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PREFACE
gfHar

-

This training manual introduces Unique Identification Authority of India (UIDAI) and Aadhaar.

fog frumrel Aows 3793t fedue ufgere wErad! (@EEene) w3 wad &8 He-Ufgge deeger J

The module is meant to give all readers a firm grounding on UIDAI and Aadhaar and is created for
the Target Audience mentioned below:-

TR HSE® T H3T AT Uad’ & IWEigianal w3 Wi 3 T Hegt fHfmr QUssT Jg=mear w3
for © 9 {3 96 WgHT I

e Enrolment Operators/Supervisor

e &HEE WUITI/ HUISEHI

e Registrars and Enrolment Agencies and Verifier

o JIMMHACTT W3 FHIE SHAMT W3 IACIISIST

e Introducers

o Yfgoredd3T
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Introduction to UIDAI and Aadhaar
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Chapter 1: Introduction to UIDAI and Aadhaar

The Unique Identification Authority of India (UIDAI) is a statutory authority established under the provisions
of the Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits and Services) Act, 2016

(“Aadhaar Act 2016”) on 12th July 2016 by the Government of India, under the Ministry of Electronics and
Information Technology (MeitY).

993 AITY 28 feddcfos Hoer W3 IFaI HITS wiils 12 988, 2016 & I931 fesdue
Ufgge WESS (TEStenEl) warg (RSt w3 I9 ASHSM, 97 w3 Aee’ & do=g
YTl e, 2016 (‘"W WS 2016°) © WIS AFTUS it A1t fo femred wEgt I

Prior to its establishment as a statutory authority, UIDAI was functioning as an attached office of the then
Planning Commission (now NITI Aayog) vide its Gazette Notification No.-A-43011/02/2009-Admn.l) dated

2g™ January, 2009. Later, on 12" September 2015, the Government revised the Allocation of Business Rules
to attach the UIDAI to the Department of Electronics and Information Technology (DeitY) of the then Ministry of
Communications and Information Technology.

feg feosa wEgd @ AU It 3 Ufal, gvrdiEtend fer € Jme &lfeans &u9 @-
L3011/02/2009-"3fH&.1 fH3Y 28 AG=SY, 2009 Tt I3AT USTEI SHAS (T SIS W)
< fox HYD ©E39 = S9AHS Al I™E *Y 12 ASSY, 2015 § AJAT 28 I3 Ho'g W3
HOS" 4B H3TB © fe@ISSaH W3 Fos 3o [Tl o8 IwEisianrd § A3 a8t
UId foen & 23 feg Ay i3t

UIDAI was created with the objective to issue Unique Identification numbers (UID), named as "Aadhaar", to all
residents of India that is:

IEISEEr € AEUST 9793 © A THA § WS &H &8 e fedue ufgue &9
(ErElEt) At 396 © Ha3T & St I A, A

(a) Robust enough to eliminate duplicate and fake identities, and

Q. a8 W3 AWEl Ufgoe’ § ¥3H II6 B8 A<l HATS, W3

(b) Can be verified and authenticated in an easy, cost-effective way

W, fox A9, faerfest da1 &% RS W3 YHEIEaE i3 7 AdeT 3

Under the Aadhaar Act 2016, UIDAI is responsible for Aadhaar enrolment and authentication, including
operation and management of all stages of Aadhaar life cycle, developing the policy, procedure and system for
issuing Aadhaar numbers to individuals and perform authentication and also required to ensure the security of
identity information and authentication records of individuals.

Wrg WigE 2016 © WIS, HESEnd wiord STHaE W3 YHretads 89 fineg 3, fan feg
g HITs g9 © AHY UF< T HoSs W3 y=Us, o131 feard, fonasmt § worg &s9 7t


https://uidai.gov.in/images/notification_28_jan_2009.pdf

IIG B Y w3 Y@t W3 YHEISGS SI6T HHS I w3 for 3 fanadt & ufgee mee
W3 YHEiads 9t € Bafemr € win & Ji3t A<t J1

28th Jan 2009

AADHAAR gerves as a Proof of Identity
& Addresg, anywhere in India

UIDAI was first functioning
as an attached office of
the Planning Commission
vide its Gazette
Notification No.-A-
43011/02/2009-Admn.l)
dated 28th January, 2009.

29th Sep 2010

The first UID number was
issued on 29 September
2010 to a resident of
Nandurbar, Maharashtra.

12th Sep 2015

12th July 2016

RY YOUR ARDHAAR WITH YOU
en s services

The Government revised
the Allocation of Business
Rules to attach the UIDAI
to the Department of
Electronics & Information
Technology (DeitY) of the
then Ministry of
Communications and
Information Technology.

UIDAI was established by
the Government of India
on 12th July 2016 under
the provisions of the
Aadhaar (Targeted
Delivery of Financial and
Other Subsidies, Benefits
and Services) Act, 2016
(Aadhaar Act 2016) under
the Ministry of Electronics
and Information

Technology (MeitY).
28 A&=dl, 2009 29 A3=d, 2010 12 AS=E4, 2015 12 g3t 2016
yfgst gnrgistenre yfosr gwdist a9 | AT <8 33T 393 AGA B 12
&3ifeans a9 8- &éT9ug, HI'9HSd € | Ho'd W3 HIo" TOTE, 2016 &
43011/02/2009-03fH&5.1 | SRSl 20 ASET, | IoBrH3ad e | fedacfea goer w3
i3t 28 A&, 2009 2010 & 7St 3™ famrr | feBagrfoan w3 IS HITB™ wies
It usfEaT IHAS © | i HOo' 3968 fegar | worg (RSt w3 da
TIAHS A9 BE TS AT €@ du=y
fom S Sz feg RO | yeradn) Wag, 2016
= (WTrg Wi 2016°) ©@
SusT wifls
e €t
AEUST i3t 1l
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TrEp e o We-1NUR REGD. NO D 1330049
NOTIFICATION

New Delhi, the 12th September, 2016
AADHAAR (ENROLMENT AND UPDATE) REGUALTIONS, 2016

m (No, 20f 2016)
W No. 13012/6472016/LegalUIDAI (No. 2 of 2016).—In exercise of the powers conferred by sub-section (1),

oy - and sub-clauses (a), (b), (d,) (e). () (K), (I, (m), (1), (s), and (¥) of sub-section (2), of Section 54 of the
he az e t t e of ¢ u 10 Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits and Services) Act, 2016, the Unique
AR -

Identification Authority of India hereby makes the following regulations, namely:-

EXTRAORDINARY CHAPTERI
o T 3T (i) . "
PART 11— Section 3 Sub-s ction (i) PRELIMINARY
T # T 1. Short titke and commencement, —
PUBLISHED BY AUTHORITY ) ) - :
—_— Y —— ey — (1) These regulations may be called the Aadhaar (Enrolment and Update) Regulations, 2016 (1 of 2016).
. me Y D TURMOAY MRV Mt LT (2) These regulations shall come into force on the date o their publication inthe Official Gazett.
s A T AT s 2. Definitions—
(e s e gt ) (1) Inthese regulations, unless the contex o therwise requires.-
afirgar (2) “Act” means the Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits and Services)
) Act, 2016;
7t fr=ft, 12 37m¢, 2016
(b) “Aadhaar Letier" means a document for conveying the Aadhaar number to a resident;
. 2308(W).~ T TrET, e, (P e g i, wtonet de e
) . . ) (c) “Aadhaar number holder” means an individual who has been issued an Aadhaar number under the Act;
TiAT) FPataw, 2016 (2016 7 18) 1 9777 11 7197 737 wi¥F7a1 1 7407 F97 70,
mirgew £, 797 sffaam § ofm 3w 97 v st w1 oaw 57 ) :
(d) “authentication” means the process by which the Aadhaar number along with demographic information

AT, AT R FAGANT FRT 7 AT T F 10, TP T AN T A or biometric information of an individual is submitied to the Central Identities Data Repository for its

AT FAT 7 verification and such Repository verifies the comectness, or the lack thereof, on the basis of information

2. T T g w = i v feE adr gty S, ST, T, available with it
AT, T fad, T, war A S 7 T T T ST duy T s () “Authority” means the Unique Identification Authority of India established under sub-section (1) of
P S Sy section 11 of the Act;
(f) “Central Identities Data Repository” or “CIDR" means a centralised database in one or more locations

I 9.1 301084 2016/ ] containing all Aadhaar numbers issued to Aadhaar number holders along with the comesponding
) demographic information and biometric information of such individuals and other information related
TET e, A e terlo:

Important Definitions

HI3<Yde Ufgga

Aadhaar (Targeted Delivery of Financial and Other
Subsidies, Benefits and Services) Act, 2016

published on 25th March 2016.
25 HJg, 2016 § YSTH3 wrarg (&3 w3 I AefHgr,

W3 AT € SIIET YEedh) Wae, 2016

Act wae

The Unique Identification Authority of India
established under sub-section (1) of Section 11 of the

Act on 12™ July 2016.
Unique Identification 12 g&¢ 2016 $ Wae & oa' 11 & Qu-Tar (1) s

Authority of India v
AETUZ I931 fedue ufggre wEgdt|
help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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The Aadhaar (Enrolment and Update) Regulations,

2016 published on 12" September 2016 and other
amendments issued thereafter.

12 A3=d 2016 § Y3 WO'd (SHieE W3 wu3<)
fefst, 2016 W3 for 3 5MiE Tt J9 AT

Regulations fefewH

A centralised database in one or more locations
containing all Aadhaar numbers issued to Aadhaar
number holders along with the corresponding
demographic information and biometric information of
such individuals and other information related thereto.
fos A < AEret 3 dedifqz Ie=n AR feg w9
&99 Tgdt § Il I3 I wOg 9T € A% &%
FfGifca Areardl w3 I9 Feardt ©aH J9|

Central Identities
Data Repository
(CIDR)

dudt ufggTs 37
F3'9 (HEIEhng)

Enrolment

:.: The process, as specified in Aadhaar (Enrolment and
SHTE -
B

Update) Regulations, 2016 (2 of 2016), published on
: 12th Sept 2016 to collect demographic and biometric

W\ information from individuals by the enrolment
agencies for the purpose of issuing Aadhaar numbers
“ui) to such individuals under the Act.

]
2l

wae T wts Wid fenddmit § worg &89 Adl 996 © H3T &% 12 ASEd
2016 & Yoz wrg (sHide w3 wuzge) fefowH, 2016 (2016 T 2) feg
foguaz di3 wigAd fewadh 3 3nqrfea w3 FieGifca Aeardt feaza a9
I3 Yfor|



e Any entity authorised or recognised by the
Authority for the purpose of enrolling individuals
under the Act

o Mo T Wiis a3t T sTHEE 936 € Ha3e
&% WEIS 8 Wiz 7 Ha3T yus ad &
e

Registrars

e Registrars would include both Government and
private sector agencies recognised appointed by
Authority to carry out the enrolment of residents by
them or through enrolment agencies contracted/
appointed by them

o THGIT T THIE YT J9& # 85 &8 faR &
3/ fogas i3t sHiae 8AAr It sgegE 93
SHAMIT HHS Jeaimi|

e An agency appointed by the Authority or a

Registrar, as the case may be, for collecting

Enrolment demographic and biometric information of
Agency B individuals under the Act

oHEE ppy BEE guy . oESS R SfAeT 38 fowaz S, e
i ff T & HHET 92, 71 for nige wills fawadh &
. Srfea »i3 Tfeifed Freardt fes3a a9

e Enrolment Agencies will directly interact with and

enrol residents and could be third party agencies
that are empanelled by the Authority

o IHIE BAAMT ifd 39 3 TRAIS &% JIBT3
w3 GaF T SHSE SIadim w3 feg wEgdt
TV VoS fog A HS 3T fag e I Ademi
I

n
wow Wonow
i L i

= = =
=
=3 =3 =9

enrolment agency for carrying out enrolment of

Enrolment residents and updating their information

Centre

/ A permanent or temporary centre set up by an
AT g
SHigE ded ] =

!i TAGIST & FHIE FI6 W3 G T AEaar § wuse
- R I& I3 fan sHae 8dm <8 Agfu3z foa Faer A
WHEE Sad|

https://uidai.gov.in/ Toll free Number: 1947
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Enrolment
Station

SHIE ACHS

Hardware and
Software Vendors

IJISnI 3
Aecend °39

It is the system where a resident"s demographic
and biometric data is captured

€9 fareH frin feg TAdd T INrfed »3
FREAfcE 3er dued Ji3 7T J)|
The enrolment set-up includes a computer, the

biometric devices, GPS device and other devices
such as printer and scanner

TI41 I GUIIE AHS Je TS|

Hardware vendors will provide the hardware, such
as Laptop, desktop, tablets, GPS device, Printer-
cum-scanner, STQC Certified Biometric devices
etc. as per Authority specifications

JIFNT III wEIS & fagogazs i3
WEHg IIseng e fa Fuey, IAgey,
gusET I

Software vendor are providing the software, such
as operating system (Windows XP, Vista,
Windows 7), Application software, etc

HAgcend 239 Figcand YT's dde I& fA i
WrIfET e (R3w wamdt, ferer, 37 7)
USRS Argcand Wie|

Enrolment/Update Software will be provided by the
Authority and it will have in-built security features
to secure the information collected

SHEE/MUZT Aecand WE'IS 28 Haghr
Jaefem A=dr w3 for € nieg fod3g SISt
Hredal § FIfmiz JuE T 3T J=ar|



e Agency engaged by the Authority to conduct
assessment of persons intending to get employed

Testing and within any Enrolment Agency as Enrolment
Certification Agency Operator/Supervisor and perform enrolment/
SAfEIT W3 update

. o WEIS B fEEI3 BAAT 7 fIR < sHieE 8HAr
AIedns emt
feg s HdE Wded / AUdeEnS a3 J &
W3 FHFE/MUIT II& T ftad fangdmi er
HSTIE FI40]|
o Certification Process will ensure that only trained
and certified persons handle the enrolment/update
process
o AICHIAHS fur feg Hionfos Se<qt
fAge frugdl yus w3 yifefgs feneast 3t
SHIE /MU Yf & AT86 SI6|
Enrolment The certified personnel employed by Enrolment
Agencies to execute the process of enrolment at the
Operator enrolment centres.
The certified personnel employed by enrolling
agencies to operate and manage the enrolment
Enrolment cenFres. S o o . . o .

Supervisor &HE dedt € Auss W3 yHUs I3 aide SxHmi

&HEE FUISET T {5TS3 YH I3 wiHeT|

https://uidai.gov.in/ Toll free Number: 1947




¥ ._ Unique Identification Authority of India
¥ Government of India

Understanding Aadhaar Enrolment and Update

Verifier

ELSCCCEM

Introducer

yfggreaasT

Resident

THAE

The personnel appointed by Registrars for
verification of documents at enrolment centres

T foua3 WHST|

Person registered with the Registrar and Authority
who will confirm the identity of a person who does not
have any valid Proof of his/her Identity (Pol) and
Proof of Address (PoA)

g fenast 7 Ifrea 8 oA Wi A, fie a8
Ulgoe © AY3/ U3 € AY3 T8 THY TASRH & JT,

o ufgore & ufgore J9dr|

Note : The Introducer will only confirm the identity
and address of persons whom the introducer knows
and the confirmation will be done using the
Introducer‘s Aadhaar number and biometric
confirmation

&: Ufggedas a8 Q% fanafawt & ufgge w3
y3 & ypdt J39r fagt § @9 Fee I w3 und
UfggredasT @ wog 99 w3 FheAfes yndt ©
WOrg 3 i3 A=di|

An individual who has resided in India for a period or
periods amounting in all to one hundred and eighty-
two days (182) or more in the twelve months
immediately preceding the date of application for
Aadhaar enrolment

fog fowa3t 7 WOrg FHgE & Wt B € 393 T
3 g Hdlfow feg 3793 @ I i 3 g A st
feat (182) & weth 39 fagr I=|



Information relating to the name, date of birth,
Demographic address and other relevant information of an
Information individual, as specified by regulations for the purpose

mﬁam ‘ of issuing an Aadhaar number.

e iy D gl N3 weAT IR a3t ® &, AeH 13T, U3 w3 Jut
2 Y, 30 Mobile  e-Mail ID aa' HE]BEBHE Wl

Gender Date of Birth

Note: This information shall not include race, religion,
caste, tribe, ethnicity, language, records of
entitlement, income or medical history

U333, WHES A A3es foredt @ foags A=dr
Aeddt AHS &t I=3T|

Photograph, finger print, Iris scan, or such other
biological attributes of an individual as specified by
regulations

fefowt feg faguas &3 wgAg fan fowast &
e, fdam fie, usdt © mas, & J8 & I9
nifgav Afed feRms=r|

Biometric
Information

Ffetifea Arsardt

Core Biometric Finger print, Iris scan, or such other biological

Information attributes of an individual as specified by regulations
Jedt sfetifea fefstni feg foguras &3 weAa fan fene3t <t féae
Arsgrat ffe, ysdt T was, A a8 & II wiadh Afed

fenms=i|

https://uidai.gov.in/ Toll free Number: 1947
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Enrolment ID
A 28-digit Enrolment Identification Number allocated

(EID) to residents at the time of enrolment
SHEE WEISt j ‘ aHdE AN TR § 37 /e @ fod 28-f3fie =
(B sHieE Ufgare &89
Aadhaar A d_ocument for conveying the Aadhaar number to a
Letter re5|den'£ )

g U ARSI & w9 &=d T g T T i TR
Central point of contact for resolution of queries and
grievances related to enrolment/update and
accessible to residents through toll free number -

Contact 1947 and/ or e-mail- help@uidai.gov.in
Centre ’ ’
Hugd degd

SHEE/MUIT &% ASO3 aWs w3 faafest ©
AT (I3 Augd a9s < fed dedl AFs 7 T8-g
J99 It TS ©f Ugdg feg I= -

1947 w3/ 7 8-A - help@uidai.gov.in



Vision and Mission of UIDAI
TEiStEnE T feds w3 fiis

To empower residents of India with a unique identity and a digital platform to
authenticate anytime, anywhere.

foR & 7, fan & AErs 3 3793 © saIfaat § yfeasT 93 fod fedue ufgoe w3
3frics udegaH © d AFa3 S8

e Deliver Aadhaar numbers universally to residents with a well-defined turnaround
time and adhering to stringent quality metrics

o g pufas i3 B3R AN W3 AY3 JE<3" HUES ©f USe gt I TG
& fer<t Uog 3 w9 659 7l I3

e Collaborate with partners to set up infrastructure, which provides convenience to
residents for updating and authenticating their digital identity

o THSE & wuBfdar w3 Gt <t fafres ufggre § yHeifa3 96 <t gfear
YT's I96 T8 gion<l B8 & AEUE (I3 IS 58 6T S50

e Collaborate with partners and service providers in leveraging Aadhaar to serve
residents effectively, efficiently and equitably

o THAIS S YSTHIEL, IHS W3 AHG gU wWiOd Emif ATet T grfter 8 B8
FETH W3 AT YTGAISTH &' JorF JI&|

e Encourage innovation and provide a platform for public and private agencies to
develop Aadhaar linked applications

o BEE3 S E3IFTII IIo" W3 wrg Ba3 hudianst fean3 J36 I3
AJAS W3 YEee SHAM § fod UBTEIH YT'6 SIo|

e Ensure availability, scalability and resilience of the technology infrastructure

o II&BH i<t B9 T QUBHTIT, HUSS™ W3 HUFH § Wellal SageT

e Build a long-term sustainable organisation to carry forward the vision and values
of the UIDAI

o TESTEWE R fers W3 gt H3T S 1idl 18EEE 03 o S0 AR 39
ISE T AAT T foaHE 3o

e Make it attractive for the best global expertise in different fields to collaborate
and provide valuable insights to the UIDAI organisation

SGGE W3 IHEISTENE HAET § H8TS Aedat YT'6 II6|

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947



e Unique ldentification Authority of india //-\“
w ﬁ Government of India )

Understanding Aadhaar Enrolment and Update

CORE VALUES
HS H3g
e We value integrity
o WA w33t gEg dde I

e We are committed to inclusive nation building

o A g Aga3 IHed fsaHE Y3t sgsET I

=4
‘ NEA : e We pursue a collaborative approach and value our partners
CORE VALUES o A3 UJT AfTHEYIE I W3 W wUE IETS T Jed JI I

e  We will strive towards excellence in services to residents and service providers
o WH THAII W3 AT YTGAI3E § SI3II6 AT T © W3S I

e We will always focus on continuous learning and quality improvements

o WH fHESE w3 IE<3T HUS 3 f5d39 Afes Iaid

e We are driven by innovation and provide a platform for our partners to innovate

o WH 5E6 Ao $ 8 3 98T I w3 WuE SIS § aEle3T (93 YZATIS I35 BE
UBESIH YT dIe IF

e We believe in a transparent and open organisation

o WA fog ygegdt w3 8v'9 AATr e wdts dge I

Difference Between Aadhaar and Other Identification Programmes

g W3 I3 Ufgore YeraH fegarg wizg




Features of Aadhaar

What Aadhaar is What Aadhaar is not
Random 12-digit number Just another card
, 12 viat T foq 93931 &9 . Higw e I3 93
v" Unique ID number issued to an individual One per family
shall not be re-assigned to any other foq 1—]35| yfgeg
Individual

fona3t § 7t feaoar fedue ufgge S99 7| «
foR & I fen3t § Ha-At &t 3T AT

Enables resident"s identification subject to
v" successful “Authentication”

TASE € UfgoTe © ASS "YHElegE" §

HHJH HE @ <" J Aadhaar will replace all other IDs
wWrg J9 A9 WESd ©f 5§ & ST
Collect and record demographic and
biometric information (Exception Handling for Will collect profiling information such as
people with disability) % caste, religion, language
EEIET 3 ( TS o3 2

A wife fag3g daar

W—Q'TET?)_W J)
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What Aadhaar is What Aadhaar is not

v' Given to resident of India, irrespective of

existing documentation (Head of the Family x
and Introducer based Enrolment) Aadhaar can be used as Proof of Citizenship

93 © THGIF & e foA Hger eAs=r €
& A dizT Aer I (Ufgerga it w3 for <t <33 FafgasT © AYS e ISt 7

Yfgoreda3s™ WOgd3 &THIE) RG]
v UIDAI enables universa_ll id_entit_y infra§tructure x An individual can obtain multiple Aadhaar
that any ID-based application like ration card, numbers
passport and so on can use o
oSt fos wfagr Ags-fenmus fet fenierst St wrrg 659 3 e I
Ufggre gigr f3nrg gt J faA <& =93

IJHS I3, UAUIS Wife @gan fam &
WEF wOrg3 WS <8 3t 7 Ader I

v Aadhaar uses photograph of the face, * Aadhaar collects financial information of
demographic information, fingerprints and Iris to residents

identify a resident

WG THAE @ ufgors B¢ fogd @ 22 T SRS o 3T Arearat fra39 aaer I
IN[fex Areardt fSarafife w3 wiv & yzdt &

S ager I

Enrolment Ecosystem &™HiaE ufgrfast y=&t

-
{ Enrolment Agencies }_. Enrolment Centres
\.

'y A P =
- Registrar _{ Enrolment Agencies ]»_ . Enrolment Centres
JJ

{ Enrolment Agencies 1
{ — J}{ ot Contes J]

Civil Society
Outreach Groups

Registrar

=
(=
o
=
;\T_d
|
- )
\¥[—'J

Residents

- Registrar Enrolment Centres

P
>//

\\I_.) - —

{ Registrar

Empanelment 4

Y Qi




e UIDAI
o  TWEISTENWE

e Registrar

o JfAcT

e Empanelment

. fhissh

e Enrolment Agencies

. = Sy

e Enrolment Centres
o &HHE g

e Civil Society Outreach Groups
o fHes gAfedt ude g

e Residents

o THAA

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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AADHAAR

Chapter 2
wfgfa 2

Registrars, Enrolling Agencies and Enrolment Staff
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Chapter 2: Registrars, Enrolling Agencies and
Enrolment Staff

wftmre 2 | IfAATT, siaE SHFAMT W3 FHEE WHET

Appointment of Registrars

Sfret & fowast

1. Registrars shall be appointed by the Authority, for enrolment and
update of residents across the country, and could include entities,
which interact with residents in the usual course of implementation of
their programmes. Upon appointment, a Registrar Code shall be
assigned to each Registrar. The eligible entities for appointment as
registrars are:

IfAeTd wWEdSt eWdT ©H 3J © SHAIG © TS W3 WU 3
fsga3 i3 Fedl w3 fog' feg 89 HAET= HTHE I AR I, 1 WUE
YAIIH € B SIS T o Yfrr {9 foedimit & Iigears Jaemit Ia|

pas

(15| 31 g UHdIHHCdd?;fEHdIHHq:IéB’It:S' H‘E‘dl'|d|1—|HCdd§'ﬁ

foua3t B var ARt I8 WoA'd IS :

e State/ UT Governments

e I/ HY AIII

e Central ministries and departments / agencies under them

o B3 il dedt HaTenr w3 fegmar/ ErHAmI

e Public Sector companies of Central / State Governments

o Judl / IH ATAIT St USTBE Aaed S s

e Public Sector banks and regulated entities including National Securities Depository Limited

o &3 83d © gSa W3 &Hes HIfadH fauaest fafies mi3 foufHs Fraer

e Special Purpose Vehicles (SPV) created by Central or State Government

o JTdt A IH AIAI ©WTT ST fTRT H3T Tdesd (A i 9

e Schedule Commercial Banks

o WOHIZ IHIHMS S

e Department of Post

o I feIr

2. Registrars shall be responsible for field level execution, monitoring and audit.

IfAcIa 53 Uug © Bgads, fGIadt w3 wifse g8 finea J=J|

3. Registrars shall allow the Authority reasonable access to the premises occupied by it or by any other person on
its behalf and also extend reasonable facility for examining any books, records, documents and computer data in
the possession of the Registrar or any other person on their behalf and also provide copies of the document or
other materials which, in the opinion of the Authority are relevant for the purpose of audit.

IfAeTa warfadt & for Torar A fore enrer faA J9 fondSt ewrdr aew i3 Je wd™3 39 T HY Ude ©f
o3 Tedl w3 IfAcIT © Ju feg 7 G ©F 332 fan I3 fewast © a=n feg agr & a3, faaasT,




TA3RH W3 dfugeT I & UF3H S96 B8 THY HCT YT'S AIGd W3 TASRH A JI AT St

it & HIEM FIegE!, A [ wErde € ard feg wifse © Hare S8 gaemit Jg|

4. Registrars shall not use the information collected during enrolment for any purpose other than uploading

information to the CIDR.

HAFE BE &f STadl|

5. Registrars shall display on their websites adequate and appropriate information about enrolment and
update services, including contact details of persons, address of Enrolment Center and services available to

residents.

g3t @ HUge 297, ITHIdE ded T U3 W3 THOIE S8 GUSHT ATE HTHS I8

6. Registrars shall ensure that any agency and/ or person employed or appointed by them to conduct the
enrolment and update operations is fit and proper and otherwise qualified to act, in the capacity so

employed or appointed including having relevant professional training or experience.

SfAeTS g Hienfos STadl & araE W3 wude Yfor et fan & 8HHT w3/ & fonest enrar 3931 A
fogas i3 9 fena3i & 8fg3 w3 gaet Ier grdie’ I w3 8 8H a9 936 © WdT It fan & mider i< @A

& It 7 fsgar3 &t famir I frr g B Unea ndstd! 7 wigge I & AHs I

mwow 0Won

. . . . mwow TN

7. Registrars shall not permit sub-contracting of enrolment functions by : :: : i

enrolling agencies to third parties. Registrars may permit field level nmmn mmnn

manpower to be hired through third parties provided the enrolling - -
agencies furnishes details of the entities from which such manpower

is sought to be hired. Registrar

n
mw
n
w
n
mw
n

=5 =5=35 =1

IfTACTI sTHEE SAMT Ergr St fig™ S8 STHIgE g Wil &a 3 B ©F € A3 &di 24l IfrAea3
33t Yug & HEH mISt § St firg ©rdr 38 3 JuT S fers © Hee U6, SHI3 [ arHtdE eHAEM g

fonaSh T 298 Ui oot J g’ 3 widdt Sadt 3 Sue & Har 13t It J

8. Registrars shall at all times abide by the Code of Conduct as specified in Appendix A.
IAACIT I3 B Wi3ar & fog TIAE WEH'I Wo'd HW3T T USE JI&4|

9. Registrars shall adhere to the processes, policies and guidelines, checklists, forms and templates issued
by the Authority from time to time and shall also ensure compliance by the enrolling agencies of such

procedures, etc.

II&I W3 T 3 T fdfgnire’ wife & USe &THidE SHAM ewrdr S8 He & & Wellel SergEd]|

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947

B Page 13

T |EEIEE N EE



il Unique Identification Authority of India / /\
m § Government of India ﬁﬁ

Understanding Aadhaar Enrolment and Update

Empanelment of Enrolling Agencies

aHIaE BHAMT €t got

1. The Authority shall empanel the enrolling agencies through an open e omr omm ms om
Request for Empanelment (RFE) process and the eligibility, terms =oEomE
and conditions of the empanelment shall be notified by the Authority
from time to time. The interested agencies may apply for EE
empanelment by fulfilling the eligibility and other technical and =
financial criteria of the RFE. —
wargdt 2 soiaE oA & fordesie i fiw U Sadt =

(wramige) It FOEY SIS Aeer w3 foHdesde 93w, fouH
WgE 28 faaurags WerET w3 I 3Falet w3 K3t Hes yd 59 d
fodssie {93 wusTE 99 Faem 6|

Enrolment Agency

The Authority shall evaluate the applications of agencies and empanel the eligible agencies as enrolling
agencies after completing the requirements of the RFE.

WEGSt 28 M € 931 U39t T yBiaE 3T Aedr w3 wiiigd € 337 & YISt Qud3 uar EFAMT §
STHIE SHAMT 2 feHles Si3T Aredr|

The Authority shall provide an Enrolling Agency Code using which the Registrar can onboard an
empanelled enrolling agency to the CIDR.

WEgSt o s EHAl I8 QUBHT SIeredt fiA & 293 S9d IfACT fox gotsT aHiae el §
AMrEEhg 3 wiassds g9 Aae J|

The Authority may also permit Registrars to engage other agencies as enrolling agencies after following a
suitable process for screening and engaging such agencies.

THS A3 Ae ©f fodgds © Aset J)
The enrolling agency shall be responsible for field level execution and audit.
aHIE SN 939 Yudt sgagE w3 wifge f[J3 finerg J=|

The enrolling agency shall allow the Authority reasonable access to the premises occupied by it or by any
other person on its behalf and also extend reasonable facility for examining any books, records, documents
and computer data in the possession of enrolling agency or any other person on their behalf and also
provide copies of the document or other materials which, in the opinion of the Authority are relevant for the
purpose of audit.

SHIE SHAM waErfadt § for enrgr 7 foAe eurdr faA I3 fend 3t enrgr w3 98 a3 39 T Fe ude &
for=3 Tedl w3 IfAcIT © Ju feg 7 G ©F 332 o I3 fewast © a=n feg a8t & fag, faaasT,
TAsH w3 dfUged 3T € UFIH 96 BE THY Hiewr YIS SI6d W3 THIRH A I3 AN St
it & HIE FITEET), 7 & wETSS! €t &rg feg wifse @ Hare SE gaemit JE|




10.

The enrolling agencies shall not use the information collected during enrolment for any purpose other than
uploading information to the CIDR.

SHEE AN STHTE B9'6 foe3d i3t It Arearal ©f @93 AEE@nrg €3 wud3z 99 3 frgre fan @t
I HIAE B &It II&|

Enrolling agencies shall ensure that any agency and/ or person employed or appointed by them to conduct
the enrolment and update operations is fit and proper and otherwise qualified to act, in the capacity so
employed or appointed including having relevant professional training or experience.

SHSE SHAMIT feg Hienfos Sor@edi & anide w3 wuIe Yo et fan & edrt w3 / 7 fenaSt enrar
I3 A fSgaz i3 I fenwaSht & 8fg3 w3 gart Je7 grdier I W3 8J @A JI9H Jd6 © UWdl I, A &
A €9 @R § Sftmr 7 fogas di3T famrr 3 i R 331E Onea fusel 7 wigse Je7 & 7HS J

The enrolling agencies shall at all times abide by the Code of Conduct for service providers as specified in

Appendix A.
BTHIE SHAMT 28 IR wiZer € feg AT YEoad3Te I3 TTAE WgHD Wiod HW3T T UBE o137 Hr=dr|

The enrolling agencies shall adhere to the various process, policies and guidelines, checklists, forms and
templates issued by the Authority from time to time.

T USET SIadi

Training L
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Understanding Aadhaar Enrolment and Update

Enrolment Staff — Qualification, Roles and Responsibility

STHIIE WHST — War3T, Ifiar w3 finer<t

Who is a Supervisor and what are his/her gqualifications?

HAUITEEg &t d w3 €H i &t WargTe %7

A Supervisor is employed by an Enrolment Agency to operate and manage enrolment centres. It is mandatory
to have one Certified Supervisor at each Enrolment Centre. To qualify for this role, the person should satisfy the
following criteria:

SHEE dedt © Hss W3 YyHus [J3 sHaE eH 28 Fudeeind © fsuast st Al 3| 999 arride ded fod
fex Agdterdls guITEng I Bt J| fer ghivar § o8t 93 fonaat § I €3 HuEs U9 a9 Tdie Ja:

e The person should be of age 18 years and above

o foa3t &t OHT 18 A A <0 I el I

e The person shall be 10+2 pass and should preferably be a graduate

o foOWESt 1042 UA JTr gdiT I, dgec § 39D o3t Aredt

e The person should have been enrolled for Aadhaar and his/her Aadhaar number should have been
generated

o NS wrorg B aHEZ I° W3 EF T WO'd 59 Aaac Jfemr IR

e The person should have a good understanding and experience of using a computer and should be
comfortable with local language keyboard and transliteration

o fonat § dfufea T93E & It AHS W3 AT I Trdier I AESH I © ofi-993 w3 fEit-nizge &
Aeardt It gt I

e The person should have read the complete Training Material on Aadhaar Enrolment/Update available on
Authority“s website before giving the certification exam

o FISIams Y 2 3 ufast fon@3t & warae! ©f SgAEiC 3 GUSET wd'g arHdE/mu3T €3 i8St
T fuser T withls 3T 39

e The person should have obtained “Supervisor Certificate” from a Testing and Certification Agency
appointed by Authority

¢ Note: Obtaining a “Supervisor Certificate” does not entitle the candidate to start the
Enrolment/Update without engagement with Authority“s empanelled Enrolment Agencies

o &< "HUSTENY ASdIfede YU3 d96 &% ileea waad 8 anfas A § fondss i3 S99
SHIEMUST 996 © WdT 541 J Aer

After taking the certification and before starting work as EA"s Supervisor:

AISHeans BT GUI3 W3 g B @ FUSTHAd °d agd wdg 9396 3 ufast



e The person must be engaged and activated by any Enrolment Agency in accordance with Authority"s
guidelines prior to commencing enrolments

o BHIFE WIY FI& I Ul wErad © foir fogent & use feg fonia3t § foR & anfae edmt 28 fogas
w3 s 3T Jer grdter 3

e The person should have undergone Training Session conducted by Regional Offices/Enrolment Agency
on Aadhaar Enrolment/Update Processes and various equipment and devices used during Aadhaar
enrolment

o fonast & 933 TE397/aHdE SHAT 8 g aHTEE /MUBT Yfuret 3 T8 7 99 s Anst w3
WO STHIE BTG TIIL 7T T8 AH-AHS W3 Hifle' & findsrd! feg mygng o5t 9=

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Understanding Aadhaar Enrolment and Update

What are the responsibilities of an EA"s Supervisor?

fea sHiaE BHAT @ AUISEET e | e at 9&?

At the Enrolment Centre, Supervisor's role is to plan and deploy logistics and other requirements at the enrolment
centre, setup the enrolment stations at the enrolment centre as per Authority guidelines (Appendix B- Enrolment
Centre Setup checklist), perform Enrolment/ Update and supervise the operations at the centre. When performing
his/her role as a Supervisor at an Aadhaar Enrolment Centre, the Supervisor ensures the following:

SHIE ded e, BUITEng & g »Eadt et gefest (niEar =t - sHigE ded Ao SSBAT) WEHd
Ygge-33d W3 I9 83" & vraE w3 gt § S8, arHigE /MUZT Jd6 W3 ded fed Hoss < fsaarat &
J| erIE ded fd pUIEEg e wue! 3Har fogrge AN, Audedind s ©a9d § Walle! Serear/geedt

n Site Readiness

HES ©f fanrat

e Prepare and Manage the Enrolment Centre Setup Checklist —
Authority has provided Enrolment Centre Checklist to facilitate the
Enrolment Agency in setting up enrolment stations and centres.
Supervisor must use this list to ensure that all requirements are
met for the centre that he/she is responsible for. He/she must fill 4 ‘
and sign the checklist at the beginning of each enrolment centre
and/or once every week (whichever is earlier). This checklist needs
to be maintained for later review/audit at every enrolment centre by
Registrar/Authority and their nominated performance
monitors/agency

o THEE ded Aoy dafgAe T Sl w3 YHus - arHiae SFA 28 AETUS o3 AE T8 aHaE ACHG
W3 dedt & Yo § FureT ga8t wd wargd! 8 fox aige ded JdfBAe St ad I| mudeEna §
fog wllel Sor8E B for fsAe ©F 293 Hgd d9d g9 J fd ded 3 @9 A8 37 & Y33t J I8 =
Ao S e GRS I 3| GRS I sHas ded ewdg e 3 w3/A Je3 e e ea (A &
yfgst I2) for BafEAC § I3&" »3 R 3 IA3HT FIS TIie I5| IfATI/MESS W3 €% © FH T3
FTIHAS fsaadrst/2dA @8 I9d sHaE ded fed gmie feg Je @8t wfefimr/wifse I3 gafsre &
AS-AgS A3t Arer gratel J)

e Supervisor is responsible for setting up of the laptop/desktop with Aadhaar client installed and tested,
attached with all devices like STQC Certified Biometric Capture Devices, GPS Device and Printer-cum-

Scanners and ensure all equipment are in working condition to start Aadhaar Enrolments/Update
process

o TUITEHI © finTdt J I §g A3 Guage e fa wRcagH! Aedieds Tietifca auag f3efer,
I W3 g Ted g8 fa warg sTHeE /wu3e wds a6 93 A QuagE I aav JF|

e Ensure that the latest Aadhaar Enrolment client/Update software is installed

o WA 6 fJ 5€163H W'd aTHEE I Hic/MUST Aigcand fTares Jfomr I



e Ensure that the enrolment centre premises are neat and clean, hygienic, well maintained and safe from
electric/fire hazards

o A&l S8 g arHidE dTd T WI'3" Ag-HEJ", Aeg, 94l AS-AsS o5 w3 farasd/migr S 433 3
Hfgga I=

e Ensure that basic enrolment centre information as given below is displayed mandatorily at each
enrolment station(in local language and English):

o WA =€ g I i3 WgHT STHaE dTd T HES Aedal (AESS 3T/ W3 wadH! feg) et 39 3
I FHIE ded el TIAs It I

— Name of Registrar and Contact Number
AT T &H W3 AUS 59

— Name of Enrolment Agency and Contact Number

SHIE BHA T &H W3 HUId &89

— Name, Code, and contact number of EA Supervisor at enrolment centres
— Escalation Matrix for Raising Complaint against the Supervisor

— Working hours and Holidays of the Enrolment Centre
STHHE ded € Jgradl Y w3 gl

— UIDAI Help Line Number: 1947 and email id: help@uidai.gov.in
IEIFTEnE T HITEST $59: 1947 3 88 WES!: nednzuidaryow.v

— List of Documents required for Aadhaar Enrolment/Update
WOg SHiSE /MU (93 B TAS=H € Hot

— Rate List for all the Aadhaar related services
W' &% HEU3 AYI A< < I Hot

e Supervisor will also make sure that the Aadhaar IEC material provided by the Registrar/Authority is
properly displayed at the centre, as per UIDAI guidelines.

o FUITETI fod & el Ferear {4 IfAcTa/miErgdt 28 i3 warg widletH mardt § graiStenrdt ©
St JEfe3t weAg ded el A €41 5% TIATd It =

e Ensure that the behaviour of Operator and other staff at the enrolment centre is courteous towards the
resident and take charge where Operator is not able to handle dissatisfied residents to prevent
unpleasant situations

o TS HE'E fa arHieE dTd fed wudegd w3 I9 AcE © 53T SRS &8 I8 T Iv w3 g a3
WIS WHIHS SRS § HIAT J96 © WHHIH J2 88 weny? o83 3 5ot 89 Afast § HY |

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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e Where uniforms are provided, make sure that staff wears uniform at enrolment centre so that if residents
need help they can easily identify employees by their attire

o 8 T3 [E3i Iz, 88 wellal S8 aige dud <8 AcTe 29! feu J= 37 i Rt & fon fom <
HET T 83 J= 3 €T IgHTOMT & Ufgore WS 5% ad AdE |

e Do not undertake enrolment operations at any location without valid agreement with the
Registrars/Authority

o AT/ MESS & 8fe3 AfgHST 3 o’ faA I AE'S 3 EHEE I9H & &3 |

E On Boarding Self and Others

WS W3 JT7 T wits-Saf3ar

e Supervisor must submit his/her “On boarding Form” along with
the required documents to the Enrolment Agency which in turn
submit the form to concerned “Authority"s Regional Offices” for
verification.

o FUITHTD § Tl 39 3 II BT THI=H T &8 WIS "Wi-
IH A I3 ASU3 "wEddt € u3d eg3at fer Sfrm Ar<ar|

e After verification, Authoritys Regional Offices will approve/reject the on boarding with the respective
Enrolment Agency

o IACIETE 3 M WEIS © 93d ©E3d AHU3 aHEE EHAl 578 nia-g3fdal § ARlard /JT I3ad|

e Enrolment Agency will then add the Supervisor by taking his/her biometrics in the Aadhaar client
software and provide a User Name and Password to operate the Enrolment Machine

o fog aiaT eHAt Fudeding © TRGAfcan & 3 @7 § wog I@Eic Wacend kg HHS 39t w3
STHSE Hifl6 § I&8T &El fed grd &+ W3 UrH=I3 T4

e Enrolled User means user‘s biometric details verification at Authority is successfully completed and
stored in local database at the enrolment station.

o BHTS3 grg 3 3= I I wEradt ol gra © FieGifea 23fentt < IR ATs3yasd ydt J IE I w3
SHIE ASHG o AEad 3eeA feg AST I 91E I

e Supervisor must make sure that all the “Operators” are also on-boarded at the stations for local
authentication

o HUITETI § At 39 3 fog wellal S& e Trdier I X AEad YHEdgE 93 ARG fed A9 "ided”
 Wis-393 Is|

B Managing Centre Operations

g ¢ Aoss’ T YHIS

e Supervisor also acts as an Operator, when required, in exigencies

o T AT I= 3t 87 U 3 gUSTEHS fod wruded T & ofH I3 AaeT I



e Supervisor must be aware of latest guidelines and policies as regard to Enrolments and updates being
released from time to time by Authority

o HUITETT § WEIS I8 aHIE © ST feg AN-AR AT At sRie3H IeTiest w3 UrgHMT =59

Arearal Jet It I

e Supervisor administers the enrolment process at his/her enrolment centre. He/she ensures adherence to
the UIDAI enrolment processes and guidelines at the centre and good quality of data captured

o HUITETI WUE THST dud Y arHige Yo § g8ge/g8gel J| Eng aHigE ded faa
IS sTHEE fedif w3 gerfest & user w3 augd i3 3T S eUh IIRRST § Walldt
gerge/ g8l J)

e Supervisor must ensure that the residents who have come for Fresh Enrolment have never enrolled for
Aadhaar by using “Find Aadhaar Facility” provided in the Enrolment Client
AUITEng § fog welldt gar@er grdier 3 fa §u ufadl @9 arHiae ager@e we TAdlar @ v feg

SHIE aeEie feg fii3t "worg 83 mfeg ©F @93 99 o B8 19 Ufas arHide & Iftmr I

e Supervisor must ensure that the resident is well informed that his/her biometric will only be used for
Aadhaar Enrolment/Update

o HUITEHI § foT welldt Ho@e grdier I i3 TR § feg yat Areardt IR fx 8H © srie@ifed < =93
e WO'd aTHdE /Mmude I3 It i3t At |

e Supervisor must ensure that the resident has filled the prescribed form for Aadhaar Enrolment/Update
correctly and has brought all the Original Supporting documents for scanning

o TUITETI § oI Tle! He8e e J I THOIE & Wd arHIdE /WS T 59093 @ 9H At g
&% 39 i3 I W3 AAfET I3 wis Aofes easea & § wirfor J|
e Supervisor must ensure that only the required items are checked in case of any update, not the

complete information to avoid duplicity of data collected e.g. if Address has to be updated only the
Address Check Box should be selected

o TUITETI § fou WG Sorge Tdier I fA & wu3e © Wi feg 38 BFEm wdlen &t 3
it IT & fo Yyt Areardt 3 A fee39 A3 I ©F gogd 3 gfonr 7 Ad @Ed9T @ Aed U3 §
WUIT 3T AET J 3T AES U3 T oA TIH It gfewr AT graier I

e Supervisor is required to “Sign off” every enrolment on Aadhaar client, where resident has a
“biometric exception”

o A B feg Trdla T ddt "wfeGifca nuse J=, Augedind § W'g agTEic 63 39 aTHEE §
"HEG We" 396 © 83 got I

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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e Supervisor must ensure that every Operator is aware of and has a print copy of the critical points to be
reviewed at the station during Resident"s review of enrolment data

o FUITETT § I wellel g8 Trdier I X THE © aTHiaE e & miiftmr €96 ACHS fed Idd
WLITT § HRTaHIS g & Frearal I° w3 for < i fije st J=9|

e Supervisor must ensure that the Operator diligently reviews the data captured from resident for every
enrolment/update and making corrections when pointed out by the resident

o FUITHTI § I Wl g&@E TrdieT I X wuded I3 srHigE /U3 iy =3 fimis &% THaI ©
Sugd o3 FreT & AHifEmr 33 W3 TAGI I8 THM IBIMT § TIAS 3|

e Supervisor must ensure that the Operator provides his/her biometric confirmation after every Aadhaar
enrolment/update

o AUITETS § oI Wil ge8E grdiTT I & IS W' aHIE /MUST 3 T Wuded Wi
FhGAfed yrct a3

e Supervisor must ensure that Acknowledgement is being printed after every enrolment and duly signed
by the resident

o FUITHTI § I welll ge@e vrdier I & I3 aHaE 3 gmie ude IHE fije I w3 A Sa1 5B
TASIS 8 JA3HIIS i3t AR

e Supervisor must ensure that the Original Documents used as Proof of identity/Proof of Relationship/Proof of
Address/Proof of Birth and Signed Acknowledgement Slip is scanned for every enrolment

o FUITETS § oI wle! ge8E gdiTT J [J IS aHAE B 293 I TA3eH M [ ufggE T Ag3/
fam3 T Ag3/ FoH T AF3 W3 JASHIGS U9 IR HaG i3 A

e Supervisor can hold End of Day meeting at the centre for sharing learning of the day and issues faced

o o5 TI6 I WEIT 3 AHIHE WE HHBW & ATS™ 396 B8 Fudedind fes © wedlg feg deg fea Wifdar
I AaeT I

e Supervisor must take stock of the centre at the end of the day and make arrangements for replacement
of faulty devices, hardware and other logistics for smooth enrolments the next day

o TUITHTI s © wfid feg A T Afen & Ader I W3 wAB fes HO'g o HidE I3 HaE HElG,
IIINI W3 YTBE 339 § TS HaT J|
e Check devices periodically for scratches, out of focus images, only partial images getting captured. In

case any such problem is noticed, it should be reported to the concerned Enrolment Agency
Manager/HQ and a change of equipment should be requested

o BuIIE § foufHz 39 3 wich, ¢an 3 F'9d IASIT, I8 WA 39 3 IASIT’ AUTI JT 3 TS I A
gdter J| far v feg Aag wiadt gt mifir Arane Wit 3 3 for & goe AEU3 sHaT eHA
Yo /I3 amirged fed i3t Aret ol I w3 Guage 58 He ©f 963t St Avel grdiet I

e Ensure all devices and computers are shut down and power is off to avoid accidents

o WIS HTTQ f grefimit 3 ST 38 A Quade w3 dfU@ed st It w3 Ued g IR

e Ensure security arrangements for devices and other equipments.

o BUIIE W3 I AH AH'S T BIfemir Yy wellal S8

e Specific End of Day Reports is available on the client, for selected time period, to facilitate EA
Operations. Supervisor can make use of these reports in managing day-to-day operations at the centre



o THIE SHH T AUSS § AT S8t B s © i3 e falie’ autdie €3 fox urA wed sd QussEn
IS I5| BUIREig ded fed fogt fodet &t 293 Sfsd Hoss' © ygus 93 59 Aae™ J

e Supervisor must ensure that staff at the centre observes the highest standards of ethics during the
execution of Aadhaar Enrolment/Update and do not ask for any additional money except for the
prescribed fee

o FUITHETI ¢ fod welldl ge8e Tdier I & wod aHdE/mU3e B9 ded T ACE @8 o393 ©
GT3H HuRgt & uger i3t AR W3 fogua3 &iH 3 fesrer dgt g g <t Ha & dist A<

e Supervisor is also responsible for maintaining the confidentiality and security of the data collected during
Aadhaar enrolments

o  FUITHHI WO sTHE B 33 a3 3T T JUI3™ W3 At S999'd JuE B9 &t fileg der

5]
n GPS Location, Backup, Sync and Export %J
e Supervisor ensures twice-a-day data backup of all enrolment data 2

to external hard disk as per Authority"s guidelines. Record date
and station number where backup is done to ensure that all
stations are backed up and none is missed.

o WEIS S TS WEHT UITEHT fos feg T @9 MY aTHieE 3'CT T Sy 3T NaACISS IIF
f3ra 3 BRAr| f£T vd Ho'8F S8 & 7 ACHG T Sy & o famir 3 w3 aet Ifg &t famrr, Semiy
BE e T8 AFS 3 T3 W3 ASHS 93 €94 a9

e Supervisor must ensure GPS Coordinates are captured before using the enrolment client on daily basis

o PUITETI § foT welldt S&@e grdier I i Inre W 3 aHiE SgTEic § TI3E 3 ufast diiA
INTISTH dugd A3 I

e Supervisor should ensure that enrolment stations are synched at least once every 10 days

o FUITETI § o & welldt o grdter I fa W2 wfe 99 10 fea' feg fod @9 aHiae ded fHd Hgg It

e Supervisor manages timely data export of enrolment data for uploading to Authority“s server i.e.
maximum up to 5 days

o  TUITHTI WEIS T AT €3 wuBfEd 596 I3 AR fig aHdE 3e © I MiaHdde T Y=Y Jae I
I g 3 20 5 fost 3

e Supervisor can maintain a register for data exported. Record date, station number and packets exported
at each station for reconciliation purpose

o  FUITHHI WaAlde A3 3 B fox IfAeT B9 AT J| Yad-fisre Haw 93 fist, 7dns S5 w3
warlde di3 Ude Jiaag 33|
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B End of Day Review/Correction

fes @ iz 3 mifemrAg

e Supervisor must review all enrolments of the day, End of Day (EoD), to
ensure that data entered in the Aadhaar client is correct for each resident

o  FUITEHI & fos T W3 fou fos BIs dI3 A9 aHas ©f mifam agat grdet
I 3 7 g TS gerfenwr 7 e fI wiord S@TEie feg 99d TR € ©9d 3T
famr e ©gr3 I

e Supervisor may also deploy a fellow operator on-boarded on the machine for end of day review.
However, the operator who did the enrolment cannot review his/her own packets
o TUITEHT fos B W3 3 IT I mitfemr I3 HHls €3 fog AEr wuded 3fea3 a9 Ader J| WUg, SHEE

IS T WrUIeT WUE It Jaret & e st a9 HeeT/ Aeed |
e In case any errors/logical mismatches are found in the data entered, inform the resident to come to the

enrolment centre within correction time frame. Supervisor must sign off by giving his/her fingerprint after

End of Day Review
o TSI TIA A3 I KT IBIMT /3 IS &t Hie, 3t THSE § AU AH-HIHT © nied arHige deg fed wige 3d

J| fes © i3 & mifar 3 smie BuIEng WU fE919 fife © 3 Adle wite s34 /4f|
e Once correction is done to the resident's data, the Supervisor will again manually Approve/ Reject the

Resident's packet put on Hold earlier for correction, with appropriate reason, if rejected

o fod 9 THER T Fe feg HY I QUI3 FUSTERT I83 3 91 TAAR © e § ue Ye/JT a94r, A feg
Je J= <t §o3 U foA T THY ags i3 AT

n Performance Monitoring

FrIarat feararat

"

e The Supervisor cooperates with the Authority/Registrar’s
monitors in performing monitoring and audit functions at the
enrolment centre and answers their questions to the best of
his/her knowledge. Supervisor details are recorded during
performance also signs on the performance monitoring sheet

o  HUITEHI WESS/IMACY T fades’ T aHaE deg o faaadt w3 wifge arart feg Afgudr fder I w3
WUE AIS IH IMis WgHS Yre' e 839 der I Srggmdl B9 AUdTEind © 2d9= ©9d o3 AT I6 W3
FIII SIS Her 3 IA3HI & de IS

e Supervisor ensures that audit feedback, if any, is incorporated in the process for continuous

improvement of enrolment operations and data quality

o HUITENI Wllol gEgTr J & nwifge di3ss, g ad 9%, 6F § anide Hoss' w3 3T Jiees feu fod3g
O Yo feg 7S i3 A2



Operator

wWygdeg

Who is an Operator and what are his/her qualifications?

wydeg ot 3 w3 8F T ot ersTe 95°?

An Operator is employed by an Enrolment Agency to execute enrolment
at the enrolment stations.

A J|

To qualify for this role, person should satisfy the following criteria:

fon ghrar & fsar@z 93 femast § Js €3 wues Y3 a9s Tk o&:

e The person should be of age 18 years and above

o foa3t &t 61T 18 A 7 S0 I It I

e The person shall be 10+2 pass and should preferably be a graduate

o fonast10+2 uA I grdier 3, Jgee § 39Ha 3t Aqht

e The person should have been enrolled for Aadhaar and his/her Aadhaar number should have been
generated

o fonE@St worg B aHIS3 I° W3 81 T wO'd 59 Aaae Jfemr I-
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e The person should have a basic understanding of operating a computer and should be comfortable with
local language keyboard and transliteration

o fonEst § Sfugeg T93T < T4t g W3 IAIT JT gdier I HEeS I € Aff-H98 w3 fit-nizge &
Aredrdt Jet gt I

e The person should have obtained “Operator Certificate” from a Testing and Certification Agency
appointed by Authority

o TSt I8 waradt 2 fogas 2afda w3 AIdfeams eHAt 3 e radifede” yus 3T I

¢ Note: Obtaining a “ Operator Certificate” does not entitle the candidate to start the
Enrolment/Update without engagement with Authority*s empanelled Enrolment Agencies

o &2 ™MUITT AIifEde YUI I35 &8 iteea wEed 8 sHiaE eHAl § fornles d13 S99
SHFEMUST 996 € WaT &dt J Afer

Before starting work as an Operator:
WUIST TH a'IH WIF d96 3 UfasT

ﬁ e The person must be engaged and activated by any Enrolment Agency in
iy accordance with Authority"s guidelines prior to commencing enrolments

o FHIE WIY I35 3 Ufgst ward<l © ferr fogen & use fog fovaSt § faR &
STHIE e 28 fogas w3 s di3T I gdier J

¥

A 7

e The person should have undergone Training Sessions conducted by Regional
Offices/Enrolment Agency on Aadhaar Enrolment/Update Processes and various
equipment and devices used during Aadhaar enrolment

o NSt & 933 TE3T/FHEE SN I8 WG TTHISE/MUST et 3 T8
I fus Anst W3 WOg eHigE T9'G II3T HIE T8 AH-ANS W3 HElGT &
fruzet feg myd3 st 9=

e The person should have read the complete Training Material on Aadhaar
Enrolment/Update available on Authority"s website before giving the certification
exam

A s Yftmr 2 3 ufgst fona3t & wErgdt & 2artdie 3 Qussn vog
SHIEMUZT §3 I3 Mot fidsmt T wiftmls &lt3T I

e The person should be comfortable with local language keyboard and transliteration

o oISt § AESS I € Jl-993 w3 fEui-nizgE & Areardt It gt 9



On-boarding of Operator
wrydeg ©f wirs-gafsar

Operator must submit his/her “On boarding Form” along with the required documents to
the Enrolment Agency which in turn submits the form to concerned “Authority“s Regional
Offices” for verification. After verification, Regional Offices will approve/reject the on
boarding with the respective Enrolment Agency.

A8 W dgTE Trdier I A 28 feg e9d AR I3 A3 "wEgd © 83t g3
e 3fanr A=ar| IFSElads 3 gMIT WE'IS © 931 ©E3d A0S STHEE SHAT 5%
wis- 397 § A,/ I a9ad|

Enrolment Agency will then add the Operator by taking his/her biometrics in the Aadhaar
client software and provide a User Name and Password to operate the Enrolment

Machine. Enrolled User means that the user"s biometric details verification at UIDAI is
successfully completed and stored in local database at the enrolment station.

feg aHIE &FA wudea © ThEAfcan & 3 6F § WOd agTEic Wecand g IS
1M W3 FHIE WG & TBEE BE o grg &H W3 UHeIS B4 aHTI3 grd 3 92
J fa wEIdt Y gre © Tieifca efenf & IS As3yIsd ydt J It 3 w3
SHIE AeHs @8 Agad 37ean feg AST J I8 J|

Important Commandments that an Operator/Supervisor must remember during Resident Enrolment

TGSt wen 7 e wruIeImuITEing § TREE © THaE AN Agd We JuE IR 75 |

e Capturing GPS coordinates at start e Make sure that on each login, the
of enrolments every day. date and time setting on the
o II I FHIE WIF JT 3 A computer is current
date and time.

IISIETH FUTI FTI&" . .
Heltal S8 (& 39 Bidl-fes 3 dfugeg
€3 it w3 AR & AfeTT ade 3Tz
TEH 3 I=

e Make sure to Login with your own Operator ID in Aadhaar client, for undertaking
enrolments, and log off the application when going away from the seat so that no
one else can use your login window for enrolments.

o dHFE JI& I3 Wrorg gErEle feg WU ¥e © Wuded wals! 578 SJ1-fis
II& Wt FE€ W3 widEl Hie €3 3 ufgst wusidns § s e ad 3t
JI I 3T BAI-fvs €3 It sHEE & a9 A



e  Brief the enrolment/update process to e Make sure that the station layout is
resident before and during the process to as per Authority guidelines.
put the resident at ease and facilitate e TdIaI I=€ fd ACHS T UaT

data capture 3 S frgi 32
o THAIX § HEE HIJHA I9=8E w3 -

I YTI § HiTHES H5GE B8
yfeper 3 ufas w3 fer € €96 RS
& BHIE /MUST Yfur T3 HrEsSt
&3t A=t
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e Make sure that the resident has never enrolled for Aadhaar before doing a
fresh enrolment using the “Find Aadhaar Facility” provided in the client.

. Hella 276 Ufg8t @79 e daevgs W SRS € HHS feg arHide dggic

feg i&3 "worg 83 Afeg < =33 99 a8 28 fa UfIs s HiaE & Iftmr IJ=

e Make sure that all the Original
Documents are available, which are
required for type of
Enrolment/Update requested by the
resident and belongs to the same
resident whose enrolment/update is
to be done.

o TAIA TT6 J TASIT @8 aTHdE

e Use Update Client Lite for updating
Demographic details like Name,
Gender, Date of Birth & Address,
Mobile Number and email and use
ECMP for other type of
Demographic/Biometric Update.

o &, B, ASH fH3t w3 Uz, ATds

O 3 B-1 <o AT 292 /e € Sudt i3 B A
WUIT IIs I3 WMuBe I8Eie e o WS SHERH QUBsT 9o w3 OR
WIFIMIIT I 2 TSI © I& T © s Hige /mu3e
Snqrfea/ gfe@ifed wuze 93 3& 3

grhalt & 293 9|

e Make sure that the residents has entered their Mobile Number for future
communication with the resident and other uses like OTP based Authentication and
online Aadhaar Update facility.

o TAA FTE fX TR &5 i TR €8 Ao oz I3 33 fAR fa 6hdt wogs
YHEiagE W3 WiasEis wuge e 93 wuer Hefes S99 37 famr J)

e Check that the resident's Aadhaar
Enrolment/Update form is verified and
carries Verifier's signature/thumb print
and stamp/initials. The form must also
carry Resident"s (Applicant"s)

e Make sure that the resident is well
informed that his/her biometric will
only be used for Aadhaar
Enrolment/Update and no other

signature/thumbprint. purpose. ]

I a3 5 =rdls T v o foT welel 56 f @rsla § feg
SHIE /MUFT I IAET Sfenr 3 w3 Yt et IS fa g @

i @2 IFEEETsT © IASE /s T FigAfes & =93 d<8 w9
forrs W3 HIg /At I=| TaH €3 SHEE /MUZS I3 JF =3t Areait
TS (FITTT) & TASHI/ S & for for & I9 Hzw B

fors <t I gk Is|



help@uidai.gov.in

In case of Introducer/HoF based enrolment, the Introducer/HoF"s
signature/thumbprint should be available in the form along with their details filled in
the fields provided for Introducer and HoF, respectively.

Yfgoread3 /ufgerad vt wOrd3 aTHdE © HHS feg, v feo &3 disst feo
UfggEsds™ W3 Ufdeas Hel € HET I © &8 G5 © IH3HI /TS © fors

THS JE|

Capture demographic and biometric
data of the resident in the Aadhaar
client software (ECMP/UCL) in the
sequence of data capture as per the

screens provided on the software client.

W' IBEC AEcand
(SFmhdt/ grmis) feg SRqrfad w3
TfegAfea 3T g IBtdc fg
&3 Al WgAd 37eT AUTd T JH
WESH'I JUTd S|

Print, sign and provide
acknowledgement to the resident and
take resident signature on consent at
the end of enrolment.

fe€ »3 aHiaE € i3 feg Afowst €3
THAEE © IA3HT BT

https://uidai.gov.in/

Make sure that the resident’s
screen is on all the time during the
enrolment/update and ask the
resident to cross check the data
being entered and review
demographic data with resident
before signing off.

HlI& I8 & sHigE /U3 296
SRS T Ale I9 AR s J= w3
TASIK & TIH oi3T famir s7er
BIM3J B IIG B IIJ W3 AES
Wig 396 3 UlIS' SRS &8 A
I & M 33|

Make sure that the Enrolment/Update
Form, Original Supporting Documents
and Signed Consent slip is uploaded in
the Enrolment/Update Client and all
documents are returned to the
resident.

wdiar T8 9 STHIgE /MuU3e 2aH,
WHS AJTed TH3=H W3 JAS™HGS
AfIHST ABY STHITE /"U3<T IHTEC
€3 Wud3 &3 7 W3 A9 TH3=H
THAIS & HF &3 Ae|
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Who is CELC Operator and what are his/her qualifications?

AEmsA wruded &t 3 w3 @7 EMiF |t e 952

A CELC Operator is employed by an Enrolment Agency to execute enrolment at the enrolment stations. It is to
be noted that the CELC Operator can only perform Child Enrolment/Update and cannot perform any
other type of enrolment.

fod AEMIsH! WUdeg § aHdE ASHG fed STHisE a6 I3 avde erHT 28 fogas a3 Aer J
WIS JTB T'B SHIFE,/MUIC Jd AaeT I w3 fan & I3 ya'd © aHdE odt 99 Aae|

To qualify for this role, person should satisfy the following criteria:

fon ghrar & fsgr@z I3 femast § Js €3 wues Y3 a9s Tdie g&:

e The person should be of age 18 years and above

o fea3t T 61T 18 AS A <O Jet Tdiet I

e The person shall be 10+2 pass and should preferably be a
graduate

o fona3t10+2 A I grdier 3, Jgee § 390 31 Arq

¢ In case of Anganwadi Asha Worker, 10th Pass are eligible

o WITESH W TIad € HHS &9 108 UH WaT1 75|

e The person should have been enrolled for Aadhaar and his/her Aadhaar number should have been
generated

o fOVES WO B aHIZ I W3 87 © WO'd 99 Aagc Jfonr I2|

e The person should have a basic understanding of operating Smart Phone with Android OS/computer
and should be comfortable with local language keyboard and transliteration

o fonEt § nigfes GulA/SfUgeT a8 mige 3 & Hedl Areardl I8t TrdiEl I w3 AEeS I € At
593 W3 fut-wizge < Frearat I Il I

e The person should have obtained “CELC Operator Certificate” from a Testing and Certification Agency
appointed by Authority

o OIS AB wETIS B fouaz A W3 AT zans erAt 3 "HehisHmuIes Aacifede” yu3 3T
5SS

o Note: Obtaining a “ CELC Operator Certificate” does not entitle the candidate to start the
Enrolment/Update without engagement with Authority“s empanelled Enrolment Agencies

o &< "HIEMBH wuded AIdifede” YU 996 &8 GHieed wEad! <8 sias 8HA § fornles i3
HAI9 SHIEMUST 996 © Wal &l J 7|

Before starting work as CELC Operator:

HEmsA wruded T 99d W3 996 3 Ufast :

e The person must be engaged and activated by any Enrolment Agency in accordance with Authority“s
guidelines prior to commencing enrolments

o BHHEE WIS TG 3 UlIH wEI € forr fogent < use feg fovast § fan & ariae er <8 fouas
W3 furiis iz Jer gdier J)

e The person should have undergone Training Session conducted by Regional Offices/Enrolment Agency
on Child Enrolment Processes and CELC Tablet used during Child enrolment



o oSt & 93t Te39t/aHidE S €8 worg I8 aHidE Yfgret 3 9B 7 I fHusTE Ans w3 I
FHIE TIG TI3 AT AEMIBH 2a8e & frusTe feg mydm3 st 9=

e The person should have read the complete Training Material on Child Enrolment available on
Authority“s website before giving the certification exam

o  AIAMEAHS Yftmr 2T 3 Ufas fona3t & waradt & SgAdie 3 QussET I8 sHigE 63 i3t
Mo figsme T wiftls 3T I

e CELC Operator must submit his/her “On boarding Form” along with the required documents to the
Enrolment Agency which in turn submit the form to concerned “UIDAI Regional Offices” for verification.
After verification Regional Offices will approve/reject the on boarding with the respective Enrolment
Agency

A I8 T g gdier J fH 28 fog grar IARIE I3 RSO3 waEad @ 93dt Ee3d
@3 3fr A=ar| IRTIHads 3 ST WETIST © 939t TS3d AYUS STHITE BAH! 578 Wie-
SS9 § Aftard/JT SI6d|

e Enrolment Agency will then add the CELC Operator by taking his/her biometrics in the Aadhaar client
software and provide a User Name and Password to operate the CELC Tablet

o feganige et AEMisH wudeg © i@Afcan & a 8A § wiard agTdic Aigcand feg HHS
34T w3 FrdhisH 298¢ 988t B fod Yrd $H W3 UAZIS T4l

e Enrolled User means that the user“s biometric details verification at UIDAI is successfully completed and
stored in local database at the enrolment station

o IHTIS Grg 3 2 I fI wargdt o grg © Frieifca 2afent’ <t 3AEIR Aes3Yasd ydt J
JTE I W3 FTH T ACHS 8 ATad 3ear feg Aeg I I8 I I
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Verifier

Who is a Verifier and what is his/her responsibility?

IATIIaT3T aE J w3 7 ©F st ffdednt Je 9&?

o When the resident comes to enrol for Aadhaar to an Enrolment Centre, demographic information will be
entered from documents that the resident provides

o T JY THAE WTg sH e I3 fai sHigE deg fed wiger 3 37 erdla 28 &3 Tz fad GA &
SN[ goor TId o3t Ar<df|

e The authentication of documents submitted by the resident is duly verified by the officials authorised to
verify the documents. Such officials are termed as verifiers

o THSH B W SITE I THSRH T YHEIIIE THISH ©f AT dd6 T8 W3 wHS 28 &3t A
J| fogst wiffardit § IAEIaEIsT faar AT J

e The verifier present at the Enrolment Centre will verify the documents submitted by the resident against
the enrolment/update form filled by the resident

o HHE ded g Hge SAEISHEIST THG BT 39 J18 aHdE T9H © &8 Hiff d9<8 I8 TS ©f
IATI 94T

e The services of the retired government officials who are generally well acquainted with such verification
procedures should be utilised by the Registrars in case they are unable to spare serving officials for
document verification

o AII IMACII TA3=H IATIHeTE BE ATIS wiftirgmit § 3Tfea™s d96 *9 wWiiHde 96 37 8J faerfeg
J 93 AIFd wiitarah € ATTer, 7 i 39 '3 i IReiaT Yfdfawre' 3 54t 39 AE 9%, & Aae I0|

e Any serving /retired official both from Government (including Armed forces and CPMFs) and PSUs
including Banks not below the rank of Group ,C*/ class Ill employees may be allowed to be deployed as
Verifiers. In the areas, like big cities and Metros, where registrar is unable to avail the services of such
Retired/Serving government officials, services of an outsourced vendor can be availed of to provide
verifiers with the approval from Authority"s Regional Office

o IATEEIIE T 39 3 & & ATT3/focfedz IgHTl, AIAT (fAr feg AAST Aoe w3 Aihmlg
HHS I6) W3 UMiAg A3 g9 9= fed &, 7 2391 "A' /a8 Il 3 IST & IT, IASIFESsT © 39 3
Ifeas i3 7 Aae 36| 23 Afgs’ w3 AC I fers fesfomit, fifd Sfareg wind foefes /Aea3
IACIASIST YT'G 96 BE WETHIAF =39 eMif AT'E BN 7 AgeM I6 |

e The verifiers in an enrolment centre cannot be from the same vendor, hired as enrolment agency.

Registrar needs to ensure that verifiers are appropriately trained before being put in the field. The
Registrar may appoint more than one Verifier in a centre, if and where required

o fod aigE ded 3 ige IASFagsT US 3 38 Jd arHiaE eHA © foed 339 <8 37 I &t IT iR
3fAcTa & fog wellel Soge grdter 3 3 IAdiads<e & d83 feg A 3 ufast 8fg3 fuse yuz oISt
J=| Fieg w3 fia 87 I, IfATS fed deg g fed 3 <0 IAEEEds I3 39 Ader J



e The list of all Verifiers must be notified, by designation, by the Registrar before commencement of the
enrolments and the list should be shared with the Regional office concerned

o IHEE WIZ IT F UlTS IMACT 28 wige WA AS TARGE < Hot witEfe3 sist Aret ordict 3 w3
fog 7o AEU3 93 €239 &% At St Al T I

What are the UIDAI Guidelines for Verification that the Verifier must keep in mind while verifying the
Documents?

fimres feg Jue grdier 37

o Make sure that the resident has original documents for verification.

o TAIAI HT6 fJ THAIT A% IATHadE I3 WHS TH3=d I5|

e The documents produced by the resident for Aadhaar enrolment/Update must be in the list of UIDAI
approved documents only

o WTJ FHIE/ WuIT [J3 THAE 28 OF Si3 THI=H EVaSiend € yIriss TR ©f Jol f<u
Je e Is|

e The format is for certificate to be issued by officials/ institutions (only those that are recognised in the
UIDAI"s valid list of documents) for Proof of Identity, Proof of Address, Proof of Relationship, Proof of
Date of Birth is as per Appendix C

o fog goic vifzar #it @ wigAg ufgge W3 U3 © AY3, f9n3 © AY3, FoH W3t © AT3 B8 doHTaMi/
HAETS (328 §J o gwEiStewdl € 20 TASRH € Hol feg Ha3™ Yu3) 28 Adl i3 /e '8 AIdlfdde
g J|

o Verifiers can refuse verification, if they suspect forged/altered documents. In cases where Verifier
refuses verification of the documents produced, reasons should be recorded in brief by the Verifier on
the Enrolment Form

o  TII IATIIIIIT § GBI/ A THI=H T HA IR 3' BT IACI B8 fesard a9 Aaer J| fagt HHigw
feg IACIaEas” 28 O dI3 TA3<H ©f 3AT 3 iadd a9 &3 Aer J, B oo IAciaads <8 fr @
SJE HOY gY feg aHidE @gH €3 f9aras &3 Aedl|

e In case the Verifier refuses verification with reasons or turns the resident back without recording any
reasons, the resident can approach a designated Authority created by the Registrar for Grievance
Redressal

o A fan 1B feg IACFETsT fae 996 3RS 3 fesdd a9 I  eHala § fagt dd argE f9aas
13 TuA 37 fer I 3t THala faarfes foerge (93 Sfrce =8 fogas »aradl o6 Augs a3 Aae J|

e Verify Name, Date of Birth, Address, and Relationship Details against Pol, DoB, PoA, PoR, respectively
o H&H 3l U3 W3 for3 | 9% & IACI HE'T Ufgu™e © AY3, H6H AIclede, U3 € A3, foam3 ©

AE3 578 &9

— Name
- &
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— Pol requires a document containing the resident‘s name and photograph. Verify that supporting
document has both

- Y3 © AY3 T8 TH3H [TU RS T & w3 32 Jet Trdiet J| IATH 93 [ Aofed eA3eH feg ©F
Iz

— If any of the Pol documents submitted does not contain the photograph of the resident, then it will
not be accepted as a valid Pol. In order to be inclusive and free of harassment, documents with
older photographs are acceptable

- 759 U3 © AY3 T8 A o TA3<H €9 TG € &2 & J= 37 feA § U3 © Ag3 &1 7 ot
AHEW 729 | AHE3 w3 USHat 3 50T S8 YIrel 2 @8 TA3ed Aelad a3 A I5|

Name —————
Address..... Name ———————v.

Address.

CardiNo: Soanc st T e

\ | invalid POI without photoaraph
| Valid POI with Photoaraph |

Valid POI with Photograph 22 &8 U3 T THL A3
Invalid POI without Photograph @2 &% u3 & di5 =9 A3

e Confirm the name in the document by asking the resident his/her name. This is to ensure that the
resident is providing own documents

o TR 3 QA T & Us A TA3RH KU TIH & &8 ynt | fed for 918 § wallal g5 Bd I 3 TAd
T WyE TH3=H It OF 3 I8 IS

e The name of the person should be entered in full. It should not include salutations or titles like Mr., Miss,
Mrs., Major, Retd., Dr. etc .
o fona3t T YT & TIn JT gdie J| R feu f, s I, W3, AF, faer., 37 wife fd AeTs odt 92

gJe|

nnnnnn

Smb-flistrict Stare Himachal fradesh
PINCODE 170009

toukile tis

sobde 15

W
\1 | Wrong Usage (With Salutation) |
I Correct Usaae (Without Salutation)

Wrong usage (with Saluation) JB3 I3 (FEUS &)
Correct usage (without Salauation) Ad =93 (Heus 3 fagh)




a. lItis very important to write the person“s name very carefully and correctly. For example, the respondent may

tell that his name is V. Vijayan whereas his full name may be Venkatraman Vijayan and similarly R. K.
Srivastava“s full name may actually be Ramesh Kumar Srivastava. Similarly, a female enrollee may tell
her name as K. S. K. Durga while her full name may be Kalluri Surya Kanaka Durga. Ascertain from
her/him the expansion of her/his initials and check the same in the documentary evidence produced.

8. feg 593 HI3=yaT I & fenast & & 93 s &8 w3 A 41 o Bt 7| @erddE e THaI
dfg Aaer J fg @R T & 2. ferus I 7 4 8A T yT' & Facans ferws I w3 R 39 wra. A
HEAST T YJ' &H wAS <8 A IHd HieAs< J Aaer J| oA 397 aHiae sdege wd fed fersdt
WUET & 3. WA, J. T ©F Aol J W B HIW' Sfea g99r J AdeT J| 85t 3 HAU wikd' & feRsg
Ug w3 for § €3 918 TH3= AYST &% 18 53 o |

J

e v

e wtsens

Aadhaar Enrolment is free and voluntary. Correctid

and Aadhaar Enrolment. In cate of Corraction prov

In case of Correction provide your EID No
Please follow the instructions

X

AADHAAR

Aadhaagr Enrolment is free and veluntary. Coi
and Aadhaar Enrolment. In cate of Correctio
In case of Correction provide your E

Please follow the instrucy

AADH

1

Pra-Enrolment 1D :

Pre-Enrolment 1D :

Full Name: }r( Bhagat

Gender;

Male (V) Female( ) Tr

help@uidai.gov.in

3 | Full Name: RA‘-.M(%N[)RE BHAGAT 3
4 | Gender: Male V) Felgale( ) Transgel 4
POI
'1 t".
U

Name Ram Chandra Bhagat
S/o- Ram Lakhan Bhagat
Card No. 42333244

us T AES

L tl
-l
&H OH gud 5O
UIT TH =S 5T
HOE #. 42333244
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Understanding Aadhaar Enrolment and Update

b. In case of difference in the name declared and the one in document (Pol) is limited to spelling and/or
sequence of first, middle and last name, the name as declared by the resident may be recorded .

W, mer i3 I & w3 TASH (U3 T AY3) oo 39 Je © v feg milfdar w3/ = ufad, fegd w3
WIH & 3 AHI I2 37 TASIT @B ST oM & T9d dd& Idier J|

Acceptable as difference in only name sequence

POA POI

Name Chandra Ram Bhagat ﬁ

Address — 109- B Tara Apariment e

Lane No 2 ; ol

New Shimla, Himachal Pradesh

Card No. CDI908766 Name Ram Chandra Bhagat
S/lo- Ram Lakhan Bhagat
Card No. 42333244

Not Acceptable due to difference in name

POA POI
Name Chandra Ram Bhagat m
Address - 109- B Tara Apartment | Ly
Lane No 2 -l

New Shimla, Himachal Pradesh

Card No. CDI908766 Name Sita Chandra Bhagat

Slo- Ram Lakhan Bhagat
Card No. 42333244

=S 5T T FH 9 »izg 9= 9= AStxIE Gar

U3 T AES U3 T AES
S H TeI IH FI3 ﬁ
3T 109-H 39T niurgene P
-l a

qH S 2
&€ fimier, fores y=m
I S. AIST1908766

SH IH 99 3913
UZI IH BHS I3
IS S. 42333244

&t feg »isT I 9= s—ASIXTIE Gar

U3 T HES U3 T AES
SH Ted ITH FA3 m
usT  109-Ft 39T nirSeHE -
-l

B S 2
&€ fimier, fores y=m
IS S. FIS11908766

SH HIST Ie9 393
Y3IT IH BHS IS
IS 5. 42333244

c. If two documentary proofs produced by the enrollee have variation in the same name (i.e., with initials
and full name), the enrollee"s full name should be recorded.

€. 799 SHTI3 28 Um i3 I8 & TR Ag3t feg fod aH feg g9x I (32 AU w3 yd & feg), 3t
SHIIZ T YJ™ &™H T SlI3™ Ar=dr|



d. Sometimes, infants or children may not have been named yet. Try to ascertain the intended name for
the child by explaining to the enrollee the importance of capturing the name of the individual for allotting
EID. In case of non-availability of supporting documents for Pol, the name should be recorded with the
assistance of the Introducer.

H. 36 9 &< AR Tt w3 Sfonit T aage adt Ifenr Jer| wiindt Afast feg girdist wiste sJs w4t
H T &H dUTd 36 T HIZT T3 fenaSt § AHS8E w3 9 © Ifti e T8 &™H ©9H d96 © W36
J| Ad9 UfggTE © AY3 TB AT TA3=H QuSET &di I, 3T aH UfggreadsT & AT 578 TaH
3 Aer g I

; Date of Birth (DoB)

AoH fH3t

a. Date of birth of Resident must indicate day, month and year in the relevant field.

€. TASI & HoH i3 feg ATz A3 feg fos, water w3 7S wgd TaATfenr J=r g I

b. If the Resident provides documentary evidence of Date of Birth, then the Date of Birth is considered
as “Verified”. When resident declares the DoB without any documentary evidence, then date of birth
is considered as “Declared”.

W, Hed TSR AeH W3t T Az Ag3 &er 3 3t "od 13t & Irctager Hionr Fear w7
A o faR TA3RH A3 @ HoH 3t Saer I 37 Aer i3t § ufa3” Hienr Aredr
c. When the resident is unable to give exact date of birth and only age is mentioned by the resident or

approximated by the verifier, then only age is recorded. The software will automatically calculate
year of birth in such case.

T. A< TR fa8as At AsH fH3t ©Fc feg Wimide J-° w3 81 ©wd™ 7 SATIdadsT @8 wie
BIr F AT GHT It forfaz 3T It I 3T J=m GHT It TIH &St A= wiFd HHS g Frecang
WUE WY 7EH ©F A8 f6rfo3 a9 =4

d. The Verifier should check the entry in the Enrolment/Update Form and ensure that the resident has
correctly indicated the date of birth as “Verified” / “declared” or has filled his/her age.

A. AT § arHiaE/ WU3T T9H feg iedt & Aig J3a! grdiet I w3 fog welldt soger grdter
J I =i & ATt €91 o8 1T § ‘IATarT” [ AfF3° TIronr I A wiyEt 61T 3 39 JI

; Residential Address

IGEHEIRIE

a. Verify that the PoA contains the name and address. The Verifier should ensure that the name in the
PoA document matches with the name in the Pol document. A difference in the name in Pol and
PoA document is acceptable if the difference is only in spelling and/or sequence of first, middle and
last name.

€. 3ATT &3 fa U3 @ A3 ffg &H W3 U3™ T3 JI IR § fog welldt Soge gdier I i
U3 © AY3 T8 TAS=H feg f[I37 o™ Ufgoe © AY3 T8 THSRH © &' &8 A8 Hier J°| Ufgoe ©
AY3 W3 U3 © AY3 THI=H o8 o <8 odd 8% ASiagaudl I Adg fog eax des mifdar w3 =
Ufgd, fegd w3 wifaH &1 8 9 feg J=|

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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b. The “Care of” person"s name, if any, is usually captured for children and old age people living with
parents and children, respectively. If not available, one can leave this Address line blank.

W, ‘HIS3 fend 3t T &, Add J8t I=, Wi 39 3 Sfow w3 fagg fowa3 @ HHd feg Sugg
i3 Aer I 1 Hed Hitmit w3 Hfontt a8 IfJR IT| A QudET & IR, 37 foR u3 & gde § urdt
S 7 Ade Il

c. Enhancement of address is allowed. The resident may be allowed to add minor fields, such as
House No., Lane No., Street Name, correcting typographical errors, minor changes/ corrections to
PIN code etc. to the address listed in the PoA as long as these additions/modifications do not alter
the base address mentioned in the PoA document.

. U3 feg fererg & wrigmr J) TAsla § U3 © A3 oo 3 a8 u3 feg 82 dis3 i fa Has &99,
B &u9, IS &., TET S BT JUgs, HHE Ulded3s, ©gAST Sd6 T wifgmi fiESt A Aeret
J gra3 fa feg =0 / ATt U3 @ AY3 @B TASRH TU TIAE I1E ¥ U3 § & STt

Acceptable as addition does not change the basic address\

POA
Name Chandra Ram Bhagat
Address - 109- B Tara Apartment
Lane No 2
New Shimla, Himachal Pradesh
Card No. CDI908766

Full fame: RAM CHANDRA BHAGAT

Gender:  Male (/) Female | | Transgender() | 6 o R ‘[‘1:1:.’.

Address: Clo{)Dfo() S/ () Wio(Hfel)

House No/ Bldg /Apt. 109- B Tara Apartment Street/Road/Lan= Lane No 2

Landmark ;1:;;[»\'/ Schaol _ bres Alow Shiml I Landmark added
Village /Town/City Shimla Post Office New Shimls I

Dystrict Shimla \ Sub-District 5|

E Mail sn07@gmailcom Mobie Mo 1

Ftaraz tar 3 fa€ 7 avs aes 578 glenret u3 few ufseass adt nifinr

U3 T AgS
IH TEIIHB
y3T - 109-8t 39T nuTIEHE
85 589 2
fs@ finver, fonrew yem
T9S 5. HIZMEI908766




d. If the changes requested in Address Enhancement are substantial and change the base address
that is listed in the PoA, the resident will be required to produce an alternate PoA or enrol through
an Introducer.

A. Agd U3 € ¥1 feu &3 AT T8 Uidedss 33 Io W3 U3 © AFS o 3 Y8 u3 § a8 g6 31
THAIR § fox fedsud U3 T Ag3 € ©f 87 J=4il 7 fad e ufggredasT Irdl aHifas Jer u=dr

Not acceptable as there is change in basic address

POA
Name Ram Chandra Bhagat
Address - 109- B Tara Apartment
Lane No 2
New Shimla, Himachal Pradesh
Card No. CDI908766

Full Name: RAM CHANDRA BHAGAT

Age: Yrson Date of

iender:  Male {J| Female ( ) Transgender ( 5
= s N Trabsgederld Declres

bddress: Clo () Dfo(|S/ef|'Wio (| Hal()

House No/ Bldg,/Apt. 127 - B Tara Apartme: Sarmes HemetoneNo2 l Chanae in House No.

Landmark Near DAY Schoo! Areaflacality/sector New Shimlaf

Vil lge /Tawn/City Shimlz Past Office New Shimls

District shimbz Sub-District

E Mal sn07 Bgmall.com Mobile Ne

ys u3 few ufewes arez &-rdtarez oo

U3 ¥ AES
H I 9e9 a3
u3T - 109-8t 39T vuTIEHE
35 399 2
fs€ e, fowres yem
93 3. HISMEI908766

Came RARS (AN ORA B ARGA

.~ n»,'-’. 3 u;- - el | I was Aud few ufswes
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; Relationship Details:

IELEASKCER

a.

In the case of children below 5 years, “Name” and “Aadhaar Number” of one of the parents or
guardian is mandatory. Parent/Guardian must produce their Aadhaar letter when enrolling children
(or they can be enrolled together).

€. 5 A% 3 ¥ 1T T Sfon @ HHS feg Hilmf fed fait fod & AQYAS © ‘& w3 Wod &59°
S I H/ AIYAS =Y © aHEE AR wuEr Wi U39 fodrgedt (A fag @9 feds afas I
HIC I&)

In the case of an adult, no verification will be done for the information on parent or spouse. They
are recorded for internal purposes only.

W, s 51891 © HHS feg Wil #F U3t/ ual € gue 519 A8 SASI &l St Ared fogt § ae%
niegdt Haet gd Tad o3 AT J

; Head of Family (HoF):

yfgerad yt:

a.

Verify that the PoOR document establishes relation between the Head of Family and the family
member. Only those family members can be enrolled based on the relationship document (PoR),
whose names are recorded in relationship document.

€. A a3 fa fan3 @ Ag3 T8 TAs=H Ufded © mft w3 ufges © Aeg edfimrs fon3 & Are3
9T J2| fIH3 © TASRH © W9 3 de8 Gt Ufgeax Hadt & e HdE J Ade J g’ © oH fan3
T THI=H feg TI J=

Head of Family must always accompany the family member when the family member is getting
enrolled.

v, Ufgergs Heg © o Hde AX Ufgead Wt & &8 I It I

The verifier must also check the HoF details in the Enrolment/ Update Form in case of HoF based
verification. HoF"s Name and Aadhaar Number in the form should be verified against the Aadhaar
letter.

€. UfdTgd Yl W'g3 IATIsiads © HHY feg IAEidadsT § aTHise/ mudc I9H feu ufgeas
Het € 92 Agd AU IS T Is| IIH T TIA UGTI vt € &H w3 w'g &5d € 3EEi
Wrg U39 &8 I3& gdtel

Ensure that in case of HoF based enrolments, the relationship details mentioned in the form are of
the HoF only.

H. Tt 6 fa ufgead vt worg3 arHider @ HHS feg @/aH feg ©gre for3 © 9= 3%
yfgerad et & & J=

@ Mobile Number and Email address:
NS 499, 9-7% 33A

a.

You may advise the importance of mobile number for the purpose of EKYC through OTP and make
sure that the resident provides his/her mobile number (mandatorily)



€. 3A 6Shdt © It SaTEH © W3 I3 Nefes 399 © HI3< T Ao J W3 Teidl 956 f
TR wriEr N s 59 8% (BaH 39 3)

b. You may also advice resident to provide his/her email address as it adds an extra security since all
authentication either failed or success are informed to residents through email.

. 3H THAIF § BF T &-A% foe & AT & € Aak J f3€ # fog < =09 Adftmr yers 9T J 7Y
WHES At HEH YHEiade 93 RS § &-18 Irdt gigs o3 A Hefer J)

Introducer

yfggreaasT

How are Residents without documents enrolled in Aadhaar?

faer TA3=A @ wag feg eAstar € aHigs fag ger d 2

a. Key demographic data needs to be verified properly at the time of
enrolment. Residents can bring any of the approved documents
as Proof of Identity (Pol) and Proof of Address (PoA).

€. siaE € AN Y 3d)fed 3T ©f Adl B41 578 IAT 996 ©f
87 eI J| RS WE 578 UfgoTE © A3 W3 U3 € A3 &4 a9
3 y=fs3 TH3RH fanr Fae Is|

b. If a resident is unable to provide documentary proof of identity or
proof of address, they can be enrolled through a pre-designated
“Introducer” who is identified and notified by the Registrar or
Regional Offices.

. Agd 8 TAGIF Ufgg® © AY3 H U3 € AY3 © THS®H ©F
feg »wmisE I 3t G5 § g yIg fowas ufgeeags™ It
SHIZ &3 7 Aawr J o IR # 93d Te3dt e
yfggrfenr w3 witgfes =iz der Ji

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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An Introducer is a person who is authorised by the Registrar to introduce a resident who does not
possess any PoA/Pol document. This introduction does not mean giving a character certificate to
resident.

e. fox yfgoreagsT 89 fenadt Jer 3 # SfAca 28 fo wifnd Trdle, fam 98 ufgee © Ag3/ U3 ©
AY3 8 TA3eA & JT, & ufgge 38 wiafgz Jer J1 feg ufoos eAdla § o8 g8t Agdifeae ©
g9=9d adt Il

Who is an Introducer?

yfggreaas d= der 37

a.

Introducers are individuals (for example, Registrar's employees, elected local body members, members
of local administrative bodies, postmen, influencers such as teachers, health workers and doctors,
Anganwadi / ASHA workers, representative of local NGO"s etc.) identified by a Registrar and registered
in UIDAI"s CIDR as “Introducers”.

€. ufgoedasT @ fand3t e I (Bedae e, IR © aoHTd!, 838 F1 © g8 I Heg, ysedg
fAe fa withug, RT3 a0 w3 Iacd, WIGTE/ Wi 2999, AEGS Ji9-AJaal AAEr= € yIifedt
wie) 7 IFAST 28 Ha3™ YUz I8 I6 w3 gvadiend € Ahdidhg feg " ufggresgse e
IfAcIs IT I9|

In certain cases, the UIDAI Regional Office may itself take the initiative to identify a pool of Introducers
for the convenience of Registrars.

W. Y HHfEW feg, ewrdtemrdl 8341 €239 Ifareat & afer fg3 ufggreags= < fed Ayg ©f ufgge
96 o UfgSaeH /g Aeer I

Introducer must be above the age of 18 years and Introducer must not have a criminal record.

7. YfgoreaasT & 1T 18 7s 3 20 Jet it 3 w3 UfgureaasT v aft wudTd foaras &dt I
gJiTT|

Introducers will be linked to a Registrar. The same Introducer may be used by more than one Registrar
as long as they are identified by the Registrar concerned and registered in UIDAI's CIDR as
“Introducers” for the particular Registrar. Therefore, the Introducer can only introduce people within the

Registrar‘s jurisdiction. In addition, a Registrar can further limit the operations of an Introducer by
administrative boundaries (State, district level).

A. UfggredasT IfAcT 8 fEag J=dl| 7 349 fan ufgereaasT § AUz IfAga wasr fider I w3 89
fan fenm Ifarcra g3 PrdiStenrd @ Amrdidnrg feg "ufggredasT™ &+ IfAcda I 3 Gr St Aeet
ffg 3 <u IfAcT <8 B8 7 Ao I%| for B, ufgeesasr Sfareg © witirg 839 feg &t
fonaSnt & ufgere &9 Aaer J| fom 3 feger, IfAcT ysust sSenf (Iv, fagr dodh) sar a foa
YfJgEdas™ © 9 U3d § I3 AH3 d9 AaT I

What are the Responsibilities of an Introducer?

feq ufggredas™ S &t fieah g 982

a.

Once the Registrar identifies introducers region-wise (District/State in which the Introducer is authorised
to work), he will notify the Introducers.

8. < IfACT ¥939T9 (g I frn feg a9 a9s I3 ufggreads wiftfyz J) ufggeagse <&t
yfggre 59 8 J, §a ufggreags< § witgfos dge J



b. The Introducers must attend the Aadhaar awareness workshop organised by the Registrar and UIDAI to
acquaint themselves with the Aadhaar programme and understand Introducer‘s responsibilities and
liabilities.

W, yfgereadsTe ¢ IfMAST w3 EraSiens €8 Wiifd3 wiorg AdIgasT S99ATY Hgd Sdrget grdiel 3
H 8% & WT'd J[ITH &8 HTE A998 w3 UfguesasT e iR w3 giier § mise Bd Il

c. If the identified Introducer is ready to work as an Introducer, he/she will have to give a written consent
(prescribed Performa attached as “Appendix D”) to being an Introducer for the purpose of enabling

Aadhaar enrolments and to follow the guidelines and procedures laid down for the Introducers by the
Unique ldentification Authority of India (UIDAI) and the Registrar.

€. Adg UfggreddsT fod ufggread3r € 39 3 o1 336 BE f3mrd I 37 @A § g STHiaE § AHGH
T&ET W3 931 fedue ufggre waradt (GnraiStenrdl) w3 IfAeg 28 Ufggredastet 38 geremt
It gerfest w3 et & urger fg3 vt (5H3 AfoHst (fsauras Jeran wifser St 3 &5t wigAd)
SEISEC

d. Introducers need to be enrolled and must have received their Aadhaar numbers and signed the consent
forms before they start introducing residents in the field.

A. Ufggead3et § wier STHigE Sgege Jedr w3 183 feu eAde € Ufgge wids d9s 3 Ufas 86
B WUET WrO'd &89 W3 IA3HIGS AfgH3t g/9H IT Irde I

e. They must ensure that the Registrar has registered and activated them as an Introducer at UIDAI.
J. @5t & foT weltdt sar@e grdier I fd I & 8 § pwrdiEtenrd! fed Ifred &9 fonr I w3
yfggreadsT e fts a9 i3 Ji

f. Introducers must keep themselves informed on the Enrolment Schedules, Enrolment Centre locations
and operational hours of the Enrolment Centres in their assigned territory.

. Ufgoread3et § Wi Fradddl 839 feg arHieE Afs@t, aniiee dedt @ fodrfent w3 ariae dedt 2
Hoss dfenw o9 Aeardt Juet grdre JI

g. They must ensure that their contact information is correctly displayed at the Enrolment Centre. In case of
no display/incorrect information, ask the Enrolment Centre supervisor to display/correct the details.

Y. 85" & fog wallast gare grdier J fa anide ded o 8¢ § Augd JId A Aedal Al 241 '8
TIAY I JRIAFS TIAY &l I/ IS FEAS 3T STHEE dvd © FUISEd § 29 TIAGE /
TIHAS d36 B faar A=l

h. Introducer must be easily accessible to the residents.

1. foa ufgoreagsT @Rt € AUEl udo feg I grdter I

i. The Introducers must check the Resident"s Name and Address on the Enrolment form for correctness
and completeness. Introducer should also check his/her own details in the form and then provide his/her
signature/thumbprint on the Enrolment Form space provided.

y. yfgereadse § Adt W3 AYIa3T U3 aHiae o9 €3 THEIE © & H w3 U3 & 79 S9! g I
UfgoeddsT § I9H feg WuE 292 & HPE Tde I6 w3 fag aiae IoH feg At 7 feg wg
IAIHI/ WIS T f5HS Barge grder JI

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Introducers should make themselves available during the working hours of the EC for endorsing
residents. In case, they are not available during the operational hours, they can visit the Enrolment
Centre at the End of the Day and check the list of residents pending for their endorsement.

5. THSIS € SHIgE 93 Ufggead3=et § aHide ded © Janddl dien 96 ¥e § IHg Jue gdier
JI Fieg 89 Fgraal dfenw B9s GuITT & JT 3 9 fes © i3 8 aHiae deg 7 & G € ufdge
faz Afar udt xS & got § A9 Hae Ia|

Introducer must carefully check the name and address details of the Resident and provide their
Approval/Rejection.

9. UfdoedasT § imrayded TR © &™H W3 U3 © 9= H'Y 996 Tdie I W3 wriet AfIHST /
WHIIHST Tt grdiet I

Introducers have to provide their biometric on Aadhaar client to endorse a resident"s enrolment.

8. fod TASIA T e HigE T J96 Bd UfdgeadsT § wiad autEie 83 wuE sieifes 22 de Il

The Introducer also signs/provides thumbprint on the consent for enrolment where consent print requires
the same.

. 78 Al fije feu 87 I= 89 ufgereaasT arHide o3 AfgHST 83 IR/ wigs © fors <t
Barge J|

Introducers confirm the identity and address of the resident they are introducing

8. Ufgoreagsre <8 TRala ©f ufgore w3 U3 & yrdt dist Al 3 fan € 89 ufgos sge 39 Ia|

Introducer must only introduce residents who do not have documentary proof of identity or address

E. UfggEads' § de8 8 THaI ©f Ufage Jf Ia9=gel gdiel J fig' 3% ufgge A U3 © TA3=r
A3 &JF IS

Introducers is not obliged to introduce every person who approaches them

<. Ufgoreaa3T G 35 wlE @8 I3 fana3t € UfgoTs ads S8 e &t Il

Introducer cannot charge fees for introducing residents. However, Registrars can prescribe an
honorarium to be paid to them for this work.

5. UfggeadsT eRaiat < ufgere &8 adt dA ol 8Tl WU, for ar9d 88 IfrAcS B B8 Hes 3T
foauras a9 Aaer JI

What are the Liabilities of an Introducer?

fea ufggrsaa3™ © <t fidea I&?

a.

Introducer must not collude with a person to impersonate another person (dead or alive) at the time of
enrolment.

€. FHIE Ha UfggredasT § faA fena3t &8 Jdt I9 fena3t (fer A yaer) g6 93 HEisas odt
ECIESISISH

Introducer must not help an Aadhaar holder to deliberately take on the identity of another person by
changing demographic information or even colluding to provide false biometric information.

W, YfJereadsT § FE §F d WUl N[Ted Aedrdl § T8 a de I9 fandSt g6 A g8t Iieeifex
Aearal S B fan fenag3t &5 HEEa3 adt aa& Tt



c. Strict action will be taken against the Introducer for violation of guidelines.

v, g3t & @8wE It 3 ufgoreagdsT fHge A3 g it At

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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On-boarding of Enrolment Agency and Enrolment Staff

STHIgE BHHI W3 SHIgE ACT'E Tl nits-gafsar
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Chapter 3: On-boarding of Enrolment Agency and
Enrolment Staff

Wi E 3 : STHIgE 8AH W3 STHIFE ASS Tl Wis-a3af3qar

On-boarding Enrolment Agency

SHgE BHA T wias-Safsar

Step ACY
Step o Step

The on-boarding process will inter alia include the

following:

Enrolment agencies will have to undergo an on- wis-SIfdar ‘-{f%['*fr feg J9 © &% &8 I5 TIA
boarding process for enrolment stations. &
STHIIE BHHMIT & sTHSE ASHS fI3 nits- -
S99 S fffopor fed Gwer v=ar| . ‘ 1

e EAs will declare enrolment ‘
Authority will coordinate the on-boarding station deployment plans
process with the Registrars and EAs. Egﬁtxgevr\]/illabn:eggﬁlriihteh;
STHSE BHAMT &8 Wife-S3fSar Yfepr faz . : St ) N
IHHS SEre| UG T WSS IIdmt I a8 w3 I8

ded AEfU3 I3 Aed|

e EAs will also demonstrate that they have
e certified and active operators, requisite
B == mm mm &m machines and hardware available to be
deployed

£z mmm =z oz o SHEE THAMI fog & ydre@ediv

LUl ot A 35S I3 YH=E3 w3 s
Enrolment Agency wIcd, JIeMl HIllsT W3 IIsend
e B SuseT J|

e EAs will also demonstrate that they have the
requisite infrastructure for supervision of the
enrolment centre

o IHFE THHMT fog 2 Yareer SIadimi
fz 85" a8 aHgE deg & faaadt a3
S gfew<t g J1

;



Step a

EA have to make sure that all ~ e
the Operator/Supervisor who \ o
are working under its EA Code

perform Operator Sync and

Packet sync. —

aHTE B & g Tehet Ser@er J2aT fr few @ &
2 A3 wile SIAHE AHT WUSTd/ BUITEHT

wWdeg fig w3 Ode fHd I9|

The List of active station will
start to reflect on UIDAI
Appointment Portal, once the
syncing process is completed
as per prescribed frequency

fopriiis AeHe < fBAT wordiEtenrd shynrfdedie
U9cs 3 ard W B J H=dt|

help@uidai.gov.in

https://uidai.gov.in/

EA will prepare roll out plan |and machine
deployment plan with Registrar and share with
Authority offices/nodal officer who will then
approve the deployment plan.

aHIE At IfACT &8 W8 & I8 wige
US's W3 HAls 353 Uss GItaRt w3

WEIS TE39/ 638 WeEAd &8 fr § AtsT

I A 3 353 UBS § YT's dI5d|
Al,o , 2 ¥
= = 1».
\>’“ >

Toll free Number: 1947
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On-boarding of Enrolment Staff
&HgE ACTe O wira-gafsar

1. Enrolment Staff has to be dully certified by the
Testing and Certification Agency appointed by the
Authority.

e grater I

r-_-1
T

//\
L

4. During the on-boarding, biometrics of
Enrolment Staff are stored into enrolment client
after authentication

Win-g93f3d1 © TG sHIgE Ace © FieeAfed
7 I

Enrolment client needs to be connected to internet
during the process of on-boarding.

Wia-S3fHa1 T Yfpr S srHiaE IETEic
ffegd e &5 gfr I grdier I

Understanding Aadhaar Enrolment and Update

|

e

2. After obtaining a valid certificate, Enrolment
Staff has to fill the on-boarding form and deposit the
same at Authority Regional Office through their
Enrolment Agency for verification/ activation.

fod wis-gafdar @9 39 der I 3 fom §
IAT/ MIRHS B WUEt STHdE SHAT It
WEIS € 939 €239 feg A agerge Jer J|

3. Before on-boarding any user, user credential file
is downloaded and imported into the Enrolment
application.

oA 2 grg & nie-99fdqar 96 3 ulas, gng
fEHME TEs Qa8 ISt Al I W3 FHEE
udiars feg foflae i3t 7 I

The user-credential file is a digitally signed .xml file.

IS T8 Jet J



o?’n
s>

6. Status at the time of on-boarding :

, _ nia-gaf3ar © M < Afa3t
5. Client also ensures that after master data is
downloaded for suspended operators. Such
operators cannot enrol or on—board after that point. e On-board (Enrolled) User: Verification of
FoEe fig & wdlel geger I g Az I8 User“s biometric details is successfully
] 3= . completed and stored in local database
PIeSt T HHST 3T IPHBI JT QU3 A (@HTa3) S wis.Safsar: gag @
WD WSS § §F 3 EME SES aHTES 7 gfeGifes Fgfen & IAEIT FeB3YITT
Wie-898 & Sli3T A AL HEHS I8 w3 AEad 3¢ 8F feg ASg a1t
Jret |
e Not Enrolled: Verification of User‘s biometric
details is not successfully completed and not
stored in local database
o d9 aHfa3: gng © Thedfex Jfent &
IANS ASBIYIIS HIHS &Jl I& w3
AESd 3T 85H feg ASg &t Ji3t I |
help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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7. Enrolment Staff will provide their fingerprints 8. Once bhiometrics are captured, user sends a

(left slap, right slap and two thumbs) request to CIDR server for authentication

SHEE Aee wue fdaig fife (demi Gars, foes Trg A< SiEAfes dugs I #R I, grd

He §a1sT w3 € nigrs) B=ar| <8 YHetage 93 ArEigg Ageg 3 963t
gt At I

¢ When the quality of biometric is above threshold,
pass indicator will be shown to user

m}@ JeS3THH FOUg e During authentication at server, biometric of the
.« T ) = = o3 = .3 Enrolment Staff are compared against the
A< 6< gad & fod UH T Aod aad Wiger biometric provided by the same person at the
3 - - time of enrolment
! o AIST @3 yHElgds ©IG HEE AT ©
o User will get unlimited number of attempts to FREAfcd € 3B B FTREAfex &5 i3t A<t
capture biometric that passes the required . . os oy
thrzshom P q J 7 sHIE AA G a3t 28 &3 a8 Ao

o 8Kt <3 THS d9s I3 wEd
FReifca duge Jds I3 w3
fHzEd

T ok

GPS Sync of
Enrolment device

SHigE fa=rdiA v FdhiA A

IMPORTANT

HI3ZYIS

e EA staff must ensure that the Enrolment Device must be attached to the GPS device
at all times

o SHIE B Hee § fog wellal sar@er vrdter I fo aniaE f3=rdiA g9 AN
A f3edA &3 g3t 3=

e EA staff must ensure that the device is fully functional at the time of login into the
enrolment client

o &HIE B Aee § fog wellal ser@e vrder I i3 anae agdie feg Biar-fes
FIe AN 38 ydt 39" &8 IIrHs J=|




e EA staff must ensure that the device coordinates are captured with each enrolment

o SHIE EHH Aee § fod walldl gor@e grdier I X 991 &HdE & f3erdiA awgdiser
YT i3 ArE|

¢ In cases where the device GPS coordinates are not available in the enrolment packet,
the enrolment gets rejected and the Operator will be BLACKLISTED or further legal
action will be taken against the operator/supervisor

SHgE de I Aer I w3 wuded § 989 A d9 37 Aear A wnudeg/
AUIEHT © fHEe wIdd go! rg=TEl diSt /A |

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Aadhaar Enrolment/Update Process
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Chapter 4. Aadhaar Enrolment/Update Process
WitWTE 4 : WO'g sHEE/ WUSS Yfa

The Aadhaar enrolment process includes visiting Enrolment Centre, filling the Aadhaar Enrolment/Correction
— Appendix E, getting demographic and biometric data captured, submitting Proof of Identity (Pol) and Proof of
Address (PoA), Proof of Relationship (PoR), Proof of Date of Birth documents before collecting
acknowledgement slip containing EID (Enrolment ID).

WO'g SHIE Y feg srHige wiElst € ude Irle Yyus a9s 3 Ulgs’ warg sHige/ AT - wifgar-8@t § 395,
INriea w3 Tfetifcx ser dued sgege, Ufdoe T A3 W3 U3 © A3 ©F, 903 T A3 w3 HoH 3t e

FE3 HHS Jo|

e There are other modes of enrolment for the resident who do not have any Proof of Identity and Proof of
Address documents i.e. through Introducer based enrolment or Head of the Family based enrolment.

o IR TASS A8 UfggTe T AY3 7 U3 T AY3 &J1 J 8% B8 angE Smit I9 fedhnif 96 3=
UfgoTe gI3" WO'd3 STHEE A Ufgerdd Wt WwOrd3 aTHigE It |

e Any resident who has resided in India for a period or periods amounting in all to one hundred and eighty-
two days (182 days) or more in the twelve months immediately preceding the date of application for
enrolment is eligible for Aadhaar Enrolment.

o J¢ & TS 7 I3 feg &3 U39 T & 3t 3 33 gme gt Hdifon 976 Bar3a A I8
iz & foa 7 st (182) fest A for 3 <g wedt 3¢ fggr I=@ 69 Worg s I3 tar I

¢ Resident needs to enrol only once, as multiple enrolments will result in rejections unless it is advised by
the Authority.

o THA § A= fod T FHIE IITCE € 83 Iet J I8 1 I8 aHEE I96 Jelade I Ae
93 fa warge! 8 g8™ I3 famir I=|

e The waiting time for Aadhaar generation may vary upto 90 days after receipt of resident data packets in
CIDR.

o WTJ AGIHG T G At Hmrdlgnig feg erala € 37er dde U3 It Qud3 o feat Sa e d
Ao I

¢ Note: In case of omission of Aadhaar number for reasons other than multiple Aadhaar numbers having
been issued, residents shall be required to re-enrol. The reasons for omission of Aadhaar Number are
specified in Appendix F.

o &I WOg &5d At IT 3 feme faR I3 96T I3 Wd $99 § H3H Jd6 © HH feg
THSE § HT STHIE FITEeT J=4T| WT'd $Ed H3H 996 © I'd6 wfgar-we feg T I8 35|




Types of Enrolment

e Proof of Identity (Pol) - Mandatory
UfgoTE € A3 - St
e Proof of Address (PoA) - Mandatory
Document-based Y3 T AYS - SHH
Enrgolment ¢ Date of Birth (DoB) - Optional
A WS HoH T3t - feasua
SHEE

Introducers include:

Yfgoread3e feg IHS I& -

¢ Registrars® own employees

IS @ WU IIHTI

e by e Elected local body members

e Members of local administrative bodies
AEGE Ygodl werfant © Aeg

e Postman

EciL

e Influencers such as teachers
ygeard! fAe fa wiftmmnig

e Health workers

IEEEER

e Doctors
EIC G

¢ Anganwadis / Asha workers

WiIgIGLZMT/ Wi @Jdd

¢ Representatives of local NGOs

HESH Ji9 AISST HAEr=t @ ySifedt

Introducer-based
Enrolment

yfgoredas™ wags
SHIE

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Information  Captured during Introducer-based
Enrolment:

UfJOredds™ WO'd3 aTHISE BI'6 aUTd I3 Aredrar

e Introducer's name

o YUfgorEad3T T &H

e Introducer”s Aadhaar number

o YfgoreagsT © wiad &59

e One modality of biometric information of the
Introducer

o Yfgoeaasr & TRGHCE Aeardt T agt
fea 7ros

¢ Name of Head of the Family

o UfgSId Wt T &H

¢ Proof of Relationship (PoR) of resident and HoF

Head of Family
based Enrolment

yfgeaa Wit wagz o THGE W3 UlgTIX vl © 993 © A3
e Head of Family"s Aadhaar number
o Yfgerga Wt v worg &89
e Biometric confirmation of the Head of Family at
time of enrolment
o aHFE AF ufgergd yHt < SrfieeAfes urct
e Proof of Date of Birth
Child Enrolment o ToH it T AEs
(belozvff;\éz)years e Proof of Relationship (parent and child)
g% SHIE (5
s 3 we §Ha) Enrolment ID or Aadhaar number of any one

parent, preferably that of the mother in the event
both parents are alive, or guardian

o Hip fod fai f£d T afae west 7 wag
99 Aad < H3" fUzr fAGe JT 3t H3r & wg
459 $ IIrIg [E31 Ar=dit 7 AIYHS|

e Biometric confirmation of the any one parents at
time of enrolment

o IHEE AA Wit fed fam foxr <t Srfeifes ymdt
e The address of child will be the same as that of
the linked parent / guardian

=59 T U3 H3-UzT / AQYAS T Jt I=4T

ﬁ o foH3 T Ag3 (W3-fUzm W3 o)
4

P



b
note »"’

C List of Documents allowed as are specified in Appendix G
wifger-t feg €A wgHS TAs=H < got

Convenience Charge: Fresh enrolment and Mandatory Biometric Update for Child after obtaining 5
years in age is FREE OF COST. Operator/ supervisor asking money such activities may be
BLACKLISTED and further legal action will be taken against them. Complete Details of Charges that can
be collected from the Resident is mentioned in Appendix H

Afenr &7 : 59 2 U7 AS T It 3 i3 7e 9% & arHidE W3 BaHt FReeAfe w3t Hes i3 Jer
Jifer JEifedt B @R Mo T8 wuded/ FUSTEHd § SBdfBAC I3 7 A I w3 8% © fuge
IR TGS TITE A AN | TS I THEM AT TE AR T HHS 9= wifgar- W g €3
e Is|

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Information captured during Enrolment
SHEE SIS IUTI A3t IS ArEarat

Biometric information required for enrolment from all individuals except for children below 5 years of age.

5 73 3 die §ra T Sfonff § 3 3 ariae 193 A fanadmt & aieGifea goor 33T It 31

All ten fingerprints Scans of both Irises
Facial image 10 €3r5* € fdara fijen <2 YIHMI T G
ISSEASIICLCIC)

Biometric information namely - all ten fingers and Iris is not required for enrolment of children below 5 years of
age. Facial photograph is captured for the children below 5 years in age.

U7 A8 3 e §ra © Sfont 88 10 ST w3 y3E! T Ffebifcd Foer Areardt ©f 83 odl Jet| 5 A 3 ue
Hfow € fggd &t 3AEg augd i3t At I
The demographic information shall not include race, religion, caste, tribe, ethnicity, language, record of

entitlement, income or medical history of the resident.

INTriex Areardl fog TRAE € &A%, TIH, 713, IEiST, I, Jaedl, WHEs & 9098 A AStes fugds as
adt g

Enrolment of residents with biometric exceptions like missing finger/missing eye etc following needs to be
captured:-

€918 & JT/ Wi & IE7 wrfe T3 IREAfed wuRet T8 RS © STHdE feg 96 ©9H § auDd o3 AE ©f 3F
3-

e Complete Demographic Information
o HIHG FREACE AEadt

e One iris, if not possible to capture both the irises

o AT TT YITM YT ST AT & JT, 3T fox ysSt

e Fingerprints of remaining fingers in case of missing finger

o QB & JIT R HHS feg gl i G @ fare fife

e Exception photograph

o WUIT IS



Aadhaar Generation/Updation Steps
WO'I ASSHG/MUSHS AC Y

Step 1: Enrolment/Update =

The enrolling agencies shall upload the
enrolment/update packet to the CIDR using
the software provided by the Authority.

Step 3: Rejection [

The Authority may reject an enrolment/update
request due duplicate enrolment, quality or any
other technical reason.

<

<

Step 2: Aadhaar Processing at CIDR

The Authority shall process the enrolment/update
data received from the Enrolment Agency.

Step 4: De-duplication/Checks

After de-duplication and other quality checks
as specified by the Authority, the Authority
generates/update the Aadhaar number.
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Step 1: Enrolment/Update
ARY 1: STHTEMUST

The enrolling agencies shall upload the enrolment/update packet to the CIDR using the software provided by the
Authority.

SHIE SrAM wETIST <8 3 e Arecand ©f 793 J9a SHIE/ WuZT dad § HWEIShg 3 wiudg
SIS

Step 2: Aadhaar Processing at CIDR
AU 2 : AvEiEvg fed wrorg YAfAar

The Authority shall process the enrolment/update data received from the Enrolment Agency.

WEIS SHIE BHAT 8 YUz I8 aHdE/ Wu3T I §3 araerdl J3dft

Step 3: Rejection

Y 3 : IlagE

The Authority may reject an enrolment/update request due duplicate enrolment, quality or any other technical
reason

WEIS TITH T8 STHEE, eI 7 IR I 3TN 96 9 arHdE/ WUSE 8631 § I€ dd Aae JI

Step 4: De-duplication/Checks
HSY 4 : TIIE ¥3H 9357 T

After de-duplication and other quality checks as specified by the Authority, the Authority generates/update the
Aadhaar number.

TITE H3H JI6 3 I W3 WEIST 28 fogaas I9 3 A9 ada GUd3 WEdS! 8 WO'd &99 Aogc/
wy3< St3T AT J

Step 5: Delivery of Aadhaar Number b.

e The Aadhaar is communicated to
residents in physical form

(Aadhaar letter) I In case there is some error in the

information mentioned in Aadhaar

e In Electronic form (e-Aadhaar) Letter or e-Aadhaar, resident may
available for download from contact the Authority by calling 1947 or
https://resident.uidai.gov.in/ (registered writing to help@uidai.gov.in

SIS UG 5T 8 (gt e Resident can also submit a

e Downloaded in the form of m-Aadhaar Update Request by following the
Android Application (registered mobile Aadhaar Update Process specified
number is required) 7 by the Authority

Step 5: Delivery of Aadhaar Number
AU 5 : W' $ud € YEradlt

e The Aadhaar is communicated to residents in physical form (Aadhaar letter)

o WO TS § 335 gY feT 3fr FieT I (wrdrg U39 )

e In Electronic form (e-Aadhaar) available for download from https://resident.uidai.gov.in/ (registered mobile
number is required)

o feafca gu feg (& wrarg) hitps:/resident.uidai.gov.in/ 3 @udsY I (IfACE Hdls 59 & 87 U<t J)

e Downloaded in the form of m-Aadhaar Android Application (registered mobile number is required)


mailto:help@uidai.gov.in

WH-Tg g es Whudlans € gu feg 78683 a9 (A iTds 659 & 83 U1 9)

Step 6: Rectification or Update

AQU6 :

AU A wiude

In case there is some error in the information mentioned in Aadhaar Letter or e-Aadhaar, resident may contact the
Authority by calling 1947 or writing to help@uidai.gov.in

Aad A HHS feg wrorg U39 A &-vrorg feg i3t Areardt feg e 83t 3 3t SRS wEraet § 1947 3
& &9 ASET I 7 help@uidai.gov.in 3 &-1% 37 Aaer Il

Resident can also submit a Update Request by following the Aadhaar Update Process specified by the Authority
TS WEIS! 28 f6ITfa3 i3 WEHS W'g W< Yfepr & Urge gt I8 Wu3<e & 9631 & 3H
Ader JI

Aadhaar Update Process W9 W?‘c’i{fth'

Aadhaar number holder may seek alteration of his demographic information or biometric information in cases
mentioned below through the Aadhaar Update Process specified by the Authority.

WOrg SET WIS WEIS! 28 f5IUra3 wrorg Wuge Yfear Irdt wiyE 3We[fed Areard! At eGAfed Areardt
feg Hu I& Tar HHigw feg 9= Aaer J

note #

In case any demographic information of an Aadhaar number holder is incorrect or changes
subsequently, the Aadhaar number holder shall request the Authority to alter such demographic
information in his record in the CIDR

Aad foA worg 99 oax & 3Hdfed At I83 I A AN @ &% ST Hel J 3 oo d99 U9

wWErgdt § wiiddt 3ndjfed Areardt § 6R € Awdidh g foargs feg ST & 963t s

In case any biometric information of Aadhaar number holder is lost or changes subsequently for any
reason, the Aadhaar number holder shall request the Authority to make necessary alteration in his
record in CIDR

Aod fon W' &89 U9d © a8 & FieGifcd Aeddt 30 J I I 7 A 96 =5e8 I I 3F vog
&89 Tgd WEIS § Wit Aredrat § 87 € Ahwraigvg foargs feu sese < 963t J94r

Mandatory Update: The biometric information of children has to be mandatorily updated upon attaining
five years of age and fifteen years of age

S wiy3T - Sfon & FfeGifed Areardt § st 39 3 5 AB W3 15 A'S ©f 81T 3 3T SgT e
graier JI

In case of deactivation, an Aadhaar number holder or resident is required to update his or her identity
information partly or fully

ImiadRns © v feg wird 59 Udd 7 THBIR § Wt Ufgge & Areddl gnia At ud 39 3
nwy3e gaeE ©F 37 It Il

No identity information in the Central Identities Data Repository shall be altered/updated without the resident"s
consent or request. The reasons for deactivation of Aadhaar Number is specified in Appendix |

THE & AfgHST 7 9531 3 faer dedt ufgg 37er 3379 feg ufgee A fan & Areardt § sefenr /
WUIE BJl 3T ARG WOrd $9d ©F IMECRAS T Ige Wif3dar wid feg TIA I8 Is|

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Mode of Updates

WU3T et feding
e At any enrolment centres with the assistance of
the operator and/ or supervisor. The Aadhaar
/ Update Request Form is specified in Appendix J

(a).

Visiti o TR 3 aigE deg fea wudea w3 / =

isiting .
Enrolment — - al FUISTET B Hee ST Worg w3 963t @ 9H
Centre N . wifgar-7(8) feg BHS di3r famr 3

aiaE deg fed e 0D @
e The resident will be biometrically authenticated
and shall be required to provide his Aadhaar

number along with the identity information sought
to be updated and supporting documents

o TAAS T FGAfCE Yretade 3T Jedr w3 €A
$ wuE Wy 59 © %58 ufgue ©f 69
et el J=4t AR & wule di3T 7 I i3
'8 It AT TA3RH €€ Jedl

0 List of Enrolment Centre is available at:
https://appointments.uidai.gov.in/

[ BHEE dSedt € got
https://appointments.uidai.gov.in/ 3 us=T J|

Resident's Address can be updated online
through SSUP Portal by submission of Aadhaar
number and the registered mobile number and
uploading the supporting documents

T T YT WM U9es 3 o dE9 w3
Jg9a Wuge 3T 7 AT I

Online mode

wissEs fet

¢ Authentication will be carried out through a One-
Time Password (OTP) sent to the registered
mobile number

o YHEiddE IfACs Heds &9 €3 37 I’ fix
TG T8 UATIF (G It o3 AT

[1 The SSUP Portal is available at:
https://ssup.uidai.gov.in/web/guest/ssup-home

0w U9es
https://ssup.uidai.gov.in/web/guest/ssup-home 3

SuseEg I

¢ The resident shall be assigned an update ID for tracking the status update, and the revised Aadhaar
fe” letter may be made available to the resident in physical or electronic form.

& : TAAE § Wu3e < AfFSt SuE B fod wiuge wrElSt i3 Arear w3 At famr worg U39 @RS &
3f3a At fedcfox gu feg QudsT aagerfonr AT


https://appointments.uidai.gov.in/
https://ssup.uidai.gov.in/web/guest/ssup-home
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Chapter 5
wfimife 5

Capturing Demographic and Biometric
Details of Resident and use of Enrolment/Update Clients

THSIF © 3N[fea w3 Fietifea 29 duga 9o w3
sTHIgE/ Wiu3<e IuTEIc Ot °93
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Chapter 5: Capturing Demographic and Biometric Details
of Resident and use of Enrolment/Update Clients

withrfe 5 : TR @ 3Hqpfed w3 gfeifea 292 duTa
496" W3 STHIIE/ WU3<S I8T8ie ©f <93

Detailed Guidelines for Recording Demographic

a. Enter the Demographic details of the resident from the verified Enrolment/Update Form.

. IATIIETT FHIE/MUST T9H 3 TG T AT < TIA I3

b. In case of Aadhaar Update, only the fields which need to be updated should be marked and filled.
W, W WU © HHY feg, 928 8Tt 2183 1o w3 33 AE Tdie I6 st & wuze o3 Ae ©f 87 J)

c. Ensure that the resident has provided his/her mobile number in the form. In addition to this encourage
resident to email ID in the form, for UIDAI to get in touch with the resident using these details, if
required, like in case of returned letters.

. Wellel g8 3 TAS & @9H feg wiuer Aefies &u9 37 92| fom 3 fegre 8 § ooH feu &-0%
WEF B BE I 3T A ArEaSt € YUl 578, ASd 87 97 PSS TSI &8 HUId 99 A, i
fa 3 TUA W HE © HHY fegl

d. Pay attention to Data Aesthetics during demographic data capture. Avoid improper use of spaces,
punctuation marks, capital and small letters during data capture.

A. ST 3¢ dUTd B9's 3T YHHIST T fimis 98| IeT DT BI6 HE AES, fea fogt, E3 w3
= gt & wefogs =33 3 =9

e. Avoid use of un-parliamentary language and transliteration error.

3. wifiae 3 w3 foult wizge & I3t 3 =59

f. Leave those non-mandatory fields blank where no data is provided by resident. Do not enter N/A, NA
etc. in fields where Resident has not provided any data.

J. €% di9-mmil B3 § uEl 83 b fiff Trdia 28 38 3T QusET odi Iaerfenr fgmr| fig' dis3t
feg TAST & I I QUBET ot I J %' e W /8, W € nife g9 & 3

g. Filling Father / Mother / Husband / Wife / Guardian field is not mandatory for residents above the age of
5 years in case the adult is not in a position or does not want to disclose. Then select checkbox “Not
Given” in “Relationship to Resident”.

Y. A9d o8 TH4T THE ©f AEST fg &df I 7 TR &dl I9e 37 5 78 3 20 19 T TR © HHY feg
fuzr/vr3/ Ut/ uzal/Agyn3 T &858 sl &dt ) fad "THels 8 fgr3” feg "adt S Jaaian
92|

h. In case of children below the age of 5 years, one of the parents” or guardian“s name and Aadhaar
Number shall be mandatorily recorded.

J1. 799 59 & §HT 5 A 3 uie I 3F Hilmit fed fam foa & A A3 T & w3 wg &89 Bt 39 3
TIH IJd&" T J



i. Itis not compulsory for only father‘s name to be recorded against the ,parents name." Mother"s name

can alone be recorded for the ,parent"s/ guardian“s® name if so desired by the parent.

y, Hi @ & feg senft &t fd fusT & & <t Tan 3T A<| Adg Hitmi € fier I° 3F Wit/ AQyAs ©
& T AT 3T T & & TIA 13T 7 AT I
j-  Enrolment of the parent is mandatory prior to the child. If the child"s father /mother / guardian has not

enrolled or does not possess Aadhaar Number at the time of enrolment, the enrolment of that child
cannot be done.

5. 59 3 Ufgs’ Uil T st et J) Ad9 ade AN 88 © U3/ 13T/ AdYAS © arHiare & Jfemr
J2 7 Gt A WOg S84 & I< 3 GH =9 T aHFE ol J AT

k. For Head of Family (HoF) based verification Name, Aadhaar Number of HoF and Relationship Details of
the family member to HoF are mandatory details to be entered.

. ufgerga yet worg3 3ATidlads 88 &, Ufgerad yet & worg &89 W3 ufdergs Heg T ufdead
HHt &% a3 T 29¢ T 39 3 Tad A3 7E @8 9% I8
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Steps to Enrol aresident using ECMP client.

BFht IEEic & =93 &8 THAIT © aTHidE 996 © AdY

Step 1 ASY 1 v — -
— T

AADHAAR

Resitent Seroment  Lite-Cycke Cranges Frocesses.

Login to latest ECMP T —
client using your login R — 1 T —
credentials. e Recemm o, ai
560 3 |

g BJ-frs 29 & =93 -
9 ¥ SASIH SHEMhL s o i

Copy Previous
L b Powodses
StrsetRosstane | 7 sa
Landmar | Siadn e |
ArestocaySector | s |

VitsgerTowniTry 3

Stete. PCods 3 [ 2

s to. & £mat |

o | © Bt Excaptine | [ hasth

Step 2 AR Y 2

Type the required details
in the Personal Details 4
section. HeR RecsexTH N, 35 P

o 29< g1 feg 3T

v%\\\v Enrol a Resident z,‘ 3 0

Resitent Exroment  Life-Cycle Cranges  Processes.

AADHAAR
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Fill all the
Demographic Details
and Contact Details

including Mobile
Number and email

NS &89 W3 &-18

AT 1S ST 2R
W3 AUdd 292 39

help@uidai.gov.in

saa
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AADHAAR

Demograshizs Toternnces

Enrol a Resident & 3 0
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Step 4 ASY 4  — oo
: . Enrol a Resident 3 3 O

| Resident Enroiment  Life-Cycle Changes ~ Processes

. “ JXONARR"
Click References tab and
select a document from e e
Date of Birth proof (PoB) oo St o)
drodeWn menu. Identity and Address Verification
9 - O Verify using supporting documents.
JeSHA 29 3 IS a9 - .
w3 3 WE 9985 uge 5 e ey e s
(W= U ngg ﬂ-(v;g feg oy ey e il

fod A3 T St | i
= T o®BHE |
=

Relaton Type & Name  [Select ()] [eiatie's nane here |

© nroment | =

O Asdnaar fo

Documents submitted for verification

RAOISEEE) P |t |

Step 5 ACY 5
L e e ——

Now, select the '@;‘1\‘ Encol o Resideni i i
documents submitted by
the resident as Proof of - = =
address (PoA) 7 .
and Proof of Identity — _ 7
(Pol) and choose the ——
documents from the S ——
dropdown menus. .
g%, TR 28 U3 € AE3 =

w3 ufgore € AE3 <A i casta




Step 6 ACY 6

Note- Fill the Head of the
Family Details (for HUF
enrolment only)

&< - Ufgegd vt @ ?9=
33 (fAge ufgeaa Wt
STHIE BH)

Enter the No. of
Supporting Documents
based on the type of
Enrolment

SHae © faAd ©

wog 3 AJfed
TH3=T o fare3t gaA
aJ |
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Step 7 ARY 7

Click Photograph tab
and click the photograph
of the resident.

2cq[e g 3 ABI I
W3 THAIF T SII[E
B I

AW Enrol a Resident @ 3 °

“AADHAAR | Reaitent Seroment  Lte-Cycke Cranges Praceases

AN Enrol a Resident 2

Y
AADHAAR | estem coroment Ute.Cyek Cranges Frozesses

Go to Fingerprints
tab.

fdaefjen 2a 3 7€
S T > sommumar3emaneg X
i

Capture the left hand
figure impression then
right hand fingers
impression followed by
both Thumbs
impressions using the
biometric device.

SeEAfes faafen <
<93 5ge I8 UY Ja w2 —
2 forms augg ad|




Step 9 AU 9

Click Iris tab.
Efgr 29 3 8T a3

Capture the both Iris
impressions using the Iris
scanner.

WEIGH Adad YT
T B2 Yo T IAKT
T &3

g o

| Restent Sxroment Lte-Cyck Cranges Frazesses

'.;'/,'\/;\‘\‘ Enrol a Resident 3

A2 ~
AADHAAR

Copnace cach eye separaly | @ Previoos | nead |
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Step 10 ACY 10

Finally, click Review tab
and confirm the details
with the resident.

w3 feg, fofey 29 3
B I W3 TS 3
agfen & uRS T3]

In case of any errors, go
back to the relevant tab
and correct the same

for 2 3B © S feg, 4
AEO3 29 3 TUR A6 .
W3 BT & TIAS ). , s e B

Click Confirm.
J&2IH 3 S a9

S 22
. Envol a Residen!  f® 3 o

Step 11 AU 11 == -

. :

T e
give his/her thumb = >

impression in the —

biometric and click
Save.

wuIed §
Ffeeifes feg
WE wigs T fSHe
TIA II& JEr I W3
A< 3 IEF I
gt I

1 %

—ai il




-
Step 12 AGY 12 i __}’. & ©

Printing of
Acknowledgement Slip
and getting it signed by

the resident
Ugo gAre o iffdar w3
THAIS 3 oA 3 IA3HI
3=
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Step 13 ACY 13

Mandatory Scanning of
Supporting
Documents,

Acknowledgement Slip

Understanding Aadhaar Enrolment and Update

and Aadhaar
Enrolment Form
JHE W3 WOg aTHIE
e Sy’ ey e Q : T !
@IH < Bt AAfSA| wo | |rmanns (B e
Rl
Pl Poct o 9D Scamet ;§ : Twanger
:::»::w ~at o poe \ !
PSP l
— — -
et ot o e wn Q "
Bt v+ 04 -
“MJ‘ 2= |
LS =
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Steps to enrol a child using CELC client:

HemMsH ggdic & <93 58 I8 aHigE fJ3 AdY

@ENROLMENT
Open CELC client using
Sl osousptic oormaton| & Potogroph your login credentials.
Enter the Demographic
information.

: WE BiIT-fas 2= T YT
l@hdwmledqm»em Mobile T FeMsH 5 _a_g_|
Mobile No Jocument
o Nried Aredrdl TS |

@ Parents’ Aadhaar

Mother Aadhaar

Father Aadl

Step 2 AGY 2

anomsm w .
Enter parent"s mobile
(&) emograpbic Informanon ) Parent Authenticatior number and Aadhaar
R L L ! number.
—= Hilp T Hefes &99
© W3 Wgrg 59 §3|
(S) Acknowledgement Mobite Then, take a photograph
- .“ ] Document Type Of the Chlld

@ Parents’ Asdhaar

o E:] Document




EPOAC AMENT VU WY
O Select the document
(38) Deengraphic Wfean o n LIRS . : submitted and capture
the photo of the
document.

My 9= I THIH
< 9T 3d W3 TA3eH ©
22 gd a9

Pacut Disclosuen Ve Next, capture the finger
(&) Oferaux Asdtias impression of the parent
whose Aadhaar number is
mentioned.

T wgg 99 TIATN
famr 3 @7 T fdam fie
T &3
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Qluul MENT

[,]()wh W AOhve Informaton mo‘.l w7 ot (T) Frodt Aswotconen

L R -

Dooument Type

e P v ww el by P

) ocement

Enroiment Status

Enroiment done successfully Child's Enrolment
e < » % %0 Upload Successful
Unable to push EID 10 RG1

0K

help@uidai.gov.in https://uidai.gov.in/

Step 4 AGY 4

Click Review to validate
the biometric impressions
given.

&3 are gieGifca &
yrd! 996 3¢ faeg 3

Ry ]

Step 5 AR U 5

Finally, click Complete
Enrolment and click OK in
the Enrolment Status

window.

3 I II W3 NoIBHe
Acen &3 feg 63 Ifsa
EE

Once the enrolment is
completed, the enrolled
child"s parent will receive
an SMS with the
enrolment number.
foa T3 A< STHEE HAHS I
7o 3, 3t sHfaz So =
A fH3aT
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@ Confirm BCN

Do you have Birth Registration Number(BRN)? In case the Birth

® Yes O No Registration Number is
Enter BR | available, please select
e BE YES and enter the

BRN/BAN No.
SussEg J° 3 fagur WA
gE W3 ghranis/Stns
=CEEL]

The client will return the
Name, DOB and Gender
of the Child

IJoEe g9 T &, HAeH
3t w3 fE9r 37T
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Steps to update Mobile Number using CELC client:
HEMBH I8Eie ©f <93 58 N8 S99 WU3< dd6 © A Y

]

v W 15:57

@ HOME

CELC Tablet can be used
to update resident"s
mobile number

&

ar
Enrolment

&

Operator

&

BRN Push

&

Upload

£

Mobile Update

&

Settings

Ef=1°

Mo List

o)

Find Aadhaar

TS € AT 99 §
U< II6 I3 AehisAr
g8 & I3 &S 7

Heret I

Login using Operator
credentials and select”
MOBILE UPDATFE”

WUJed € 2J< © J Jdl-
s a9 w3 " NThm
U3 o OT J9)

£ ) Generate OTP

Operator has to generate
OTP to login into the
Tablet

2g8c feg B91-fis I
Aade a9 der J

EW|C o

3eo*GlEW




= v M 1558

@ Update Mobile

@ Resident Aadhaar* Operator Aadhaar* oTP*
873‘ fenncnna o Tnnann

New Email
D Resident Biometric* [:] Operator Biometric*

New Mobile*

OLERATAAR (V]

Resident Disclosure*

Update Mobile

help@uidai.gov.in https://uidai.gov.in/

Operator has to enter
Resident"s Aadhaar
Number, his/her Own
Aadhaar Number, New
Mobile Number and OTP
received on the Mobile
and resident’s
Authentication for
confirmation

Wuyded & THAE ©
wOg S8, WUET WO
Eh R wieg aga ger I

Resident Disclosure
needs to be “checked”

Jer e I
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= v | R
@Update Mobile
Resident Aadhaar* Operator Aadhaar* OTP*
"oﬂo«z:nq:ﬂfn Q‘ ‘ ‘ "7nn7m] ‘
New Email
Resident Biometric* Operator Biometric*
i el — " [ema |
New Mobile*
‘R;,:::Ac-nn- Q‘

Resident Disclosure*

Update Mobile

Confirmation Required

Please ensure all information is filled correctly

Mobile Update packet created successfully with eid :

ARAAKEE TN YA TT 1M1 EEAYD

0K

help@uidai.gov.in https://uidai.gov.in/

Operator has to give
his/her confirmation by
giving his/her Biometric
Confirmation

wEt Ffetifed yret @
F wuyded WUEl ymer
féer 3|

After all the steps are
successfully saved ,
Operator has to click “ OK”
for final confirmation

A9 AU ASS3IYIEd
YRt Be vuded "6 3
ST FIer J|

EID for the Mobile Update
is generated and resident
can track the status using
the Update EID

ATfes wuge I3
ordidt Aade I Aer 9
W3 wuIe WS & =93
&8 THGIE ASCH oF ad
HaeT I
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Steps to update biometric details in ECMP

gt feg sfeGifea 2= wude 39 I3 AdY

== Step 1 AU 1

M Correct Enrolment Details : ! Select Life Cycle
. Changes menu.

AADHAAR Rehet)

Entoiment Ho. 5 Daie 3 | — Conck | [ The resisen i bews fraa £ e it
. Aoy < 9T o4
‘Parsonal Detalls =
Gender fordn

o _ . Click Update Resident
Conac Deats P ¥ = information details.

Homod oy

Husag st o Tod Boay ik a
ShrestRnadLens 2 ba g ')‘I u g E ' a H’ g E IA.E ?saa H H 6
Landrar AR oty o
[Ep—— s .rgéw 3. a_ma, ag_l
iagaTowney s it s
ostne P, 3

dor saction 3(2) of THE ARDHAAR [TARGETED DELIVERY OF FIANCIAL AND GTHER SUBSINES. BENEFITS AND SERVICES) ACT, 2016 [rer
i Tor ol ot 152y i ha i & informalion o) ovidud by 1o s U sy e 08 e, carrect 80 accural s il my orration

w cortacdon of Aadhaar and salhonie bty sl ot (sacapl oorn B may b proidiad o w0 aganiy soly s =y congan Suring sdhanlialon o s e s

Bindhese Act|havs & £gh 5 acosss my snlly it ot coes o s o 1) ey DA

~ - Step 2 A&Y 2
— P S

Resident Excoment  Lite-Cyce Changes  Prazesses

Enter Aadhaar Number,
Date of Birth and Gender
of the resident

THSE © WOg &9,
AoH 3t w3 f8a1 wleg
EE|

Note- Select
“BIOMETRIC UPDATE
CHECK BOX”

&c: "gfeeAfex mu3de
I TaA" & IF a9

_ Step 3 AU 3

Go to References tab.
Please select the
“CHECK BOX- NOT
m = = GIVEN”

L sy Jedfim 29 3 76| faaur

© Wirosicer snal verty me reaisent enttyinszreas

NamelAsdhsar No
" . -d "
- gT a9

o

2N Update Resident Information 3 J o

Realtent Exroment  Life-Cycle Changes  Frozesses.

Enter the number of
Documents as “2” i.e.

Documents submitted for verification Update Form and

Total nutrber of dzcumnl pszss submtied 34 (4 | 4

Acknowledgement Slip
TH3=d © farest " 2v
33 I WUIS TIH W3
yJg JHie|




ﬁ Unique Identification Authority of India ﬁ\l\\ _

Government of India AADHAAR

Understanding Aadhaar Enrolment and Update

Take the photograph of
the resident and click
Next.

THSI < 2 g W3 &

3 I 3

APrevbus | Nexth

B el Step 573U 5
S 7 o BRI

N, Update Resident Information 3

- .
AADHAAR | ResientEeroment LUfe-Cyck Cranges Frocesses

Capture the all

fingerprints and both
Thumb impression of the
resident and click Next.

2 fors w3 T2 wigfont
2 foms dugg a9 »3
Sare 3 IS a9

APevious | et

| Reaitent Exroment  Lfe-Cycke Cranges  Fraseases

AN Update Resident Information 3

AADHAAR

Capture both Iris
impressions of the
resident and click Next.

FuTd I3 W3 daAC 3
T |

Capere each eye scparatsly | @Previous | et

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947




ﬁ Unique Identification Authority of India ﬁ\l\\ \

¥ Government of India AADHAAR

Understanding Aadhaar Enrolment and Update

- Step 7 ARY 7

Update Resident Information @ g ©

| Resien xvoment Lte.Cyce Cranges Frazeases

Review the details and
get confirmation from

m | the resident.

2afent & mifmr 33
Test o il

Now Nama: Kot Crangod b SrthuEtes “‘I? Q’Hﬁa g. LI.HE’T
- DOB. Mot Speched e 285 85: widh -~
v:::::«mm —— “ et P |

N mho/dgmofdndo - hwet
District  swm— i 3& 4

P Click Confirm

B ' . IogIH 3 IS 9|

Verification Details
Proot ot decsty HA

State: Ve

Proot of adzress. Sank Statement/Passbook
Froof of Db of Birth. A

Resident biometrics details »
Disclosure under section 3{2) of THE AADKAAR (TARGETED DELIVERY OF FINANCIAL AND OTHER SUBSIDIES, BENEFITS AND
SERVICES) ACT, 2016: .

dfredous | e =

. Update Resident Information. & & 1O Step 8 AU 8

.IASNM! Sanstect Lot Lt Tpcie Cranges  Frocessen

Print the
< Acknowledgment  Slip
and get it signed by the
resident

ydg grie T fie o
w3 fon €3 =Adla ©
JA3™HI BE|

o Range o
Veriicaton Detaes
Froct of dessty i b ¢ cope o
o0t 3t pamees ) boass 4] Gotein

AP b e heven |

Step 9 ACY 9

Mandatory Scanning

W

A -~
AADHAAR

T e o < of Signed
LD ma— | Acknowledgement Slip
h i s i w l and Update Form
| 18 - ' IJASHTS ude IFe w3
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Steps to update demographic details in ECMP

bt feg 3He[fed 29 vu3e ags f[d3 A Y

Step 1 ACYU 1

Under Resident
Enrolment menu, select
Correct Enrolment
Details.

I3 Nadsic Aoy ©
WOS FIde NeISHe
f3esn & I a9

Step 2 AR Y 2

Fill in the Resident
Name, Aadhaar number,
and fields Marked by the
resident for Updation (as

per the Update Form)

WMUIHS I3 THAIE T &,
HIS Si3 283 (U3
TIH T WSHT) FI|

Click Next.
Sare 3 I |

eaa
v, \J

A ~
AADHAAR

Dermographics.
Zadheer bo. 3%
PR Rece TN o

New N

Persoaal Details

endor [

AgeDOB/S @ | ®

Contact Details (Dofautt) ¥

o ()] [ Teat

7 Mot Ghvan

(4. updete crmetrc desis

|0

HossaBidg st 3t
StreetRoagiane

Landrark

ArestLocsySector |
VitsgeTewncey 3
oairc: P, ¢

State, PrCode o
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n
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500018

Emat )
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© Biometrr: Exceptions || Next b

N

AADHAAR

Y
Update Resident Information Jﬁ @ ©

Resbient Exroment  Lte-Cycle Changes.  Pracesses

NPR RAcRTIN o, 3 7 ot Ghen
Hew tsme
The resident i bess than S years o [ Upde bometre decsis

Personsl Details

Gengar /1 [#

AgeD0B/ @ (@ |O >
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N Update Resident Information| &0

A ~
AADHAAR Resident Excoment Lfe-Cycle Cnanges  Proceases

Go to References tab.

Please select the
supporting documents

Addrsss Proof | Bank StamsotiPysebook

o R based on the update
request
— fagur g9 wu3<e S&3t
gy — - ? wog 3 Ao
TH3=H g

Documents subimitted for verification

Enter the number of
Documents based on
the update request and
click Next

wU3<T 963 € wiad 3
AT & fare3t wieg
a3 W3 Sare 3 A%
EE]

Total number of decumenl psgss subtied 3 (3 e

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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e 7 ks J
“ZW Update Resident Information & 3 o

Reabtent Exroment  Lfe-Cycl Cranges Procesaes.

Take resident"s picture
and any one Biometric i i
Attribute

and click Next.

THAIS <t 2 g w3 3t

g foq gieGifca 29e 86
w3 SaAC 3 S I

| wrreun | weap

= x

Step 5 HEY 5 i e | 80

\J
AN
AADHAAR Semsetiacmer _salyce Taeges Frocesses

Review the details

entered and get the e 1

confirmation from the — o
resident. — ———

23fonit & mtfemr 53 w3 o S T e
THAE 3 UyHS IIeg| m— d e

Click Save
AT 3 8T F9]

P B

Step 6 ACY 6 e ———"—
 J o

A Update Resident Information

D

The operator should give “ AADHAAR : LGy CrgesProceses
his/her thumb impression ‘ Aadhaar: Confirm Enrolment Update
and C|IC|( Operator  SCL_UD_15368 Supervisor | Select v Introducer \;
Save B> operstor inger || > supervisor Finger > introducer Finger
WUIEg & WU nigs T J
fors e Jord w3 AT 3
& 9| !
Arf
Score § M v Score 0% Score. 0%

o | g

Disclosure under section 3(2) of THE AADHAAR (TARGETED DELIVERY OF FINANCIAL AND OTHER SUBSIDIES. BENEFITS AND = 2}

‘ 4Previous ‘ ‘ = print Preview | 4]

R (SCL_UD_15368) Gulshan Khan | 610-1171-23553-110001 | version 3.3.3.3 | 16-0ct-2017 04:24:19 PM | Location: 28° 37.78'N77* 1312 £22820 m

424PM

Ay
@ a0 6

https://uidai.gov.in/ Toll free Number: 1947
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Step 7 ARY 7

Print il

Acknowledgemen: N ENTT Y PL P e

Slip and get it signed
by the resident
ude grte = fife v o
W3R G3 =idla < s
JA3HT BE|
rsion s .
Hewsers becrretric s Oetain > e I
L e — |
Step 8 HSY 8
£ heam
Mandatory scanning of 2 i
Supporting Documents, @.}. Aadhaar: Documents Attachment

Acknowledgment Slip

and Update Form

AT TA3 =, Udd
JHE W3 WU3<T I9H S B
S K
T St A& . ®
oty ooty R
i Oy W
S -
s 8 B

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Steps to update Demographic details in UCL client:
M FEEic feg 3narfed 292 wu3e 394 fdg Adw:

i Fachesr A s

o e 3

2
® o E
Life.Cyck Changes Enromest Updates Processes Database Wami.

with the rexident for starting the update process with UCL.

&
L/ &
¥ . Update Resident Information 3
AADHAAR
Update Flequeat |
ow  [EwEeed P copture e A Foget
O EnEND
N ot st
e
e e
seecied

&8)=

“ARGHAAR et

Parsanal Dutails

AADHAAR

Proof of Date of Birth

Seksct -

Identity and Address Veritication

Semct

Seect

Hame ! Asdhaar Ne

Relative Datails

Relston Type & Nave - =

Documents submitted for venfication

Totalnumber of ascament pagea submted 5 (A

APrevous | Nextp

Step 1 ACY 1

Open UCL client using login
credentials.

wa1-foes 2Ifer T YUidT &5
TS 53

Enter the Aadhaar Number
of the resident and take

biometric  impression to
fetch his/her details.

TASIY T wgg &99 wag
g9 W3 67 °© ¥J? Harge
I3 €r T Fietifc 56

Next, click Fetch Resident
Details.

fag @9 3A3c fsesm 3
& ]

Step 2 AGY 2

In the ,Demographics"
page, enter the updated
information as per the
Update Form and click
Next.

WUIT TIH © WEH'I &I
AEIS HHS a9 W3
Sare 3 IS a9

Based on the update
request, supporting
documents are selected
from the drop down and
no. of the documents is
mentioned accordingly

wWU3T 89631 € o 3
U g5 fod Aok
TH3'ed gt e J6 W3
3TGAY TR o
fare3t g9 i3 7t I
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o — E G Step 4 AGY 4

AN Update Resident Information

(i

Review the details
entered and click
Confirm.

D oo oy > 2gfenr St MHifemr a3
- W3 FE5EIH 3 B I

Domogeaphics

Venfication Detalls
Proof ot dentty WA

Proof of sddress. WA
Proof of Dete of Sith: KA

Arreoous | Pt prevew | [ Contrm

= g B o Step 5 AGY 5

A Update Resident Information
AADHAAR u R

Capture Biometric
confirmation of the
Operator and the
Resident and click
Verify

WUJed W3 RIS

< gfetifea uret
Sugd a3 3
e 3 B 73|

Aadhaar: Confirm Enrolment Update

Resdent Cperator v e htroducer

P> Resident Contirmation  Piace AnyFngsr ¥ || B> Operator Confirmation e AnyFinger ¥ || B> Introducer Confirmation  Pace Any Fnger ¥

13 CIomETca W be uaed 70T [pawon
y be provided fo an agency only with =y
cess my izansty nfor=aton (except core

TOATE my 0w 873 % W08, Comect and ASSITaTE |37 AWare At my RoTmaton
underatand st my ienlty nforrmslion (except cor
+ or 23 per the provisions of tne Andhaar Actihave & et

drrevons | prapreven |

&[8]E

= EE Step 6 AEY 6

‘AN, Update Resident Information

AADHAAR

Life-Cycle Changes  Enroiment Updates

Aadhaar: Documents Attachment

Mandatory Scanning of
Supporting Documents
and Update Form

AJfed TH3=d W3
WUIT IIH T SHHT
AIAEIT

ent Update

Scanner configuration

Scanner (Samng SEX3200 Sarn

.

P> Resdentc B

N A Scanmode @ Calor O Black

= Verification documents attachment
Proot of Wentty documgnt
Proof of sddress documat
Proof of brtn documgnt
Head of famy docundot
Proof of defin

Upaate t

(3 &t o B 0¥

@

o
H
3

umedt scarned

Cancel

I
Wnehng wellare serices,
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Step 7 ACY 7

Click Submit to
i el 225 eamm complete the updating
S e s the demographic
details.

Sqfes et &
WUZHS Ydl a9 BE
wefie 3 Sf8d a3

rAaa
AN Update Resident Information] & &P O E

AADHAAR u Processes

Aadhaar: Confirm Enrolment Update

P> Resitent Contimation s Any Figer ¥ || B Operator Contirmation

@ Varites @ Vertfes

..:e
=

2 & UDAI R my 0w 873 5 1706, COMeet ANG ACSIrae | 37 GWare Tt My TOTHATon Fouang BIoTetrcs Wi Be Used 107 Upaseon
of Ascs sutrectcalion.) undersiand tst =y identty information (excepl core bio 8y be provided 1o an agency only wieh =y oo
csmsent dunng authentication or a3 per the proveions of the Andhaar Actl have 8 Nzt s my isensty nformation (except core 2

arrevous | (B rmtreew | B

ralr 1)

T — Step 8 AEY 8
", Update Resident Information| & & ©OF E

AASNAAR Ukl Processes.

click Print Receipt to
B print the
= Acknowledgement Slip
udo JAre fije 596
Your request for Update has been accepted. Your request will be processed and B-é ﬁI?- 33 ||’-|E g a ﬁia

emac apyrémsmurgoms|  you will be intimated through sms shortly on the mobile number provided.

Updste Request Numoer
Genersie secarston : regheast Wnguage

Print Receict

Upaae Roqueat Domographics

Verification Details
Proof of dentty WA
Proof of sddress. NA
Proof of Date of Binh: KA

residing in Ind for st least 162 days i the sreceding 12 months & nformalion (Rcudng biometrcs) provded by me.
® '8 frue, comect and accurate |am aware that my nfomatn clidng biometrca w be used for Upasson
of As esscalion | und identty 1 (except core bio v be provided 1o an agency only with =y g
consem dunng authentication or a3 per the provisions of e Aadhaar Acthave & my isensty nfor=aton (except core 2

P p——

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947

PageG : mteliadioiohel




e Unique ldentification Authority of india v /-\\‘
w ﬁ Government of India ,{@ln

Understanding Aadhaar Enrolment and Update

Steps to update Photo in UCL client:
THMIS FuTEie feg @2 wude 396 93 AdY

AADHAAR

Enter the resident"s
Aadhaar Number and
take his/her biometrics

and click Fetch .
Resident Details. T ——

w3 g © Tieife 58
3 IS I

&)[8)E

 Aacheer - - [ e v
aaa g B o & Step 2 AGY 2

v, /-\\v Update Resident Information

AADHAAR

In the ,Demographics"
page, select “Photo
Update” Check Box and
click next
WU TS o 9T a9

w3 SAe 3 B I
A3

‘,'%\/-;\\,_ Update Resident Information 3 &7' o B

AADHAAR

Enter Number of
supporting Documents as
“1” i.e. Update Form

Proof of Date of Birth

Sakct <

e e e AJfed TR T grest
= : "1" weg 99 I WUT

-

A Prevous | Hexth
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Step 4 ARY 4 S - =S
SN Updale Resident Informalion| & @@ 1©F E

NOW, go to AADYARS [r—| rCyche Diarges  tresmans Updrey rocesses  Dwenast Vant

Photograph tab and

click the Resident"s

photo.
JE e T I AE W3
Iiiden 22 3 af¥a a9
AW Updale Residentinformation| & & 1©F E
Click Review tab and @\\- = i PR O .o A PeP

check the updated
details in confirmation
with the resident.

Finally, click Save.

foeg 29 3BT a3 w3
nUIe I8 Ifent S
Yyt TRde 3 ynct
g iz feg A= 3
B FI|

Ay .n Q : (f:_aptuye Bi(;rgetric -

; . A | " t tor

Al Udate Resdent omatin j @ U g confmation of Operator

ANDHAAR LedyeChogs Loheslios foes Dbl WU ST WS SHSIS of

FfeeAfes yrct dugg
|

Resert Ay by Uy o 0 heoducer Click Verify

e 3 T 79|

’thmu it Any g ¥ )mmmﬂm gt Any Finger ¥ }mwm«cam«m Poca Aty g ¥
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Step 7 ARY 7

-

o
Scan and upload the Sy .
Update form filled by the
resident.

THS <8 39 I ST
TIH § Ao W3 B3
EE]

2N g ¥ o

A A Update Resident Information
- Click Submit to

o . complete the updating
S TR s [ S e e | RG] the demo_graphlc
- details.

SN[ 2gfentt <
WUIHS Yl 596 B
AefHe 3 IfSd 3

Aadhaar: Confirm Enrolment Update

Resdent A Operaior  w e

= o GGATR my 097 53 3 WUF, COTel 403 BECIral6 137 SWare Tt Ty TIOTATon F-oudhg Bomeives Wh B Used 707 J7awon m
s | understand it my ienlty nformation (excap core b orovded Io an agency only wiz =y L
istesty nformaten (except core z.

B = |

e T Step 9 AEY 9
AN I

Update Resident Information
AADHAAR

click Print Receipt to
print the
Acknowledgement Slip

ugo IAE fije a9 e
fife grtue 3 af¥a a3

i
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Steps for GPS Sync at start of Enrolment/Update Process

SHEEMUST Yfgr © wds 3 riiin fia fd3 7dy

Step 1 ACYU 1

* Open Start Menu
+  HASIC HoY 88

e Click on Control Panel

. o o 3 At a9

e Click on Windows Firewall

. 3 ofeges 3 g a9

e Turn Off Windows
Firewall

*«  Window as attached
in Right will Open

. HAUA I wio3s
&3 ydatt

¢ Click all three radio
buttons to turn off

ECRACEAERECEILSS
IS B A9

* Click Ok Button

. GAgcsIIWIII

* Restart Your system

G

w @ » Control Panel » Al Control Panel Rems » Windows Firewall

» Customae Settings

Lok )| Concel

«  wE fAReH § diAcae a9

+ Start GPS
- A § Aege a9

Step 2 AGY 2

* Check all the connected

device
ECECC)

* This bar is seen in every
page (left bottom ) of the

enrolment client, which

indicating which devices

are connected to the
machine

. fog g9 aHgE I@Ec ©

I9 OF (I5" H¥Y) s
gt 7 E9ngel I fa

EISEILUS Y




(7% Baud rale

aoons b @ 0

hﬁrm Longitude: /401 FL RS mm

Step 3ACY 3

e Click “GPS
Device” icon”
"Hhiiy faerdm.
wfegs 3 BT 9

e Click on Start GPS
Button

HAerde AniiA ges 3
CIECE]
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Step 5 ACU 5 e

.'Zﬁ%ﬁ\‘. GPS Details “ ' o
Check status” GPS e o
Device started” — T =
"Hhie fsedn -
Acdfcs" ASCH 9 a9 T © n:'::t:*:“*'“—"m-frz“m_

Step 6 ACY 6 —

Check_Status- Red i TR e BT e BTN
status is removed and T T T e, T

updated coordinates
are shown

T ASCH - 93 ASTH

e famr I w3 vue

J¢ ITSIESH Brd I
W IJ IS

Step 7 AU 7 I =——
b _v,%\\\:‘ GPS Details 3 ' o

AADHAAI

Please select “Band

Rate as 9600°

fagur sga "§3 I< 1 9600" TE ——_—

Once the GPS Synch _m&w_:.,i-?:tﬂzgg_mw
Page is completed, e

Operator Synch Page 7S dontose ok bl L1308 o oot B e 000

POpS Up (2) 675 Device Mode! is FIZI2RUSBUART then Ssud Rate 3600

A< A A 07 HeHS I AT,
wWyded fHg 07 ArgHE W Aredr
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Steps for Packet Synch and Operator Sync
Ude fAd w3 nrudeg fAd 88 AdY

e After Login to the client for the first time Synchronizing of Operators Details is compulsory, for which
operator/supervisor needs to have Mobile number registered compulsory with Aadhaar.

o @ €3 UfgSt T3 FI-frs a3 3 T WSed 2= fHa i3 A st I8 I%, fim o8
WUITT/AUISEHET A% I 39 3 g Nafes &89 I gdier 3 7 Wog 58 IfATIs J9

o Note: If operator/supervisor doesn“t login for 10 days than Synchronize operators details need to be done
again.

o &2 TSI WSS /AUITEHS 10 fest 3 fHaEn adl age 37 vuded © 2d= Taa i 396 U=l

e Synchronize Operator Details (Operator/Supervisor must have registered mobile number for Sync & if
Operator doesn“t Login after 10 days sync needs to done again)

THIEEH Wded 2= (WSS / FUIREHT 3% e e 3ol 39 3 i IffAcgs Hefes &9 Je gdier
I 23 A WUIeT 10 fest 3 fHaen adl ager 37 9= gaar fHa 396 J=dl)

Step 1 ACY 1
Click on Operator Sync | 720 Focedtociose 82 W O

Page in the Enrolment
Client

SHIE IBTde feg wruded fAd 07 3 If8a aa

s DAt T in | e 3303 | 47 e 2bus 84 Skt | Lme

Step 2 ACY 2 T —=

. _'.’_:\‘\1 Export Enrol t Dat “ ' o
Check the details of 2N ——— e

“Pending Packets” to

be uploaded P

WUBI a3 JE % S s i Al et e T T e
e Ao @ o e
VI o =

(&8 [&)[@)




Step 3 ACY 3 s

Click on “Full Sync® |20

and then “Operator
Sync”

"Wndeg fHa" 3 affa
EEl
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Step 4 ACY 4 —

Check confirmation

message on
completion of “ Full
Packet Sync”

JT 3 YRS AR I
3|

Step 5 ASY 5

e Click on “Operator
Sync” and wait for
the syncing
process to start
mwndeq i 3
Yfepr wids I= &
SEICECE]

e Once the process
is complete click
OK

R fepr U 3 72 3 63 3 AT S

Step 6 ACY 6

Enter OTP received on DN
the registered mobile
number of the Operator
WJeg © Ifreas
Ao &9 3 YUz
Ifemr EShdt wieg a9

¢ Provide confirmation
either by eye of finger to
complete the process

Yfeur Yt S SEt wiy
A 398 I yrSt a3

Step 7 ACY 7 v

Wait for the confirmation
screen

YRt A & Gt 59
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Mandatory Checklist/process for Operator/Supervisor

WrUITI/AUITEIHS I3 3wt T afswe/ yfr

‘ 1. After completing enrolments/updates, perform End of Day (EoD) review and export all the
packets- Menu — Processes ->Verify Enrolment Details ->User Review Shortcut — Alt + Ctrl +V

BHEE /MUIT HAHS Je GUI3 fos & 13 fog miftmr a3 w3 w3 A9 dae - wigAige d9 - Menu — Processes -
>Verify Enrolment Details ->User Review Shortcut — Alt + Ctrl + V

4 2. Sync enrolment packets >
aHaE Ode AT 99 |

4 3. Perform operator sync activity >
wged fHa wafefedt a9 |

4 4. Upload packets through SFTP to UIDAI Server/CIDR >
Wil It daeA § gwrdiFindl Aged/ AMrEEghg 3 wuds &J |

Verification of Dully filled Enrolment/ Correction Form

feite3 €91 58 I3 a'Hg=/AY 29 & IATIT

4 Verification of Aadhaar Enrolment / Correction Form by Verifier >
wg STHIFE/RY 2'9H T IACaddsT 8 AT

e For Documents based Enrolment, duly filled of Aadhaar Enrolment /
Correction Form to be verified against the information mentioned in
supporting Pol, PoA document

o  IHET WOg3 TR I3 fRdle3 €91 578 33 I WIg SrHiSE /AT @9H
& Agfex UfgoTe T AY3, U3 T AYS TR o8 Hege Jer J

e For Head of the Family (HoF) based Enrolment- Name, Aadhaar
Number/EID of HoF and Original Proof of Relationship (PoR) with the
resident has to be verified and dully mentioned in the Aadhaar Enrolment /
Correction Form

o UfgEgd Hul word3 aHiae I3 ufgeaa Hut © &, warg d59/8mmaSt w3
THSIS &5 Ufgegd Hit & fan3 € AT aga! get I W3 WIrg aTH s /AT
g9+ feu fedies Tamge Jder I
e In case of a child below 5 years, POl and POA document for verification is not required, whereas

Original Proof of Date of Birth, Aadhaar Number/EID of either of the parents has to be verified and
dully mentioned in the Aadhaar Enrolment / Correction Form

o SHS 3 U GHT T Hfow © B feg IR 93 ufgge W3 U3 © AYS T8 THIRH ©f 8F ad
I, whug Wi fed fai fod & wis AaH i, Wworg d99/8mmaist ©F SHRIT 381 Jet I W3 WS
&HeE /AT @I feg fedies Tam@e ger 3|



e For Introducer-based Enrolment, Name and Aadhaar Number of the Introducer have to be recorded in the
Aadhaar Enrolment / Correction Form. The Introducer details must be available in the Enrolment Client

o UfJUTEaad3 WO'd3 &aTHdE I3 Ufgoredd3T © & W3 wWiord &9d Wio'd &THde /R0 @79+ feg T©9d Jdda"
e I UfgorsdasT € IR aHaE aude 3 QusEy IE I I

¢ Mobile Number of the enrolee is entered in the Enrolment/Update form mandatorily

o IHTIS T ATTE &S99 Tl 39 3 THIFE/MUIT TIH T8 TIH 13T famir IR

< Pre-Enrolment ID >

UJg-aTH s WF@BIT dgement/Resident ('nlp\'
= RURY/NCNLI/82224

wr, uan o s R
e This field is used for retrieving pre-enrolment data using [
pre-enrolment ID (If available) P | v
o oA EI83 ¥ 793 y9T-onieE widlE (ASE GusHT J2) &
\

e Enter the pre-enrolment ID and click on “Go”. Pre-
enrolment data will get populated in the respective fields

o UIT-oHIE WES wed I w3 I 3 IBF I A
AE03 d83" feg Yde-arHidE 3TeT Sfan Ar=dT|

e This pre-enrolment data may require correction

o foH yg=-oHiaE 3¢ feg AU & 87 4 A J)
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NPR Receipt Number
< weUtng IHIE $99

If Resident possesses NPR receipt, then the receipt number should be
recorded in the field. Else, mark as N/A.

Aad TSI I8 weUhg gHie J 3t Ire 99 %3 feg Tad I gdie 9

&It 3PS/ (B &) § HIK T |

4 Full Name >

ygr &t

o Verify the Original Proof of identity documents (Pol) produced by the resident
before recording the name in case of Document based enrolment.

o THISH WIS &THIE © HHS feg & TId 996 3 Ufast erdla @8 i3 ufgge ©
WHS TH3=H © 3IACIE d9]

o Follow the guidelines given below when recording the resident's name:
o THAE T & TIA dIe AN IS TIA ITE3T S USE 99 :

— Enter the full name - Ascertain from her/him the expansion of her/his initials and record the same. For
example, resident may tell that his name is V. Vijayan but his full name is Venkatraman Vijayan

- YJ' & TIA IJ - THA © AOU &' © ferarg & @A 3 s @ welldt =78 w3 for & ©9d 9d| BTadE
TH, THOIE WUET &' 2. feAte TH Ader I AT [ 8H T YT & UJ' &' SICIHG ferwis I

— Do not include salutation or titles like Mr., Miss, Mrs., Major, Retd , Dr.

~ 7, 3., {3, Are, foe. 37 =9 AuTs 7vs o &9

— Sometimes the infants and children may not have been name mentioned in Date of Birth Proof. In
such case please try to ascertain the intended name for the child by explaining to the resident the
importance of capturing the name of the individual and use the name mentioned in the Enrolment
Form

— I8 T &= AGH THE w3 sfonit T srHagE &t I Jerl wifrdt AfEst feg el wige s96
e §F T o™ JUTT FI6 © HI3E '3 fend3t § AT 8 w3 9 T Sftmir AE @78 & Tad
IIS T W3S I W3 TTHEE @raH feg i3 & T yuar 39

— In case of child below 5 years, POI/POA is not required whereas Original Date of Birth Proof and
Aadhaar Number of either of the parent as mentioned in the DoB Proof

- 5 A 3 ufe §ra © dSfont € HHS feg 3ATH fJ3 Ufgge w3 U3 © Ag3 T8 THI=H ©f 83 &dt
I, hug Wi fed o fex & wins 7oH 31 § Aar St € Ag3 @ ser &3 /e 9

Gender

<ﬁ73‘cn

M for Male p
o - AT (yTE) . ) |
e F for Female A
. g-de () |

e T for Transgender



Date of Birth (DoB)
HoH H3T

e Record Date of Birth (DoB) of Resident, indicating day, month and year in
the relevant field

o THAI T AGH fH3t feo Aoz diw3 feg fos, Hdle W3 7% ©9d a3l

¢ |f the Resident provides documentary evidence (DoB Proof) of Date of Birth,
then check the box “Verified” and select the name of the document provided
by the resident in the drop down provided for DoB documents

o AII THSIA HeH HIT T TR AY3 e J 37 "Sdiedis” San § 99 ad
W3 AeH 3t I3 ersed B4 €3 g 386 Woy fog 7 & Trdly <8 &3
TH3<H Tel

o If the resident does not have any documentary evidence (DoB Proof), record date of birth and check
the “Declared” box

o T THAS T R TSR AY3 € AeH St SR 3 3t e i3t § Tod 59 Ufis g § B9 J9|

e When the resident is unable to provide exact date of birth and only mentions his/her age, Operator
should only record age in the field provided. The software will automatically calculate year of birth

o T THA 8IS At HoH i3t EHE feg WAHIE I= w3 W3 deH wuEt @HI TR 3t wuded §
fsoorg3 w3 feg =% 13 It T9 I8t TiE! J| Areeand WUE WY FoH T IS fsrfas a9
IS=CIM!

Residential Address and Contact Details

e Enter the C/O address details as declared by the resident

o THIIA I TH WEH'I H'Ig3 fana3t T U3 gar aa |
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e Verify the proof of address document (PoA) produced by the resident
before recording the address in case of document-based enrolment

o THISH WIS &THIE © HHS feg U™ Tad 996 3 Ufast <Rdla @8

U3 © AY3 T &3 TA3=H & AT a4

e Enter complete address including the PIN code and landmarks

o s I3 HES fidE ANS Udr U™ TIH &3

e The local language transliterations may be incorrect due to phonetics and other reasons, and
therefore it may need manual correction and confirmed by the resident

o 2&fcd A IT TI&" 9 AFSS I T Lt wizgE 183 I Aoer I w3 for =8 for feo ©Ast egnst
W3 THSE S YAt € 837 U Al I

e If document furnished is not available in the drop down list of PoA, then it is not an acceptable PoA
document and resident may be asked to produce only the allowed PoA. For such cases the Enrolment
should not be performed till the time the resident produce the allowed documents.

o FII UH A3 aMIr TASH U3 © AY3 TH JU ISP Fol kg B ol ISR U3 B A3 T8
TASRH T AR &J i3 A=dr W3 TAGIE A3 U3 T AY3 It UA 996 BE fagr Ar=dr| widd
HHE feg TASIR 28 YT'a3 TASRH © M age8t 3 Ufgs’ aHiae &di JI3T Jrer grdie|

o Resident"s mobile number must be added in the Enrolment/ Update Form. In addition to this,
resident may be encouraged to provide e-Mail ID for status update and using various Aadhaar-
based services.

o FTHIE/ WUIT TOH feT THAR T ATRe® $99 Agd HHS &3 Aer gdier J) oA 3 feger AeeH
WU w3 fefd worg worgs At & YUt (93 TRdd § 8-08 e S 03 & Y3ATa3 a9
gt J|

4 Relationship to Resident (Conditional) >
THAY &8 IH3T (HI3 &'8)

e This is applicable only in case of HoF (Head of Family) based Enrolment

o T3 3T ufgead it nOrg3 aHidE 93 379 e J)

e Filling the father / husband / guardian or Mother / Wife / Guardian field is optional. If
the information is provided by the resident, the same may be recorded

o UB/UF/ AQYAS A W3/ U3l T 83 I9¢" fRasud J| Add THAIR enar feg
ArEardt i3t 7t 3 3 for § T9F a9 8T gdier I

e |n case the adult does not want to disclose, then select checkbox “Not Given” in
“Relationship to Resident” oo .
. QSHWWMW? "THOIT &% for3™ Jagran feg "adf i3 Tan
|
e In case of a child below 5 years, the Aadhaar number/ EID of parent/relative
has to be mandatorily recorded

e 5AT 3 Uc GHI T =T T WD feg Wit/ far3eg T worg $59/8mreEt
TIA IS FEH I




4 Disclosure >
yadtaas

Disclosure under Section 3(2) of THE AADHAAR (TARGETED DELIVERY OF FINANCIAL AND OTHER
SUBSIDIES, BENEFITS AND SERVICES) ACT, 2016:

g (@31 w3 I3 ASfHIM, B9 w3 Aeret &t Sorsiy yYeradft) wee, 2016 € arar 3(2) willes Yadiads -

e Ensure that the resident has provided his signature/ thumb print against this disclosure

o WASI HEE X Yadtage 3 THEE & WS JASHI /YIS T (SHS Barfenr I= |

¢ Resident must be informed about the implication of this disclosure

o TAAE $ YSISadE © WIE I3 HEard St e I9 |

4 Review by Operator and Resident >
WIed W3 THSIE TATIT A

e Operator must read out critical fields to the resident before the Operator finishes the Enrolment. The
Operator must reconfirm the fields given below:

o FHIE AHUI It 3 UIS wudeg § grdier J fd 8T HRTaHIS dI83 THAIR AgHE U3| IS Tad
dB3t & wded § fHfo3 gu 58 Uad-yrct S9! grdiet J -

— Spelling of Resident's Name(mandatory)

— TASH T & 2 AIfEAT ()

— Correct Gender(mandatory)

— AJ 181 (Bt

— Correct Age/Date of Birth(mandatory)
— HAJ EHg/AeH TH3 (Bendh)

— Address — PIN Code; Building; Village/ Town /City; District; State(mandatory) 7
3T fUs 33, fonrgs; iz /ansr/afag; fagr, I+ () s

Relationship details — Parent/Spouse/Guardian ; Relative Name(mandatony)
- f9H3 8 *I= - H3™-AE/ U3t/ U3al/AIYAS; fgH3Ta © & (BwH) ‘

Accuracy and Clarity of Photograph of the resident(mandatory)

TASI T 2 T A3 W3 AURSS™ (BHHT)

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947

Page 70




EEE Unique Identification Authority of India ﬁ

Government of India AADHAAR

—_—

Understanding Aadhaar Enrolment and Update

Mobile Number (mandatory)

Ads &9 ()

email ID (optional)

g-18 widt (B8 wigAg)

e Operator must ensure that no such text like NA, N/A or ND is entered in fields that do not have any
information

o I § T wellal & gE v I & fig? diwst feg Je guar w9d odt J Gt feg wiee, nie /8 A
oS fAd AT & wleg 3 I8 I |

e Leave those non-mandatory fields blank where no data is provided by resident in the Form

o Wi A9-Bmdl 83T § wEt IfuE el g’ BE oo feu TR 28 g 3¢ &t i3 famr |

e Confirmation from the resident must be taken on the complete information mentioned in the enrolment
application and Local language translation must be verified by the resident before finalizing the
enrolment

o ITHET G W3H U TE 3 UlIB srHiaE 963t U3 feg TId AYT! HoT ©F YRS A0S 3 88 gdel 9
3 TS 28 AFsd I feg IT waee ©F IACA i3 Arel gaiet I |

4 Operator / Supervisor / Introducer / HoF signoff >
WUJed / FUIEAg / UfggredasT / ufgerga vl <8 Adteniie

e Operator needs to sign off every enrolment by providing his/her fingerprint

o WITT § e fda fife © 9 99 e 3 AEl e IdeT JeT I |

e Supervisor's sign off is activated and provided in case of biometric exceptions

o TSI muRT @ HHS g FUSTEind T A6 g Wadiee i3 Aer I W3 GussT Jgarfamr
e d |

e For a child below 5 years, the biometric confirmation of linked parent/relative has to be captured

o 5HS I U GHI T =B T HHS o8 a3 w3 v fUzr/ for3eg & gheifes yrct duga J3at It
JI

e For Introducer/HoF based enrolment, biometric confirmation of Introducer/ HoF has to be captured

o UfgeEadsT/ufdegd Het wiard3 wa3 &HaE 193 ufggreaasT/ufgerad ydt & afeGifed undt
g SIS I I |

4 Printing of Acknowledgment Slip >

e Operator needs to take out the print of Acknowledgement Slip containing EID
(Enrolment ID)
o WITT B TSt (FrHdE WES) TE YUt gt T fife dfewr JeT I |

e Resident has to sign the counter slip and provide it to the Operator for
scanning

o THGIF oA & 5I% 3 IASHI I J oA § FAfSAT I3 vdeg g e I |




<« Mandatory Scanning
Bt A&

e Aadhaar Enrolment/Correction From, Original Supporting Documents and Signed
Acknowledgement Slip containing EID (Enrolment ID) must be scanned to
complete the enrolment

o BHEE YT dJ6 T WG SHHE/ WUIS TIH, WHG AT THIRH W3
SHIE WEiF T8 JA3HI I8 U IHIE § AAG 3T AT gde I |

e All the documents are returned to the resident and should not be retained by the
Operator

o HJ THASTH TAG § TUA SI3 7T W3 WUISd W 9% I8 &' IY |
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Detailed Guidelines for Collecting Biometric Data

TieEfes Frer fodtz a9s fu3 fenfys gefest

Enrolment Agencies must use Biometric Devices certified by STQC for capturing Biometric data namely, Finger
print and Iris capture devices. The list of certified biometric devices is available at STQC website
http://www.stqgc.nic.in/

FREAfe Ie DT a9 B FHIE EHAMT § MASHIGHT Tnrar yfes SfeGifed feedAt & Yudl a9
grdter I R fa 18919 fife w3 w3 y3dl Sugd IuH YHfes Fiegifcd fedAt & ot WAcagH & Sgadie
http://www.stqc.nic.in/ 3 GussD J

Fingerprint Capture
féare fije Suwa

o The fingerprints need to be captured in order of all four fingers of Left Hand followed by all four fingers
of Right Hand and then the two thumbs

JI& IT Ia|

e The fingers have to be positioned correctly on the Biometric Device to enable capture

o CIB $ AUTI I I3 At BT &8 FREAfea f3edn 3 Juer gdie I

e There should be no direct light shining on the Biometric Device. Use the Indicators on fingerprint
devices for positioning of fingers.

o  TfeGifcd f3edn 3 A i Inal ot det TrdiehGast § At Sa1 o8 JuE &8 féaa fije fserdn
€3 o T Yudr 33

e The fingers should be placed in right direction on the Biometric Device

o Gt TieEAfea faerdtn €3 At fomr feg i Ieht Trdieht I

e Use a lint free cloth periodically to clean the platen of the Biometric Device

o  TfeGAfcd f3edn @ uBcs § Ae 596 B¢ fd faer 3¢ @ dul & =93 5JI

e Check devices periodically for scratches, out of focus images or if partial images are getting captured

o TN AN T f3=8iw & Sdict, 39N 3 99 J IIM =M HF feg nifiie IASIgr Jued It 8 9 9

e Fingerprints cut off, wet/smudged fingerprints, very light prints due to insufficient pressure will result in
poor quality

o U2 TEM 96 S99 fifet T e Fre, g/ &t a3 G, 993 984 fife 3796 IeesT 3 T
wHI der JI

e The resident"s hands should be clean (no mud, oil etc). Ask resident to wash hands with water and
soap, if necessary

o TAGIE T IH A (AP H, 3B wife 3 e IT TR I61 Ad9 BF I= 3 TAS § UE W3 AEE 5B
J5 T &d JJ|




The fingers should not be excessively dry or wet.

9t 5g3 fmirer ymd 7 gt st Jeht graiei

The Resident should be requested to place all four fingers of the left
hand/right hand/two thumbs on the fingerprint scanner for the four-finger
capture to ensure good contact and maximise the area of the captured
fingerprints

T gd g3 Jue & 963t J 3t 7 Far AU W3 dugd |3 fdag fije ©
u3d § 20 3 <0 I Wellar ST 7 A |

Ensure that the fingers are placed flat and till the top joint of the finger is
placed well on the fingerprint scanner.

Weltd g6 fa €95t fagas mure it Ireh J€ w3 891 T fiug @
17 &899 fife Adaa &8 Id Augd feg =

If automatic capture does not happen, the operator should force the
capture 4 times till the all the lights on the device turns green.

Aad WreAfex ued &t ger 37 wnuded § 4 T9 JUTd HE JI6T TdieT
J A 39 1 f3=rdn S Ard srdtet gav & J Arel

The operator should check the actionable feedback when capture fails. Some actionable feedbacks
provided by software are:

Ao UTI WHES I 3T wUITT § IITE & dIFEa T JIo! TrdiEl I Arecand 28 YyTTs diSmi
e T8 I8 I Wl AIST IS WEH'I IS :

Number of fingers present does not match with expected number of fingers
garst & Hge et @rfte St 7 Ide Garst & arest o8 1 & widt I=:

— Finger not positioned correctly

- GO A S91 &5 ot ot IiE

— Too much pressure (duty cycle)

— TE™ =5g3 frer I (38 Adiam)

— Too little pressure

- g g3 Ye J=r

— Central region missing

- dedtg9zg e arfeg J=r

— Excessive moisture (wetness)

- =3 fmuer &t I (Aismue)

— Excessive dryness

- =g3 e yrelt I

Fingerprints are best captured in standing position

feaa fije A9 3 T duTg ¥ Hea feg Jeh Ial

In case of additional fingers, ignore the additional finger and capture the main five fingers
Hag wi3faas It JT, 3 fog' 3 fimrs & fie@ w3 UA Y 6918 § Juea &9

Ensure correct placement of fingers during fingerprint capture

farg fije ugg T T It & Adt AT § welldt 56|

In case of missing finger select the missing finger and follow the Biometric Exception Handling
Mechanism

Hag G918 & JI= 3 fHiHaT fdara € 9T a3 w3 Sieeifea wuse J3féer Y&t e wigHdE 33l
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Iris Capture

y3s® dugg

e Ensure correct alignment of left and right eyes and allows for more
accurate estimation of roll angle

o st w3 A v & AT wigrEiede § weltdt T8 w3 I8 nlais T @i
AIE WEH'S BrG|

e The Resident will be required to sit in a fixed position, like taking a
portrait photograph
o  TASIE S fox AT YT feg Sor IL9r iR & 9 d 3RS fuged

GUSIES]

e The software is able to measure the iris image quality. An initial image quality assessment would be
done to provide feedback to the operator during the capture procedure. The software alerts the
operator with actionable feedbacks, if the captured iris image is of insufficient quality. Some actionable

feedbacks provided by software are:

o TITING USH T IASD T JELI HUE T WAl J| JUTI Yfr TG wUded § dISEa o B e
WISd IARIT JEL3T WAH'S SIMem™ 7edr| Add YIS & IAKT T JE<3" Hdl I 37 Aecanad
WUITT § TITE WA IS © F TAA JIAr| Aracand 28 YT'6 A3 A'E I8 I% JIadl Ul d3sd
IS WESHI IS -

Occlusion (significant part of iris is not visible)
- WABEHS (USE T A8 HI3TYTS I91 fedrdt wr 2F)
Iris not in focus

y3¥t T 9H feg &7 I

Gaze incorrect (resident looking away)

- 3nd Al forr feg & I (SRS J9 UR ° fgar I9)
Pupil dilation
- Y33l feg Sz I=

e The iris capture procedure is sensitive to ambient light. No direct or artificial light should directly reflect
off the Resident"s eyes

o U3F T Yfeprr UfTRH Yy Y3t AeTaHs It J1 fon yarg & fifdh A 3288 Iadt @Rda e
w3 Yf3fdas &t It e

e The device should be held steady. In case device requires to be held by resident, the enrolment
operator/supervisor may help the resident to hold the device steady

o f3dn Afag <91 &% <t It Trdit JI AT f32dA § THAIR & T35 I 3 FTHEE Wuded /
AUSTET f3T8iA & Afag Jue feg TRd & Hiee a9 Aaer Ji

e Table light used for facial image capture should be switched off during iris capture

o U3F YT TIG oI T IAKIS JUTI A9T AR UIdT SIS I1E 298 BEie § He 59 e g I

e Direct sunlight or any other bright light shining on resident"s eye will create reflections and result in
poor quality image

o TAS it Wit 3 U T god & fHO It 7 A & I gHaed et Y33 Il w3 IR &
JES3T 1 It



Operator must instruct the resident to look straight into the camera, open eyes wide open, do not blink
and to be stationary during iris capture

WUITT § TAS § IHS feg ydmit wid 8% d T & Iefes St grdie! I w3 U3d augd 29T i
SUIEM &I Frdie w3 Afgg Jeh gdiet Is|
If resident is having trouble during Iris scan and recapture is required, then the operator may navigate

to the next screen to capture other details and then return to Iris capture. This will relax the resident
from constant pressure to keep eyes wide open during iris capture

Hod TASE § U3El AdG B9 HASS W It I W3 HF Sugd o3 AT € 8F I 3t wuded Id TR
NIT FI& I3 WIS AaCis 3 7 Aaer I w3 fag gmiE oo Y33 dugd 99 Aae J1 A &5 SRl
Y3 o9 S96 il § YT UG R BIr3d U II TEM 3 8 II3 HIIHA F39T

The Operator needs to be patient during capture and wait for the device response instead of scrolling,
navigating back and forth on screen

dugd B96 WUded § tigd TI3T Trdier I W3 Aol 83 A A idt filg de gfvs & = faeda &t
Yf3feper & @3ta agat grdiet J|

In case the Iris is not captured as required, Operator must try capturing the iris 4 times

Had USH 8F WA QUTd &t get 3F wuded § Y3H dUTd S96 © 4 W3S a9 gdie IS

Position: For capturing facial image, it is advisable for the operator to
adjust the camera instead of the resident to position herself/himself at the
right distance or in the right posture. Frontal pose needs to be captured
i.e. no head rotation or tilt

AfEST: fogd & IAET JUTT I9& B8 fig AR &3t Al I fJ wdeg
AJl THS 7 A HedT oo TR § Widt il 396 ©f & aHd & AJ AfESt
feg fonmd| 3RS faggs AronE 3 Augg S5t Arel grdel J F< fig fan
UR Wi 7 gfomir &7 IR

Focus: The capture device should use auto focus and auto-capture functions. The output image should not
suffer from motion blur, over or under exposure, unnatural coloured lighting, and radial distortion

QI : U fFTEA § e TR W3 WS YT SIHG T T3 IIS el I WiEeUT ARG e, uie
WIS, JI9 Ied3t Jaed A w3 IFME fFAcans 3 Yygries &t Jet grdiel

Expression: Expression strongly affects the performance of automatic face recognition and also affects
accurate visual inspection by humans. It is strongly recommended that the face should be captured
with neutral (non-smiling) expression, lips closed and both eyes open

IT Ie ;. I< I fggd T wrenfes Ufgors & Irda<l 3 53 wWAI UER I8 W3 HEH T A
yfggre i3 7E 3 < WRI UER J&| o yang faefon 5t A<t 3 fa food < 3rd oo fan (faer
HAGIIC ©) I° I, g5 ge W3 % Wiyt Yt JT 3 duga JiSt Ael Idiet I

lllumination: Poor illumination has a high impact on the performance of face recognition. It is difficult
for human operators to analyse and recognise face images with poor illumination. Proper and equally

distributed lighting mechanism should be used such that there are no shadows over the face, no
shadows in the eyes and no hot spots. No light exactly above the enrolee should be used since it can
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shadows under the eye

o IS : HF IFS T oIS T ufgore T F9gd 3 53 e wrg der I HF AT a9s wuded
$ fooa & RS9 & miftmr w3 fer & ufgee d9s feg a3 dm Wt 31 8fe3 w3 At 41 &8
fe3fa3 IEd Yot T yuiar fom <91 &8 iz " gdier I 3 fggd 3 a3 ugset & I9, iyt feg
UIER & I w3 TR AFs 3 5g3 fawer Idt & O It IR =Rala € St Gug It ISt &t It
el g€ 7 oA &% UIe<T gee I6| IAd faudt I8 I8 Tdie I w3 eAdE © i AonE It
gt J 3t i IS I8 UIeT & T2 S|

e Eye Glasses: If the person normally wears glasses, it is recommended that the photograph be taken
without glasses.

o &I : AT o3t wiH 39 3 wlad Barger J, 37 frg AET I fa AT Ao nedr 3 it A=

e Accessories: Use of accessories that cover any region of the face is not permitted. Further,
accessories like turban are also allowed as religious, traditional practices

o HAITET AHIET : TR S WY AHS T o3 &di J far &8 fggd T I fJar efamr e fer 3 fegrer
ggfHa w3 gefest di3F Ige Udl wife & firaas 31

e Operators need to be trained to obtain the best possible face images that satisfy requirements of the
software

o WIS § fog fidsd It el 3 fa G fogd & e Tait I Al 3ARIT duTd &9 ASE A &8
ARG it 83t ydhit gt I3

o For children, it is acceptable that the child sits on parent's lap, but it needs to be ensured that parent's
face is not captured along with child“s face

o Hfow @ WS feg o vt €t ISt foT 86 FaTT J1 Aiecand U 9% I/a<sl WaT 418 859 I6
WEHI IS :

o Actionable feedback needs to be checked for captures that fail. Some of the actionable feedbacks in
software are:

o WHSS IJ UTI BT 9T U1 SIS § T IIG ©f BF gol J| Arecend feg I8 Iged
W S3EH IS WEHT IS

— No face found

— foggr &dt fHfenr

— Resident too far (eye distance in input image is less than 90)

- TAGIE < gt 53 frmirer I (fesye 3ARIT feg Wiy & amgr 90 3 We J)

— Resident too close (eye distance in input image is greater than one third of image width)

- AT 593 33 I (ffaye 3RS feg Wiy T RS 3AET ©f 339 © fog f3orst 3 fimirer J)

— Pose (Look Straight)
- Heg (fHare9)

— Insufficient lighting

- e Jnst

— Very low face confidence (faceness, object not identified as human face)

- o33 3 5g3 e w3H fene (TAZ § HEH! foaa © 39 3 odt ufgarfenr 7 Afemr)



— Pose (yaw angle in output image is greater than 11.5 degrees)

- eI (wEeyc IR feu fegse dt 11.5 f391dt 3 20 )

— Non-uniform lighting (of face in output image)

— Yo T fod AT & I (wr@eye feg foad ©)

— Incorrect background (in output image)

- wW=Bfe3 JWEES (wEeue IR f€9)

— Insufficient lighting (bad gray values in face area of output image)

— e 3nS (wgeye IRLIS © foge © u3a fev wat I 2fBy)
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Exception Handling
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Chapter 6: Exception Handling
witmrfe 6 | wiuee yHues

There would be instances where a resident would not be in a position to give complete set of biometrics owing to
reasons such, as injury, amputation of the fingers / hands and similar problems with the eyes. The following
guidelines are to be followed while handling such exceptions.

9 idd B & wEd et feg Trda U TeGifca 2 & AfFst feg & 9= i i adt Aie, Ga / Ja ©
Sfenr Jem w3 wifddht mifimret widt o8 & Je7 widd wuRe’ @ ydus €9'% 5 TaH Jerfest & use Jist
et grdie

Exceptions in Handling

Fingerprint Image Capture Suggestions
fearg ﬁi—c-" e dugg s™
Problem ’
AT HEaS feg muse 1. The type of exception must be explicitly marked in

the software along with Exception photograph.

Missing / amputated / fem fomi 2 waus <2 e @ a2 W3 mine 39

.z ﬁ\\‘

bandaged fingers 3 Argcend feg TIrgE gdter 3
Irfes/ oS I / U .
5 98 6915 ¢ 2. The fmggrprmt; of rnemamnmg fingers are captured.
=t Emit §Ist © a9 fife duwg I8 Tk 75
3. Resident must be asked to confirm about this
condition before proceeding
it SuE 3 Ufos TR § fon At < undt 59
fagr Arer grfter I
Exceptions in Handling
Iris Image Capture Suggestions
Problem y3dt foim dugg yHus feg TS™
HHATHT nEe
C_apturipg Iris 1. If capturing Iris image is not possible due to non-
Image Is not existence of one or both eyes or bandage across
possible one or both eyes / any other deformity or disease,
3T fone e the same has to be recorded in the system.
II&T AT &7 I= a9 fod 7 °F Wt © &7 JE o fog A ©F Wit 3

U& €t Iz A7 foa 7 R oyt feg I fearg A
HHST 96 Y3 T TR SUDd 99" HIT & Iv
3t for § fiaAeH feg Tan di3T A gdie I

2. Resident must be asked to confirm about this
condition before proceeding

3. i TuE 3 ufos TRS § for AfEst & undt 59
faar A grdter I



,‘@ @ 1. The type of exception must be explicitly marked in

Squint / the software along with Exception photograph.

dé;%;ientedfvr);e _ﬁf @% for fami @ wuere § wuee & 3¢ AR mine 39
h 3 Frecdne feg T ge gde I

2. If there is exception in one iris, the second iris
must be captured.

Had muRe fod y3d! feg 3t gt § wgd duod
i3 Arer grdter J

3. Resident must be asked to confirm about this
condition before proceeding

Wi SuE 3 Ufos TRGE § for AfESt € undt 59
faar A grdter I
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AADHAAR

Chapter 7
wfowfa 7

Guidelines for Enrolment Operator/
Supervisor on Quality of Enrolment/Update

SHIE | WU3<T ©f Jree3T 83 sHgE wrudea/
AUI<8ing fa3 gefest
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Chapter 7. Guidelines for Enrolment Operator/
Supervisor on Quality of Enrolment/Update

it 7 | sTHigE / wiu3e ©f Jree 3 €3 srHidae wWuded/

AUIeEIHg fa3 gerfast

Quality Check of the Demographic details and the supporting documents scanned during New Enrolment and
Update is done before the Aadhaar card is issued to the resident. This is to ensure quality and correctness of
data in the system.

TASIE § WG I3 A9l S96 3 UIB &= STHeE W3 3T TG Ao o3 I8 Sieeifed 2afent w3 Aorfee
TH3RHA & gE<3T A ISt Al J) feg faAeH feg 3rer & g3 w3 for © A IT § Bfonfos SogE B Ji

Enrolment Quality Parameters leading to Process and Demo Error

Yfr w3 31 W9 8 A'E T8 FTHEE JE3” HUTS

e The enrolment operator/supervisor should follow the quality parameters as advised by the Authority
and should capture demographic and biometric details correctly

o  THEE WUISI/ FUITEHY § WHIS I8 HSE WEHY JEe3T HURES' € USE Jdal gl I W3
A E91 58 A W3 TG 292 U 59 TR I

e They must avoid the errors described below to avoid any financial implication and blacklisting from the
Authority

o B3 & oA 2 yarg St iZ31 eI w3 wiEradt <8 =84 fBre &3 e 3 =9t 93 I5 T
B3t 3 FgE grde JI

e The errors made during enrolment/update may result in blacklisting of operator and he will not be able
perform any enrolment/update

o  ITHET/ WUST TIG SN IEMI IIBIMiF A9 wruded T8 fBAC I Ader I w3 GI faR & yard ©
BHIE / MUST 96 © Wl &It I



Quality Check for Enrolments and Updates

STHFE W3 wu3e fa3 e 7
Fields Do"s and Don*ts
CIIES 96 W3 & IIS Wl
Enrolment operator should verify and match the name carefully against the Proof
Document submitted by the resident.
HigE Wded § 53 iMayded & ©f SHEIS W3 NS THAIS <8 AYS @4 3 I
THI=H &% JI&" grare” I
Name
&H Do not include any junk value or use any un parliamentary language, this may lead
to blacklisting of operator.
et & TBZ IS A I T wHAS ST T JUdl & &3 AR, TR 5% wided §
g8 e di3T 7 Ader I
The name should not include any salutation like Mr. Ms. Smt. Dr. etc, else, such
enrolments will get rejected.
&H © &8 Hl, IHS, {31, 37 wife €34T Jet Adus odt IE g 5@ H foH 5
SHEE JI€ J AT
The transliteration in local language should match with the name in English.
AESd I feg 3T fEUMizgE wiaee @& a1 &% AS Her gdier Il
%Z:der The gender of the person should be captured correctly.
g3t T 891 At €91 58 TIH Si3T A=l
Date of birth of the resident should be captured correctly as per the proof document
Age submitted in case of verified case.
@g IACIAETT HHS g SRS & HoH 3T AT = &3 TA3<H WgH'd AJl B91 &%
- UTT ST A=
Enrolment operator should verify and match the Address carefully against the Proof
Address Document submitted by the resident.
o aHIE Uded § 93 fimraeyded U3 & IAT W3 18 TR 8 A3 o i3 I

help@uidai.gov.in

TH3SH &8 936" g Il

Do not include any junk value or use any un parliamentary language, this may lead
to blacklisting of operator.

g & T3 3B 7 fan faAH < wWHAST 3T T YUl & 3T AR, foR &8 wuded §
58 f8Ac Ji3r 7 Ader J
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The transliteration in local language should match with the address in English.

AEax I feg 3T fEuizgs wiaddl @& a1 &8 A% HeT grdie” J

The address should be captured in full and should include details like house
no/name, locality, street, City/Town/Village, Pin Code etc.

YTT Y3 U A3 Ae” grdie’ I w3 for e Has &9/ &, AT, I8, Afad/
arAg/ filg, s d93 wife #rHs I grdter Ji

Photograph ) L .
é%apa Photograph of the resident should be captured correctly as per guidelines provided
B by UIDAI.
TASI T I GrEISEmel €8 Adt JETfes WA At €41 5% Sugd SiSt Al
g JI

The photo should be neither too dark nor too bright.
22 573 fmer It A I3 fmier gHaed &t Jet it

The face of the resident should be clearly visible and identifiable.

THSIS T fogggr mide 39 3 foyer W3 ufggre W9 I=F gdier J

Process Errors

Yfemr Irs S

Process Description

yfeparr =S
Enrolment Operator/Supervisor should make sure that photo is not taken from:
SHIE WUFed/ AUIRERd § fod welldt g8 grdier I o a2 36 wigAd & S8
JTer I -

e Hard copy of photo (passport photo etc.)
o I T TIF I (Uge I wrfe)
Capturing Resident
e Photo on a monitor

THSIF & 22 UTI o« WAl @332

EGH e Photo on a mobile device

o NEYE 3T 3

[ Photo from magazine/ newspaper/ book/ poster

O IAY / wHEg/ fa3g/ URed 33

The photograph should be clear and not blurred. There should be sufficient light
while capturing the photograph.

32 MirAc I Tt I w3 el & J=| 2 T Jae AN SISt SHST IS Trder
3l



Capturing Resident  Enrolment Operator/Supervisor should ensure that Unparliamentary/Offensive
Demographic Details Language is not used.

TASI © IN[fed 292 arHigE/ FUITEHY § g welldt sorger vrdier 3 fa wirrel/ wiftme g < @93
I FI&T & A3 AR

The Enrolment Operator/Supervisor should verify the proof documents submitted by
the resident and ensure the following:

SHISE WJSd/ BUITEHY § THA 28 AY3S = /M I9<¢ I8 TR <
Verification of 3RSl St Tratet 3 w3 I I § welet serge grdter 3

Documents
eA3eH & 1. The Name, address, DOB should match with the Proof document submitted.
IATT &, U", AGH TH3t A3 TAS=H &% A8 Hie It

2. Should accept only valid and approved proof documents as per UIDAI list
of approved documents.

TH3=H JI ASad o3 el
3. Should scan the documents completely , so that all the details are captured

clearly.
HHS 39 3 TASRAT § HAG 3™ AR 3' 1 A'J I AUHS JU &8 JUTd

J A=l
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4. Should not accept any fraudulent/tampered document as proof.

oA < Y9 € AMidl/ 89 8% T8 THI"H § AYS Id ARl & &3 A<l

The scan of the proof document should be clear and readable.

AY3 TH3RHA € HAf&A IUHS W3 UFs Wal 9=

The document name selected on the client should match with the proof
document submitted.

IEEic §3 UT S13 I8 TASRH € & Miff SIS I1E AYS TASRH 08 NS
Her I

Document Error — Most Common Reject Reasons

THI=HI 3% 3 — JE JdE @ AS 3 WH I

n Most of the enrolments are getting rejected due to Invalid Documents submitted by the residents.
fmre39 aHigE SRS 8 JId THY TASRH A I9<8 AE 96 J9€ J AT Ial

E Reviewers at Enrolment Centre need to be more vigilant in checking the document before Enrolment.
Some common rejections under Invalid Document category are mentioned below.

aHiE ded fed Hge mitftmr 33372 § ariae 3 ufost erser § 209 I &% BHE ©f 87 J1 di9

Y TH3 = <941 f<T g% WH JEIdd6 I8 WEH'J I& -

Document Error

TH3<HA IS3t

Reject Reason
g JT T I96

Invalid Document
I g TAI=H

| m“ | ||“| I ;;

Any document scanned as POI/POA/POR/POB which is not in the list of
approved documents will be rejected

et & wifar TA3_HA fiA § ugTE © Ag3/ U3 © Ag3/ fookm e A3 /
AoH H3T € Ag3 = Aae 3T famr 9= w3 89 y=ie3 eAs<H ©f Hor
feg & J=, Je di3T A=

If Name/Photo is missing in POl document, then it will be rejected

A3 UfJue @ A3 T@ TASRA RU &/ S T R I feAd e sa id3r
H=ar

For example, ration card can be used as POI only if it has both Name and
Photo of resident

BTI9E = IHGAIS § UlTTE © AYS T d<8 §F It TT3f3m 7 Heler
J Aag for fog TRdla T & W3 32 T° It

Aadhaar Card/letter scanned as POI/POA/POR/DOB will be rejected
USTT © A3/ U3 © Ag3/ f9ofen @ Ag3 / AoH 3t S Ags e mals 13
W'y S9g/ U39 § JI€ a9 3T 7T

In case of certificate issued by authorized person as per the approved list,

Photo of resident is mandatory and it should have stamp and signature of
the person issuing the certificate, else it will be rejected




o TSI YRTE3 HOl © wgHT foaR wiilfz fena3t 28 Aacifeae Ardt si3r
e J 37 A T @2 T IT It I w3 firr €3 Aadifeace At a9
TH fona3t & Agg W3 IAS™HT JT T I ol 3 oA § Je s fii3T
=

e |f the document which is attached as POI/POA/POR/POB has expired, it
will be rejected

o AT USTE © AYSI/ U3 & AY3/ [9ufem @ A3 / HoH St S Ags =
SH TH3=H T i UaT gelt I 3F feA § I 99 3T wrear

e When Voter ID card is submitted as POA, both sides of the ID card need
to be scanned, else it will be rejected.

o TII Y3 T AY3 T Icd WEiS I3 I3 famr I 3T wrEiSt I9I T TR U
Ao Jed &t 3t fer § I 99 fé3m Ar=am

Common Errors by Enrolment Operators

Here are some common errors committed by enrolment operators. Each operator should be careful in avoiding
them.

fog e WUITT T8 I8 WH TSI T | IIF WUded § feg' 3 Areadiygsd sger gdier J

Enrolment Enrolment operator should not attach Enrolment Slip/Aadhaar as Proof of
Slip/Aadhaar Card is Identity/Address/Date of Birth. This is not a valid proof and will be rejected during

attached as Quality check. The operator may also get balcklisted for uploading incorrect

document.
POI/POA/POR/DOB: . . L -
This will be rejected in ~ @HoE Wided § ufgee/ U3/ For i3t € A3 =1 orHiaE Uddt / Worg § SH
QDcoiiri?gr?t“d &t age gdeT| fog THY AY3 & 3 w3 eI Y 296 for § de w9 oI

yfgee e Ags/ud e A<ar| R 3 wnideT § @ welfu3 TH3eH wuB3 996 999 584 fHe i A
Ag3/ feofer @ A3y Haw' J|
A6H T3t & arfae

AfSW wag 9793
et 3T famr I2| fem

Ji9 Tvg A=A ©

3g3Jeaa iz

H<dr|

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Invalid Document:

Aadhaar Letter is not
valid as
POI/POA/POR and will
be rejected under
Invalid Documents.

dg =" TA3RA

g U39 ufggre @
AE3/ U3 S AE3/

foorfen @ AE3/ ASH
HRAed emg A I

w3 JI9 T " TRz
s g€ a9 i3

AT

Invalid Document:
Scanned copy of
only one side of Voter
ID is considered as
invalid document. An
operator should ensure
that both the sides of
Voter ID are scanned.

9 =" TA3=A
eI e FF T AT
fod U A& JE 3 oA
& di9 T7e TH3RA
Hiewr A9 | wuded
$ fog waltst ST
gder J g Ieg weSt
2 T2 UA Aas JE|

Invalid Document:
Certificate issued by
Principal/Village
head without Name
and photo of resident
is considered as
invalid document.

9 T TAS=RA :
s / iz 2wt
I A T o &
w3 I T A A3
famr Agdtfede fix
JI9 =" TA3=H

Hfewr A=ar|

Understanding Aadhaar Enrolment and Update

During enrolment, the Enrolment operator should ensure that the document being
accepted and scanned as POI/POA/POR/DOB is valid as per the UIDAI list of
aproved documents. The operator should also ensure that the document is valid as
on date before accepting any document. Accepting invalid document will attract
penalty on the operator and the may lead to blaclisting of the opertor.

aHigE B9% STHidE wided § e Bisnfgs a8 gdier J & ufgge © g3/ U3
T Ag3/ foofen @ A3/ #od M3t = Alad w3 A Si3T famr EAs=H
EESEE © YRfS3 TA3TRA € HO wgHd WY J9| wuded frg & et
geoqr fa I8 & TA3RH Adlag J96 3 Ufgst OF 3t 39 89 TA3=H Ty J9|
dI9 =AY THIRH ARId 96 &8 WUISd 3 gIHe" URAr W3 wyded § =534
fare & i3 7 Aae I

A common error committed by enrolment operator, which has been noticed in
Quality check is that while accepting Voter ID as POA, operator should ensure ,
both sides of the documents is scanned.The enrolment will get rejected if both
sides of Voter ID is not scanned.

SHIE WUIcd 23 A3 AE TH! o wiH II83T 7 Je3T A9 o9 AranE wet 3
gg g I T U3 © AE3 = g WES AATT JI¢ AH wuded § feg welatr
gogE gdiTT J J TA3_H € ©° UH A6 a3 Ae| Add [ed WHS © ©F U

AIS &I Jed! 3T STHE I I AT

When accepting cerificate issued by Village head/Principal on letter head as
POI/POA , the enrolment operator need to ensure the photo of resident is attested
on the certificate with stamp and signature of the issuing authority. If the photo
graph is missing in the certiicate, then the certificate is considered invalid and will
be rejected.

yfgere © A3/ U3 © A3 = g @ il / Ajfus 28 <9 I3 3 7t Aadifede
& AT dafent FHIE Wuded § fig wallel ge@e grdler I fa AIdifeae €3
THSIT ©f 3¢ 3T I8 I2 W3 R €3 ASiag3 Wardd! T Had W3 IA3HT JT|
Add @ AT faae €3 &dt &It IT I 3 AT faae AT AT Hienwr F=ar w3 ST
g &3 Aredr|



Transliteration Error:
Demographic Details
in English does not
match with Local
Language

forit nizgz & st :
g @ 3fea 9=
AESS 0 5% A8 &7
ye JT

POI: Resident name
having ,,urf* , alias in
POI
yfgers € AY3: TS
2 5 feg Howr fiTd
Hegs Jd=

Age-Photo Mismatch:

Age and the photo of
the resident should
match

g TAT T HE :

THAIE & T w3 22
A yret gdiet 3

help@uidai.gov.in

Operators have to pay attention while entering the demographic details of the
resident. If the CAPS LOCK is ON, then attention need to be paid to the
transliteration. The operator need to ensure that the Demographic details entered in
English is matching with the local language as well, other wise the enrolment will be
rejected.

foet € NTied 292 K9 T IT AN mudeat § fimrs B der J| Asd
A B 1S I, 3t fag et wisge 3 fimrs 2 <t Agds J| wmjes § fa
e gergT & 7ga3 et I & wiardw feg ©9n SH[fes 9= A I

Operators have to pay attention that while accepting POl documents, the resident
name should not have ,urf* ;| ,alias" in the Proof of Identifty document submitted.
Such document will be rejected during Qaulity Check. The POI document submitted
should have only a single name as entered in the enrolment form . Resident name
with ,urf*, ,alias"

Wded' § ftmirs S grdier I i3 ufgere © AY3 TR § AT d9e JT, f5eTH
&' 2 &% '@3¢ 'IoH' &l I IR I A A W I3 I UfggE TH3RH € AY3
feg Tod JT| T3 9F T BTG WiJ THI=H JT J9 3 Aedl| My S9=e I’
UfggTe © AY3 TA3H 38 ffd Jt & I&7 grdier JerAdla © & 58 '8de 'HSaTH’

When the DoB is declared, care must be taken to verify the year of birth of the
resident. Especially in case of children, the year of birth should be verified with the
parents while entering declared DoB.

A< AaH H3T & dre diSt it I-, 3 SRS € AoH € A% ©f 3ATd a9 38t
gt J| yAST 3 Sfof @ HHS feg U3 Aor i3t ©9 d9© 7N AoH © 78
YRt i 3 sger 8t grdie! I

https://uidai.gov.in/ Toll free Number: 1947
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Chapter 8: Offences and Penalties

Wi 8 : wUI™ w3 gIHS

Offences and Penalties as per Aadhaar Act and Regulations

g wige W3 fefsuH Wwea'a wua™ W3 gaHS

Penalty for impersonation
37 98T © AT

Offence WU3d™@

Whoever impersonates or attempts to
impersonate another person, whether dead or
alive, real or imaginary, by providing any false
demographic information or biometric
information

7 A & gal IN[ e gos A TfeGAfed HoaT
T 3 3 TSEBT J o Jdf I9 fonast goE T
W3& JIT I, I G frfer I=2 7 i3, wrdh 3=
H IBUfes

Whoever, with the intention of causing harm or
mischief to or appropriating the identity of an
Aadhaar number holder changes or attempts to
change any demographic information or
biometric information by impersonating or

attempting to impersonate another person,
dead or alive, real or imaginary

A g &, w9 99 o9y & ufgeT § gaHs
UJo8E A HI'I3 A GH § 3id J9% € fede &%
fam I9 fewast, iz 7 Fifes, wrdl A arsufsa
o 9% IIT I 7 5% IS € WIS T IR
3fierfed Aead 7 SheAfca A=a<t §

TS 7 ST8E of afgd JITT I

Whoever, not being authorised to collect
identity information under the provisions of this
Act, by words, conduct or demeanour pretends
that he is authorised to do so

7 38 &, A wae @ Qudy wills ufggre AT
I fod39 F96 BE YPrfes &t I, FIH,
fegrg A wrade It wifdar S9er 9

Penalty A"

Imprisonment for 3 years Or

3FS S e A

Fine of up to Rs. 10,000 Or both
10,000 JUE 3 T gIHS T o

Imprisonment for a term which
may extend to 3 years and

s fire S AT AR feg 3 7S
3IF T U AT A A I

A fine which may extend to Rs.
10,000

daHa far f€g 10,000 guUg 3 &
T J Heer

Imprisonment for a term which
may extend to 3 years and

e St ae A feg 3 s
39 T I A AT I W3S

A fine which may extend to Rs.
10,000

ToH" A f€8 10,000 UE ST T
T J Ao

In case of companies, the fine
may extend to Rs. 1 lakh or both

qusht @ S feg fig B9
Jue 39 T J HaTT J A TR



Penalty for disclosing identity information

yfgers Rt Foo' Afad J9& & Aar

help@uidai.gov.in

Offence

wUgq
Whoever, intentionally discloses,
transmits, copies or otherwise

disseminates any identity information
collected in the course of enrolment or
authentication to any person not
authorised under this Act or regulations
made there under or in contravention of
any agreement or arrangement entered
into pursuant to the provisions of this Act

A g & Feds ¥ FHEE A7 YHEidde
e fodzg S5t o far & goer
WWreer, Hog, gt 7 fag fom € yg9
fer o © GuEd widls fon & y=g &
frggg & GJ3ws Toe IT fam W
fonadt AonE s9e I # foA nee &
fefowtt widls fom w3 witfyz odf 3

https://uidai.gov.in/

Penalty
Hd"

Imprisonment for a term which
may extend to 3 years and

e St ae A fecg 3 s
39 T A3 A AT I W3

A fine which may extend
to Rs. 10,000

I fan feg
10,000 UL ST T T I
AT I

In case of companies, the fine
may extend to Rs. 1 lakh or both

qysht B S oo fig By
JUE 39 T I HaTT J A TR
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Penalty for unauthorised access to the CIDR

Offence
wWyJdg

Whoever, not being authorised by the Authority,
intentionally:

Witz & Stz famr I

Penalty
Hd™

a. Accesses or secures access to the Central
Identities Data Repository (CIDR)

€. dedl ufgge 3¢ 339 (AMESMI) 39 udoe"
A UJo A3 gargeEr

b. Downloads, copies or extracts any data from the
CIDR or stored in any removable storage medium

W, Avaidnrg 3 7 99 @ g 7 Ade @R
ASIH Hitmpi feg AST fan & Y9 € ger § ¢ Imprisonment for a

term which may

G683, andt 7t for € IR B extend to 3 years and
ohé . _ o fFfimre & e fim
c. Introduces or causes to be introduced any virus
or other computer contaminant in the CIDR 9 3 A A T T
- €. AEEgmg feg faR & Ggarg © Tfegn = A 3T A e I w3
e et I9 dfUfed HIg S96 T YIIIH UgE A
. = e A fine which shall
m uTgE not be less than Rs.
] 10 lakh
d. Damages or causes to be damaged the data in o TIHE T 10Ty TuE
the CIDR N ! -
H. AwrdiEhg feg 3er & gars udege A 3 we &t I

QAT T IS HoE!

e. Disrupts or causes disruption of the access to the
CIDR

I. A Enrg 39 Udd feg gaee e adaT A
for € a9s g5

f. Denies or causes a denial of access to any
person who is authorised to access the CIDR

. ArEEMg 3o udd fou e foR &
fenast § ude 3 feasarg I A g e



g. Reveals any information in contravention
of sub-section (5) of Section 28, or
shares, uses or displays information in
contravention of Section 29 or assists any
person in any of the aforementioned acts

Y. Ogr 18 T QU-T3I7(5) & E3wE fan &
AEadl © S, AgT A @93 JI& o
g 29 & @BwE feg Aredal YdIie SIeT
7 a3 TR et fuse fan & fowast &
HTe ddoT |

h. Destroys, deletes or alters any
information stored in any removable
storage media or in the CIDR or
diminishes its value or utility or affects it
injuriously by any means or

q. oA & g maE uwa AEhw A
Hwdighg feg Aeg &St Aeardt §
aHe, 3ZIc A Ufgedf33 a9 A fan &
Hore gt fom & HI33T A QuuifasT §
H3H g9&" H Se8e H fom § Sisig
SIS UgeTgE

i. Steals, conceals, destroys or alters or
causes any person to steal, conceal,
destroy or alter any computer source
code used by the Authority with an
intention to cause damage

W, JIAG UYJoge © fege &% wEgdt
W =93 A3 7e T@ fan & dfuGeg AgH
I3 T oOd, feufs 7 SToa A fan
fovast 3 99t agegE, feuge A
TSP, GHC SIS 7 "HTSS |



Penalty for tampering with data in CIDR
AESg © 377 58 8387 ©f Ad"

help@uidai.gov.in

Offence

Whoever, not being authorised by the
Authority, uses or tampers with the data in
the CIDR or in any removable storage
medium with the intent of modifying
information relating to Aadhaar number
holder or discovering any information thereof
wEId W wefaflgzs ad & ferast A
WOg 99 OJd &8 ASO3 deddl feg
Ufgeass A for fed J8 Areardt 8¢ © g
&% AWEEg 7 faR @ Jer AdE udr
AEIH HitmiH feg Hge g S ed3 A feA ©

8 233 99T J |

https://uidai.gov.in/

Penalty
H"

Imprisonment for a term
which may extend to 3 years
and

feg fivre & ae fAr feo
3FS 39 © 0 o3 o
AIST I w3

A fine which may extend to
Rs. 10,000

gIHE o 10,000 JUL I I
e I

Toll free Number: 1947
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Penalty for unauthorised use by requesting entity

Offence
wydg

Whoever, being a requesting entity, uses
the identity information of an individual in
contravention of sub-section (3) of section
8

3 & i 96393 wES € 39 3 OT"
8 © Gu-ug (3) © GBuwz feg fan
g3t & ufgoe AEth Fedrdt ©F @93

JaTr J|

Penalty for non-compliance with intimation requirements

HO&' 87 & UST & 996 S A

Offence
wydg

Whoever, being an enrolling agency or a
requesting entity, fails to comply with the
requirements of sub-section (2) of Section
3 or sub-section (3) of Section 8

foq sHIE 8 7 9631993 wE'd © 39
IAIA R oI 3 Qu-oT (2) A oI 8
Su-Trgr (3) i 37 & UST feg WAgS
Ifder 3

Penalty
AT

Imprisonment for a term which
may extend to 3 years and

fox fie St A€ faA feg 3 7
39 T A3 A AT I W3

A fine which may extend to Rs.
10,000

goHs far feg 10,000 U 39
T T J Ao I

In case of companies, the fine
may extend to Rs. 1 lakh or both

us & S feg fog S
JUE IF T J AIE J T o=

Penalty
Hd™

Imprisonment for a term which
may extend to 1 year and

foa fimie €t ae fAr feg 3 7
39 T T ST A AT I W3

A fine which may extend
to Rs. 10,000

JoHe fr feg
10,000 gUe Sg T T I
Ao I

In case of companies, the fine
may extend to Rs. 1 lakh or both

qusht @ S feg fig B9
JuUe 39 T J FaTT J A TR



General penalty
WH H"

help@uidai.gov.in

Offence

Whoever commits an offence under this
Act or any rules or regulations made there
under for which no specific penalty is
provided elsewhere than this section

7 3 & R Wae wills 7 il whts =52
fSuHT At fefseH wills I8 Wi gger I
A A3 &R 391 3 oo 7 fas 99
TIAE It I

https://uidai.gov.in/

Penalty
H"

Imprisonment for a term which
may extend to 1 year and

e fime S AR 1 g 392
Al I w3

A fine which may extend to Rs.
25,000

TIHST 7 25,000 UL 3 I AaET
Jl

In case of companies, the fine
may extend to Rs. 1 lakh or both

Jusht © HHS feg gonHer
1 3y gUP 3 T J Ao J A °°

Toll free Number: 1947
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Offences by companies
FUSHT EnrgT g

Offence Penalty
wyIgYyg Hdr

Where an offence under this Act has been
committed by a company, every person who
at the time the offence was committed was
in charge of, and was responsible to, the
company for the conduct of the business of
the company, as well as the company, shall
be deemed to be guilty of the offence and
shall be liable to be proceeded against and .
punished accordingly: part of any d|rect0r,_ manager,
secretary or other officer of the

g for Wee @ witlts g fom shudt <38 company, such director, manager,
A3 famr R G A Sg9s g9 Nme  Secretary or other officer shall also
"= = be deemed to be guilty of the offence

ffgrgr fonast § Judt © o999 feg and shall be liable to be proceeded
. against and punished accordingly

fegg Y3t fineg mvfenr Aear feA © &3 Qu T (1) feg Tov AR & 9 @

I st § R v 93 TS M g oo o e @ SRz a9 @

AT W3 QR wille FEA FITE WM wp g i st 2 Srsr e 3 w3

W3 foR weR'S F S feg FEz I A I fF fg wugm
Provided that nothing contained in AfHST 7 et 3913 &7 =i fomr I
this sub-section shall render any O R T ad5 U © fon o
such  person liable to any . .
punishment provided in this Act if he Ffedded, A&Ag, Ad3d & fan JI9
proves that the offence was wfrarst S5 wEendt .
committed without his knowledge or <3 fom 9 & I
that he had exercised all due Wi 3feddeg, Adnd, A3 7 99
diligence to prevent the commission .
of such offence. KRSl g & Ga3 wET T o
fog fa for Gy 3T feg fan & winad Hiewr 79 w3 €A € fedu gt
fonast & fer Wae widte Aer i3 7 A A=t 3 €A wigAg A ST
et 3 g1a3 fa €9 g fifg a9 2= A4
g g g™ €A <& Feadt 3 fae
Jfewr w3 R & foR wugg § Jae

TH WYET I HIT W3S di3T|

Notwithstanding anything contained
in sub-section (1), where any offence
under this Act has been committed
by a company and it is proved that
the offence has been committed with
the consent or connivance of, or is
attributable to, any neglect on the




Act to apply for offence or contravention committed outside India

393 3 FI9 I3 I wuT T A GBwE €3 9 ae

Offence Penalty
wUIYg HA"

For the purposes of sub-section (1), the

provisions of this Act shall apply to any
Subject to the provisions of sub-section offence or contravention committed
(2), the provisions of this Actshall outside India by any person, if the act or

apply also to any offence or conduct constituting the offence or
contravention committed outside India contravention involves any data in the

by any person, irrespective of his Central Identities Data Repository.
nationality. Sy g (1) © H3e I3 fom wiae © Gusg

QUTT (2) T G s RIS £ po o conrr g 3 ST 13 O
for @ fevadt, s @I fom A 2w & ﬁﬁé@#@@u&?mé&ﬁ A

ﬁwﬁ?m@ww@z@@ wygT 7 Gawe @8 e fegg feg dedt
€3 & for vlae © Gusy &9 e o UfggrE 3eT 939 T I HHE 92

Power to investigate offences
WUIT T UFI'S T wifgarg

- \ s '

\
‘ Notwithstanding anything contained in the Code of Criminal Procedure, 1973, a
/'/ police officer not below the rank of Inspector of Police shall investigate any
offence under this Act.

a3 e f{Hes Jitng 1973, ffg #HS & It © Sege & for nlace @ widls fan &
WUIT S U3 i wifdd UfsH wigAg <8 ISt A=dt fan T wiger adaceg 3
W & I

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Penalties not to interfere with other punishments

No penalty imposed under this Act shall prevent the imposition of any other
penalty or punishment under any other law for the time being in force.

fer wiae nits Barfenr fgmr A8t & gare 87 AR 3 &9 A 39 3és widls
BITE I JIHS 7 A ST THS St oedm

Cognizance of offences
WUIT T SfeH

1. No court shall take cognizance of any offence punishable under this Act, save on
a complaint made by the Authority or any officer or person authorised by it.

Jd & ez oA Wae WHils AT wud™ @ Ay feg waad A foH @8
h@ﬁ?ﬁﬁéwmﬁwmwmﬁﬁﬂ

2. No court inferior to that of a Chief Metropolitan Magistrate or a Chief
Judicial Magistrate shall try any offence punishable under this Act.

fer Wae s i & Anreer g™ €3 gie Acurises Afrrde 7 die
TS AfTAce 3 Jo& wers3 gead! odi 34|




Offenses and Penalties Due to Error Caused during Enrolment/Update

SHIEE MU TS JE IIBIMF B WUTO W3 IS

Sync but Not Uploaded

fAa sli3™ ug wu3<e &dt i3
Nature of Deficiency Monthly Action to be taken
yre & yfgst 3t AT T Hdtee 9T
I. Delay in upload of enrolment [.  Amount to be withheld Rs. 25 per
packet after 10 days from the date Enrolment packet
of enrolment Jatt A T I 25 gUR St
sHIE ©F T3t 3 10 fes amie wryiaE a4
SFHIE Jae § wuB3 96 feg ot

[I. Amount to be withheld Rs. 50 per

R II. Delay in upload of enrolment Enrolment packet
S — packet after 20 days from the date I A'E T ITH 50 gUR 1{3}
of enrolment . 3
IHFE ©F T3t 3 20 fes amie oz
SFHIE Jae § wuB3 96 feg ot

[ll. Amount to be withheld Rs. 50 per
Sync but Not Uploaded: Packet Not Enrolment packet
uploaded up to 30 days from the date of Jeit Are =t It 50 gue Yt
enrolment is deemed to be lost

fia 3T g "uUB3 & A3 FHEE SHE te
H3T 3 30 fes g™ B3 & 13 I dae
& I I Yo AHfem AT
help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Demographic Error (DE)

Nature of Deficiency Monthly Action to be taken

wre & yfsSt St A T Hdleeg SrgeE

Amount withheld per case shall be
Rs. 25 per packet. For Monthly

These are errors in data quality like poor Cumulativae DE errors 3
quality of photograph, Obvious Gender or I feg 3ot 7= IH 25

Date of Birth errors etc. qug 11371 HiteT J=4| Hteeg Fo3
IeT g fog IS It e fg 22 &t S S Bt
W 1S, Yo a1 7 Aer 13t IS
o I) For 30 cases - Suspension of
I operator for 180 days

30 HHBWT B8 - 180 foat B8
WIegd ARSI

 Gender N Date of Birth

II) For 50 cases - Suspension of
operator for period of ONE Year

50 HHfEWT et - fod A St
WUded ARUS

Biometric Error 11l (BE-III)

Monthly Action to be taken

Nature of Deficiency =
e T8 Hdlereg argerst
yre 2 yfe3t

Amount withheld per case shall be
Rs. 25 per packet.

I3 HHS feg It It It 25 quE
e It
Photo not as per guidelines L‘lér |

22 IT 3t WeHg &t J| For Monthly Cumulative BE-IIl errors
HJ&=g HY3 =iel-11 B3t S

(1) For 30 cases - Suspension of
operator for 180 days

30 HHfEW B - 180 fost et
wUded ARNS

(2) For 50 cases - Suspension of
operator for period of ONE Year

50 HHfow B8 - foa 7 38
wUIded ARNS



Biometric Error | (BE-I)

Ffetifea a3t | (Se-)

help@uidai.gov.in

Nature of Deficiency

ure Syt

Full Finger Prints or Full Iris
incorrectly recorded as missing

Y3 fdare fife 7 7 yt ysdt & I3t
&% fHfAT faaraz das

Photo of Photo within a BE

Ha e fege e

Exception Photo of a different person

oA 243 fanE3t & wiuee 22

https://uidai.gov.in/

Monthly Action to be taken
A3t A= T8 Halee'g arged

Amount withheld per case shall be
Rs. 1000 per packet.

I HHY feg It It It 1000 gue
Y3t dae It

For Monthly Cumulative BE-I errors:

Hite™erg Aoz Siel-| B3 B8

1. For lor more cases -
Suspension of operator for
ONE year

1 A g HHfon 38 - o A%
B8 wuded RS

2. For 5 or more cases - Suspension
of operator for period of Five
years. Appropriate legal action
needs to be taken if cumulative
error count is >=1

5 A 0 HHIEW B8t - d At
e wudeg ARZ| Bfg3 Igdt
g SIS "=t Aed o3
I3t & faredt 1 3T IR

Toll free Number: 1947




ﬁ Unique Identification Authority of India
¥ Government of India

Understanding Aadhaar Enrolment and Update

Biometric Error Il (BE-II)

Ffeeifea w3t 11 (e

Nature of Deficiency

ure Syt

Bad quality photo in exception
photo

e 2 feg e & WAt
JE<3T

e Exception not visible in
exception photo

e WUTT 2 O WUTT &5ad &
wger

Photo of Photo (PoP)

Nature of Deficiency

ure &yt

o e ™

Bo

When a photo is of other
photograph/or Non-Human

e 22 fTA II Sqre S I= /
7 Jg-HEH I

Monthly Action to be taken
i3t AT <8 Hdleerg arged

Amount withheld per case shall be Rs. 25
per packet.

I9 HHY feg Jeit It It 25 gue Y3t
dae J4H|

For Monthly Cumulative BE-II errors:

Hte™erg Ho3 =tel-1| B3t et

1. For 30 cases - Suspension of
operator for 180 days

30 HHBWT B8 - 180 foot B8
WUIegd ARSI

2. For 50 cases - Suspension of
operator for ONE Year

50 HHfEWT S5t - fod A7 St
wWnJed ARSI

Monthly Action to be taken
A3t 7E TE Hdtereg argerEt

Amount withheld per case shall Rs. 1000
per packet.

I9 HHY feg Jeit It It 1000 Jue Yt

A J=Tt |

For Monthly Cumulative BE-I
errors:

HIte™erg Ho3 siel-| B3t S8

1. For 1 or more cases - Suspension of
operator for ONE year

1 7 20 HHIGW BET - o 7S 38
wded ARNS



2. For 5 or more cases - Suspension of
operator for period of Five Years
Appropriate legal action needs to be
taken if cumulative error count is >=1

5 7 g HHfew S8 - Un At 38
wyded ARd3| 8fe3 ardal arged
SISt ATt Asg AY3 B & faredt
19 ffg 3 Jde

Unparliamentarily Language
g IH

Nature of Deficiency Monthly Action to be taken

wre & yfsgst St A TS Hdleeg SgeE

Amount withheld per case shall Rs.
1000

per packet.

IJI HHS feg Jeit Irdt I&t 1000 JuUe
Y3t dae J=4h|
For Monthly Cumulative BE-I errors:
Hdtarerg Ho3 stel-| Is 3 S
1. For lor more cases - Suspension of
operator for ONE year
1 ¥ SO HHfSW Bt - fog IS Set
wyIeg AR
2. For 5 or more cases - Suspension
of

operator for period of Five Years
Appropriate legal action needs to be

E#@% !!! taken if cumulative error count is >=1
Use of unparliamentarily 5 H 20 HHEWT Set - UH Ast st
language/ abusive language in . o
residents demographics ruded s €fe3 3 E=SE§| T
THAE © SH[feaH feg 3Tt/ 899 ST Aredl fiad Ao3 IS3mi T farest
I & @93 17 g3 gJs
help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Enrolment Agency Performance

SHIE BA T TrI9Eat

Review

e

Nature of Deficiency

e S

Every enrolment agency performance will
be rated based on quality parameters of
enrolment, adherence to UIDAI"s
processes and guidelines

IS FTHIE BrHT ©F ISt 2

HSIE SHIE T JEe3” HUTS ©

Monthly Action to be taken
A3t ArE T Hdtereg IraeTer

If the performance rating is below
90%, EA will be treated to be in red
zone and if the performance rating
drops below 85%, the enrolment
operations of the agency will be
suspended and their EA code and
empanelment will be withdrawn for 3
years.

ASg ISt B9 90% 3 We I 3
T=dI W3 Add Sadadl egnsa

85% 3 I At I 3T HAT & ITHAE

worg 3, PHEFIEnd S Yfepel Aeest & iiEs a9 3T Arar w3

W3 forr foged @ wog 3 di3T
H=dr

Nature of Deficiency

e &y

Excessive deficiencies/violations
reported during the quarterly
performance review or where amount
withheld would exceed 50% of amount
payable for the period under review.

Bt FggmSt mHfetmr 89 fale
Jehnit 5g3 frrer B3t/ §dwETe A
fm 1S feg It 7 T 9
M wilts fimre 896 SEudT IaH
T 50% 3 frmrer I 79

8F T &sHHE eHAT 93 w3 8H T HOt
feg ©90 &1 3 A% B8 = UA & fonr
Hredr|

Monthly Action to be taken =3t
' 8! Hdleeg ag<dt

Enrolment operations of the agency will
be suspended and their EA code and
empanelment will be withdrawn for 3
years.

Al © aHEE Auss’ § ynis® &9
&3 A=9r W3 F © sHyE ¥HAT 33
w3 BF T Hot fU ©9H &+ 3 AT &E
TR & fowr Frar|

Rs. 50,000 per incident and blacklisting
of Operator for a year

50,000 JuE Y3t wear »3 i 7% Bd
WUISd § SBABAC IIoT



Gross violation of the stipulated
guidelines without potential intent to
fraud - Overcharging resident for
UIDAI services / involved in corrupt
practices and for running unauthorised
PEC found during inspections

Ty 395 © Agfes feae 3 fas
feauras femr fogent <t Irdt gawer -
PdEEnd ATe B THelS 3 0
| Be/uzs s SI6 gHe fegd w3
wEThfez WieHt 98T T u3T 841 |

Gross violation of the stipulated
guidelines with potential intent of fraud
- tampering with UIDAI"s software
(BYPASSofoperator/supervisor
BIOMETRICS)

o 996 © HIfes foge &5 fegufas
forr foger € 37t GBweE -
ESTEE Agdhd &5 8983
(WUIST / FUSTEHT TReAfcsH §
HEUH S3&")

Document Error DoE |

TH3 =l JIB3T 6 |

e Fraudulent document

o  AMF TA3=H

e Missing document
o dJi9-¥ige EA3=H

help@uidai.gov.in https://uidai.gov.in/

Rs. 100,000 per machine and
blacklisting of Operator for 5 years

100,000 U Y3t HHlG w3 5 AS et
Wded § SRIBAC II&

For Monthly Cumulative DoE-| errors:

Hiteerg Ho3 IR I3 Bt

e [For lor more cases - Suspension of
operator for ONE year

o 17 2O HHGW BEI - fod 7S B8
wded ARIS

e [For 5 or more cases - Suspension
of operator for period of Five Years

o 57 SO HHIEW BE - Ue As 38
wUded AR

e Appropriate Legal Action needs to
Etiltaken if cumulative error count is

e TIJ HO3 IBIM & foredt 1 3 <0
IR 3 Bfg3 FES aged St
GG

Toll free Number: 1947
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Nature of Deficiency Monthly Action to be taken
Document Error DoE I For Monthly Cumulative DoE-II errors
THI3=H II83 SA6 HAtererg Ho3 SIEE-11 83t Bt
e Invalid document .

e [For 30 or more cases-Suspension
« TSI THIEE of operator for 180 days
e Poor quality document e 307 SO HHS - 180 foas™ &t
o W THI TH THIH wudeg A
e Data mismatch in document
e THASSH &S I NS & YT e For 50 or more cases — Suspension
] of operator for period of One Year
e Document Name Mismatch e 507 0 HHSD - g A =&t

o TH3=H T & HS & yrer ¥

Financial disincentive for document
Error (1, Il and III)

(1, 113 1)

DoE Error | and Il will be considered
as Demographic Error and will be
counted along with DE % of total
number of erred packets against

the total number of
checked packets for the month will be
arrived at and the same % of the total
payment of that month will be
deducted with DE error
G B3 | w3 1 § IR IS

T N3 gt @ HI=S IS TSIt T
Uget & A % & fafenr Aar w3 §r
HJTS B 98 A3 < G % et I8
&S A2 3T SSt At

* Capping on the total financial disincentive: Will be capped @ 50% of the total
payment in each monthly payment cycle

* g% &3 9 €379 3 AT : I HAS B I3 T feT I8 S T @ 50%
T Y H3T A=



Action against Operators

wrydegt fugre Iraerst
Error Type Description
IS Tt faad JJTr

Demographic error e Operator/Supervisors may be blacklisted for

. éﬂalﬂéa B3t a period of 6 months to 5 years depending
upon the nature of error made.
B3t < FiFIT3T § e I W/

Biometric error HUSTES §6”E] 53 FISAB T AR T
, Tfetifca I3t 589 f8Ae di3 7 Ader J
¢ Photo of Photo (POP)
3¢ T 22 ()
e Use of un parliamentary /abusive language in
residents demographics

T INgrfean feg gt 37 ©f @93

e Enrolment with fake Pol/PoA, Fudged consent
slip generation /Any enrolment done by tampering e Appropriate Legal Action needs to be taken
with UIDAI software 8fe3 I&at arg=d i3 FE & 37 I
"iE Uflgo Ag3/ U3 © AY3 &8 STHISE, AE B N
AfTH3 ASY Hiade S9aT/ gaiStend! € Argeand
8 27T 999 I8 & STHIE IIST
help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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AADHAAR

Chapter 9
wfimma 9

Guidelines for the Enrolment Staff to Improve
Customer Satisfaction and avoid Fraud and
Corruption

IrId A3A< feg Aog fonwr@s w3 oy g w3
gacog 3 got g3 aigE ATe BEt gerfest

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947




Chapter 9: Guidelines for the Enrolment Staff to Improve
Customer Satisfaction and avoid Fraud and Corruption

wfoe® 9 ; Irad A3l feu AU fowg@s w3 Oy gt w3
gHcUg 3 "ot g3 aiaE Ace BEt gerfest

***|f you observe any deviations in abiding with the rules and regulations laid out for carrying out Aadhaar
enrolment and update by the Authority, then immediately report to the authority concerned.

*+ g IH WETSST @8 WO'd aTHEE W3 wude I3 faaaas fout w3 fefewnt & yser feg I @8wer Sue
J 3" AUz wErgdt § 393 fale &3

Follow the given hierarchy to report deviations:

o n 8
dab dh . d4dbh

EA (Nodal Officer)

Operator Supervisor sHEE EHAl (535 RO (Concerned)
wdeg AUIS S WSHJI) ¥33t T239 (AEU3)

-

Sample Escalation Matrix (Needs to be displayed at each Centre)

aHe" T AfCan (T390 deg 3 TIAen A9)

Centre Address
JdEg T U3 :

EA Name and Code
SHIE BHAN T & W3 3T

Operator Name and Contact Number
WYIST T & W3 HUIS 9 :

Supervisor Name and Contact Number

AUISEHI © & W3 HUdS &84 ¢

EA (Nodal Officer) Name and Contact Number
SHSE S (538 WEHd) T & W3 AUSd &89 :
Registrar (Nodal Officer) name and Contact Number :
IMACT (638 WEAd) T & W3 AUIS 6599 -

Contact Number of Grievance Cell, UIDAI, RO
EESEne, 939t Te39, faafes A% T Hudd 699




***Qperator should give priority treatment to senior citizens and differently-abled residents.

*onIIed § HIdhT dHS W3 263 39 3 AHdE TAS § 33H o= Trdiet J

In case of senior citizens:

HiaMg fAdias © HHs feo:

In case of differently-able persons or a residents
with Biometric exceptions:

43 39 3 Mgy fenEd 7 FeGiAfea wueet
T THSE ? B feg !

force capture option.

Operator should try to capture all the Biometrics i.e.,
10 Finger Prints, 2 Iris and Photograph.

WUIed § A TRGATCS SuTd 596 T W36 I3
grdter 3 3= 10 12919 fife 2 u3ghi w3 32|

In case Biometric Device is unable to detect
Biometrics of senior citizens, operator should try the

gJe I&|

Operator has to capture

EEG) fa=din Ftshig fidias © FREAfes [wndeg & Aure gu &8 nusre feurge I8 nuee
8= feg wmigg IfdSt I 3T Wude? & 29n duga g -
WUHS B @33 JI& e I -

Operator should mark that specific exception only in
the software and capture all other Biometrics.

g9 & grdter I w3 Jet € FieeAfed Sugd a9%

clearly depicting the exception.

<o

exception photograph with

)

{f.“

. N

Responsibility
et

DOs
ECLREC]

DON'Ts
& 9IS WaT

TO IMPROVE CUSTOMER SATISFACTION
Irga AgwAC feg Aog f93

Enrolme nt Agency

e Ensure a standard procedure of
operator/supervisor on-boarding:
Enrol operator/supervisor, Train and
Certify operator/supervisor,
Register and Activate operator in
EA Admin portal

o  WUITI/HUITEHI wisEafdar I3
fox fimrdt fedt § waltet g=7€:

WUITI / AUISEHT T STHEE,

WJed /AUISTEiTg ©F fESTE w3
YHElade, € W3fie Uaes feg
WUIET § IfTHST W3 wiadiee

FI&"|

e Ensure proper training of operators
including device-specific training
with the help of device
vendors/UIDAI Regional Office

o WIcd < Bfgz fumd & weltar

e Use one password for
multiple sets of Operator
IDs

o WIeT WES T g9 A
TE fod UASIS ©fF <93
FII

e No two Operators should
have the same Operator
ID (User code)

o I & T wnudear T i
wyded WS (Trad 33)
&It I g

e Avoid force capture of
biometrics of operators or

supervisors at the time of
on-boarding

o in-g3fdar 2 AN wuded




g6 fAA feg uA 39 3 f3e8n
feadtagse / wwdiStenrd 333t
Te3d © w3 &8 f3TEA
g s 3=

Facilitate proper seating to ensure
recording of quality data by operator

WUded I8 JEL3IT T3 I ©IA
I3 AE § wellol SogT B8 2o ©F
©fg3 feersr T Y=g aJ|

Set up 'Help Desk' to ensure crowd
and time management and address
residents' queries

2t fagfest @ foues sd fogq
‘JBY IAS" T AEUST I

Make available at least one laptop
back-up at each enrolment centre

fod Byery Semiy QusEg
IITG|

Collect and clean Pre-enrolment
data to save enrolment time at
centre

J6 93 Yge aHige 37
fesfzg aI w3 oA $ ©In3
EE]

Deploy only UIDAI approved
biometric devices. Ensure that all
the equipment required for
enrolment is provided at the
enrolment centres

e SRR ERY] y=rfes
Theifea fsedn & 56| fg
wellal gee f3 age g3 BT
Sudegy JI<rE A=l

Sensitise the Supervisor /operator
on the importance of capturing their
finger prints clearly at the end of
each enrolment

Gy AUISETI )
FfeCAfean © I9A ugd
3 =591

Uncertified

operator/supervisor should
not be deployed

d9  yufes wudeay
maeeag  fegas  &dt
I3 7E gl

Do not compromise on the
standard of equipment
deployed at enrolment
stations

I WSSt © firg &5
AHE 3 & 33|




Rate Card is pasted at each
Enrolment Center

I &HigE ded ey frd I I3
ST HieT J|

EA Staff- Operator/Supervisor
SHigE 8HA AT - Wrudag/
LUCERICC)

Ensure proper layout of the
enrolment Station, such as height of
table, positioning of devices,
position of the resident vis-a-vis the
operator, lighting and position and
tautness of the white background

oHSE ded © 8fgz ud § weitar
g6 i< fa 298 & G, HHla' ©F
AfEST, TASE € &'%-38 widad ©f
A, JEst T ysHu w3 I
SIES & A w3 IE™ |

Brief the enrolment procedure to
resident before and during
enrolment to put the resident at
ease and facilitate data capture

RSN & FST HIgEA SI<8E W3
g Pd § WAG H58E BE
aHgE 3 ufggt w3 oA @ d9w

Aeardl fiée 3|

Read out if Resident is not able to
read. Make sure spellings of name,
gender, address, relationship
details are correct

A9 T UFs © a1 &t J 3T 6F
d Uz d g6 weltal sTe g @A €
& 8 mifsar, a1, uzr, fan3 2
ESERCISH!

Be patient during enrolment and be
courteous to residents

SHIE SI6 Uigr JU W3 TS
&8 JEH T AZ I3

Ensure that resident mobile number
is entered in the system

wallal g6 fa fAAeH feg eRdia T

Do not demand extra
money other than
prescribed by the Authority
for any kind of Aadhaar
update

faR & warg wuze (93
nEg 28 foguas At
It & 3 fewer ad @ g
O & fonr 72

Do not deny any resident
for enrolment in case of
Biometrics exception and
poor quality finger prints

Do not speak rudely with
residents

THSIS & HR HEE & 98|

Do not re-enrol residents
without checking status of
earlier enrolments of
resident

TASS e Ufdd aTHigE <t
AESt 2y oo TAsls §
U&d SHTI3 & a3l

Do not enter N/A,NA etc.
in fields where Resident
has not provided any data

I 3reT QuIBET &It
Fgerfonr famr 3 G feg
s/ e wife g9d &
EEJ




AEEs &9 90 13T 7=

Ensure that resident is made to
understand the use of email ID in
the enrolment/update

el FE8 & TAsIS § arHieE/
wWUI< fog 8 wialdt ©f @93 99
AHSTo AR

Operators need to proactively use
“Find Aadhaar facility- Advance
search” before any fresh enrolment
to minimise the rejections

T & a2 arfae 3 ufgst Jeiage
& Uie 3 e 395 B8 wuded § 9
SHEA- W3 AT & =33 II&
det I

Inform residents about time taken

for Aadhaar Generation/ Updation
i.e. up to 90 days

TS § W' AGIAG/ MUSHS
feg gare =8 A 93 Hfoz a9 9=
90 fes™ 34

Inform resident to download e-

Aadhaar after receiving Aadhaar
generation SMS from UIDAI

Wb € yust Guss =Rda §
-2ord 3PEBI 96 I3 HigS
EE]

Inform resident to contact 1947 or
help@uidai.gov.in in case resident
does not receive Aadhaar
generation SMS or e-Aadhaar is not
available for download after 90 days

Add 90 foat gme & TAsla §
WS AGIHS WHMHH Yyu3 &dt
Jder 7 38883 93 & w9
Sudsy &dt Jer 3T QR § 1947 A
help@uidai.gov.in 3 AUIS SI&
=3 gfo3 &3

Put the resident at ease and make
sure that the resident"s screen is on
all the time during the enrolment
and ask the resident to cross check
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THSI & HHST HITHA S99 w3
Tellar 578 i arHieE S9Ts HaT
AH TASI T A6 We I= w3
A & ©IH o3 7 IJ I &
YIS 996 SH I

e Give priority treatment to differently-
able, senior citizens and pregnant
ladies

o 3 39 3 AHIY fowaSh, Hidgha
ESCISASE

e Do not make any changes in the
enrolment form by yourself. Even if
the resident insists to make some
minor changes in the form, operator
must refer this to verifier. In such
cases the operator must politely ask
the resident to go back to verifier
and make changes and take
signatures of verifier henceforth in
the enrolment form.

o IHIE TIH feg WyE < It &
ITSIE & FJ| Had SHAIA © @8
II9H feg I8 S IEIE B8
T U & AT 3 3° wideg
€7 & SRS A AT Wi
HHIEWT fog wudeg I&8hit a8
TAS & TUA IASIISIST A AT
B FI9T W3 IS IIT A
IATIIadI3T © &THIdE @ 9H €3
TH3HI JI<r § fo@e Be JIar|
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Responsibility

et Dok . DON'Ts
R & I9% Ul
TO AVOID FRAUD AND CORUPTION
Byt w3 fgraeoa 3 9ot &8
e Do not try to tamper the
e Log in with your own Operator ID in Aadhaar client Enrolment client/machine
and log off the application when leaving the seat o« &HIE IS ES/ HES
EA Staff- so that no one else can use your login window for
Operator/ enrolment &% 83-8'F 9I6 ©f AfFH
Supervisor o WOg JEde feg WU e © wuded Wil &% UCE]
S™HIE ACTG- . : . .
Sa-ffs g3 W3 vt Aie 3 €5 d 7E 3 ufgst
wudeg/ L . . e Take Photo of a
MUSans fod Siar-we a9 3t 7 a9 & aHeE I3 Photograph to enrol a
AUISEET . . . resident, take Photo of
3T BI1-frs €3 & =393 & 99 Fal Deity (GOD), Objects,

Animal/s is taken in place

e Change your login password frequently of Resident Photo and

° WI"U? WVHT‘T\E_(S UHIIS ?;)- Hﬂ -Hﬂ fHH SEZ’S@ aﬁll UseUn_parliamentary
o language in Resident
e Perform Operator sync activity regularly Demographic details
e Follow the standard operating procedure 229[e & 22 w3 TSI
prescribed by the Authority @t g m
o WEIA I foauas fimrdt Foss ot & user
<3 IS, THZ, ORI il
22 W3 THOI T N[
e Use the prescribed POI/POA only agfan feg waeg I e
o JTE f5gug3z Ufgoe T AF3/ U3 T A3 It
= = YUl
ESES
e Attempt to enrol an adult
. Infqrm Authority proactively in case any fraud is as a child to avoid taking
noticed by other EA Staff Biometrics OR Attempt to
o IR IT FHEE B © Ao <3 fan & gyt enrol an child below 5 year
T wEgS § 393 AT T in age as Adult
ST o TfSifca 8z 3 =9E 38
o File, back up and store enrolment data as per AT SsTgsITe 393
UIDAI guidelines =
o  TESEwE i JETRET WS BTHIEE 3TeT EHITSS g < AfiTw
TES, SF-9Y W3 AST J| faAsAs I Yc o e =
e Sign off all biometric exception cases after due oI 39 T T3
diligence g9& ©F afFA|
o YJ IUTT &8 HS TG niuere HHign &
Es we a3 e Acts as a guardian or

parent of a child only for

e Ensure that GPS coordinates of all the Enrolment the purpose of Ennrolmg;
machines are captured every o ITB THIT T HIT

day before the start of any enrolment/update A g9 © AIYAS F= Yl
WISt g6 fa I3 sHee/ wiuge 3 ufast Ig —

I A STHIEE Hills™ @ Aimle amragisen

T A3 TEl



help@uidai.gov.in

https://uidai.gov.in/

Upload incorrect
document in support of
any enrolment like scan
copy of any newspaper

fan & sHEE I3
wegfgs wAs=H 3§
U3 ads e fa fan
WHEg T AIS A3t |

Use your mobile number
and email ID in residents
Aadhaar

THSIE € wog feg W
AEE® d99 A &A%
S & =93

Attempt to mix biometrics

of resident while
enrolment

STHIIE AN SRdla ©
Ffetifca I5ge &
SfiH|

Sign for enrolment done
by any other operator

IR I wndeg &3 di3
JE FHIE 3 JAIHI
JJaT

Accept a  photocopy,
scanned document or any
document form other than
the original

POI/POA

wWHS Ufgoe @ AE3/ U3 €

Ag3 3 fegrer fan I9 AAs
3 eA3=A 7 fan & I3
TH3RH § AL SI6

Keep a copy of resident

POI/POA (hard copy or in
electronic form)

TAGI © ufgoe © AE3/
uy3 € Ag3 & andt
(f&agfea gu feg
II8 aft) wuE a%
Iz

Toll free Number: 1947
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Aadhaar Retrieval Process
WO YaI-yu3t yfepr

e Reasons for Aadhaar Retrieval:

— Residents may be in a hurry to link or seed their Aadhaar “\%,
~ TAAE § e wd § B 7 Aig 996 < A%l J Aael 9 oy
— Letter does not reach the destination even after 90 days |

— 33 90 fos gmiE @ wgE fsare 3 &dt udoer

— Residents had lost their EID/UID Slip
~ <HAIR < EmidiEt/ St Ay IH I I 9

e Aadhaar Generation: Normally, it takes maximum up to 90 days from the day of receipt of enrolment
packet by UIDAI from the Enrolment Agency and is subject to passing all the verification processes

o  WTF AGIAG : WHIT 3 THAE SHH 28 PEFE § arriae Uae & YUt © fes 3 90 fes &9 36
w3 A & At IATidlage Yfaret fod I 3 Swer Jer J

o Delivery of Aadhaar: Normally, it takes up to 90 days from the day of receipt of enrolment packet
by UIDAI's CIDR to deliver Aadhaar to the address

o WTg & BT WHIT 3, graStenrd! @ AElghig 8 e dae Yu3 It © fes 3 90 ot © wied
WOrg U3t Ogd 9% YJoer J)

e Mode of Delivery: Sent across to the address by India Post, Downloaded from the UIDAI website
using registered mobile number or download M-Aadhaar using the registered mobile number

o SIS A fedt: 37931 379 I U3 3 3+ A I, IfACTS Afes S99 € =93 FY grrESenE
< SEAde 3 ICESI A 7 ATl I A IfACIS NEfes 659 ©f 293 &% WH-MTd IEEBI
A3 7 AT I

e Status of Letters: Some letters either are lost in transit or residents have relocated
o Y33 & AfES): g% U39 e feg IiH A I6 7 A WUE™ AFS 5T8 32 I6)|

Only Enrolment ID (EID) is Available
JTH SHIE WES (SwaiSt) Gussg 3

[1 Resident to visit https://eaadhaar.uidai.gov.in/
] THO https://eaadhaar.uidai.gov.in/ 3 A2

¥ Enter EID number, registered mobile number to

receive OTP and download a PDF of the Aadhaar
letter (e-Aadhaar)
v  EwaS wied a9 Ifreds nEes g9 3 GSndt wrdar w3 worg

U39 (@) & idhie 378583 &9

e Resident to SMS on 51969, type:
o THAF 51969 3 WM I BH TEY FS:


https://eaadhaar.uidai.gov.in/

UID STATUS < 14-digit EID > OR
/ EordiEt FeeA< 14-farfie gordidt > 7 k-2

[1 UID STATUS < 28-digit EID >

v gnrdigt Aeen < 28--fgdite ghrdlat >

[l Resident can get Aadhaar on his/her mobile by visiting
https://resident.uidai.gov.in/web/resident/get-aadhaar-no

[ <AS https://resident.uidai.gov.in/web/resident/get-
aadhaar-no 3 7 W2 HERS 3 wifer wiod Y3 59

1 23
AaE /AT I 456
v 789
Requires the EID number, registered mobile number and I:l % 0 #
OTP
3t $59,9fAcIs ﬂmmﬁ@ﬁ-ﬁé@?ﬁi: -
e Avresident can also get e-Aadhaar printed from a Permanent %‘\]
Enrolment Centre (PEC) as per the rate mandated by the Authority W’ \’
o THIE WHIS T3 fogurd3 diSt €9 3 AFE s HdE ded 3 8-y x*
T fije & & Aae I S|
e Aresident can also call 1947 m
o THAI 1947 3 IS I A" I

[0 Aresident can also do email correspondence on help@uidai.gov.in | @
| TASE help@uidai.gov.in 3 U39 fegg & a9 Aaer J|

UID / Aadhaar is Known but Letter is Lost / Unavailable

TEIEY W u3T 3 U9 U39 3 famr 3/ QussT &4t 3

(1 Aresident can visit https://eaadhaar.uidai.gov.in/
| TASS https://eaadhaar.uidai.gov.in/ 3 A AaET I

v
Enter Aadhaar

v wOg weg 39

Give registered mobile number to receive OTP

v EShIt A% d96 B8 IfAcas Nafes &9g fie€

Download a PDF of Aadhaar letter, also known as e-Aadhaar

v worg U39 & Wl 38a83 a3, faA § g-nwrorg & faar wer 3

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947


https://resident.uidai.gov.in/web/resident/get-
mailto:help@uidai.gov.in
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e Aresident can also SMS on 51969 and type:
o THAF 51969 3 WA I BH TEY F9:

UID EAADHAAR < Aadhaar > < email Id > < PIN code >

v EVES Emg < wigg > < EnNg wEst > < s dg >

Lost EID and/or UID / Aadhaar
I gl ErElSt w3 /A gt rarg

[ Avresident can visit https://resident.uidai.gov.in/find-uid-eid
[ SHSIF https://resident.uidai.gov.in/find-uid-eid 3 7 AdE" I

v
Give name in English language only

v I W I feg &H 39

Either registered mobile number or email ID entered during the Enrolment

7 3T aTHIE B 37 IfAcas TS &9 A &-1%
wWagt

Registered mobile number / email ID shall receive the
OTP to retrieve Aadhaar or EID status

v g 7 3 AfaSt < yeg-yu3t BE Sfareds

HEfes &89 /@f-%h{@ﬁs’ﬁa@ﬁlﬂw@wl

¢ Resident can also opt to call 1947
o THAH 1947 3 TS I AT J|

[1 Resident can also do email correspondence on help@uidai.gov.in
1 TASS help@uidai.gov.in 3 U39 fegg & 99 Faer I

e Visit a Aadhaar Permanent enrolment centres
o oA AT aHiaE deg fegd A6
v" Ask the operator to use “Advance Search”

v WJed § "I3H AT 96 B8 T

v" Provide Demographic information to the operator to search your enrolment det

v WUE THIE 2J= THE B8 WIS § WU SNT[Ted Aeardt fe€

e Resident can visit the nearest Regional Office (RO) of UIDAI
o THSIE PEISTEVE € arciel 939t €239 @ 7 Aee I%|

Has some helpdesks at each RO.

I3« 93t €239 o g% ISUIAS JIT TS|

Executives will be glad to help aggrieved residents

JIHT'I WHIHS SHSIET T HET Jd o HH J=1|

AN NEANIN



https://resident.uidai.gov.in/find-uid-eid
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Chapter 10
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Chapter 10: Appendix(s)
wiftmirfE 10 ; wizdr (W A)

Appendix A — Code of Conduct
W3 T — wIg HY3"

1. Service Providers shall make best efforts to protect the interests of residents.

1) AT YT&AI3T TAGE € g3t & Iftmir @ HIS3H W36 SIad|

2. Service Providers shall maintain high standards of ethics, integrity, dignity and fairness in the conduct
of Aadhaar enrolment and update of residents.

2) AT YT'oad3T SHOIS @ W'd orHidE W3 WUIT feg 393, w33, AoHs w3 fsauuzr @ €9 fimrg
JrfeH II&dl|

3. Service Providers shall fulfil their obligations in a prompt, ethical and professional manner.

3) AR YEEIIST e eI g9, 393 w3 URRTe 291 o8 UM I9adl|

4. Service Providers shall at all times exercise due diligence, ensure proper care and exercise
independent professional judgment.

4) AT YE'&ad3T I9 Ha 3 B fHge3 agad!, 8fg3 fimis § welted! gar@ed! w3 7339 Uneas fed
S8 IH II&|
5. Service Providers shall not divulge to anybody either orally or in writing, directly or indirectly, any confidential

information about the residents which has come to their knowledge, except where such disclosures are
required to be made in compliance with the Act or any other law for the time being in force.

5) AT YEaad3e & 98 d 7 8y d, Y3 A w3 Za1 &% %' & Areardt feg wieh @RI € U3 HEeT T
FIEe &It FI& TrdteT, SHI3 X wifrd @ie= Wae & uge 7 8H A B faR & ads & ugE feg &3 I
J=|

6. Service Providers shall not indulge in any unfair practice.

6) AT" YTrada3 faR & yarg @ wiefo3 asifed feg ais &t I3

7. Service Providers shall ensure that grievances of residents are redressed in a timely and appropriate manner.

7) AT YTraad 3T fod wellal 9ar8Ed! f @Rala € firarfest € fouerar AW fig w3 8fg3 <91 o8 J7|

8. Service Providers shall make reasonable efforts to avoid misrepresentation and ensure that the
information provided to the residents is not misleading.

8) AT" YTraad3T J183 YIifeu3r 3 goT e Ul 8Umi I3ad! w3 Welle! ol i3 Traiar § i3t A Tt
Aeardt IIHEE T & I

9. Service Providers shall abide by the provisions of the Act and the rules, regulations issued by the
Government and the Authority, from time to time, as may be applicable.

9) AT YTraadsT, AN AN T, f & 87q1 It w1 Jt, wiae © QUsit’ w3 Agard W3 wEdet €8 7t i3 fownd,
fefaemt & urger agadt|



10. Service Providers shall not make untrue statements or suppress any material fact in any documents,
reports, papers or information furnished to the Authority.

10) AT YE'oad3" Wagd! § i3 AT @@ faR & TeAs=w, fJiae, 9 A Areardt feg Jet & gat famreart =
3ot § Trge & i &t S95|
11. Service Providers shall ensure that the Authority is promptly informed about any action, legal proceeding,

etc., initiated against it in respect of any material breach or non-compliance by it, of any law, rules, regulations
and directions of the Authority or of any other regulatory body.

11) AR YTradd3T fod weltel go8ed! i« 8 fume wargd! A fan I9 feras werd © faA & yard © ads,
famt, fefammt w3 gerfest < @8wer 7 dig-use redl fan & srgedl 7t Igal I9ed AEdl 89 3I3 wEaSt
SRIEEESE]

12. Service Providers shall be responsible for the acts or omissions of their agencies and employees in
respect of the conduct of their enrolment and update services.

12) AT YEraad3T mieht BHAMIT € SHT w3 II8Sh W3 aTHISE W3 wuUSC RETE feu fegt @ SaHTami ©
wrgde BE fineg J=|

13. Service Providers should have adequately trained staff and arrangements to render fair, prompt
and competence services to residents.

13) AT YE'6I3TR A8 THAIST § TUMIT, 31 w3 AHTH Ao I g3<ge e oy fmastd yus
Aeg Jer e J

14. Service Providers shall develop their own internal code of conduct for governing internal operations and
laying down standards of appropriate conduct for their agencies, employees and officers in the carrying out
of their duties. Such a code may extend to the maintenance of professional excellence and standards,
integrity, confidentiality, objectivity, and avoidance of conflict of interests.

14) AL YTBSI3T WUE wegs! Hosa’ w3 383 fogre S8t minuet Sdrm, SgHgra w3 wifard 2
A arg-fegrg fa3 foa warg-Hy3T f3nrg IIadl| for wiarg-Aw3T fog Unegrer @313 w3 fimrgt & A9 AT,
WHI3T, JUIFT, H3T W3 g3 & Tad 3 gUT & THS I HaTT I

15. Service Providers shall follow maker-checker concept in their activities to ensure accuracy of enrolment
and update data.

15) AT YT a9 STHIE W3 MUST I T ACIAST § Wald! SorgE S8 Nag-9d9d © U3 & Use a9adl|

16. Service Providers shall not indulge in manipulative, fraudulent practices in the process of enrolment
and updation.

16) AT" YE'&AI3T SHIEE W3 WUZHS Yfopr feg faR & 39 © Afrm, Duradt feg 7ris &t J&d)

17. Service Providers shall ensure security and protection of all data (demographic/biometric) collected from
residents in accordance with policies and processes as may be specified by the Authority for this purpose.

17) AT YEo&ad 3T warge! @8 for H3w S8 gereh It s H w3 et & user age I8 TR 98
fosf3g i3 A A9 Ier (IRT[fed/ TieeAfes) & adfmr w3 andt § welldt Ssorged|

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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18. Service Providers shall enforce the decision of Authority regarding
suspension/debarment/disempanelment of enrolling agencies, operators, supervisors etc, as applicable.

18) A= YEaadT, frie & &g Jer 9=, WErg! 28 EHAM, Wnidedt, FUSTEnat wife § yi3s, I79d SEE/
o5 3 ger@t e SRfew § &g S9ad|

19. Service Providers shall follow the standards for data fields, data verification and biometric fields specified
by the Authority.

19) AT YEr&ad3T wEI<t 28 foauas ser diggt, 3T InATidiags w3 Tieifed &8st @ wuds & use
EELT

20. Where required, Service Providers shall use only those devices and IT systems whose specifications
have been approved by the Authority.

20) fi8 a3 83 IR, A= YTradd3r de8 Bt Quagst w3 wreldt farerd <t €33 J9ad fagt €mit fenmset
WEIST 8 YF'e dISmit I Je| (WASSEH Yprfe3)

21. Service Providers shall follow the protocols prescribed by the Authority for record keeping and maintenance.

21) AT YE'oad3T [9args Jue W3 ATS-HIS B8 wEdd! @8 S 'S 3 98|

22. Service Providers shall follow the process and systems specified by the Authority for transmission of the
data collected.

22) AT YTr&ad3T fed3d A3 9 37eT © Ho'd B8 wEdd! @8 fagurds fopret w3 Yt & user Sgadl|

23. Service Providers shall follow the confidentiality, privacy and security protocols as may be specified by
the Authority.

23) AT YT &II3T, WEIS 28 fagura3 a3 wigHg Ju3sT, fo i3 w3 Bdftmr Jeast & use agad|

24. Service Providers shall follow protocols as may be specified by the Authority for spreading and
communicating the message, content and intent of the Aadhaar project. Since the Aadhaar logo and brand
name are properties of the Authority, the Authority will specify the manner and limits of the use of the Authority
logo, brand name, brand design and other communication and awareness materials.

24) AT YT'GAIST, WEIS! 8 Wd Yriae © Hel, IR w3 yuins © fered w3 Hod 88 foauas &3 o
JeIst & Uge I3ad| a8 7 wiarg B w3 §3 &H wErdSt S Had3 I, for BE waradt It wardt @ &J, g3
™, 93 f3rfes w3 I3 AT W3 A9gIsT AHdIE © YuidT &t fedt w3 #/ihir fsgaras 34|

25. Service Providers shall follow protocols, processes and standards specified by the Authority for
the implementation of the Aadhaar processes.

25) ATT YE'&II3T, WHIS! 28 Wi'g Yfepret § 8191 d96 I3 fsguras s, yfpre w3 Huest <t
UBET AI54|

26. Service Providers shall submit periodic reports of enrolment to the Authority in the form and manner as
may be specified by the Authority.

26) AT YTr&dg3T, WEIS! 28 f5aurd3 A3 v w3 Ul wigH'd STHdE it firet fadget warget § SHeEdl|

27. Service Providers shall provide information related to the Aadhaar processes from time to time as
requested by the Authority.

27) AT YEradasT, AN AN fHa wiErgdt @8 Hdt e 3 wiorg Yfeparet & Aredrdl Yers J9ad|

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Appendix B — Enrolment Centre (Checklist)
W3 = — sTHIgE deg (TAfBHS)

Registrar:

Enrolment Agency:

Enrolment Center Location: Complete Address

Enrolment Station Codes: All Stations

Enrolment Agency Supervisor Name:

SHSE ACHS © 33 | A9 ACHS

SHIE EHA € AUISEHd © &'
Enrolment
Agency
S. No Checkpoints Superwsor
w o av Y .ﬁﬂ E; :I aE
B A
AUITEHg
Mandatory Requirements
S BTt
A Station
) AHG

Laptop/Desktop available USB hub for connecting biometric and other
devices; (Always Check with techsupport@uidai.gov.in for latest
requirements).

21 TGAfc w3 I9 3 8H 58 SSdc 936 B8 IR I TH
Buen/IAICY; BRI63H BF JE AT techsupport@uidai.gov.in 3 3
EE]




For ECMP version 2.0
SHEM Y @998 2.0 B8

e 2Ghz,Dual core CPU or later
o 2313, 3B A9 Ay  fer 3 Gug

e 3GB RAM or higher
o 3T IHA I

e 160GB HDD

o 160 HI=h WISt

e Dedicated USB 2.0 Port(minimum 5 ports required)
o 33z griAst 2.0 Ode (We 3 ue 5 Uge B I5)

Note: (Windows Vista/any 64 bit Operating System is not supported)
&< (R30 ferer /3= & 64 fae wudféar fimer Alge &t a3 Aer)

8.2

UIDAI software installed, tested, configured and registered with CIDR as
per installation and configuration manual. A new version must be
installed latest within one month of release on all registered laptops.
VDM installed and services for the devices are running.

fires3, 2Afes, Aafas w3 AwdEdhg &% Ifareas I g st
TITS A IfrAcas Uyt '3 fog HItS © nieg ffarcs I grdter I
I frasresz I w3 f3edn o Aee 98 I I8

2.3

Iris capturing device available(record Make & Model)

Y3d augfddr f3edn Gussg I (N W3 W38 T©J4 a9)

24

Fingerprint capturing device available(record Make & Model)

fdarafife dualda f3=dm Quasy I (A W3 HE® ©3+ dJ)

25

Digital Camera (Record Make & Model) must conform to UIDAI’s
specifications.

f3fe® HI™ (A W3 H'3B TIA 33) IEIStenred! fsgurget & urser
gIer I°

2.6

White back ground screen, non reflecting, opaque, ~3ft wide, and with
stand ,available for taking photographs

W3 ASI T I

8.7

Extra monitor for residents to verify their data (15-16" with a resolution
above 1024x768)

A T F'eT IATIA dJ6 I3 fod @ Hdted (15-16" T w3
1024x768 3 20 < INBEHG TI7)

2.8

All devices necessary for enrolment must conform to UIDAI’s
specifications

SHIE I3 Agat g f3diAT gnreidiewdl fagaraet & use
JIemi I

2.9

Working of all equipment at every station tested

I3 ACHS o8 At Hille' € Hu'g €41 678 STIHHIS JT T UdiHe




3T famir

2.10

Memory Stick for data transfer (4 GB pen drive sufficient for 1
centre/day i.e. ~5 stations. Enrolment Centre should maintain a stock of
20 days)

I IAed f[SF M RIS (4 Fielt U6 i 1 ded/fes 38 Jal J 9=

5 HCHG| oTHiSE ded § 20 fos T Acd e Juer grdier J)

2.11

Printer ( A4 laser printer; must print photo with good quality receipt)

fifeg ( 24 3wa fijeg; Jaft ez <t 22 fije JIaTr I9)

2.12

Printer Paper( Inventory for 5 stations for 10 days ~ 20 rims)

flieg Tua(5 ASHS' B¢ 10 fea T A ~ 20 faH)

2.13

Antivirus / Anti Spyware checks

e fegH/ e AUEend o

2.14

Data Card /Internet connectivity for Enrolment Client. Client synch is
mandatory at least once in 10 days.

SHEE guHe (I3 Ier agz/fiegsd e goacifed)| 10 fes feg e ue
o o9 I@rdie fHd et J)

2.15

All Operators and Supervisors enrolled into AADHAAR ,registered with
CIDR, Certified and Activated

IfAea3, Yife3 w3 nadiefes I

8.16

All Operators, Supervisors and Introducers on boarded into Aadhaar
client for local authentication.

WO g FETEe €3 wisgdz ad fI3 famir I

817

The pre-enrolment data from the Registrars, if used, is available for
import on laptops

IfAACTS" J% Ug=-arHiaE e, Aad 293 famr J, 89 3ucy €3
foige &3 ArE B QusEy J)

218

If Registrar has additional fields to be captured , then the KYR+
software for capturing the KYR+ fields is configured and tested

Add IfACT I8 dugd d96 Bd Thid 4183 I& 3 Jugfdar iI3
ATEI+EBIA § AT FIG I3 dTEMIT+Argcand F5fedgs w3
2Afes J)

219

Sponge for wetting and hand-cleaning cloth available

iz a9 I3 mia w3 fig I8 A'g 996 =% Uz QuUBET J |

28.20

GPS Receiver as per UIDAI specs
EraETEne fogurgs’ WgHS AihTH IHted

8.21

Hardware keys for Enrolment Stations for security reason (may be
prescribed after October 2012)

HIRMIT I IIS STHSE ACHS B IIST dliel (Wel3=d 2012 3
grEnE TR J Ademit I8)

8.22

Scanner for scanning documents during enrolment, where scanning is
being used (pre-scanned documents can also be attached)

HAEIT T YW1 d96 T8 STHSE dedt fed srHige 6 SRS of




AAETT fI3 AdaT (Ufast 3 Ads I8 TA3=H I &8 i3 A Age Is)

g,uu

Centre

dedg

Backup power supply (generator) of 2 KVA capacity for every five
enrolment stations kept in a centre

Ued AUBTE (H63<9)

Fuel to run the generators

Hedcd 988t I3 dus

Printed Aadhaar Enrolment/Correction Forms available in sufficient
numbers at centre / pre-distributed.

ded/yde <393 fed 80 I8 warg arHigE /MUZT g9 OHl farest feg
SuUTET Jo|

Bubble packed ,water resistant ,envelopes(CD mailer) for transferring
pen drives/ hard disks to CIDR (2 Envelopes/day/centre. Enrolment
Centre should maintain a minimum stock of 20 days )

Hwrgldmg fed U Frele/a93 f3rd 3 &8 998 0493, 7% Jud,
fBee (MZMST) (2 Bere/ foa/dTs| aHigE deg § Wi We 20 foat er
AT'Y JuEr grdier J)

Download and install latest version of Aadhaar SFTP client if using
online mode for data transfer to CIDR. All packets need to be uploaded
within 20 days of enrolment. The enrolment client will freeze if packet
pending for uploads exceed 1000 on the station.

Aod AMESMEMg 83 3¢ TTHET © WiasEie B B 793 a9 9J J
3t wrg wimledhlt agTeic T GAIG3H TG IPE8F II fTGHTS
3| HIE T 20 fest @ wied A At & wuB3 336 < 87 Jet I Aag
ASHS 3 wuB3 i3 Are @@ dfdar dget & fare3t 1000 3 fmimer I
Al I 3t aaE I8TEe i I FedT

Photocopier for xerox of resident's Pol,PoA documents(or provisions as
per contract)

THAI € UfggE W3 U3 © AYS T8 TAZ=H o ecandt fd3 acamime
(7 &4 © QU= weHA9)

Data Backup of each station at least twice a day on an external hard
disk (backup should be maintained for a minimum period of 60 days).

I ASHS T W W fos feg © @9 waAcdas I93 f3Ad €3 3@
S (S § W Uie 60 fea THS AH'Y J JuET gdiTT J)

Adequate lighting, fans & power points for plugging various biometric
devices available

Local authorities informed of enrolment schedule

aHIE AN Al 919 AEGS wEISMT § Hig3 &3 famir I




Introducers informed of enrolment schedule

=110 aHaE AR AgE! 99 UfggreddsTe § Hig3 ST famir J9
11 Banner for the Enrolment Centre placed at entrance
' Y=H ©d 3 aHIIE ded T 96d Siamr JT |
Posters depicting enrolment process in English & the local language
st12 present in visible places
YHe AEST 3 widr W3 HESd T[R9 aTHIgE Y § ©IATER UACY
Grievance handling Helpline Number and other important numbers
displayed prominently inside/outside the enrolment centre
.13 SHaE ded © nied/aSdd AUrc 39 3 eI I fHafes feegs
IBUsds du9
The User Manual of the software available for ready reference &
st 14 operators aware of the same
' 393 T8 BE grd Hon® QuBHT I= w3 wnuded § oA & Feardt 9=
|
Ink pad for taking thumb impressions on consent where
resident/introducer is unable to sign
=115 Hod RS/ UfJOTeddsT JAS™HI &7 5d Ade I= 31 nigs T fores
BIegE 93 fa 33 |
16 External Hard disk for taking backup
' gy = BT WarRedas I93 37 |
Mobile phone/ Land phone/Internet available for immediate
communication with UIDAI /Registrars etc
=17 Pragienrdl/ IfAeTa wife &8 393 Aud I3 Heahes 26/33
2o/fiegdc QusET I9 |
Desired
sdter
C Other Logistics
H J9 yosT 339
M1 Extension box for Power Cord
2 Water, soap and towel for cleaning hands
' Ty Uz (I3 ust, A" w3 38
3 Drinking water facility available
' Urettar urst < gfeor Qussg 99|
4 Sufficient number of tables and chairs for enrolment station operators
. SHIE ACHS WUIedt JE AAf W3 gt & QUEas farest I= |
5 Chairs/benches available in shade for waiting enrolees
' 83 a9 I fena 3wt Bet g ST i Iar /sg GussT J= |
Hall / room spacious & furniture organized to minimize movement of
" enrollee while capturing biometric information
.6

FREASE Aedrdt augd aae AN o HifI3 € wiermrgl § uie 3 uie 396
BE IS/ IHI HF-FF I=2 W3 SI6I0d IISH &8 I I |




At least one station is suitable for physically challenged, pregnant
women, women with infants and elderly enrolees. This station is clearly
marked with a visible banner. Enrolment centre is preferably setup in
ground floor.

fagu a3t fg3 Wi We fig Aers Je gdier J| frr 7ens 3 gae
5d B Jer grdier J)| fHT39 I=9T I3 HgE ded eI 8d 3t
S5

Carry cases for all devices available

I QuBET f3edAt I8 Udht 575 I |

Material for cleaning biometric instruments and laptops as specified by
device manufacturers

T HH-AHS |

.10

A separate enclosure to enrol “purdah-nasheen” women available

"YJTr-SHIG" TR & aHige @3 fora 4T afgs I |

HL11

Sufficient no. of operators available for job rotation & preventing
operator fatigue

Tl g8 J oH I96 W3 WUded § Hare 3 SUT8E B8 wiuded'
Sugas fare3t QumsT J= |

HL12

Lady operators / volunteers to assist women enrolees
SHFE I3 wreht feA3dt € AgTesT S8t fTA3dh wuded /<8cig
hz a_g |

HL13

Security arrangement in place to stop enrolees from carrying bags /
suitcases or any other material into the enrolment centres

SHIE I3 e fondIi § s deg wied S9/Hcan wife 8 3 Ae
3 I B BIfemir @ yu3T Y&y |

HL14

A ramp is provided for disabled and old age people; It is recommended
that the centre should be setup in the ground floor of the building

T W3 fagT fenaSi et fod SU Sfewr J=; fog fAggr Sist At I
fo adE ded L3 283 3 I |

HL15

First aid kit available

SIAC 3 fae Quseg J=°

HL16

ORS kit available for areas in extreme heat conditions

Sl

Enrolment Center - Health & Safety Considerations

SHEE ded - fHa3 w3 Aafemr fimrs

31

All the electrical equipment are properly earthed

Agr fedafes AT Gfgs gU &8 wige Jfmir I

.2

All wiring on the floor or along the walls properly insulated

2I1 €3 79U T 5% &% A 379t §fo3 €41 5% A% It I




Wiring required for the generator backup and for connecting the various
devices used for enrolment neatly organized

3.3 Aadcd S W3 drHaE I3 =93 A T8t @ 2 3T Agret
YIes feerAfas J=
Fuel for generator or any other inflammable material stored away from
the enrolment area

£ Aeded {3 dus 7 fof & I3 Feehs Ues § anide 939 3 9
Jfepr Fe

#s Fire safety equipment available handy

H6 Power generator kept sufficiently away from the enrolment stations

: Ued Aedcd HIE ASHS 3 Bfo3 eAg 3 3 J=

Local Emergency Help numbers available at the center & operators
aware of the same

7

BUSCIC IS

Date

Sign
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Appendix C
wi3ar #t

SAMPLE CERTIFICATE OF IDENTITY/ADDRESS FOR AADHAAR ENROLMENT/UPDATE
WO STHTEMUSC BTt Ufgge/d3 T &H" Addifaae

(TO BE ISSUED ON THE OFFICIAL LETTER HEAD OF THE ISSUING AUTHORITY)
(A3 WEIS & TE3dt Bed IF 3 Al AT AR)

Affix Resident"s recent
passport size coloured
Photo (To be attested
with half the signature
and stamp of the
issuing officer
appearing on the on the
photograph)

THA T 3"
ydge Aee &
Jarerg 2 foua®

(AT wiftardt 8
IAC © WO JASHT
3 it I 22 3 IR)

This is to certify that Mr/Ms ( Name of the Resident ) son/daughter/wife/lhusband/ward of
(Name of the relation/guardian) is known to me from last...... years. His/her photograph is
attached and is duly attested by me.

feg 3T Ji3T AT J [ {i/fHSt (FA8IF T &) U39/438/u3dt /gt /i3 (9e3/Aayr3s
T &) AS UEd ... S 3 Areer/Aed J] A ©F @2 I IR I w3 AT <8 wEr U1 AT

Address/ldentity for updation of Aadhaar Number......................ai. "
©H T ger U3T IS wigHd I w3 for AIdifede & =93 wg ST T WUZHS

fd3 u3 T Ag3/ufgeTe © AY3 o St A Heel J

This Certificate may be used as Proof of Address (PoA)/Proof Identity (Pol).
fer Aedtfeae € =93 U3 © Ag3/UfgTT & A3 T SISt 7 Ael J|



Current Address of the Resident:
TASE T Hge U™ :

Date:

Signature of Issuing Authority:

ASEI3T Wil € IA3™HT:

Full Name Issuing Authority:

I3 wigardl € yar &'

Designation Issuing Authority:

AIiag3T wiftardt & nigen:

Telephone No. of Issuing Authority:
AT wiftarat T S¥ds 99

Official seal

TE3dl HII

(To be signed personally by the Issuing Authority. Proxy signatures are not allowed.)

(FASEI3 wiffgerst @8 feonaEe13 39 3 IASHITS &3 AT J| feedt gA3HST € frrd3 &t )

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Appendix D
nizar 3t
SAMPLE CONSENT PROVIDED BY INTRODUCER
yfggrsagsT 8 B3t AE T8t Afonst e sver
To,
é-gu
(Name / Designation of Registrar Nodal Officer)
(Name of Registrar)
I, (Name) (S/0, DIO, W/O) residing at
(Address) and holding the post of
(Designation) at (Organisation) ,

consent to being an Introducer for the purpose of enabling enrolment of residents for AADHAAR
and will follow the guidelines and procedures laid down for Introducers by the Unique
Identification Authority of India and the Registrar. | shall introduce only that resident whose
identity and address | personally know. | understand that UIDAI shall proceed to issue Unique ID
no (Aadhaar) based on my introduction".

(&7 IfAST BIF WEAd T e

(IfArca T &)

A, (&) (U39/433t/u3al) ey gfder
gt (u3m) 3
(FAEr) fea 3 (wiger) fagas o,

Wy fJ3 THSI © aHaE § AHIE So'8t © H3T &8 ufggredasT 2 wiuel Afgnst fder of

< UsE 39| A 38 8% eHoia S Ufgge It Iaeer et § A for 39 3 A of| AS uzT
J fa A3 =y s9=d ufoge @ wogd 3 I ewESewe fedue wEiSt d59 (wdrg) At 3T

redr|”



I will not collude with a person to impersonate another person (dead or alive) at the time of

enrolment.

A stge A foA & fona 3t &8 sz Ja9a faR I fewadt (i3 #F Hie3) ©F 3H Je8t o
AHH fo9 7Hs odt I=qr|

I will not help an Aadhaar holder to deliberately take on the identity of another person by
changing his or her demographic information or collude to provide false biometric information.

A faA & wog o9 & Hee GF 28 Aegy d WUl SH[fed Aeadl Je8 J dg I9 fen St
ot €9 odf I3 A g3t IREASE Aread! e 93 HEsa3 ot aatar|

AADHAAR Number / Enrolment number:
WOg $89d / &THEE &9

Name: Designation:
& e
Signature: Date:
IJASHI: fH3t:

Landline Phone Number (Office and Home):

B3 TES 26 &. (TS3IT M3 WI):

Mobile Number:

e &9

Email:

gNS:

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Appendix E — Enrolment/Correction Form
W3 & - SHIE/MUSE TIH

- - A —
—— -

L B - T = e e i AT, X a e T '}m\ﬁ\‘
AADHAAR ENROLMENT / CORRECTION FORM S5
AsShaar Empviernent 5 free ord vokasSory Corr@clasn mltdh 6 Mowurs of e=wolee=t G 3230 frex. No (harges are apoiinabie ‘o Form
and AodPair Erechnant > Cate of (oxrexton rdvade your 50 Mame and oy At Yiekd ahe® sgets Correcbon
= Case of Corvedtamn provide your £10 ho here
Picase foliow the mstroctions owericof whde wp the form. Use copitold letters ondy.

1 | Pre-Envoiment ID - 2 | NFR Recept/TIN Number -

3 | Full Name:

Yrsos Date of Birthc

g
Gender: Male|) female( ) Transgender{ ) s Dedarec ) verifiez O

Aodress: Clo{)Dfof)Sol)wia(lnei()

Hoose Nof Sidg /agt. EW

| Areaflocainy/sector
imm

Lanamark

Vilbage/Town/Cry
Samirce | Seb-Detrict |sn-

7 | Detalls of - Father ( ) Mother ( ) Geardian | ) Hustand { ) Waie [ )
N AT e ekl Anes e WY E D Taa
ame

BNy Aachaar No-

Verffication Type - Document Sased | ) Introducer Sased | ) Head of Famly [ )
Select ondy one of the above. Sefect Introducer or Head of Family only f you do not possess any documentary proof of
dentity and/or address. Introducer and Head of Family details are not reguined in case of Document based Verfication.

a8 lﬂ'mu-— e Beter Davtas’ > e T T W o AT ST
a POe b POA
% e 2 FOR
- e of verstes Case of
. For introducer Based — introcacer’s ‘-.’“u'u‘_“_” 1 ) Gcwstiem| ) 1) wese ()
Aachaar No. v
| heretyy confrmn the identity and address of 23 being true, cormect and accurate.
Introcucer Hof s Name: Signature of Introducer [HOF

Disclosare ender section 3(2) of THE AADHAAR (TARGETED DELIVERY OF FINANCIAL AND OTHER SUSSIDIES, BENEFITS AND
SERWICES) ACT, 2016

| confirm that | have been resicing in India for at least 122 days in the preceding 12 months & information (Inclucing biometrnics)
provided by me o the UIDA s my own and & true, correct and accurate. | am asare that my information iIncluding biometrics
will be used for generation of Aadhaar and authentication. | understand that my identity information (escept core biometnc)
may be provided to an agency only with my comsent during Juthentication or 33 per the provisions of the Aadhaar A | have 3
nght to access My identty Information (except cone biometrics) followng the procedure bic down by LIDAL

Verifier"s Stamp and Signature-
PP Taar A g NaTa f EWTE & X makaT) Agpiicant’ s sgnature/Thumberint

T3 ze Sac Iy Tw [aseTens sgerc, e Cuse & sve o

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Appendix F — Cases of Omission
W3 g — 9T 996 @ HHS

Cases requiring omission of Aadhaar Number

Wi HHS frig e w9 dag e A3 e A 33 dat I

The Aadhaar number of an Aadhaar number holder shall be cancelled in the following circumstances:
W' $89 T9d € WOd 59 § I 189 I3t feg Je a9 &3 Aream

(a) Ifitis established that more than one Aadhaar number have been issued to the same person, then
the Aadhaar number assigned from the earlier enrolment shall be retained, and all subsequent
Aadhaar numbers shall be cancelled .

(©&) 793 g A =3 I A I X B foast § fod 3 <0 w9 59 7t &3 I I8, 3T ufad sHiEE
VT f6IT(a3 Ward $59 ¢ Srfed Jfemir JedT| SmiE € 7Y W' $9d 9T 93 €3 AEd|

(b) Where the Aadhaar number has been generated in violation of the prescribed guidelines:

()< foaurfas fomr fsoent ©F Gawer aga worg &84 f3mrg Ji3T famrr J=:

I.  “Photo on Photo” case where core biometric information is not available: Where an existing
photograph is used for enrolment instead of capturing a new photograph at the enrolment
centre, and where core biometric information has not been captured during enrolment, the
resident”s Aadhaar number shall be cancelled

I "2 s 2" AN il [ d9 FheGifcd Aeardt Qussn &t J: B8, aHaE deg oy o
&<l I YI TG T HAE FHIFE B Hger IS T A3 I3 Jer I w3 il aaE ©
Je g9 f&3m mr=ar|

II. “False Biometric Exception” cases: Where the enrolment has been wrongly carried out as a
.biometric exception” case, the Aadhaar number shall be cancelled.

Il “gor TfeGAfea wiu=e” HHS: A THidE § "rfe@ifed nuse” © Wil = 3183
39S &S &3 famr I 3 wrorg g9 I€ ag 3T A

lll.  Where an adult has been enrolled as a child below five years of age to avoid capturing of
biometric information, Aadhaar number shall be cancelled.

. 7S T84 § TeeHifes Areardt gy 996 3 5t 88 UA A% e @HI T S € 39
3 a3 fi&3r AT I 3T worg 89 IT a3 37 J=dn|

IV. Any other case requiring cancellation owing to the enrolment appearing fraudulent to the
Authority

IV. WEIS § DHTEt T8 HHS SJ1E € IT SI6 WAl aTHIgE T JE & 99 HHE|

Upon cancellation, services that are provided by the Authority to the Aadhaar number holder shall be
disabled permanently.

Jde JT '3, wEradt e wi'd &8d Ugd § YT'S SIS A ATt § U 39 3 wiidT 59 3T AT

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Appendix G - List of supporting documents for Aadhaar Enrolment/Update
WIS H - W FTHTE /U3 B8 AT EA3RHE € Jot

Supported Pol Documents Containing Name and
Photo

&' w3 22 T8 ufgos © AY3 T Aofed eR3<w

Supported PoA Documents Containing Name and
Address

&' w3 U3 T8 U3 € A3 IH AIfed TAsRA

1. Passport
yAdge

2. PAN Card
s 993

3. Ration/ PDS Photo Card
IJHs / WidmiA 2@

4. Voter ID
eI wra St

5. Driving License
Fafeq seAn

6. Government Photo ID Cards/ service photo
identity card issued by PSU

U aA.g erer Al ASSSl IS-wEl St 198 /

AIfer 32 Uge U39

7. NREGS Job Card
S99r A9 93

8. Photo ID issued by Recognized Educational
Institution

H&3 Y3 fefena AREr envragr At di3T @2
wWrEtgt

9. Arms License
WHST SRR
10. Photo Bank ATM Card
32 g ¥ I3
11. Photo Credit Card
a2 Jf3e I3z
12. Pensioner Photo Card

VoHed e I93

13. Freedom Fighter Photo Card
WS WSS 32 9T

14. Kissan Photo Passbook
fars 3 uAga

15. CGHS / ECHS Photo Card
HromiA / SFionA eedag

16. Address Card having Name and Photo issued
by Department of Posts

1. Passport
Urlgde

2. Bank Statement/ Passbook
g9 AecHe / UAsd

3. Post Office Account Statement/Passbook
IS WAGS HSTAT / UASS

4. Ration Card
JHS d'dS

5. Voter ID
eI wra St

6. Driving License
Fefeq seAn
7. Government Photo ID cards/ service photo

identity card issued by PSU
U alA.g enrar Al Al @2 ufgeTe U39 /

AIfer 3¢ ufgoe U39

8. Electricity Bill (not older than 3 months)
a5 (3 WS 3 yarer &df)

9. Water bill (not older than 3 months)
Ut T 55 (3 Hd1S 3 yarsr &)

10. Telephone Landline Bill (not older than 3
months)

Bes 3T HS &5 (3 HAtS 3 ygre &)
11. Property Tax Receipt (not older than 1 year)
YISt SIA IAIE (1 A 3 Uae &)

12. Credit Card Statement (not older than 3
months)

Jf3c 393 AT (3 WIS 3 YT adh)
13. Insurance Policy

St ufe AT

14. Signed Letter having Photo from Bank on
letterhead

BcaI3 3 59 3 3 T EASHI U39
15. Signed Letter having Photo issued by
registered Company on letterhead

IfAHCTZ SUST TaT Bcgd g '3 Aol e T




17.

18.

I fes91 eI 3TH W3 I T U3 IS

Certificate of Identify having photo issued by
Gazetted Officer or Tehsildar on letterhead

JHfez werAd A IfgAsed @8 8cgd g '3 3
T ufgore T AIcifeae

Disability ID Card/handicapped medical
certificate issued by the respective State/UT
Governments/Administrations

WIS WEl St 793 / widdI3T RSIaS AISIfeae
HEfT3 97 / G.3&. AIST / YAHS ©T Aot
3T famr

Supported PoR Documents containing
Relationship details to Head of Family

yfgead Heft &% fon3 € 292 =8 fon3 € Ag3 =

Agfed eA3=H

1. PDS Card
UEhiA a9

2. MNREGA Job Card
HEIIT 7Y I3

3. CGHS/State Government/ECHS/ESIC Medical
card
HirenA /I Agard/ SrmieA
/M ASEs 393

4. Pension Card
JoHs I93

5. Army Canteen Card
WIH FECTS IS

6. Passport
ylae

7. Birth Certificate issued by Registrar of Birth,
Municipal Corporation and other notified local
government bodies like Taluk, Tehsil etc.
&ATEI3 AEGS AISSl AAER iR 3 3734,
SIS wife e@nrgr A<t AoH Adclfade

8. Any other Central/State government issued
family entitlement document
ded/I™ AT I Al I & I9 ufgega
JIeTSt TH3RH

9. Marriage Certificate Issued by the Government

ST ST Aat HfgH AI<lfade

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

TH3Y3 U3d

Signed Letter having Photo issued by
Recognized Educational Institutions on
letterhead

#2II 3 3 W3 Yu3 fefeond ARES enrar
It 3 TH SHIHI U3I

NREGS Job Card

&9 Ag 9

Arms License

WHST STERA

Pensioner Card

Vored II3

Freedom Fighter Card
WS WSS g8

Kissan Passbook

IS uUAgS

CGHS / ECHS Card
ArenA / Srttonr T93

Certificate of Address having photo issued by
MP or MLA or Gazetted Officer or Tehsildar on
letterhead

AR A S ] 7 IEfe3 werAg 7
3fortseg ewdr 8e3J3 Al A3 famir 22
3 U3 T% AT

Certificate of Address issued by Village
Panchayat head or its equivalent authority (for
rural areas)

U3 Yofes Yt 7 fere e witerg (A3 939
BE) T 7St U3 T YHE U39

Income Tax Assessment Order
foeasaH S0 WRIHS Widsd
Vehicle Registration Certificate

TIS IMACIAS AT eae

Registered Sale / Lease / Rent Agreement

Ifareas feadt / dF / fage 3 A3 U39

Address Card having Photo issued by
Department of Posts

I fesar ewdr At @ T8 U3T I3

Caste and Domicile Certificate having Photo
issued by State Gowvt.

IH AJSI T A'al 3T @2 % A3 w3
Sds Agdifaae




Supported Proof of DoB Documents
Ao it @ 7g3 = wfoa eng=w

1. Birth Certificate
A6H Adcfade

2. SSLC Book/Certificate
nIMMISH S/ Aact e

3. Passport
yAdge

4. Certificate of Date of Birth issued by Group A
Gazetted Officer on letterhead

ajué‘maﬁsWéﬁ@eaﬁ??wzﬁw

i3t Agcifeae

5. PAN Card
s 93

6. Marksheet issued by any Government Board
or University

foR 2 A9t 993 A gatedHdt 28 At
HISTHS

7. Government Photo Id Card / Photo identity
card issued by PSU containing DoB

AISSE IS-WES 9 / UMIAY evraT At
32 ufgee U39 frn feg HoH st 3=

8. Central/State Pension Payment Order
dedt / I ISHS IS WI3I

9. Central Government Health Service Scheme
Photo Card or Ex-Servicemen Contributory
Health Scheme Photo card

JTd AT fAT3 A UHeT 3¢ 93 A Argar

30.

31.

32.

33.

34.

35.

Disability ID card/handicapped medical
certificate issued by respective State/UT
Governments/Administrations

wg3T UfggTE U39 / " ASEs
Agdlfede AEfy3 9+ / 9. & ASSIT / yHHS
orgT At 3T o

Gas Connection Bill (not older than 3 months)
W g&ams 55 (3 HAtS 3 yIre &)
Passport of Spouse

AieasrEr T yAdde

Passport of Parents (in case of Minor)

Hipf T UrAUd T (SS&dT HTHBWT feg)

Allotment letter of accommodation issued by
Central/State government of not more than 3
years old

dedt / I AISTI T ATl ST flamim wietH
WSeHe U39 A 3 A 3 yIrer & J=

Marriage Certificate Issued by the Government
containing address

U3 A3 ATad eI Aat HfgA Aadifede
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A:’ppendix H- Convenience Charge
w39 wg- Afeq dA

No. A(AYST/2S9/AKR/2014 t&U
Government of Indis
Ministry of CommuniCatons &7
Ministry of Electronics & Information Technology
Urngue 1denrification Authonty of Indin (UTDAT)
2wl Floar, Tower- 1, Joovin Bhartl Bualding
Connaught Circus, Now Deing-110 001
Date 22.01 2018

OPFICE MEMORANDUM

Sub:. Clarification on the applicsbility of GST on the caavenience fec 1o b
collected from the rosidents for varines Aadhaar related wservices

Ref - OM No. 944/ 577259/ AKR/ 2014/ E&ILV dated 27/ 12,2016

Vide sbove referred OM, revised assistunce 10 Remstrars for Aadhasr
generation and mandatory \uometri updaie (5/15 years) and revised max. foem 0 be
vollecied fram the residenits for the scrvices | wpdaty and other services)| provided by
Regintrars /| Other service prensders wak matde effective from 1+ Jan, 201

3 In view al guesses bensg recrived from Rogpstres/other serace providers
regarding apphcabality of GST on  the charpes ¢ ollected by them from the residents fof
various Antdhaar relsied services, it in Nereby clarifed that GST over und the above the
charprs may be levied  as folloas

| Services [ sdasimum fot coliected | Rate of GST over and above
Sroem rosident by service | the charges meetianed i the
| | proviger (i fis.) | zolumn?
= 2 1 3= _
Fometrc updates [othar than mandaory| | 2% YRS, SAL code 998393
I Demograghic  wpdate  (any  tyge/woy T [ 8% . SAC code 9899
chanmel} ’ | |
| Aadrase Search wnng eKYC T Aadhaar | 20 15% ., SAC rode 998I4Y
| fary other 000 and colour pont oot A4
sneet )
[ Raiihdar Semrch using «KYC/Fawt Asdhaar | 10 1 18% SAC cote H9E3%S
| fams Other toal and B/W pont ot oo A
| s
-+ This issnes with the approvesd of pompetert puthorty
1". '-N"A

| Arun Rawat)

Dy . Dhsector

-

All the UTDAL Regsttiurs

2 Al the UIDAT Enrolment Apences
4 All the UTDAL Regional Offoes

4 Tech Cenire

5 Auath Dovisdos

help@uidai.gov.i i
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Appendix | — Deactivation of Aadhaar

WFF 2 — wrorg § He ferHis a9e

' Cases requiring deactivation of Aadhaar Number
Wi HHS frgt feg wrog &59 § dA9-fmits a9 € 37 I

1. The Aadhaar number of an Aadhaar number holder shall be deactivated in the following
circumstances:

J& TIA UfIAfESM feg worg &u9 Tra © W' &9 I9-fils o9 &3 Arear -

a. “Photo on Photo” and core biometric information is available: Where an existing
photograph is used instead of capturing a fresh photograph at the enrolment centre, and
where core biometric information of the resident has been captured, the Aadhaar number
shall be deactivated, and the resident will be asked to update his photograph. Upon
successful update of his photograph, the Aadhaar number may be reactivated.

€. < s 2" In il 3 d9 FheEAfea Aeardt GuseD J: B8, anige deg o fied o<t
22 IUTI & T TAE SHIFE B8 Hge' ¢ T TASHS I3 Aer I w3 i avige © 96
foprils 99 37 ARAr w3 TASE § 8F < @2 mu3e 38t I3 fagr A<ar| 42 € Aes
WUIC QUI3 WS $59 § HF fuls d9 i3 Ar=ar|

b. “False Partial Biometric Exception” cases: Where certain attributes constituting biometric

information have not been captured despite the resident being in a position to provide them,
the Aadhaar number shall be deactivated.

W, “gs FREAfeE vuTe” HHE: fifd THSIR fogt § yadhr sgerge < Afast feg IR fag
& gfebHica Fearat © g9 Uy s JT 3 3f I’ Jg, 3P g 59 § s a9 i3
Hrdr|

c. Where it is found at a later stage that enrolment has been carried out without valid supporting
documents, the Aadhaar number shall be deactivated ftill it is updated by the Aadhaar
number holder after furnishing valid supporting documents.

g g gmr feg fog SuE feg W F anifae oot @ ve AgTfed ers=r @ s famr 3, 3°
TA3RH © & for § wude adt ggerfonr Fe|

d. Where the information captured has been flagged as having bad data and requiring update
(such as mixed/anomalous biometrics information, abusive/expletive words and
unparliamentary language in resident demographics, multiple names in single name using
»urf  or ,Alias"), the Aadhaar number shall be deactivated till it is updated by Aadhaar holder.

7. 8 dugg A3 IS At €3 HIE I IT F ¥3t St IR w3 wu3e i3 AT ©F 3F
R( R fa MHig/feufiz wfhtifcan #eadl, =Asla € 3INqfesn  feg
WUHEE / WUHSHSS W3 WHATT 37, fogdd &1 feg aft afe € @93 faefa "639g" At "SomH"
HHS JT), 3t wod $99 6< 39 Jio-fpis IIar 7 39 & wog $u9 o9d ot § At
HEET 878 WUIT &J1 ageTgT]



e. Where a child having attained the age of five or fifteen years of age fails to update his or her
biometric information within two years of attaining such age, the Aadhaar number shall be
deactivated. In cases where such update has not been carried out at the expiry of one year
after deactivation, the Aadhaar number shall be omitted.

g st dAr Jeg As S GHa I8 a9 B8 R w3 TA GHI T JE @ © A8 © wied
WE FfeCAfed ArEardt wUZe & a9 I° 3T g 89 § Ji9-fpHls a9 i3 J| fagt
HHIEW feg wifdar »wude d9-fpvils Jt © fog 7 & must I 3 & & iz AT 3°
W &89 S¢ Jd 3T Aredr|

f. Any other case requiring deactivation as deemed appropriate by the Authority.

. JE & I ST A feg wEra St 28 JI-fpurHis sga 8fg3 mHfnr AR

2. Upon deactivation, services that are provided by the Authority to the Aadhaar number holder shall
be discontinued temporarily till such time the Aadhaar number holder updates or rectifies the
information, owing to which his or her Aadhaar number has been deactivated by the Authority.

JI-fplies JT 3 wErddt 28 wiog Su9 a9x § it A T ATet wiHETd 39 3 s a9
R © wrg &3 § JI9-fEts o3 famr A

' Inquiry into cases requiring omission or deactivation

Je 7 do-frits & 37 8 wHfew & um3s

1. Any case reported or identified as a possible case requiring omission or deactivation may require
field inquiry, which may include hearing the persons whose Aadhaar number is sought to be
omitted or deactivated.

et & fadge Ifenr = ufgere 3™ HHgT A feg Herdt 39 3 Jeisge A A9-fpdlis i3 Ae <t
87 I O HHY < 4153 Us-Uz33® J Aot I, fn feo 67 fenest & geedt I Aot 3 fam ©
wWod &89 § I #F JI9-fopls 3T Aver I

2. An agency nominated by the Authority shall examine/inquire and submit a report to the Authority as
per the procedures as may be specified by the Authority for this purpose.

wWEIST & fouge fanrg 59 d 2=

3. The Authority may initiate necessary action upon receiving the report and the decision to omit or
deactivate an Aadhaar number shall lie with the Authority.

fallge YUz Je Qud3 waradt Bt Iraed wds a9 AaR! I w3 wg &ud § I A J9-fpuHis
IS WETIST T wHf3wg feg ger J)

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Appendix J (a) — Aadhaar Update Form to be used at Enrolment Center

39 7 (B) — sHIE deg ferd 23fanwr A7 @8 worg wiu3<e @' aHq

: B
L) \ \J
_—— Undr St J of el AAGRAAS (TASGETED SELMGRY OF SanCIN AMD OTGA SUBIDES, @A‘\.
BAGHTL D W ACE) AT, Ok e AT)
AADMHAAR DATA UPDATE/CORRECTION FORM
Field for Update/Correction: Seect () ) Name [ Gender [ Date of Binth [ Address [ Emad 10
Aadhaar NO. Pvese 12agn 3
Field Fill Details in Englah in this column (Use  Fill Details in Local Language in this column{Use

Cagrtal Letters) same local language 33 in your Asdhaar letter) |
Resident’s Name
Gender Sea ()  Male() Female( ) Trarsgender( )
Date of Birth
Address (/O Details sabecr () Clo( )D/o( ) S/l )W/o( )Wel )
G g/ P o ere [ igo e N wrve l
Monae [ BAtg /Aot
Irver/Maes) arw
AT
Arwa Ao abt e
Whage/Toan [y
Omvwr
Punt Otbes
et
" cooe
Motale NO (mentetar ) I[“P-‘
Document Details parne ames of e Rarer 1 b vlnd -)
2. POI por narme Comeeran) B POl plar Name Chunge)
¢ DO8 d POA
Disclosure under section 3(2) of THE AADMAAR (TARGETED DEUVERY OF FINANCIAL AND OTHER
SUBSIONIES, BENEFTS AND SERVICES) ACT, 2016
Tomhorn that | Savw e seaing i bncke for of beast LEJ den 0 e . A vl Ity wy g By e W e DM u
S e W T (e ] EOSWe | aT saere TRt W ier Tt b g BAITet R Y afl b samd W gererean o Anthesr wnd A et E s | underytendd
TRy MRty MSr T (eecept COre DEITWITR] My be DAL 10 A% apency Srly wih My COrRert STy Sutetkaton o s per he proveEee of e
B e T ] o WA ) AN The rocetir e laal Ao by BOAL

Apphants vgrature/Thombor nt
help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Appendix K — Operator On-boarding form
W3 § — WIS wiraHIfSaT g9H

Lrvusnent Sgency Code

Erwclirrwe ! AQENnCy Nomme -
Rogret-or Codo
Pwgttt e Natie

2l Narne of the Operator (Supseryteor

Antiraar %o, of the Operator | Suervaes

Szanes of the Dipa ety fm«ﬁ--imr&-&:.-mm
Dwte o Jowring with TA »s 6?-“ / Supervisor
Dare v:v;h e

L&,

Do 600 "SuDErASTr Wil e woreng = Seeted Mode PecTrarers Cerdy ¢
e

St
Sl Ot

Detats of 2rroime=t Contre In Charpe [Dumer whare Opes 3tor will be morkey -

Yanrre of LU invchue g fOww e

" Adorees of £C incharpeiOwanr

mmnﬂecmggm.:

Motile Ne of EC intharpe Duwerver -

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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[ I | 1R
Pan No. of EC incharge/Owmer -
(LTI TTTTITT]

merofﬂ\eenmhnmmmeomwwmbewm
Name of Person -

T Y T O ) A O O i s o EdsET T 0

_Name of Organization:

=5 1 55V 51 O 1 ] O O 1 ) U T R

Mobile no. of kit owner, -
[ | ‘ ! r ‘

_—

Reason for Association of new Operator/Supervisor in the existing center

In case of any further details, the below may be
contacted.

Agency Co-ordinator/State Head/District Head
Name:

Agency Co-ordinator/State Head/District Head Mobile Number; L [ lﬁ! T 7 L

It is hereby declared that the information and particulars furnished above are true and correct to the best of my/our
knowledge and belief and nothing has been concealed.

Place:
Date:

Seal & Signature of Technical Co-
ordinator/State Head of Enrolment Agency

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Operator / Supervisor Consent form for Association with EA

Sir/Madam,

T am WiIlNg 10 WOrk WIEH EA ... iism s et 35 811 'Operator’ / ‘Supervisor’.
My Details are as below-

Full Name: = g o P A e
PRI | 5 ) ) (O VT O 0 O )
_Father’s Name: — .

F | EETNEEETNERRE

Address: " -

[ W ==
i e
Educational Qualification:

(Please tick a Mark to the appropriate optian)
10" 12" Graduation Post Graduation Recent Photograph

Aadhaal.ﬂo of the gpgratm / Supew
NN

Certificate No. of the Operator / Supervisor -

HEREEN

Mabile No. of the Operator / Supervisor -

0 B

|
Email of of the Operator / Supervisor -

[T PP PV P ET T el ]

It is to affirm further that, | was previously working with the following Enrolment Agency and willfully joined EA
ATTA TR I siclelbiieus s .. 45 Operator / Supervisor.
The further dclacls aboul my employmem in concemed area tili date is furnished below-

Dote of Joining present Emplmr/u as Opemoc / Supervisor

[ L]

Date Year

The details of previously agency are farished below.
_ Name of the previous Employer / Enrolment Agency:
|

i EEEEENEREEE

Pc‘vious 'E‘i';tolment Agency Code:

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Previous Enrolment Agency Code:
[ 1]

Itis hereby declared that the information and particulars furnished above are true and correct to the best of my/our
knowledge and belief and nothing has been concealed.

Place
Date; Signature or Operator / Supervisor

RO OFFICE

The above request for association of operator with EA have been thoroughly'verified after due diligence.
The information and particulars furnished above is found

Correct ,_:J
incorrect ||

Place:

Date Signature of SSA/PMU

Place:

Date: Signature of ADG Incharge/DDG

Correct:- Recommended for association with EA

Incorrect :-Not recommended for association with EA

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Appendix L — Aadhaar Enrolment Kit
W3S WH — WO'g STHFE fae

Aadhaar enrolment kit consists of a set of hardware devices required to carry out successful Aadhaar enrolment
& update. This set of devices comprises of following devices.

WOg sHEE fae feg I9send f3eeld © A Jur J fAn & 87 A STHdE W3 WU3<T a6 38 Ut I fer
fserdiA Ae feg I T f3edm I I3

I Laptop/desktop
SUeny/IAdSY

I1. Monitor

Hated

[l Multifunction printer/scanner
HedIdans fifeg/Aaag

V. White screen

V. Focus Light
2o TrEe

VI. Surge Protector spike
ASH Ycacd AUEd
VII. Iris Scanner

WEfgH Aaad

VIII. Camera

IHT

IX. Slap scanner

A3 AdST

X. GPS Device
A f3edn

1. All these devices shall be as per UIDAI's specifications.
feg At f3 A grEiStenTe! © fodemt wigAd Jeht Irdiemi Io|

2. Biometric devices (Slap/Iris Scanner) shall be STQC certified.
TfetAfea f3edAt (ASU/ oA Faag) WRAEEH YHfe3 Jeh grdie I%

3. Complete kit warranty shall be for 3 years except White screen, Focus light & surge protector.
TEIC Ale, IFA BEie W3 AIH Jdacd § &3 a Ydt fae &t 2ddt 3 Ars & J=d|

4. During warranty, faulty equipment‘s shall be replaced/repaired within 7 days.
I © 296 HIH WAl § 7 o' © wied Sedl/ydH3 i3 Frear|

5. Aadhaar Enrolment Kit comprising of specific make/model of device shall be UIDAI certified for its
working with latest UIDAI"s enrolment client (ECMP)

fom f3<€iA € ¥H A/ 138 T8 Wi arHiaE fae erdigiandl @ aniae ageic (dhndh) &8 oM
I35 I3 grdiStenrdt 28 yrfes It grdiet I

Minimum Specification of Aadhaar Enrolment Equipment



Item S.1.1. — Laptop/Desktop
He WH.1.1. — Ucu/SAseY

Specification Details
feRmsr /T
Machine Form Factor Laptop/Desktop
HES ©F gUIr Byeny/ AU
Model From Top 5 vendors as per latest IDC report
H3S &RIG3H WEISH falde wigrAd fiig © 5 feg3=t 3
CPU 2-GHz Dual Core or later
Anitg 2-31.IIeH NS I T =Y
Display Minimum 14" HD Anti-Glare (16:9)
(ELa W& We 14" wigt wiet I@na (16:9)
Should have built-in support for Bluetooth 4.0, Wi-Fi (IEEE
802.11b/g/n) and Ethernet (10/1000 Base-T), bluetooth not required incase of
o laptop
C‘; et T8cH @ fase frs g I8 T 3 4.0, Td-TE (rdEad
i 802.115 /37t /M) 3 deds T (10/1000 HA-3Y), A Buey I2 37 58 & 87
&t 3
4-GB DDR3 or higher, SDRAM @1066MHZ expandable up
MEMORY to 8-GB with 1DIMM SLOT FREE
hst 4-7f=h SFrg3 7 <0, WA SH @1066ArIICH 1FMIEmhimiy A& & 575 8
=t 39 fererg war
Webcam Built-in webcam with minimum High Definition 720p, not required in case of laptop
I fe8a3H 7200 Iet Ieifons &% fase fos S5, Agd BuTy I= 3 87 odl I
HDD Minimum 500GB (or Higher) Hard Disk
LEEIE(] @&z 500 Hislt (A7 <0) I3 fsrd
One HDMI
foa WaFhhmrst

Input / Output Ports
feasyue /mii@eye Uge

One VGA, 2 in case of laptop
fog e, Fuey I? 37 2

Dedicated Minimum 5 USB 2.0 port*
I3 fogaar 5 TARET 2.0 Uge*

One Ethernet (RJ-45)
fog fegs e (Wran-45)

Battery Backup

4 CELL or 6 CELL LITHIUM/0.5KVA UPS with 30 min backup time

St Semy 4 AB A 6 A FIEMH/0.53<18 30 fife © Semiy i @ iR
Chipset Integrated with CPU or equivalent.

foure Ahiig &8 gdlifgz 7 for @ S99

Graphics Integrated Graphics

st eelfy Atz

_
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Unique Identification Authority of india ﬁ

Government of India AADHAAR

Specification Details
Keyboard Full Sized (Minimum 84 Keys) Windows compatible Spill-resistant keyboard
CIR=CFS 28 Ao (f68534 84 di) 3w IS 398-30< &it-H93
Touchpad Wide Touchpad below keyboard, not required in case of laptop
LS ES =93 T Jof TEF T U, Aad BUTY I= 3T BT &It
Preloaded OS Windows 10 professional
333 enlA @39 10 Yenas
Microphones At least one built in Mic, not required in case of laptop
HEIges U2 ye fox fage fos W, Aad 3uey IR 3 87 adt
ACCESSORIES Laptop carrying case
AH-AHS ey T =591
WARRANTY 3 years comprehensive onsite-warranty. BATTERY AND POWER ADAPTER
aJat WOULD HAVE ONE YEAR WARRANTY
3 7% <t feAf33 nisadie =dd| gedt w3 ued wanued o fod A & 2ddt I=ah
ANTI-VIRUS For End Point Security

*In case the laptop has less than 5 USB 2.0 ports, then a USB Hub with multiple USB connections (enabling 5
devices plug-in through USB port) should be provided at no extra cost

g uer feg 5 EiiAs 2.0 Uge 3 ¥ie I2, 3F s’ foR T 813 © HBAUS WA goans (5 fsednt §
A 09 It usdI-fes 59 AR) T PiAsT 99 &% St grdiet I

Item S.1.2. — Monitor
WEeH WH.1.2. - Hated

Specification Details

Among the “Leaders” Quadrant in the India region in any of the previous two
Quarters as published in IDC / Gartner / Frost and Sullivan report for the PC /
Laptop / Monitors.
WA/ Buerd/Hdted B weEA/drdead/grHe W3 BEies feg yafHs i3

OEM

by WeHd I8 & fuggmit T f3rrdv feg 3793 © U39 feg " feg awrasde

Size 15-16 inch or higher

RO 15-16 ffg A <0

Type LCD

orEy NEHS

Resolution 1024 x 768 or above

Hfsors 1024 x 768 ' 29

help@uidai.gov.in
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Item S.1.3. - Multi Functional Device (MFD)
wrEled WHL.3. - HBS! 2anas f3TdiA (whmigat)

Specification Details

FUNCTION PRINT COPY SCAN

DUTY CYCLE IN PAGES 8000 PAGES

oA feg 384T Adlas 8000 UH

PPM — BLACK (A4) 18 PPM

Uhimhy — 534 (2 4) 18 Uhfmhy

Model From Top 5 vendors as per latest IDC report
IS WA BRG3H faige wigAg fug @ 5 feg3et 3
RESOLUTION 600X600 DPI

ELIFEISE 600X600 Fhimret

MEDIA USED Ink tank for low cost running

Specification Details

CUSTOM MEDIA SIZE UPTO LEGAL

JHCH HIZhT Ad e FS 39

STANDARD OPERATING
SYSTEM SUPPORTED

Compatible with Windows 8, Windows 10 and earlier versions of Windows (XP,
Vista) and Linux

HIgC Si3T Aer AC3I3 f&37 8, €37 10 W3 f&39 | yIre =ada" (lamdt, ferer) w3 T8daH 5%
wWRfETT freH EoGiter]

SCAN RESOLUTION 600X600 DPI OPTICAL

LEGISEIISE) 600X600 it niudtas

BIT/COLOR DEPTH 24 BITS

fae/a8a 3ug 24 faen

COPY SPEED BLACK 18 CPM

Fnit miz 589 18 FRihe

COPY RESOLUTION 600 X 600 DPI

anit Infsgrs 600 X 600 et

Item S.1.4. — White Screen

WEleH WH.1.4. — T A

Specification Details
4 X 5 ft stand mountable / wall mountable
Capacity 4X5¢gc A3 H'@;EQSB/W(ETU) H @;EQSB

HHJIE"
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Accessories Stand

AH-AHS A3

Non-Reflecting Yes

Opaque Yes

nUrgEIH g

Item S.1.5 — Focus Light

nrEeH WH.1.5 — 2aH STEie

Specification Details

Size 60W

A 603158

Accessories Stand, 2Mrts Wire and on/off Switch near the operator
S A3, 2 Hited 39 w3 WuSed © &3 wis/iig Afeg

Item S.1.6. — Surge Protector Spike
WiEleH WH.1.6. — AIH Jidcd Audd

Specification Details
6 nos. of 5A sockets (4 Indian style + 2 International Style), Fuse, on/off Switch
and 1SO mark
6 &5J 5 8 T 6 ATt (4 I3 ACTHIS + 2 WiIgdTHed! AeE®), faud, wiis-nitg
General -
Oorgs ASY W3 WehAG Haa

Item S.2.1. — Iris Device Specification

e WH.2.1. — WafgR f3erdn S fedms=
(http://lwww.stgc.gov.in/sites/upload_files/stqc/files/BDCS-03-08.pdf)

Specification Stationary (mounted: Hand-held2 Hand-held with

feRasT=t wall, with tripod or I3 I3 (TS 2 alignment aid3
stand)1 JI3-Iu3 feu nimdlane
AfeEg ( T8Us 7 ASS s 3
& T8 Hefes) 1

Iris Diameter (In pixel) > 210

wrElfgA Ifemmiies

(fUgns feg)

Spatial Resolution >60% @ 4.0 Lp/mm > 16 Pixels/mm

mifims JAfEens > 60% @ 4.0 Wt/ mhmh > 16 UsHS /Mhmibd




Pixel Resolution

fustH® IfEgHs

# of simultaneous
captured

# fea 7 Sugg

1. Stationary: Any capture process where the device is stationary and the subject is required to position

and rest himself/herself

AfEg: J€ & JUTd Yfwr A feo f3rein Afag I w3 fon@3t & wu wiy § At AfESt feg wrger 9=

2. Hand- held: Operator operates and holds the camera and the subject is stationary.

T8 wyded JIg feg aHgr Juer I w3 fena3t Afag der J)

3. Alignment aid: Camera has mechanical fixture for alignment. Optical viewfinder is not considered

alignment aid.

wEEEAT AITE3™: IHT g wardigie & Hadlas yst It I| niudias feg edizd § wsrdiane 83 adt

Hienr At

Specification Stationary (mounted: Hand-held2 Hand-held with

feRmaz<t wall, with tripod or 33 Iv3 (Tueh 2 alignment aid3
stand)1 I3-J53 fee nwdiene
AfEg ( TEUS 7 7SS s 3
& T8 Hgfes) 1

eyesd

wyt4

Viewfinder External Internal External or Internal

fegedizsa WIATIES fescass WIHCISS 7 fescdas

Capture distance > 750 mm >50 mm > 20 mm

3UTI THST > 750 WhHWH > 50 WhHMH > 20 WhtH

Capture volume > 250x500x500mm > 20x15x12mm > 20x15x12mm

(width/height/depth) > 250x500x500 whMhH > 20x15x12 W > 20x15x12 whhd

T TEGH

(BFd/Gudl/Fure)

Exposure time <15ms <33 ms <33 ms

NFATHS TEH < 15MhHMA < 337hHMiA < 33nhMA

Imaging wavelength 700-900 nm

fonfdar <88 700-900 WanH

Spectral Spread Power in any 100nm band > 35% of total power

TICIS AUI 3 TR Soomlenty 53 feg ued > I8 Uyed T 35%

Scan type Progressive

HAG ey yaefie

Image margins Left & right: 0.50x iris diameter, Top & bottom: 0.25x iris diameter

fone Harms e W3 An: 0.50x WrElfgr 3fommited, Bua w3 83: 0.25x WEan sfmmited

Pixel depth > 8 hits/pixel

s g > 8 fgen/fuans

Image evaluation frame
rate

fonH yaide g 3¢

> 5 frames/sec, continuous image capture

> 5 gH/ Y3t A3, fsd3a fone Susg




Capture mode

JUTg NI

Auto capture with built-in quality check (incorporates NIST quality considerations)

fage frs et T &5 wife 3Uga (enEhAST st HUES IHS g J)

Sensor signal to noise > 36 DB

ratio > 36 =t

& Weus 3 AR

frarss

Connectivity5 USB 2, USB-IF certified Or USB 2, USB-IF certified

Fo&actfeds Networked(TCP/IP) PR 2, A wrEle ez
A 2, AR el fes F B B
Sz (SHERR/mrEnd)

Power USB or independent PS

yeg PARET 7 539 UMiA

Weight NA <1Kkg <1kg

TS g & <1f3qr. <1faqT.

Dimension <300 x 100 x 300 mm <220 x 200 x 100 mm <220 x 200 x 100 mm

g <300 x 100 x 300 "HWH | < 220 x 200 x 100 whiH | <220 x 200 x 100 WA

Operating temperature 0-49C

HOSE IUHS 0-49Ht

Humidity 10 — 90% non-condensing

SH 10 — 90% &-fegrg var

Durability/Shock P54

HAJEHB3T /g 54

Safety Standard Exempt Group per IEC 62471:2006-07

HIfemr HUEg Y3t €t Wariue 3 62471:2006-07

Standards FCC Class A, RoHS

firg WA IS 8, wrgtmiomtA

4. Considered simultaneous if second eye is captured within 2 seconds of first eye done without moving the device.

AT f=din § SHig foo® Ufst Wiy I QIS Trlt it 2 RS @ wied duTg I Fiet 3 37 e & ol Y o ifenr

Hredr|

5. Total of only 1 USB port will be available for connectivity and power

F&ISH S W3 Ued B8 I8 HET I IS 1| aAET Uge QuUsET J=ar

Specification

feRms<t

Stationary (mounted: Hand-held2 Hand-held with

wall, with tripod or I3 I3 (TEE) 2 alignment aid3
stand)1 I3-Iu3 feT nimdiane
AfEg ( IS 7 ASS s 3

& % Wgfes) 1

Software AP
Hacand ot

Compliant with latest UIDAI Device Capture API Specifications. Linux/Windows 64
bit VDM ready certified by UIDAI

&G3H e f3ediA dugg S fRRmEsT’ © wigas| graiStener €8
YHfes srdidan/R3n oL fae i I3t

Item S.2.2 —Camera (http://www.stqc.gov.in/sites/upload_files/stqc/files/BDCS-03-08.pdf)
WEEH WH.2.2 — AHTT (http://www.stgc.gov.in/sites/upload_files/stqc/files/BDCS-03-08.pdf)

Specification

fenas<t

Details

/e




Capture Mode

Plain live capture

gy fedt USE FEE duTd

Image Quality Full Frontal (0x01) as per ISO/IEC 19794-5

ELE KR WEMAS /WrEE 19794-5 WiaAd AFIHE 3 Ut (0x01)
Minimum Resolution 800 x 600

58531 IAfBeHs

Capture Mode Manual Capture with Auto Focus and Auto Lighting Adjustment
ugg fedt e A W3 WS FTTHIET AHUAS 58 HeWs ugd
Sensor >2 Mega Pixel Native

AAg >2 Aar fuans dfes

Connectivity6 High Speed USB 2.0, USB-IF certified

FoacIet 6 TE A T 2.0, TFEsS-wrElg rfes

Lens Fixed, SLR

Power Through USB/Independent PS/Lithium lon preferred to AA/AAA batteries
yeg EHER /F339 UhiA/ 29/ 3Em wits 2898 sed 5%
Mount Tripod

Hge SRIUES

Operating Temperature 0 to 50 degree Celsius

HOSS IUHS 0 3 50 {3315t AGFHMH

Humidity 10 - 90%

SHI

Safety Standard UL

FIfemr fimrg niorey

Software API Compliant with latest UIDAI Device Capture API Specifications
Agcand Suret SASIH IHEZEnS f3edr auga e feRas< @ Wads
Durability / Shock IP 54

HAJEHISS /ST et 54

Note: Total of only 1 USB port shall be available for connectivity and power

&< goadifect W3 Ued 58 g8 fHeT 3 3% 1 Ude Jf Sussg I9r

Iltem S.2.3. — Finger Print Device Specification

wiEter WA.2.3. - f&a19 fije fsedin feRnsret

(http://lwww.stgc.gov.in/sites/upload_files/stqc/files/BDCS-03-08.pdf )

Specification Details
Capture mode Plain live scan capture
Sugg fed 3 BEE Fds dugd

Image Acquisition Requirements

e

Setting level 31 or higher (Section 9.1 of Biometric Design Standards for
UID Applications VV1.0)
AT 828 31 7 0 (PraiSt "udiarad €h,0 fa3 TfeGifed fammds

HUEZ & Oar 9.1)

Image evaluation frame rate

> 3 frames/sec, continuous image capture

form Yo' gH 3¢ > 3 2H/ Y3 A3, f5d39 e dugg
Capture mode Auto capture with built-in quality check (incorporates NIST
CUEERE] fage s B 85 &% wiie qugd (MemeMiAd afEd HUES AHS

EESG))

6. Total of only 1 USB port will be available for connectivity and power

Foaclfed W3 Ued 38 9% e 3 9es 1 Ude It Gussy J=ar




Specification Details
guality considerations)
Je=3 fimrs
Capture area > 76mm x 80mm
Fugg &g > 76w x 80Wh-MTH
Connectivity7 USB 2, USB-IF certified
Power Through USB
g PRt It
Dimension (W X H X D) < 160mm x 160mm x 160mm
LICISNCERVASERE VETR)) < 160 hMh x 160 "M x 160 WhiH
Weight Maximum 2.5 Kg.
TS <3 dg 2.5 4]
Operating temperature 0-50C
HIES IUHS 050 At
Humidity 10 - 90% non-condensing
SHt 10 — 90% &&-ISHIT
Durability / Shock IP 54
AlTERB3T/$ca wrendt 54
Standards UL certified (if applicable). Meets 1ISO 19794-4:2005 Section 7 and Annex A
fimrg certification requirements (IAFIS Appendix F certified).
TS YHTe3 (ST S I=)| WEMAE 19794-4:2005 T orar 7 w3 wigar €
it prrfearge 837 (wrdiienremlA Wisar Wi yHes) § yar sger 9
Software API Compliant with latest UIDAI Device Capture API Specifications Linux/Windows
Hacang suimrst 64 bit VDM ready certified by UIDAI

SRASIH IEFTEne f3Trdtn dugd Sune fermse © wigds|
IS <8 YHfes sraisan,/ R3n 64 fae SghiH I3t

Note: Total of only 1 USB port shall be available for connectivity and power

&< goddifedt W3 Ued 58 g8 fHeT 3 3% 1 Uge Jf Gussg I9r

Item S.2.4. — GPS Device

WEleH WH.2.4. — Ay faedn




e Unique ldentification Authority of india / f\ﬁ
w ﬁ Government of India @R

General
HOJE The GPS device should be certified by UIDAI as per GPS related OM

4(4)/57/122/2016/E&U-Pt Note: List of approved GPS vendors are available in the
UIDAI website, www.uidai.gov.in

A faerdm Aimia AEas 69 4(4)/57/122/2016/8 W3 § W& weAg
g @8 Yfe3 I TrdiEt 9| 8¢ : Yee3 it A 397 < 5ot
ErESTEnE € SEATEE www.uidai.gov.in 3 GUSBET J|

Accessories

AH AHS With all necessary required cables and accessories to connect to the PC/Laptop
AI BFEM 3797 W3 A IS Wi/ STy 78 gédc IE I8

Warranty 3 years Comprehensive on-site Warranty

It 3 A3 <t feAfI3 visAdie =3t

7. Total of only 1 USB port will be available for connectivity and power

Foacfed w3 Ued B8t o5 e 3 aes 1 Ude It Gussy J=ar

SPECIAL TERMS AND & CONDITIONS FOR AADHAAR ENROLMENT KIT

1. Installation & commissioning: Bidder shall provide Remote support Facility for installation of
Aadhaar Enrolment Kit

fTSHTEHS W3 VI3 : 53t BArge T8 W'g STHIFE fae o ftaAcdns SHfaie mude Afenr
YTS 9T |

2. Delivery Period:-Bidder shall complete the entire delivery to consignee within 30 days from date
of purchase order.

ISt wieth: 98 S9rge T vl & H3Tt 3 30 fest @ wieg vdiees § midt sdiedt udoet
34T

3. Performance bank guarantee -, Bidder shall submit the PBG of 10% of the contract value. to the
purchaser before payment is released

TIIHS S JIIST: THIII FIS'S TP Je 3 UlIS' vdlee'd 38 &4 © HS © U T 10%
Jg<redr|

4. Payments: 100 percent of the payment shall be made within 10 days of supply of Aadhaar enrolment kit
to consignee after its acceptance & submission of PBG .

FI3E: ARI3T w3 Uit mff 998 Qud3 vdieea § wod aHaE fae & Augtd Jt < 10 fos' ©
nigd 100 & AC IS A3 Aredr|

5. Warranty for the complete kit except white screen, Focus light & surge protector shall be 3 years.
TEC A%, 29A BEie W3 AIH Jcdcd § 83 3 Yl fae & =33 3 As & I=4f

6. SLA: In case failing to replace/repair of faulty equipment"s within 7 days (equipment“s within warranty),
Rs100 penalty per day per equipment till the replacement/ repair shall be deducted from PBG.

WIISBE: 7 foo' @ wieg Hae Hiller (233 witlls) & Se8e/HdH3 & ads 3 s o8 y3t vilts Y3t
fos 82 39 100 U & 23t ISt Ar=dlt AT 39 STt/ HIH3 &t ISt Al
7. The ceiling price for Aadhaar enrolment kit shall be Rs 1.5 lakh which may be set on the gem portal in

such a way that same is not visible to the sellers but the offered price more than the ceiling price shall
not be accepted in the gem portal.



WO'g SHEE faE T §T3H HS 1.% 84 gUg JT gdie’ J o iH U9es 3 for 397 ufenr 7 Aeer J f
fRadiags=r § & fer U3 §U3H ¥ 3 <0 T YA33 U3 rH Udes g Add & ai3T Arear|

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Umque Identification Authority of India ﬁ\l\

' Gowvernment of India AADHAMR

Understanding Aadhaar Enrolment and Update

Appendix N- Common Errors in ECMP Client and resolution
Enrolment Agencies must download latest ECMP Client from the path specified by the Authority. After
downloading the client and during the usage, Operator/Supervisor faces multiple issues/challenges as

mentioned below. Resolution to be adopted by the staff to resolve such issues is provided against each error for
reference and following the instructions mentioned-

aHIE SR § wEgdt 28 fs9uaz uE 3 adie3H Sl auEic 38683 JIdeT T J| dsEe
IG5B3 I AN »3 for & TI3 T, WUITT/BUITE R & FE YSd Eff HHSST /eI T HIHET JIaT
e J 7 IS WeHS IG| I9F I8! © AIHE I8 w3 Use f[J3 ACE T3 B © AHTs B3 98 76 -

S.no Error —Screenshot Error Name- Resolution
B S | ISI T AS Te IS T & - AT
Error- Operator Authentication Failed
IS WIS YHElSdE WHSS
Resolution -
HHO -
= e Check Bio-Lock (in Portal / M-
- — E Aadhaar)
verson 3300 . ' ¢ TRE-BF T 3@( 73828/*)73—[—
g feg)
1. e Aadhaar is Suspended (required
bio update)
o wWoOg ARZ J famr I ( g€
"y T 337)
e Auth template re-extraction >
Contact UIDAI Tech Support
o WE dn@c fInardans >
Prggendl & 3Sslet AIfesT
% AUIS a9
Error- Registration Failed
Resolution -
HHO&-
e Change the data card / network
Connectivity and then try again
e I IIF/ &I g
5 T8 W3 HT W36 a9
e Re-Register the client
o I@Ec $ YT IfAcT &I
e This may also occur because IP
not whitelisted / firewall settings
o fog wEhlt TEefoRe T JT
T/ feges AfeH a9s & I
e J




Error- Operator details missing
B wudes @ 29 &t I5
Resolution —

HHOS-

e Please check network
connectivity (link / speed)

o fIoUr Scegx Feacifedt B9 a9

(Ba/mi3)

e If network is fine, then please re-
onboard

o TIT &c=gd JF I I faour
THI WeEdg a9

Error- Iris device not detected

IS WEfgA f3<din € U3 &di &9
faor

Resolution - Check the device
connection. Restart the services and
check

TS (328 gbans 9 a9 ATe &
HI WIF I 3 T I3

Error- Operator sync unsuccessful

Resolution - Follow the Process of
Operator On Boarding again

AHTS- WUded Wisdafdar & feor e
HI USE 93

Error- Pincode Data Error

IBIL- fusas I IB3t

Resolution —
HHO G-
e Provide the entire Pincode Data

(Number, District, Sub-District,
VTC)

o T fUys I3 I fel (&9, g,
Qu-fragr, St

e Download & Import the latest
“‘Master-data” file (in ECMP /
UCL)

o JIARIH" HHASI-IC" TUS
IEEB3 w3  fodse &I
(EFmhft/ grs)




Error- Packet Sync Error

IS B fia Is3t

Resolution —
AHO%-

e Process -> Export Enrolment
Data ->

o AW -> WIAUIC Wadshc I
->

e Synchronise Operator Details ->
Synchonize Packet States
(enable full sync)

o fHgedm wdcs f3esw- >
fiqedw Jae Aeer ( g5 fix
T&T5 F9)

Error- Connecting to OTP Server

B Gt ATST &8 Iod< IS

Resolution — Contact UIDAI tech Support
team

AHTS- P STane 39atel AIesT S
&8 AUIS &9

10.

x

W Ao

0 This copy of the enrolment chont m nol regmtered Pirane tegriet the fgghcaton

Error- Error encountered during print
IS3- fije T3 AranE wret ISt
Resolution - Check the physical
connection of printer

- fifeg T g&aHs 3 a9

Error- Enrolment client is not
registered

IBI- s HGE IHEIc IMASIS &l I

Resolution — Re-register the client




11.

Aadhaar Login ~®

Error- Server connection failed

IS SN- AT TS6aHS 28 J famr

Resolution - Please check the network
connection and then try login

AHOS- fagur Scegd goddifec! 9 d g
3 TI-ffs 96 & AfTH I3

12.

Error- Number of fingers does not
match the expected numbers

BT Gt & far=3t Aerfes foredt &%
NS &t wiet

Resolution - Ensure entering proper
number of Biometric fingers along with
proper directions

HOS- Wadl g6 g rdt femr feg
FleeAfcs Gt & Adt fareet e9n 1St
JTEr J=

13.

14.

——

Aadhaar Login

A -
AAD

Enrolment Chent version 33 3.3 Logn | | Cancel

T |
| 7

Error- Some files have been tampered

B3 9% TG &6 2FeF Ju I

Resolution —
HHOQ G-

e The Operator has not been
properly On boarded. Please on-
board again

e WUIEd FIt B9T &% Wis S5I3
&I Ifem| fagur g9 wis-993
EE]

e Few System file(s)/folder(s) are
edited

o I fAFcH TEB() /2BII(T) §
nifge 37 famr J

Error- Local verification service is not
available

IS Agsd IAcElags AT QusET
&t 3

Resolution —

AHOS-

e After starting system wait for
some time and then start the
client,




e if issue still persist then we need
to go services-> restart Aadhaar
Multiplatform Device Manager &
Aadhaar QQSSITV Service

o AdI gE & A g < I8 &It
g<t 3t A AIfefn ->faAege
WOy HEAUSTEIH  f3edA

ASHg w3 Wy
fagfagimiAgc<t Aafer 3 7er
12ar|

15.

Error- Scanner missing errors

IS 31 AGST & I

Resolution - Please check the physical
/hardware connection of your printer +
Scanner device and try again

AHTOS- f39ur 39 »mueE fijeg+Haed &
3fFA/TIZNT ISIHS TS o3 W3 HI
AfiH 3

16.

Error- Network connection error

IGIL- Scedd ISARS IBIT

Resolution - This error mainly occurs in
SFTP software -> check the network
connection -> replace the database file
and re-register

™HOs- 59 I8 Y 39 3 wimigdnd
Aecand feg It 3-> dcedd J&aHG
39 33> TS TE & hBH a9 w3
HZ Ifreg a9

17.

Error- Registration with CIDR failed

Resolution - Check the entered
registration credentials (user name and
password)

(T &H W3 UASIS)




18.

Error- Fatal error during installation

IS oA BT TI6 W3d B3t

Resolution - Installation of client machine
was not done properly-> uninstall all client
software restart your system-> start
installation process again

AHTS- S8 HllG < ReAC8Hs 3l
3g & St IE-> mTr FEEc
Agcend WaltoHTS o3 w3 fAeH §
JdiAcde S3->feaAcdns Y e Bg
a3

19.

,.._‘8"_

B

Sw e RO

The network used is not able to connect
UIDAI server./ Client is Not Registered/
QSSITV service are not responding
(partially enrolled) - Restart Aadhaar
QSSITV service just before clicking “Enroll
User” before onboarding/ Name as in
certificate and Aadhaar is different/
Registrar is not mapped for the concern
operator id/ Registrar is Not Active/ EA is
Not Active/ Operator is Not Active/
Operator Associated with Another EA/ The
biometric captured is less than 60%.-Try
giving only left slap(four fingers) or right
slap or two thumbs only

33 3 7 o eI ErESenrer
Aded &% gode &dl I foT|a@de
IfAcIs &t I/ PIMIFAEdE A=
IH BIt g I ( oEd IHTII) -
WiSHIET 3 Ufgst "iads gna” 3 ASa
9% 3 3 Ufgs’ wrarg fagmimirract<t
& JiAcrae ad/Aadifeae w3 worg feg
& 2 JI/IfACT AT-gU3 wuded
Weld &8 AU &t I/IfAST wafes
&Jf  J/eHFE  eHAT wdfee &I
I/vudea Wafes &4t 3/vmudes fan 99
SHgE 8FH &8 HEO J/ dugd di3T
TREACE 60% 3 ue I- Ies U 97
A 2 Wigrs T9H 596 ©F A &9




