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PREFACE
sE t\ ~

This training manual introduces Unique Identification Authority of India (UIDAI) and Aadhaar.
T] {] wm~¥Wo éRwkywlp] j aRdj~v(b £SUh | »RX®n~0v~w~p | a-~vjy~ E|¥-~

The module is meant to give all readers a firm grounding on UIDAI and Aadhaar and is created for
the Target Audience mentioned below:-

T{t ~ hmEAKY H|~gasE SUh; REBEN~kynitS¢l imMjVp&rVi wy ~Rk =
T{mt i 4 Al dRo ¢ {| ov
1 Enrolment Operators/Supervisor

T o~t Wpjva/f{vtpvy~U«v

1 Registrars and Enrolment Agencies and Verifier

T v c{ RAkevt »cjA {Rk®Q mj \ \ vk ~

 Introducers
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Chapter 1: Introduction to UIDAI and Aadhaar

The Unique Identification Authority of India (UIDAI) is a statutory authority established under the provisions
of the Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits and Services) Act, 2016

(AAadhaar Act th Julg 20660by theo @ovefnment of India, under the Ministry of Electronics and
Information Technology (MeitY).

s ~vikv\ yV WA¥ \ f A £ a®kk\ o it\A k vRwj~I2c ¢ w2016 o 8A- v ky wi ] j
p | aRlj~v@iE SUh|XSU~Y¢ yiRKip! yr {hwSRk gaoymyfha~rl n
PAMYI¥LH# 1/ 8B~Y\LF2016) mRA Kk v{ Ik~ \pikk UT\ y n ~Rd\~ v|f¥

Prior to its establishment as a statutory authority, UIDAI was functioning as an attached office of the then
Planning Commission (now NITI Aayog) vide its Gazette Notification No.-A-43011/02/2009-Admn.l) dated

2g™ January, 2009. Later, on 12" September 2015, the Government revised the Allocation of Business Rules
to attach the UIDAI to the Department of Electronics and Information Technology (DeitY) of the then Ministry of
Communications and Information Technology.

T\ yn-~RI\~vygAl ~ |plKfA |,wELSUh; X$thi* «fot f | oA BXZ 0
43011/02/2009 -Yh tlot R§c oy v2p09 v ~ k Bak \p~vw~ \oAt*{|o¢g i IBu )"
mF\{Am-rkyc\A~vcdjw~Rmy 22{ kA,r2015 0 £~ \ yV Ak \ {~AnwgRkva
{ £akdowgit A k vmFwe¥ \ f ARk{of\ajd ew8| yse2wf£SUh; ¥SA -wU
yp~voumieA hy @ai\nj K i

UIDAI was created with the objective to issue Unique Identification numbers (UID), named as "Aadhaar", to all
residents of India that is:

UESUh| ${U ~po—~vrkg t £y]{ o jofEn~w~b~T\ ywip] j| aohAjr v
(UESUk VY v ant A loy-Wwj R U{ jc!

(a) Robust enough to eliminate duplicate and fake identities, and
».0\ Wke~Rwi | ac-FAA4\ vavU\ ~gpr RKa

(b) Can be verified and authenticated in an easy, cost-effective way
RT\{§]vq~iTkdi~kw{ mRkmAt ~j\i\lw$ \ nj~¥

Under the Aadhaar Act 2016, UIDAI is responsible for Aadhaar enrolment and authentication, including
operation and management of all stages of Aadhaar life cycle, developing the policy, procedure and system for
issuing Aadhaar numbers to individuals and perform authentication and also required to ensure the security of
identity information and authentication records of individuals.

Sn~V\ f20l6 mRn j,0 £SUh | $8Uo0 ~t YRkpAt ~j wl voA t|s¥yce{vy a
Sn~evijyao \mft tpi-amPA a RkeArfondkiy\, ~§ R\ kojB&Q- oA rcvw v |


https://uidai.gov.in/images/notification_28_jan_2009.pdf
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28th Jan 2009

AADHAAR ferves as a Proof of Identity
& Addresp, anywhere in India

UIDAI was first functioning
as an attached office of
the Planning Commission
vide its Gazette
Notification No.-A-
43011/02/2009-Admn.l)
dated 28th January, 2009.

29th Sep 2010

12th Sep 2015

YOUR ARDHAAR WITH YOU
efits of various services

The first UID number was
issued on 29 September
2010 to a resident of
Nandurbar, Maharashtra.

The Government revised
the Allocation of Business
Rules to attach the UIDAI
to the Department of
Electronics & Information
Technology (DeitY) of the
then Ministry of
Communications and
Information Technology.

12th July 2016

,,,,,,

UIDAI was established by
the Government of India
on 12th July 2016 under
the provisions of the
Aadhaar (Targeted
Delivery of Financial and
Other Subsidies, Benefits
and Services) Act, 2016
(Aadhaar Act 2016) under
the Ministry of Electronics
and Information

Technology (MeitY).
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NOTIFICATION
New Delhi, the 12th September, 2016
AADHAAR (ENROLMENT AND UPDATE) REGUALTIONS, 2016
(No. 20l 2016)

No. 130126472014/LegalUIDAI (No. 2 of 2016).—In exercise of the powers conferred by sub-section (1),
and sub-clauses (a), (b), (d.) ), () (k), (1), (), (r), (s), and (v) of sub-section (2), of Section 54 of the
Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits and Services) Act, 2016, the Unique
Identification Authority of India hereby makes the following regulations, namely:-

CHAPTER]
PRELIMINARY
1. Short title and commencement, —
(1) These regulations may be called the Aadhaar (Enrolment and Update) Regulations, 2016 (1 of 2016).
(2) These regulations shall come into force on the date of their publication in the Official Gazette.
2. Definitions—
(1) Inthese regulations, uness the contex o therwise requires.-

(2) “Act” means the Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits and Services)
Act, 2016;

(b

“Aadhaar Letter” means a document for conveying the Aadhaar number to a resident;

“Aadhaar number holder” means an individual who has been issued an Aadhaar number under the Act;

(¢

(d

“quthentication” means the process by which the Aadhaar number along with demographic information
or biometric information of an individual is submitted to the Central Identities Data Repository for its
verification and such Repository verifies the correctness, or the lack thereof, on the basis of information
available with it

“Authority” means the Unique Identification Authority of India established under sub-section (1) of
section 11 of the Act;

(e

(f

“Central Identities Data Repository” or “CIDR" means a centralised database in one or more locations
containing all Aadhaar numbers issued to Aadhaar number holders along with the comesponding
demographic information and biometric information of such individuals and other information related
thereto;

Important Definitions
t| kl ypEvp~z~y %

Act Y\ f

Authority Rl ~v f j

Unique Identification
Authority of India

help@uidai.gov.in

https://uidai.gov.in/

Aadhaar (Targeted Delivery of Financial and Other
Subsidies, Benefits and Services) Act, 2016

published on 25th March 2016.
25t ~\y 2016 0 A\ ~Snz~Kv y IRk|p! {vr

w~ R¥{oo ymiy a ~prA my 6\ 2016

The Unique Identification Authority of India
established under sub-section (1) of Section 11 of the

Act on 12™ July 2016.

12 ¢c ¢ w2016 0 FA fmijn ~uEmiVpn ~{I}yRnj o
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The Aadhaar (Enrolment and Update) Regulations,

2016 published on 12" September 2016 and other
amendments issued thereafter.
12 { KA 2046 o PAA\ ~Szk(o ~t YRkjRp h)a f

y 02016 RkE{k A~ Ran~V i {v!|n %

Regulations y owut

A centralised database in one or more locations
containing all Aadhaar numbers issued to Aadhaar
number holders along with the corresponding
demographic information and biometric information of
such individuals and other information related thereto.

T\cwipl ~be®emvih~\fAke{{y&n~v
OA rv~v D BA~- W\ijj RXSn~0A rmee~w~w
R c| yR\koS®rAnmkét | "dA—j \-Rk p
r~TZt ¥~f ARKG ' ov~j \mwd ]y @

Central Identities
Data Repository
(CIDR)

\enmpri| a4 f ~
sAh@EvSUh{)Sv

The process, as specified in Aadhaar (Enrolment and
Update) Regulations, 2016 (2 of 2016), published on
12th Sept 2016 to collect demographic and biometric
information from individuals by the enrolment
agencies for the purpose of issuing Aadhaar numbers
to such individuals under the Act.

Enrolment
o~t ¥\ j

Y\ fmRBniR c|wWR\ ko fvQ~ oA rcv- W jvome A koy~-w2{ kAr v

2016 o HAA\ ~Szkyo ~t YRYRp h)afy ¢ 2016 (2016 m~2) vy a
ovnAyvyiRO¢C{ yWR\ kkiioxx | Rkrm~Tvt ¥~1 ArWijkwO
| pA |\ AS



1 Any entity authorised or recognised by the
Authority for the purpose of enrolling individuals
/‘ under the Act
A T Y\ fmRnj oy R\ km<6-Qt %\viont A k y
o~®RI ~vyfliRvAn kol A~\p'kyi

Rm~v ~

Registrars
v c{fA-~v

1 Reagistrars would include both Government and
private sector agencies recognised appointed by
Authority to carry out the enrolment of residents by
them or through enrolment agencies contracted/
appointed by them

Ty{oimoxt B\t\mv c W o @ FawA§la \ o
ki ou @&\ Kot YcjAv{~i\ %y ~ V] T k
v c{f A\ RkpA~ Qywday SQ
XcA{zi~a@ j 1i SQ

1 An agency appointed by the Authority or a
Registrar, as the case may be, for collecting

Enrolment p— oy — demographic and biometric information  of
. g&gehﬁy _ PAN www AW individuals under the Act
© aA L pEn RN grn TRI~vd%®\v c{ fyAwhuX\cld {gy ¢
L nmEw L
USUISUINL A Al LIS my it ~twr¢gB{Y\ fRnjoyR\ kmiSQ
il [ N
h¥t! REm~TXt ¥~F AR\ijk o
9 Enrolment Agencies will directly interact with and
enrol residents and could be third party agencies
that are empanelled by the Authority
T 0~t A { i{kQ@key { o jo\~AT wr ~k
Rk¥on ~t A\jjo ™ iRkK@| RI ~v T j
yl pow a~tkwi c inXcA {|i{9Qni SQ
| d
/ : A permanent or temporary centre set up by an
Enrolment enrolment agency for carrying out enrolment of
Centre 7 N\ 3a residents and updating their information
0~t WA\gmv == ==[’¢ y{ojmasrt AVoRk¥Mo@n¥ ~j \oRp haf
SR o k\‘h Vvo | T kpet gAY iwA~ To\k{ | ~&w
R{l AW mv
https://uidai.gov.in/ Toll free Number: 1947
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fT1t is the system where a resi
Enrol ¢ and biometric data is captured
Station TVE {{fe{yp{omh¥t] RA=a -\

o~t Y\fjezo r~TZt ¥~% Xpayk %y

I The enrolment set-up includes a computer, the
biometric devices, GPS device and other devices
such as printer and scanner

To~t %\ jrayal\ VA pW~TZt ¥ f A\
Vp\veipiVYpYVvRk op ARKfA ¥ov
yv1gwp\ vz~ t|we|Adna

9 Hardware vendors will provide the hardware, such
as Laptop, desktop, tablets, GPS device, Printer-
cum-scanner, STQC Certified Biometric devices
etc. as per Authority specifications

9] ~vhygBWwRIl ~vi§ whvn-~\vikk s
Ro¢{|~vwhyoRyAdw¥pfhR¥B{\,f~p
f¥rwefpij Wpl\ vj pAAH{W% ¥ov
Y{f i\ wAti~r +kzZzt WpAA\B m
Vpwriwy ~VYj ~a

Hardware and
Software Vendors

| ~v hyRIRw
{ ~-fypRhvyv

1 Software vendor are providing the software, such
as operating system (Windows XP, Vista,
Windows 7), Application software, etc

1 { ~-f yyacRjvwe - f ypeARv~vorho cy '\,
Spva fAMAtyAM!{«p iy {{f yATh ! «
Ypwij \{o~z-of ySo R

9 Enrolment/Update Software will be provided by the

Authority and it will have in-built security features
to secure the information collected

To~t ¥YRghgf~-f yRIRvvyljwhl | US
\ vy ~TeSSy REKE{ mRA MV T Ry kj
c~j \opAivl VI KA Kk {4ty ar~



1 Agency engaged by the Authority to conduct
assessment of persons intending to get employed
within any Enrolment Agency as Enrolment
Operator/Supervisor and perform enrolment/
update

T RI ~ vyfl jwoAu &X\c Bc{!i\ ¥ @ ~ t WX\CjA { |
ya~t B\pjvefyycpvy ~Lbauv\l k
Rke~t ¥Y/Rghafvomdb¢i WR\ km~SQ

t ¢wihlvig N

Testing and
Certification Agency

f ¥{ Rkion
{vfi -Xmioj

9 Certification Process will ensure that only trained
and certified persons handle the enrolment/update
process

T{vfi -pAzoWAS ¢ ozr jaky o\
{v-{] wpA~RKkp At ~ jy R\Kkk
o~t ¥RghpfA mASaswop

Enrolment I The certified personnel employed by Enrolment
Agencies to execute the process of enrolment at the
Operator enrolment centres.

o~t ¥Bpvefv L o~t B\¢imvyd st Y\ mBKSa~wdkt %\ j

\/XcA{y.l Svhu p\AKk ~ jRjt A~A k

The certified personnel employed by enrolling
agencies to operate and manage the enrolment
centres.

o~t Bh\;jmuEA a Rk@ArAhbkt ™cjA{i SQ

y1 wAu ®\Ak ~ jRit WA~A k

Enrolment
Supervisor

o~t YNgpvy~Ux«yv
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Verifier

k{m;\\vkﬁ.

The personnel appointed by Registrars for
verification of documents at enrolment centres

0~t WA\ §gmvysne k ~ymkeftmi \| vk c { f A~v ¥
y1 wlhu R\t ky ~

Person registered with the Registrar and Authority
who will confirm the identity of a person who does not
have any valid Proof of his/her Identity (Pol) and
Proof of Address (PoA)

V] yR\ckM c{fyRwARzocyfro,\cf{!'w
p | amfir EpRkmer k-wecm{ k ~g4¢, ]

mip | amig | A-~vjd " ~

Introducer
p | a~j\vk-~

Note : The Introducer will only confirm the identity

and address of persons whom the introducer knows

and the confirmation will be done using the

I ntroducer s Aadhaar number
confirmation

ot:fp | a~j Ve C %R\ KkipQ| aRk o
pkmip¢tz¥yoreo sl c~j mMRkpezf
p | a~j mBkn—wA rRke~TZt ¥ ¢izhg
Sn~keijkirylanj

Resident
y{oi) An individual who has resided in India for a period or
periods amounting in all to one hundred and eighty-
two days (182) or more in the twelve months
immediately preceding the date of application for
Aadhaar enrolment

T\ yR\ckSn~o~t MRV «momk ¢ wA-KR m
KA~vC% ow@~vky| &l twwF\{ &§r S{ i
m@lB2) miRy nkil \v | 4y =




Information relating to the name, date of birth,
address and other relevant information of an

D hi
emographic individual, as specified by regulations for the purpose

Information

. of issuing an Aadhaar number.
h ¥t ! ACA’ \""‘\ i /L‘ .
' E Y Qg B optiona T\Sn~eA rcv¥vawlU y omt¢Swvevn-~vk
= Res gy (/@’i‘-‘ \ i Ro¢{ A g R\tkg¥c ot t kpikRkw' U
@ ? 30 Moble  eMailiD | : tvl 1 k y @ £jV \‘l ~Vj
Note: This information shall not include race, religion,
caste, tribe, ethnicity, language, records of
entitlement, income or medical history
ot:fT{c~j\~ya{wnvic~Kk\ir j,ve—,z~
p~1 kSkmoc¥ ¥hj\|W fmg v\ ~{hAn;
C~j \zvtioM Pa yf & "
. . N Photograph, finger print, Iris scan, or such other
Iri‘frrrzz[trilgn % biological attributes of an individual as specified by
r~TZt ¥ ~ffA\~v //%K& regulations
I E N

N y outwy®ovn~Avikko ¢ { ~\v{ vy R\ i

7N

| -ty rAEs p ARGk W\ ¥0A L Yl v
E}ﬁi R cleBQuzapk-yk

Finger print, Iris scan, or such other biological
attributes of an individual as specified by regulations

y ougtamvniyyRee¢{ A gR\nkjij-A~rv
pAACEk mt{\ ¥0A | Yi|l | R c| ic¥Qy\
yzopgpk~y?¥®

Core Biometric
Information

\¢emv~§TZt ¥ f

c~j\ ~vj

https://uidai.gov.in/ Toll free Number: 1947




I Unique Identification Authority of India v /'\\
m ﬁ Government of India @ \

AADHAAR

Understanding Aadhaar Enrolment and Update

Enrolment ID
A 28-digit Enrolment Identification Number allocated

(EID) to residents at the time of enrolment
o~t ¥8yh o~t Y\tjy{ o jo\fhmick¥ ~ WA 28- h mf
(U S U h); o~t ¥\ j| aAjr v
Aadhaar A document for conveying the Aadhaar number to a
Letter resident
Sn-pl kv y{ o006k ~aoA rmv{ £ amoyj ~TAm{ k ~y @ «
Central point of contact for resolution of queries and
grievances related to enrolment/update and
Contact accessible to residents through toll free number -
Centre 1947 and/ or e-mail- help@uidai.gov.in
{ApVvymv

o~t ¥Rphoof~w r Anfkt¢ SWRk o z\ ~ Tkal
{t~n~of KpVVvom-T\\ ¢ mvlji~of ~F i
oA vy %o imip4 ¢ Ada)-y @

1947 Rk/g B-t o-vhelp@uidai.gov.in



Vision and Mission of UIDAI
uf SUhj 5-Uy «Rk at z o

To empower residents of India with a unique identity and a digital platform to
authenticate anytime, anywhere.

VYot o\Ygpl ~kos ~vnke ~~ oMt ~ j|WTKk~y wip] j| aRkje
h cpfwwe f -mbvftz\ ko~Vj ~

1 Deliver Aadhaar numbers universally to residents with a well-defined turnaround
time and adhering to stringent quality metrics

T T\{¢p vebt{yRk{m] Kk ¢ yi~pmiith2avj vmdyx o \ %
of£A zpiik8n~oA rcv VY y 09~

1 Collaborate with partners to set up infrastructure, which provides convenience to
residents for updating and authenticating their digital identity

T y{oioRk hoRkVAIG}2h cpf W aoB@t ~j\ijvonfAk yn-~
pAm-~voy ~we¢ oiSvgf | ~pds kUyowlgc) v o~

1 Collaborate with partners and service providers in leveraging Aadhaar to serve
residents effectively, efficiently and equitably

T y{oimpAs ~yW\z¢t-Rukf{at voEPn ~mj $ ® ym-y T w¥wy U
s~UyRgeyAm~o\ wkdvget ¥ ¢ ~

1 Encourage innovation and provide a platform for public and private agencies to
develop Aadhaar linked applications

7 oy okek z ~\ v bRkSn ~vwAViphwi \ ayodsko | T k
{ v\ RkpA~ XxAfoEEQ@ wa f -p~Avmi~vog ~

1 Ensure availability, scalability and resilience of the technology infrastructure
7 k\owgir ¢ oiSma¥pwrl, nmkp\Rkte~poBiIA jmeg~Vj ~

1 Build a long-term sustainable organisation to carry forward the vision and values
of the UIDAI

T UESUh| m8YW«Rk\emwW¥ t KBA ~wc ~ VjK\ WA{t tk] \
al wj~WA {m—o v t\vjo ~

1 Make it attractive for the best global expertise in different fields to collaborate
and provide valuable insights to the UIDAI organisation

T y JsAlovwlavy ! Lykzaty~| vwokBA ev! - d T ko 8A v z \
ro~WkweE SUh | KEWERAT wy 6 p-Am~vog ~
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CORE VALUES

t £twA k v
1 We value integrity
1 R{R]AmM\~mw v rhdgs
1 We are committed to inclusive nation building
1 R{¥%W{AuerkfwvipAkaor]

=4

CORE \/ ALUES 1 We pursue a collaborative approach .and value our partners
T {~bpi dAd u; 1 RER{ &pjse~Uymiwiw v mds
1 We will strive towards excellence in services to residents and service providers
1 R{¥%{ oiRksoyAm~ o\ off-|yk4 5 praonta k 0 v %" o
1  We will always focus on continuous learning and quality improvements
T R{ %{] wRks¢ | {itkxvo v A kvwjAk" o
1 We are driven by innovation and provide a platform for our partners to innovate
1 R{ &y {0 abX al WwrikSpjso~Uyo s oklBA! kv oylk

pwa f -p~A/m~vorh g4

1 We believe in a transparent and open organisation

1 R{%Wp~vmRkgm~{VvA { ly-a\ j\ov mos

Difference Between Aadhaar and Other Identification Programmes
Sn~Rkle!'w | apA! » vy-a\IRAVK v




Features of Aadhaar
Sn~mj SQzrozk-~y?¥

What Aadhaar is What Aadhaar is not
Random 12-digit number Just another card
v 12RAM%\r ok vehrv ut | T\ | }\v~vVv h
V' Unique ID number issued to an individual One per family
shall not be re-assigned to any other T\pAEijvy-~v
Individual

y R\OkEA- T ) | vy wip] || aAjrcy y
\'Y £! vy R\okEftc~w i ¥j k~y

Enabl es re

sident S i
V successful AfAut henti c 4
y{omp | anfj- wp At ~j" pEA]

{tvli] ~Hm v Aadhaar will replace all other IDs
Sn~Ni{v-8Bhmj Wwwy o ~

Collect and record demographic and
biometric information (Exception Handling for Will collect profiling information such as
people with disability) U caste, religion, language

h¥t! RRre~TXt ¥£aB\M Rk o pA!l - €U WAk y\ ~ knjvt
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Understanding Aadhaar Enrolment and Update

What Aadhaar is

What Aadhaar is not

V Given to resident of India, irrespective of
existing documentation (Head of the Family
and Introducer based Enrolment)

s ~ vkg { 0 j0\E#e 0 X { & crE{nk— yn{
yic~Vi k¥m¥p vyteRkeo
p | a~jRwkwek t %%\ j
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Aadhaar can be used as Proof of Citizenship

vm gk B/ lc\Aj k -

UIDAI enables universal identity infrastructure
that any ID-based application like ration card,
passport and so on can use
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p | aYakSvvni¥chiyvkA
v~z\o~ym~{ pSviav”"ilyp
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v Aadhaar uses photograph of the face,
demographic information, fingerprints and Iris to
identify a resident
Sn~w{omp | avy a]|nmig,f |
h¥t! A+ \ ~VAN RKRIARDG ¢ kmv
{\ ¥Xo nm~¥

T\

U
An individual can obtain multiple Aadhaar
numbers

y R\\KUS n ~®@A rw¥ \ nj~¥

Aadhaar collects financial information of
residents
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1 UIDAI
T u£E£SUhj XSU

1 Registrar
T v c{fA~v

1 Empanelment
1 TAtp¥owt Af

1 Enrolment Agencies
1 o~t ¥XMcjA{ i SQ

1 Enrolment Centres
T o~t %\¢jmyv

9 Civil Society Outreach Groups
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1 Residents
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Chapter 2
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Registrars, Enrolling Agencies and Enrolment Staff
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Chapter 2: Registrars, Enrolling Agencies and
Enrolment Staff

R nSZ:v c{ fdd—tvi™_ A {RkIQt YRtjw~

Appointment of Registrars
v c{ frkj~o &¢ \ k j

1. Registrars shall be appointed by the Authority, for enrolment and
update of residents across the country, and could include entities,
which interact with residents in the usual course of implementation of
their programmes. Upon appointment, a Registrar Code shall be
assigned to each Registrar. The eligible entities for appointment as
registrars are:

v c{fRFvyvvmGSmaegvmy { o jmee- ] RvkRp h wfU
oud\k=ajRkiRoC % ya ¥Ft|MA{mMi+N@:Spj o
pA! "mm—~ttE aniSt p A \iSay ~ 6 + BIQwn vimi| 4Q

ouctkdkvy c{ foEAw d@\! hmi k ~|vc ef fweA
outwUui{*A{l +ty®% Rac¢{-~v

State/ UT Governments

v~cE{A{v\ ~v ¥

Central ministries and departments / agencies under them

Vo@Bn j\og mvAjk v ~-Rkwe§ s/ XcA{ i SQ

Public Sector companies of Central / State Governments

\emMwi~gv B0 WY\ mySApoiSQ

Public Sector banks and regulated entities including National Securities Depository Limited
cok])okmm ARKot cow\ V vhpe«fwjt{fthalou {tAk{ | ~y %
Special Purpose Vehicles (SPV) created by Central or State Government

\ ¢enmvig ~E v\ M SV~ X ztdAzkyy i \ W piy)

Schedule Commercial Banks

Ro¢{ Et ak jrRAW

Department of Post
h~\ys-~»"
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2. Registrars shall be responsible for field level execution, monitoring and audit.
v c{fogiwh mw~"£\ o vRIS} hWwU «At/ dy~Lw

3. Registrars shall allow the Authority reasonable access to the premises occupied by it or by any other person on
its behalf and also extend reasonable facility for examining any books, records, documents and computer data in
the possession of the Registrar or any other person on their behalf and also provide copies of the document or
other materials which, in the opinion of the Authority are relevant for the purpose of audit.

v C{fRFcy oI m¢SoeB{mr¢ Sv:-|{ vy R\mk¢iSVEAQAg kX R[\ykep| tnda
Tc~«ke jRkae c{fmbkrve«oyaWokvqgA ][ pvyR\mkigr c o wa \\kj,-Uv¥% ~v h¥



m{ k ~Rk¥le pWrimip-k-AwovUy ~c{r¢ gAm~w "Rkm{ k ~g %d {vt | "~ vmj S@

\ ~py Q| NWY ~Vdg "RI ~vnfig«v y@ hme\ {mUi ¢\i $Qj

4. Registrars shall not use the information collected during enrolment for any purpose other than uploading
information to the CIDR.

v c{f,o~v%\ jTW&V B Uc~] \mwvkA SUhjiRI pwykARw~y\©-y§@g! v

t\ {wmUo | Bav o|" ®

5. Registrars shall display on their websites adequate and appropriate information about enrolment and
update services, including contact details of persons, address of Enrolment Center and services available to
residents.

v c{fSpjvy¥r { kwf~t "RkiRphé b yr-yivt \Rk¥ ak~) \pAmkz\vo" oG

y R\ knigd @y & yoy~atj%\¢ mv  Rkys{ o WU p wr{na yc--ytyng

6. Registrars shall ensure that any agency and/ or person employed or appointed by them to conduct the
enrolment and update operations is fit and proper and otherwise qualified to act, in the capacity so
employed or appointed including having relevant professional training or experience.

v c{fTF{ve od vak tw~t RkiRphef whl \A&cARKkj/xc %y R\nk¢jS¥ v kcj %

oud\ikX yR\ koj28 QRkio¢ \|y'd —| | Bkw| V{ \\~wooe! Y, cdmi{tvi ¥
oA dBoud\i k4 $¥c{yWa-pamgofywe-Ro ¢l yy e tIw
anm BEE www
: . i ) mww BONAN O WEWwW
7. Registrars shall not permit sub-contracting of enrolment functions by nmn momn
enrolling agencies to third parties. Registrars may permit field level o m mm o gnn
manpower to be hired through third parties provided the enrolling - I
agencies furnishes details of the entities from which such manpower
is sought to be hired. Registrar

v c{fo—~tv¥cjA {(me¢S® i~c n wXo ~t %\~jvRIYgk memimiT c ~ «©oK #ha vt oc { f v ~v
] akpd imvt o ¢¢ \]kpiEA ¢ nm¢ Syl~Kwl mjiTc ~ «rkg\ hmr zv k o ~t X\cjA {R <Q =
y R\ kmpSQ yp\gy ni¥c &@®%c @ik vl Jmit AV R U] [¥

8. Registrars shall at all times abide by the Code of Conduct as specified in Appendix A.
v c{flvewwRMekX vymv { REC¢ {Sawv{isk mp~wWjvol|* o

9. Registrars shall adhere to the processes, policies and guidelines, checklists, forms and templates issued
by the Authority from time to time and shall also ensure compliance by the enrolling agencies of such
procedures, etc.

v c{fRFv yWAt{te~piA \y¥ Sk RE@m¢ o v ma¥ Wl ¥~ vRRRAp wed Yaw |
\ v "RKkT{k viIg##P B \ S Smie pewi HKcjA {meSW i~k co @i\ | oji + B =
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Empanelment of Enrolling Agencies
0~t YA {miSRa j

1. The Authority shall empanel the enrolling agencies through an open e omr omm ms om
Request for Empanelment (RFE) process and the eligibility, terms =oEomE
and conditions of the empanelment shall be notified by the Authority
from time to time. The interested agencies may apply for EE
empanelment by fulfilling the eligibility and other technical and =
financial criteria of the RFE. —

RI ~vil wht XEA{ pBSKI p¥owt|ATK ] ¢‘|‘rw:cpik“.
(SVY-)W~|{%kairilko—y RREt p¥owtAfk "k out
Rkzav kRA ~ vyl iwtAet ¢{ ¢ £ \ajkk cSQ TS @XA\A { i SQ
SVY- Yl wAvnuy RRkJe! kv\ o jRkjoy Tt k p mEVW o
Ttp¥owi| REWAW{\ mij|SIQ

Enrolment Agency

2. The Authority shall evaluate the applications of agencies and empanel the eligible agencies as enrolling
agencies after completing the requirements of the RFE.

RI ~ vyfl iXvdA {mpSoQopkl j km#4¢ wk\jjlc~y RRSV Y- thi SVQ mip £ vkpiv A k Xc A {0 £8Q
0~t ¥cjA {yicHQp ¥o wk ~ y|a » ~

3. The Authority shall provide an Enrolling Agency Code using which the Registrar can onboard an
empanelled enrolling agency to the CIDR.

RI ~vTf\jo ~t XcjA{!MpwrV vy ~XefiyvRA\We c{TAEgajritaXcjAo{£A
{iSUhikssi or } v{h\ nm+¥

4. The Authority may also permit Registrars to engage other agencies as enrolling agencies after following a
suitable process for screening and engaging such agencies.

RI ~wif jc { folEA WerA {0i6%Q YX\cjA {yicSAQu & \Wlo | V k af{k\ A ip RAOANA S wowrhg X
z~t\wj & 8T c ~ «rkf \ njj¥

5. The enrolling agency shall be responsible for field level execution and audit.
0 ~t YWcjAl{njlpV nw~" £ERkS$ hf |1 &A t|dy-~av |

6. The enrolling agency shall allow the Authority reasonable access to the premises occupied by it or by any
other person on its behalf and also extend reasonable facility for examining any books, records, documents
and computer data in the possession of enrolling agency or any other person on their behalf and also
provide copies of the document or other materials which, in the opinion of the Authority are relevant for the
purpose of audit.

o~t %\ | KIcA{gEM¢Sv%R{ mt Svi-|{ rvy R\nk¢;Svrd g klaX R\Ny-kopr| ¢f a
Tc~«ke jRkae c{fmbkrve«oyaWokvqgA ][ pvyR\mkigr c o wa \\k,~Uv¥% ~v h ¥
m{ k ~ Rk pWkFimp-kAwovUy ~c{r¢ ghAm~w "Rkm{ k ~g tbd {vt | » vmij S@
\~pyBOQ|NNWS ~Vi "Rl ~vnig«v y& hmhe\ { mUi &\ $§OQj



7. The enrolling agencies shall not use the information collected during enrolment for any purpose other than
uploading information to the CIDR.

o~t %\ | XehAP\ [ SOWEV +8B Uc~j \mwy kA SUhjITXRI pwytk Rw~y\y
| 1tv\ { mUo | Wav 0| ®
8. Enrolling agencies shall ensure that any agency and/ or person employed or appointed by them to conduct

the enrolment and update operations is fit and proper and otherwise qualified to act, in the capacity so
employed or appointed including having relevant professional training or experience.

o~t %\j XEA¢ i SRoakj " 0oSQ RkiRphaof whl \A&®cARkK/x %y R\nk¢jSv ~
svkciaou & \jkk X y R\ kojB8\QaRkin¢ \|y!Ya~| | Rk¥| V{ \‘“wana! 4, jcnj
{tvl]l yWeoeA dBoud\ik2$¥c{yWla-pumgofyvwe-o ¢Yyyic~t|W

9. The enrolling agencies shall at all times abide by the Code of Conduct for service providers as specified in
Appendix A.

o~t %\j XcA{ RSN wiawA o|yt~a zp-A mv d§ \Rwk {Syate- VA T ~wijj k~ Jc~yar~

10. The enrolling agencies shall adhere to the various process, policies and guidelines, checklists, forms and
templates issued by the Authority from time to time.

o~t %\ | KlcA {WwiiO{¢ctce~vy pPAo\ly %Sk REOM¢ 0 v me¥\Y4 w{~ VR kKA p wo f %
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Enrolment Staff i Qualification, Roles and Responsibility
o~t YRtjwi~u! YK £ RKkecAtoy-~v,j

Supervisor

Who is a Supervisor and what are his/her gqualifications?
{¢pvy A\UkRK¥Y{mj SQ! "k|~a? ¥

A Supervisor is employed by an Enrolment Agency to operate and manage enrolment centres. It is mandatory
to have one Certified Supervisor at each Enrolment Centre. To qualify for this role, the person should satisfy the
following criteria:

o~t ®\¢jmvfA a Rk@mAr A hb kt YXcjAy{l {wihp v y my «ovu ¢\ jklg #2mjd v @\~t %\¢jmwy | =
T\{vfij-FUbVvYytUauw«t|¥{s£ afles~\j kKR\okEf gmt k p pEWwwa~ | |j mma

]

The person should be of age 18 years and above
y\hivt i § ~el|ni g5 i ¥

=

1 The person shall be 10+2 pass and should preferably be a graduate
1 y R\1kOj9p2f ! a~| { MA¥ 0o RAXE | Imickyn"j

1 The person should have been enrolled for Aadhaar and his/her Aadhaar number should have been
generated

1 y R\Snj~wUo ~t ¥ \RKk{mSn~eA rc¥oy pTm|S! yo

1 The person should have a good understanding and experience of using a computer and should be
comfortable with local language keyboard and transliteration

1 y R\OkE/A pyW¥ kinjaA { { Rklkecvita—~| | 8+ ~c\~meir | RK cw{RA k mj
C~j \~vaii | | M

1 The person should have read the complete Training Material on Aadhaar Enrolment/Update available on
Aut hority s website before giving the certification

T {vfi -plAgznopkBA | WYAR\OKRI ~vnijy ¥t r k¥ pPivrEm~o~t ¥Rphb k ami k j
{tc¢i{aliwm® n¥Xqg k+yn

1 The person should have obtainedi Super vi s or fm a Testihg andsCertfication Agency
appointed by Authority

1 y R\\K RV ~ vyl jwAu ¢ \¥K Rfkkeo f i -XchfE ¢pvy fWdy "pBelpikk+ya

T Note: Obtaining a ASupervisor Certificated does not
Enrol ment/ Update without engagement with Authority s

T ot:H{ ¢pvy ~{Ufvi "p\Ao-fpkoo ~Wt j mR+ v vifljovAt YR GA[TA p¥bwk & ¥v
o~t YRphafvana | & | pat am~

After taking the certification and before starting work
{vii -we\NzpowRke~t YMAniE ¢ pvy ~ylcdA~ VRVAISY kK A | wik



T The person must be engaged and activated by any Enro
guidelines prior to commencing enrolments

1 o~t ‘RviAsr kB | Wi~ viigimz o v nmej Yawj y-ay R\okEA ¥ @ ~ t YX\cjAy{l jwhu ¢ \ k
Rko\ ASvi i aq—~| | ¥~

1 The person should have undergone Training Session conducted by Regional Offices/Enrolment Agency
on Aadhaar Enrolment/Update Processes and various equipment and devices used during Aadhaar
enrolment

1 y R\oK]jo kmv-j k AoYe t X CjAY{l ivR~o ~t ¥ Rphp R \ ASwy %Xy | o{ ] w{~Wz B ko
Sn~o~t W§jvy-vok X~y ~ws-¢ { ~Poktoz j mi¥e{ ] w~yWat £w} Rkily®=
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What are the responsibilities of an EA s Supervisor?
TV\o~t YAAnmfcpvy -m«¥vQ cAtaye?vi SQ

At the Enrol ment Centre, Supervisor s role is to plan and
centre, setup the enrolment stations at the enrolment centre as per Authority guidelines (Appendix B- Enrolment

Centre Setup checklist), perform Enrolment/ Update and supervise the operations at the centre. When performing

his/her role as a Supervisor at an Aadhaar Enrolment Centre, the Supervisor ensures the following:

0o~t Mgmw,{Epvy -MsH RN ~vrijGQn~TERAKN ~o0~t A\ GnivEf RE\ RO C{ ~v
pAa-khjkRk[a!w! mia! c o RkEm@ @ ~Vd~t ¥YRpht v Rkwag mw{ Aa-myoo”vmp j

[% ~t ®\¢jmy{ Gpvy yUSpjs£ tdas~EMLpVvyY ~UYaw oA j0ji ~ X j~~ X" j

n Site Readiness

{1 ~mj kSv i

1 Prepare and Manage the Enrolment Centre Setup Checklist i
Authority has provided Enrolment Centre Checklist to facilitate the
Enrolment Agency in setting up enrolment stations and centres.
Supervisor must use this list to ensure that all requirements are
met for the centre that he/she is responsible for. He/she must fill '! ‘
and sign the checklist at the beginning of each enrolment centre
and/or once every week (whichever is earlier). This checklist needs
to be maintained for later review/audit at every enrolment centre by
Registrar/Authority and their nominated performance
monitors/agency

T o~t A inmv¥f RpPEN wf fk SRkmAT Am-ot XcjAy{l (WA~ \pikk 8y ~awvet %\fjo z 0 %
Rkl muiptA 0 6] Fov~ WURI ~ vyfi iAo ~t A\¢jra¥\ wimPrRJ| ¥ ¢pvy OEAY

Tlulioe~WUT{ w{rijyvkqvAwoag~| | m\¢mwVp{sw mpLvkiU| yn=n
caGlc At dmw{ik d|¥W{ofA o\~t A\jgmRvASKRKe®-kyT\y~(Elyi
p | wyyfa¥\ wH oRkE{kp{k~Yva~]|| de c{fRA—~wWRkVWVoM&E~t % \ Kk

\ ~vAC«ovviXe Po{ WAV oo\~ t A\¢gmw it esRmMya!y~WiQT /BShf |lak\ w§f
{ v As\~iwe ~jair- | {[#]

9 Supervisor is responsible for setting up of the laptop/desktop with Aadhaar client installed and tested,
attached with all devices like STQC Certified Biometric Capture Devices, GPS Device and Printer-cum-
Scanners and ensure all equipment are in working condition to start Aadhaar Enrolments/Update

process
T {¢pvymJ«oAtpyW{sVp\ vy {fi\ggf{ij-rURZt¥¥pPpAWhy~-T{%

cipi Yy ~Rk{ap AAti{\ ¥ov Wo { f RWfa¥ \fj Br~Vvw~ ToA~fw¥ pfh-¥p{ \ 6 £& pf
\ VRKE| U\ joji~XASn~o~t ¥YRphBYAs o | { kVE\ VjAltv mhd| |

1 Ensure that the latest Aadhaar Enrolment client/Update software is installed
f uliojj~20yijo8n~o~t %BWPRIRphgHT - fTyo{Rv} WT|S!|y =



1 Ensure that the enrolment centre premises are neat and clean, hygienic, well maintained and safe from
electric/fire hazards

T uljoji~20~t %\GmwR| ~k~f ¢ 1, {ylah ¢ $26A sy—wRk ar ¢ WRI mp k KA
t | {1f£yn

1 Ensure that basic enrolment centre information as given below is displayed mandatorily at each
enrolment station(in local language and English):

f ulijoj~2 egmR&&{o—u R\¢jmmvit ¢l dwi\EVires\RKkRANV oy)ay~ « k §kvo
| vo\-t R\¢jmwy hwe{ ~W]| |y o

i Name of Registrar and Contact Number
v c¢c{ mb—~Rk{ApweA rv

i Name of Enrolment Agency and Contact Number
o~t ¥XcjAnfg ~Rk{mA peA r v

T Name, Code, and contact number of EA Supervisor at enrolment centres
o~t %k\¢imvydh =t YX\CcjA{{¢ip vy mubcvt | Mk{oA peA r v

T Escalation Matrix for Raising Complaint against the Supervisor
{¢pvy~UPavwz\ ~\TwkavUy ~h ¥ f A\ {

T Working hours and Holidays of the Enrolment Centre
o~t %B\¢jme ~v e\ ARjdpc¢l f j SQ

i UIDAI Help Line Number: 1947 and email id: help@uidai.gov.in
UESUhi §UY ~TdA~rv9 &« Wt sSaWJh:jhel p@ui dai . gov. in

T List of Documents required for Aadhaar Enrolment/Update
Sn~o~t ¥Rphofivk e~ yng £ |

T Rate List for all the Aadhaar related services
Sn~o~wrApkHlocymiy Hf£aj

1 Supervisor will also make sure that the Aadhaar IEC material provided by the Registrar/Authority is
properly displayed at the centre, as per UIDAI guidelines.

T {¢pvyTUyw) ijoji~XNN~ c{fRA~wyfl  WAIS~SUU{{tl Db SUh| i8U
mi $ @~ TRo2 {\ 2w { i Ad~mv { ~W]| ||y =

1 Ensure that the behaviour of Operator and other staff at the enrolment centre is courteous towards the
resident and take charge where Operator is not able to handle dissatisfied residents to prevent
unpleasant situations

T ulioji~20~t R\¢mwbpveRkle!'{vfi ~m+¥ vk y¥ ojo\~wwiy+WiRkeocl | ko
SpvaRYAKYZd O\EM ke mR{ t vi W] { ¢] ~wkk ®jwU{ | &§AsSs !
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1 Where uniforms are provided, make sure that staff wears uniform at enrolment centre so that if residents
need help they can easily identify employees by their attire

T chvmj 90 ki B\ j0j ~0Z-t %\¢jmw { m~y-vmijylaiky@y { o io\£k { v {m;
t mmiw, [-iky? [\ vt a~wmipSQ aR{j~o+wv{\ j|

1 Do not undertake enrolment operations at any location without valid agreement with the
Registrars/Authority

T v c{fRA~wni)y afk | tkkAir o %[ B{vl ~koo ~t “%\~jvact v|!

n On Boarding Self and Others

Spj Rkje! m@l ©! v hAA

1 Supervisor must submit hisslher A On b oar di mlgpng withr mo '
the required documents to the Enrolment Agency which in turn

submit the form to concerned A i onal
verification.

T {¢pvy oWdva«k ke | w! —~dtfmke~ ynm«u8 p 0 Sl -0
riv"hAva~t YA jovt C¥ey ~dj~1 i M€ 1 WA
- ~vkt{ mj | { kKA WRK ~vnipjo knv-ik¥ Yy § m c© Syl i~

1T After verification, Authority s Regional Offices wil
Enrolment Agency

 k{mj\ jK\A~jRRl ~vnipie knv-ik y r Aokt XcjAo{~i®i -0 ! v oA Y wiwmv o|* =

1 Enrolment Agency will then add the Supervisor by taking his/her biometrics in the Aadhaar client
software and provide a User Name and Password to operate the Enrolment Machine

1 -o~t YXGA{Gpvy nMUvT Zt ¥w¥ M pBn~vwUR{ ~1 - f ymRvt\wv aRkn

0~t %\zjjooAAv~ WjUT\ u £ «oV Rkp~{ ymhy o j

T Enroll ed User means user s Anthodtynesuacassfullydcarplatédlasd ver i fi c
stored in local database at the enrolment station.

1 o~t Yu A &B~y¥\RI ~viyil@am ~TZt ¥ ot AyikS{Omi{\ wk ~pBE&NFA U] Rk o
0~t B\fjozg{ la~d\~f ~ryd{f || U||¥

1T Supervisor must make sur e t h-bdarde btithe $tetions forOqgale r at or s o0 a
authentication

T {¢pvy oBAEkvEwE |u\ j0o~Vaj— |{ Y | ~@Wt ~j j|\fjozygfeiSpva'fv
y ST -0} \H

B Managing Centre Operations

\ ¢ A a~mp fkrAno

1 Supervisor also acts as an Operator, when required, in exigencies
1 colw £|Vikyd! pr¥kig ¢ pvy TUSp v oy eyA) Altv{ \ nt~¥



1 Supervisor must be aware of latest guidelines and policies as regard to Enrolments and updates being
released from time to time by Authority

1 {¢pvy oBA v vyl ovAt Mfjr Aryat{et ¢{o~wvy | ok~ TRK@E~w{r S\Qo
C~J \[=vagit | | ¥

1 Supervisor administers the enrolment process at his/her enrolment centre. He/she ensures adherence to
the UIDAI enrolment processes and guidelines at the centre and good quality of data captured

T {¢pvy Spgw~t A\¢imw dpat YDA o AG~FEaw~E/MV R|o~t A\¢jmw ] o
UESUh | BESU%\yjn RE@mM~ Trhijpe~ WRk\e¥phy kafmyyni/S¢j wiaRk 4 o
rj ~ Em~~ B ¥

1 Supervisor must ensure that the residents who have come for Fresh Enrolment have never enrolled for
Aadhaar by using AFind Aadhaar Ckatci | ityd provided in
{¢pvy oEAu\ joe~Vaj—| | MWV |p | wie~t %\jy ~FXy{ o ime%t wea

o~t %wWPR yam"kn~wi {s¢ "yny~v R A\ me]\g | ov¥%t %\ ! T|S!|y =

1 Supervisor must ensure that the resident is well informed that his/her biometric will only be used for
Aadhaar Enrolment/Update

1 {¢pvy oZ4u) pg~Va—| | My {opPEApPELE®+| \|[~lviM{mr~TZt iyfvk\A
\oyswm~o~t ¥WRphef] kikryR?i

1 Supervisor must ensure that the resident has filled the prescribed form for Aadhaar Enrolment/Update
correctly and has brought all the Original Supporting documents for scanning

1T {¢pvy oEAvu) j0g~Vao—| | My {oplSn~eo~t ¥YRphmt ovn~wk{t] ijAr
o~wv mi| Rk{e\ ¥ dARKW | ~T{ k ~we8TS||¥
1 Supervisor must ensure that only the required items are checked in case of any update, not the

complete information to avoid duplicity of data collected e.g. if Address has to be updated only the
Address Check Box should be selected

T {¢pvyoF4vw)\ jop~Vg~| j| A \ yRphmft ~t weh oyw -~ ¥%BIUBQLa ¥ !\
\VikilS®~ \pfuirj \k3eiT\T Ry hefrmime| vk-AU a8~ \v¥m| ~y pda \pka£A
Rphefk—j ¥X%oypkma¥eYi|\d¢ ¢ Sja~| {|m~

1 Supervisor is required to ASign offod every enrol ment
fibi ometric exceptiono

1 cf~twpg{oimy ! W~TZt RpfyA\m§epvy-oBkvwvwiRl kljov o\~ t W\EA
"~ UD-"\ vaniw| |-¢ Aj¥n;
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1 Supervisor must ensure that every Operator is aware of and has a print copy of the critical points to be
revi ewed at the station during Resident s review of

1T {¢pvy oEAu) jDnog~Va~—| { My {ome~t ¥\~jimi{ t | HBv{~forz g wa\
SpvodgARyonotz\i kiSQj \|~Rikie{miT\ pWRApijly=®

1 Supervisor must ensure that the Operator diligently reviews the data captured from resident for every
enrolment/update and making corrections when pointed out by the resident

T {¢pvy oZ4vu) Dg~Va—| | MSpvoaofvo\~-t YPRphof a -onSo~w{ o me
\¥paykamift; \Wekw{oyl mA{ 4} BIQ;cSAN ¢ i o

1 Supervisor must ensure that the Operator provides his/her biometric confirmation after every Aadhaar
enrolment/update

1T {¢pvy oZ4u) peg~Vaj—| | M} vBIn~o~t ¥YRPhkA~-RIPVveSE| |
r~TZt ¥ ¢ p\Afo

1 Supervisor must ensure that Acknowledgement is being printed after every enrolment and duly signed
by the resident

T {¢pvy oE4Au\ jog~Va~—] | #%} v o\~t %\A~Rm WA g np ARRIkde| i Ad~w
y{oyl | WAk ~]\ vkiyn

1 Supervisor must ensure that the Original Documents used as Proof of identity/Proof of Relationship/Proof of
Address/Proof of Birth and Signed Acknowledgement Slip is scanned for every enrolment

9 {¢pvy oEBAu) jDeg~Va~— | Y} vo\-t AUy vKXm{ k~yexyp | anfir £k
vznkfor £k otm+f r RK[a{ k~]p |v&kA ag{m %X g & 9
9 Supervisor can hold End of Day meeting at the centre for sharing learning of the day and issues faced
1 mm§ v|~®0 ¢ RkH~| SXe~t owHRd vawU{ ¢pvy~UmR] j vya,mwi e A~
\ v\ ¥

1 Supervisor must take stock of the centre at the end of the day and make arrangements for replacement
of faulty devices, hardware and other logistics for smooth enrolments the next day

T {¢pvy~UnmR] j vyaf ~m4~Tw¥\ mM~RkR" womp ¢ ao~~VtE%\ [jI¥% ~trz j,0 %
| ~v hyRki»A a kKW jloEANW \ njt¥
1 Check devices periodically for scratches, out of focus images, only partial images getting captured. In

case any such problem is noticed, it should be reported to the concerned Enrolment Agency
Manager/HQ and a change of equipment should be requested

1 Vp\vpfou k8wdv it %\k{A~|k{y;WoaRh zk\S§kvk { y i\ hVKa ¥t \ k~—| ~
a~| ilp~\ f et wpan\Ry c) | Pt {5 tSjEa| ¥ T { mi{ £ aor-A okt YA { ;
pAr/A e qSviy]lmickijar| | RkWp )\ vijmwe~injir @ o\kiik ~jar| {|®i

1 Ensure all devices and computers are shut down and power is off to avoid accidents
T ulioji~2 ~m KBQwU{ ~Vp\ vRk\WwA pWAIMRBkp~ySi |{y=

1 Ensure security arrangements for devices and other equipments.
T Vp\VRKm {v~¢¢t ~nop¢vipAnsinoj 12z

1 Specific End of Day Reports is available on the client, for selected time period, to facilitate EA
Operations. Supervisor can make use of these reports in managing day-to-day operations at the centre



1 o~t YMcjAn{fiA a ~onfdt] - ov—WjU mmRAk; S@ p\wRI kB\] ~Ry nwUVpwrl n
| ¢Amg BQpvyAUawy T @C vepihif vokn¥ {oAa ~mpols A hev{ \ njt¥

1 Supervisor must ensure that staff at the centre observes the highest standards of ethics during the
execution of Aadhaar Enrolment/Update and do not ask for any additional money except for the
prescribed fee

T {¢pvy-~oFHAvu)\ jop~Vg—| j|ASn~vo~t ¥YRphm§ vi~omvd f ~yI oA krhk ~
Val ktpmiph<aw\ ~rk~rRkeeovn~yKAw~Yy ~W~nEtmit A\ | ki]y =

1 Supervisor is also responsible for maintaining the confidentiality and security of the data collected during
Aadhaar enrolments

f {¢pvy Shew~t 4§ Wk\d ky k=aimi ¢ p RkEe vir vI\Sy viv wjUy i c A t| styA~m~

| [¥
n GPS Location, Backup, Sync and Export %J
cipiw{\ gz R{RkY\ {p! vf %
I Supervisor ensures twice-a-day data backup of all enrolment data .
to external hard di sk as per Authority s guidelines. Record

and station number where backup is done to ensure that all
stations are backed up and none is missed.

f RI ~vniij$@~TRIL {<€pwvVvy~Uxowmy ~ft tol~adhb\~jm+r ¥\ RpfYA { f vowvh
h{KkwydTtu\ joeg~WU Y ~ybomerH\ R wS *$ Rk\e] WU ¢o| %" S ¥\ Rp
wWXc ~y ~whk ~koa t Rk{of ocaformw d | !

I Supervisor must ensure GPS Coordinates are captured before using the enrolment client on daily basis
1 {¢pvy oZE4Au) pg~Va~—| | v ! «Rom~kvo ~t RWPHRO A kKA | wiap i Y {

\'I Rvhj\odpfafy k]

1 Supervisor should ensure that enrolment stations are synched at least once every 10 days
1 {¢pvy oE4yu)\ iog~Va~] | X 1 fil|fvi0 mo%a\y~o~t %\¢jmV AV § V| ]

f Supervisor manages timely data export of enrol ment d
maximum up to 5 days

T {¢pvy RU«ewnifjivyVkRpw! \ kAN kef o~t Y\~jfmb ~ Yy { p 'mvpf AN Avmi¥
s ~wi kAl 5n md ¥4\

1 Supervisor can maintain a register for data exported. Record date, station number and packets exported
at each station for reconciliation purpose

T {¢pvyYU{wNfkafwtT\v c{WV¥f\ mMypctovt wA ky I kKif a ol rRk o
Y\ { p\vif¥lvg A A\ wh
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B End of Day Review/Correction

mmRAKEt | /4 Sn

1 Supervisor must review all enrolments of the day, End of Day (EoD), to
ensure that data entered in the Aadhaar client is correct for each resident

T {¢pvyyU«wmAmRA ky amm§ v\~jok s@ =t Yhi &4 \|Woa~| i mj R ol

| K% T|u\ joj~TS{\ a\Sn~wUR ypavy\{ ommvadik- e
AN®~fmv ¢ [|¥

1 Supervisor may also deploy a fellow operator on-boarded on the machine for end of day review.
However, the operator who did the enrolment cannot review his/her own packets

1 {¢pvy~UnovRAKSE !yi~wWit i ]ISt KjlokB\{ ~ISpvaekvTo\k \ mMi¥pyo~t %\ j
\voy ~8pvoaoSpjlop ¥\niiat i 4 [S8av{ \ thfE\ i

1 In case any errors/logical mismatches are found in the data entered, inform the resident to come to the
enrolment centre within correction time frame. Supervisor must sign off by giving his/her fingerprint after

End of Day Review
T co\mwad jkaf yawk [/ BQ\t cov] Patetde { o o €A {nt-{2i MBA vt %\¢jmw $¥jwU

V]! moRAR{ t | HS~RMpvy Spgw A pvAE~UD \ vaAr|

I Once correction is done to the resident's data, the Supervisor will again manually Approve/ Reject the
Resident's packet put on Hold earlier for correction, with appropriate reason, if rejected

T T\y~y{omba~f yg|nfMpvAERpvytUYaauly{oo mp ¥ \oERmAywidm gre{ya
viimmi{ £vik&{my ~c\r~v omick y|a * ~

n Performance Monitoring

\ ~v ¢ «o-"™VVj~ 0 j

"

1 The Supervisor cooperates wi t h rity/ Regi s
monitors in performing monitoring and audit functions at the

enrolment centre and answers their questions to the best of

his/her knowledge. Supervisor details are recorded during

performance also signs on the performance monitoring sheet

T {¢pvy RU«WV jc{ MoV vmokt Ai¢mw] e*vRbE hf ~vcyh | u!nmid Rk o
Spjf{ovy ! k8 R0 ¢ {pAzmirk v mA pA~~ v * tr&W~iop v y mMcovvmy e\ | kK BEMBRk ©
\ ~v " e wrtwiziolk®{ k~Y { ¢/Adne

1 Supervisor ensures that audit feedback, if any, is incorporated in the process for continuous

improvement of enrolment operations and data quality
1 {¢pvyulqwj~EHmA\S hfijhre¥a\\V ULY o HA t Y\Aja ~Rioms ¢ ylylao vA kv

{ ¢ npAv \ AB~t\w k ~]y o



Operator

Spvafuv

Who is an Operator and what are his/her qualifications?
Spvofliy Rk¥{mj SQu! "Kk|~-oP ¥

An Operator is employed by an Enrolment Agency to execute enrolment
at the enrolment stations.

o~t %\¢jmvyH =t %\|jb kt X cjAy{l SVAV e fny o u ¢\ jKkj
c V2|

To qualify for this role, person should satisfy the following criteria:
T{s£ o0kfes~V|jl Kk R\ kfA gmlt k p pAElvwod~| | m=a

1 The person should be of age 18 years and above

T y\kwvt vi8{ ~wigl|ni &+l M

1 The person shall be 10+2 pass and should preferably be a graduate
T yR\I®Rp~{ia~| | MA¥oRXE Imickyn"|

1 The person should have been enrolled for Aadhaar and his/her Aadhaar number should have been
generated

] y R\Snj~wUo ~t ¥ NRKkai{mSn~eoA rc¥oy pmS! ya=
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1 The person should have a basic understanding of operating a computer and should be comfortable with
local language keyboard and transliteration

1 y R\okEA pWwWé kimjaA {t Rklecvir{ta~| { 8k ~c\-meir | Rk cw{RA k mj
c~j VN ~ivgit | | M

T The person should have obtained AOperator Certificat
appointed by Authority

1 y R\K' iRV ~ vyfl jwdhu ¢ \¥K RikAko f § -XcA{BBpvefvii "pBa\pjkk+ ya=o

T Note: Obtaining a A Operator Certificated does not e
Enrol ment/ Update without engagement with Authority s

T ot:1Spvafwvfi "p\Acipko ~Wt i mBR+w vifljovAt X GATA p¥bwka¥y

o~t YRpjh&fvana | 6| paf am~

Before starting work as an Operator:
Spvofe\A~VvRVAsy k p | w

G 1 The person must be engaged and activated by any Enrolment Agency in
y accordance with Authority s guidelines prio
1 o~t RViAsy k p | RiIe~ vnigimz o v rmejz Yw | yvay R\okEA ¥ p
o ~t WcjAy{l iwdAu R\klke\ AS\zj vt a~| | |w~

i The person should have undergone Training Sessions conducted by Regional
Offices/Enrolment Agency on Aadhaar Enrolment/Update Processes and various
equipment and devices used during Aadhaar enrolment

1 y R\ dd]j @ kna-j k hoYe t YA AT iSvA~o ~t ¥Rph pfA \ A& w¥eX~
v]a{] wqF¥Hz ®R¥Sn~o~t YMm§vy-wk X~y ~ve-£€t ~Rkez | mis
{]w~-wat £w)y RKkilyn=

1 The person should have read the complete Training Material on Aadhaar

Enrol ment/ Update avail ab loregivingthefcertifitation i ty s w
exam

{vii -p\AgznbkSA | WyAR\OKRI ~vnip ¥ 1 r K ¥ pPivr$m~v
o~t WRpjhbkemi{ k ¢l {a]jwm®R n¥Xqg kYyn

1 The person should be comfortable with local language keyboard and transliteration
y R\OkEA ~ &\~ m¥eir | Wk owRA kmjc ~j \[~1Vgi | | ¥

=



On-boarding of Operator
Spvemysi o! v hA~A

Operator must submit his/ her AOn boarding For
the Enrolment Agency whichintumsubmi ts the form to concerned
Of ficeso for verification. After verificati ol
boarding with the respective Enrolment Agency.

Spvebwh «k gvp ! w! —mke~ yno«BpoSi -0! v"-hAvot~t XcjA { j
\ lavt C¥oy ~di-+ | eyl WA ~vki{ mj \| [ KA hRd ~ vl o kmv-j k v %

ypo cSylkN-mj\ iKAFRRl ~vig okm-jk¢rAomkt YMgAd5w
Sl -0! v offAy Ywiwnv o|* &

Enrolment Agency will then add the Operator by taking his/her biometrics in the Aadhaar
client software and provide a User Name and Password to operate the Enrolment

Machi ne. Enroll ed User means that the wuser s
successfully completed and stored in local database at the enrolment station.
-o~t YAcjA9pveme ~TZt ¥w¥ K{dSh~vwuUl{ ~1 - f yyeaRvt w

\ v aRki®m~t %\zjjo0fAv~ WjUT\ u £ «oV Rkp~{ ymhyo2{ Yuf kB-~y
| ¥\RI ~viyluB8«ve ~TZt yaivAygiBQmi{\- wk~ppEV Y U| Rkn
o~t Y\fjmzople~d\~f ~ryda{f || N U||¥

Important Commandments that an Operator/Supervisor must remember during Resident Enrolment
«vESYMea T\ Spvef ¢pvy ~ogdvo imo ~t Y\tjev fuv~ ml Jaj~d | ofe

1 Capturing GPS coordinates at start 1 Make sure that on each login, the
of enrolments every day. date and time setting on the
T | vw!ox~t RviddkoipiY{ computer is current

date and time.
u\ i@ ~VjJl~v w\~-Tok v A p Wf v

I kot Rk{etmf{ ¥ \F\AMYR
f~Udkp| yo

\'l Rvhj\ddpfafv o ~

1 Make sure to Login with your own Operator ID in Aadhaar client, for undertaking
enrolments, and log off the application when going away from the seat so that no
one else can use your login window for enrolments.

T o~t %\vjo | Bhk~WwWUR y@pjletm8pvesSuhe~w~To
\vour\ j oji ~RkSpj{ii bl kjpd | Wpiwi \ oofhoB 2\ vk i |
| '\ e | whTo yhhpat \4jv{ )\ o



I Brief the enrolment/update process to 1 Make sure that the station layout is
resident before and during the process to as per Authority guidelines.
put the resident at ease and facilitate T u\jojj~2{fomg -\ ~

datacapturia | RI ~vniji$ @~ TRG/A | v o
T vy{opo€AR]t-y|A #}y ~Rk=o

h~f¥pagh ynrecoWuU
pA KkAS| RkE{mm§ vy-{oo i \
oBAt YRphphA N AB=j \ ~v

mick y o A j
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1 Make sure that the resident has never enrolled for Aadhaar before doing a
fresh enrol ment using the AFind Aadhaar Facilitybo

1 ul j oji ~pZ | wi@~t ®\vjy ~¥YXy { o ime¥% t wea ~t %wiR
yam"kn~wl {s¢ "yny~v R A\ me]\p | ot \4j! TI|S! y &

1 Make sure that all the Original
Documents are available, which are
required for type of
Enrolment/Update requested by the
resident and belongs to the same
resident whose enrolment/update is
to be done.

T ul ioji~2y{oyWwhA~t ¥\ j

1 Use Update Client Lite for updating
Demographic details like Name,
Gender, Date of Birth & Address,
Mobile Number and email and use
ECMP for other type of
Demographic/Biometric Update.

1 o~t whkot t Rkpk,+! r~Uw
oA rRKW-t oyw he¥t | Yy Avyn\
Rphe¥o | REhhiURW~ Urj

/Rp h mir @ ok|ilvk ~{¥mra
R{wn{ k~yYpwr|] mRkw{ o

y v RARK|] A\ mav y{ompo cfho~t ¥YRphof

h¥t ! rMATZt\RphATT k
U{ i Ytmyiv R A

i

1 Make sure that the residents has entered their Mobile Number for future
communication with the resident and other uses like OTP based Authentication and
online Aadhaar Update facility.

T ulioji~2y{opv-® yy{qyl{wha~vkiw~scy&fiRn~vk
pAt ~jRRSV jowRpch 8 ynBgEjt~! r oRkw vml kR $|¥

T Check t hat t he reside Aadhaar
. - Make sure that the resident is well

Enrolment/Update form is verified and

. . i . informed that his/her biometric will
carr i es Agmaturefthurebr prirgt

_—_— only be used for Aadhaar
and stamp/initials. The form must also
. EnroIment/U ate and no other

carry Resident s (Applica

signature/thumbprint. _;:I)_urpos\e N A
a¥tyly{omSn-~v L ludiei-2y{opkA

o~t ¥/Rpphwefvkt{ mj\ T|SRK o
T{Vkke{ mi\ \ mk{k ~RA "nE~g

PEVTF] \[|~vyid{mn

r~TZt yfivA\Ve ySwm ~v
o~t ¥Rphof] kjlkpryo”;
0~\ \§f!tvA kny

ozRlbta¢ [{v| | ||} ~vitk a
y{ojirneoki)mpK k ~/RA *nE~gl
ozyip a2 | gna



T I'n case of Introducer/ HoF based enrol ment, the 1In
signature/thumbprint should be available in the form along with their details filled in
the fields provided for Introducer and HoF, respectively.

1 p |a~j/pvikyte¢Rn~wkt ¥igj~t wea ~t ty ami kwhysa
p | a~jRkpk vy +e¢ig At yev meS@o@p{ k ~RA “nfagd z ~ o
z ~t{w ]

1 Capture demographic and biometric
data of the resident in the Aadhaar
client software (ECMP/UCL) in the
sequence of data capture as per the
screens provided on the software client. . .

being entered and review

T Sn-wuR{ ~-fy=aRy demographic data with resident

(U{i YtwHE{) Ywa¥t ! RAk= -\ before signing off.
T ul joji~20~t ¥"Rphm8v~o

y{omy{ \ Ajv§ tS] p|Rkeo
y{op8BVad i k2d~f~

T Make sure that the residen
screen is on all the time during the
enrolment/update and ask the
resident to cross check the data

r~TZt H~fAY f yY\WowRR ya
m{ K ARo ¢2h—~wW ¥ pmbu At

Ro¢{ ¥ypay,
whr ~ka~¥\v avU\ | Rk{e~Uo

Sl V' vk A | wfeo oyt ! AA~-

h~fm{ ti
1 Print, sign and provide 1 Make sure that the Enrolment/Update
acknowledgement to the resident and Form, Original Supporting Documents
take resident signature on consent at and Signed Consent slip is uploaded in
the end of enrolment. the Enrolment/Update Client and all
T vy{ooEARAK{k~]plvkAg m documents are returned to the
resident.

mRka~t YMRA ky @ | tikkjs
y{omp{k~Wy,

T u\l jojj~20~t ¥YRphefyt
R{wW | ~T{ k~Rklg{ k~] vk
{ | t{k jwd pt ¥R p h eiUR
I kKRpw\ h&eRkfe~mek ~y o «

y{ 0 o €A -mt Kp
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Who is CELC Operator and what are his/her qualifications?
{iuvuYywdpvoehy Rk¥{mj SQu ;| "K|~-q?%

A CELC Operator is employed by an Enrolment Agency to execute enrolment at the enrolment stations. It is to
be noted that the CELC Operator can only perform Child Enrolment/Update and cannot perform any
other type of enrolment.

T\{i UYwWpivedbit Y\fjoz gg=at k\vjo | b kt X\ cjAy{l jwAu & \; Kc Y2in|¥
Spvo¥wyww~t ¥RGheE{\ mM~Rk o\ y f ! A \mov~t 1\ j¥vi \ m~

To qualify for this role, person should satisfy the following criteria:
T{s£f o0kfes~V|jl Kk R\ kA gmlt k p pAElvwod~| | m=a

9 The person should be of age 18 years and above

T y\hivt v8{ ~wigl|n a1 {[#;j

1 The person shall be 10+2 pass and should preferably be a
graduate

T yR\IBR2p~f!a~| { wAYOEKXE | Imicky|la "

1 In case of Anganwadi Asha Worker, 10th Pass are eligible
T SQ"j ySz-iv\mb~t wedly B~4§,|"d

1 The person should have been enrolled for Aadhaar and his/her Aadhaar number should have been
generated

1 y R\Snj~wUo ~t ¥4 NRKkai{m-Sn~eA rc¥oy pm|S!|y=

1 The person should have a basic understanding of operating Smart Phone with Android OS/computer
and should be comfortable with local language keyboard and transliteration

1 y R\OKEAh ZY{\ A povEfwt ~vimojg ¢ld-wi\|~Vaii| | Rk &1 ~ o\~ me
r Rk awRA kmje ~j \[~vait | | ¥

1 Thepersonshouldhave obtained ACELC Operator Certificateodo fr
appointed by Authority

1 y R\\K RV ~ vyfl jwAu ¢ \¥K RfkAeo f i -Xichf& i UYw{ i SpvEef VvVpAlelpjkk ~
| ily®

T Note: Obtaining aCé&r CELCc®peoatoes not entitle the c
Enrol ment/ Update without engagement with Authority s

T ot:H{juYywIpvafvfi "p\Acipko ~Wt j mBRY v vifljavAt X GATA p ¥ b wk o
FAYou-t YRpih & ana ! & | Pat Y-~

Before starting work as CELC Operator:
{iuYywSpvelye\A~-vRvVAsy k B | w¥

T The person must be engaged and activated by any Enro
guidelines prior to commencing enrolments

f o~t RVijAsr k p | Rie~ viigimz o v mmjzYavj yay R\okEA ¥ @ ~ t WX\cjAy{l jwddu ¢ \ k
Rk e\ ASvi wta~| {|#~

1 The person should have undergone Training Session conducted by Regional Offices/Enrolment Agency
on Child Enrolment Processes and CELC Tablet used during Child enrolment



q y R\oK]ja knv-jk hovz t YK\ CjAy{l SMA~N ~ v~ t p\A \ IKAeBw Xy | of | W~z B km~ w
o~t M§jvy~volce-{ | UY W {¥ir mg f{ ] w~yUat £w} Rkijly®

1 The person should have read the complete Training Material on Child Enrolment available on
Authority s website before giving the certification

T {vfi -p\AgzanbkBA | wysR\okRil ~vniyi ¥t r k¥ pfvrd nw~t %\kjemi k j
{t¢i{aiwm® n¥Xqg kyye

T CELC Operator mu st submit his/ her Aion boarding Forn

Enrol ment Agency which in turn submit the form to co
After verification Regional Offices will approve/reject the on boarding with the respective Enrolment
Agency

{ i UYW{piv o d wh «k §kvp ! w! -n¥fnke~ yno « &p 0"SI -0 ! v "-hAWt~t %\ j
XcA{ pvm Cvey ~¥ | eyl WA ~vkt{ mj \ [ kA tRK ~ vnikje knv-jk v %

ydm ©Sykf mj\ ik\A~jRR1 ~ vnikjo knv-jk  r A a k t ¥X\cjho{~i®l -0
rlv o4 Ywiunv o|r &

1 Enrolment Agency will then add the CELC Operator by taking his/her biometrics in the Aadhaar client
software and provide a User Name and Password to operate the CELC Tablet

T -o~t WcjA{iiVUY Wpivemw~TZt ¥Yw¥wXo A ~WwUR{ ~1 - f yymRv¢ w
\ v aRki{mi UY W ¥ir wwf WIUT\u £ oV Rkp~{ ymdhy o " j

T Enroll ed User means t hat vetfibadon at §IBAl is successfallyermpieteccandd et a i |
stored in local database at the enrolment station

T o~t YU A KA~y¥\RI ~viyidBawm~TZt ¥ov AykS{Qni{\+ wk ~pE &V i\
AUl RK@~t %\fjazp lo~ o\ f ~rysaff || ¢ U] ¥
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Verifier
k { mj

Who is a Verifier and what is his/her responsibility?
K{mj\\\WgKHRKk¥Y{mj SQ cAtoyéAM&EOO

1 When the resident comes to enrol for Aadhaar to an Enrolment Centre, demographic information will be
entered from documents that the resident provides

9 cmAlW{oiSh~o~t %\|jl kK¢ =t R\¢imyPBEmMF¥E%{ oyl wAmk k ~y 5 ¥ fm;
h¥t! fAamnwd | kiryla?;

]

The authentication of documents submitted by the resident is duly verified by the officials authorised to
verify the documents. Such officials are termed as verifiers

T y{oy! omAC¥y 2 Xm{ k ~ymmpd% ~jm{\ kymktmi\\WVv o ~Ren RtAdd \wjiAk ¥am~
[ | o®R%n\ ~oBAS®; \ \ W klc—¥|¥

1 The verifier present at the Enrolment Centre will verify the documents submitted by the resident against
the enrolment/update form filled by the resident

T o~tj%\¢ myta8§ kEmj \ \ vk -meyJaoro\lo” X XG\~jmio ~avt \Cay ~ Xm{* KX~ yg « %
k{mhwvgnr~

1 The services of the retired government officials who are generally well acquainted with such verification
procedures should be utilised by the Registrars in case they are unable to spare serving officials for
document verification

T cowv c{fmfk~Kem; \jiwW{ ey Rvh\ ~vKASTQo ~k yR@tvidk®% Vyf~Tv
| ' {awV Rwin\ ~mj Sy, e $ vk §WwR ck {emip\A] \ kvdSypwg €Y gdw¥ {\|ma | o

f Any serving /retired official both from Government (including Armed forces and CPMFs) and PSUs
including Banks not below the rank of GroupAC / ¢l ass 111 employees may be
Verifiers. In the areas, like big cities and Metros, where registrar is unable to avail the services of such

Retired/Serving government officials, services of an outsourced vendor can be availed of to provide
verifiers with the approval from Authority s Regiona

T k{mj\\ vnki-8kt& | Wi{f ey~ wkf ~TTwh a~{vj\ {vc{yé@dzkYooRk&;j pij Yt Y-
z~twg Rkpi Y{{ufakAm¥by ypa Acly v™{ Y\ w~{lk Acg% L, k{mj\ \mik&kno
k~To\vikks \ mod yl he| Rke¥fd| gzFw~ \ SOl s{ RA€ywf ~Tyhy~vk
{v\ ~wyta~vmiSSrywyhy®R{tvl]|jlaESUhj 3SUkmikwmi{ | t&kiw
k{mj\ \pvAkm—~voov US Wf { | w{AHmy $ @ ywly 3%+ \ mj|SdQ

1 The verifiers in an enrolment centre cannot be from the same vendor, hired as enrolment agency.

Registrar needs to ensure that verifiers are appropriately trained before being put in the field. The
Registrar may appoint more than one Verifier in a centre, if and where required

T Tlo~t %\¢imwi &ckEmi \ \pd K®wmU” Uo ~t YXcjAni®\ y Alyv svcXo | pul g w||j me
v c{oAAvu\ jneg~Va— { M {mj\ vik~jywhy a~k A | W%a k{ ] wp-A)-\pjkk i
| g o \Rk ek ! [,y ec{ TA- g mwa\ k Al kn{ mj \ \kv~kT~0o\~W \ nj+¥



1 The list of all Verifiers must be notified, by designation, by the Registrar before commencement of the
enrolments and the list should be shared with the Regional office concerned

T o~t RviAskA | wic { y ARvARDS {~w oo imi£R i n{ & j&k-jar| | Rko
TI{£aiAhkkw-iko~N%dj kirjar| {4

What are the UIDAI Guidelines for Verification that the Verifier must keep in mind while verifying the
Documents?

K{mi\i\[VfESUh; X§WQ \ | -| BOTkd:r c o@EH, k ~ ymke{Vmi{\t k{ mj \ \ os A~
nSoyal ]g~| i M~
1 Make sure that the resident has original documents for verification.

T ulioji~2y{od\Vky mi\ i \[WRkwn{k~d «

1 The documents produced by the resident for Aadhaar enrolment/Update must be in the list of UIDAI
approved documents only

T Sn~u~t L\Rphoflykoiyl wilhizi kmEk ~y88Uh | ¥apWy ~m{okk~ yng{«Ba y a

| 1a =] | dqie

1 The format is for certificate to be issued by officials/ institutions (only those that are recognised in the
Ul DAl s wvalid list of documents) for Proof of |l dent i
Date of Birth is as per Appendix C

T T|-~viRAf K\mRo ¢ {p~V aRkjmkmf r £ kv zrkfor £kot t knjfr BkU\ vt a~N | SQ
{A{I(+yWWcphESUh; aig¥m{ k ~ynx«Eaya~okAypkoAY j & sy ~fvef j -\ of
w U| [¥

1 Verifiers can refuse verification, if they suspect forged/altered documents. In cases where Verifier
refuses verification of the documents produced, reasons should be recorded in brief by the Verifier on
the Enrolment Form

T co\kf mj\ \ovBA~wic ~Rm{ k ~ynezd e!kyM |k { mmWUTo\ Aw{ \ nj4¥ caG% wSQ
yi{mi\ \ylwAzi gk ~ mkdkBo\ Aw mickem¥WoC ¥la{ mj \ \yd ivfAma
\ ~V{jAVEpya~t %\~jvitk av\ Avihk = j| * o

1 In case the Verifier refuses verification with reasons or turns the resident back without recording any
reasons, the resident can approach a designated Authority created by the Registrar for Grievance
Redressal

f co\W{stwek{mj\\ vikd~ viko{ mik\Ao\ A w m~¥ % { o jo\fA aQ ¥W~vijv\ ~vh
\ i k=ps{acmh My {ojz\ ~Tky ~Vjv kc { y NAovu R\ k- vof ~vA p Vv v{ \ njf¥

1 Verify Name, Date of Birth, Address, and Relationship Details against Pol, DoB, PoA, PoR, respectively
 cot t kpjkRk av znkyoo wyke{ mj\ At o~y amfjr £ckot{ vf | ,pkmffr £ kv znka

{r Pk-WV |
T Name
T 0%
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i Polrequiresadocumentc ont aining the resident s name and phot
document has both
Tpkmer lk-mek ~ypw{ omeo BRk-o]|[fiigi]| {iMki{mlWv | ~T{k-~yypmy¢

|l

i If any of the Pol documents submitted does not contain the photograph of the resident, then it will
not be accepted as a valid Pol. In order to be inclusive and free of harassment, documents with

older photographs are acceptable
ica\pkmer k-weTem{ k~ypg{ om\iy !d+4 ! ky%B{o pAkmer flkyh~ co| ¥

{t deS-y|d A+ Rkpv o zkAoajjwUp ¢ v—~ljyfidmf k ~§ ¥ i \\ 5§ & g

Name ————————
Address Name e
Address.
- : o -
Card No. .......
\ \ | invalid POI without photoaraph
| Valid POI with Photoaraph |

Valid POI with Photograph - lad S wkmy ~c{rr £k
Invalid POI without Photograph - ! o~ wkm2 ¥w~ c{rr £k

1 Confirm the name in the document by asking the resident his/her name. This is to ensure that the
resident is providing own documents
9 y{okW{mopeVlm{k~ypmvoia~wez\fT|T{ ] ovBA j o9 ~WjU|] ¥\y{ o\

yl SWAjm{ k ~ly pa\zj XX d
1 The name of the person should be entered in full. It should not include salutations or titles like Mr., Miss,

Mrs., Major, Retd., Dr. etc
1 yR\mkpfowavd | a~| {¥M{ yaAiAit{dAjtkpvwih-S mc{Arphp jo

a~|]i ma

AADHAAR ENROLMENT / CORRECTION FORM

nnnnnn

««««««««

Smb-flistrict Stare Himachal fradesh
PINCODE 170009

"
Tstam et o oo
st 1

W
\1 | Wrong Usage (With Salutation) |
I Correct Usaae (Without Salutation)

Wrong usage (with Saluation) ~ wky v K{AA r b r)w

Correct usage (without Salauation) {|YVKAMr kAppC %



a.

It

Sri

is very i

vastava s

mportant

full
her name as K. S. K. Durga while her full name may be Kalluri Surya Kanaka Durga. Ascertain from

t o

name may

write

the person

actually be

gespordememay e r y
tell that his name is V. Vijayan whereas his full name may be Venkatraman Vijayan and similarly R. K.

Ra me s h

her/him the expansion of her/his initials and check the same in the documentary evidence produced.

Kumar

»T|r|] aT KypeViy R\nkge % -onSo~®Rk{a| i Ad~ww kS/wm~]| y¢yA{ o \
ycucE mAW{mp£Eo¥ ¢\ of wtcoy ORKE{ kv S¥ \.a
{Aj ymipkEyw ~R{w yat a2 t{~A; y+ {ky4¥T { kv €%t A\Vjy ~SP T\ T{ kv j
Spjed%ay{{\.on¢vml~{\ mMi¥ )T Weav\u~] Mev|[r[~\ mM4W o R A JRd g mey { k ~ v
p ¢RIOE{ 0 £AnD Xne{ k ~ ¥ ® €kava\wv\ md ] !

\

[\ m~¥\V{m-o %W |

J

-

et TR ey wher

Aadhaar Enrolment is free and voluntary. Correctid
and Aadhaar Enrolment. In case of Corraction prov
In case of Correction provide your EID No

Please follow the instructions

X

AADHAAR

1 | Pre-Enrolment 1D :

Aadhagr Enrolment is free and voluntary. Co
and Aadhaar Enrolment. In case of Correctiod

AADH

In case of Correction provide your E
Please follow the instrucy

Pre-Enrolment 1D :

Full Name: }’( Bhagat

help@uidai.gov.in

Gender: /Male (V) Female( ) Tr

3 | Full Name: RA.MUQMUR:: BHAGAT 3
4 | Gender: Male V) Felgale( ) Transgel 4
POI
€
U

Name Ram Chandra Bhagat
S/o- Ram Lakhan Bhagat
Card No. 42333244

us T AES

'1. “l
-l o
&H OH gud 5O
UIT TH =S 5T
HOE #. 42333244

https://uidai.gov.in/

Toll free Number: 1947
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b. In case of difference in the name declared and the one in document (Pol) is limited to spelling and/or
sequence of first, middle and last name, the name as declared by the resident may be recorded .

R._ ! 2z\ji%.XoBkm{ k ~¢pkm~{ r EKyRAKVmt ~t wep ¥ RWKAT ) |, wy aRweo
RA lot T {\j |t Kyy{oywA {S®¥vavoa—~]| {m~

Acceptable as difference in only name sequence

POA POI
Name Chandra Ram Bhagat L .\.
-1 15 b .
Address — 109- B Tara Apartment ol

Lane No 2
New Shimia, Himachal Pradesh
Card No. CDI908766

Name Ram Chandra Bhagat
S/lo- Ram Lakhan Bhagat
Card No. 42333244

Not Acceptable due to difference in name

POA POI
Name Chandra Ram Bhagat m
Address - 109- B Tara Apartment Ly
Lane No 2 -l

New Shimla, Himachal Pradesh
Card No. CDI908766

Name Sita Chandra Bhagat
Slo- Ram Lakhan Bhagat
Card No. 42333244

=S 5T T FH 9 »izg 9= 9= AStxIE Gar

qH S 2
&€ fimier, fores y=m
I S. AIST1908766

U3 T AES U3 T AES
S H TeI IH FI3 ‘m
3T 109-H 39T niurgene P
-l a

SH IH 99 3913
UZI IH BHS I3
XIS B. 42333244

&t feg »isT I 9= s—ASIXTIE Gar

B S 2
&€ fimier, fores y=m
IS S. FIS11908766

U3 T HES U3 T AES
SH Ted ITH FA3 O
usT  109-Ft 39T nirSeHE -
-l

SH HIST Ie9 393
Y3IT IH BHS IS
IS 5. 42333244

c. If two documentary proofs produced by the enrollee have variation in the same name (i.e., with initials

and

full

name), the

enroll ee s

full

name

shoul

d

ocomlowt Wyi\pAzi K EXMmM{ k~yr E€kyWA\d~tyav\ % ~yA RkmEw-ot y)ak ¥
o~tYmpEe~-mvadilk—yer~

be

r



d. Sometimes, infants or children may not have been named yet. Try to ascertain the intended name for
the child by explaining to the enrollee the importance of capturing the name of the individual for allotting
EID. In case of non-availability of supporting documents for Pol, the name should be recorded with the
assistance of the Introducer.

{.\ Uy ~oycot z zRIBN m®Qt \ o ps T|ISCIARMm~<{ j| kyaf SURwW~\fv avU
Vimo~t¥phvante || kyvyg R\okfA d ~Rkmi m=w]l ¢ Sy~w~mvad vanuko
\ko\pvy | amfjr fyk~-wp ~MM{ k~Ypwl o|npaak2e~p | a~jmig k~Tk—mvc
Vik~jp~] {]Mm~

; Date of Birth (DoB)

cot t ki

a. Date of birth of Resident must indicate day, month and year in the relevant field.
».y{omicot tk yprAgkwhyamo |  Rkfe~wv w { ~TSa~| |

b. If the Resident provides documentary evidence of Date of Birth, then the Date of Birth is considered
as fi¥doi fWhen resident declares the DoB without an
is considered as fiDecl aredo.

R.ca\yw ojclot t km-m{ k ~{a EkmA %26 ot t liBA{ mj \"2Em-o0 Sy xMAIl
y{oivYorxmek~yudicot t k| {{[mM%ot t bpA ‘zk oSyar~]|
c. When the resident is unable to give exact date of birth and only age is mentioned by the resident or

approximated by the verifier, then only age is recorded. The software will automatically calculate
year of birth in such case.

oocmA{oj\rw\{¢wot tikn {jyR{tv] IRlkM{me¢Se¥k {mij\ \wk#m~ «~
WAoo Ww Y | o0z \ajkk U| 'kydesww | mvad i kiry R cfl ot wep~qf yesRyv
SpjSpcotm{ ~woz \avkwvy a A ~ 1]

d. The Verifier should check the entry in the Enrolment/Update Form and ensure that the resident has
correctly indicated the date of birth as AVerified

{.k{mj\ \ovBlh~t 2Rphgt vty ¥rimijc avoa~| { RKE|u\ oo ~Vag~ | m~
| ¥y { oK |iAd~wt o & mj\'z¢ma@mk{ ~TEBpjVtwgisvl|¥l

; Residential Address

VI -k

a. Verify that the PoA contains the name and address. The Verifier should ensure that the name in the
PoA document matches with the name in the Pol document. A difference in the name in Pol and
PoA document is acceptable if the difference is only in spelling and/or sequence of first, middle and
last name.

».k{mi\w ! \pkmfr £Ekya~Rkpkmvd Ki{mj\\ovBd~u\ j o ~Va~—| | My
pkmér e mfk ~ypamiokp | anfjr ke m{ k ~moeo ~twalwimt g o amxgj
{r Rkpkméer Al K~y ya%%t ygv \WmAy i \ ~v|odua\Ty g v \\ @ y{wp ¥ R
p |, wg aRWRA &-tme Atyp! yol

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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b. The fiCare ofd person s name, i f anagepeopkelivingwitll | v ca
parents and children, respectively. If not available, one can leave this Address line blank.

Rd~vglW RVikp~ce\y|U, Srek Skvel RE@ vny R\ kmeS-Q wea ¥ pav
\i k%m¥E) Aty~v R8BI aSW ||Ama\WVpw ah! W&E{pkmw~UoEA wi
bl &©$\ n~¥i

c. Enhancement of address is allowed. The resident may be allowed to add minor fields, such as
House No., Lane No., Street Name, correcting typographical errors, minor changes/ corrections to

PIN code etc. to the address listed in the PoA as long as these additions/modifications do not alter
the base address mentioned in the PoA document.

o pkoyay{Imi¥ ~$ ¥Wi{ojpopkmer £k amht Kpak ay la! d jewhc y & \ ~od\ 1 v
woah rVWpAf ~U MA@k j{SOn ~tv-ot Ewyy vhkwe { kkjaniS ~ S mickfi\ mj
| ¥zvkW |y ~h{p! pkmgr Sk-mpk ~ypmv { 2 Xt £Epvkoably mwj |

Acceptable as addition does not change the basic address\

POA
Name Chandra Ram Bhagat
Address - 109- B Tara Apartment
Lane No 2
New Shimla, Himachal Pradesh
Card No. CDI908766

Full fame: RAM CHANDRA BHAGAT
A [ Date of §
Gender: Male (/) Female| | Transgender() | 5 | “&® il
| Declare
Address: Clo|)Dfo()Sfo () Wio () Hiol)
House No/ Bldg /Apt. 109- B Tara Apartment Street/Road/Lan= Lane No 2
Landmark Near DAV Schaol Algw Shiml. I Landmark added
Village /Town/City Shimla Post Office New Shimls I
Dystrict Shimla \ Sub-Disteict 5|
E
Mobie Mo

Ftaraz tar 3 fa€ 7 avs aes 578 glenret u3 few ufseass adt nifinr

U3 T AgS
IH TEIIHB
y3T - 109-8t 39T nuTIEHE
85 589 2
fs@ finver, fonrew yem
T9S 5. HIZMEI908766




d. If the changes requested in Address Enhancement are substantial and change the base address
that is listed in the PoA, the resident will be required to produce an alternate PoA or enrol through
an Introducer.

{.co\pkmy ~nyhj kay~wavyvk ohoRkpkmér £ ky amt RmkeEAnw ok %

y{oo¥A y\ wpkm+ r firemiw! |-! yco'l 8 qTU\p | a~jW\vik¥t ¥ Njgkya r ~ 1

Not acceptable as there is change in basic address

POA
Name Ram Chandra Bhagat
Address - 109- B Tara Apartment
Lane No 2
New Shimla, Himachal Pradesh
Card No. CDI908766

Full Name: RAM CHANDRA BHAGAT

Age: Yrson Date of

iender:  Male {J| Female ( ) Transgender ( 5
£ s N Trabsgederld Declare:

bddress: Clo () Dfo(|S/ef|'Wio (| Hal()

[House No/ Bldg /Ap:. 127 - B Tara Apartme: Sreet? HemetameNo2 I Chanoe in House No_

Landmark Near DAY Schoo! Areaflacality/sector New Shimlaf

Vil lge /Tawn/City Shimlz Past Office New Shimls

District shimi Sub-District

E Mal sn07 Bgmall.com Mobile Ne

ys u3 few ufewes arez &-rdtarez oo

U3 ¥ AES
H I 9e9 a3
u3T - 109-8t 39T vuTIEHE
35 399 2
fs€ e, fowres yem
95 3. HShE908766

._ \..,:-‘,- w lv;; - e | I HE W
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; Relationship Details:

V ZrRywo v y o

a. Iln the case of children below 5 years, AiNameo anc
guardian is mandatory. Parent/Guardian must produce their Aadhaar letter when enrolling children
(or they can be enrolled together).

». 5{~wWAT Vt mel m8Qt wa~ pS@ATwCcHvpAh¥ ~tRk&n~0vA I v
w~«t ¥i~/p{av p A{lkme ~t 4\tjSpj Sn~pl kvn] ~Yg gV | T\ Ta+tt ¥ Nk
{\ mo

b. Inthe case of an adult, no verification will be done for the information on parent or spouse. They
are recorded for internal purposes only.

RT\r ~whe~t woa~ p Q@/ipk omi{ £ aro—~v olJ{ mjo\| ¥4j ki~y Tdo@ BNy w
RA mu A dkwUmv A | k ¥in¥1

; Head of Family (HoF):

p vy+uw\ |

a. Verify that the PoOR document establishes relation between the Head of Family and the family
member. Only those family members can be enrolled based on the relationship document (PoR),
whose names are recorded in relationship document.

».k{mlw!\ vzokfor k- wmf k ~p ocymove Rkp vymevArmw t So zokfir k
\vnj~ yweinkee{ k ~m8o~k% o Ww@ vy +AYmwesrt B\[j\ n]~¥c oCo.t vzkan
mm{ k~yypmvd|yal

b. Head of Family must always accompany the family member when the family member is getting
enrolled.

Rp vythAtme~t Y\tpgk vyt ehp~Ww! w~«l ¥i

c. The verifier must also check the HoF details in the Enrolment/ Update Form in case of HoF based

verification. HoF s Name and Aadhaar Number in the
letter.

°p vy+¥®Bn~vkk{ mj \ jmtv-ot wek { mj \ \ovB&~t LRphgtviyp vy~-v\

t Cinyg o wwdcVbR val~| [ ong~vitymve vy+emio~-RkSn~eA rmvik { mj \
Sn~pl lovwWwvoa~| | #j

d. Ensure that in case of HoF based enrolments, the relationship details mentioned in the form are of
the HoF only.

{.u\ joji~2p vytehn~vok-t Vaht 4 weqa~v ity mv { ~ X znkgao \ ypy w
povytelpgi il

@ Mobile Number and Email address:
t ! r ~odw Wt aWwh v ¥ {

a. You may advise the importance of mobile number for the purpose of EKYC through OTP and make
sure that the resident provides his/her mobile number (mandatorily)



» kK¢Z® meg~U%oy meAkyt kr oRwmvt | T koiy{{\ mRkw\ j oj Z \
y{oiSpjt!r oRwma(ws «k §k)a

b. You may also advice resident to provide his/her email address as it adds an extra security since all
authentication either failed or success are informed to residents through email.

R k¢y #o oWAmU-t awmini{ w~y|im&\ md \ €T | VmAn j{\¢ vIp Ansvom~¥ mA
R{-w¥%-tpAt ~jridAwgo jo\Blt ow~ [ & \ajklc § \ nj+4¥

Introducer
p | =

How are Residents without documents enrolled in Aadhaar?
ray kK ~ym8m¥% vyg{ojmért %\\jy ¢pr-~

a. Key demographic data needs to be verified properly at the time of
enrolment. Residents can bring any of the approved documents
as Proof of Identity (Pol) and Proof of Address (PoA).

».0~t YbtpAthedt] h A¥i{dVNi Ad~w{ m)\\ anj
w! |-¢CAWi{ o Spjor~mw | anfjr Mkmkme r fkc\Al U
yipAy -m{kk-ywg \ mwo I

b. If a resident is unable to provide documentary proof of identity or
proof of address, they can be enrolled through a pre-designated
il ntcrerdou who i s identified and notified by the Regi
Regional Offices.

R.ca\\v W{oip\ | am§ir £ckp km#§ r £nkmm{ k ~yno [

yR{tv] Kk WoQ@®BA pEvrouth k| a~j \vwK 3
o~t B\ ke—~{\ mp¥x'!v c{fcAdwkmgkvig Sv ~
p | a~RKRS n{ & j &kt A ¥\

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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c. An Introducer is a person who is authorised by the Registrar to introduce a resident who does not
possess any PoA/Pol document. This introduction does not mean giving a character certificate to
resident.

°.T\p | a~jVY|vky~-R\|k¢iRty c{fyRwARocyfeo,i\c{'w | am&r £ b kmzo
{reyk~md k~psc,mip | awyR n \NAKMH p | ay-{joijo\BA~awj{vfi mbof
rv-moy pstAmjl

Who is an Introducer?
p | a~j \§v|ke-pA¥~

a I ntroducers are individuals (for exampl e, Rempérs t r ar
of local administrative bodies, postmen, influencers such as teachers, health workers and doctors,
Anganwadi / ASHA workers, representative of |l ocal NG
in Ul DAI s CIDR as filntroducerso.

».p | a~jV¥Y|vkR\|ktjAatem~| y¢A c{ mkvve a~wi\rw imeigyxX ArpPAs~y\ ~v

CYY¥YR nSp\{|k~Rieh~\ fIQ 0y Sziy v\, Y| ~oM\¥yv\ ~[VA{ Imwyhk i onj
S mclv c{fyAwAobA~pkfAmRka£SUh; XS{U SUhi Swap | a~j "wlk-Ay ¥
v c¢{ f|vthAdna

b. In certain cases, the UIDAI Regional Office may itself take the initiative to identify a pool of Introducers
for the convenience of Registrars.

R.\ ¢td~t wWHB®ESh| X SUnv-ikv c{ fmi{~v Wynk- | a~j \nvEK\{yt Bnjip | a~]j
\V'vanip | w\ \me{i\ m+¥

c. Introducer must be above the age of 18 years and Introducer must not have a criminal record.
°p |a~jmVKkW8{ ~WAT|nl 4 +| | Rkp | a~jmVv kRpv~nVv\ ~ovHa j ~

a~|l]i m~

d. Introducers will be linked to a Registrar. The same Introducer may be used by more than one Registrar

as l ong as they ar e identified by the Registrar c
il ntroducer so f or tTheeeforp,ahe tniroducdr @an onlR mtgoduset pecple within the
Registrar s jurisdiction. I n addition, a Registrar

administrative boundaries (State, district level).
{.p | a~jw vk{~DAwwAN'hjc'rdll \\ po| a~jdfikinkc{ft Aokmi mkw|

\{pzvazc{f AHESUh; 8YSUh;; Syvp | a~j"yeW~c{flvh¥ {m; $@y ~y %
T kAT n c{fyAwdSQ~<\ mi|SRT{wUp |a~jVVv&EfmR vn\]~wkvy & i

y R\ kmipQ| a\~{ \ mH¥T{ k Aw~yw~ c{ fpAA+ A \m{z%c «wl~) wpy a\
p | a~jmwkwco loEA{vi t\kv{ \ njt¥

What are the Responsibilities of an Introducer?
T\'p |a~jmyBQ cAtoy¢AMEYQ
a. Once the Registrar identifies introducers region-wise (District/State in which the Introducer is authorised
to work), he will notify the Introducers.
».cmA c{f] Akvly «we€~cc{ya~vicvo |pk|]a~jRvrk 1) k| a~j \nvik ~y %

p | A~vivAm¥ |[p | a~j \ovBA-ny{¥8 varkt¥



b. The Introducers must attend the Aadhaar awareness workshop organised by the Registrar and UIDAI to
acquaint themselves with the Aadhaar programme and
liabilities.

Rp | a~j \ovild~cy{YRAe& SUh | XBIMA! Srk~v~"v WK zecpfw ~ Vg ~i| | ®ij
cVoo & ~pA! brat~) EA~REkp | a~jmivkQ@At cRkxfj 8@A~-dWwU| ol

c. If the identified Introducer is ready to work as an Introducer, he/she will have to give a written consent
(prescribed Performa attachedasi Appendi xt being an Introducer for t

Aadhaar enrolments and to follow the guidelines and procedures laid down for the Introducers by the
Unique ldentification Authority of India (UIDAI) and the Registrar.

oocm\pv | a~jT\wpk 4 a~jrmwdke AltvovU kSv¥EX¥{oBh~o~t WEHR vI |
ro~Wks~vkywip]j aRdj~v(BE£SUh Xk c{ fyBRpvA| a~j \wlr 4§ y% SQ
AUSIQm~ TRkmpA \Aigy wj F8pj iwl{k | t(kovnprk oAV thk\ksl Ro ¢ ~v
maf fiyanl

d. Introducers need to be enrolled and must have received their Aadhaar numbers and signed the consent
forms before they start introducing residents in the field.

{.p | a~j \ovBpjw¥% t %\vjy ~ V] yRKgi whywn{ o jmjdz | aSvjA\lsv &k A | WeL %
\ 'S j Sn~aA rRk|o{ k ~]{ vi|ktgk=jv|tia =] | ®¥
e. They must ensure that the Registrar has registered and activated them as an Introducer at UIDAI.
| . Voo FAu\ jog~Vaj—| | v c{ olNe@BLE SUh| XgWUoc{¥fv w$ Rkn
p | a~jphoR-ASzy wnl| K

f. Introducers must keep themselves informed on the Enrolment Schedules, Enrolment Centre locations
and operational hours of the Enrolment Centres in their assigned territory.

\.p | a~j \ovBpjyeev c \]okjw a~t ¥\ jh Wov¥t %k\¢ijmvayg \ ~ RKB-Qt %%\ ¢jmvols
{Aa~wo f S®@=j \wivlg~i| { #&i

g. They must ensure that their contact information is correctly displayed at the Enrolment Centre. In case of
no display/incorrect information, ask the Enrolment Centre supervisor to display/correct the details.

]. VoGEA U\ oo ~Vaj—| | o ~t %\¢imw VYV @G g8 pV v{ir Acn~j \ {~|vijAd~w
mv{~~W| ! yoimecgioy U c Lwkc ~j \|-We~t %\¢jrmp ¢ pvy ofkvumyd ~N |
mve{kaU \ c~yaol

h. Introducer must be easily accessible to the residents.
ATVp |a~jnvkimie l piwe g —| | Mt

i. The I ntroducers must check the Resident s Name and /
and completeness. Introducer should also check his/her own details in the form and then provide his/her
signature/thumbprint on the Enrolment Form space provided.

_.p |Ja~j\ovfd~-RREApPpEVDE~t Y9\GvMky{ o jmo ~Rkmkmic %28 v og~| i ™i
p |a~joffkvty&pjywowyaohaa=e| | mRkagqo~t Ydjvtyamilkijy &pj o
| { k ~/]RA "nf~gb zwd~ Vg —| | @t

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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j- Introducers should make themselves available during the working hours of the EC for endorsing
residents. In case, they are not available during the operational hours, they can visit the Enrolment
Centre at the End of the Day and check the list of residents pending for their endorsement.

.y{oimgixt Y\|jg | a~] \ovBd~tyBAjme ~v c\ Av imS Q~tmfA cwl ]g~| | m~
| ¥le\W\ ~vc\ Ay imSQvrpwl o h !k¥W| mmBAKkya~t %B\gmowWw Yoip | a~j
| BA thyX o imM{“£ a §A2a\ o |

k. Introducer must carefully check the name and address details of the Resident and provide their
Approval/Rejection.

a.p | a~joBsAkSopeyv{yol\ine ~Rkpkmyocyav a-~| | oRkSpj{i | t/ki
R{ | mkea+]| {mj

. Introducers have to provide their biometric on Aadha
b.T\y{omwe~t ~j]\w avUp | a~jadSAk—-WwWwWURVKkSpjro~TZt ¥a|jdAaric

m. The Introducer also signs/provides thumbprint on the consent for enrolment where consent print requires

the same.
c. ci |l pt kpiAj&! |-'Wige | a~jad~vtk¥%.\|jk | tWkie{ k ~]RA *nf~gb z y- o
WA ~ E|m&i

n. Introducers confirm the identity and address of the resident they are introducing
d.p | a~j \WkfApimip | aRkjpkmip ¢ 2\fiik 2 cfhiv|ip | a-~vjyv =0l

0. Introducer must only introduce residents who do not have documentary proof of identity or address
e.p | a~joBAkWw@ {0 imips | a~\jvy~¥i| | MraGp | actpkmm{ k~yoci
{r oK Pso |

p. Introducers is not obliged to introduce every person who approaches them
f.p | a~jYMKSWjy~we yR\nkig | a~vjawU «A tod ya¥u

g. Introducer cannot charge fees for introducing residents. However, Registrars can prescribe an
honorarium to be paid to them for this work.

g.p | a~jyh{vkimipt | avU\ | dJj ¢ | WA mipiyT {\ ~vweUv c{ VA@WUt ~j sl k ~
ovnywvk\ m~¥I

What are the Liabilities of an Introducer?
T\p |a~jmy8@ cAtolye?vi SQ

a. Introducer must not collude with a person to impersonate another person (dead or alive) at the time of
enrolment.

».0~t w\8pP o] a~jdBAK{~p R\ok~jw! |Ul vy R\(k¢Z&AA~¢yYymjo0 | kt wj 91 R
\'voai~| j mjl

b. Introducer must not help an Aadhaar holder to deliberately take on the identity of another person by
changing demographic information or even colluding to provide false biometric information.

Rp | a~joaAki~¢\ 8pjh¥t! cA+ \afApw v! U vy R\rkjica dE£g+TZt ¥ f A\
c~j \mayiu \ { gR\ok~jwt wj 1 Bav oaj~| j mj |



c. Strict action will be taken against the Introducer for violation of guidelines.
°.] m~Trki¥awA |jikp | a~j \IVk{-IgR ~v y\~ibe - y|a " |
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On-boarding of Enrolment Agency and Enrolment Staff
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Chapter 3: On-boarding of Enrolment Agency and
Enrolment Staff

R nS3:o~t WARkie~t Y\fj~miSI ©} v hA~

On-boarding Enrolment Agency
o~t M cAniil o! v hA~A

Step {f ¥1 p

Step o Step 0

The on-boarding process will inter alia include the

following:
Enrolment agencies will have to undergo an on- Sl-o! v pP AN AB! m&~w~Wwaomv c
boarding process for enrolment stations. ~tiw Ao
0 ~t YcjA {0i6%-Q %\fjo z ¢ Bl -0 y e I .
riov mhpA&y Y A8 py-g -~ "

1 EAs will declare enrolment
station deployment plans
i.e. when and where the
centres will be established

T o~t B\XjcA{ joS® »%\jf czlb¥o0o~KkKj
u'! comybe~\ovo”isSmAka\l | o
\eriv ~ \pikk=j]n oo

Authority will coordinate the on-boarding
process with the Registrars and EAs.

o~t ¥\ cjA {0j~BQ-0! v pAA A JAIS
K ~wtrgw X" j

=E—F f  EAs will also demonstrate that they have
I certified and active operators, requisite
B2 B2 = R Em machines and hardware available to be
deployed
S B REREE T o~t YXdA{TISQipA~f ~VjrisSQ
us HEE == ==
~ i VoG Yu¥ o~kgAt ~jRik a\ ABz i w
Enrolment Agency Spvaofw -%mg $R®KpP~vhyoRy
Vp wi |

o~t YAGA { i

1 EAs will also demonstrate that they have the
requisite infrastructure for supervision of the
enrolment centre

T o~t YWGA{Ti|9Qp A" fA\~wo" i SQ
\WoG€ Veav~t A\¢jmmyi o™ v ~ok
w! - Buatn~0iSY¥hqg ¥



Step a
o

EA have to make sure that all ~
the Operator/Supervisor who k e
are working under its EA Code

perform Operator Sync and

- EA will prepare roll out plan |and machine
Packetsync. _ wa deployment plan with Registrar and share with
o~t ¥cjAo{ZTA u\ j oo ~Mji~y a\T{my Authority offices/nodal officer who will then

X\V!'Rnjo~vczitegpvo/fytpvy~Uc Vapprovetheq?ploymentplan.
) ) o~t Y™MgAY jc{ fohAwt Ww ! SIWF
Spvaf yRkm¥\ f{ AV D

pw~Rkt® zi h¥opkwi~¥wij\ RRp

The List of active station will Rl ~vmh-jk~h & hRng { o ~W{o£A:rd ~
start to reflect on UIDAI .

Appointment Portal, once the \ v acM ik ¥ op W oo Y\ ~voo ] @
syncing process is completed

as per prescribed frequency og) @ O

ovngh¥kQ {Ap AANASA tvw vAK V‘q’ > *.f/

\ ASgfiwamg WW{U£SUh; XBUSTATf t Af
P vVR@w«\SVj 7 ClvEE~y]m " j
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On-boarding of Enrolment Staff
o~t Y\fj~miSl ©! v hA~

=
1. Enrolment Staff has to be dully certified by the 2. After obtaining a valid certificate, Enrolment
Testing and Certification Agency appointed by the Staff has to fill the on-boarding form and deposit the
Authority. same at Aut hority Regi onal

RI ~vyli wAucthk{ RKLfv; g\ o Enrglment Agency for verification/ activation.
o o . , ~ fi A ' Akt %\fj~ogEA
X ¢ Al ivAt Y\ fj ~cgEA ~ Tkt -\ jjkk- ¥ STV T WA AENP VA kL AT ~ogts
T\ Sl -0, v ghr-AVS Vv Oo|~CA BRK T { 0 £A

K{miY\fijywldSopjoe-~t NcjAY~j| %
RI ~vnipjo knv-jk vyat Vavy ~ V i Bj¥n~

C~p~| [Im~

r.n

<

G

f\%ﬁ)

)

L - -

4. During the on-boarding, biometrics of ot
Enrolment Staff are stored into enrolment client

after authentication 3. . Before on-boarding any user, user credential file
N . . g L - ]
Sl -0 v nmed8%vo--ot A\fj~mp ~TZt ¥ fis gownloaded and imported into the Enrolment
; ; ) lication.
pAt ~jVpwhkt AwWpuRQ yaf \y ko aPpP . o
! \JypuE«wvBA-D} v \WAKA |, WE«yvV

c ¥2mg. R .
\ Ah AziURwWo W} k ahBkae~t %\ j

Enrolment client needs to be connected to internet |

during the process of on-boarding. Ypwi \ ayziot pj\vif k #2in]i¥

Sl -0} v mhpAdr md—ot %wpR The user-credential file is a digitally signed .xml file.

TAfvot&d |iSq—| |]h~ UE«W AhAzURW heilffwk~-] vk

Y\ { Yt 4w Uwe A¥n



6. Status at the time of on-boarding :

, _ Sl -o! v mgAde{ | ki
5. Client also ensures that after master data is
downloaded for suspended operators. Such
operators cannot enrol or oni board after that point. 1 On-board (Enrolled) User: Verification of

\WURT| yiul joj ~Ems\{ {pAhX User s bi omeduccessfullldet ai |'s i s
completed and stored in local database

Spvafmwte~{ fhv~fh—Wo Wi WpvAk ¢ a~t vmisk 0! v bk anw
R CSFFPVQfO\E/AfzkA~RFTmI’O"Vt~1/ZC%k r~TZt§é0f/1h'MkS{Qni{\qwk~p£vy\
ST -0} wh j k+\]= t ¢\ ARkl ~d\F = {y@af \y k|
~ 4
1 Not Enrolled: Ver i fi cat i obiomewid User

details is not successfully completed and not
stored in local database

1 "¥0o~t Y% ubknve ~TZt ¥ of AyjS Q
k{mi{\gwk~p & wyWot|wh ! Rk a
{1 ~bd\fa{y@af oy Wi kU
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7. Enrolment Staff will provide their fingerprints 8. Once bhiometrics are captured, user sends a

(left slap, right slap and two thumbs) request to CIDR server for authentication

o~t B\fj~Sgpj =q A "pvAA fr E SR T\y ~omA~-TZt ¥¥p A emgu £ « v

{1 cESW@AmRA Yagl o~ ~ ylpvat ~j i\wijSUh i{Srwkrookj
s ac 2mn)¥

1 When the quality of biometric is above threshold,
pass indicator will be shown to user

A , i\ I 1 During authentication at server, biometric of the
fcmA T’Z twr Ayl w=g lérp’\J : Enrolment Staff are compared against the
c ~YmAE ©EAp ~Hh{ £ @\« BE m~ biometric provided by the same person at the

time of enrolment

| T¥ T {vywkmpAt ~j m8wjeet %Y ~qo
1 User will get unlimited number of attempts to r~TZt ¥ikf¢cANOoC LT Zt ¥ ~WAk #amj

capture biometric that passes the required o

threshold | ¥p~t B\tM{ oy R\yK jwAM K{ad

T w! -%ntij y] kFWwvo | kuf«w£A
r~TZt ¥ ¥plAlwo | Rj ~jtke\ o

t w] Mo

GPS Sync of
Enrolment device

o~t %\hy~m€ipi Y{A\

IMPORTANT
t]1T kypEvo

 EA staff must ensure that the Enrolment Device must be attached to the GPS device
at all times

T o~t Y\cjA{{fi~0-EAu\ jmg~\aj~ | e ~t Y%L\hjy q|Uqf t ¢
cipi Wy oHwehjye

9 EA staff must ensure that the device is fully functional at the time of login into the
enrolment client

7 o~t WcjA{{fi~0-EAu\ jog~\aj~ | e ~t WPR yw-~-To
\viid ¢chy pERYE¥w~v e i jjyo



1 EA staff must ensure that the device coordinates are captured with each enrolment
T o~t Y\cjA{{fi~odEAu\ jmq ~Vaj~+ | M} v o\~ t W\~jwhy \U{Sv hj ol f {

\ ¥payk4Hj

1 In cases where the device GPS coordinates are not available in the enrolment packet,
the enrolment gets rejected and the Operator will be BLACKLISTED or further legal
action will be taken against the operator/supervisor

1 VoG %t w@®&clch pi\Y{Svhijottf Y\ oyf¥ pwl o |npsq
o~t YAljjmc “mRk8pvabdbiEAw¥\w{\fv mickye?pvao/fy
{¢pvy mB§ wRYwWA w0 \EA VY\~jUc [~ y]a ~ j
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Chapter 4. Aadhaar Enrolment/Update Process
R nSZ:Sn~ov~t XZRphpfA \ AS

The Aadhaar enrolment process includes visiting Enrolment Centre, filling the Aadhaar Enrolment/Correction
i Appendix E, getting demographic and biometric data captured, submitting Proof of Identity (Pol) and Proof of
Address (PoA), Proof of Relationship (PoR), Proof of Date of Birth documents before collecting
acknowledgement slip containing EID (Enrolment ID).

Sn~o~t YA \ A&~t ®WUh mip| WA agpmA ~\pkkdk A | &It~ ~t %Y | -nRA K\oBA ¢ ~
h¥t! RRkre~GXt B~ Apavy~\ 4 anfir Rkpkm+ r fivke,j v znkor Rkeot t ke
{r £k t|wd

1 There are other modes of enrolment for the resident who do not have any Proof of Identity and Proof of
Address documents i.e. through Introducer based enrolment or Head of the Family based enrolment.

T clyf{eo N\t | anjr £Rpkme{ r O P¥o@Uo ~t “MijE Qvy n| 8Qy
p | avjkRn~wkt ®\ld vytoeRn~wkt ®W\~j| %

1 Any resident who has resided in India for a period or periods amounting in all to one hundred and eighty-
two days (182 days) or more in the twelve months immediately preceding the date of application for
enrolment is eligible for Aadhaar Enrolment.

T V!'Wy{oics~vkymoopkikmemj t kA¢ vAIRIM- ¥ C¥2 mSW-"o~ ke~ ¢i w
t WE\{ §r S{182) mo ®B{kAIRy nwU v | *W|Sn ~o~t %\|jk!|J¥

I Resident needs to enrol only once, as multiple enrolments will result in rejections unless it is advised by
the Authority.

T y{opEAyTWy ~o~t %\vjy ~njv} [-¢ A¥\ €} Uo ~t A\ wd mij |\ vim¥
rzvkWI ~vyfl {WwtAd ~fl R $ ']y o

1 The waiting time for Aadhaar generation may vary upto 90 days after receipt of resident data packets in
CIDR.

1 Sn~w¥ovm¥i{\t{f SUhi Sva{ o mb~pH¥\pA~p/MpvABok mabmi !
{\ mi

1 Note: In case of omission of Aadhaar number for reasons other than multiple Aadhaar numbers having
been issued, residents shall be required to re-enrol. The reasons for omission of Aadhaar Number are
specified in Appendix F.

9 ot A USn~0A rcv-\ AW~y Y[ Blv~ viowa\Sm ~@A rovEA t\ v ant ~t wea
y{opERC~t %\vjy ~V] $8/ ~aA Kk t\ vanke ~VvRA XY -~yml X d



Types of Enrolment
o~t YmijjSQ {t ¥

1 Proof of Identity (Pol) - Mandatory
p | anfir Elkw~«t j

9 Proof of Address (PoA) - Mandatory
Document-based pkmi{r £~ «t j

mfnkffﬂr;e:t« . { Date of Birth (DoB) - Optional
cot tkiy\wp\
0~t 1A\ |

Introducers include:
p | a~j \ vyka—yt}no:
fRegi strars own emg
v c{fm8pjWevta-~vi
1 Elected local body members
atyXw! \rwh Ar v
9 Members of local administrative bodies
{I ~pAr Rm\~; mSRr v
{ Postman
h~\ji$S
1 Influencers such as teachers
pAs~y\lcyWi nSp)\
I Health workers

{ |\k~t =

9 Doctors

Introducer-based h~\fv

Enrolment 1 Anganwadis / Asha workers
p | a~j Rmkx SQhNoy+Szg§Q\ v
0~t %\ j 1 Representatives of local NGOs
{1 ~6W¥yvv\ {A{ ImpyAk ;i or
help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Information  Captured during Introducer-based
Enrolment:

p | a~jRwkwk t Mgvi-Yopayvkirj\i~vj

T I'ntroducer s name
p | a~jmekt

1

T I'ntroducer s Aadhaar number
1T p |a~jm8k~aA rv

1 One modality of biometric information of the

Introducer
T p |a~jmivkTFZt ¥~f Rkv ) U

T\{~no

Name of Head of the Family
Head of Family p vytemmpit
based Enrolment

p vy +wRh+vk
0~1t ¥\ j

Proof of Relationship (PoR) of resident and HoF
y{oRkmp vytemdyznkfr £k

Head of Family s Aadhaar numb
p vytemBnp-~eA rv

= = =4 -4 -a -2 -3

Biometric confirmation of the Head of Family at
time of enrolment

T o~t %\tlp, vytehy ~TZt ¥c¢gh)

Proof of Date of Birth

Child Enrolment cot tkfr £k

(below five years
of age)
r~ow~t %5 j

{~wAT vty @ ’1"’

@

Proof of Relationship (parent and child)
v znkfor ftk~k p Rkl )a ~

= = =4 -2 -a

Enrolment ID or Aadhaar number of any one
= parent, preferably that of the mother in the event
V., ) both parents are alive, or guardian

1Tt~ pYQA{Td m~o~t ¥Syhij ¥Bn-~v
oA rcva \md ty~vk p k € Elmdf % ~km&n ~ v

oA oA cj ImckyefvpA{ ki

&

1 Biometric confirmation of the any one parents at
time of enrolment

1 o~t %B\tfe~ pS@ATemir ~TZt B¢k Ay

I The address of child will be the same as that of
the linked parent / guardian

Trimepke~k pkfvpAfkWi ' yar~i



b
note »‘,

E List of Documents allowed as are specified in Appendix G
RA kY vmal Roet¢ {mf k ~ yng{ £ |

Convenience Charge: Fresh enrolment and Mandatory Biometric Update for Child after obtaining 5
years in age is FREE OF COST. Operator/ supervisor asking money such activities may be
BLACKLISTED and further legal action will be taken against them. Complete Details of Charges that can
be collected from the Resident is mentioned in Appendix H

{¢ ygntrimpAfc~m+ !Keij&asy~wyé~t Rkjw~«t + TZt RphAE gk kim~

[1¥F{ ki wudqi {A?y~@pvo/f{vipvy oEdw¥\ W{k—~\ m~-Rkvo®] w~q

RA walv-jo EA v y\~jUc i~ y]y N io iK\§4 £ wei~§Q wigP @ ¢\ A e wRAe k¥a yaml ko
X4
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Information captured during Enrolment
o~t Wi§jvi~Yopay kiUc~j\ ~vj

Biometric information required for enrolment from all individuals except for children below 5 years of age.
5{ ~wAT ¥t vnrl aBAQho~t %\|jks y R\ kmirSQT Zt ¥ £ &vd| ‘- Patni)]¥n |

25

All ten fingerprints Scans of both Irises
Facial image 10 E~ wrive g A ~pvA A m! py¢ek wmS\Q¥ o
almie{yijv

Biometric information namely - all ten fingers and lIris is not required for enrolment of children below 5 years of
age. Facial photograph is captured for the children below 5 years in age.

pAfc~wWAT ¥Vt vme] wBE~wRkp¢tkwiwi~-TZt ¥ £8ABY \ mw]| on| Pa¢]Aori~wAl f
rl m8@|mik{y\¥payk pm¥

The demographic information shall not include race, religion, caste, tribe, ethnicity, language, record of
entitlement, income or medical history of the resident.

h¥t! ®A+ \awa{omio{wnvic~kiriw—z+4\ mStvman~ v\ ~cvih¥ h i \pw !z\~4 w
o| PaA mo

Enrolment of residents with biometric exceptions like missing finger/missing eye etc following needs to be
captured:-

Erw4 /JIRIdY ' $~mvAreTZt Rpy AymUvg o imoeet %\yjremv o EX4pay & amw! -
| ¥

Complete Demographic Information
t C\VAEWZt ¥~F AV

One iris, if not possible to capture both the irises
co\mypytk wi¥spQa v o i {SAQoyt [k B\ p ¢k wi

Fingerprints of remaining fingers in case of missing finger
EAw 4 Inmt~t woa~\mj £Q wite g A *pvAA f

Exception photograph
Rpy-~amif | ~A~q

= = =a = =a =4 = =



Aadhaar Generation/Updation Steps
Sn~g¥oVvIRglhhaoffo¥?t p
®

Step 1: Enrolment/Update =

The enrolling agencies shall upload the
enrolment/update packet to the CIDR using
the software provided by the Authority.

Step 3: Rejection [

The Authority may reject an enrolment/update
request due duplicate enrolment, quality or any
other technical reason.

<

<

Step 2: Aadhaar Processing at CIDR

The Authority shall process the enrolment/update
data received from the Enrolment Agency.

Step 4: De-duplication/Checks

After de-duplication and other quality checks
as specified by the Authority, the Authority
generates/update the Aadhaar number.
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Step 1: Enrolment/Update
{f ¥t p~t YRpjhof

The enrolling agencies shall upload the enrolment/update packet to the CIDR using the software provided by the
Authority.

0 ~t WcjA {Rl SQyfl jwAl K{o~ q f yne)RwR A \oe=t ¥%2Rp h p ¥ \offA SUh jkSRp w! h
\'vo~ri SQI

Step 2: Aadhaar Processing at CIDR
{f¥p{iSUh;Sybr~pA} {¥ {[A~

The Authority shall process the enrolment/update data received from the Enrolment Agency.
Rl ~vof~it ¥ cjAy{l pvR~p'lX~t ¥%Rp h b + Vk\a~v y\~vUa ~ | |

Step 3: Rejection

{fBpvl mj\ vj

The Authority may reject an enrolment/update request due duplicate enrolment, quality or any other technical
reason

RI ~vni¢i| w—~Wet YA qj el kvl o j\\~jviov \oe-t %R| p h & bokGA\mv{ \ njj¥ i

Step 4: De-duplication/Checks

{f ¥p.m¢ | v]~kKU\ vda¥?t\

After de-duplication and other quality checks as specified by the Authority, the Authority generates/update the
Aadhaar number.

me| kW vk A~ RRKRI ~ vyfl jwlAv n + V k¢ | wlBd % o/ p v Rk ~ vyfi SwA~ oA rcw o/v o f

Rl phpi¥%m¥i

Step 5: Delivery of Aadhaar Number b.

9 The Aadhaar is communicated to
residents in physical form

(Aadhaar letter) In case there is some error in the

information mentioned in Aadhaar

T In E_Iectronic form (e-Aadhaar) Letter or e-Aadhaar, resident may
available for download from contact the Authority by calling 1947 or
https://resident.uidai.gov.in/ (registered writing to help@uidai.gov.in
SIS UG 5T 8 (gt 1 Resident can also submit a

1 Downloaded in the form of m-Aadhaar Update Request by following the
Android Application (registered mobile Aadhaar Update Process specified
number is required) 7 by the Authority

Step 5: Delivery of Aadhaar Number
{f BpSn~9vA rmvip Am~o0 "

=

The Aadhaar is communicated to residents in physical form (Aadhaar letter)
Sn~yw{ ojo\88 vkf\pysro cBHhEn-~pl kvw) %

=

1 In Electronic form (eAadhaar) available for download from https://resident.uidai.gov.in/ (registered mobile
number is required)
1 Tw¥\ vEANQ Sn ~)https://resident.uidai.gov.id ¥ p wl |r&k ¢ { f Ah~oBwmyw! prA ¥

1 Downloaded in the form of mMadhaar Android Application (registered mobile number is required)


mailto:help@uidai.gov.in

1 Yt-Sn~YohAYPw \mwopyla~Wowy(g c{f Ah-~oBwmw! pAp¥

Step 6: Rectification or Update
{f Bp{ 'Rl phof

1 In case there is some error in the information mentioned in Aadhaar Lettéaothaar, resident may contact the
Authority by calling 1947 or writing to help@uidai.gov.in
f co\wf=atwedn~pl kkWwd-Sn~vyamickij \ ~wsg! Uwk|i¥ % { o R\ ~ vof £§#d7k o
g !\ov{ \ n~¥ Yelp@uidai.gov.irk &-t aswva{c\ mj~¥ 1
1 Resident can also submit a Update Request by following the Aadhaar Update Process specified by the Authority
T y{oRV ~wfilijwAv n Rl ¢ {ShvRI ppbAf mMASW| vrhdR{ p mgfo oykis = ¢
{\ nm~¥1

Aadhaar Update ProcessSn~RphpfRA \ AS

Aadhaar number holder may seek alteration of his demographic information or biometric information in cases
mentioned below through the Aadhaar Update Process specified by the Authority.

Sn~oA rRn ~ R\l ~vyfilijwAv n SwkRI ppAf YASHjh¥t! A \a%+TZt ¥~F Atvv
y@ilnemgv d ~t  wyBswWv y{~\ nj~¥1

1 In case any demographic information of an Aadhaar number holder is incorrect or changes
subsequently, the Aadhaar number holder shall request the Authority to alter such demographic
information in his record in the CIDR

f co\W Ba~uA rnv~viih ¥t ! ¢ A¥\ Wkl % tmo ~wmw %rhi¥ ‘Bn ~oA rnv~ v \
RI ~vofBA ch¥t ! ¢A¥\og®imgi SUhi SW\ ~whamwpmir a o\kvja » ~ 1
1 In case any biometric information of Aadhaar number holder is lost or changes subsequently for any

reason, the Aadhaar number holder shall request the Authority to make necessary alteration in his
record in CIDR

f co\ W RA~0A rv-vmij\ ! Wir ~TZt ¥~ ARY*@Br U| %\ { sviomw U| ¥ Rn~v
oA mw VvRI ~vofBA c¢ +j \o-BAimE | SUh | SW\ ~whamwinir @ o\kvja » ~ 1|

1 Mandatory Update: The biometric information of children has to be mandatorily updated upon attaining
five years of age and fifteen years of age
T w~«RIljphraif mBOTZt ¥~f Ry «k §wB{ ~Rk®F ~mVt WRI phef ~Vj ~

a~| | mt

1 In case of deactivation, an Aadhaar number holder or resident is required to update his or her identity
information partly or fully

f hijVY\f jnypoztome@n~eA mvwve\g{ ooBhjp | amid~j \o-B& zc\}p £kvEkv o
Rl phef ~ndjw! |-¢ A i

No identity information in the Central Il dentities Dat a
consent or request. The reasons for deactivation of Aadhaar Number is specified in Appendix |

y{oimi{ | tck¥% o okkAr a v np | ah~fsAh~ywp | a{~jAn\iyrg~j \ofAn WS
e Rl pbp¥®j k~y Sh~bA mvyhj Y\ f jnybo~zveA SU~ymv { 24X ol

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Mode of Updates
Rphmff S@nij SQ

1 At any enrolment centres with the assistance of
the operator and/ or supervisor. The Aadhaar
Update Request Form is specified in Appendix J
(a).

T \yYp~tR\¢¢mwPpv eaRk/ac

Visiting = .
Enrolment EE ‘ {¢pvy mit«nviw¥ j[SARI p hobk~vt
Centre N N

RA B~ ya~t\wj k2 $ ¥I

0~t Mggmw ¢ =j THB @

1 The resident will be biometrically authenticated
and shall be required to provide his Aadhaar
number along with the identity information sought
to be updated and supporting documents

Ty{om¥ ~TZt AL AJ\|\lkw+ yRRW{
offpj 8n~vA rmo ~o~w | amijV|
c~j\muj|yocp A phgfc—j Rkao
o~Wi | ~T{ k ~muajciaj *al

List of Enrolment Centre is available at:
https://appointments.uidai.gov.in/

o ~t %\¢jmviAE a j
https://appointments.uidai.gov.in/k ¥ p wi f ¥

Resident s Addr ess can
through SSUP Portal by submission of Aadhaar
number and the registered mobile number and
uploading the supporting documents

y{oimpk¥{ Y{uflpyk®n~gA rRKk o

Online mode
SI ow~ Uyon j

\W\RE phpic~\ m~¥i

1 Authentication will be carried out through a One-
Time Password (OTP) sent to the registered
mobile number

1 pAt ~jy\of{tAh ~dAwWk sorXT\
yof ~Ug~{yQHi )i~ N s~y ~1I

The SSUP Portal is available at:
https://ssup.uidai.gov.in/web/guest/ssup-home

Y{Y{ ugEipvf w
https://ssup.uidai.gov.in/web/guest/ssup-home k ©
Vp wl |ri

¢ The resident shall be assigned an update ID for tracking the status update, and the revised Aadhaar
wles letter may be made available to the resident in physical or electronic form.

ot fy{ oo BA pmHf | kg WUT\RI pBh | mckyRR{Ee nSSn~pl ky ojpoEA

s§ ckAw¥f A£ppUHpw \rvny ~ESyor~i

v c{tAh~ddwRkf| ~TM{ k~REpw! h

be


https://appointments.uidai.gov.in/
https://ssup.uidai.gov.in/web/guest/ssup-home
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AADHAAR

Chapter 5
R nSH%

Capturing Demographic and Biometric
Details of Resident and use of Enrolment/Update Clients

y{oimb¥t! Rkr~JZt ¥ cfiAAp & v oRk o
o~t ¥RIj p hw¥HRmiy v k A

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947




e Unique Identification Authority of india ! f\
m z Government of India ﬁﬁ

Understanding Aadhaar Enrolment and Update

Chapter 5: Capturing Demographic and Biometric Details
of Resident and use of Enrolment/Update Clients

R nS%:y{oimh¥t ! Rkm~qZt ¥y ofiAp av
\ voRka®~t ¥RIj p hwi#HlQmiy v k A

Detailed Guidelines for Recording Demographic
h¥t! ~AdA ~\whanj SQ { |knAkT k %

a. Enter the Demographic details of the resident from the verified Enrolment/Update Form.
».k{mji\a4m¥BRpheftvkbpA{ o mb ¥t ! 4y Awmpym\\ !

b. In case of Aadhaar Update, only the fields which need to be updated should be marked and filled.
R.Sn~Rphmbt~t wgd o WW i i wh~VRksvco~a = | | onoc o@A h & § & =jw! [H¥

c. Ensure that the resident has provided his/her mobile number in the form. In addition to this encourage
resident to email ID in the form, for UIDAI to get in touch with the resident using these details, if
required, like in case of returned letters.

ooulipj~2y{ojol-~vtyspjt!r~oRw vmi|KFekAw~yYfoEA vtyb-tow
SUhmeyU\ [KeT{c~j \mwAw/~wo\w [-jwmeSUh| XEOo-WAPVV{\,ocy,
\h~y ~pSc~int~t waa l

d. Pay attention to Data Aesthetics during demographic data capture. Avoid improper use of spaces,
punctuation marks, capital and small letters during data capture.

{.h¥t! nAA ¥pmEvhof £r {Bv khSvi|h+\A ¥pm§v]~~of| 5oy v ~a o ko
b!Rie]miRj ¢ yarkkA g !

e. Avoid use of un-parliamentary language and transliteration error.
|. R z&af~RkowRAKkmj» wkk A g |

f. Leave those non-mandatory fields blank where no data is provided by resident. Do not enter N/A, NA
etc. in fields where Resident has not provided any data.

\.WoC ¥w~«tjwhEhw| hmZch{ oyl WAU~NVpwrd|n¥avy ~TS B coG ¥wh
ya{ opoh 'W~NVpwrd|ntawy ~T¥oC¥HEdX YOXS mvod\!
g. Filling Father / Mother / Husband / Wife / Guardian field is not mandatory for residents above the age of

5 years in case the adult is not in a position or do
Giveno in fARelationship to Residento.

l.ca\\y U~whl {mi{ | kya| pu¥ ¥nl {of| &~ | K& M~ kAl Vit vmy { 0 jmb¥% t wea
pkt—kpkipk dfvpAliki wh~«o|P4¥ -'wW{opvrwvzZzkygo| sl "@a¥\r~1\/{
adqj |

h. In case of children below the age of 5 years, one ofthep ar ent s or guardian s name
Number shall be mandatorily recorded.

ANcalrvmdt o{ ~kWAT |f¥k~ pS@ATem<e Hpp A& BkSn ~oA nw «k §hvo

mv & v oa—~| | M~



. 't is not compulsortyofbe pbpetygrédathagasnsamehe Aparen:
can alone be recorded for the Aparent s/ guardian s

.t~ mB@ya~«o0fi¥%\ pkheimvd jk—galtv mEFND Ly~ /oY@ Anfiok
oMU\ oytw kno % mvadik~\ nt¥

i Enrol ment of the parent is mandatory prior to the ct
enrolled or does not possess Aadhaar Number at the time of enrolment, the enrolment of that child

cannot be done.
Crillam | wY: mBGt U~j« k¥ o \owt Y\tiel mmpkt—k{~v p Ani~t ¥d+] TS

| 'cyd o€ VSvn ~oA rovt 'kyd{r 1 rme ~t W\|jpef \ h~

k. For Head of Family (HoF) based verification Name, Aadhaar Number of HoF and Relationship Details of
the family member to HoF are mandatory details to be entered.

a.p VY+eRm~%kK mj\ iwloj’p vytemsSn~cA rRkp vy +Amvp vy ~v)\
t ¢ +wvznkypo vwy~~« k gkvmv d | & =y ~wa } o

Mandatory | Optional

Name Address
_Aer
) M e = | (=
£ \
- 30|

- _ Mobile e-Mail ID
4
Gender Date of Birth

Name
0%
Address
pk~
Gender

wA A
Date of Birth
cot t kij
Mandatory
W~ «t j
Optional

y\ wp\
Mobile
tlr~Tw
e-Mail ID
U-t oW h j

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Steps to Enrol aresident using ECMP client.
U{ i YtI\pviyRmiy v kA w{ oimo~t Uviankf ¥p

Step 1{ f ¥1* N -
— —

“ AADHAAR Resitent Exroment  Lite-Cycle Cranges. Froceases.

Login to latest ECMP
client using your login s e R —
credentials. neR e

Spjw~-ITdy a wmyyv k !

bl e

2orsw
AgDOB 3 Il o " :xm.'.u;:;gbd&
\Vviogyjolg Yt pij ot e o oy
- : 8| g
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Landrark Srsdn e
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Datrct 20 3% ( £ JI
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zsee o & Emat | ]

section 3(2) of THE
I for st

OTHER SUBSIDIES, BENEFITS AND © Brometre Excaptions | Next b

SRR 7l o — R —

AN Enrol a Resident z,‘ 3 o
Al

ADHAAR Resient Exroment  Life-Cycle Changes Frocesses

Type the required details

in the Personal Details 4 J
section. HeR RecsexTH N, 35 P

olywmisyByw| - ¥mo e

Mame 3t | bew S0 [y

% R
y @ N4 ¥ U\pw : Age008 3 O ® [01] o1 1678 | @ veima Satis /35 38 ov/orjsa78
Contact Details (Defauit) ¥ e
In case of Child gaaee ]
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Visgemowntey 5
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{ f REKDW~ 0 EPag A mo o
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SICTORCR N S o]

Fill all the
Demographic Details
and Contact Details

including Mobile
Number and email

t ] r ~oRWRKUW-t ow
{t k¥t ! yAvya)
Rk{cApyk syt

-
AADHAAR

2
\J
~

Demograshizs Toternnces
T —
re-Enroment © |

NPR ReceluTH Yo, 3 <] tezGrven

Parsonal Details

@ & More

Name 3t |
Gander 5 (¥

Ap008 3 O ® [30] [30] T] [verima

Enrol a Resident ¥ F o

Resttent Exroment  Lfe-Cycle Changes Praceases.

Apsécaion Ho.

20K HEDE

SaHE (N6 38 e e

Coatact Details (Defwut) ¥

[s0 o] [

HoussBiigiApt [ 11 1 et
R

Landmark | e swa
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VilsgeTawniCey s

[
State, PCose 3t =

ozcie to. & Emat | 1 | ————

Copy Pravious

I

der swction 342) of THE AADKAAR (TARGETED DELIVERY OF FINANCIAL ANO OTHER SUBSIDIES, BENEFITS AND SERVICES) ACT, 2046:
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Step 4{ f ¥4 — —
p { P vf'\\ Enrol a Resident 2 3 O

“ AADHAAR | ResientEnroment Lite-cycle Changes Processes.

Click References tab and

select a document from —
Date of Birth prOOf (POB) Oate of Bt Prot [Bih Ceticae o)
dropdown menu. Identity and Address Verification
~ O Verify using supporting documents.
vV ¥- vio¥k{e{ W W]
RkhaS-r1r v |p v £ - O Wiroducer sha very e resents eityiadaess
(p i Z) rh i A h, p WJ aQ Lyfa A O Head of Famiy shal veriy the residents dentayladress.
TN\ m{ k ~ F4 q, j« : Relative Details | | ot Gven
Relaon Type & Name  (Seect[v]] [ nane here ] CEEEN
@ Enrolment 0 106-00000 ) : (dana
O Aadhaar No.
Documents submitted for verification =
&

[ previus | (e |

Step5{ f ¥5t p __
P ) 27
Now, select the . fnclaiesidens &0 & ©

AADHARR ™ IyoeCramess Pmesses
documents submitted by |

the resident as Proof of
address (PoA)
and Proof of Identity
(Pol) and choose the
documents from the
dropdown menus.

| ¢y { oyl pidmer £k
Rkp | anfir &k A
ct Co¥ey 4 Xmija | \jv |
RkleAr pWjoowfa A S ———T
m{ k ~g &«

WP wmep




e —

Note- Fill the Head of the
Family Details (for HUF —
enrolment only)

ot fp vytemgovyan

sv(i {vw vyte];
o~t ¥y

Enter the No. of
Supporting Documents
based on the type of Secaments e o et

Enrolment St s et o # ]

o~t %\mj \ {tmao
Sn~v ka {| ~T\
m{ k ~ g «*% ky c

\ v}

AP e
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Step7{ f ¥ p

Click Photograph tab
and click the photograph
of the resident.

- f i ¥ - wl W

Rky{ ojm\g | f | ~/

Vg

Step8{ f ¥8 p

Go to Fingerprints
tab.

- AN Vi pkAeAfZ

Capture the left hand
figure impression then
right hand fingers
impression followed by
both Thumbs
impressions using the
biometric device.

r~TZt ¥hy AN

yvRAMYIX [riRk o
{1 |ciahj €@ wrix
0zRlo- m! RAN £
moozv-¥pay)|

'%\‘\' Enrol a Resident 3 3 o

“ ARDHAAR | - AcsttontEarsmert tisopeie Changen Proceases

',%\/;\‘\' Enrol a Resident. 2

a
AADHAAR | estem coroment Ute.Cyek Cranges Frozesses

P Soth Trumba - 3 remaning X

€Frevoun | Kedd |

gsQ



Step 9{ f ¥ p

Jd o

Resiient Exroiment Lite-Cycle Cranges  Processes

AN Enrol a Resident 3
AADHAAR

Click Iris tab.
SU vf{¥ke w '

Capture the both Iris
impressions using the Iris
scanner.

SU v{{\ ¥mpAu! ~»
o~mjpytek wnilS{Qy i v
\ ¥pay!

Copnace cach eye separaly | @ Previoos | nead |
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Step 10{ f ¥10 p _

-

P Encol a Resident
AACHAAR

Finally, click Review tab
and confirm the details
with the resident.

RA ky,a v fy ¥keo

\' W WRky{ o kWA

y 8 v nyipsez\f i
In case of any errors, go

back to the relevant tab
and correct the same s S b bt s Rt St s

\ Yy pwkmt ~t waa o i
{rAh¥ky ~pcf~2Z
Rkawkg 6% ¢ Y §.!

Click Confirm.
\o- vkte W !

Step11{ f ¥11 p == - -

A ) -

The operator should
give his/her thumb
impression in the
biometric and click

Save.

Spvaod A

r~TZt ¥y & A\
SpjRA “fgbz~o0
mv & v o|~¢ A Rk o
{ skye W Vo ~
a~| [|[|®~ e




Step12{ f ¥12 p -%

Printing of
Acknowledgement Slip
and getting it signed by

the resident

pl| wAgmm pARK & A"
y{okW{kp{k~]v
W¥|] ~
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Step 13{ f ¥1B8 p

Mandatory Scanning of
Supporting
Documents,

Acknowledgement Slip

and Aadhaar
Enrolment Form

{| ~T{ k ~yd <ha
v{ iRkS$n~e~t %\
- ~vmiw~ «§ § ¥ | oA A
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