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Digitally enabled,
govt saves big

Around 25.5lakh crore disbursed via DBT over 4
years, 90,000 cr saved, UP| payments surge

DIGITAL

KIRAN RATHEE

HEN THE NDA govern-
ment launched the
Digital India pro-
gramme, it was
expected that multiple purposes would
be serviced with it—catalysing the
move towards a less-cash (more for-
malised) economy and cutting the
enormous waste in assorted govern-
ment subsidies and othersopsthrough
better targetting being thetop two,

During the course of last fouranda
‘halfyears, it has been able to providea
digital identity, that is Aadhaar, to over
123 crore people in India,which is dou-
ble the number in 2014, when 61 crore
people had Aadhaar numbers.

On the backofvarious digital initia-
tives,India's rankon the United Nations
eGovernance Index has climbed 22
positions to 96 in 2018 from 118 in
2014.This isalsothefirsttimethatIndia
hasenteredintothe top 100forthe first
time. Infact, India’srankstoodat 113 in
2008, butit wentdownto 124in2012,
when Congress-led UPA government
‘was in power.

With riseof digitalisation, growth of
digital payment systemssuch as BHIM-
UPI and BHIM-Aadhaar have gained
traction. As per data shared by the gov-
ernment, over the past fouryears, digi-
tal payment transactions have grown
manifold from 316 crore transactions
in 2014-15 to 2071 crore in 2017-18.
“BHIMapphas becomeone of the main
digital payment instruments for send-
ing, collecting the money and to pay for
wvarious utility bills. In November 2018,
more than 173 lakh transactions of
value ¥7,981 crore were made using
BHIM app,” the government said.

The growth of mobiles and smart-
phones have transformed the ecosys-
tem of digital delivery of services. With
the combination of Jandhan bank
accounts, mobile phones and Aadhaar
numbers, lakhs of people are able to
receive monetary benefits directly to
theirbankaccounts.

While its intent to link Aadhaar to

Eiraiok initad dtoict

the Supreme CourtinaSeptember 2018
ruling upheld the Constitutional valid-
ity of the Aadhaar Act evenas it ring-
fenced the law from possible misuse by
thestateand privateentities Thereisno
legalbarnowon connectingthe perma-
nent account number (PAN) to the Aad-
haar and linkage of the process of avail-
ing subsidies and benefits provided by
the government to the uninqueiden-
tity. While UPI-based digital payments
are on the rise, banks see both as an
opportunityand challengein this.
“Atotalof T5.491akh havebeen
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(¥ crore)
2,50,000

2,00,000

231,732

1,50,000

170,292

1,00,000

38,926
61,942
74,689

50,000

0
FY15 FY1é FY17 FY18 FY19

UP| payments spiral

(Amount, ¥ crore)

1,20,000

1,00,000
80,000
60,000
40,000
20,000

1,02,595

0 Xa 2016 Dec 2018
Digilocker usage jumps

(Oakh) m Registered users
= Uploaded documents
0

&

o
~
]

200
150
100
50
0

5

72.66

19.36

B

11.23

s
3
2
8

FYl8 FY19

(Till Dec)
Aadhar-based e-sign takes off

(lakh)

Frisf] 27

Fr7 [ e
s 50

Another initiative of the govern-
ment to provide electronic services in

r vice

(CSCs). At present, 3.05 lakh CSCs are
functional,ofwhich2.11 lakharefunc-
tional at gram panchayat level. The
CSCs, which work under the public pri-
vate partnershipmodel, offers 350 dig-
ital services to the people. The govern-
ment had also announced MyGovas a
citizen centric digital collaboration
platform in 2014. Started in July 26,
2014, the platform got 8.74 lakh users
inthefirstyear.“Today, My Govhas over
71 lakh active users under 64 groups

disbursed through Aadhaarbased DBT
to beneficiaries of 433 government
schemes which have led to savings of
over 90,000 crorein thelast 4 years by
removing fictitious claimants,’ said an
officialin thelT Ministry.

To make government serviceseasily
accessible to people, amobile platform
UMANG (unified mobileapplication for
new age governance) was created. The
platform offers access to 3 25 services,
72 applications of 17 states as on
December2018.

who contrit hrough790
discussion groups and participate
through 794 earmarked tasksthat have
grown from 36 lakh active users in
2016,"the govemment said.

The IT ministry have been steering
BPO in rural areas. Under the BPO
scheme, 45,840 seats have been allo-
cated to 163 companies, which
resulted insettingup of 240 units dis-
tributed across 110 locations of 20
statesand 2 Union Territories. A 29%
rise was witnessed in electronics pro-
ductionin 2018.



