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Terms of engagemeut of Reglstrar ln accordance with Regulation 2l of
Aadhaar @nrolment and Update) Regulations, 2O16 as anend,ed from trrne to
time.

The Unique Irlentification Authority of India (UIDAI/Authority) ls a statutory
authorlty establlshed r:nder Sectlon 1l of the Aadhaar (Targeted Deltvery of
Ftnancial and Other Substdles, Beneflts and Servlces) Act, 2016 whtch was later
amended by the Aadhaar and Other Laws (Amcndment) Act, 2019 ("the Aadhaar,
Act 2016) on 12ft July, 2016 by the Government of Indta, under the Mlntstry of
Electronics and InforrnaUon Technologr ("Meity"). The Aadhaar Act, 2016
provides for good governance, efficlent, transparent, and targeted delivery of
subsldles, benefits and scrvices, the expenditrrrc for which is incurred from the
Consolidated Fund of tndia or Consolldated Fund of State, to lndividuals residing
ln Indla ttrrough asslgning of Unique Identity Numbers (called Aadhaar numbcrs) to
such indlviduals and for matters connected therewith or lnctdental thereto.

2. Deflnltions: Uuless the Coutext requires othervlse

a. 'Registrar' me€u1s any cnilty arrthorlzcd or recognized by UIDAI for the
purposc of enrolling lndivlduals u,der the Aadhaar Act, 2o16.

The Reglstrar shall be represented by an authorized representative, duly
notlfied. nnd shall be wholly responsible for supcrvision/monltoring of
enrolment/update actifities und.er thc Re$strar. The said destgnated officcr
shall sign thls Terms of Engagement EoE) for and on behalf of the Regtstrar.

b. 'Enroltlng Agency' meErns arr agency appotnted by the UIDAI or a Registrar as
tlxe case may bc, for collectlng demographic and biometrlc J:eformaHon of
tndlvldua-ls under the Aadhaar Act 2016.

The Enrolling Agency (EA) shall be represented by ern authorized
representaUvc' nominated by the concerned Registrar, and shall b'e wholly
responslble for supervlslon/monltorlng of enrolment/update acflvltjes gnder
the EA.

3' The Reglstrar is fulty awEue and understands tJ:e provislons of the Aarlhaar
Act, 2o16 and t}'e Regulatlons framed thereund.er, which prescrlbes its obligations
and responsibilities and further warrants that it shall at all ttmes ablde by thc

all have thcsarne. Ter:ns and expresslons used herele but not deflned
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same meanlngs as asslgned to those terms tn the Aadhaar Act, 2016 and

Regulations framed thereu:rder. i,

4. the Terrni of Engagement (ToE) shall at all flmes be goverued by the

provlsions of ttre AadhaarlAct, 2016 and RegulaUons framed thereunder. lncludtng

any dlrecUon lssued by the UID Authortt5r under sectlon 23-A of the Aadhaar Act,

2016 and any stafutory amendment / modiflcafl.on ttrereln and other appltcable

laws: If the Regtstrar contravenes any provlslons of the Aadhaar Act. 2016 and/or
i:

Regulaflons framed thereunder; and/or; any dlrecton lssued by the UID Authority,
such authortzed representaflve shall itr. t"Ut" to penal provlstons prescribed

tlreretn as well as penaldes provlded tn Chapter VIA of the the Aadhaar Act, 2016/
Guldeltnes governlng them, Issued by the UIDAI from tlme to tlrne. It Is to be noted

thatl ttre A{fudtc4ttng oiflcer has the power to tmpose penalty for any non-
I

compliance of the provlslons of the Aadhaar Act, 2016.

6. The Terms of Engagement (ToE) shall come tnto 
"ffectrfrom 

the date of
slgnlng of the ToE document and any party can e:dt a.fter compleung the provlstons

as Per the e.:dt poltcY: UIDAI engages Regtstrars tn accordance )qrlth ttre Regulatton

21 of Aadhaar (Enrolment and update);Regulaflons, 2016, who shall, at all Hmes

abide by the Code,of Coniluct as speclfled tr: Schedule V (as amended) of the said
regulations ' 

,

IAI The vltal Terrne of Dnglagement

The Reglstrar shall:.:
;I. Abide by the provlstons of ttre Aadhaar Act, 2016 and Aadhaar

(Enrolment and Update) Regulaflons, 2016 framed thereunder ], as rvell

as gluidellnes governing them, lssued by the UIDAI from tlme to tjme.

ii. onboard an Enroll[:g Agency (EA) to carry out enrolment and update. A
Regtstrar ean onboard .ny of lts subordlnate oflice/untt wtth the prior
approval of UIDAI for provldtng Aadhaar serylces. Registrar may request
for multiple EA (Enrolling Agency) codes agatnst one Enrolling Agency

and mulflple EA admtn rtghts agatnst one EA code for better
admlnlstraflve control. such onboarded Enrolllng Agency shall also be

governed by the provlslons of the Aadhaar Act, 2o16 and Reg]:laflons

framed thereunder, as amend.ed, from ilme to ttne. The Reglstrar shall
also ensure that the EAs working und,cr lt adhere to the terms and

I
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condi'ons of this ToE. Regirskar shalr also be responsibre for the propertuncttontng and modtorrng of the d;::.i:::::r::
out by the EAs funcuonrng under,tm. 

:aar enrohnerrt acuvlfles carricd

ill , s.elect ;operator; superusor and verj-fierenrolment,/update r.cuvru"s wl-, ;:- ,,,::T"t . 
to be involved tx

srsned wrth such resou.""",;:hffilf.T:#:**"ment shau be

per ITIDAI process/regulations. :s acuons appllcable as

,* :::: 
background check and eigning of NonI 

NDA) for all iesources befor"Lei. onboardtng. 
Dlsclosure Aseement

v. Ensure that all operators and supeMsors are onboarded as per theprevalllng policy and dlrecuorrs anrr are furrrhg the necessary

fi:ffiT::t.:-",**uo: based on the urDAr requbements. Any
, 

t resPect to ttrls shall Iead to termhatlon of resources.
\d. provlde regular haining to operators, supeM.sors

extant UIDAI guidelrnes i""r.r'uo_ ume to time. 
and veriflers as per

w Dtsengage anl.Enro,rng Agenry for vrolauon of trIDAI.s regulauons andI guldeltres or drrcctlons and tnttiate approprlate acuon as per appricableIaws, etc. 
.vill. Dlsengage and disassoclate operators ,/ supervlsors r 

:

polrcy and .mitiirte 
ayrproprrate acuon "r*j* T"*H:

, _n"*torlsupe.rrsor,/verlfier 
hvolved rn enrolment ana upaate actifities.ix, provlde lials<rn support to the staJl and representatives of UIDAI whenthey fislt the enrolment cenhes of the Reglstrar.

x. Work udth UIDAI to resolve rlrfl
rmplementatlon orthe Aadhaar 

".IHtl:ffiLf"und-lever 
h the

the LTIDAT for resoruuon of gplevances, drficulties and 
process set out by

matters concej -_"1' 
"'^'^'"rLres and conflicts regardingtng the Aadhaar Servtces.

*,' co-operate and co,aborate wlth the .TIDAI in conductt,[Poc) s1u6ies, pilots to test ttre workrng of the t""rrrrotJg 
proof of concept

$f anA process of
:ffi"#:rffi:" database / upcrate or the resident data, whenever
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xv.

I

Follow all the standards, protocols, processes lald down by the uIDAI to

tmplement the Aadhaar servlces. Registrars shall ensure compliance of

the standards, protocols laid down by the UIDAI on a contnuous basls.

xiil. Follow ttre standards for data fields, data verificauon, data quality and

bLomeffic flelds, data verlficatlon, data qualtty and blometrlc fields

Prescribed bY the UIDAI'

Follow t].c process for enrolment of residents / update of Aadhaar

number holder data; thts shall lnclude alnong other things the process

for collection of blometric data as prescribed by the UIDAI'

use the software developed and provided by UIDAI only for the

enrolment/update of resldent /Aadhaar number holder |]eto the ulD

database for the lssuance of the Aadhaar number or updaflon of thelr

blometrlc / dcmographic inforrnaflon. UIDAI may provide API lnterfaces

ln specific casqs, I

Use only those enrolrnent/ update devlccs and IT Systems at all tjmes'

whosc speclflcatlons have bccn approved by the UIDAI'

Follow the process and systems prescrlberl by the UIDAI for transmlsslon

of the data. '

Follow the confidentiality, privacy and security protocols prescrlbed by

the UIDAL

pollow protocols prescribed by the UIDAI for spreading and

communlcatirlg the message, content and intent of the Aadhaar Services'

since the Aadhaar logo and ta$tne are property of the UIDAI, the UIDAI

wlll pre.scribe t]:e manner and llmtts of the use of UIDAI logo, tagline,

brand design and other communlcation and awareness materials'

Allow the UIDAI to conduct periodical audit of the enrolment process an{

to vlsit and lnspect t}e offices and records of the Reglstrar and any other

place whicb UIDAI or lts authorised agency may deem necessary for this

purpose.

>dv.
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Submit :pertodlcal reports of enrolment to the UIDAI L:n the forrn and

manner prescribed by the UIDAI and provlde tnformatlon related to the

LIIDAI from flme to tlme as requested by the UIDAI.
'

Cease to use lntellectual properties and retum / delete all such

lntellechral properties of the UIDAI from its IT and other systems,

lrnmedlately on lts termlnaflon and confirm to UIDAI ln wriflng.

Use LIIDAI appolntment portal or any such faclllty developed by UIDAI

from tlme to flme to provtde Aadhaar Servlces to the resldents at

enrolment/ update centres as per extent UIDAI gulde[nes.

The Registrar to refer the updated/a-rnended latest verslon of documents

and pursue the EA/operator/supeMsor,/verifier to follow the contents

strtctly.

Ensure display of UIDAI approved IEC tnfonnation and contact detalls of

the Reglstrar (sigrrlng authorlty) and UIDAI at the AECs for collecUng

feedback and addresstng the girlevarrcas of resldents and put tn place an

tnstltuflonal mechanlsm to effecflvely oversee and monttor the

lmplementation of the Aadhaar SeMces.

f.". Cooperate, collaborate and provlde all asslstance and support to the

Officers of tl-e UIDAI and other sta-ff members / consultants / advisors of

the UIDAI, to revlew and oversee the tnplementadon of the Aadhaar

Senrices

)offii. Conduct periodlcal Inspecflons of Aadhaar Enrolment/Update cenkes for

ensurlng qualtty of serrrlce and compllarce of the provlslons at Aadhaar

and Enrolment/Update centres as per UIDAI guidellnas,

)aflrlit. Comply with the guldelines lssued by LIIDAI from tlme to time to ensure

quallty Aadhaar Enrolment/Update services to the resldents and

strengthfffig of the ecosystem.

xxix. Perrnit UIDAI or 1ts approved agenclcs to conduct periodtc inspectlon of

the offices of the Reglstrar, Enrolltng Agencles ancl Enrolment Centres to

ensure compliance of the enrolment process.

xxii,

"!Il.
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Ralsethefrrnctional,technicaloradmlnistratlvelssueswlthconcerned
Regronalofficeforsupportandresolutton.Irrcaseofa:eydelayornorr
response from the Reglonal Offlce(s)' UIDAI' the same can be forwardcd

to UIDAI H8'

Ensure dlsplay of applcable charges for the Aadhaar Services and UIDAI

contactnumbersandotherlECmaterlalsattlreenrolmentcentres.

Fees

UlDAlshallprovidefinancialasslstarrcetoReglstrarforeverysuch
enrolment whlch resulls ln generatlon of an Aadhaar number as well as for

mandatorybiometrlcenrolment/updatestnthecaseofresldentsalready
enrolledwhentJreycross5yearsandlsyearsofageandanyotherAadhaar

serviceasdecidedbyUlDAlfromtjmetotJrne;theasslstanceshallbe
released as per ratcs duly approved by the UIDAI and as per procedures

determirredbyUlDAl.ForttreotherAadhaarseMcesprovlded,UlDAlshail
permjttheRegistrartochargctheresldentaspertJreratesfixedbyI,IDAI
from time to timc.

ICI Intellectual ProPertY

a.TheReglstrarlsawarethat"Aarlhaarl,ogoandTagllne''tsthelretellectual
propertyofUlDAlandtheReglstrarunderstands'thatanyunauthorized
reproductlon of the sEune constitutes tnfrlngement and may be subject to

penalfles, both clvll and crimlnzrl'

b.TheRegistrarshallhaveanon-exclusiverlghttousetheAadhaarlogoand
Ta$tncandtorepresentllselfasarrentJtyprovidingAadhaarEnrolmentand

Updatetoresldent(s)/NRl,subJecttotheconditlonthatallrlghts.titleand

lnterest, lncluding lntellectual propcrty rights, in the Aadhaar logo and

Tagli:ee shall vest' at all times with UIDAI'

c. The Regrstrar shall use the Aadhaar logo and Tagline' without any

modificatton, ln its promotlonal' educatlonal and lnformatlonal literature' tifl

ttretlmeltceasestobetheRegisbarofUlDAlasperthe$uidellneswhlch
areavatlableathttps://uldai.gov.ln/images/commdoc/logo*1:I,deltees.pdf.
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d' The Reglstrar shali not aruthorlze any enuty other tlan Enroltng Agency toi i i use the Aadhaar logo and Tagtne, u<cept wlth the prlor wrltten permlsslon
of UIDAL j '

e' ltre Regtstrar upon becomlng aware of unauthorized use, copy, tnfrlngement
or rnlsuse of the Aadhaar logo and/or tagline, and any dghts, UU" und

, i , 
tlterest therern, tnclud.Ing Intellectuar property rtghts, it shall noti$r urDAI

' Regtstrar shall take part ln or glve asslstance tn respect of any legal
proceedtngs and execute any documents and do thtr:gs reasonably necessary
to protect the rtghts, Htle and tnteiest of uIDAI, tncludtng intellectual
property rtghts, ,]r respect of the Aadhaar logo and tagllne.

I

tDI Indemnity and Ltmttatiou of Liability

a) The Reglstrar r:nderstands that,ttre use of Aadt.rr Brrrotooent and ppdatc
service by the Reglptrar does not result ln lncurrtng of any [abiltty by uIDAI
whatsoever' The Reg[strar alone shall bc responslble for the proper andi I : Judicious use of the Aadhaar Enrolment and update seMces. uIDAI shail
not' ln any case' be held responslble for damage and/or harm, d.irect or
indirect' material or lmmaterial,"or of any nature whatsoever, arjstng from
any unavailability of the Aadhaar Enrolment and Update Servlce or its use

:

rndemntfy and keep UIDAI harmless and tndemnlfled from and agatnst all
clairns, IlablllUes, losses and 

lcosts, 
fi.nes. penalfles, expenses, taxes,

assessment, any,damages, fees (tncludtng advocate,sr/attorney,s fee),

i llabitfles (tncluding any tnvestigauve, Iegal and other expenses tncurred In
connecuon rvtth, and any amounts paid ln settrement of, any pendlng or
threatened legal actiorr or proceedrng), Judgments, awards, assessments,
obugations, damages, etc., whrch urDAI may suffer or rncur aflsrng out of, or
ln connecilon wlth:

l. any act, negrect, crefault or ombsion on the part of the
Registrar, rts:subsrdlarles or any person assoclated wlth the Registrar,
including but not limtted to Labilities arrstng from non-compriance of
appllcable standards ancr/or Regrrratlcrns prescrlbed by uIDAI, from

tffi)*

i1

I
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tlme to flme, unautltorized. use or disclosure of ConlidenUai

Informatlon and fallure to comply with data protectlon and storage

requlrements, as prescrtbed by UIDAI. from tlme to tlme;

ii. any breach by the Regtstrar of the terms and conditions of its

appofu:tment/engagement and/or lts obllgatlons;

ut.anybreachbytheRc$strarofitsobligationsunderanyLaw(s)
or contract, etc.:

iv, any default or omlsslon on t]]e part of the Regtstrar ln abldtng

with any statutory Rcgrrlatlons, lrestructions and gutdellnes issuecl by

UIDAI, the Government of India, and any other governmental

authoritY.

v' Any damage and/or harm, dlrect or indlrect, materlal or

immaterlal, or of any nature whatsoever, arlsing from arly

unavatlability of the Registrar or its use by the Registrar'

In the event of a Third Party brtn$ng any clatm or actlon a$atnst UIDAI of

any nature, as a consequence ofthe use ofAadhaar Enro}erent and Update

Service by the Reglstrar, the Re$strar shall defend and/or asslst UIDAI in

defendlng, at the Regtstra/s sole cost, such clatms or acUons, eltl:er in a

legal proceedtng or otlerwlse and keep UIDAI indemnified and ha:mless, at

a-11tlmes. against all acUons, claims, demands, costs' charges and expenses

aristng out of or lncurred by reason of any infringement of lntellechral

property rlghts of any Third Party ln connectlon wlth the use of tJ:e Aadhaar

Enrolment and UPdatc Scrvices.

IEI Confldentiality, Data Protectlon, Securlty and Use of

Iafornation

The' Rcgistrar shall trea.t all lnformaHon. which is

disclosed to it as a result of lts operatlon, as Confidenflal Information, and

shall keep the samc conJidentlal, malntain secrecy of all such lnformatlort of

confi.dentlal nature and shall not, at any tine, dlvulge such or any parl

thereof to any thirri party cxcept as may be compelled iiy any court of

competent Jurisdictloll, or as otherwise requlred by law. and shall also

r-
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ensure that same ls not dtsclosed to any person voluntarlly, accldentally or
by mtstake.

b) The Reglstrar shall undertake :ll measures, tncludlng

sccurlty safegUards, to ensure that the lnformaflon tr the possession or
I

control of the Registrar, ls secured and protected agalnst any loss or
unauttrorlzed access or use or unauthortzed dlsclosure thereof, tncludlng all
obligadons relatJng to protection of all lnformaflon ln terms of the Aadhaar

Act, 2016 (as amended tlme to time) and Regulatlons framed thereunder.

c) i the Regtstrar understands and ls aware that the UIDAI

assumes no responslblllty or llabtltty for any acdon or inacflon, use or

mlsuse of the Confldental Information and otler data ln the control of the

Re$strar or tts enrolUng agency or operators.

tFI Fhancial Dislncentives

a. LIIDAI withotit prejudlce to any otler acflon whtch tt may take under the Act,

for vlolatlon of the Act, any regulaflon, dlrectlon lssued by the Authority,
process, standard, grrldcllne or order, by the Regtstrar or 1ts Enrolitng

Agency (through Reglstrar), may lmmedlately suspend the acuvlttes of the
Reglstrar or lts Enrolltng Agency after holdlng due enqulry, lt may take steps

for lmposltlon of financtal distncentlves on the Rcgtskar as per the UIDAI

poucy or g)-rldelines and for cancellaflon of the credenflals, codes and

perrnlsstons'issued to thern pursuant to the Aadhaar Act, 2o16 an<I

regulattons fr amed thereunder.

b' UIDAI shall have the rlg;ht to suspend the servlces wtthout any prlor noUce

at any tlrne. It shall have the rlght to subsequcntly cancel the engagement by
glvlng fifteen (15) days' nottce fithout any protest or demur ftom the

Regtstrar, tn the event the lteglstrar;

falls to comply rrlth the Act/Regulafl.ons or the Gutdeltnes or the

declsion and dlrections lssued by IIIDAI, from ilme to tlme, u'lth
regard to the lnterpretailon and enforcernent of the Standards;

ls in breach of lts obligatlons mentloned lrr the terms of appotntment/
engagement;

tr

l.

2.

,lr
.':

ri

I
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3. ts tn llquldaflon, or lf a rccelver has been appotnted ln respect of the

Registrar or the Reglstrar becomes subJect to any form of [rsolvency

admlnistration or Oles for voluntary liquldation'

The Re$lstrar shall have no right to alry compensaflon for cancelatlon of the

appolntment/ engagement as Re$lstrar by UIDAI.

d. Upon cancelation of engagement by UIDAI, the Registrar shall, forthwith.

cease to use the Aadhaar logo and tagllne for any PurPoses' and tn any form,

whatsoever.

Regtstrar shall arlhere or ensure adherence by lts EnrolUng {gencles and

operators to the Methodology for Enforclng Process Guldelines & Data

Oualfty issued by UIDAI from Ume to flrne

The Llabtllty of Regtstrars/enrolment agencles and other servlce provlders ln

case of default shall be govemed by Regulation 26 of the Aadhaar

fEnrolment and Update) Regulations, 2016 (as amended).

The fnancial dislncenilve shall be levled upon tJre Regishars agalnst

defaults as per the Poliry for enforctng of Aadhaar (Enrolment and Update)

Regulaflons 2016, processes, standards, guidelines, Data Qualtty and

contalnlng cornrpt / fraudulent practlces issued by UIDAI, as modifled from

time to time.

Grlovance Redressal Mecha" ism

The Reglstrar shall setup a grievance handling mechanism to receive

and address the complalnts from the residents/Aadhaar number holder with

reg'ard to Aadhaar Enrolment and Update seMces performed by 1t'

The Reglstrar shall provlde varlous channels to the residents/Aadhaar

number holder to lodge thelr complajnt such as phone' e-mail, web-portal,

SMS, etc. SueJl L:formatlon shall be dlsplayed for Aadhaar number holders

at all touch points. Reglstrar to appolnt grlevance redressal ofrcer.

UIDAI may requlre from thc Registrar ttre detalls of arry complaint and

its redressal by the Registrar.

IGI

b,
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d.TheRegtsh.arshallprovldeaperlodtcalreportofallthegrlevances
handled by lt fn the format prescrlbed by UIDAI' from tlme to flme'

e.RegtstrarshallensuredlsplayofUlDAlapprovedlECtnformatlonand
, contact details of Reglstrar and uIDAI at the AEcs for collecting feedback

' urrd addressin$ the g5tevances of resldents'

IUI DisPute Resolutlon

Intheeventofanydlsputeordifierencebetweenthepartleshereto,such
dlsputes or dlfferences shall be resolved' amicably, withln 90 days' by mutual

' "or"ultauon. 
If such resolutlon ls not possible, then unresolved dlspute or

differencesshallbereferredforarbltraUonbythesolearbltrator,tobe
appointedbytheUiDAl.TtreprovlslonsoftheArbltraUon&ConclllatlonAct,

1996[No.26of1996)shallbeapplicabletotheArtlitratlon.Thevenueof
such arbltraflon shall be at New Detht or the clty at whlch the mapped

UIDAIReg[onalofllcelsfuncuonal.Thelanguageofarbitratlonshallbe
Engllsh. The partles.agree to have thef clisputc(s) or difference(s) resolved in

termsofSectlon2gB-Fasttrackprocedure,oftheArbitratlonand
Concllatlon Rct, 19b6 (as amended)' The courts ln Delht' Indla shall have

exclusivejurlsdictlonlrrrelatlontothls'lerrnsofEngagement.Thedecision
i 

of the sole Arittrator sha-ll be accepted by the parties as final and blndlng'

Thecostofarbttrationincludtngthefeesandexl:ensesshallbeshared
equallybytheparfles,unlessotherwlseawartledbythel'<1'solearbltrator'

Pendtrrgthesubrrrlsslonof.arld/ordeclsiononadlspute'dlffcrence<lrclaim

or untll the arbltral award, ls publlshed; t}rc parttes shall conflnue to perform

alloftheirobligauonsunrlerthtsengagementwlthoutpreJudtcetoafinal
adjustment i:r accordance with suctr award'

E Closure of an AgPeement

Durlxg the tenure of the ToE, etther I'arty may close arrd nulllff this engagement

byprovlcllrrgprlorwrittennoU'ceofthrecrnonthstotheotherparty.

. However, thls clause shall not be applicable to those Registrars who are

mand,atedtoprovldeAarlhaarservlcesconsequcnttoaGoverrrment
lloflficatlon
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Terrrlnauon as penal measure - UIDAI reserves the rlghts to termtnate the services

of Reglstrar or Enrolling Agency fihrough Re$strar) with lmmedtate effect for

repeatedlgaveerror/violaHonsofAadhaarAct.2016andAadhaar(Enrolment
and update) Regulatlons, 2016 (as amended ftom tlme to time) and any dlrectlons

issued bY ttre AuthoritY'

Proceas to be followed by a Registrar or Enroltlng Agency to exit from the

ecosystem.

a.proceestobefollowedforEdtofEnrolllngAgeEclesfrornecosyatem:

An Enrolllng Agenry (EA) onboarded by the Re$strar for provldlng Aadhaar

enro]:nent servlces to the resldents can e>dt from the ecosystem by completln$ the

followtng Procedure.

1. EA to lnflmate decl,slon to exit from the ecosystem to the Registar by 3

months advance noflce, wlth copy to concerned UIDAI RO'

2.RegistrartoconveylnprlncipleapprovaltoEAafterobtai:rlngapprovalfrom
RO from tlle offlcer not below thc rank of Dlrector'

3.EAtostopenrolrnent/updateaftertherecipientofapprovalfromRegistrar.

4. EA to disassociate all tJ:e operators and deactivate all the machlnes through

EA Portal

5. EA to ensure un-installation of Aadhaar software IECMP/UCL/CELC) cllents

from the machlne.

6. EA to confi:m actlon through a check list regardlng closure activiues to

Regtstrar wlth a coPY to RO'

7'Re$strartoapproachtoRowithrtquesttodeactivatethecredenflals
createdforconcerncdE{along|withthecheckllstsubmtttedbyE.{.

g, Ro to request TC to cancel credentlals created for concemed EA aiong wtth

the approved check llst submttted by EA'

g.RotorequestTCthatallthepacketscreatedundert}repardcularEAcode

areuploadedandnooperatorormachlneisllveundert}resystem.
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lO.Tech Support to confirm the removal of credentlals of the EA to concemed

RO along wlth the approved check llst'

I 1.RO to recommend E&U Division to provlrle exit letter rvlth copy to Regtstrar/

EA.

12. On receiving the recommendatlon, E&U Divlston ttt lssue qdt letter to

concerned EA t}.rough Reglstrar along with copy to Ro and Tech cenbe.

b; Process to be followed for Exlt of Reglstrars from ecosystem:

A Reglstrar onboarded by UIDAI for provtdlng Aadhaar enrolment servlces to

the resld,ents can g}dt' from the ecosystem by completlng the followlng

procedure.

1. Regstrar to lntlmate declsion to cxlt from the ecosystem to UIDAI RO by 3

rronths advance notice.

2. Re$strar to obtatn approval from RO from the oflicer not below the rank of

Dlrector,

It. Re$strar to convey tn princlple approval to all EAs after obtalnlng approval

from RO from the officer not below the rank of Dlrector'

4, All EAs to stop enrolmcnt/update ajter the rectplent of approval from

Regtstrar.

S. A11 EAs to dlsassoclate all the operators and deactlvate all the machtnes

tlugugh EA Portal

, 6. All EAs to ensure un-lnstallation of Aadhaar software (ECMP/UCL/CDLC)

clients from the machtne.

Z. AIt EAs to confirm action through a check llst regardlng closure acflvlfles to

Re$shar with a coPY to RO.

g. Registrar to approach to RO wlth request to deactlvate the credenttals

created for all EAs along with the check ltst subrnitted by EAs.

g. RO to request TC to canccl credenflals created ft-rr a1l EAs along with the

approved check lrst submitted bv Er\s' 

tm'-
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lO.Ro to request TC that all the packets created under the parU,cr:lar EA code
are uploaded and no operator or machlne ls ltve under the system.

ll.Tech Support to confirrn the rernoval of credentials of the EAs to concerned
RO along with the approved check list.

12.RO to recommend E&U Division to provlde odt letter wlth copy to Registrar.

l3.On recelvin$ the recomrnendation, E&U Dtvision to tssue exit letter to
concemed Reg[strar along with copy to RO and Tech Centre.

Rcgistrar/EA who are acUve or not actlvc ln thc ecosystem to follow the above
process to erdt from the ecosystem.

I{ Harmonious Constnrctlon I 
'

The terms of engagement of Regiskar by UIDAI shall at all times be construed in
ha:mony wlth the Aadhaar Act, 2016 and the reguladons framed thereunder. The
terms and o<presslons used hereln but not defincd herein shall have the mearings
asslgpcd to tJrose ter:ns ln the Aadhaar Act, 2o16 and Regulaflons framed
therennder I

lKt Anenrl'nent Clauso

The partles may Ermenrt the term of the Terr's of Engagement EoE) by way of
wrttlng and stgned by both the parties thereto.

{1aen d
Narne & Deslgnatton of tr^" srg.frgAut;,y((-*fa.,('r,?b tRec'

Note:-Minimum level of the Signing Authority for signing the TOE as per point 2(a) above.

Aut Kr't t

sl. Ilpe of Reglstrar Miaimum Level of--Omcer f;
rigning TOE

)r lentral Govt. Mi:etstrles/ Departmente IS to GOI or equivalent
02 State/ UT Govt. MinisHes/

Depar@ents
iecretary to State/UT Govt. o,

:qulvalent
03 Banks/Flnanclal Instituflons/ pSLIt

rnder Central,rstate/Ul Govt/An1

rther organ&attons

Exccuflvc Director or equivalelrt

;il

,l

,I


