
 

 With reference to RFP of Aadhaar DMS(Ref No. 4(4)/56/42/DMS/2010-UIDAI) , Second 
clarifications are being issued. These recent clarification will hold valid  if there is any conflict with 
the clarification issued on 7-2-2011.  

1. Section III , Clause 2.VIII , Page 21  may now be read as “  The document should be 
scanned with minimum 200 dpi , in grey scale and should be stored in PDF format. Scanning 
facility of forms and documents will have to be provided with due quality checks (scanned 
image should not be blurred, folded, too dark or too light  to read etc.).  Scanned image of the 
document should be clear and readable. Photo of resident should be identifiable. Scanned data 
will have to be mapped with 28 digit EID (Enrolment ID) No. for ease of retrieval.” 

 

2.  UIDAI may extend contract even after 5 years if it so desires with the consent of  Aadhaar 
DMS agency on the same terms and condition.  

 

3. Section II , Para 1.2 d may be read as “In the last three financial years i.e. 2007-08 to 2009-
10 the prime bidder should have achieved an average annual financial turnover of  at least Rs. 
20 crores  . The bidders shall submit audited annual accounts of all three years in respect of 
this requirement. In case of consortium bid, turnover of prime agency only will be considered. 

 

4. Section IV ,Para 16 may be read as   “The rates quoted shall be in Indian Rupees and shall be 
inclusive of all taxes , duties except service Tax , as applicable up to the completion of job.  
Service Tax will be reimbursed on actual on production of documents.  
 

5. Additional clause (Section IV , para 26)“ In case of termination of contract due to  
a.  Force Majeure  , the payment will be made for the services delivered till date of 

termination of contract. 
b. Substandard services – Payment will be made for services delivered till date of 

termination of contract after recovering penalties and liquidated damages.” 

  

6. Relaxation regarding qualification as detailed in RFP will be applicable to Depositories only . 
Depositories participants will not be eligible for such relaxation. 

 

7. Contract value , initially,  will be equivalent to services pertaining to documents generated for 10 
crores residents. Contract value will get revised every year keeping in view pace of enrolment. 
Accordingly PBG value change. Normally there will be four documents for  each resident( 
Enrolment form, Proof of Address , Proof of Identity and Consent  slip). 

 

 



8. Reporting Obligation :  Format for reports and their reporting frequency will be finalized before 
the commencement of work. 

 
9. SLA Change Management(New Clause, Section IV , 28) : “ It is acknowledged that SLA may 

change as UIDAI’s business needs evolve over the course of contract period. 

Any changes to the levels of service provided during the term of this agreement will 
be requested ,documented and negotiated in good faith by both the parties. Either 
party can request a change. Changes will be documented as an addendum to SLA & , 
subsequently, the contract. If there is any confusion or conflict between this document 
& the contract , the tender and its addenda , the contract will supersede.”   

10. Section II , para 1.2 (a)  may be read as    

“The bidder (Single agency/prime agency) should have been in 
existence for at least last 3 years (as on 31st  March 2010). The bidder shall 
submit the Certificate of Incorporation from Registrar of 
companies(RoC)/partnership deal/Certificate of registration/evidence of 
legal status of Single agency/all consortium partners .  

 

 
11. Modified clause(Section II, Para 1.2e,Page 7) may be read as  

 “Bidder should have at least three live implementation sites( each for physical as 
well as electronic )    in India or abroad with each site having at least 1 cr documents 
preserved. In total there should be at least 9 cr. documents  preserved taking all the 3 sites put 
together.  Sites for Physical storage and electronic storage may be separate or co located.  The 
bidder shall provide valid work orders and certification of completion to this extent.” 
     

  

12. Technical evaluation criteria at  Section II , 4.1 is being  modified as under 

S.No Evaluation Criteria Category 
Points 

Marking Scheme Break 
Down 
Points 

1 Experience 40   
1.1 Experience of 

Bidder/Consortium 
partner in 
executing 
Similar Physical 
storage of 
documents. 
 

20   

   For Depositories formed in 
accordance with Depositories 
act 1996 

20 

   For Organizations other than 
Depositories. 

   Total no of documents  



stored: 
 more than 25 Cr  

 
20 

   more than 15 crores and less 
than 25 crores.  
 

 15 

   More than 9 crores and less 
than 15 crores 
 

10 

1.2 Experience of 
Bidder/Consortium 
partner in 
executing the 
Scanning , 
Digitization and 
storage  of   
documents. 

20   

   For Depositories formed in 
accordance with Depositories 
act 1996 

20 

   For Organizations other than 
Depositories. 

   Total no of documents stored  
 more than 25 Crores.  
 

 
 
20 

   more than 15 crores and less 
than 25 crores.  
 

 15 

   More than 9 crores and less 
than 15 crores 

10 

 

 

13. Commercial Evaluation criteria at Section II , 4.2 is being  changed as 

Final Commercial Quote =  15% of Commercial Quote for Part-1.1 + 75% of  
Commercial Quote for part-1.2+ 10% of Commercial Quote for part-2. 

   

14. Schedule  for bids submission and bids opening will be as under.  

Last date & Time For submission of Bids 22nd March  2011,  15:00 hours. 

Date of opening of Pre qualification  22nd  March  2011, 15:30 Hours 

 

(ALOK SHUKLA) 
ADG 


