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AND
M/S G A Digital Web Word (P) Ltd. having its registered office at No. 1. Hargovind Enclave.
Vikas Marg Ext. Delhi 1100092 (hereinafter referred 1o as AGENCY) which expression shall unless
excluded by or renugnant to the context or meaning thereof shall mean and include executers,
assignecs. legal representatives. heirs ete.. of the PARTY OF THE SECOND PART.

o

WHEREAS. UlDAL had published an advertised tender enquiry No. A-12013/08/2013-Estt. (Vol 1)
on I June 2017 lor outsourcing of manpower resources (hercinafter referred as “Manpower
Resources™) for UIDAL The UIDAI had prescribed the eligibility eriteria. technical and financial
terms and conditions while inviting tenders from the bidders The Agency participated in tender and
cmerged as 1.2 bidder being registered under MSME. the agenc v was awarded 20% of the contract as
per MSME notification dated 53 March 2012 and has to provide services at L1 rate i.e. Rs.750/- per
person as @ monthly service charge which include cost of recruitment. monthly service fee or
administering payroll and statutory dues. administrative charge. human resource charge and all other
internal cost of fulfilling the requirements of the tender over and above the remuneration lixed by
UIDAL for Support Staff & Driver.

WHEREAS. on the basis of the said quotation UIDAL has decided 1o accept the bid of the AGENCY
for supply of manpower resources as detailed in Section 1V of the tender document. The AGENCY
has been entrusted Lo supply the following categories of manpower resources against the fixed
remuneration in addition to the EPF. ESIC etc. per person per month as indicated against the position
in the table below.,

Sehedule of Requirement

The initial requirement for manpower resources and job responsibilities associated with the position is
detailed below which may increase or decrease depending upon the requirement during the contract
period by UIDAL
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basic monthly remuneration {(on
Basic only). The subsequent six

¢ Position i Job Description & Technical requirements }’x'd;()b‘%&l"i{(bllxtnlwc1'{lti"(;i'i' per month !
. ! tor the manpower to be deployed |
- Support St " Mandatory Qualification and Skill: " Basic: 15000/~ P.M.
| i . Tenth/Matric Pass Conveyance: 600/ P.M.
i Responsibilities:
1. Physical maintenance of records of | Variable Pay: Nil- at present.
; section | Variable component would be on
| 2. General cleanliness & upkeep of the | account of cost of living and based
| seclion/unit; Dusting of furniture on AICPI ~1W index on a six
| 3. Carrying of files and other papers monthly basis. The first variable
within the building component will be considered on an
' 1. Photocopying. sending fax average increase in AICP]-IW index
| 5. Assistance in routine office work like | for the completed six monthly period
i diary dispatch ete ‘ (either January to June or July to
; 6. Delivery of DAK December of one calendar vear) over
| 7. Facilitating provision of drinking water the corresponding index  for the
| and tea for staft and officers month in which Contract is executed
8. Any other work as assigned by superior and paid from subsequent month
| authority from time to time onwards as a percentage of fixed
i
i

Experience:
i One vear experience in operating fax monthly increases will be additive to |

i machine, photocopier. binding equipment, | Previous basic monthly average

‘ running messenger services (involving increase in AICPI-IW index. An
i dairy receipt and dispatch of DAK). illustration is  also  shown in
i _ 1 Annexe 5.5 ol the RFP.

! 2. Driver Mandatory Qualification and Skill: Basie: 18000/- P.M.

[. Tenth/Matric Pass Convevance: 1200/ P.M.
2. Valid Commercial license for motor

; vehicele

| 3. Well conversant with traffic regulations
in Delhi

4. Well conversant with roads and routes
in Delhi and NCR and relevant security

! instructions

3. Knowledge of minor repair

6. Badge issued by RTO

| Responsibilities:

{. Ply the departmental vehicle

2. He will also maintain the log book of
; the vehicle properly and responsible for
5 repair and maintenance of the vehicle
from time to time

3. Keep the vehicle neat and clean

Experience:

! Five vears of experience in driving. e,
share of EPF and ESIC would be reimbursed by the UIDAL to the manpower
i addition to the monthly remuneration payable 10 the outsourced manpower

Note: Emplovers”
providing agenty
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The contract will be initially for a period of one year and would commence from 017 August 2017
which may be extended for a further period of two years on a year to year basis depending upon the
manpower requireiment and performance of the agency. The UIDAL however. reserves the right to
erminate/curtail the contract at any time after giving one week’s notice to the Agency owing to
delicieney of service. sub-standard quality of manpower resources deployed, breach of contract ete.

UIDAL reserves the right 10 terminate the contract during the contractual period after giving a
week's notice to the Ageney without assigning any reason.

The UIDAT may. without prejudice to any other remedy for breach of contract. by 60 days prior
written notice ol default sent to the Vendor. terminate the Contract in whole or in part.

The Agency  shall deposit  Performance  Security Deposit of Rs. 15.82.927/- (Rupees Iifteen
Lakhs Eighty Two Thousand Nine Hundred and Twenty Seven Only) in the form of Bank
Guarantee issued by Reputed Bank or Fixed Deposit Receipt (FDR) made in the name of the
Agency but hypothecated to the Pay & Accounts Officer. Unique ldentification Authority of
India. New Delhi covering the period of contract. The performance security should remain valid
for a period of' 60 days bevond the date of completion of all contractual obligations of Agency i.e.
30.00.2018. In case. the contract is further extended beyond the initial period. the performance
security will have to be accordingly renewed by the Agency with all cost to be borne by agency
itself.

The Agency shall not be allowed to transter. assign, pledge or sub contract its rights and liabilities
under this contract to any other Ageney without the prior written consent of the UIDAL as a
statutory hods under Ministry of Electronics & Information Technology. Government of India
wherein UIDAT will be at liberty to refuse if it thinks fit.

The reguirement of manpower resources is liable to change during the period of contract
depending upon the exigencies of work & manpower management. The requirement is also
subject to the extant policy of Government of India on Micro and Small Enterprises (MSEs).

The Agency will be bound by the details/information furnished by it to the UIDAL In case. any of
such documents furnished by the agency are found to be false at any stage. it would be deemed to
be breach of terms of contract making it liable for legal action besides termination of contract.

The Agency shall ensure that the individual manpower resources deployed in UIDAL conforms to
the technical specifications of age. educational qualification and skill / proficiency as prescribed
in para | of this agreement and that the certification has been done after conducting requisite skill
test by Ageney. UIDAT reserves the right to conduct independently the requisite skill test through
a third party ageney. However. in case the manpower resources deputed by the Agency fail to
qualily the requisite test. the cost of conducting such test shall be recoverable from the Agency.

The UIDAT s o Central Government office and has five working days (i.e. Monday to Friday) in

4 week from 0930 hrs to 1800 hrs with a lunch break of /2 hour from 13:30 hrs to 14:00 hrs. The
employees will have two weekly days off. Besides this. the UIDAL also observes the Gazetted
holidays natiticd by the Government of India from time to time. However. the work howrs may
e rescheduled on shilt basis and the employees may have to report for work occasionally on

week end or holidays, No compensatory leave or allowance will be paid for these occasional
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