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File Number :T-11014/01/2017-Tech          Date: 13.04.2017 

Reference :Tender No. T-11014/01/2017-Tech dated 23.02.2017 

 

Corrigendum No. 5 

 

Tender No. T-11014/01/2017-Tech dated 23.02.2017, RFP for Supply, Installation, Commissioning and Post 

Warranty Maintenance of IT Hardware 

S. 

No. 

Clause 

No.  

RFP 

Page 

No. 

Clause as per RFP Modified Clause 

1 3.11.2 49 The post warranty annual maintenance cost 

would be paid in equal quarterly instalments 

after completion of each quarter over the AMC 

period. 

Post warranty, yearly AMC charges shall be paid in 4 equal 

quarterly instalments. Which shall be worked out/calculated as 

under:- 

Firstly, Average yearly AMC value  (YA) has to be 

worked out/calculated as under:- 

Average yearly AMC value (YA)=(Y4+Y5+Y6+Y7)/4 

 

Where Y4, Y5,Y6 and Y7 are Annual AMC cost quoted by bidder 

for 4th, 5th, 6th and 7th year under commercial bid (Form 2, 

clause 4.2.5 of RFP) 
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Then, Yearly AMC charges to be paid has to be worked 

out/calculated as under:- 

 

Y4c= Calculated AMC charges for 4th year = Lesser of the two 

ie Annual AMC cost quoted by bidder for 4th year or worked 

out/calculated Average yearly AMC value i.e lesser of the  Y4 or 

YA. 

 

Y5c= Calculated AMC charges for 5th year = Lesser of the two 

ie Annual AMC cost quoted by bidder for 5th year or worked 

out/calculated Average yearly AMC value i.e lesser  of Y5 or YA. 

 

Y6c= Calculated AMC charges for 6th year=Lesser of the two ie 

Annual AMC cost quoted by bidder for 6th year orworked 

out/calculated Average yearly AMC value i.e lesser  of Y6 or YA. 
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Y7c= Calculated AMC charges for 7th year= (Y7+Y6 +Y5+Y4) - 

(Y6c+Y5c+ Y4c) 

Then quarterly payment for the relevant AMC year shall be 

calculated by dividing either of  Y4c/Y5c/Y6c/Y7c ,as the case 

may be ,by 4. 

 2 

 

5.4.4 

point 2 

93  

2 

Hardwar

e/Servic

es 

Restorat

ion time 

during 

AMC 

Period 

 

<=8 Hours Nil 

> 8 Hours 

&<= 1 Day 

1% of the  

Opex 

Charges of 

the 

equipment 

for that year 

> 1 Day &<= 

2 Days 

3% of the 

Opex 

 

2 

Hardware/S

ervices 

Restoration 

time during 

AMC Period 

 

<=8 Hours Nil 

> 8 Hours 

&<= 1 Day 

1% of the Average 

Annual Opex Charges of 

the equipment.  

> 1 Day &<= 

2 Days 

3% of the Average 

Annual Opex Charges of 

the equipment.  

> 2 Day 5% of the Average 

Annual Opex Charges of 
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Charges of 

the 

equipment 

for that year 

> 2 Day 

&<= 4 Days 

5% of the 

Opex 

Charges of 

the 

equipment 

for that year 

For each additional day 

after 4 days, additional 

penalty of 1% of Opex 

Charges of the equipment 

for that year will be levied. 

 

&<= 4 Days the equipment. 

For each additional day after 4 days, 

additional penalty of 1% of average 

annual Opex Charges of the equipment. 

Value of Average annual Opex charges  of the respective 

equipment =(Y4e+Y5e+Y6e+Y7e)/4 

Where, 

Y4e=Annual AMC cost of respective equipment quoted for 4th 

year under commercial bid Form 2, clause 4.2.5 of RFP 

Y5e= Annual AMC cost of respective equipment quoted for 5th 

year under commercial bid Form 2,clause 4.2.5 of RFP 

Y6e= Annual AMC cost of respective equipment quoted for 6th 

year under commercial bid Form 2, clause 4.2.5 of RFP 

Y7e= Annual AMC cost of respective equipment quoted for 7thyear 

under commercial bid Form2 ,clause 4.2.5 of RFP 
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The other terms and conditions of the bid document will remain the same 

 

 

-sd- 

ADG (Tech) 


