F.No. HQ-16042/2/2020-EU-I-HQ.
Government of India

Ministry of Electronics & Information Technology /\
Unique Identification Authority of India (UIDAI) ;‘@AR

7" Floor, UIDAI Headquarters,
Bangla Sahib Gurudwara Road,
Behind Kali Mandir, Gole Market,
New Delhi-110001

Dated: 10 March, 2021

To

1. Al the Registrars
2. All the EAs

Sub:  Deficiency Report and Performance Report of the Operators and Enrolment
Agencies (EA) for the month of January, 2021.

Ref: ~ OM dated 20.08.2014, 23.12.2015, 14.08.2018 and 01.07.2019 regarding
revised methodology for enforcing process guidelines and data quality.

Please find enclosed herewith following reports for the month of January, 2021
as per the revised methodology for enforcing process guidelines and data quality:

i.  Aadhaar Generation and deficiencies report.
ii.  Performance Summary.
iii.  Operator performance report.
iv.  EA performance report.
v. Quarterly EA performance report.

2. The Assistance to registrars for the month of January, 2021 has already been

released vide this office Sanction order No. HQ-16042/3/2020-EU-I-HQ dated
22.02.2021.

3. In regard to monthly EA performance report, this report will serve as “Show
Cause Notice” to the Registrars/ EAs & their Operators/ Supervisors and also an
opportunity to take corrective action to avoid possible suspension of EAs based

on half yearly performance review in the future.

(Prabhakaran C R)
Deputy Director

E&U-1 Division, UIDAI HQ
Copy to:

1. Regional Offices
2. Tech Centre



