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Terms of engagement of Regrstrar rn accordance with Regulatlon 2l
Aadhaar (Enrolment and update) Regulations, 2o16 as amended from time
tlme.

The Unique Iclenufication Authority ol' Inclia (urDAr/Authority) is a statutory
authorlty established uncler Secuon 1l o1' tlre Aaclhaar (Target.ed Delivery of
Finanqial and olher subsiclies, Benelit.s anri Service.s) Act, 2016 which was later
zunended by ttre Aadhaar ancl Other Laws (Aunendment) Act, 20lg (,,the Aadhaar.
Act 2o16") on 12h July' 2016 by lhe Government of India, under the Ministry ol'
Electronics ancl l,fonnation Technolog3r {,,Meity',1. The Aadhaar Act, zol6
provides lbr goocl governance, elilcient. transparerrt, ancl targeted clelivery of
subsidies, benefits ancl seiwices, Lhe e,rpenclilure for which is incurred liom ttre
Consolida('ed Fund of Inclia or Consoliclatecl Funcl of Stale, to individuals residing
in India through assigning of Unique Iclentity Nruubers (called Aaclhaar numbers) to
suclt individuals and lbr matters connected lherewith or inciclental Lheret.o.

2. Definitlons: unless the context requires otherrvise

a' 'Registrar' nleans any entlby authorized or recognizecl by UIDAI lbr the
purpose of enrolling individuals under ttre Aadhaar Act, 2016.

'lhe Registrar shall be re1:resented by an author-izecl representative, cluly
notjlied, and shali be u'holly responsil:le lor supenrisir:n/mglitorilrg of
enrolment/update activities rrnder the Registrar. The said clesignated ollicer
sltall sign tltis Temrs ol'Engagen"rent (ToD) lbr and on behalf of the Registrar.

b' 'Dnrolling Agency' means irn :igency appointecl by tire IIIDAI pr a Registrar as
tlte case m&y fe, Ior collectjng clemographic :-urd biometric infbrmallon nf
indivicluals under the Aadhaar Act 2O16,

'I]t e Enrolli,g Age,cy 0r$ shall be r:eprese,t.ed hy an authorized
represental-ive, norninatecl l;y the concerneri Regist.rar, an<l shall l:e w6olly
responsible for supenrlsion/monitoring ol'errrolment,/update aclivities uncler
the EA.

3' The Registrar is fully arvare and unclerslands the provisions ol'l-he Aaclhaar
Act' 2o16 and the Regulal-ions framecl th.ereunder, which prescribes its obligations
and responsibilities ancl lirrtl-rer rvarrants that it shall at all times atride by the
sa{rle Ttrms and expressions usecl herein brrt not defined herein shall have the
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\,: sarre meanings as assigned to those terms in the Aadhaar Act, 2016 ancl

Rdgulauons framed t trereunder.

4. Tlte Temts ol' Engagemenl (ToE) shall at all llmes lte govertecl bv the

llrovisions ol'the Aarllta;rr Ar:1, 20l6 and Regulations framecl thereuncler, irrcludirrg

any direcUorr issue<l by the IJID Arrthority un<ler sectj<ln 23-A of the r\aclhaar Acl,

2016 ancl any stalul,ory amendmenl / modilicaUorr ttrerein and other appiicable
lau,s. Il'the Registrar conLravenes any provisions ol't.he Aadhaar Act, 2016 ancl/ar
Regulations framed thereunder, and/or, any directiorr isstrecl lty the UID Au(horilv.
such authofized representa(1ve shall be liable t.o penzrl provisions prescribct-l

therein as rvell as perralUes provided in Chapler VIA olthe the Aadhaar Act, 2016/
Guidelines govenring them, issued by the UIDAI from tfine to time. It is to be nolerl

thal the Adjudicatlng Officer has the power to impose penalty for anv non-

compliance of the provisions of lhe Aadhaar Act, 2016.

5. The Terrns r:f Engagerlerrt (ToE) shall coille irllo effect froru t.he rlate of

signing o[ t]re'lotJ document and any party can exit after cornl>lel.ing Lhe provisions

as per the exit. policy. UIDAI engfrges Registrars in accorclance with the RegulaU6l
21 of Aadhaar (linrolment and Upd:rte) Regulations,20l6, u,ho shtrll, at ;ril umes
abide bv tJre Code of Conduct as specifiecl in Schedule V (as amended) ol' the sairl
regulalions.

IAI The vital Terms of Engagement

The Registrar shall:

i. Abide by the provisions of the Aadhaar Act, 2016 ancl Aadhaar
(Enrolrnent and upda.te) Regulations, 20I6 framed t,herelncier j, a.s u,eli

as guidelines governing them, issued by the UIDAI lrorlr tjrne l-o time.

ii. onbo:rrcl an !)nrr:lling Agency {BA) to carry out enrolmenl and update. A
Registrarr can onboard any of its suboldinal-e oflice/rrnit u,ilh lhe prior
aLpproval ol UIDAI f<rr prr:viclirlg Aadhaar services. Registrar may requesl
for multiple EA (Enrolling Agency) codes againsl one trnrollilg Agerrcv
zrnd rnultiple EA admin rights against ()ne EA cocle for l)etter
administrative control. Such onboarded Enrolling A,gency sl-rall also be
governed by the provisions o['the Aadhaar Acl-, 2016 and Regularions
Iramed thereunder, as amenclecl fiom time Lo Lime. The Registrar shall
also en,sure thal the EAs workJng uncler it aclhere to Lhe terms alci
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conclitions 0r ulis ToE. Registrar slrail also be responsible for the proper
l'unctioning ar.cl monitoring of the Aadhaar enrolment activitie, au*"d
out by the EAs lurrctioning uncler hirr. .

Select operatr,lr, st tpetwisor ancl veritier ., be i.vol'ecJ in
enrolruent/update act.ivities wit.h rltre cliligence. An engagenrenl shall be
signed with such resources, nerltionir-lg the rarious acr.ions applicahle a.s
per UIDAI process/regulations.

Ensure bzrckground chech a,cr sig'irrg oI N,n Disclosure Agreernent
{NDA) ft:r all resources betbre their oniroarding.

E,strre that ari operat.ors and superlrisors are onJroarcred as per the
prevailing poricv a,d crirections .,cr are rurliling the necessary
qtralificaLio,s ancl ceflifical.io* basecl o, flre UIDAI requiremenl.s. Any
Iailure u'ith respect t.o ilris shail reracr to tenni,at.io. of resources.

Pro'ide regular trai,ing to oirerirtors. supervisors ancr rrerifiers as per
extant UIDAI guidelirres issuecl liom time to time.

Disengage a.y E,r.[i,g Agency for r4oration of u]DAi,s regulations ancl
g,iclelines o. direclions ancl irriuate appropri:rre action as irer appricable
laws, etc.

viii' Disengage and disas.sociate operators / supenrisors as per the prevailing
policv and iniliate approprlare aclion against the erirrg
clperat'or/supervisor/r'edfier irtrzolver] in cnrolmerrt ancl upclate a.r:tjvities.

ix' Provicle liaison supllorl Lo Lhe .staff ancl represent.at.irres of ,IDAI *,hen
they visi{. tl.re cnrolnrcnt centres ol'the Reglstrar.

x work with UIDAI {tl resolve dillicultics Iacecl orr grotrrrd-level i' 1he
implernent.atjon of t.he Aaclltaar services ancl lo[ow lhe process set out by
tlte UIDAI for resoluuon of grievances, clifficulties anrl con0icts regarding
natters concerning the Aadhaar Seivices.

xi' Co-operate ancl collaborate witl-] the uIDAI in conclucling prool'of concept
{Poc) stuclies, pirot..s Lo te.sl. t.rre r.r,odring ot'tlre rechnorogy ancr proce"ss or.
enrolnent. into l_he UID ct:rtabase / upclate ol.the resirlent clata, whenever
requesLed l:y UIDAI.

u.t.

l\r.
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xii. Follorv all the standards, prolocols, processes laid down by the UIDAI to
irnplement lhe Aaclhaar Senrices. Registrars shall ensure conrplianr:e ol'

the standards, protocols laid down by the UIDAI on a contlnuous l:asis.

xiii. Follow the standards lor data fields, clal.a verilicntjon, data cluality ancl

biometric llclds, claLa verlfication, data cluality and biornelric lields

prescribed b1, 15. UIDAI.

xiv. Folltiw th.e process for enrolment ol' residents / rrJrdirt.e o1'Aaclhaar

rrunlller ltolder data; lhis shall irtclrrde among other thirigs the process

tbr collection ol biomelric data as prescribecl by the UIDAL

xv. use the software developed and provtded by utDAl only Ibr the

enrolnrent/update o1' resident./Aaclhaar number hr:lder into rhc ljlD
databa.se lbr the l-ssuance ol' the Aadhaar number r:r updation of lheir
bionret'ic / demoylraphic information, UIDAJ may provide Apl ini.erfaces

in specific cases.

xvi. IJse only those enrolment/ updale devices and IT S)rst.erns :rt all timers,

u,l-rose specifications have been approved by the UIDAI.

Follow tl-re process and systems prescribed by the UIDAJ [or Lransmission

of the data.

xviii. Follow the con{iclellfiality, privacy and securlty prolocols prescribecl }ty

t-Ire UIDAI.

Follou, protocols prescribecl by the UIDAI for spreading and

oorunlrnicatjng the message, conlent and int.ent 'of 
Ure Aaclhaar Se6rices.

since the Aadtraar logo and tagline are property of the ulDAI, ilre IJIDAI
rvill prescr:ibe the rlarrner and llmits of the use of IIIDAI lo.{o, tagline,

brand design and other communication and awareness rnat.erials.

Allor,v the UIDAI to conduct perioclical auclit ol'the enrolment process and
to visil and inspect the olfices and records of the Registrar ancl any other
place which ulDAl or its authorised agerrcy may deem necessary lor this
pur?ose.

xlx.

)o(.
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)}ri. Suburit periodical reports of enrolment to Lhe UIDAI in the form and
m,anner prescribed by the UIDAI and provide inlormation relal-ecl to the
UIDAI from. tirne to Lime as requeslerl by the UIDAI.

xxii' Cease to use intellectual propellies and return / delete a1 sucS
intellectual properties of Llre UIDAI fronr it.s IT and otirer systems,
immediately on it.s termination ancl conlinn t.o UIDAI in u,riung.

xxiii. Use UIDAI a1>Jroinlrrrent portal or any such lhcility devclopecl 5y UIDAI
Iiom time t.o Ume l-o pr<l'i,icle Aadhaar Services to lhe resiclents at
enrolment/ updaLe Centres as per exlent UIDAI gtriclelines.

>ociv' The Registrar Lo refer the upclat.ecl/amenclecl latest version of documents
and pursrre the EA/operator/supervisor/verilier to follow the contents
strictly.

ra(v. Ensure display of UIDAI approved IEC inlbrmation ancl contact details of
the Registrar (signins authority) and iJIDAI at the AECs lbr collecting
feedback and addressing the grievances of residenls ancl put i1 place an
institulional mechanism to e{lecl.ively oversee and mgnitor the
lmplemerrtation of the Aadlraar Senices.

:c<vi. Cooperale, collaborate ancl provicle all assistance and support [o the
Oflicers of the UIDAI and other stall'members ,/ con.sulta,nts / advisors of
the UIDAI, to review and oversee the implementation o[ the Aacihaar
Services

xrvii. Conduct periodical Inspect-ion.s o[Aaclh:rar Enrolment/Upclate centres lbr
ensuring quality of seMce and compljance of the provisions at Aadhaar
and Enrolrne.t/update cenlre-s as per UIDAI guicleli,es.

>oiviii. Comply rvith lJre guidelines issued by UIDAI lrom Lirne to Ume to ensure
qrrality Aaelhaar Enrolmenl/Lipdat.e services to tl.ie resiclents anrl
strcngthening of tlre ecosyst.ern.

Permit UIDAI or its approved agencies to conduct periodic inspection
the oflices ol'the Registrar, Enrolling Agencies ancl Enrolment centres
ensure cornpliance of the enrolment process.
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IBI

Raise the functional, technical or administrative issues u.ith concerned

Regional Oflice 1'or support and resolutiorr. In case ol'arry delay or non

response liom the Regional Oltice(s), UIDAI, the same can be lbnvarded

to UIDAI IIQ.

xxxi. Errsure display ol'applicable charges lbr ti-re Aiidtra.ar Senices and llll)Ai
conlact ntrnrbers and other lllC materials at ltre enrolrnerrt r:ent.res.

Fees

UIDAI shall provide linanc:ial ifssisl.ance t.o Regist.rar lirr every srrch

emolnr.enl which results in generation of an Aadtraar number as vvell as fbr

rnandatory biomehlc enrolment / updaLes in the case of re.siclents alreacly

enrolled rvhen they cross 5 years and 15 years of age and any olher Aadhaar

senrice as decided by UIDAI from time to time; the assistance sh:rll be

released as per rales duly approvecl by the UIDAI and as per procedrires

determined l:y UIDAI. For ttre other Aadtraar senrices provided, lJiDAI shall

permit the Registrar to charge the resldent as per the rates fixed hy IIIDAI

Ii'om tirne {"o time.

tC] Intellectual Property

a. The Regist.rar is av/2rre t.hat. "Aadhaar Logo and'I'agliqe" is the irrtellechlarl

properly of UII)AI and the Registrar urtclersl.ands thal any trnauthorized

reproduction ol' the sarne constitrrtes inlringement and nray be strl'iject tr:

penalUes, both civil ancl crirninal.

The Registral shall have a non-exclusive right to use the Aadhaar logo and

'l'agline and to represent ilself as an entity providing Aadhaar Enrolment and

Updale 1.o resident(s)/NRl, sulr.iect to the condition that all right*s, title anrl

interest, including intellectual property rigl'rts, in the Aadha;rr logc, and

Tagline shall vest, at all limes with UIDAI.

'ftre Registrar shall use the Aaclhaar logo and Tagline. witl"rout ally

modification, in its 1>rolnoUorral, educalional and infor:national lileralure, till
the Ume il ceases to be the Registrar of UIDAI as per the guidelines r.r,hich

are availafrle at https: / /tuclat.$ov.in/inrages/commcloc /logo-guiclelines.pcll .

lt.
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IDI

d. 't'he Reglstrar shall not authorize any entily otl:er than Enrolling Agenry to

use tl:e Aadhaar logo and Tagline, except u,ith the prior u.ritLen per:nission

Of UIDA],

1he Regist.ral Lrpon liecolning a\(/are of trna.uthorizerl trse, copy, iltfrillgenlenl

or misuse of lhe Auclltaitr ltigo arrd/or tagline, and any rights, t.itle and

inlerest tlierein, inclucling intellect.rrarl property righls, it sliall noti{y UIDAI

about such unarrthorized use for1.1rll,itli. Al the request ol UIDAI, the

Registrar shall take part in or give assistance in respect of any legal

proceeclings and execule any docuinents ancl do things reasonably necessary

to prolect (.he rights, title and inl.erest o1' UIDAI, inclrrding inlellectual

property rights, in respect. of'the r\adliaar iogo and tzrgline.

Indemnity and Limitatlon of Liability

The Registrar undersi.ands lhat the use ol'Aadhaar Enrolment and Updat.e

Sendc.e by the Registrar does nol resull. in incurring ol any liability by UIDAI

urhatsoever. The Registrar alone shall be responsible for the proper and

juclicious use of the Aacll-raar Dnrolmerrt and U1:date Senices. UIDAI shall

n6t, in any case, be held responsibie lbr d'amage and/or irarm, clirecl or

indirect, m.aterial or imruaterial, or ol any na.ture whatsoever, arisiug lrom

any unavailabilitv of the Aadhaar EnrolmenL and Updat.e Service or its use

by the Regislrar.

Wilhorrt pre.iuclice to gerlertrlit.y of tl"re above, the Reglslrar shall at all times

inclemni[y ancl keep UIDAI harrnless ancl indetnnilied lrom anrl against. all

claims, liabiliLies, losscs and costs, lines, penalties, expenses, taxes,

assessruell, ?Iny clirrlrages, fees (includilg advo<rale's/a.tt.orne5r's fee)'

liabilities (inclucling a.ny irrvesligative, legal ;rnd other expenses irlcurred in

conpection wilh, antl alty ?ultounls lraid irt setllentent of, any pending or

threatenerl leg:rl action or proceerlirt{), -i trdgmerrt.s, au,;trds, assessments,

r:bligal.ions, damages, et.c., rvhicl't UIDAI may sr-rff'er or incur arlsing out of, or

in corrnection witl-t:

any acl, neglecl, clefault or onti,ssion on the part ol the

Regislrar, its subsicliaries or any person assoclated with the Registrar,

irrcluding but not limi(ecl to liabilities arising from non-compliance ol'

applicable -stnndarcl,s and/or RegulaUgns prescribed by UIDAI, f}om

a)

b)
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|imetoUme,unauthorizeduseordisclr:sureofConlidelrtia}
InfoflIation and failure to cnmply wtth data prot-ectiorr and storage

re(luirefllellts' as prescribecl by UIDAI' frolu time to tiile;

ii'trrrybreactr.byt,heRegistraroft.}retermsandcorrclit.iorrsr.r[ils
app oitrtnrent./ errgtrgelnent' a lrrl / t:r i t's obligations ;

iii.anylrrea,cl-rtrytlreRegist,rrrrofilsrrbliga,tionstrn,clerarryl,arr,(s)
clr conLracl, etc';

iv. any detar'rlt or omis'sion on the parL of the Regist.rar in abidirtg

withanystatutoryRegulations,instructlonsandgiridelirresissrredlly

UIDAI, the Government of India' and any olher gorrernmental

authoritY'

v.Arrydarnageand/orharu'directorinclirect.'nlaterialor
irntnal erial, or of any nature whatsoever' arising from ?rtlY

unavailability of 1he Registrar or its use by Lhe Registr;rr'

c)Int[.reeventofaThirclPartybrirrginganyclaimoractiorrrrgirirrstUlDAlof
anynalure,aSaconsequenceoftlreuseofAadhaarEnrolmenlandUpdale
service by the Registrar, the Regislrar shall ciet'end and/or assist UIDAI irr

defending,;r't,tt.reRegistrar'ssolecost,such'clatnrsoracLiolrs,eitherina
legalproceeciingorotherwiseand}<eepUIDAIirrclenrni{iedancltrarmless,at.

.all times, against, all actions, claims, denrands, costs, clrarges arrd expenses

arisilrg out of or incurrecl .by reason of any irlfilngement of intellectrierl

propertyrigt}LscrfanyTtrirdPar|yirrconnectjorrwillrtheuseo[LtreAaclhaar

Enrolrnent and UPdate Services'

IEI Confidentlallty, Data Protectlon' Securlty and Use of

Informatlon

a)T}reRegistrarshall|realallinlbrmat'ion,whichis
clisc.losed to it as a resull ol its operation, as contidential lrriormalion' and

shall heep the same corrlidential, nlaintain secrecy of all such informauorr ol'

corrllclent,ial nat.ure and shall rroL, at any time, ctivulge suclr or any part'

thereo{' Lo any third party except' as may be compelled by arry court of

competent.itrrisclicliol},0rasol'lrerwiserequiredlrylaw.artdsha}l;tlso

to'*{tw
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ensure that sarrle is not disclosed to any persorr voluntarily, accidentally
}:y mistake.

b) The Reqistrar shall unclertake all nreasures, inclurli:
secur'ity safeguards, kl ensrrre that the informat.ir:ln in the pr:ssessiorr
contr.l o1' |lre Registrar, is sec,red ancl protect.ecr trgai,st any loss
unauthorized access or use or unauthorizecl rlisclosure therecif, includi,g i
obligat'ions relaling to proter:tjt:n ()f all inlorrualiorr in t.errns o[ the Aaclhar
Act' 2016 (;rs a-mencled Linte to time) :rnd Regulations frunred tSereunder.

c) 'lhe Registrar uncler.sl.ands ancl i.s a'ware urat the uIDr
assllrnes rl., r'esponsibility or liability lbr any action or inact.ion. use (

misuse ol' Ore con{idential Inlbrmation ancl other clala in ll-re control of tl.:
Regislrar or its enroiling agency or operal.ors.

IFI Financial Disincentives

UIDAI u,ithout preiudice to any o1l-rer act.ion rvhich it may take uncler lhe Act
lbr violation ol' tjre Act., any regulatjon, clirectjon issuecl by t.he Authorit5r
process, standarrcl, guideline or orcler, by the Registrar or irs E1rolli,,
Agency (througtr Registlar), may irnmediately suspend lhe activities of ttr,
Registrar or ils Enrol]ing Agency zrfter holding cl*e enquiry, it may take stepr
lbr inlpr:sition of tinancial clisincentirres on the Regislr.ar as per the ulDA
Policy or guidelines and lbr cancellalion or^ Lrre cr.edentiars, codes anr
permissions issued to Lhem pursua*L r-o tire Aaclhaar Act, 2016 anc
regulati<ins li;uuecl l.hereund er.

UIDAI shall have the right to suslrerrcl the serviccs without any prior notice
at any time' It shall have tl're right Lo sutrsequently cancel the engagelnent by
giving filk:en (ls) d.rys'.notice r,vifirorrt any pro{.esr. or r]ernrrr trorn rlre
Regislrar, in the event tlrt_. Registrar;

1' Iails 1.o i:onrprv u'ir.h the Act./Regul;rt.io1s or. 11e Guidelines or t.he
decisiu* and directions issueci by uIDAI, Iroln rime to urne, u,,itrr
regard t.o Lhe inrerpretation a.d e,rorcer,ent or ttre sl;rncrards;

2' is in breach of its obligations nrentionecl in ttre [enns ol'appointmenl/
engagertrenL,

b.

a.
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d,
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3. is in liquiclation, or if a receiver has been appointed in respecl ol the

Registrar or the Registrar becomes sulr-fec.t tr: any fonn o[ insolvenc5r

adminlstration or files lbr voluntary liquidaUon.

'Ihe Registrar shall have no riglli. to any compensation lbr canc'ctation oi'Lhc

appoinirnen t. / eng;lgernen t. a s Registrar by UI DAL

lipon r:anr:ela(ion of engagement. )ly UIDAI, the Registrar shali, lortltr.rr"ith.

cease to use the Aadhaar logr: a:rd ttrgliue lor ar"ry purposes, and in arrv Iomt,

wh:rtsoever.

Registrar sl-rall adhere or ensure adherence by ils Enrollirlg Agencies and

operat.ors to the Methodology for Enfbrcing Process Guidelines & Dala

Quality issued by UIDAI from time to time

The Liability ol Registrars/errrolrnent agencies a.rrd olher senrice providers irr

case o{' def'ault shall be governed by Regulatlon 26 o[' ttre Aadhaar

(Enrolment and Update) Regulat.ions,2016 {as amended).

The linancial disincerrLive shall be levied upon the Regist"rars :rgainsl

deiault.s as per the Policy for enforcing of Aadhaar (Enrohnent ancl Llprlate)

Regulalions 2016, processes, standards, guidelines, Dala Sualitv :rnd

containiirg corrupt / Ii'audulent practices issuecl by UIDAI, as niodi{ied ll'om

time to time.

Grievance Redressel Mech.anism

'lhe Registrar shall setrrp n grievance handling mecharrisn) to re(:eive

and addri:ss the cornplaints from the residents/Aadhaar ntunber holcler urilh

regarcl to Aaclhaar Itnrolment ancl Ilpdate servlces perfonned l:y i1,

'I'tle Regist.rar shall trlrovide via,rious channels to the resi<lent.s/Aadhaar

nurnber holder to lodge their colnplaint suctr as phone, e-ntail, rveb-portal,

SMS, etc. Srrch infcrrmation shall be displayed fbr Aadhaar rruntber irolders

at all touch poinls. Registrar to irppoinl grievance redressal ofhcer,

UIDAI may require liom Ure IQegistrar the details ol'arry c.omplainl and

iLs redressal by lhe Regi.strar.

a.

b,

c.
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cl. The Regist.rar shall provicle a yreriodical report. ol' ail the grievances

handled by il. in t-he lbnlat prescribecl by 1-]1pOr, Iiom time to tinre.

t':' Regislrar shall ensure display of UIDAI approveci ItrC inlbrrnation and

conlacl det.alls ol Registral ilnrl lllD.AI at tire AECs lor collecting feeclback

ancl adclressirrg ttre grievances ol' residenl.s.

IHI Dlspute Resolutlon

Irr the evenl- o[ arty d.is1:ule or clifl:erence betrveen the parties hereto, such

disputes r:r dil'ferences slrall be resolvetl amicably, within g0 clays, by mutual
consullation. I[ such resolution is not possible, then trnresolveri dispute or

difl'erences shall be rel-erred Ibr ail:itralion by the sole arbitralor, to be

appoinl.ed 'by ttre UIDAI. The provisions ol'the Artitration & Conc.iliation Act,

1996 (No. 26 of 1996) shall be applicable to tlie Arbitration. The venue of
such arbitration shall be aL New Dellii or the city at rvirich ilte rnappecl

UIDAI Regional OIIice is lunctional. The language of arbitration shall be

trtrglish. The parties agree to have Lheir dispute{s) or difference(s) resolved in
[enns of Sectlon 298 - Fast track procedure, ol' t]re Ar]titration ancl

Conciliation Act, 1996 {as amendecl). 'Ihe courls in Delhi, inclia shall have

exclusiv'e jurisdict.ion in relatiorr lo this Terrus ol' trngagement. The decision

o[ the Sole Arbilrator sl-rall be acceyrlecl by the parties as linal ancl binding.

The cost ol' arbitrat.ion inclrrding lhe fees and expenses shall be sharecl

equally by the parlies, unless ollerrr,,ise arvarded by the Ld. Sole arbitratgr.

Perrding lhe submission o['and / or clecision on a clisptrte, clifferenee or claim

or unt.il lhe ar].ritral au,ard i.s prrblishecl; ltre parties shall continrre to pertbrm

;rll of lheir r:bligalions under t.his erigagcment withorrl prejrrclice to a linal
ad.jusLment in accordance u'ith suclt arvard.

III Closure of an Agreement

During the tenure ol'the TOII, either Party nray close anci nullily tiris engagernent.

by providing pdor q,ritLen noUce of three nronths Lo Lhe othe r party.

' Holever, Lhis clause shall rrot be applicable to tlrose Registrar$ u,ho are

rnandated to provicle Aaditaar servic:es consecluent to a Governmerrl

,rotilicatiorl.

For YES

Autrorisod Signatory
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Tennination as penal Illeasllre - ulDAl resen/es the rights to te'ninate the senices
of Regislrar or Enrolling Agency (Through Regtstrar) with irnnrediate ell.ecr fbr.
repeated /grave eror,/ violations 0[ Aaclhaar Act., 2016 ancl Aaclhaar (Dnrolment
an<l llptlat.e) Regrrlallo's, 20i6 (as antenclecl {iclr, time to rime) arlcr arry crirections
issued by the Autliority.

Process to be followed by a Registrar or Enrolling Agency to exit from the
ecosystem.

a. Process to be folowed for Exit of Enrolring Agencies from ecosystem:

An Enrolling Agency (EA) ortboarrclecl by ilre Registrar lbr pro'iclirrg Aaclhaar
enrolmenl sen'ices lo Lhe reside,ls can exit, li'onr the ecosystem by corrpleting rire
Ibllorving proceclure.

l. EA to inli,rate crec:isio, Lo exit liom the ecosystenl t' the Registrar by 3
months aclvance notjce, with copy 10 concerned UIDAI RO.

2' Registrar to convey in principle approval to EA alier ol:taining apltroval lionr
RO &.onr the olfice r nol belorv the r.ank of Director.

3' EA to st'o1: r-'nrohrlent/uprlate after the recipient ol approval lrun Registrar.

4' EA t.cr disassociaLe all the operators ancl cleactivate all ttre machines .hro,glr
DA pcrrtal

5' EA to erls,re un-i'stailatio, o[Aadhaar softrvare (ECMp/L]cL/cEr,c) crie,r.s
li'onr the maclrine.

EA to cnnlirm action trrrough a checr< list. regarding crosure acti\.iiies t0
Registrar with a copy to RO.

Registrar to approach to Ro rvittr reqrrest. tc, deactivate the cr.erlerrti.ls
created lor concerned EA a-rong wittr ttre check risl. s*bmil.l.ed by EA.

Ro to request rc to cancel creclentials creat.ecl for concernecl EA along *:itlr
the approvecl check list srrirnrittecl ltv EA.

RO to request rc that alr trre packets crealed under the partic,rar. EA cr:cre
are uploaded arrd no ope.at,r or machirre is rive under ,*re syslern.

6

B

9.
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!,1 . l0'Tech support to conlirru the'ernoval ol'crede,tiars of the EA t. concer,erl- RO along vi,ith Lhe approved chech lisl.

I1'Ro l'o recommencl E&u nivision to 1rror4cle exil letter u.iur copy ro Regtstrar/
]IA.

l2' 0n receiving *re recommerirlar.ion, E&LI Division to issue exir retter to
concerned IIA through Regislrar along rvith copy tr: Ro a.nd recli centre.

b' Process to be followed for Exrt of Registrars from ecosystem:

A Registrar o.b'ardecl lly UIDAI lbr pr.vicling Aaclhaar enroiment senices .o

:l: ::*nts 
ca, exir rrom t'e ecosvsl.enr bv compreri,g the fo,owing

procedure.

1. Registrar to rnumal.e decision to exit rrom the ecosystem to uIDAI Ro by 3ntonl]rs advance noUce.

Registrar to ob[ain approval lir:nr Ro lionl the ollicer not belor,r, *re rank ofDirector.

Registrar to convey irl principre apprnval ro a[ EAs after obtaining apprnvar
from RO li-onr the olficer not below the ranh o[ Dir.ector.

All EAs to stop e,rolme,t/update arter dre recrpient. or- approvar from
Registrar.

All EAs (n disassociate all the operarors,ncr deactivate all trre mach.ines
through BA portal

All EAs 1.o ensure un-insLallation o[ Aa<lhaar soltr.vare (IJCMP/UCI,/CELC)
clients liom the nachine.

All BA's ro co*rirnr aidjorr rlrrougl: a checr< lisl regarding closrrre acuvilies roRegistrar r.r..iilr a copy to RO.

Registrar to approacrr to R0 rvith req*est to deactivale t:e cr-edentials
crea'.ed lbr alr EAs along u,ith the checr< list submitted rry EAs.

Ro to requesL TC to ca,cer crecrentials crea.ed Ibr ail EAs arong with theapproved check lisl subinitted by EAs.

2.

4.

5.

6.

7.

L

()
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10.RO to requestTC that all the packets crealed under the particuli:"r EA code

are uploacleci and no operzrlor or machine is live under the system.

ll.Tech Support to confirm the remorral ol creclentjals of the.EAs to concernecl

RO along rvith tlie appr:ovecl clreck list.

12. RO lo recontniend E&U Divi.iiion t,o 1;rovirle exit. let.ter with copy to Registrar.

13.On receivirlg the recommerrdation, fr&U Dir,'isi<ln lo issue exit letter to

ct)nr:errrerl Regist.r:rr alclng with r:opy to RO ancl'I'ech Centre.

Registrar/EA who are active or rrot aclive in the ecosvstem to lbllou, 1-he above

process to exit lrom the ecosystem.

{J] Harmonious Constructlon

The terrns of engagenrent o[ Registrar by UIDAI shall aL all times be construed in

harmony rvith t.he Aadhaar Act, 2016 and the regulations tia-rned Lhereunder. Tlre

terrus and expressions used herein but noL defined herein shall harre the meanings

assigned to those l.erms in the Aaclhaar Acl, 2016 and Regulatiorrs fra:rre<l

thereunder,

tKl Arrendment Clause

The partie.s ntay arnend the lerm of the Terms o1'Engagement (Toti) lty uray o['

writing and signed by Imtti the parties t.hereto.

For Y

Autho}fed Signatory
Name & Deslgnation of the Slgning Authority

Note:-Minimum level of the Signirig Authority for signing the TOE as per point 2(a) above.

For YES BANK LTD.

Authorls€d Signatory

sl. fype of Reglstrar l{lnlurum Level of Officer for

;igning TOE
l1 3entl'al Govt. Mirristries/ Delrarlmerrts JS to GOI or t'{ltrirrillt:rrt
)2 Slate/ UT Govl. Ministries/

DeparlrnenLs

iitcrclirry to State/LIT GovL. (-|r

:q rtirr;rl r'rt t
l3 Banl<s/Financial Institutions/ PSUs

:nder Central/State/U'f Govt/An1

:ther ory{arrizations

ixet:t rlive Director or equirralenl

S BANK LTD.


