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Merchants using Aadhaar Payment app
should be incentivised, says UIDAI CEO

‘The incentive
costs should be
borne by the
issuer bank’

RICHA MISHRA

New Delh, january 8

The Unique !dentification Au-
therity of India has recom-
mended that merchants us-
ing the Aadhaar Payment app
or AadhaarPay should be
incentivised.

“UIDAI has recommended

that  merchants  using
AadhaarPdy for doing trans:
actions should be given in-
centives by thé issuer bank on
the same lines as given under
the Aadhaar Enabled Pay-

ment System,” Ajay Bhushan-

Pandey, Chief 'Executive Of-
ficer, UIDAT said.
AadhaarPay,” which was
“working on Aadhaai Enabled
Payment -System, is now mi-
grating to recently launched

Ajay Bhushan Pandey, CEQ, UIDAI

BHIM app. In an interview
with BusinessLine, Pandey
said: “For Aadhaar Payment
app, the merchant should be

treated at par with 2 business-

corfespondent and should
not be subject to pay mer-
chant discount rate to the
banks as'is the case with
other plastlc or digital
transactions,”

To encourage banks to ac-
cept digital payments, the RBI
came out with the concept of

merchant discount rates. It is

basically a charge to a mer-
chant by a bank for accepting
payment from their custom-
ers in credit and debit cards.

“To facilitate digital trans-
détions, the banks provide
payment service devices and
infrastricture dnd charge
merchants in return. The
merchantt discount rate is
taken as a percentage of the
transaction amount,

“Unlike other plastic or di-
gital transactions where pay-
ment systems players bear

the costs — swipe machines,

‘plastic cards, so en and so
forth—in the case of Aadhaar

Paymiént it 'is the merchant
who is bearing all costs — get-
ting the device, ising his/her
phone; and bearing cost of
data charges.

“Therefore, in all fairness, it
is the merchant who should
be ir;cen’tiﬁsed because the
transactions is in goods and
relieve bafks fram the bur-
den of cash management,” he
said.

Asked who should be bear-
ing the incentive cost, he
said, “it should be the issuer
bank”.

On twhether AadhaarPay
can be a replacement for the
debit catd, he-said it works
like a debit card, but without

Tequiring the infrastructiire

used for debit facility. “It is
not areplacement, but can be
called an alternative mode of

* payment,” he stated.
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BHIM App enables a customer to
become powerful: UIDAI chief

‘All an individual needs is the receiver’s t
mobile number. or Aadhaar'number or a:
virtual name to make payment’

RICHA MISHRA

New Delhi, January 8

Ajay Bhushan Pandey, Chief
Executive Officer, UIDAI, Is the man
in the thick of things as he steers
the entire Aadhaar programme.
Accepting that the task is not easy
and there are many
challenges, Pandey allays
fears about individuals’
information privacy
breach while enrolling
for Aadhaar, Pandey, who has been
associated with the project since
2010, believes that Aadhaar can be
best utilised for government
welfare scheme as has been
shown by the direct benefit
transfer of LPG subsidies and
ensure-that everyone gets a bank
account. In a conversation with
Businessiine, he shares his views
on incentivising merchants, use of
BHIM App for e-transactions,
Aadhaar seeding, and several
works in progress. Excerpts:

BHIM App is being termed as
unique. What makes it
different from other e-
transaction facilitles?

Let us first understand ~what
BHIM is. In this.a customer be-
comes very powerful, ds through
this App he can access his bank
account and then make payment
or send a request to collect pay

ment by directly approaching’

the settlement system. The over-
all framework is based on UPI -
Unified Payment Interface.
Today, there is a physical
method, cash or cheque, or other
methods for doing transactions.
In many transactions, the payer
has to write the account number
of the recipient. In BHIM all this
can be avoided, as all an indi-
vidual needs is just a virtual fin-
ancial address of the receiver
such as his mobile number or

Aadhaar number or a virtual
name. His real financial address
is discovered by the National Pay-
ment Corporation of India. The
whole concept Is way above the
existing banking system. I will
givé you a paralle] — earlier to
send a letter you needed
the recipient’s home ad-
dress, Now e-mail or SMS

|NTERV|EW allows you to send mes-

sage to people without
knowing théir physical loca-
tions, Earlier, electronic pay-
ment was happening through
account number. Now the
sender doesn’t need to know the
account details to send money
but he can now use BHIM app
and use recipient’s mobile num-
ber, Aadhaar number or Virtual
Payment Address tosend money,

More than eight million
people have already downloaded
BHIM app. Numbers of transac-
tions are high. Initially there
were some teething trouble, but
they are being addressed.

Another important thing for
this prograrnme te scale up is
that the persen’s bank account
should be seeded with his mo-
bile number and Aadhaar
number.

This means you have to have a
smart phone and everyone
should be an account holder,
while for Aadhaar it was not a
requisite (it was an enabler)...
Things are happening in paral-
lel. The goed thing is all are con-

A

Security is a continuous exercise. We
continually take all possible measures to
assess threats and take necessary

measures.

AJAY BHUSHAN PANDEY
Chief Executive Officer, UIDAI

verging to make the system ro-
bust and better. Today, there are
100 crore mobile phones, 110
crore Aadhaar numbers, 40
crore people have Aadhaar
seeded in their bank accounts.
This is in the infrastructure.
Aadhaar is enabling people to
open bank accounts as well as
getting their mobile numbers.
Now through UPI, if your ac
count is linked with Aadhaar as
well as with mobile number, you
can take full advantage of BHIM.

Is this a way to promote UPI?
Do you see any competition
from e wallets?
We don't consider any other al-
ternate mode of digital payment
as competition. We all are collab-
orators, India is very diverse.
Some use wallets, some smart
phones, and some who are both
digitally and financially not so
literate will use AadhaarPay.
Each consumer base uses dif-
ferent mode of payment accord-
ingto their comfort and conveni-
ence. We need to promote all
forms. It is not x versus y, rather x

plusy.

So, what differentiates
AadhaarPay from the rest? Is
Aadhar working as deblt card?
Does It require any changes in
banking law?

In the case of AadhaarPay you
don’t need a smart phone, With

-AddhaarPay on BHIM, the sender

of money does not require a
phone or a creditfdebit card.
There is no pin to be re-
membered,

%\/

but just his firiger print and
Aadhaar number. The equip-
ment is with each merchant. In-
dividuals don't have to buy it.

At present, sender and payer
require smart phones. But, for
AadhaarPay on BHIM, nothing is
required for customer.

AadhaarPay works like a debit
card — instead of swiping your
card you give your finger print,

Today, Aadhaar Enabled Pay-
ment System is already approved
by the RBI. People can withdraw
money through AEPS. But, if
some regulatory process ap-

‘provals are required, we will take

them.

Privacy concerns are alse an
issue with digital transactions.
How are you going to protect
the da&a (data collection by
private agencies)?

As far-as collection of data by
private agency is concerned,
what wealso need to understand
is that these agencies are author-
ised by us. The data is collected
through the software we sapply
and control. Besides, each and
every operator has been
certified by us.

The enrolment oper-
ator has to biometric-
ally authenticate his|
her identity before ac-
cessing the
enrolment  soft-
ware through his/her
Aadhaar number. At
the

end of every individual enrcl-
ment, the person enrolling them -
has to sign off with hisfher
Aadhaar number and bicmetrics
saying that hejshe has done it.

We have done enrolment of
110 crore people, and we haven't
got complaints of any breach of
biometric. Securlty is a conting-
ous exercise, We continually take
all possible measures to assess
threats and take necessary
Ineasures,

Since mobile phones are key
for e-transactions are you
speaking with mobile
manufacturers to address the
sedurity concerns? .
For use of Aadhaar devices we are
talking to manufacturers. We
would like to work out a mech-
anism in consultation with them
on how the whole transaction
can be secured at the device level
itself, Once that's ensured we
have to ensure that software is
secure, and then when the trans-
action is taking place they
should secure. Finally the server
that receives the in-

formation has to
be secure. It is
end-toend se-
curity  that

needs .to be
ensured, We
are constantly
on the job.



