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Terms of engagement of Reglstrar in accordancc with Regulatlon 21

Aadhaar (Earolment and Update) Regglations, 2O16 as amended from tlme

tine.

The Unique ldentifieation Authority of India (IIIDAI/Authortty) is a statutory

authority established under Seetion 1I of the Aadhaar ffargeted Dehver-v of

Financia-l and Other Subsidies, Benefi.ts and Services) Act, 2O16 which q'as later

arnended by the Aadhaar and Other Laws (Amendment) Act, 2Oi9 {"the llarlhaar,

Act 2O16") on 12't' July, 2016 by the Gorzemment of India, under the Minjstry of

Electronics and Information Technolory ("}l{eitY"}. The Asdbaar Act, 2016

provides for good goverrrance, efficient, tralsparent, and targeted delivery of

subsidies, benefits and seMces, the expenditure for which is incurred from the

Consoiidated Fund of India or Consolidated Fund of State, to individuals residing

in India through assigning of Unique Identity Numbers (called Aadhaar numbers) to

such individuals and for matters connected therewith or inctdental thereto.

2. Definitions: Unless the Context requires othenrise

a. 'Registrar' means any entity authorized or recogrized by UIDAI for the

purpose of enrolling individuals under the Aadhaar Act, 2O16.

The Registrar shall be represented by an authorDed representative, duly

notifled, and shall be wholly responsible for supervision/rnonitoring of

enrolment,/update activities under the Registrar. The said designated officer

shall sigp this Terms of Engagement (ToE) for and on behalf of the Registrar.

b. 'Enrolling Agency' means a-n agency appointed by the UIDAI or,a Re$istrar as

ihe case may be, for collecting demographic and biometric infor:nation of

individuals under the Aadhaar Act 2016.

The Enrolling Agency (EA) shall be represented by an autlorized

representative. nominated by the concerned Registrar, and shall be u'holly

responsible for supen'ision/monitoring of enrolment/update activities under

the EA.

B. The Registrar is fully aware and understands the provisior:.s of the Aadhaar

Act, 2016 a11d the Regulations framed thereunder. which prescribes its obligations

and responsibilities and further warrants that it shall at all times abide by the

same. Terms and expressions used herein but not defi"ned herein shall have the

of

to
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sarne meanings as assigned to those terms in the Aadhaar Act. 2oi6 and
Regulations framed thereunder.

4' The Terms of Engagement (ToE) sha-ll at all times be governed by the
provisions of the Aadhaar Act, 2016 and Regulations framed flrereunder, including
any direction issued by flre UID Authority under section 23-A of the Aadhaar Act,
2016 and any statutory amendment / modification therein arrd other applicable
laws' If the Registrar contravenes any provisions of the Aadhaar Act, 2016 and/or
Regulations framed thereunder, aJrd/or, any direction issued by the uID Auilrority,
such authorized representative shali be liable to penal provisions prescribed
therein as well as penaltles provided in chapter vIA of the the Aadhaar Act_, 2o16/
Guidelines governing them, issued by the UIDAI from tirne to time. It is to be noted
that the Adjudicating officer has t].e power to irnpose penarty for any no,_
compliance of the provisions of theAadhaarAct, 2016,

5' The Terms of Engagement (Tos) shall come into effeet from the date of
signing of the ToE document and any party can exit after completing the provisions
as per the exit policy. UIDAI engages Registrars in accordance with the Regulation
2l of Aadhaar [Enrolment and update) Regulations, 2016, who sha-n, at all times
abide by the code of conduct as specified in schedule v (as amended) of the said
regulations.

IAI The vital Terms of Engagement

The Registrar shall:

i. Abide by the provisions of the Aadhaar Act, 2016 and Aadhaar
{Enrolment and update) Regurauons, 2o16 framed thereunder ], as we,
as guidelines governlng them, issued by the UIDAI from time to time,

ii. Onboard an Enrolling Agency (EA) to carqr out enrolment and update. A
Registrar can onboard any of its subordinate office,/unlt witi the prior
approval of UIDAI for providing Aadhaar seryices. Registrar may request
for multiple EA (Enrolling Agency) codes agaiust one Enrolling Agency
ald multiple EA admin rights against one EA code for better
administrative control. Such onboar<led Enroliing Agency shall also be
governed by the provisions of the Aadhaar Act, 2016 and Regula6ons
framed thereunder, as aillended &om time to flme. The Registrar shall
also ensure that the EAs working under it adhere to the terms and
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conditlons of this ToE. Registrar shall also be responsible for the proper

functioning arrd monitoring of the Aadhaar enrolrnent activities carried

out by the EAs functioning under hlm.

Select operator, supewisor and verifier to be involved in
enrolment/update activities with due diligence. An engagement shall be

signed with such resources, mentionlng ttre various acti.ons applicable as

per UIDAI process/regulations.

Ensure background check and signing of Non Disclosure Agreement

(lmfl for all resources before their onboarding.

Ensure tirat all operators and supewisors are onboarded as per the
prevailing policy and directions and are fulfflling tJ:e necessary

qualifications and cerlification based on the UIDAI requlrements. Any

failure with respect to this shall lead to terrnination of resources.

Provide regular training to operators, supervisors and verifiers as per

extant UIDAI guidelines issued from time to time.

Disengage any Enrolllng Agency for violation of UIDAI's regulations and

guidelines or directions and initiate appropriate action as per applicable

laws, etc.

Disengage and disassociate operators / superuisors as per the prevailing

poliry ald initiate appropriate action against the erring

operator/ supervisor/verjfier involved in eru olment and unda.te actMties.

Provide liaison support to the staff and representatives of UIDAI when

tJ:ey rrisit ttre enrolment centres of the Reglstrar.

Work qdth UIDAI to resolve dificulties faced on ground-level in the

implementation of the Aadhaar Senrices and follow the process set out by

the UIDAI for resolutjon of grievance$, difficulties and conllicts regarding

matters concerning the Aadhaar Services.

Co-operate and collaborate with the UIDAI in conducting proof of concept

tPoC) studies, pllots to test the working of the technology and process of

errrolment into the UID database / update of the resident data, whenever

requested by UIDAI.

iv.

V,

vr.

Yii.

viii.

b;.

x.

fuPs4,,tt;w
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xii. Foilow all the standards. protocols, processes taid down by the uIDAj to
implement the Aadhaar Services. Registrars shall ensure compliance of
the standards, protocols laid down by the UIDAI on a continuous basis.

Follow the standards for data fields, data veriflcation, data quality and

biometric fields, data vedfication, data qualiW and biometric_ fields
prescribed by ttre UIDAI.

Follow the process for enrolment of residents / update of Aadhaar
number holder data; ttris shall include among other thlngs the process

for collection of biometric data as prescribed by the UIDAI.

use the sofrware developed and provided by UIDAI orly for the

enrolment/update of resident/Aadhaar number holder into the UID

database for the issuance of the Aadhaar number or updation of their
biometric / demographic irrformation. UIDAI may provide API interfaces

in specific cases.

use only those enrolment/ update devices and IT systems at aII times,

whose specifications have been approved by the UIDAI.

Foilow the process and systems prescribed by tlre UIDAI for transmission

of the data.

Follow the confidenHalilr, privacy and security protocols prescribed by

the UIDAI.

:dv.

xv.

)ffii.

xix. Follow protocols prescribed by the UIDAI for sprpading and

communicating the message, content and intent of the Aadhaar Services.

Since the Aadhaar logo and tagline are properby of the UIDAI, ttre UIDAI

wili prescribe the manner and limits of the use of UIDAI logo, tagline,

brand design and ottrer communication and awareness materials.

Allow the UIDAI to conduct periodicai audit of the emolment process and

to visit and inspect l}e offices and records of the Registrar and any other

place which UIDAI or its auttrorised agency nray deem necessary for this

pulpose.

Wtq,,r\*-z-
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>ori. Submit periodical reports of enrolment to the UIDAI in the form and

maI'nerprescribedbytheUlDAlandprovldelrrforrrrationrelatedtothe

UIDAI from ilme to time as requested by the UIDAI'

]odi. Cease to use tntellectual properties and return / delete ail such

intellectualpropertiesoftheUlDAlfromitslTandotlrersystems'
immediately on its tennination and confirm to UIDAI in writing'

:odii.UseUlDAlappotntmentportaloranysuchfaciiitydevelopedbyUlDAl
fromtimetotlmetoprovldeAadhaarServlcestotheresidentsat
enrolment/updatecentresasperextentUlDAlgtrridelines'

:oriv.TheRegistrartorefertheupdated/arnendedlatestverslonofdocuments
andpursuetheEA/operator/supervisor/veriflertofollowthecontents

strlctlY'

)ofl/.EnsuredisplayofUlDAlapprwedlECinformattonandcontactdetaitsof
theRegistrar(signingauthority)andUlDAlattheAECsforcollecting
feedbackandaddressingthegrievancesofresidentsandputinplaceart

institutional mechanism to effecilvely oversee and monitor the

implementation of the Aadhaar Sewices'

)o.\d. Cooperate' collaborate and provide all assistance and support to the

OfficersoftJreUIDAIa.rrdot}rerstaffmembersfconsultants/advisorsof

theUlDAl,torevierrandoverseetheimplementationoftheAadhaar
senrices ' :entreg for

:ccvii. Conduct periodical Inspections of Aadhaar Enrolrnent/Update t

ensurin$qualityofservicearrdcompllanceoftheprovisionsatAadhaar

and Enrolment/Update cerrtres as per UIDAI guideli:ees'

)oflriii' Comply wlttr the $uidelines issued by UIDAI from tlme to time to ensure

qualityAadhaarEnrolmentlUpdateservlcestotherestdentsand
strengtherring of ttre ecosystem'

xxix.PermitUlDAloritsapprovedagencie$tocondrrctperiodiclnspectionof
the offices of the Registrar, Enrolling Agencles a:rd Dnrolment centres to

ensure compliance of the enrolment process'

,t-- fg*.(AL/r,n t'/v/-'+," 1 Sul tl
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IBI

Ralse the functional, technical or administrative issues with concemed

Regional Office for support and resolution. In case of any delay or non

response from the Regional Office{s), UIDAI, the same can be forwarded

to UIDAI HG.

Bnsure dispiay of applicable charges for the Aadhaar Seruices arrd UIDAI

contact numbers and other IEC materials at ihe enrolment centres.

Fees

UIDAI shall provide flnanclal assistance to Registrar ibr every such

enrolment which restrlts in generation of an Aadhaar number as well as for

mandatory biometric enrolment / updates in the case of residents aiready

enrolled when lJ:ey cross 5 years and 15 years of age and any other Aadhaar

service as decided by UIDAi from time to time; the assistance shall be

released as per rates duly approved by the UIDAI and as per procedures

determined by UIDAI. For the other Aadhaar services provided, UID{ shall

permit the Reg[strar to charge t]re resident as per the rates fixed by UIDAI

from time to tlme.

Intellectual Property

The Registrar is aware that "Aadhaar l,ogo and Tagiine" is the intellectual

properly of UIDAI and the Registrar understa:rds that any unautlorized

reproduction of the same constitutes infringement and may be subject. to

penalties, both civil and criminal.

The Registrar shall have a non-exclusive right to use the Aadhaar logo and

Tagline and to represent itself as an entity providing Aadhaar Enrolment a:rd

Update to resident(s)/NRl, subject to the condition that all rights, title and

interest, including intellectual properly rights, in the Aadhaar logo and

Taglir:e sha-ll vest, at all times with UIDAI.

The Registrar shall use ttre Aadhaar logo and Tagltne, wlthout any

modiflcation, in its promotional, educationat and informational literature, till

the time it ceases to be the Registrar of UIDAI as per the guidelines which

are available at https://uidai.gov.in/images/commdoc/logo- guidelines.pdf .

ICI

b.

M,tw

)ooL
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d.

e.

The Registrar shall not authorize any entity other ttran Bnrolling Agenry to
use the Aadhaar logo and Tagline, except with the prior written perrnission

of UIDAI.

The Registrar upon becoming avlare of unauthorized use, copy, infringement
or misuse of t]:e Aadhaar logo and/or tagline, and any rights, title and
interest therein, including tntellectual property rights, it shall noti$r UIDAI

about such unauthorized use forthwith. At the request of uIDAI, t].e
Registrar shall take pa:t in or give assistance in respect of any legal
proceedings and execute any docrrments and do thlngs reasonably necessary

to protect the rights, title and jnterest of UIDAI. including intellectual
properfy rights. in respect of ttre Aadhaar logo and tagline.

Indemnlty and Ltmltatlon of Liablttty

The Registrar understands that the use of Aadhaar Enrolment and Update

Servlce by the Registrar does not result in incurring of any Uabiiity by UIDAI
whatsoever. The Registrar alone shall be responsible for t]:e proper and
judicious use of the Aadhaar Enrolment and Update Senrices. UIDAI shall
not. in any case, be held responsible for damage ald/or harm, direct or
indirect. material or irnmaterial. or of arry nature whatsoever, arising from

any unavailabi-tity of tJ:e Aadhaar Enrolment and Update Service or its use

by the Registrar.

Without prejudice to generality of the above, the Registrar shall at all times

indemniSr and keep UIDAJ harmless and indemnified from and a.gainst al1

claims, Iiabilities, losses and costs. fines, penalties, ocpEnses, taxes,

assessment" any damages, fees (including advocate's/attorney's fee),

liabil.ities {including any investigative, legal and other expeuses incur:red in
connection with, ald arly amounts paid in setflement of. a:ry pending or

threatened legal acuon or proceedin$, judgments, awards, assessments,

obiigations, damages, etc.. which UIDAI may suffer or incur arising out of, or
in connection u.'ith:

i. any act, neglect, default or omission on the part of the

Registrar" its subsidiaries or any person associated rvith the Registrar,

including but not limited to liabilities arising from non-compliance of

TDI

a)

b)

and/or Regulations prescribed by UIDAI, frorn

sq,l*
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time to time' unauthorize'd use or disclosure cf confide,tialInformation and failure to compry witl: data protection and storagerequirements, as prescribed by UIDA,, lrom time to time:

any breach by the Registrar of the terms and conditions of itsappoin tment/engagement and,/or its obligations ;

any breach by the Registrar of its oblJgations under any raw(s)or contract, etc.;

iv' any default or omission on ihe part of the Registrar in abidingwith any statritory Regulations, instnrcilons and g;uiderir:es issued byUIDAI, the Government of India, andaUthOrity, 
,rLua' ano any Other goVernmental

v' Any damage and,/or harm, direct or indirect, material orirnmaterial' or of any nature whatsoever, arising from anyunava,ability of the Registrar or its use by t,.e Reglstrar.
c) In the event of a Third party bringng any clalm or action against ,IDAI ofany nature' as a c.nsequence of the use 

'f Aadhaar Enro'ment a,,d updateService by tfre Registrar, the Regiskar shall defend and/or assist UIDAI indefending, at the Registrar,s sole cost, such craims or actions, either in alegal proceeding or oflrerwise and keep uIDAI indemnified and hannress, atall times, agai::st alr achons, claims, demands, costs, charges and expensesarising out of or incurred by reason of any infringement of intelrectualproperry rights of any Third party in connection with the use of the AadhaarEnrolment and Update SeMces.

fEl 'Confidentiallty, Data protec&on, Security and Use ofInformation

a) The Registrar sha, treat all information, whrch ,sdisclosed to it as a result of its operation, as consdential Irrfiormation, andshall keep the same confldential, maintain secrecy of alr such infonnation ofconfidential nature and shan not. at any time, div'Ige such or a,,y partthereof to any third party except as may be comperled by any court ofcompetent jurisdiction, or as otherwise required by law, and sha-Il arso

u.

Wr,,) ,,{vh*-
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ensure that same is not disciosed to arry person voluntarily, accidentally or
by mistake.

b) The Registrar shalt underLake all measures, including
security safeguards' to ensure tl.at ttre i::formafion in the possession or
control of the Registrar, is secured and protected against any loss or
unauthorized access or use or unauthorized disclosure thereof, including alt
obligations relating to protection of all information in terms of the Aadhaar
Act' 2016 (as amended time to timeJ and Regulations framed ttrereunder.

e) The Registrar understands and is aware t].at the UIDAI
assumes no responsibility or liability for any action or inaction. use or
misuse of the confidential Information and other data in the controi of the
Registrar or its enrolling agency or operators.

ff.l Flna:rctal Dlsincentlves

a' UIDAI without prejudice to any other action which it may take under the Act,
for rriolation of the Act, any regulation, direction issued by t].e Authority,
process, standard, guideline or order. by the Registrar or its Enrolring
Agency (through Registrar), may immediately suspend the activities of fj.e
Registrar or its Enrofling Agency after holding due enqufy, it may take steps
fior imposition of financial disincentives on the Reglstrar as per the uIDAI
policy or guidelines and for cancellation of the credentials, codes and
permissions issued to them pursuant to the Aad.haar Act, 2016 and
regulations framed thereunder.

b' UIDAI shall have the right to suspend the services without arry prior notce
at any time. It shall have the rrght to subsequenfly cancel the engagement by
giving fifteen (15) days' notice without any protest or demur from ttre
Reglstrar, iu the event the Registrar;

1' fails to comply with the Act/Regulations or the Guidellnes or the
decision and directions issued by uiDAI. from time to time, with
regard to the ir:terpretation and enforcement of the standards;

2' is i:: breach of its obligations mentioned in the terms of appolntment/
engagement;

W\,,lvu-
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c.

d.

3. is in liquidation, or if a receiver has been appointed in respect of the
Registrar or the Registrar becomes subject to any form of insol,ency
admt:lstration or files for voiuntary liquidation.

The Registrar shall have no riglrt to any cornpensation for cancelation of the
appointrnent/engagement as Registrar by UIDAL

upon cancelation of engagement by UIDAI. the Registrar sharl, forthwith,
cease to use the Aadhaar logo and tagline for arry purposes, and in any form,
whatsoever.

Registrar shall adhere or ensure adherence by its Enroiling Agencies and
operators to the Methodologr for Enforcing Process Guidelines & Data
Quality issued by UIDAI from time to time

The Liability of Registrars/enrolment agencles and otler service providers in
case of default shall be governed by Regulation 26 of the Aadhaar.
(Enrolrnent and Update) Regulations, 2O16 (as amended).

The financial distncentive shall be levied upon the Registrars against
defaults as per the Policy for enforclng of Aadhaar (Enrolment and update)
Reguiations 2o16, processes, standards, guidelines, Data euality and
contajrring cormpt / fraudulent practices issued by UIDAI, as modified from
time to time,

Grievance Redrsssal Mechaniam

The Registrar shail setup a gf,ievance handling mecha4ism to recelve

and address t}re comptaints from the residents/Aadhaar number holder with
regard to Aadhaar Enrolment and Update seryices performed by it.

The Registrar shall provide various channels to the residents/Aadhaar
nurn'ber holder to lodge their complaint such as phone, e-mail. web-portal,

SMS, etc. Such inforrration shall be displayed for Aadhaar number holders

at all touch points. Registrar to appoint grievance redressal oIficer.

UIDAI may require from the Registrar the detaiis of any complaint and

its redressal by the Registrar.

e.

(,t'

lcl

b.
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The Regisrar shall provide a periodical report of all the grievances

handled by it in the tbrmat prescribed by UIDAI, from time to time.

Registrar shall ensure dtsplay of UIDAI approved IEC information and

contact detafls of Registrar and UIDAI at the AECs for collecting feedback

and addressing the grievances of residents.

IHI Dlspute Resolutlon

In the errent of any dispute or difference betlreen the parties hereto, such

disputes or differences shall be resolved amicably, within 90 days, by mutual

consultation. If such resolution is not possible, then unresolved dispute or

differences shall be referred for arbitration by the sole arbitrator. to be

appointed by the UIDAI. The provisions of the Arbitration & Conciliation Act,

1996 (No. 26 of 19961 shatl be appllcable to the Arbitration. The venue of

such arbitration shall be at New Delhi or the city at which the mapped

UIDAI Regional Ofrce is functional. The language of arbitration shall be

English. The parties agree to have their dispute(s) or difference{s) resolved in

terms of Section 298 - Fast track procedure, of the Arbitration and

Conciliation Act, 1996 (as amended). The courts in Delhi, India shall have

exclusive jurisdicfion in relation to this Terms of Engagement. The decision

of the Sole Arbitrator shall be accepted by the par[ies as final and binding"

The cost of arbitration including the fees and expenses shall be shared

equaliy by the partles. unless other.wise awarded by the ld. Sole arbitrator.

Pending the submission of and / or decision on a dispute, difference or claim

or until the arbitra-l arvard is published; the parties shall continue to perform

all of thetr obiigalions under this engagement without prejudice to a final

adjustment.in accordance with such award.

Fl Closure of an A€reement

During the tenure of the TOE. either Party may close and nulliff tirls engagement

by providing prtor written notice of three months to the other party.

o However, this clause shall not be applicable to those Registrars who are

mandated to provide Aadhaar services consequent to a Governrnent

notificalion.

d.

e.

,erq34,,r \itu
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Ternination as penal measure - UIDAI reserves the rights to terminate the seryicesof Registrar or Enrolling Agency (Through Regislrar) with imrnediate effect forrepeated /grave error/ fiolations of Aadhaar Act, 2016 and Aadha"ar (Enrolment
and updateJ Regulations, 2016 (as amended from time to timei and any directionsissued by the Authority.

Process to be followed by a Registrar or Enrorling Agency to exit from theecosystem.

a' Process ts be foltowed for oxit of EnrolHng Agencies flom ecosystem:

An Enrolting Agenry (DA;" 6ngoarded by tJ:e
enrolment services to the residents can exit from
following procedure.

1' EA to intimate deeision to exit from the ecosystem to the Registrar by S
months advance noUce, with copy to concerned UIDAI RO.2' Registrar to convey in principle approval to EA after obtairring approvar from
RO frorn the officer not below ttre rank of Director.

3' EA to st.p enrorment/update after the recipient of approval from Registrar.

4' EA to disassociate all the operators and deactivate all tJee nrachines through
EA portal

5. EA to ensure un-insta-llation of Aadhaar software IECMP/UCL/CBLC) clients
from the maehine.

6' EA to consrm action through a check list regarding closure acgvlties to
Reg[strar wittr a copy to RO.

7' Regtstrar to approach to Ro wittr request to deacfivate the credentiars
created for concerned EA along wittr the check list submitted by EA.

8' Ro to request rc to cancel credentials created for concerned EA arong with
the approved check list submitted by EA.

9' Ro to request rc that aIl the packets created under the particular EA code
are uploaded and no operator or machine ls Irve under the system.

Registrar- for providing Aacihaar
the ecosystem by completing tJ:e

gWt),,t,n
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lo.Techsupporttoconfirlrrtheremovalofcred'entialsoftheEAtoconcemed

RO along with the approved check list'

ll.RotorecommendE&UDivislontoprovldee:dtletterwithcopytoRe$strarl
EA'

12.Onreceivingtherecommendation'E&UDivisiontoissueexitletterto
concernedEAthrouglrRegistraralongwithcopytoR0andTechCentre.

b. Process to be followed for Exit of Reglstrars &om ecosyetem:

ARe$straronboardedbyUlDAlforprovidln$Aadhaarenrolmentservicesto

the restdents can exit from the ecosystem bY completlng the following

procedure '':r r-^a +hp ccosvstem to UIDAI Ro by 3

1. Reglstrar to intimate decision to exit from tfre ecosy

,. ffiffi:Tilli;*, rrom Ro rrom rrre orncer not below the rarrk or

Director'

S.RegistrartoconveyirrprincipleapprovaltoallEAsafterobtainingapproval
from RO from the officer not below the rarrh of Director'

4.AllEAstostopenrolrnent/updateaftertherecipientofapprovalfrom
Reglstrar"

5. AII EAs to disassociate all

through EAPortai

6. All EAs to ensure un-installation

the operators and deactivate all the machlnes

of Aadhaar softrpare PCMP/UCL/CELC)

clients from ttre machlne"

7. AII EAs to co,,flrrn aetion through a check Bst regardtng closure actlvities to

Registrar with a coPY to RO'

S.RegistrartoapproachtoRowithrequesttodeactivatet]recredentlals
created for all EAs along with tlre check list submitted by EAs'

g.RotorequestTCtocancelcredentialscreatedforallE.Asalongwiththe

approved check list submitted by EAs'

a^^ r,^
eJry3d)"1\tw
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10.RO to request TC that ali the packets created under the particular EA code

are uploaded and no operator or machine is live under the system.

ll.Tech $upporl to confirm the removal of credenlials of the EAs to concemed

RO along with the approved check list.

12.R0 to recommend E&U Division to provide exit letter with copy to Registrar.

13.On receiving the recommendafion, E&U Division to issue exit letter to
concerned Registrar along with copy to R0 and Tech Centre.

Registrar/EA who are active or not active in the ecosystem to follow the above

proeess to exit fiom the ecosystem.

IJI l{armonious Constructlon

The tenns of engagement of Registrar by UIDAI shall at all times be construed in

ha::rrony with the Aadhaar Act, 2016 and the regulaUons framed thereunder. The

terms and expressions used herei:: but not deflned herein shall have the meanings

assigned to those terms in the Aadhaar Act, 2016 and Regulations framed

thereuncler.

Eq Amendrnent Clause

The parties may amend the term of the Terms

ivriting and sig;ned by both tJre parties ttrereto.

of Engagement (ToE) by way of

9dl,,l-u

rrame & Designatioo frlL&$i!@ffiffirty
Note:-Minimum level of the Signing Authority for signing the TOE as per point 2(a) above.

31. fype of Registrar Minlmum Level of OfEcer for

signinE IOP
)l lentral Govt. Ministries/ Departments IS to GOI or equivalent
32 3tate/ UT Govl. Ministries/

)epartments

iecretary to State/UT Govt. oI

:quivalent
)3 3ankslFinanclal Institutionsl PSUs

:nder Central/StatelUT 0ovtltur;,

>ther organizations

0xecutive Director or equivalent


