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UNIQUE IDENTIFICATION AUTHORITY OF INDIA, 

PLANNING COMMISSION, 
GOVERNMENT OF INDIA 

NEW DELHI 
     

F.No. A-11016/01/Data Centre/2010-Tech/4569                                 Dated : 03.11.2010 

 
To 
 

EMC India Partners 
 

Sub : Supply, Installation and Commissioning of  Disk Array Enclosures, SATA Disk 
Drives and Upgrade Pair 4G FC Ports  - Request for Quotation - regarding. 

 
Sir, 
 
 The Unique Identification Authority of India (UIDAI) intends to Upgrade its two existing SAN (Storage 

Area Network) Systems, Model CX4-480 of EMC Make, installed at the Data Centre of UIDAI in 
Bengaluru. 

 
2. Accordingly, you are requested to submitted quotations for supply, installation and commissioning of 

following items conforming to Part Nos. mentioned against each. 
 

S. 
No. 

No. Brief Description of 
Goods  
 

Part No. Unit of 
Measurement 

Quantity  
(nos.) 
 

1 Disk Array Enclosure CX4-4PDAE Numbers 24 
2 SATA Disk Drives (2 TB 

Capacity, 7200 RPM, 520 
BPS) 

CX-SA07-020U Numbers 390 

3 Upgrade Pair 4G FC Ports 
(Total 8 FE Ports) 

CX-M4GF-FE-U Numbers 2 

 
3. The quotations, in a sealed cover, should reach the Deputy Director General, UIDAI, on or before 22

th
 

November’ 2010 at 4.00 PM.. 
 
4. The quotations, complete in all respects, should be dropped in the Tender Box located at 2

nd
 Floor 

Tower-I Jeevan Bharati Building, Connaught Circus, New Delhi on or before the closing date and 
time indicated above, failing which the Quotations will be treated as late and rejected. 

 
5. It should be noted that evaluation of each of the above mentioned 3 items will be done together. 

Therefore, Quotations in respect of each of these items should be submitted in a single sealed 
cover.  The  Sealed Cover should be super scribed with the wordings “Quotation for Upgrade of SAN 
(Storage Area Network) Systems”. 

 
6. The quotations in respect of each item should be submitted in the following format: 
 

(i) Costs for supply, installation and Commissioning of Goods in the following format: 
  

S.No. Item Description Unit of 
Measureme

nt 

No. of 
Units 

Unit Rate 
 
 

(in Rupees) 

Taxes 
 
 
 

(in Rupees) 

Total Unit Cost 
[(7)=(5)+(6)] 

 
(in Rupees) 

Total Cost 
including 

Taxes 
(8)=(4)x(7) 

(in Rupees) 

(1) (2) (3) (4) (5) (6) (7) (8) 

1 Disk Array Enclosure Number 24     

2 SATA Disk Drives (2 
TB Capacity, 7200 
RPM, 520 BPS) 

Number 390     

3 Upgrade Pair 4G FC 
Ports (Total 8 FE 
Ports) 

Number 2     
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S.No. Item Description Unit of 

Measureme
nt 

No. of 
Units 

Unit Rate 
 
 

(in Rupees) 

Taxes 
 
 
 

(in Rupees) 

Total Unit Cost 
[(7)=(5)+(6)] 

 
(in Rupees) 

Total Cost 
including 

Taxes 
(8)=(4)x(7) 

(in Rupees) 

4 Cost of Accessories 
(interconnect cables, 
power cords etc), if 
any 

      

5 Charges for Supply 
Installation and 
Commissioning 

      

Total Cost for Supply, Installation and Commissioning of Goods (A)  

 
*Any deviation from the Technical Specifications should be clearly indicated 
 

(ii) Post Warranty Comprehensive Annual Maintenance Costs for two years in the following 
format: 

 
S.No. Item Description Unit of 

Measureme
nt 

No. of 
Units 

Unit Rate 
 
 

(in Rupees) 

Taxes 
 
 
 

(in Rupees) 

Total Unit Cost 
[(7)=(5)+(6)] 

 
(in Rupees) 

Total Cost 
including 

Taxes 
(8)=(4)x(7) 

(in Rupees) 

(1) (2) (3) (4) (5) (6) (7) (8) 

1 Disk Array Enclosure Number 24     

2 SATA Disk Drives (2 
TB Capacity, 7200 
RPM, 520 BPS) 

Number 390     

3 Upgrade Pair 4G FC 
Ports (Total 8 FE 
Ports) 

Number 2     

Total Post Warranty Annual Maintenance Costs (B)  

 
7.    Payment  Terms 
 
7.1    Payment  shall be made only after completion of supply, installation commissioning and acceptance of 

the Goods above, to the entire satisfaction of UIDAI or any other agency nominated by UIDAI. 
 
7.2  The  UIDAI may however, consider making advance payments which shall be subject to the following 

conditions: 
 
            i)    An advance payment equivalent to 25% of the total value of the Goods and Services 

against proof of despatch subject to the Vendor furnishing a bank guarantee on stamp 
paper of requisite value of an equivalent amount from any of the 
Nationalised/Scheduled Bank to indemnify Purchaser to the extent of any loss or 
damage sustained, in case the acceptance tests carried out on the Goods at the time 
of commissioning them in the SAN systems are not satisfactory. 

 
           ii)   The Bank Guarantee to cover 25% of the invoiced amount to be executed,  shall 

remain valid till 30 days beyond the system is finally accepted. 
 
  iii) 50% payment within 30 days of delivery and installation of system. 
 
          iv) Balance 25% payment within 30 days of satisfactory commissioning and acceptance of 

the Goods/Services. In case the commissioning and acceptance of the Goods/Services 
is delayed or put off beyond 90 days of the receipt of the equipment at UIDAI's site due 
to express written instructions of the UIDAI, this amount may be released to the Vendor 
on his furnishing a necessary Bank Guarantee for an equivalent amount. 

 
v)   No payment shall, however, accrue until after the Performance Guarantee Bond in the 

form of a Bank Guarantee (BG), which shall be equal to 10 % of the value of the order, 
has been furnished. This BG shall be submitted by the selected Vendor within 10 days 
of issue of the firm purchase order by this office. 

  
  vi) It should be noted that installation, commissioning and acceptance, have to be duly 

certified by the ADG, Technology Centre, UIDAI, Bengaluru for release of payments as 
per 7(iii) and 7 (iv) above. 
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8. It should be noted that, 
 

(i) For evaluation of lowest quotation, post warranty annual maintenance costs for two years shall 
be taken into account. The formula for determining the lowest evaluated bid (L1) will be as 
under 

    L1= Lowest [A +B] 
 where,  

 A =  Total Cost for Supply, Installation and Commissioning of Goods as per 
table below  6(i) above; and 

  B =   Total Post Warranty Comprehensive  Annual Maintenance Costs for two 
years as per table below  6(ii) above 

 
(ii) All the above mentioned items have to be supplied, installed and commissioned at the following 

address: 
 Shri G.Venkata Rao,  (Cell : 09482583089) 
 Assistant Director General, Unique Identification Authority of India, 
  Bharti Airtel Limited (For UIDAI Data Centre) 
  111-112 EPIP Area,  Road No. 7, 
  opposite SJR Park,  Whitefield,  Bangalore 560066   
 

(iii) The vendor will provide the acceptance testing schedule at least 15 days before the due date of 
delivery. 
 

(iv) The vendor has to ensure that the name, address, date of delivery and stamp (of the office 
where delivered), are clearly visible on the duly signed proof of delivery . 
 

(v) Any unjustified and unacceptable delay in delivery beyond delivery schedule will render the 
vendor liable for damage at the rate of 0.2% (zero point two percent) per day subject to a 
maximum of 40 days and thereafter UIDAI holds the option for cancellation of the order and 
forfeiture of performance and impose cancellation charge of 10% of the order value. 
 

(vi) The Systems ordered should be installed immediately on delivery or latest within 30 days from 
the purchase order whichever is earlier. 

 

(vii) Any delay in installation of delivered item(s) attracts a penalty of Installation Penalty 
Percentage 0.2% of PO value per day subject to a maximum of 40 days from due date of 
installation. Therefore, UIDAI holds the option to complete installation work through alternate 
sources at the risk and cost of the defaulting vendor. 

 

(viii) The items supplied would be under Three Years Comprehensive Warranty and free support 
service from the date of installation and acceptance, including free provision of spare part, kits 
as and when necessary The vendor should fulfill the following condition during the warranty 
period: 
(a) Any failure in the system or a subsystem thereof should be rectified within maximum period 

of 4 hours of lodging complaint. 
(b) If any of the system/subsystem is down beyond 4 hours, penalty will be charged per hour 

per system/subsystem at the rate of Rs.1000/-(Rupees One Thousand Only.) 
 

9. The last time and date for submission of quotation is 4.00 PM on 22.11.2010. The quotations, in 
sealed covers, should be addressed to: 

 
 The Deputy Director General, 
 Unique Identification Authority of India, 
 Tower I, 2

nd
 Floor, Jeevan Bharati Building, 

 Connaught Circus,New Delhi - 110 001 
 
10. The quotations received after stipulated time and date, as mentioned in para 3 above, shall not be 

considered. The quotations shall be opened at 04.30 PM on 22.11.2010. 
 
                   Yours faithfully, 

            
               (D. K. Chhablani) 
                      Assistant Director General 


