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Tcrms of cngagcmcnt of Rcglutrar ln accordrnce wlth Plefiulatlon ZL at
Aadhaar (Enrolmcnt and Updntc) Ite(ulutlnna,2Al0 ar amended {ram tlme to
tlme,

11tc Urtlqtre Itlorllllt'nll<tlt Attllrorlly rrf Irrrlla (UlDAl/Aulhctrlly) l* a *atn1rtry
autlrorlty cstabllsheel rrndcr Sr:cllorr ll of lhc Ai;dltititr (farflr:tt:d l)e:llve:ry rt{

Fltrarrclal and Othcr Subsldlcs, Ilerrr:Jlls arrrl Sjcrvlccs) Act, 2O1$ vrttlch vrag laLer

anrcndcd by the Aadhaar arrd Otl:cr Larv.s (Amurclmcnt) Arl.,2Alg fthe A4d]nazt,

Act 2016'J on I2rr'July, 2016 by thc CovcrnmenL of Inrlla, under the Mlnlstry af
Elcctronlcs and Informatlon 'l'echnololgr ["Melty"]. ,f!"te Aadhaar Act, zet6
provldes Ior good governance, efliclent, transparent, ancl l:Lrgeted delivery af
subsidlcs' benelits and scrylccs, thc expcncliture for which is incurred from the
Consolldated lrund of Indla or Consolldatcd Fund of State, to individuals residing
in Indla through as$lgnlng of Unique ldentlty Numbers (called Aadhaar numbers) ro
such furdlvlduals and lor matters conneclecl therewith or Incidental thereto.

2. Definltlons: Unless the Context requlres otherrise

a. 'Registrar' means any entity authorized or recognized by UIDAI for the
purpose of enrolllng indivtduals under lhe .Aadhaar Act, 2o16.

The Reglstrar shall be represented by an authorized representative, duly
notified, and shall be wholly responsible for supervisionlmonitoring of
enrolment/update actlvitles under the Reglstrar. The said designated officer
shall slgn thls Terms of Engagement (Totr) for and on behalf of the Regsrrar.

b. 'BnrolllngAgency'means arl agency appointed by the UIDAI or a Regisrrar as

the case may be, for collecUng demographlc ancl biotuetric information of
indivlduals under the Aadhaar Act 2016.

The Bnrolltng Agency (Ba) shall be representerl by i1n lutheri-{qxl
representatlve, nomlnated by tlte concer:red Registrnr. nrrtl slrlll tl* rvholll.

responsible for supervlsion/monitoring of errrolnren(/u1:rlntc itr.ti\.itt(.$ tultk'r
the EA.

g, The Reglstrar ts fully a\\are and undt'rstnurls tlrc prollsh,)lts r)l (lrr. A.rrllr,r.r1

Act, 20I6 and ths Regulatlons franred lhersurr(lcr', rvlrlclr prcscrllrr.s tt$ (r[rli$.rtl\'lls

and responslblllUes and further n,an'anls that it shlrll trt .lll ttul(.$ rrlrklt. [rr. thc

Earn€. Terms and eq:resslons usecl lrerefur llrrt rurt rlrtinrtl lrcrr.lrr slrirll h.rr,c tlrc

I
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same meanlngs as asslgrrcd to thosc tcrrns ln thc Aadhaar Act, 2A16 and

Regulatlons framed thercutrder.

4, The Terms of Bngagenrcnt (ToE) sltall at all tlmes be governed by ihe

provlsions of ilre Aarlhaar Act, 2016 ancl Regrrlatlons framed thereunder, Including

any direetion issued by Ure UID Authorlty rrnder scctlon 23-A ol the Aadhaar Act,

20I6 and any stattrtory a:lendmcnt / modilicaUon thcreln and otler applicable

lau's. I[ the Registrar contravenes any provlsions of the Aadhaar Act, 2016 and/or
Regulatlons framed thereunder, and/or, any directton issued by the UID Authority,
such authorized representative shall be liable to penal provisions prescribed

therein as rvell as penalties provided in Chapter VIA of the the Aadhaar Act, 2016/
Guidelines governing them, issued by the UIDAI from time to time. It js to be noted

, tttat the Adjudicating Olficer has the power to impose penalty for any non-
, compliance of the provisions of the Aadhaar Act, 2016.

5. The Terms of Engagement (ToE) shall come into effect from the date of
signing of the ToE document and any party can exit after completing the provisions
as per the exit policy. UIDAI engages Registrars tu: accordance rvit]: the Regulation
2l of Aadhaar (Enrolment and Update) Regulations, 2016, tvho shall, at all times
abide by the code of conduct as specified in schedule v (as amendedJ of the said
regulations.

tAI The vital Terms of Engagement

The Registrar shall:

i' Ablde by the provisions of the Aadhaar Act, 2016 and Aadhaar
(Enrolment and UpdateJ Regulations, 2016 fiamed thereunder J. as nell
as guidelines governing them, issued by the UIDAI from time to time.

ii. Onboard an Enrolli:rg Agency {EA) to carrJ, out enrolment and update. A
Registrar can onboard a'y of tts subordinate offsce/unit *{th the prior
approval of UIDAI for providrng Aadhaar senrrces. Regstrar may request
for multtple trA (Enrolllng Agency) codes agalnst one Enrolling Agency
and murtiple BA admin rights against one EA code for better
adminlstrative contror. such onboarded Enro[rng Agency shall *lso begoverned by the provrsrons of the Aadhaar Act. 2016 anci Regulauons
framed ihereunder, as amendecr from ilnre to [me. Th* Regtstrar shalralso ensure tlat the EAs rvorrrtng unrrer it adhere to the terms and
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lll.

lv.

vt.

vu.

1,1U.

conditions o[ this ToD. Registrar shall also be rcsponstble for the proper
functloning and monitorlr]g of ilrc Aadhaar enrolntcnt acl.lvilics carried
out by the EAs functionlng urrdcr htur.

Select operator, superlsor ar:cl verllier to be involvecl ln
enrolmentlupdate actlvltles rvl[lr clue cllligepce. An cngagcment shall bc

signed with such resources, nrentlonlng tl.rc varlous acLlons appllcable as

per UIDAI process/regulations.

Ensure background check ancl signing of Non Disclosure Agreement

(NDA) for all resources before their onboarding.

Bnsure that all operators and supervisors are onboarded as per the

prevailing policy and directions and are fullilling the necessary

qualiflcations and certification based on the UIDAI requirements. Any

failure with respect to this shall lead to termination of resources.

Provide regular training to operators, supervisors and verifiers as per

extant UIDAI guidelines issued from time to time.

Disengage any Enrolltng Agency for violation of UIDAI's regulations and

guidelines or directions and initiate appropriate action as per applicable

laws, etc.

Disengage and disassociate operators I supenrisors as per the prevailing

policy and inltiate appropriate action against the erlng

operator/supewisor/veri{ier lnvoived in enrolment and update acUvilies.

Provide llaison support to the staff and representatives of UIDAI when

they vlstt the enrolment centres of the Reglstrar.

Work sdth UIDAI to resolve difficulties faced on ground-level in ilre

lmplementation of the Aadhaar Serrrices and foliow the process set out by

the UIDAI for resolution of grlevances, difficulties and conllicts regarding

matters concernlng the Aadhaar SeMces'

Co-operate and collaborate with the UIDAI in conducting proof of concept

(PoC) studies, pllots to test the worl<lng of the technology and process of

enrolment into the ulD rtatabase / update of the resident data. rvhenever

requested bY UIDAI.

:o.
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Follorv a-ll the standards, pt'otocols' proccsses lajd down by the UIDAI

implement tlre Aadhaar senriccs. Rcgistrars slrall ensure compllance

the standards, prot.ocols lalcl clowrt by thc 1IDAI on a' contlnuous basis'

clala vertficaLjon, clata quality and

clata cluallly and blometrlc fields

to

ofxll.

)Ctlr. Follow the standarcls for clata fielcls'

biometrlc fielcls, data verifical'lon'

prescrlbed bY the UIDAI'

xiv. Follorv the process for enrolment of resiclents / update of Aadhaar

number holder data; this shall inclu de atnong other things the pracess

for coliection of biometric data as prescribecl by tlt'e UIDAI'

xv. [Jse the software developed and provided by IJIDAJ only for tbe

enr<rlment/updateofresident/AadhaarnumberholderintottreUlD
databasefort}reissuanceoftheAadhaarnumberorupdationoft}reir
biometric/dernographicinformation.UlDAlrnayprovideAPllntertaces
in sPeeific cases'

-xl/i.Useonlythoseenrolment/wpdatederrjcesandlTSystemsatal)tirnes,
whose specifications trave been approved by tJ.e UIDAI-

xvii. Follow the process and syeterns preseribed by tf.e UIDAI for tra-nsrnission

of t}le data'

x.r'ifi. Follow ttre confidentiaJity, priva.cy and security protocols preseribed by

the UIDAI.

xix. Follow protocols prescribed by the UIDAI for spreading and

communicating the message, content ald intent of th.e Aadtraar Serrrices.

Stnce the Aadhaar logo and tagltne are properfr of the UIDAI. the UIDAI
will prescrilre tl-e malner and limits of the use of UIDAI logo, tagline,
brand desrgn and ot.tter cornrnunicatlon and awareness rnaterials.

)o(. Allow t}le UIDAJ to conduct periodlcal audit of the enrolment proeess ancl
to visit and Inspect the offices and records of the Registra.r and any other
place whtch UIDAr or lts authorlsed agency may deem necessary for this
purpose.

!
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)od. submit periodical reports of enrolment to the UIDAI ln the form ancl
manner prescribed by the UIDAI and provide information related to the
UIDAI from time to time as requested by the UIDAL

>odi. Cease to use intellectual propert,ies and retum / clelete all such

intellectual properties of the UIDAI from its IT and other systems,
'lmmedlately on its termination and confirm to UIDAI ln writtng,

)odii. Use UIDAI appointment portal or any such facillty dweloped by UIDAI

from tlme to time to provide Aadhaar SeMces to the residents at

enrolment/ update centres as per extent UIDAI guidelines.

rociv. The Reglstrar to refer the updated/amended latest version of documents

and pursue the EA/operatorlsupervisorlverifier to follow the contents

strictly.

)ocv. Ensure display of UIDAI approved IEC information and contact detafls of

. the Registrar [signing authority) and UIDAI at the AECs for collecting

feedback and addressing the grievances of residents and put in place aII

institutional mechanism to effecUvely oversee and monltor t}.e

implementation of the Aadhaar Services.

)ofl/t. Cooperate, collaborate and provide all asslstance and support to the

Officers of the UIDAI and other staff members ,/ consultants / advisors of

the UIDAI, to review and oversee the implementation of the Aadhaar

Services

)osii. Conduct periodical Inspections of Aadhaar Enrolment/Update centres for

ensuring quality of serviee and compUance of the provisions at Aadhaar

and EnrolmentlUpdate centres as per UIDAI $uidelines'

)ogviii. Comply with the guidelines issued by UIDAI from time to time to ensure

qualry Aadhaar Enrolment/Update services to the residents and

strengthening of the ecosystem,

)odx. Permtt UIDAI or lts approved agencies to conduct periodic lnspection of

the offi.ces of the Regtstrar, Enrolling Agencles and Enrolment Centres to

ensure compliance of the enrolment process.



\

/17647 /2022

)oo(.

)o()ci.

Raise the functional, tcchnical or administrative issues with concerned

Regional OIIice for supporL and resolution. In casc of any delay or non

response frorn tfue Regiorral OIIicc(s), UIDAI, the same can be forwarded

to UIDAI I{Q.

Ensure dtsplay of appllcablc chargcs for the Aadhaar Servlces and UIDAI

contact nunrbers and other IEC materlals at Lhe enrolment, centres.

Fees

UIDAI shall provide financial asslstance to Registrar for every such
enroknent whiclr results in generation of an Aadhaar number as well as far
mandatory biometric enrolment / updates in the case of residents a)ready
enrolled r.vhen they cross 5 years and 15 years of age and any other Aadhaar
servlce a.s declded by UIDAI frorn time to time; the assistance shall be
released a.s per rates duly approved by the UIDAI ald as per procedures
determlned by UIDAI. For tJ:e other Aadhaar services prowided, UIDAI shall
perrnit ttre Registrar to charge the resident as per the rates fixed by UIDAJ
frorn tirne to tirne.

IBI

tcl Intellectrra-L Property

The Registrar is aware that "Aadhaar

propert5r of UIDAI and the Registrar
reproduction of t}.e same constitutes
penalties, both civil and criminal.

I-ogo and Tagline" is the tntellectual
understands that arry unauthorized
in{ringement and may be subJect to

a.

b.

c.

The Registrar shall have a non-exclusive right to use the Aadhaar logo ald
Tagllne and to represent itself as ar1 enUty providing Aadtraar Enrolment and
Update to resldent(sl/NRl, suo.;-ect to the condttlon that all rights, title and
lnterest, lncluding lntellectual property rlghts, in the Aadhaar logo and
Tagllne shall vest, at a_11 flmes with UIDAI.

The Registrar shall use the Aa.dhaar logo and Tagline, rr.ithor.rt any
modlficatlon, In its promotlonal, educational ancl informattonal literature, till
the time it ceases to be the Registrar of UIDAI as per the grriclelines thich
are avarlable at https / /uldal,gov.in/images,/commdoc/logo_ gr,riclelines.pclf .
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d. The Registrar shal
use ,re Aaclhaar ,,' 

"ot attlltr:rlzc itrty t:ntl[y otllcr [ltan Dnrolllns Agency to

of UIDAI. 
08o anrl "lhgllnc, cxr.c1:t wlth lhc prlor writtcn pr:rmtsston

Tlre Registrar tlpoll bccourh:g ilrvilrc r:l'unarrlho rlzt,,rl ust:, rxtpy, tnfrlngcm,.:nt.
or ntisuse ol tlre Aadrranr rogo a,d/or r.aglrnc, anrr rny rry$-rt.s, fitre: anrJ
interest thereitr' lnclucllng intcllccltral properl.y rtghts, lt strall naufy UIDAI
about such unauthorizect use forilrwiilr, At thc request of ulDAI, the
Registrar shall take part in or give assistance in respect of any leEal
proceedlngs and executc any documents and clo things reasonably necessary
to protect the rights, tiile and interest of ulDAj, including intellectual
property rights, ln respect of the Aadhaar logo and ta$ine.

Indemnlty and Limitation of Liability

The Registrar understands that the use of Aadhaar Enrolment and Update
seMce by the Registrar does not result in incurring of any liabitity by uIDAI
whatsoever. The Registrar a-lone shall be responsible for the proper and
judicious use of the Aadhaar Enrolment and update services. uIDAI shall
not, in any case, be held responsible fbr damage and/or harm, daect or
lndirect, material or immaterial, or of any nature rvhatsoever, arising from
any unavallabllity of the Aadhaar Enrolment and update service or its use
by the Registrar.

without preJudice to generality of the above, the Registrar shall at all times
indemniff and keep UIDAI harmless and indemnilied from and against a_ll

clalms, liabilities, losses and costs, fines, penalties, eryenses, taxes.
assessment, any damages, fees (including advocate's/attorney's fee],

liabilities (lncluding any i:rvestigative, legal and other erpenses incurred in
connection with, and any amounts paid in settlement of, an1' pending or
threatened legal actlon or proceedin$, judgments, au,arcls, assessulerls.

obUgatlons, damages, etc,, whicll UIDAI nray sutler or incrrr arising oilt ol: or.

in connectlon wlth:

l, any act, neglect, delarrlt or onrisslou ort tlre pitrt of thr'

Reglstrar, lls subsldlades or an.y l)crson associttt'rl u,ith the }legistrirr.

lncluding but not llmlted to llallllitit:s arislng li'onr non-conrplitnct" ol

appltcable standards and/or Regrrlatiorrs prcscribcrl b1' UIDAI, frnm

TDI

a)

b)
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time to tlntc, nnautltorlzccl tlsc or disclosure of Confidential

Infornral'lonanclfallurclocomplywlthclataprotectionandstorage

requlrctncnts' ns prcscrlltccl hy UIDAI' from tlmc Lo [lmc;

tl.arrylrrcnclrbytlrellc$tstrnrofllrerermsanrlconr]ltlongoflts
appoltrttucrrt / cngngcttlctrt nncl / or I t s ohl I ga t I on s;

ttt.nnybrenchbytlreReglstrarofltsobllgatlrrncunr]eranyl.aw(r*)
or contract, etc'i

Ir,. any default or omlsslon on the part of the Re$strar in abldlng

wltlranystatutoryRegulatlons,lnstn.rctlonsandgutclelinesissuedby

UIDAI, the Government of India' and any other governmental

authoritY.

v. Any damage and/or harm' direct or indlrect' material or

immaterial,orofanynaturewhatsoever,arisingfromajry
unavailability of the Registrar or its use by the Registrar'

In the event of a Third Party bringing any claim or action against UIDAI of

a-r{f nature, as a consequence of the use of Aadhaar Enrolment and Update

servlce by the Re$istrar, the Registrar shall defend and/or assist UIDAI in

defending, at the Registrar's sole cost, such clalms or actions, either in a

legal proceedtng or ottrerwise artd keep UIDAI indemnified and ha:rnless' at

all times, agalnst all actlons, claJms, demands, costs, charges and expenses

arising out of or incurzed by reason of any infringement of intellectrral

property rights of any Third Party in connection rvith the use of the Aadhaar

Enrolment and UPdate Services.

tEl confidentlality, Data Protectlon, security and use of

lnformatlon

The Regtstrar shatl treat alt information, rvhich is

dlsclosed to lt as a result of lts operation, as Confidential Information. amd

shall keep the same coniidentlal, malntain secrecy of all such infornratiotl of

conlidentlal nature and shall not, at any tlrne. dirulge sttch or aIr1' p&rt

thereof to any thlrd party except as may be compelled b1' nn1' cortrt of

competent Jurtsdtctlon, or as otherwlse requlred by l&u', artd sha'll a'lso

a)

,1.',t
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ensure that
by mistake. 

sanle is not dlscloscd to any pcrson vr:lrrrrlnrlly, nrclelr: rttttlly ur

b)
Tlre Regrstrar srrn, turcrcr(arrc 

^, n:castr rus, rru:hrdrnilsecurity safeguards' to ensttrc that rrrc rnfornrar.ro, rn ,rc p,sscasrrm ttrcontrol of ilre Registrar, is
unauthorized aceess or use 

", X::: #l ilffi::., lfil:i irlil,,,' u,i,.o ),i,obligations relaung to protectlon of all rnformafion rn tcrms of ttrc AaclhaarAct' 2016 (as arnended time to tirnc) and Rcgulagons framc6 thcrcunrrcr.
c) The Registrar unclerstands ancl Is au/are that thc ulDAlassumes no responslbllity or llability for any acgon or rnac,on , t)se armisuse of the confidential Informatlon and other clata tn the contro I of theRegistrar or lts enrolling agency or operators.

IFI Financial Disincentives

a' UIDAI without prejudice to any other action whlch it may take under the Act,
for violation of the Act, any regulation, direction issued by the Authority"
process, standard, guideline or order, by t.l.e Registrar or its Enrolling
Agency (through Registrar), may immediately suspend t]le activities of the
Registrar ,r its Enrolring Agency after hording due enquiry, it may take steps
for imposition of fi.na::cial disincentives on the Registrar as per tJre UIDAI
policy or guidellnes and for cancellation of the credentials, codes ald
permissions issued to them pursuant to the Aadhaar Act, 2016 and
regulations framed thereunder.

b' UIDAI sha-ll have the rlght to suspend t.l.e seryices Mthout any prior nouce
at any time. It shall have the right to subsequently cancel t]-e engagement by
grving fifteen (15) days' nofice without any protest or demur from the
Registrar, fi: the event the Registrar:

1. fails to comply r,rrith the ActlRegulations or the Guidelines or the
decislon and directlons issued by UIDAI, fronr time to ume, 1"ith
regard to the interpretation and enforcement of the Stanclarclsl

2, Is in breach of lts obligattons mentlonecl In tlrc tcrnrs <lf appolntrnr.nt/
engagement;
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c.

d.

3. is in liquidation, or t[ a rccclver has ]:ccn appointecl in respect of the

Regtstrar or thc Rcgislrar bccomcs subJcct to any form of insolvency

adminlsLratiou or files lor volttnl-ary llcltrldallon.

The Reglstrar shall have no dghl to any compcnsatlon for cancelatlon of the

appointment/cngagemeut as Rcglstrnr by UIDAL

Upon cancelation o[ engagement by UIDAI, the Re$strar shall, forLhwith,

cease to use the Aadhaar logo and tagline for any purposes, and in any form,

rvhatsoever.

Registrar shall adhere or ensure adherence by its Enrolllng Agencies and

operators tp the Methodology for Enforcing Process Guldelines & Data

Quality issued by UIDAI from time to time

The Liability of Registrars/enrotment agencies and other serrrice providers in

case of default shall be governed by Regulation 26 of the Aadhaar

(Enrolment and Update) Regulations, 2016 (as amended).

The financial disincentive shall be levied upon tlre Registrars against

defaults as per the Policy for enforeing of Aadhaar (Enrolment and Update)

Regulations 2016, processes, standards, guidelines, Data Quality and

containing corn:pt / fraudulent practices issued by UIDAI, as modified from

time to time.

Grievance Redressal Mechanism

The Registrar shall setup a grieva-nce handling mechanism to receive

and address the complalnts from the residents/Aadhaar number holder wittr

regard to Aadhaar Enrolment and Update services performed by it-

The Registrar shall provide various channels to the residents/Aadhaar

numher holder to lodge their complalnt such as phone, e-mail, rveb-portal,

SMS, etc. Sr.lch information shall be displayed for Aadhaar number holders

at atl touch points. Registrar to appoint grievance redressal officer.

UIDAI may require from the Reglstrar the details of any complaint and

its redressal by the Registrar,

f.

IGI

a,

b.

6b'

i

i

I

I
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(l' 'l'lrtl l{t'tr1lHll"ttt' Hllrrll prrrvkkr n 1tt:rlurllrril rt:1urt til til the: grl<ruarrc<:s

Itnrrrllrtl lry ll lrt lltc lonrlrl prr:rr:lllrr rl )ry llll)Al, frrt umc ru tkntt,

(.'. l{cglnlt'ttt'nlltll unur'(! rllnlilny til ltll)hl itpprovcil lli() lnftmnittktn and

cnttlttt'l rlt:lttllH ol' ltrghrtlrrr rutrl ltll)AI ttl lltt: AllCn kt uilu:llrrll, f<r:rlbac:k

rrrtrl nrlrln:sHlrrg (lrn I{t',(:vnl x:t:r.t til' try.tkluils,

lill Dkputo Rosolutlon

Irr lltc cvcrr( ol'nny rllelrrrtc or <lll'tcrt,nu: ltcl.wu:n the partles hc:reto, sur:h

<llnllttlcs or dlll'crcpr:r:r nlrall lx rasolvatl amleatiy, wlthln 90 days, tsy mulual

constrllatlon, Il'$uclr ro$olutlon lr rro[ Jrosslhlc, thcn unresolved dlspute or

dlffercnccs shall bo rcfcrrccl tur arhlLraLlan by tltc sole arbllratar, trt be

appolntcd by l.trc UIDnl, 'l'hc provlslong of llhe ArblLraLton & Conclllatlon Act'

1996 (No. 26 o{ 1996) rihall bc appllcable to thc ArbllraLlon,'It.e venue of

auch arbltratlon elrall bc at New Delhl or thc ctty at whtch the mapped

UIDAI Reglonal OIIIce Is functlonal, Il:e language of arbltratlon shall be

Engllsh, The parl.les agrcc lo have thelr cllspute(s) or dlfference(s) resolved tn

tcrms of Bcetlon 2gB - Faet track procedure, of thc Arbltratlon and

Conclltatton Act, i996 (as amcndcd). The courts tn Delht, Indla shall have

excluslve Jurledlctlon ln relatlon to thls Terms of Engagement. The decision

of thc Sole Arbltrator shall be accepted by the partles as final and btnding.

The cost of art:ltratlon lncludlng [he lees and expenses shall be shared

equally by thc parUes, unless otherwlse awarded by the I-d. Sole arbitratr:r.

Pendlng the gubmleslon of and / or declslon on a dlspute. difference or claim

or untll ths arbltral award ls publlshcd; thc partles shall conlinue to perform

all of thetr obllgatlons under thls cngagcment w'lthout prcJudice to a final

adJuslmcnt ln accorclance wlth suclr arvard.

IU Closurc of an Agrccmcnt

Durlng the tenure of tlre TOE, elthsr Party ntay close anrl ntrlli{y this engagenlent

by provldlng prlor wrll"tcn notlcc of tl:rcc ntouths to the other party.

r l{owcvcr, thls claurc slrall not br: nppllcablc to tlrosr: Reglstrars u'ho irrc
mandatsd to provtdc Aadhaar sr:rulccs consurlrrcnt to n Covsnrnunt

notlllcatlon.

''r,.

' .1.. {-
rt, il'lutU\I r l;
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th^ rldhts to termlnate the services
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J', ill' 

"':;lffi 

"ryi. ffi :r;ml
repeatcd/graveerrot/vlolatlottsolAaclhaarAct,2016anrlAarlhaarEnrohent

anclUpdate)Regulatlotts,20l6(asanrcnclcclfromllmctotlme)andanydirections

issuecl bY the AuthorilY'

ProcesstobcfollowedbyaRcglstrarorDnrollln$l$encytoexlt'fiomihe

ecosYstem'

s.ProcesstobefollowedforExltofDnrollln$Agencieaftomecosy*em"

AnEnrolllngAgencyEA)onboarcledbytheRcglstrarforprovidinglaelhau

enrolmentseryicestotheresidentscanexltfromtheecosystembycompletinglhe

follorvlng Procedure'

l.EAtointimatedeclslontoexltfromtheecosystemtotheRe$strarbyS

months advance nouce' with copy to concerned UIDAI R0'

2.RegistrartoconveyinprincipleapprovaltoEAafterobtainin$approvalfrom

R0 from the.officer not below the rank of Director'

3. EA to stop enrolmentlupdaie after the recipient of approval from Re$strar'

4.EAtodisassociatealltheoperatorsanddeactivateallthemachinesthrough

EA Portal

S.EAtoensureun-installationofAadhaarsofhvare(ECMP/UCL/CELC)clients

from the machine'

6, EA to confirm action through a check list regarding closure activities to

Re$strar with a coPY to RO'

T.RegistrartoapproachtoR0rvithrequesttodeactivatethecredentials

created for concemed EA along rvith the check list submitted by EA'

8'RotorequestTCtocancelcredentialscreatedforconcernedEAalongtith

the approved check llst submitted by EA'

g,RotorequestTCthatallthepaclretscreatedttndertheparticularEAcode

are uploaded and no operator or machlne ls live ttnder the system'

i
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i
I
1

1

1



tE

,,rfi022

l0.Tech Support to coniirnr ilrc rcrnoval of crcrlcntlals r:f l.lrc DA Lo concerner)

R0 along with the approvcrl chcclt ltsl.

I 1, R0 to rccommetrcl D&U Dlvlslon to provlclc cxlt lcl.l.cr wll.h capy La l\a$sLrar /

EA.

12, On recelving ilre rccor.nmeuclallon, D&U Dlvlslort tO lssuc cxlLleLLcr lO

conceinerl EA through RcglsLlar along wllh copy Lo Ro and Tcch Cenlre'

b. Process to be followed for Exlt of Rcgletrars from ecoeyetemt

A Registrar onboardecl by UIDAI lor providing Aadhaar enrolment services to

the residents can exit from the ecosystem by completing the following

procedure.

Registrar to intimate decision to exit from the ecosystcm to UIDAT RO by 3

montls advance notice'

Registrar to obtain approval from RO from the officer not below the rank of

Director.

Regtstrar to convey in principle approval to all EAs alter obtajning approval

from RO from the officer not below the rank of Director'

AjlEAstostopenrolment/updateaftertherecipientofapprovalfrom

Registrar.

S,AllEAstodisassociateatltheoperatorsanddeactjvatea]lthemachines

through BA Portal

AIlEA6toensureun-insta]lationofAadlraarsofhvare(ECMP/UCL/CELC)

clienis from t]te machine'

All EAs to confirm ac6on through a chech llst regarding closure activities to

Re$strar with a coPY to RO'

RegistrartoapproachtoRowlthrequesttodeactir,atetlrecredentials

created for all EAs along with the check list submitted by EAs'

RO to request TC to caneel credentlals created for all EAs along rvith the

approved check list submttted by EAs'

I
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10,RO to request TC that all the packets created under the partlcular EA code

are uploaded and no operator or machine ls llve under the system.

11.Tech Support to conlirm the rcmoval of credcntlals of the trAs to concerned

RO along wlth the approved check llst.

12. RO to recommend B&U Divlslon to provlde exlt lettcr wtth copy to Reglstrar.

13.On receiving the recommendation, D&U Dlvtslon to lssue exlt letter to
concerned Reglstrar along with copy to RO and Tech Ccntre.

Registrar/EA who are actlve or not active in the ecosystem to follow the above
process to exit from the ecosystem.

Ifl Harmonlous Constructlon

The terms of engagement of Registrar by UIDAI shall at all times be construed in
harmony with the Aadhaar Act, 2016 and the regulations framed thereunder. The
terms and expressions used herein but not defined herein shall have the meanings
assigned to those terms in the Aadhaar Act, 2016 and Regulations framed
thereunder.

IKI Amendment Clause

The parties may amend the term of the Terms of Engagement (ToE) by way of
wrifing and signed by both the parties thereto.

Name & Deslgnation of the Slgning Authority

Note:-Minimum level of the Signing Authority for signing the ToE as per point l(a) above.

sl. Dype of Registrar Vllnlmum Level of OfficCr fo:
rtgntqg TOE

01 lentral Govt. Ministrlesl Departments JS to GOI or equivalent
)2 State/ UT Govt, Mintstries/

DeparLments

3ecretary to StatelUT Gor4. ot

:qulvalent
33 3anks/Flnancial Instltutions/ pSUs

:nder Central/State/UT Govt/An1

:ther organtzailons

Executlve Dlreetor or equivalent


