
 

Modification to the clauses of RFP based on pre-bid 

conference and queries: 

 

S.No
. 

Clarifications 

1.. 

Section IV , Para 10 at Page 70 may be read as “In the event of failure of the agency to secure 
acceptance of the Software by UIDAI, within ninety (90) days after implementation, UIDAI 
reserves the option to recover from the agency as liquidated damages and not by way of 
penalty for the period after the said ninety (90) days, until acceptance a sum equivalent to two 
percent (2%) of the contract value for each month of the failure of agency up to a maximum 
deduction of Ten (10) percent, to secure acceptance or part thereof, without prejudice to 
UIDAI‘s other remedies under the Contract. Liquidated Damages shall be levied only if the 
delay or default or failure is solely and entirely attributable to the Agency and not due to the 
acts or omissions of Tendering Authority.” 
 

2. 

Section II , clause 1.2 f at Page 8 may be read as “DMS/BPM Product proposed should have at 

least one live implementation site in India or abroad with more than 1 crore documents 

archived in enterprise content management repository as well as having user base of more 

than 1000 with around 200 concurrent users. Each of the projects should be of the duration of 

at least one year and each project cost shall not be less than Rs. 2 crores. The bidder shall 

provide valid work orders/certification of completion to this extent”. 

 

3. 
  Section III, clause 8.1.16 at page 62 may be read as “ Ready to use solution built on open 
platform will be acceptable. Bidder should ensure inter operability with applications working in 
other central government department.”  

4.  Cost of e-procurement module will be considered for finalizing L-1 bidder. 

5. 
: Section II,Clause 3 at  page No. 9  may be read as “ If sole arbitrator fails to settle dispute. 
Case may be referred to a board of Arbitrators. “ 

6. 

 Section IV, Clause 11 at Page 71 may be read as “ If the agency is not executing the contract 
to the satisfaction of the tendering authority then he may invoke any or all of the following 
clauses.  
i. Forfeit the Performance Guarantee Amount or  
ii. Terminate the contract by giving 15 days notice.” 

7. 

Relevant clause of Section III, Page 25  may be read as “The agency will be expected to release 
the beta version of the application within 45 days after award of work. Other time lines will 
remain same.” 
 

8. 
 Section III, clause 3 at Page 23 may be read as “Scope of redesign, operation and maintenance 
of UIDAI website is given in Annexure II.” 
 

9.  Servers are required to be in cluster environment (Active-Active cluster mode)”. 

10.  Form 8, Commercial bid format , page 83 “ minimum 250 document scanning/capture 
softwares will be required.” 

 


