. -~1·~\{~~:;:~r L· •. ,_ . " 

• ,·· ' 1 1 

'. r;;~~"'"'C(~ 
• 7 i .. . 
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18. The Agenc) sh:111 nominate a Coordinator in HQ and ROs. who will be responsible for interaction 
\I irh UID1\l in all maucr« related to manpower resources or the Agent). including submission or 
bills. submi-xion of certificates relating lo statutory authorities/payments. providing 
replacements t,n time-hound basis. supply of additional manpower resources. if required. 011 

emergent h;i:;i:-.. The Coordinator will also be responsible lor ensuring attendance of manpower 
resources in l I< • .). ROs uiul Tech Ce111re / Data Centre. 

I <J. It \\"i II be the rcxponsibil ity of the Agency to meet transportation. food. medical and any other 
requirements in respect ()r tile manpower resources deployed in the UIDAI and the UID!\I will 
have 110 li:ibilitii.:;-; in this regard, 

20. For :11! i111,·11h ,,ml purposes, the Agency shall be the "Employer" within the meaning of different 
Labour I .egi~,l;11io11s in respect or manpower resources so employed and deployed in the UIDAL 
The manpower resources deployed in by the agency in the UIDAI shall no! have claims or any 
Master and Servant relationship against UIDAL 

:21, The Agency shall be solely responsible for the redressal of grievances / resolution of disputes 
relating t~1 manpower resources deployed. The UIDAI shall in no way be responsible for 
sculement ni' such issues \1 hatsoever. 

:22. The UID/\1 shall not be responsible for any financial or other injury to any manpower resource 
deployed by service providing agency in the course: of their performing the functions/duties, or 
for payment iownrds any compensation. 

23. The 11w11pm1 er resources deployed by the Agency shall 1101 claim nor shall be entitled to pay. 
perks and other facilities admissible to regular/confirmed employees o!' the UIDAI during the 
currency ur :1lkr expiry or Ille cunuuct. · 

2-1. 111 case ol' termination or this contract on its expiry or otherwise. the manpower resources 
deployed by !lie Agency shall not be entitled to and will have no claim for any absorption in the 
regular/other\\ isc capacity in the lJIDA I, 

25, The Agency \I ill be responsible for compliance of all statutory provisions relating to Minimum 
Wages Act. i (J.\8 read with the Government of India instructions and subsequent amendments 
made/in be made lrom timc-to-ume in this regard, Provident Fund. Employees State Insurance 
etc in respect or the manpower resources deployed by it in the l.JIDAI. The Agency shall obtain 
all requisite approvals / permission from the concerned authorities as required under applicable 
lmvsi rcgulation« towards supply of Manpower to UID/\1 and its offices. 

2(>. The Agency sh,111 also be liable Ior depositing all taxes. levies. Cess etc. 011 account of service 
rendered h:, il to UlDAI to concerned tax collection authorities Irorn time to time as per extant 
rules and rq;1ilations 011 the matter. In case. the Agency fails to compf with any statutory/ 
taxation liability under appropriate law. and as a result thereof the \JIDAI is put to any 
loss/ohligntion. monetary or otherwise. the Agency shall indemnify the same to UIDAI. The 
lJIDAI rc:-cn cs the ri~ht lo deduct the same from the monthly bills and / or the Performance 
Security [)(-p():,ii ofthe 1\gc11cy. (1) the extent of the loss or obligation in monetary terms. 

'27. Tile AgetK: shull maintain all s1.:1tutory registers i records under the Law. The agency shall 
prndt11.:c tlte s,111lL'. n:1 demand. t() th-: concerned authority or the UIDAI or any other authority 

umlcrLa". ,5CP ,Wu~ 
\, 
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28. The Age11c_, .,hall suhmit the monthly bills in triplicate enclosing the cerri ticatcs as mentioned in 
succeeding ri:!l',h which shall be gm duly certified by the officer in-charge and the same shall be paid 
within 15 tb:, thereof a lier making recovery if any. 

~9. The' Tax Deduction ;11 Source (T.D.S.) shall be made as per the provrsions of Income Tax 
Dc1x1n111(:11L ;1s; amended from time lo time and a certificate to this effect shall be provided to the 
agency b) tit•: 1 ;1D,\I. 

30. The Agency is liable to make regular and Hill payment or salaries and other payments as due to its 
manpower rexourcc« deputed under service coruracr and furnish necessary proof whenever required. 
The payment to manpower resources by the Agency would be made on or before 7'" of everv month 
alongwith th,: salary slip. 111 case 7'1,c!ay being a holiday. wages should be paid on the preceding' 
world ng d,1y () I' the 111011th. 

3 i. The /\gene~. 1, ill ensure the remittance of the salary to the manpower resources deployed by them 
in UlDAl through Bank Account and a copy of the bank statement will he furnished to this office 
every 111011111 ;i I ong wi I 11 the bi I ls. 

-'~- Proof or challan .11\:ccip1 issued by Regional Provident Fund Commissioner etc. for the payment made 
towards applicable provident lund. [SIC and proof of payment towards other statutory dues for 
previous months shall be submitted with the bills. Otherwise. n certificate Irom a Registered CS/CA 
should be Iiunixhcd quarterly 10 the effect that all statutory requirements are complied with in respect of 
manpower resources by tile Agency to UIDAI. In case of any default, UIDAl will deduct the dues and 
release the balance amount to the Agency. 

:u. Photo identity cards tor all manpower resources will be provided by the Agency and all the 
manpower resources l1l all time during office hours would be required to wear/display their JD's. 
The Agency will nlso provide uniforms to all Support Staff. 

3--1. In case Lill.Ml receives any complaints regarding non-payment of salaries to the manpower resources 
deployed in l!IDAI till 7'1, of the following month. penalty or Rs. IO00/- per clay per resource will 
imposed on the ;\gcncy. In addition to above deduction upto 10% of the performance security could 
also be considered by the Competent Authority of UIDAI. on case to case basis. 

35. lJIDr\l 11wy many time terminate tile Contract by giving written notice to the Agency, if the Agency 
becomes bankrupt or otherwise insolvent. In this event termination will be without compensation to the 
Agency. provided thnt such termination will not prejudice or affect any right ofaction or remedy which 
has accrued or will accrue thereulier to UIDAI. 

36. The Agency <hall not nssign or sublet the work/iob or any part or it to any other person or party without 
having first obtained permission in writing ofUIDAL which will be at liberty to refuse ifthinks fit. 

,,1. No payment shall h<.: made in advance to either the Agency or any loan from the bunk or financial 
institution he recommended 011 the basis of work award . 

. 1X. Cancellation ofCoruract 
The U ID:\ I. H() reserves the right to cancel the contract or the selected bidder and recover 
expenditure incurred hy tile L!IDAI on the following circumstances: 

1. The bidder has made the misleading or false representations in the forms. statements, 
and nll:1~~1J1~e~rt~~s;t1hrnitt..:d in proof of the eligibility requirements. ~-- ?),Lt'\' ri / .,:'P- ·a ~ . . il{,:J\) '.,,v _,' I ~) .. <t ;,~ . for :,:,A ...,-,-.J,\3 · lJ\./1!) - 

(f{ . · . · ( Director 
I ~ ~ . 
\-~ ~ \ 

"\_··, 

--:....,:< ' 
' 
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11. The' selected bidder commits a breach or any of the terms and conditions of the 
bid/contract, 

111. The bidder goe~ into liquidation voluntarily or otherwise. 

iv. The pn 1grcss reunrdi ng execution or the contract. made by the selected bidder is found 
t,, be' unsutisfaciory. 

\·. Ir deductions on account or penalties exceeds more than I 0% of the total contract price. 

,·i. I\ Itvr Ilk' award or the contract. i r the selected bidder does not perform satisfactorily or 
dda_, ,_ execution of the contract. the l.J I DA I reserves the right to get the balance contract 
executed hy another party of its choice by giving one month's notice for the same. In 
tlii~ .-vcnt. the selected bidder is bound to make the additional expenditure. which the 
l i 111.-\ i may have to incur to carry out bidding process for the execution of the balance 
of tli-: contract. This clause is applicable. if for any reason. the contract is cancelled. 

vii, UIU,\I reserves the right to recover any dues payable by the selected bidder from any 
amount outstanding to the credit of the selected bidder. including the pending bills 
a11dit1r invoking Bank Guarantee. if any, under this contract or any other contract/order. 

v111. Pcrli,nrn1ncc Security should be refunded to the Service Provider without any interest. 
whatsoever. nltcr it duly performs and completes the contract in all respects but not later 
than (l() days ofcompletion of all such obligations under the contract. 

39. Selection and .\ppointmc11t ofNew Staff 

The procedure tn be l'ol lowed by the service provider lor selection and appointment of 
manpower resources is detailed as below: 

1. As per the requirement the work order will be issued to the selected agency for 
pro,·iding the manpower resources. 

11. The contracting agency shall ensure that the individual manpower resources to be 
dq,loyed in the UIDAI conforms to the technical specifications of educational 
a11d skill qunl ifications prescribed in Clause I of Section IV of the Tender 
Document. 

iii. Tile manpower resources is to be provided within 5 working days or the date of issue 
(lr 1i1\: work order failing which the agency will attract a penalty of r{i? Rs. lOOO per 
day per resource according to the Clause 4 of Section-I II of the tender document. 

~O. Force i'vlajctll'L' 
Not\\.iths1:rndi11g the provisions of tender. the Service Provider shal I not be liable for 
forfeiture ofits pcrfonuance security. Penalties or termination for default. i rand to the Tender 
document l<ll' a security services at UIOAI. HQ extent that. its delay in performance or other 
tai lure t11 J\L'rlt1rn1 its ubl igat ions under the Contract is the result of an event ufForce Majeure. 

1. For purpos,' or this clause. "Force maieure" means an event beyond the control of the 
Sen !L'1.' Pr9)'..llli:.L~.ml nut involving the Service Providers fault or negligence and not 
l<.•r,·,·~J·!\~~- 1:iih01\,1f1 .it'.? sovereign or contractual capacity. Such events may include but .,, . .. 

/?,:/>P ,_ :.a ~.·. ~ .. ,--~~~/~0 ~·. ~CJ 
} ,':; ~-----);~~ . 
i '; ,... , • - ,:.,,, -~- - O\·,,.)·· \~~·- \ . . . ,- . 
\ ... . \. 
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are 1101 restricted to Acts or God. wars or revolutions. fires. floods, epidemics. 
quur.uuinc restrictions and freight embargoes etc. Whether a "Force maieure .. situation 
cxist.. or not. shall be decided by UIDAI. HQ and its decision shall be li.nal and bindinu 
011 t he Service Provider and al I other concerned. ~- 

11. 111 llw event 111.11 the Service Provider is not able to perform his obligations under this 
c,111:rncl on account of force majeure. he will be relieved of his obligations during the 
lc.11n· majeurc period. 111 the event that such force majeure extends beyond 07 Days. 
l JI 1),\1 I l() has the right to terminate the contract in which case. the contractual 
guar:1111ccs ,11KI warrantccs shall be refunded to hi111. 

111. tr a lorce majcure situation arises. tile Service Provider shall notify UJDAI. HQ in 
,, riting promptly. nut later than 1 clays from the date such situation arises. The Service 
l/rovidcr shall notify UID/\1. HQ not later than 2 days or cessation or force majeure 
conditions. Aller examining the cases. UIDAI HQ shall decide and grant suitable 
additional time for the completion of the Work. if required. 

--l-1. Relationship between l he Panics 

This MO;\ shall nor he interpreted or construed to create an assocruuon, ,10111t venture. or 
partnership between the Parties or to impose any partnership obligation or liability upon either 
party. Neither Party shall have any right. power or authority to enter in to any agreement or 
undertaking or act on behalf or or to act as or be an agent or representative of. or to otherwise 
bind the other partv. 

-12. No Waiver 
No failure to exercise and 110 delay in exercising any right, power or remedy under this MoA will 
operate as wuivcr nor any single 01· partial exercise or any rights power or remedy preclude any other 
or further exercise of this or any other right. power or remedy. 

"1-3. Entire Agreement and Amendments 
The terms and conditions mentioned in this MoA constitute the entire agreement between the 
parties and understanding of the parties and shall supersedes all communications. negotiations, 
arrangements and agreements either oral or written with respect lo the subject matter. 

-l--1. Scvcrabil ity 

1r any prm·i~-i\)11 or this ,v1o/\ is declared void or unenforceable. such provision will be severed 
from this Mo;\ and the balance of the IVloA will remain in full force and effect. 

,!~. Notices 

All notices. requests. claims. demands and other communications between the parties shall be in 
writing and shall giver: (i) delivery in person or (ii) by registered mail. postage prepaid. or (iii) by 
Iacsimilc or ; iv, by electronic mail to the address of the party specified in this Mo!\ or such other 
address as ei1h,'r p:1r1~ may specil~ in writing. All notices shall be effective upon (i) receipt by the 
p:1ny to which notice is given. or (ii) 011 the fifth (Sth) day following mailing. whichever occurs 
Ii rst, 

Itdelivered lP l.:11).'\I: I ( ) 
Aucmion: M1·._-D-1_J)JA,~elo.~, Gtnv .. Qj_L(,S~ . . . 
:'\d~lress: hd_r.Jo1J2t)1o½h"-Jt--JKgvo.Y) !6h':"'f(A;:_' /6CAddcY)3,N-.D.R.(h( .. 110001 

-.. . r 

l d. _ _Q_l_l.:. .. 2-;.J22.~·12. ... .. ··: -- ·--. (}; ' ·'1· 1:·\\' I\ I, ~ ·z.u r b oog ,· -: > ·<~> ;•_,. . n/ 
, · · _v. 1..::.. •• _ ,,J.,.1,~P oo () _,/{j :--' __ ,!·_-.'~-- ,~·: '; ~::::~·:_\ 'IGt:.,,~LI\.A.D --:.<c 

~!~ 1'¥·.-· • • .. <. ~--- . ._ 
. ' . 
;1 : ... : •• • ; j :-:: ~ l j 
\ :.: ,.i • .. t 

f ••••••• , • ·' ?:: ,:.i!: ~··:< .. :: ! . ': - ,. J 
\ ··.:l,.. ': i·•-r ' # ; ·. §~::. / 
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!:mail: - --···-·······------------- 
! i' dc Ii vercd 1 l, . \ i,'.~'1 ,c:, : 
.vncntion: Mr-, ( .arimu Arora 
.\ddn.:ss: No. i. ! /;11~.:o, ind l.nclnvc, Vikas Marg Ext. Delhi 11 (Hl092 
T<:I: ---- 
Fax: _ 
L111ail: 

.:/(). In case of ,1ny dispute arising out or the terms and conditions or the agreement. the matter shall 
he settled h) mutual consultations and negotiations. If attempts at conciliation do not yield any 
results 11 ithi11 a period til' :,o dnys. the matter will be referred to a Sole Arbitrator to be appointed 
h; l!fl)AI. Tl1<: arbitration proceedings shall take place in the office or UID/\1. New Delhi. The 
provisions <1! .. vrbitr.uion nnd Conciliation Act. 1996 and the rules framed hereunder and in force 
shall be upplicabl,: In such proceedings. 

-17 . Jurisdiction 

This MoA shall hl' governed hy and construed in accordance with the laws of India and all the 
competent courts oiNc« Delhi shall have exclusive jurisdiction. 
l\i WITNESS \\'i 11:RLOF. the undersigned have executed this Agreement in duplicate. as of the 
d:11L' sci forth ah11\ ,:. 

Sc~1kd. Signed and Delivered by Scaled. Signed and Delivered by 
For and on behalf or Agency 

Name: 

Designation: +
~ ~ 
• ., •. :-i­ :..,• ': 

Date: 

Place: 

Stamp: Stamp: 


