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‘India will Take to Digita] Payments Quickly’

ALL PRAISE Backing digitisation, billionaire phllanthroplst hails Mod| government smove todiscontinue 1,000 & 500 notes

Shelley.Singh@timesgroup.com

New Delhi: The world will go cash-
less and India will move quite ra-
pidly to a digital payments econo-
my, said billionaire philanthropist
Bill Gates, co-chairof the Bill & Me-
linda Gates Foundation. Gates, who
co-runs the world’s largest private
foundation, believes digital trans-
actions will be a game changer, re-
ducing inflation, interest rates and
transaction fees.

“Digital world lets you track
things,” said Gates, pointing out
that Nordiccouniriesuse verylittle
cash and are now moving debit
cardstocell phones. “Theworldasa
whole will go cashless, but predic-
ting for any country when that will
happen is very hard,” he said when

ET asked him about the future of
cashless transactionsand economi-
es. “I could bewrongbut I will make
such aprediction,” said Gates. “On-
ce digital payment banks are enab-
led in India, which should be any
day, as there are eight applications
from companies like Paytm and
Airtel, combined with other things
likedirect benefit transfers, univer-
sal payments interface and Aadha-
ar,Ithink Indiawill godigital quite
rapidly. And Ithink it will be incre-
dibly beneficial.”

On the government’s decision to
discontinue 21,000 and %500 notes,
Gates said he is favour of digitisa-
tion. “That’sagood thingtodo,” Ga-
tes told a group of journalists in
New Delhi on Thursday. “I have no
opinion on demonetisation. You
know what it is far better thanIdo.”
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Gates spoke on a wide range of is-
sues, including the Donald Trump
presidency. “Idon’thavemuch tosay
We will see how he governs. We are
technocratic agents and work with
any president, prime minister, chief
minister. Some are interested, some
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As there areeight applications
fromcos like Paytm and Airtel,
combined with other things
likedirect benefit transfers,
universalpayments interface
and Aadhaar, | think India will
godigital quiterapidly

are less interested. I have not met
Trump.Iwillmeet him and seeifthe-
reareareas of common interest.”
Technology titan Gates believesdi-
gitisation will be good for every sec-
tor—be it finance or healthcare, “If
you want %50 transaction to have

less than 2% overhead, to be able to
send money to relatives, get money
when you sell crop etc., digital plat-
forms will let us provide greater fi-
nancial services than non-digital
systemswill let youdo,” hesaid.

On microfinance, Gates said, “In
terest rates are very high and scala-
bility very difficult. There are mo-
dest benefits but not as dramatic as
people would like. But as you digiti-
se things, interest rates, transac-
tion fees go down and ability to
enable savings and smart savings
goes up.” The Bill & Melinda Gates
Foundation started in 2000 and ca-
me to India in 2003. In India, the fo-
undation has worked towards HIV
prevention, polioeradication, child
health and nutrition and runs va-
rious programmes to help vulne-
rable communities.



