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Everyone can Cash in on Aadhaar

The Aadhaar-
based pay-
mentsystem
beingreadied
for launch
will serve citizens who neither have
phones nor cards, says Aruna Sundarara-
jan, secretary at the ministry of elec-
tronics and IT, leading the government's
efforts to expand the usage of digital
payments.

Inaninterview to ET's Surabhi Agarwal
and Neha Alawadhi, Sundararajan spoke
abouttheongoingreview ofthe In-
formationTechnology (IT) Act, 2000,
recommendations for the union budget
and the way forward for digital payments.
Edited Excerpts:

What is the way forward for digital
paymentsin 2-3 months?
Outof,say,around 700 million people
who have a phone, almost 300 million
would have asmartphone and then we
would have 400 millionfeature phone
users outofwhich we assume half would
use USSD (Unstructured Supplementary
Service Data). So the balance 200 million
plusanother 250 million whodo not have
any phones or cards are the most vulne-
rable section of population. How do we
enablethem to godigital? Itis inthat
context thatthe Aadhaar payment app
was mentioned by the PM. Now, we
expecttolaunchtheapp very shortly. We

willalso continueto work onsimplifying
the technology even further. Thereare
otherswho are saying that evenanon-
smartphone canbe enabled withan
overlay SIM for financial transactions.

Due to the push towards digital, so
much user data is being generated.
How will we protect it against misuse
and customer profiling?

Ifwe get suchalarge numberofusers,or
first-time users, whoarealsoilliterate
about thissystem, we have to make sure
theirinterestsare properly safeguarded.
SointermsoftheITAct, we would needto
strengthen whatis called ‘reasonable
security practices’. Thisregulation is

already there butthereis aneedtostreng-

thenit, specifically in the context of
growingdigital payments. In addition to
that, we intend to bring ininfrastructure
standards that companies must maintain
ifthey have a large customerinterface.
They must mandatorily discloseto the
customer what optionsareavailableto
themand what the cost of each optioniis.

How are youreviewing thelIT Act?
Wealready have acommittee. So we've
already started gathering inputs, and we
expectinthecoming few weekstobeable
to come out with the first setofreforms.
I'm heading that committee and we are
also associating experts with it,

What are some of the demands from

@ oreneooK
Weintendtobringinin-
frastructure standards that
Cos must maintainifthey
havea large customer in-
terface. They must manda-
torily disclose what options
areavailableto customers

the ITindustry for the upcoming
budget?

The ITindustry has been concerned about
GST, becauseitisalittledifferent from
other industries. One s that the nature of

the productis suchthatitis built from
differentlocations. One of the apprehen-
sionsofthelTindustry isthatif you ask
them to goand register inevery stateand
calculate the inputand output ateach
point, foreachitem of work, itmay not be
possibleforthem. Thisis something they
have presented to the GST Council, which
hastakennoteofit.

On the hardware side, this government
brought induty differential. Andasa
result, 40 new manufacturing units, 30
component units have comein. They want
that arbitrage to be continued. The third
thingis: in some of these newer areaslike
ecommerce, etc, how do we promote
IT-enabled services? Because global
conditionsarenot what they usedtobe, so
we wanttodevelop our own marketand
our own customer base, especially in the
serviceindustry.

What kind of regulatory changes are
youlookingat?

For BPOs, also for ecommerce, how we can
improve theregulatory framework sowe
canhavemore growth in these areas
becausethey createalotof employment.
Software industry employs 3.7 million
and 10 million indirectly. The hardware
industry employs roughly around 20
million indirectly and theideaistodouble
it so we can create about 50 millionjobsin
theITand hardware sectorsinabout five
years from now.



