GOVERNMENT OF INDIA
PLANNING COMMISSION
UNIQUE IDENTIFICATION AUTHORITY OF INDIA
REGIONAL OFFICE, GUWAHATI

TENDER DOCUMENT

For providing rental Taxi services to the RegionalOffice, Guwahati, Unique
Identification Authority of India by a reputed Taxi service provider:

Date of issue of Tender Document :10.10.2013
Last date for pre —bid clarification :21.10.201
Last Date & time for submission :31.10.2013%00 hours

Date & time for opening of Tender Document

Technical bid : 31.10.2013 at 16.00 hrs.

Financial Bid of eligible Tenderers : will be nadid later (will be opened within
30 days from the last date of receipt of
tender)
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File No. UIDAI/ RO-Ghy /Vehicles /36/2010-UIDAI
Government of India
Planning Commission
Unique Identification Authority of India
Regional Office
Block -V, First Floor, HOUSEFED COMPLEX, DISPUR, Guwahati-6.
Date: 10.10.2013

TENDER NOTICE

1. Sealed tenders are invited undevo Bid Systemi.e. (Part-I: Technical Bid and Part-II:
Financial Bid) from reputed, experienced and financially sourakiTservice providers to
provide rental taxies to UIDAI Regional Office ati@ahati. The contract will be initially for a
period of one year and is likely to commence fréwa date of signing of agreement which may
be extended further for a period of one year dejpgndpon the requirement and administrative
convenience of UIDAI. The tender work will remaipen for acceptance for a period of 90
(ninety) days from the date of opening of the Faanbid. The quantum of requirement of
vehicles may increase or decrease during the pefiodntract.

2. The interested Agency/Firm/Company may obtaén frender Documents by depositing fee
for an amount oRs. 500/-( Rupees five hundred) only (non refundable) inftren of Demand
draft pledged in favour d?Pay and Accounts Officer UIDAI, New Delhi The tender document
complete in all respects along wilarnest Money Deposit (EMD) of Rs. 25,00QRupees
twenty five thousand only) refundable without iesrin the form of demand draft / Pay Order
drawn in favour of Pay and Accounts Officer, UIDAlew Delhi upto 15.00 hours of
31.10.2013in the tender box kept at the UIDAI, Regional O#ficBlock -V, First Floor,
HOUSEFED COMPLEX, DISPUR, Guwahati-781006. The &sdvill not be accepted beyond
the stipulated date and time under any circumstant&t so ever

3. The tender document can also be downloaded fromUIDAI website
http://www.uidai.gov.in. However, in case of downloaded Tender Documents the
Agency/Firm/Company has to submit a separate Denthatt for an amount of Rs. 500/-
(Rupees five hundred)only (non refundable) as teride along with the amount of EMD
(refundable) stated above and both the draft shbelgledged in favour of Pay and Accounts
Officer, UIDAI, New Delhi.

4. The Technical bid shall be opened on 31.10.2013 B6.00 hoursat the same address as
mentioned in 2 above in the presence of the awbdniepresentative of Agency/Firm/Company
who wish to be present. At the first instance ghhical bids shall be opened and analyzed by a
technical committee constituted for the purpose.ti# second stage financial bids of only
technically acceptable offers shall be opened foiciwthe date will be intimated separately.

5. The UIDAI, RO, Guwahati reserves the right tgece all the tenders at any time or amend /
withdraw any of the terms and conditions contaimethe Tender Document without assigning
any reason, thereof.



A. SCOPE OF WORK AND GENERAL INSTRUCTIONS FOR
TENDERERS:

The Regional Office, Unique Identification Authtyrbdf India ( UIDAI), Planning Commission,
Guwabhati, requires the services of reputed weklldsthed and financially sound taxi service
provider Company/Firm/ Agency (hereinafter referreml as Agency) to provideRental
Commercial Taxi services for its Regional Office at Guwahati. TRegional Office UIDAI,
Guwabhati looks after the North Eastern States oy Sikkim. As per work exigency and
requirement, the scope of the work can be dividéa 3 parts.

1. (a) (i) Daily Option: Providing Taxi Service for local tour within Guhati and
surrounding arean demand.

(i) Monthly Option : Providing Taxi Services for day to day use witBnwahati and
surrounding area.

(b) Providing Taxi Services from Guwahati to thages within Assam and to the states of
Meghalaya, Tripura, Nagaland, Mizoram, Manipur andnachal Pradesbn demand.

(c) Providing Taxi Services (The taxi service pd®mr company either on their own or through
some tie-up with similar business associates isdla@eas should be able to provide taxi services
on demand.):

i) at Dimapur / Kohima and from Dimapur / Kohitwavarious places in Nagaland,
i) at Itanagar and from Itanagar to various place&runachal Pradesh,

iii) at Agartala & from Agartala to various placesTripura,

iv) at Aizwal and from Aizwal to various places2dram,

v) at Imphal from Imphal to various places in Mauni

vi) from Bagdogra/ Siliguri / Gangtok to variousapés of Sikkim & at Gangtok.

vii) at Silchar & from Silchar to places in souissam & North Tripura,

viii) at Dibrugarh & from Dibrugarh to places in émachal Pradesh,

xi) at Jorhat & from Jorhat to places in Nagaland.

2. The contract will be initially for a period ofie year and is likely to commence from the
date of signing of the agreement which may be eddnfor a further period of one year
depending upon the requirement and administratorevenience of UIDAI, Regional Office.
The UIDAI, however, reserves right to terminatetaiithe contract at any time after giving 30
days’ notice to the selected service providing Agenithout assigning any reason.

3. The interested Agency may put the tender doctimemplete in all respects along
with Earnest Money Deposit (EMD) of Rs. 25,000 (Ruges twenty five thousand only) with
Technical bid up to 15.00 hours on 31.10.2013 in éhTender Box kept at the UIDAI,
Regional Office, Block -V, First Floor, HOUSEFED CQVMPLEX, DISPUR,Guwahati-6.

4. The various crucial dates relating ‘téender for providing taxi services to UIDAI
Regional Office Guwahati” are cited as under:

a) Date of issue/download of Tender Document: A.Q113
b) Last date and time for submission of Tender Doent: 31.10.2013 up to 15.00 hours
c) Last date for receiving written queries for iflaation on the bid document: 21.10.2013
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d) Release of responses to clarification* : 22003

e) Date and time for opening of

i. Technical Bid : 31.10.2013 at 16.00 hours

ii. Financial Bid :Will be intimated later

(*As the responses as mentioned in (d) will beasésl on e-mail, bidders are required to provide
the necessary information for communication ancckhiee websitevww.uidai.gov.in)

5. The tender shall be accepted und@i@ro Bid System The interested agencies are
advised to submit two separate sealed envelopexrsuibing“Technical Bid for Providing
Taxi services to UIDAI Regional Office Guwahati”and“Financial Bid for Providing Taxi
Services to UIDAI Regional Office Guwahati”. Both sealed envelopes should be kept in a
third bigger sealed envelope super-scribiignder for Providing Taxi Services to UIDAI
Regional Office Guwahati”.

6. Technical Bid of the agency must necessarily @companied with Earnest Money
Deposit (EMD) of Rs. 25,000 (Rupees twenty five tbeand only) in_the 1st envelope
containing the technical bid refundable (without interest), in the form of Denand Draft /
Pay Order drawn in favour of Pay and Accounts Offier, UIDAI, New Delhi failing which
the tender shall be rejected summarily.

7. The Tender for the work will remain valid for a period of 90 days from the date of opening of
the Financial bid. If any Tenderer withdraws his tender before the said period or issue of letter
of acceptance, whichever is earlier, or makes any modification of the Terms & Conditions of the
Tender which is not acceptable to the UIDAI, then UIDAI shall, without any prejudice to right of
remedy, be at liberty to forfeit 50% of the earnest money as aforesaid. Further the tenderer will
not be allowed to participate in the tendering process of the work in future.

8. The bids shall be valid for a period of one yeanfrthe date of opening of the tenders.

9. (a) The successful tenderer will have to degésiformance Security DepogR5% of the
annual hiring charge per vehicle to be suppliedtii@r scope of work A.1.(a) [schedule-B] of
Section E ( monthly option only) in the form of ARayee demand draft or bank guarantee
issued by a reputed Bank or Fixed Deposit Rec&PR) made in the name of the Agermyt
hypothecated to the Pay and Accounts Officer, UIDAI New Delhicovering the period of
contract. The performance security should remaiid far a period of sixty days beyond the
date of completion of all contractual obligationsthe Agency. In case, the contract is further
extended beyond the initial period one year, théopmance security will have to be accordingly
renewed by the successful bidder.

(b) For the scope of work under A.1.(b) and (cpettion E, the agency will have to submit
the standard rates for supply of vehicles only andperformance security is invited as the
requirement of vehicle will be demanded on needsbaidy.

10. The tendering Agency are required to enclagy aktested photocopies of the following
documents along with the Technical Bidjling which their bids shall be summarily/out
rightly rejected and will not be considered any futher

a. Registration Certificate as tour/taxi serviceragpor.

b. Copy of PAN card

c. Copy of the IT return filed for the last threeaincial years; i.e. 2010-11, 2011-12, 2012-13
d. Copy of the Service Tax registration certificate



e. Attested copies of Income Tax clearance certificate, copy of the certificate of Registration for
sale tax /Vat and acknowledgement of up to date file return, Bank solvency certificate shall be
accompanied with tender.

f. Copies of at least 1 or 2 contracts (refer t@)Bawarded by the Central Government/State
Government/PSUs/ Bank/reputed private firms dukasg three years.

g. Certified copy of banker certificate of A/c mi@nance for the last three financial years

h. Copy of InterState permits (from Assam to other NE states likéMeghalaya, Arunachal
Pradesh, Tripura, Mizoram, Manipur, Nagaland& Sikkim) for the vehicles offered.

11. Conditional bids shall not be considered and Wibe out rightly rejected in very first
instance.

12. All entries in the tender form should be légiland filled clearly. If the space for
furnishing information is insufficient, a separateeet duly signed by the authorized signatory
may be attachedNo overwriting or cutting or use of correction fluid etc. is permitted in the
Financial Bid Form. In no case should there be anghange in the format of the financial
bid. In such cases, the tender shall be summarilyejected. However, the cuttings, if any, in
the Technical Bid Application must be attestedhmy person authorized to sign the tender bids.

13. In case of partnership firms, a copy of themsaship agreement, or general power of
attorney duly attested by a Notary Public, showddurnished on stamped paper duly sworn or
affrmed by all the partners admitting executiontbé partnership agreement or the general
power of attorney. The attested copy of the cedi of registration of the Agency should also
be enclosed along with the tender.

14. In the case of partnership firms, where ndeutly to refer disputes concerning the
business of partnership firm has been conferredrgnparties, the tender and all other related
documents must be signed by all partners of tine. fir

15. It is to be ensured that the complete inforomatis required by this office may be
furnished by the tenderer in the prescribed fornfadrmats submitted with incomplete
information and not conforming to the requiremeantsliable to be rejected.

16. Each page of the tender should be signedétetiderer or by his authorized signatories
with seal of the agency.

17. The Technical bid shall be opened on the sdbedddate and time (at16.00 hrs of
31.10.2013), irthe UIDAI Regional Office, Block -V, First Floor, HOUSEFED COMPLEX,
DISPUR, Guwahati-6 in the presence of the authorised representativédsecAgency, if any,
who wish to be present at the time of opening ¢imelér.

18. The Financial Bid of only those tenderenso fulfills technical bid's requirements
will be opened at later sta@gr which the date will be intimated separately

19. Notice inviting Tender will be the part of tG®ntract Agreement. The successful Tenderer,
on acceptance of his tender, shall within 15 @fte days, signed the Contract Agreement.
However, UIDAI reserves the right to reject allamy bids without assigning any reason thereof.

20. The successful tenderer will be informed of theceptance of their tender by
registered/Speed post.

B. TECHNICAL BID QUALIFICATION CRITERIA

The tendering Agency must fulfill the following tatcal specifications in order to be eligible
for technical evaluation of the bid described itaglen Section D.
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1. The Registered Office of the Agency should be ledat GuwahatiAn attested copy of
the registration certificate of offices in Guwahatimust be provided along with the tender.

2. In case of partnership firms copy of the partnership agreementor general power of
Attorney duly attested by a Notary Public, shoutd farnished on stamped paper duly sworn or
affirmed by all the partners admitting executiortted partnership agreement or the general power of
attorney. The attested copy of the valid certificaf registration of firm should also be enclosed
along with the tender.

3. The Agency must have a minimum of three years experience in supplying taxies to
reputed private companies/Public Sector Companies/Banks /Central and State Government
Departments. The agency must attach proof of successful and satisfactory completion of at least

2 works amounting to Rs 10 Lakh each or 1 work amounting to Rs 20 Lakh (all figures rounded

to nearest Rs. 10 lac) during the last three years ending last day of the month previous to the one
which the tenders are invited. The value of executed work shall be brought to the current costing

level by enhancing the actual value of the works at ssimple rate 7% per annum calculated from

the date of completion to the last date of submission of tender.

The certificate should be from prominent organ@adi (Government organizations / PSUs/
Banks/ reputed private firms).

4. The Agency should have its own Bank AccouBertified copy of the account
maintenance for the last three yearsssued by the Bank shall be enclosed.

5. Certifiedcopy of the PAN cardshall be attached with the Bid document.

6. The Agency should begistered with Service Tax departmentsCertified copy of the valid
registration shall be attached with the Bid docutnen

7. The Agency must haverainimum of 10 small and/or mid segment fleetof commercial
taxi/cars registered in its name or in the nambusiness associates in Guwahati and any two or
more places in Agartala/ Dimapur/ Aizwal / Imphigdinagar/ Bagdogra/ Gangtok.list of such
vehicles with registration details along with an didavit confirming that the tenderer has
similar business association with such Agencies other places as mentioned abovehould

be attached with the bid. The vehicles should hater-state (for the states of NE Region)
license/permit. The list should also indicate tlagedof registration of the car. UIDAI may ask
the agency to produce the original RCs at the tfrexamination of technical bid.

8. A list of vehicles for each category with thelftype should be also provided.
C. CRITERIA FOR EVALUATION OF TENDER

1. Technical bid evaluation:

The evaluation of Technical bid will be done by sering the parameters listed in the
technical bid form. Parameters at Sl. No. 1 tothBylated in Section D) are essential in order to
be eligible as already stated in Section B and timy Agency who meet the requirements and
provide documentary proof of the same will be cdesed for financial evaluation.

2. Financial Bid evaluation:

In order to have a single rate index for evaligaind comparing the tenders of different
tenderers for different categories of vehicles, HI®AI has assigned weightages to each
category on the basis of the estimation of theesb&the vehicles required in each category and
other parameters. Accordingly, following formulaepara 2.1 to 2.3 will be used to arrive at a
single rate of index. It may be noted that FinanBid will be evaluated on the basis of rates
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qguoted for the scope of work A.1(a). In case th# tenderer in A.1(a) quotes higher rates in
A.1(b) and A.1(c), the average rates of A.1(b) Addc) of all the valid tenderers will be taken.

2.1 Stage 1: Consolidated Index for one Category

Firstly, for each category, the Average Daily Raii be arrived at by the following formula.
Avg. daily Rate (D) = (Daily Rate for 12 Hrs & 1@0ms)* (0.96) + (Rate for each Extra Kms
beyond 100)*(0.01) + (Rate for each Extra Hour bely®2 Hrs.)*(0.03)

An Example will clarify the working of this formula

Example: If the daily rate quoted for a categaryRs.1000 (for 12 Hrs or 100 Kms), the per km
rate beyond 100 Kms for extra Kms is Rs.10 andhper rate beyond 12 hrs for extra hours is
guoted as Rs.40 then the average daily rate focttagory will be :

1000 * (0.96) +10*(0.01) +40*(0.03) =960+0.1+1.25493

Similarly Average Monthly Rate will be calculatesl a

Avg. Monthly Rate (M) = (Monthly Rate for 2500 Knas 25 days)*(0.96) + (Rate per Extra
hour beyond 300 hours)* (0.038) + (rate for perakm beyond 2500 kms)*(0.002)

Again an Example will clarify the working of thisrimula.

Example: If the Monthly Rates quoted for a categeriRs.20000, extra per hour beyond 300
hours Rs.100 and extra per Km beyond 2500 Kms i¢(Rihen the average monthly Rate will
be (20000*(0.96)+100*(0.038)+10*(0.002s.19203.82

2.2 Stage II: Overall Consolidated Rate Index

At this stage the average rates for each categmiybath options (monthly or daily) shall be
used to compute the aggregate index for all categ@and options. The formula for this one will
be as below:

2.3 Overall Consolidated Rate Index=4[¥0.10) +M,*(0.10) +Ms*(0.80)]*(0.90) + [D1
*(0.34) +D,*(0.33) +D5*(0.33)]*(0.10)

Where

M;=Average Monthly Rate for Category 1
Mj,=Average Monthly Rate for Category 2
Ms= Average Monthly Rate for Category 3
And

D;=Average Daily for Category 1

D,= Average Daily for Category 2

Ds= Average Daily for Category 3

And * is used as the symbol for multiplication

Again an example is given below to clarify the wiagdkof this formula:

Suppose the Average Monthly Rates arrived at igestdor Category 1, 2 and 3 are Rs.30,000/-,
25,000/- , 20,000/- respectively and the averagg detes arrived at in stage | for categories 1,2
& 3 are Rs.1200, 1000 and 800 respectively. TherQver-all Consolidated Rate Index will be:
=[30000*0.10+25000*0.10+20000*0.80]*0.90+[1200*03¥D00*0.33+800*0.33]*0.10
=[3000+2500+16000]*0.90+[408+330+264]*0.10

=[21500]*0.90+[1002]*0.10
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=19350+100.2=19450.2

2.4 The contract shall commence from the date griisg the agreement with the successful
bidder. Initially the contract will be for a periad one year. If the performance/service is found
satisfactory, the contract may be extended for réhéu period of one year depending on
administrative convenience and requirement of UlRAlsame rate, terms and condition. The
contract so awarded can be terminated by the offficne unique Identification Authority of
India at any time with 30 (thirty) days notice wotit conveying any reasons thereof.

D. PROFORMA FOR TECHNICAL BID

Criteria
1 | Name of Agency
2 | Nature of the concern :

(i.e. Sole Proprietor or Partnership firn
or a Company or a Government
Department or a Public Sector
Organization)

=)

3 | Full Address of Reg. Office
Telephone No.

FAX No.

E-Mail Address

4 | Banker of Agency with full address

(Attach Bankers certificate of account
maintenance for the last three years)
Telephone Number of Banker

Registration No. of the Agency /firm | Attach attested copy of the valid Registration
PAN No Attach attested copy of the valid Regisbrat
Service Tax Registration No./TIN Attach attestegycof the valid Registration

Service tax paid during last three years  AttacheBtant of last three years service tax
details (up to date)

© (ool N]e)} (6]

IT Return of the Agency for the last|#ttach copy of the Agency’'s IT returns of last
Financial Years three years.

10 | Number of Vehicles registered (a) witlttach list of vehicles with the RC number and
the agency, (b) with their tie-upgiate to indicate less than 2 year old vehicles
/business associates in other states Aifach list of vehicles with fuel to be used

NE Region of India.

11 | Details of major contracts handled in | Attach in Annexure —A
last three years

12 | Certificate of satisfactory performance Attach attested copies of satisfactory
from the organization to whom the performance from the organizations to whom
service was provided. service was provided.

Signature of authorized person

Date: Name:
Place: Seal:



DECLARATION

1.1, Son /Daughtes/@fiShri
Proprietor /Director /authorized signatory of thgeflsacy mentioned above, is competent to sign
this declaration and submit this tender document;

2.1 have carefully read and understood all the teand conditions of the tender and undertake
to abide by them;

3. The information/documents furnished along with déf@ve application are true and authentic
to the best of my knowledge and belief. |/ we,/aame well aware of the fact that furnishing of
any false information / fabricated document wowddd to rejection of my tender at any stage
besides liabilities towards prosecution under appabe law.

Signature of authorized person Full Name:
Date:
Place:
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E. PROFORMA FOR FINANCIAL BID
I. For scope of work A.1 (a)

SCHEDULE A: Daily Option: (Providing Taxi Service for local tour within Gawati and
surrounding arean demand.)

Rate (all inclusive including all taxes and leveesept service tax & parking charges) for Taxis
as indicated below:

Sl. A B C
No.
Make Category Rate for full day| Rate per km Rate per
of vehicles | (10 hrs and 100after 100 km | hour after
Kms) (inRs.) 10 hours
(In Rs per day) (in Rs.)
1 | Honda City or SX 4 of D;
Similar
2 | Swift Dzire or Indigo D,
or similar
3 | Tata Indica/ Wagon R/ D3
Santro or equivalent

SCHEDULE B: Monthly option:
Rates (all inclusive including all taxes and leveagept service tax & parking charges) of taxis
on monthly basis:

A B C
Sl. | Make Category of | 2000 Kms and 25 daysExtra per km | Extra per
No Vehicles per month and Up tpBeyond 2000 hour beyond
250 hrs (In Rs perkm 250 hours
month) (Rs per km)

1 |Honda City or M;
SX 4 or Similar

2 | Swift Dzire or M,
Tata Indigo o
Similar

3 | Tata Indica/ Ms
Wagon R/ Santro
or equivalent
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II. For scope of work A.1 (b):

Providing Taxi Services from Guwahati to the pkaceithin Assam and to the states of

Meghalaya, Tripura, Nagaland, Mizoram, Manipur andnachal Pradesbn demand.

Sl A B C
No.
Make Category | Rate for full day| Rate per km Rate  per
of vehicles | (10 hrs and 100after 100 km | hour after
Kms) (inRs.) 10 hours
(In Rs per day) (in Rs.)
1 Honda City or SX 4 or D,
Similar
2 Swift Dzire or Indigo D,
or similar
3 Tata Indica/ Wagon R/ D3
Santro or equivalent
. For scope of work A.1. (c)
For providing Taxi Service
i) at Dimapur / Kohima and from Dimapur / Kohitmavarious places in Nagaland,
Sl. A B C
No.
Make Category Rate for full day Rate per km Rate  per
of vehicles | (10 hrs and 100after 100 km | hour after
Kms) (inRs.) 10 hours
(In Rs per day) (in Rs.)
1 Honda City or SX 4 or Di
Similar
2 Swift Dzire or Indigo D,
or similar
3 | Tata Indica/ Wagon R/ Ds
Santro or equivalent
i) at Itanagar and from Itanagar to various placeArunachal Pradesh,
Sl. A B C
No.
Make Category Rate for full day| Rate per km Rate  pern
of vehicles | (10 hrs and 100after 100 km | hour after
Kms) (inRs.) 10 hours
(In Rs per day) (in Rs.)
1 | Honda City or SX 4 of D;
Similar
2 | Swift Dzire or Indigo D,
or similar
3 | Tata Indica/ Wagon R/ D3

Santro or equivalent
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iii) at Agartala & from Agartala to various placesTripura,

Sl A B C
No.
Make Category Rate for full day Rate per km Rate  per
of vehicles | (10 hrs and 100after 100 km | hour after
Kms) (inRs.) 10 hours
(In Rs per day) (in Rs.)
1 | Honda City or SX 4 of D;
Similar
2 | Swift Dzire or Indigo D,
or similar
3 | Tata Indica/ Wagon R D3
Santro or equivalent
iv) at Aizwal and from Aizwal to various places2dram,
Sl. A B C
No.
Make Category Rate for full day| Rate per km Rate per
of vehicles | (10 hrs and 100after 100 km | hour after
Kms) (inRs.) 10 hours
(In Rs per day) (in Rs.)
1 | Honda City or SX 4 of D;
Similar
2 Swift Dzire or Indigo D,
or similar
3 | Tata Indica/ Wagon R Ds
Santro or equivalent
v) at Imphal and from Imphal to various placedanipur
Sl. A B C
No.
Make Category Rate for full day| Rate per km Rate  pern
of vehicles | (10 hrs and 100after 100 km | hour after
Kms) (inRs.) 10 hours
(In Rs per day) (in Rs.)
1 Honda City or SX 4 or Di
Similar
2 | Swift Dzire or Indigo D,
or similar
3 | Tata Indica/ Wagon R D3

Santro or equivalent

-13-



vi) from Bagdogra/ Siliguri / Gangtok to variousapés of Sikkim & at Gangtok.

Sl A B C
No.
Make Category Rate for full day Rate per km Rate  per
of vehicles | (10 hrs and 100after 100 km | hour after
Kms) (inRs.) 10 hours
(In Rs per day) (in Rs.)
1 | Honda City or SX 4 of
Similar
2 | Swift Dzire or Indigo
or similar
3 | Tata Indica/ Wagon R/
Santro or equivalent
vii) at Silchar & from Silchar to various placessouth Assam & North Tripura,
Sl. A B C
No.
Make Category Rate for full day| Rate per km Rate per
of vehicles | (10 hrs and 100after 100 km | hour after
Kms) (inRs.) 10 hours
(In Rs per day) (in Rs.)
1 | Honda City or SX 4 of
Similar
2 Swift Dzire or Indigo
or similar
3 Tata Indica/ Wagon R/
Santro or equivalent
viii) at Dibrugarh & from Dibrugarh to various pkes in Arunachal Pradesh,
Sl. A B C
No.
Make Category Rate for full day| Rate per km Rate  per
of vehicles | (10 hrs and 100after 100 km | hour after
Kms) (inRs.) 10 hours
(In Rs per day) (in Rs.)
1 Honda City or SX 4 or
Similar
2 Swift Dzire or Indigo
or similar
3 | Tata Indica/ Wagon R

Santro or equivalent
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ix) at Jorhat & from Jorhat to various places irghland

Sl. A B C
No.
Make Category Rate for full day Rate per km Rate  per
of vehicles | (10 hrs and 100after 100 km | hour after
Kms) (inRs.) 10 hours
(In Rs per day) (in Rs.)
1 | Honda City or SX 4 of D;
Similar
2 | Swift Dzire or Indigo D,
or similar
3 | Tata Indica/ Wagon R/ D3
Santro or equivalent

Note:

1. The payment for extra days beyond 25 days (for omthly option) will be on the average
of rates quoted by all valid tenderers for daily opion for similar category of vehicles, if the
qguoted rate of the L1 tenderer is higher than the werage of quoted rates of all the valid
tenderers. In case the quoted rate of L1 tender iewer, then payment will be made on the
guoted rate.

2. The payment for extra KM beyond 2000 KM and exta hour beyond 250 hrs will be on
the average of all the quoted rates of valid tenders against these items (Refer Schedule B
of Monthly Option, Column B and Column C), if the quoted rate of the L1 tenderer is
higher than the average of quoted rates of all thealid tenderers. In case the quoted rate of
L1 tender is lower, then payment will be made on tl quoted rate.

3. Compensation/recovery clause on account of vatian in fuel prices:

To take care of price variation in fuel (diesel/pabl) the price compensation/ recovery will
be as per following formula: % compensation/recover=1/2*(F1/Fo-F1)*100

(i) Where F1 is the minimum price of fuel (petroltliesel/CNG) cost during the month to
which the bill will relate.

(i) FO is fuel (petrol/diesel/lCNG) cost as on th&ender opening date

(i) After application of the above formula, negatve figure indicates compensation to be
paid to the contractor while positive figure indicaes recovery from the contractor.

(iv) Percentage of compensation/recovery will ben the accepted rate for various category
of vehicles indicated in Schedule A & B.

(v) The rate payable for extra KM (beyond 2500 KM)will be adjusted based on the %age
compensation/recovery as indicated above.

Signature of Tenderer: (with stamps of the firm)
Name of Authorized Signatory
Seal:
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F. TERMS AND CONDITIONS
General

1. The contract will be initially for a period ohe year and is likely to commence from the date
of signing of the agreement which may be extended ffurther period of one year on the same
rates, terms and conditions depending upon theirezgant and administrative convenience of
UIDAI. The UIDAI, RO, Guwahati however, reservée right to terminate/curtail the contract

at any time after giving one week’s notice withassigning any reason.

2. Taxis to be provided by the Contractor shouldrbperfectly sound working condition and
suitable for use by Senior Officers.

3. Taxis supplied should be fitted with all modéatures.

4. Taxies supplied should not be more than 2 yaeldras on date of contract. The Agency should
specify the numbers of such vehicles enclosing eopuf their RC. The successful Agency
should ensure that only such taxis are deputehisroffice.

5. The approximate requirement of vehicles for minuse will be 2 with a variation. The
segment wise approximate number is indicated below:

Make Requirement

Tata Indica or WagonR or similar 2

Note: UIDAI RO, Guwahati may order for hiring as per need. Performance Security
Deposit by the contractor will be fixed as per thaaumber of vehicle for monthly option @
5% of annual hiring charge per vehicle.

6. The vehicles should require to be comprehensinsured.

7. The vehicles will have to be fitted /providedtiwithe following additional accessories/
utilities:
a) Clean seat covers
b) Quality radio music system
c) Reading lamp
d) Tissue paper box
e) Car perfume
f) Mobile charger
g) Seat Belts (Front & Rear)
h) Umbrella during Monsoon
i) First Aid Box.

8. The Agency should have sufficient humbers oletg having experience of driving in
Guwabhati, the rest areas of Assam, Meghalaya, MimorManipur, Nagaland, Arunachal
Pradesh, Sikkim and Tripura.

9. Only such Taxi Operators may apply whose Taaisetbeen duly authorized by the concerned
RTO for use as public transport and who have telephconnections available at their
Premises/Garage/Stands from where such taxis & ¢perated and can be requisitioned by the
Office of the Unique Identification Authority of ¢iia, RO Guwahati.
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10. The Agency should ensure that the drivers eyapldhold valid driving license, are well
trained, well behaved, reasonably educated, coantmsith traffic rules/regulations and city
roads/routes as well as security instructions.

11. Each driver employed by the Agency must hawellgphone duly activated.
12. Each driver should wear uniform while on duty.
13. No mileage will be allowed for lunch/tea of ttrever. Driver should carry his lunch.

14. A list of drivers who would be deployed on datgng with copy of their respective valid
driving license and cell-phone nos. has to be pleito the Unique Identification Authority of
India, RO Guwahati at the time of contract signibp driver should be changed unless the
officer to whom the driver reports is apprised.

15. The Agency should inform in advance the bidadd all drivers who would be deployed on
duty to the Unique Identification Authority of IradiRO Guwahati.

16. Declaration from the transporter on their leltead stating that the drivers provided are of
Good Character, vetted by police for security, haakd driving license and are aware of the
roads of Guwahati and other areas/States as medt@aimove will be provided to the Office of

the Unique Identification Authority of India, RO @ahati.

17. The Agency should have an adequate numbetepfhtenes for contact round the clock and
these may be conveyed to this office.

18. The Agency should have a provision to take baysk24 x 7.

19. The Agency should be experienced in providlagt$ for events, delegations, meetings and
conferences etc.

20. “Full Day” would imply a run of the Taxi up 00 kilometers and 10 hours duration.
21. Full month would imply 2000 Kms and 25 daysa@50 hours.

22. Rates once finalized will be fixed at least doperiod of one year and used as base rate in
case of Upward/downward change in rates in fueksti

23. Any complaint from the users regarding pooraggk maintenance, non availability of above
accessories (mentioned at para 7) or any misbehaVithe driver would attract a deduction
from the bill amount for that day(s) on pro ratsiba@ 25% in the first instance, 50% in the
second instance and removal of driver and/or veHrdm the fleet on the third instance either
from per day rate or on pro rata basis.

24. Any overtime arising due to breakdown of vehisupplied by Agency shall be on his
account and shall not be charged to UIDAI, RO GUWAH

25. A daily record indicating time and mileage &arch vehicle shall be maintained by the driver
in a log book in a format as per govt. instructi@amsl the log book shall be submitted to the
concerned officer in UIDAI, RO GUWAHATI every dagif scrutiny and signature.

26. A vehicle will be allowed for booking only irordition when the Milo meter is sealed. If
during the running of the vehicle it is found thilaé Milo meter is unsealed then forfeiture of
hiring charges and a penalty as fixed by UIDAI, RBJWAHATI will be imposed.

27. The time and mileage shall be taken into accoturirom the reporting time at the
appointed place (both at the time of reporting anctlosing). There will be no dead mileage.
In other words to and fro journeys from the taxi staind to the reporting place and releasing
place to taxi stand will not be counted for computig the mileage or time.

28. Vehicles under daily option will be hired as pdministrative need of the Authority.
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29. Once the hiring of vehicles commences from riquéar Agency, the vehicles and drivers
should not be changed unless so requested foroyIBAI, RO GUWAHATI. The vehicle
must be available at any time of days as desiretidyJIDAI, RO GUWAHATI.

30. In case of breakdown of any vehicle duringaowdfi duty, it shall be the responsibility of the
Agency to provide a substitute vehicle which isiofilar make as replacement immediately.

31. The liability of the UIDAI, RO GUWAHATI will bdimited to the hiring charges agreed in
the contract.

32. Actual parking charges will be payable alonghwhe monthly bills, only upon submission
of the parking bills.

33. The agency will be responsible for compliantallostatutory provisions related to minimum
Wages, etc. in respect of the drivers deployed tbyThe tendering agency will be fully
responsible for payment of wages and other duescantpliance of all labour laws, welfare
schemes applicable to the drivers deployed by tindims Office.

34. While the Office of the Unique Identificatioruthority of India, RO, Guwahati has a regular
requirement for hiring taxis, it shall have thehtignot to utilize the services at all at any tiroe f
any period without giving any notice. The officellvailso reserve the right to hire taxis from any
other provider of such services even during thépesf contract.

35. For all purposes of the contract including taation there under, the address of the
contractor mentioned in the tender shall be finaless the contractor notifies a change of
address by a separate letter sent by registeradwithsacknowledgement due to the Office of
the Unique Identification Authority of India, RO @ahati. The Agency shall be solely
responsible for the consequences of any omissioarror to notify change of address in the
aforesaid manner.

36. In case of breach of any of terms and conditimentioned above, the Competent Authority
will have the right to cancel the work order with@ssigning any reason thereof, and nothing
will be payable by this Authority in that event amide Security Deposit in the form of
Performance Bank Guarantee shall be forfeited.

37. The Bank Guarantee can be forfeited by ordeh@fCompetent Authority of the Office of
the unique ldentification Authority of India in thevent of any breach or negligence or non-
observance of any terms/conditions of contractoorunsatisfactory performance or for non-
acceptance of the work order. On expiry of the i@t such portion of the said Bank Guarantee
as may be considered by the Office of the uniqeatification Authority of India as sufficient to
cover any incorrect or excess payments made obiliseto the Agency, shall be retained until
the final audit report on the account of Agencylshmas been received and examined.

38. No additional terms & conditions over and abtwe conditions stipulated above shall be
entertained by UIDAI, RO GUWAHATI

Terms of payment:

1. No payment shall be made in advance nor any faan any bank or financial institution
recommended on the basis of the order of awardook.w

2. The contractor shall submit the bill at eachgsta the first week of following month in
respect of previous month (in case of monthly paysjefor sanction of the amount of bill and
passing the bill for payment.

3. All payments shall be made by ECS/cheque only.
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4. Office of the Unique ldentification Authority dhdia, RO Guwahati shall be at liberty to
withhold any of the payments in full or in part gedi to recovery of penalties mentioned in
preceding para.

5. The term ‘payment’ mentioned in this para inelsiéll types of payment due to the contractor
arising on account of this contract excluding Eatridoney and Security Deposit governed by
the separate clauses of the contract.

6. Wherever applicable all payments will be madeersschedule of payments to be decided in
the agreement.

7. TDS as applicable will be recovered from thé bil
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