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What do you mean b by the S 999 |information of A information like EGRACRS
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Chapter 1: Introduction to

SHTIT 1: UIDAI .

The Verifier/Certifier is the
personnel appointed by

AST TS/ SNFS] &
ATRIT (FT0 TIENAET

ARRFT AEE
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Chapter 1: Introduction to

IHTIS 1: UIDAI 91§

Resident is an individual who
has resided in India for a
period or periods amounting
inallto___ days or more in

T wm a5 [fE 7
TECE AT APRT/ITCE
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UIDAI and Aadhaar AT O AT ) - g fozar
resident? TR PE? resident
Will collect and
record AT TTF Will collect
demographic BRIREECI (G . profiling
Aadh: I FlesTe v A
,5  |Chapter L:Introductionto  |STSSEYA 1: UIDAISIY | Which of the given i true E (FEGT ANET BT itis just % W@ W |and biometric | [SF I r: Ia::'a‘l'lv' ?:mﬁ IE?T information, | o Hsf;”m
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UIDAI and Aadhaar Rl RGCIkIEIRY citizenship. TR _FA_ T4 ¥
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S
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from the date of Aadhaar
Mefy 73
enrolment/update
The vision of UIDAI is to UIDAIF ST 5% STA9F
empower residents of India ST AR AT ST
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» UII;ZIZrnd AnaL;Ea:rc e ST BTS ST :-lt:iurﬂue 'dtent'tya"da o Sk Ae b7 T TRUE S FALSE el
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Any Entity I
. . . . 3 LREIEA Any individual
Chapt_er 2: Reglétrars, ST 2: AT, Which per.son.or l?n_tlty among = 5 i o under ce_n.tral & Any citizen of C)GICE capable of . p—
31 Enrolling Agencies and ARRTS A g the following is eligible to Any individual  |R@T@ET T5F |Govt. Ministry, " [Rieaian )
. @R @Sl AR? IR India running a R@E TfE
Enrolment Staff ARFT FAGIET become a registrar? State FSEF .
Government ol business
R ofe
BECE| Use the RIIR
fir Display (JIC1R66 information BRI Allow UIDAI
Responsible for TS I adequate SISIEE] collected during |(STGTR reasonable I FEET W
Chapter 2: Registrars, ST 2: AT, Which of the following should |33M@& (FTGT AT IR field level 5% B information ARRPA enrolment for  |TT6 TRR access to the (9@ UIDAIF 1
32 Enrolling Agencies and ARRTT AT g be avoided/not to be done by [T/ FIF 4T fI9@ AFT  |execution, -f@\é ’ about Aadhaar |9T1§ any purpose AP/ remises E5l1
Enrolment Staff ARFT FAGIET the registrar? <eT? monitoring and 4T W enrolmentand |SGES other than (6 TRE zccu ied by it in Nreera st
audit update on their A ¥ |Aadhaar @ caseF:e uier o
Rk websites LieE GG Enrolment/Upd |F1999 & q
AT T |ate T[S T
) Reglstrars shall at all times ﬂ@'ﬂ'@? HFET AAI© AT Aadhaar Act A
Chapter 2: Registrars, TS 2: ‘Tgﬁ?ﬁi abide by the Code of Conduct |[FHRF/ATGES INF 2016 and i None of the
33 |Enrolling Agencies and APRFT ASH AF |as specified in for nadhoar 20163 GFR Rules GFR form Bothland Il |1 SR 1ITEOT | TE B8 a=F
Enrolment Staff AR FHGIT for Aadhaar [SFENTA foms M sfer )
— Regulations SHE
Enrolment/Update. ST
Who among the followingis  |3@&@ (FTAGIE SW@W
Chapt_er 2: Reglftrars, ST 2: AT, resp_ons!ble for evaluetmg the |f53T SEwAfIE EGURE] R N Registrar and pEe
34 Enrolling Agencies and AARFT AR RIEE applications of agencies and | (JT5TY ﬂm ARTRPA Central Ministry (SRR IR UIDAI UIDAI N Bothland Il 19 IIW UIDAI UIDAI
Enrolment Staff ARTT FAHGIET empanel the eligible agencies awd fEene 311] & e
as enrolling agencies- EA? /& WA
Ensure that any AP
Enrolment et E5
o agency and/ or o
BIRIN ARARPA ATq
Adherence to S Hire/engage TR pers:)n g IATSET
Chapter 2: Registrars, IS 2: Wm . 3 R o Aadhaar Act - . AT/ emp {:)ye or qE ©Io
35 Enrolling Agencies and ARTT AR SIE \r’z:a::sriebittheol;felcistrar? . @ SOTE TH? ks 2016 and 2016915, E:;o::ognﬁi‘::;y RQISIECIEE appointed by & (AT |All of the above |3ITE FGRE26
Enrolment Staff AP TS ponsibity ot Registrar: 3 (P Aadhaar é Ji T I o Fw  |themto T
Regulations - e &= oo conduct the T[fE IMe
e enrolment and e =
update a3 BT
operations are fafse a1
cortifiad
Any individual | RGTET
fullfilingthe  |o5f& R
condition STHTF/UIDAI Any individual
o ) ) ) N iy Any individual ) RSzt S
Chapt'er 2: Reglftrars, SRS 2: ‘Tﬁf’ﬂ?ﬁ Which per.son.or Fn'tlty among % S AERET AR mentioned in T AARPA capable of T[T B9 |Any cerfied fife who own a T 3
36 Enrolling Agencies and TARRFT AF RIEE the following is eligible to RFE for TRT A . &1 @@ |Operator Aadhaar 2 oR
Enrolment Staff ARTT FAGIET become a Enroling Agency? 99 (e ' Enrolment YPFT RFEQ running a 3 /Supervisor AL Enrolment/ T 159
S ? Bl
busi s BT o
Agency o usiness Update Device T
specified by [QUBN)(CIE]
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Which of the following criteria
should an individual qualify to
be eligible for a supervisor
role?

1. Should be of age 18 years
and above

1. Shall be 10+2 pass

a5 T[feT T e
e FEIET T FAGI
aamg o FRT T

1. 18 F%F IRAT BoF (@
IS X'F Glyears and above

Chapter 2: Registrars, ST 2: AT, IIl. Should have Aadhaar 11,1042 6 91 TF T All the given
37 Enrolling Agencies and ARRFT ASF A m;mber Il SrNEET NfFT T Liland Il Ik el I, 1land IV LIS IV (L, i and IV AT QI tionsg 3T AGCREIT
Enrolment Staff ARRFT FRAGTIT V. Should have obtained IV. SIS DA SNferFTer i
) RIRIE] 2T "THEEF
“Supervisor Certificate” from W‘TW'E i
a Testing and Certification
Agenc v. FETCEET SRRl
gency . SR N e A
v. Should have obtained a
certificate in Basics of
Computers
e Should be
) 2 Which of the following should |TRIFT AT TS Should possess & comfortable | FTE | snoutd be a 2
Chapter 2: Registrars, 3§ 2 N an individual possess before /T o7 ST =T Basics in Should be a EICIGARE] ith local i rominent 7 f
38 Enrolling Agencies and SRS L startin, his/hzr role as EA FE ATS .‘JQE‘]?{ fET 3IE Computer anifi raduate T A :Nlt o e N person within o e T
Enrolment Staff ARFT FAHGIT w erv?sor? : Education ERIEEK] 8 kangbuagz " RS Ifed she ven region T3 AR
P ' CRIGT SFPTET Certificate T e |ofw glvenreg
ransliteration
Who among the following is
Chapter 2: Registrars, ST 2: AT, responsible for setting up of  [3AMT FF 35F® f
39 Enrolling Agencies and AARFT AR RIEE the laptop/desktop with (FTIG5/(THBT® ST FIIG  |Authority AT Registrar ARTF Sis::ator/Super ?W/ IT technician IT G
Enrolment Staff AR FHGIT Aadhaar client installed and ~ |3%5 9T I WY W?
tested at Enrolment Center?
Supervisor must submit
his/her “On boarding Form” HESE (©T "I @6
. long with the required o
Chapter 2: Registrars, ST 2: AT, a 3t SICE AT S P
40 [Enrolling Agencies and AT A arg  |documents tothe Enrolment | gpnear ot s e, ﬁ:t?;’r::lygmces A Zfﬁr'cf:rat"’" oy Ry ::O:;:or I AETEF |Registrar Office | TR TR
Enrolment Staff TERFT TR Agency, which in turn submits | gy 1 farers STOVHET 8 i : P
the form to
[E
concerned
for verification.
- Operator/Superv
A user who 1 Auser who has |STHTSS isor whose
Wh he following i o (A ho h TP
. o_amongt © TOTlowing s FPAF/TAETHE I ( e introduces AT 2o -userw onas YT AET |appeared atan [FTR biometric W/W
Chapter 2: Registrars, TS 2: ‘Tﬁf‘ﬂ??, considered as enrolled user R qYPT filled the e e T IFEEF
) ) . - FETE @ (FTA0TS other residents APRFT Hf [enrolment FEAE verification is o
41 Enrolling Agencies and TARRFT AF ey during the ) T[IEHPTP enroliment ) B CHEE GG
. APRFS F AIEFIS who cannot I a5 centre to get BRI successfully
Enrolment Staff ARRTS FAGIET operator/supervisor on- LIRS form to get e 9 ARIRFPA
. RO HST TJ? produce POl or e enrolled for (FTe AR completed and
boarding? FEIET 95 |Aadhaar . FEDbS FAT @R
POA f Aadhaar 259 T[S stored in the
Enrolment Client
In case of Introducer-based
enrolment, which of the given f 4 o .
additional information shall 3 o e; F\af%:?) ;;“
Chapter 2: Registrars, CENECE Z:qifﬁ?l?ﬁ, be collected? (' o . " 0 All the given
42 Enrolling Agencies and TARRFT ATF ey I Introducer's signature | [%\ \5' = Only | T | Only Il [c=olll Both Il and IlI g" o tionsg W@ AGREI6
Enrolment Staff AR FAGIT II. Introducer's thumb ' - 3 P

impression
IIl. Introducer's Aadhaar
number

I1. TEIFOIT JoI MG 577
Il AACIFST ANF q97




"SI Ensure that the | TSI ST
Yﬂ%’lﬂ Operator AP/
e Use “Find IEI3EEN provides (Sbe M
As part of ing th A T Aadh his/h P
Chapter 2: Registrars, TIT 2: I, s part of managing .e e . T R ST “Sign off” every FIES 2 ”aa”r 33321‘513 Al !5/ er . e .
43 Enrolling Agencies and TR A enrolment centre, which of BT ST BT ase enrolment on afs® Facility” to NESE biometric oS All the given I TR
Enrolment Staff A N the following should a "TESE IE (FEG FET Aadhaar client APRPA ensure fresh e FEF  |confirmation IFAEF options .
X "Supervisor" do? <eT? BRI residents have [T @e after every TEIG
T never enrolled IR Aadhaar I FE
ARRPA enrolment/upda |43 T
A1 AR te feifee a1
i a GRS
Chapter 2: Registrars, TIT 2: I, Z:l:;lx::; ::::is:::l;:s that wﬂWQ ©
44 Enrolling Agencies and ARRFT ASF A - RTA (TR 10 days 10 o 15 days 15 oy 20 days 20 fae Month AR
Enrolment Staff TTRFT T synched at least once in every fs BB
ATEF TRF T W
TIBT (FFa, bTR3F AF
Which of the following should | agpsrte ayE a9 @S
a supervisor ensure to AE @FEEGT [ FfET
backup, sync and export data? |=ysr?
1. Take backup of all the | 93 AT 26 oo
enrolment data twice a day to |féger W AARFT SBIF
external hard disk FFAT qF AT
Chapter 2: Registrars, ANIF 2: THTT, II. Send all the day-to-day 11, WfEE ATRFAS CRISEES .
. X R . N All the given
45 Enrolling Agencies and ARIRFT A SISE enrolment details to your AN FHesTe 313 D& | Iland IV I, nag v I, llland IV LIS vV (I IVand Vo (1L 1L IVSETg Vv options B3NS G20
Enrolment Staff ARRFT FAHGAT personal email ID T AT P
Ill. Sync enrolment stations at ||| vafiqe e A9
least once in every 10 days AARFS (FEAET 51RF I
IV. Maintain a register for ST
data exported V. aFTE FIR THR AT
V. Save all the data on Google (a3 (FfSBT IMAT st
cloud V. TFE TBT 39T FTET®
e e e
At the end of the day, e
) ’ TS ESE
Chapter 2: Registrars, SIS 2: ‘Tgﬁﬂ?ﬁ supervisor should allow the NPT (53 31% a1
46 Enrolling Agencies and AARFT AR RIEE operator to review the R (T 2 TRUE BEY FALSE Sl
Enrolment Staff AT FAGIET Enrolment packets created by o \FFKST’
him? '
Inform the TR
\‘)NW%? id REICIGIE]
In case of any error found in Rizc A supervisor T resident to Go to the
Chapter 2: Registrars, SIS 2: AT, the enrolment data entered I ANRFT FAT THTe fFAT  |Use discretion Qe needs to 5% o come to the : resident's house TR T 6
47 Enrolling Agencies and AARTT AR SISE R . g AT IT (@ & 3f¥T  [tofillin the X N enrolment 0O BE BT AfAT
Enrolment Staff e e} which of the following should e details correct! [EIGED identify the vATE NI centre within BIDIR and collect the i
) be done? ' v QTR FET |correct data 0T . cxcl right details
T correction time R -
frame
Gles
[EEES Send bulk (fm‘[- ° Ask operator to |T¥FFF foe
Chapter 2: Registrars, TS 2: ‘Tﬁf‘ﬂ??, Which of the following actions faeR CET kSRl T Sign off by EFE 5T |Send a mail to EIEESRG] SMSes to the N sian o?'f b e 5
48 Enrolling Agencies and TARRFT AF ey should a supervisor do after  |FS1F A/O AT TR F giving his/her & 3 R [CEGiErIc residents 5\ g . v ??‘ e
Enrolment Staff AR FAGIT day-end review? FfF AN fingerprint i -ors - |authority et enrolled for the giving his/her o
g Y ? ? gerp FRT AT (F2AB18 fingerprint F8F
day
SMS 8T
h f |foes wEs I ify th ARARFAT
A supervisor monitors and IO T AT (T Remove the OraE * tcfiz :)aat:’nl:, 8"?1\; oz :ll':?gft ¢ PR ]
Chapter 2: Registrars, AT 2: "@'ﬂ? audits the functions at the W [QEIATRC) 9 P X Escalate the AMEFFS
) X < under- TS whose (=T improvement  |GGIF 8%
49 Enrolling Agencies and ARTT AT SIEN enrolment centre. How does  [JMAN FE| JHIAT HX I . . matters tothe |FVGEE AT
y performing SPTTPS performance is |S¥TTPTPAS | of enrolment Tafe afera )
Enrolment Staff APRFA FAGT the audit feedback help the ~ |(STBE TGP (FEWE 2T Steai e T ) Authority FASF
entire team? . operators 9 not up to the © operations and [T & B
: : benchmark P data quality foare FF




ARRF

A person who T An individual AR
hand!es the & A mediator AT employed by an (ESNH%?@ A resident who
) functions of an SISE Enrolment BRI comes to the
Chapter 2: Registrars, ST 2: AT, Who is an enrolment BI%- ©l, |between the T Agency to R enrolment RIS FRACET
50 Enrolling Agencies and ARRFT ASF A ) AT NPT/ SAEEE (@FTT? ) Authority and p gency AT AT
operator/supervisor? agency like TSFT execute AR agency to get
Enrolment Staff AT FIACIRT . FIAFTA enrolment SET T ATT
cleaning, R = agenc RISEENMTE enrolment at ﬂ(ﬁ?’ﬂ(,’f enrolled for &
electricity ; - |eeeney (eI e the enrolment 5!1] & foar Aadhaar
connection ect. Al stations a5 [l
s
ottt o
. o Tfeeas Y g TnfaERer
Crpr s, | ol (W8 O o oy [T o |, [T pesensa (ST oo e e
51 Enroling Agencies and e Jdl RN indgividuZI to work for the role I/ T QrIFTe PRI and 21 years of il be a graduate TS be expert in JCTIRE TF | Certificate” hall
Enrolment Staff ARRFT FAGTT of operator/supervisor? FqE AR @ATOR ATF? age v Toe 7 8 TF ARE [JAVA o from a Testing NPT/ A ETHE
: ST REGH
e and Certification T e
RIREl
Agency
Which of the following should B . =
Chapter 2: Registrars, SIS 2: Wm an operator/supervisor must bl b . T TR I Has the ARCIFST AT
) X X SE] IAFEE FE© Has resident's Has operator's Has verifier's SOTAFSE |, .
52 Enrolling Agencies and AR AP SISE ensure when checking ST f 3 &1 |thumbprint EIT\';J?'I? 13k thumbprint Wﬁﬁﬁ k) signature w3 o introducer's or | f¥AF T
Enrolment Staff AFARFT FAHGIT resident's Aadhaar enrolment fifvs B FTKSTPA AFTE! P AFTHT 8 HOF's signature |7/ B3t FTHT
or Update form? :
a
Chapter 2: Registrars, T 2. %R : Operatorsh.ould lmake surfﬂ. NP a3 FT fAfee T
) X that the resident’s screen is M (¥ IR IAEAEF
53 Enrolling Agencies and BRI SJI'\’ﬁé‘T RIEE . | < YES ER NO CEng
Enrolment Staff TTRFT T off when capturing his/her BEG 369 HET T IN©
biometrics and Iris. (©8F fEae o% ® NF|
Operator should ask the PRT I% TR ALME
Chapter 2: Registrars, TIT 2: I, LESIdZnF to cross c:ecl;the NP AT TR
54 |Enrolling Agencies and AR TS A ata e('j"g e"‘e'eh_az T TR SR A TRUE o FALSE o
Enrolment Staff R AR review demographic datd | ey Guy Gy BIateT
with resident before signing T A
off.
In case of Anganwadi Asha
SRS A FHE (FAS
Chapter 2: Registrars, IHIF 2: "@'ﬂ? worker who wants to be a ferE b T Elcicaret
55 Enrolling Agencies and AR AR SISE CELC operator, what should 2;2‘% W@ﬁﬁt = 5 ! 10th Pass ﬁﬂ(cﬁ? 12th Pass IR (Hﬁjf Graduate 5,: é Diploma holder ot 1St
Enrolment Staff TARRFT FaAGIRT be his/her minimum T
qualification? )
. Who among the following has
Chapter 2: Registrars, TR 2: AT, . 3ME F19 36F6 NPT I .
56 Enrolling Agencies and T AT g th'e authority to approve or s W/ﬁﬂ‘ﬁ{ T Any other Eoilticac)t UIQAI Regional [UIDAIF Supervisor ST Resident T
Enrolment Staff ARET TR reject the onboarding of SRR operator RRIGED Office AT ARG
operators?
CELC FT&FG
) Any desktop : . |CELCETEG
Chapter 2: Registrars, IIT 2: THT, . o . i 3IP69 IS Any laptop with
57 |Enrolling Agencies and AT A Which of the following is used Pros_ammea T B | Ceic tablet CELC(BawE | COMPUter with | o CELC client BT T | ment form |
to enrol a child? (FEEGT TR FRT AR CELC client . R
Enrolment Staff ARFT FHGIS installed (ST installed TR
FTSEE
Take the SPETPS Take the
Chapter 2: Registrars, TR 2: AT, Which of the following is done |35 FIFG SHEEI© I8 |operator's 3G Take the - = Take the NPETHT operator's NPT SAGT
58 Enrolling Agencies and AR AR g to add a CELC operator in the |CELC 1TSS (JIST FfIACT original identity |fS53F operator's e operator's IFEAEF original fryE Tt
Enrolment Staff AFRFA FAHGIT Aadhaar client software? G (F0C] 397 277? proof S (AT |signature : biometrics (TIET =X qualification AN (T T
documents R certificates
One who R S TR e
One who FAEEFFR |verifies the F91 WINFH  |One who One who @Tﬂ% By o3
Chapter 2: Registrars, SIS 2: Wiﬁﬁﬁ verifies if the Mo BT documents and |aI1§ verifies that the ) ensures that the 9T ST
59 Enrolling Agencies and ARTT AR SIS Who is a verifier? SO POT (FT? given €@ Enrolment/Upd |FRFS/IAT  |resident is & N = resident is at BT a7 P
Enrolment Staff ARRFS FAGIET biometrics are  [TOIFH $T  |ate Form [0k enrolling for the 5 least a graduate ST T 95
right [ submitted by  [STSIH FT  |first time before enrolling
the resident [ © Al
s
o Ehaplf.e rz/;REg'?trars' ; Wzﬂ;? Whlf a'.‘:"ggf thfhfc’"c’lw '"fgare 3@ (TS TOEFEE | Private school  |(I5ITR zet"e" . [T Welkeducated [wTE Military
nrolling Agencies an EIRIS g well suited for the role o overnmen X AR
EEaC] TGRS (FSH? [teach h e |
Enrolment Staff T P verifier? 9 M @ eachers ESENRET officials 5FIE AT [housewives AT [personne




Chapter 2: Registrars, TJENAT 2: AT, dwot'lf:q:f]:?zzlrm'e”dgb fSoam Nowe FIE IR Z;'f;:;'onal R i;‘;‘t‘c’:‘:;y of | roms Electricity bill [Fe 3= |
61  |Enrolling Agencies and AT A A [T tablefoyr FBFR S FI IS oo (oo wme | |ReE oF (ot older than 3 | ; tionf 3T SABBEI60
Enrolment Staff TORFT T cent s accep (PN TES ST g TS Ve lwar pan |months FiEse e |°F
verification purpose as POA? documents Gazetted officer 6
< If th TR
If he finds that M 8 o hoteoco of If the resident jﬁﬁ?ﬁﬁ el
Chapter 2: Registrars, SIS 2: W@'ﬂ% In which of the following AT TSTAFOR AT the details in a Licles Zducatioﬁ]'\y I R submits i
62 Enrolling Agencies and APIRFT AT A instances can a verifier refuse |(FTHGET (FT6 Foyd AT document are IR Lalification TEBT T electricity bill as |FTETOT Both 1and 2 190 2 716
Enrolment Staff AARFT FAHGIT verification? FRT NMF? ) ST g . . I FAT &&= v
edited F e certificate is proof of address | e ST
submitted FEA®
Chapter 2: Registrars, SIS 2: ?ﬁaﬁ Pol requires a document 394?1" o ﬂw 2_‘_ Residential
63 Enrolling Agencies and ARRTS AT g containing the resident’s & T - . © Mobile number |(TRRT FF address a7 fSFar E-mail address |33 495 |Photograph Ra ()
Enrolment Staff ATRF FAGI name and 1 ‘
A resident approached you for |TH¥ FRRFIS IE I
Aadhaar enrolment. The FIFT AT SEIET
Chapter 2: Registrars, OIS 2: Wm resident's name in the POl is  |9fR®| Sf¥63F oo Enter the name |JTSGT &9 Enter the name |FHGT 59 Enter the name |FGT 54 Reject the -
64 Enrolling Agencies and AARTT AR SISE Chandra Prasad, whereas in wETT T & T as Chandra o RN |as Chandra 145 BT |as Chandra (QECEE:-RI a Jlication f
Enrolment Staff APRTS FAGIE the POA, it is Chandra Shekar. |fF& ST e (GeT Prasad GG Shekar oz Shekar Prasad T o PP
What wouldyoudoinsucha [ &4 CT¥S| AW (Fa©
case? e & R
What would you do in case . 3 = 5
Chapter 2: Registrars, TS 2: ‘Tgﬁﬂ?ﬁ the two documentary proofs }fﬁ'w\ﬁmﬁ j@ﬁ? TF:; z:tei\l;::einname ‘s Enter the ElEeack Enter the name |2 Enter the name I %qu
65 Enrolling Agencies and AARFT AR RIEE produced by the enrollee frfsTer 2 = ﬁ & edﬁcational TS A resident’s full W"Tf FIEGT |as suggested by |(FTETI® as recorded in 'TE -
Enrolment Staff AR FHGTA have variation in the same I name oz the resident FEGT 77 POA document .
name? Ffaa? qualification BT T TG 7T
y Read the AT
Complete his i complete - 0O
. FIF 9{, Training AFT AT
studies and not (©8F i B Get trained on |C 9§ JMSTS
Chapter 2: Registrars, TTEF 2: AT, Which of the following should o firg TS engage in any T Z/Iadt:rlal on \23:;1/3_11% software e = All the given
66 Enrolling Agencies and AARTT AR SISE operator do before taking his Preee . & wfag qon other education- 3 T adhaar ] © technologies & ﬁ\ options ME AGRER6
Enrolment Staff AFARFT FAHGIT role as operator? : related Enrolment/Upd 29 . g P
activities during TS (FTEAT |ate available on | e like Cand Java |af¥rer &g
his tenure I TIE Authority’s ERIGIE]
[SC) website and get | Aﬁa IR
certified arfew v'F
Supervisor must ensure that TESE 93 U fJfce
Chapter 2: Registrars, SIS 2: AT, staff at the centre do not ask |FfFF NI (T (FWe ¥FT
67 Enrolling Agencies and AARTT AR SISE for any additional money FoETFE 8T o ﬂﬁﬁ@i?‘ TRUE BEY FALSE QT
Enrolment Staff AT FAGIST except for the prescribed fee. |(@f%R 531 fAfIeTE @
Any serving /retired official @FE 4 SIFINYEOITIET
both from Government oA RETET
Chapter 2: Registrars, TR 2: AT, Zn:j PSUhS mdid";g Banks not FFo/qaNITY T T
68 Enrolling Agencies and APRFT ATH A, elow the rank o b = BF | Group A (TG A Group B (56 B Group C (TG C Managers EEETS
Enrolment Staff TRFT TR T d’“iy ed (S8F oVl RET
allowed to be deployed as o ¥
ﬁg &3 |
verifiers.
Chapter 2: Registrars, TS 2: ‘Tﬁf’ﬂ?ﬁ Whlch ofth.e fo.llowmg items - © Information on |TNFITFT Information on Information Information o (gae %—
) ; of information is only FFT (IF6T IER GNHTET . : IREaET related to 33 (as  |related to
69 Enrolling Agencies and AR ATH AF parents, in case |(Fa® f1®- |education - - AoF TTe Ao
collected for records and no I A AR (@ TSI e L. Ifel9 ©FF  |address in case |fFA ©F parents in case H
Enrolment Staff AR FAGIST e . . . of adults Ao ©F qualifications . . JCRlY
verification will be carried out?|$sT J2J? of child of a child
. Which of the following should | f3ZTeTs AT AR A BT RELICE e
Chapter 2: Registrars, 9 2: AT, . X . 2 Verify with th 2 355
ap ,er Egl? rars allihl A, be done to establish the AIIET TP ST 7 Verify the POR  |¥FT Interview the jhalinl Ask for DNA DNA f% e}'l v e |
70 Enrolling Agencies and APRFT AT A s . ST TS neighbours of  |FFI 1S
relationship between HoF and [319d FRAW 3@ (FTAGT document TIEST family members report AT R
Enrolment Staff AR FAGIST ) T the family HoHA
the family members? 91 T? oI




Chapter 2: Registrars,

AT 2: AT,

Head of Family must always
accompany the family

ST AT T a5TT
PRI & AR (0@

. ) TS q o
7 E::z::egn/:gs:;es and :z '(6;5% member when the family EIERIGET AT AR TS TRUE 3% FALSE Ny
) member is getting enrolled. NfF st
) L | T AeReEs 8TTe
Chapter 2: Registrars, ST 2: T 5, ItthI: :Zir;‘:tr;?l:tg:}:: verify fofs afy a1 Tor @ Ao
. ) o q
72 Enrolling Agencies and AT AP RICE Enrolment/ Update Form in AT AT HREFT TRUE i FALSE Syl
Enrolment Staff ARIRFT FAHGTAT | OWEE ST ST
case of HoF-based verification.
SAfera J77I
Chapter 2: Registrars, CENRE Z:Wﬁhﬁ It is not essential to mention R F‘ ﬁ% E . 379®
73 Enrolling Agencies and AARTT AR RIcE the relationship details in case © Gg B : © TRUE By FALSE Syl
Enrolment Staff AARFT FAGIAT of HoF-based enrolments. = © : A
Chpr g, [ ol |l isdverteet | v B
74 |Enrolling Agencies and APIRFT ATH A » Ony N TRUE R FALSE ul
Enrolment Staff T or name as additional o RN (F9 AfcIFOR
information is required. ARG FTS 2|
Chapter 2: Registrars, SIS 2: Wm It :5 manda;ory :0 nt:]te the HW;W m?f:;z@
75 |Enrolling Agencies and Ak awd g |© 'g'l‘in an Ca;e‘t"fe" ot [mw f?\;n@ TRUE % FALSE Bl
Enrolment Staff APRFN FAGIET enrofling a resicent for o, e
Aadhaar. S|
In case of Head of Family LIERIGE] FT RIS 370
Chapter 2: Registrars, SIS 2: Wm based enrolment, the HOF's  |fSf8 ¥ FaT aPmFaT
76 Enrolling Agencies and AR AP SISE Aadhaar number should be (Fae AT T AERTAS  [TRUE 8o FALSE Sl
Enrolment Staff AARFT FAGIT verified against his/her ST ATICT (98T AT
Aadhaar letter. o tie 3 &1 =T
Chapter 2: Registrars, IHET 2: AT, RZZ',f,e“"Ia'daddress 'Shf"" ga9 S B ARmEE
77 |Enrolling Agencies and TERFT A I _af ' '°”ta_ em"g_'az f'c AE TASAT ASE TRUE e FALSE Eul
Enrolment Staff APRF FAHET fnformation required for B I
enrolment.
Chaptér 2 Reglftrars, 3§ 2 N Who among the following can | 2ITF (FaSd a5 Registrar's THTFT Head of the EIERIGES Any Indian 3
8 Enrolling Agencies and SRS L be an "Introducer"? "AAEIFST T AE? employee FAGE famil T ST citizen OINok Afarmer I (fexe
Enrolment Staff AFRFT_ FHGI ) i i ploy v AT
Chapter 2: Registrars, ST 2: AT, Name is a demographic
ANRFAT THTG Feam
79 Enrolling Agencies and ARTT AT ey information required to be @2“_;, Pios ?5(‘5 HTTT TRUE Ba FALSE QT
Enrolment Staff AT FACIN provided during enrolment.
Chapt_er 2: Reguftrars, SIEIT 2: TATS, Qender |§a demqgraphlc ARRFAT IS {5 A
80 Enrolling Agencies and AR A Bl information required to be s a8 EE R TRUE 8o FALSE o
RIS S
Enrolment Staff APRFT_FHGIET provided during enrolment.
Thi hould take th
Chapter 2: Registrars, IIT 2: THT, reseidoepnif:tr::):)ilzunﬂ:b:rt ¢ |swme afErfer atFR
81 Enrolling Agencies and ARTT AT SISE mandatorily and enter the (AR J9F T AT SIS TRUE By FALSE Ul
Enrolment Staff AR TG atorty ARFT W CRET T AT
same in enrolment form.
Chapter 2: Registrars, IIT 2: THT, An operator should capture i ARFIT ATE (TS
82 Enrolling Agencies and ARTT AR SISE GPS coordinates at the start | ¥TE GPST T RER TRUE By FALSE QT
Enrolment Staff AT FAGIST of enrolment every day. M 4T AqW6N|
Which of the following
demographic information e Name qnr Name
FARE 79T ©0 |Name e e Name anr
h: 2: Regi 2: o 5T D f birth
Chapter 2: Registrars, AT 2: THTS, .Sha,",be collected frcl>m all 55 999 e T IARA | Mobile number |GIRRAT 751 Gfender B f ate of birt 9T oy |Place 57
83 Enrolling Agencies and APRFT AT g individuals undergoing RIS T ST A . 50! Birth certificate |S§ &HTa (Gender . R Trol
Enrolment Staff AERF FHGIS enrolment, other than NES © Height N Mother's birth | AT S |Residential e e oste WT:]??
’ EE NI Eye colour 59 F99 - H99 Mobile number 93]
children below five years of v certificate TATrTa address
age?
SAhre5|de:t, Bhaktlyathzhul a5 A ST T
Chapter 2: Registrars, SIS 2: T, . arma ”a”p”x:F he fy:u TR ARFAST A ST Bhaktivar Rahul |sf
84  [Enrolling Agencies and AT A f°|'|e“f° r_“et':lt' ) h'tc ° ‘fe SbRT IMR=I (68T AWE! (B RSharma & W= <Bfi [B. Rahul Sharma | =reer it Sharm‘; o i |ERS 7 o a5
Enrolment Staff AR FAHGTA oflowing Is the right way Ior |fieare s@EE A& %

entering his name in the
svstem?

TS (FTET?




Chapter 2: Registrars,

AT 2: I,

Sukumar Raj Pal has
approached you to get
enrolled for Aadhaar. You find
that his graduation certificate,
which is submitted as POl has
Sukumar Raj Pal and whereas

SFNE IS AN ARFAS
AME SACTAE 36T A=
A (W (@ AREER T
e T ($87 Aewes
FATTaS AHG] TFAE T8

EIENCTUSE

BCRISESIN]

As declared by

85 E::z::egn/:gs:fcfles and x;z awFt RIcE electricity bill, which is T I ST g RS Pal S A% A€ | Raj Sukumar Pal Sukumar Raj Pal s the resident IR (FE T
submitted as POA has Raj et o FEes [{9e I5
Sukumar Pal. In this case, SFAR AT M= a3 (FF%
what should be the name AT ARF T A
entered in Aadhaar @G am &
enrollment form?
Which of the following should foos el AT FIR A5TS
an operator ensure before AT FHE TE @A
starting his/her day? v® FT AR
I. Ensure the date and time on | " bENG 43T TG Rk
the system is current date SN AME TN T g
Chapter 2: Registrars, CENRE Z:ﬂ@?]?, and time Sy T a3 b
86 Enrolling Agencies and ARFT AT SISE 11. Capture GPS coordinates SR A I,1land 1l (Al land llI 191 Iland IV ey v I, land IV I, 9 v
Enrolment Staff ARFT FAHGIT 11l. Send SMS to all the Il GPST fATTTR 3 st
residents in the region to .G} (¥ SHET C
come and enroll SMS TER TRRFT FEIT
IV. Ensure that the station T FJ e
layout is as per Authority V. (BT ¢ b e
guidelines AT famg qe w93
won_fafice wfaa smer
The Authority may authorise i
Registrars to charge SRR 5
from the IS Bk
Chapter 2: Registrars, TR 2: AT, ident " ding an SWEF PG FIF I
87 Enrolling Agencies and APIRFT ATH A residents, not exceecing AR TS Convenience fee [Jf¥4T SMEF  |Registrar fee  |T&ITF AR |Observer's fee |NWHS AR Introducer's fee |SIEIFST MReT
Enrolment Staff AT IR Zm‘:]un.”p?c'f'Eddbyth? S fm e, A e
dut ority, ‘orAup ate? iy aBr R ot
lemographic information and
) . . RERI
biometric information.
. T 2: AT, Which of the following AR
Chapt_er z Reglstrars, |z s software can be used for T AT 2GR 1D Update Client  |FTE6 RG None of the
88 Enrolling Agencies and AR AP SISE . i MGE FIAAET 2AME (FAG . ATTE ECMP ECMP CELP CELP . 3ATE ABI8 AT
Enrolment Staff AR FAGIST updetltilrgg?Moblle number or WE@? IR FRI AP Lite haki given
email ID?
The Authority shall require
the biometric information of st s o
children to be updated upon E e ﬁmw
Chapter 2: Registrars, SIS 2: ‘Tﬁf‘ﬂ??, attaining of age 3?( o
29 Enrolling Agencies and AR AT a1 and of agein W— Wﬂﬁ?? Two years, FRECASICE Five years, A6 RS, Ten years, "R 9%S, 859 |Four years, I35} 21, (FTET
accordance with the y twelve years T fifteen years (TTH9 =S |eighteenyears [T sixteen years =T
Enrolment Staff ARTT FHGIS procedure specified by the T MGG FIET (I61E,
Authority, which is a ﬁ? mf Wﬁ T 3T
mandatory update for l
children.
ST
# AP . IR ARRPAT
Chapter 2: Registrars, CENRE Z:ﬂ@'ﬂ?, Which of the following should ;T?_Tj’_"{sﬁm o Enrolment or R L) Zupportmg d TIES 9N Alldocumer;ts "Tlg\a Il the g
90 Enrolling Agencies and ARTT AT SIEN operator ensure during 3;@ i ﬁ; . update formis |GG = locur:;elr.\tsan B FaT ;:e rete;net to A ; e glven 3ME IAGRE6!
Enrolment Staff TARRFT FaAGIRT enrolment or update process? a’](sr# © uploaded AT FHT 5|g|nedsc|ipsare m € residen options
? ey uploade ST T after enrolment m‘ﬁ% (Elts(sﬁﬁ ‘25'13
e
@ A
Chapter 2: Registrars, SIS 2: ”@Hﬁ . . Only to check SICE S
) . . What is the key responsibility [CELC ¥TSS 3T wiflg To enrol or CIRIR
91 Enrolling Agencies and ARFT AT RIEE £ a CELC tor? @GR Enrolment and |S&TeFaT dat | ST
Enrolment Staff ARRFS AT ora operators : Update Form Tag update only ﬁ

T T




Chapter 2: Registrars,

AT 2: AT,

Which of the following

B ST IXENTFT

. . software can be used for OYPRR I MGG FAIT 3AME  |Update Client  |FTIH 126
92 Enrolling Agencies and AR AP g - . ECMP ECMP CELP CELP API API
Enrolmegntgstaff W;W S updating demographic or (FEGT FHoEST TITF FEI  |Lite IAPMCE FIF
biometric details? e
Chapter 2: Regist ST 2: Which of the followi Dipl i G ifi i A Enrol t
ap gr eglf rars, 2 A, |.cl of the following CELC ST 3T (T iploma in BHOES Cerpflcatem CELC Operator | CELC S#TT% nrolmen AT TR
93 Enrolling Agencies and AR A B certificates a CELC operator ST AT AR Software (CFT TS Basics of FEITEE Certificate P Operator prm——
Enrolment Staff AARFT FAGIAT should have obtained? ’ Technology ftmn Computers ERIRKE] Certificate
Which of the following TAETFEE @ 3WE
statements is TRUE about @EEE 9] STeR
Introducers? 1. AETST RIS TS
I Intrf)ducers will be linked to m = AfFE
a Registrar 11, SAFRETTER @I TR
Chapter 2: Registrars, AT 2: AT, Il Ir}trloducers must not have |zt g (@rETRE
94 |Enrolling Agencies and AFFS P o |2 criminal record 1. SARETFST AT 3T I, llland v LitandV  [L1L,IVandV |11, VIV [iland IV g v 11, IVand v I, VI v
Enrolment Staff AR FACA Ill. Introducer should be the |y 7wt
head of the family V. SfREIFET T7T 18
IV. Introducer must be above Tl @R 7T TRE
\1/8|Vearz | V. ARETFER (@7 ARTFT
. Introducer can only AR TEEE AT FAT
introduce people within the g :
Raaictrar/c inricdictian
Chapter 2: Registrars, 2. 53t The Verifier should ensure ToaFeR 9% N e
- . § § s that the name in the PoA FRF 6T e ATHIF
95 Enrolling A d APRFS AF o Bl . TRUE FALSE o
E::zlr:egntgs:;‘fcfles an e Bl document matches with the | ST1e® T ARIGT BFa1T & ?
N name in the Pol document. TS AFT AGE (@ BT |
18 %=
Chapter 2: Registrars, ST 2: AT, . " R Any person TYF] BTO@
96 Enrolling Agencies and ARRFT AF oy :’:?gz‘:enjfr,?;:::;u'd be given ﬁ?A I AL Child's name g amr who is 18 years @R IINT Mother's name (M@ a1 ra:itli of the AT 3 ST
Enrolment Staff AR FHGIT : : old and above  |fA@IET v
FeF 9™
Prog ST
. . A Parent's ﬁ@-ﬂ I°p! A signature of .
Chapter 2: Regist IIT 2: FHTT, Which of the foll P t' T Introducti
97 |enrolingAgencesand | AT ST |mandetory when emalinga |10 ST TP T | SO0 [Pt feducatoral [P fgmettedoffcer CCT 70| CCHON oo
88 ) ancatory 8% |2E EEGR S afEre WHE T |qualification  |oTEeTE on child's birth , B
Enrolment Staff PR FACIST child? number . . (SIS introducer
certificate T certificate 2
AT G
NSO . y
Chapter 2: Registrars, IIT 2: THT, Which of the following is an Helping a BGeaca Intlfoducmg the TR .Conﬁ!rm the T Helping resident |T1ff=e fao|
. X AN (FAGT I AT K resident to the identity and Sf¥eT RIS .
98 Enrolling Agencies and ARTT AT SISE unacceptable act from the ST SRS resident enrol | AHARFH Aadhaar HPETPS address of the |5 ffes to impersonate fﬁ\g@ 919 S
Enrolment Staff APIRFA FAGTT introducer? S for Aadhaar  |FETe SEE qTe AT ) his father k2l
operator resident Bl
F11 32 fom
Chapter 2: Registrars, JEAT 2: AR, Introducers have to provide T 95T ANF fAfee
99 [Enrolling Agencies and T A oy |Uheir biometric on Aadhaar | FEIT AW AT ARCIFOR g o5 FALSE o
Enrolment Staff ARET TR client to endorse a resident’s |IT FIFGS oo
enrolment. INEEF 77
Other service providers may
be appointed or engaged by 3
Chapter 2: Registrars, FIT 2: I, the A;Jth;)rlt\:]frorn time to ANE A ©F IS FIT
100  |Enrolling Agencies and TERFT AT B :‘me_"' 'SIC a"f'"g:"y AE AT T TAE Biometric TXEEF | Audit ST Identity proof  |f¥EXT T |Resident =
Enrolment Staff AR FAGIS unction relate t(ljt et QA (91 9l FETOIPS
enrolmen
F[F/Fe TMF S
process or updating of
information
The Authority shall provide ¥
R
2: i 2: 7 i i S e o a
Chapt_er Reglftrars, CENEEE EIRES . using which TTTT I TATE BT Database of = Open Request T Enrolling Agency T A
101 Enrolling Agencies and AR AF SIS§ the Registrar can onboard an R . EnrolmentID  |dRRFS ID  |for EEICEICl
: ’ AT FIT ANRFT AGHF |resident details |0 TIBEE Code @1
Enrolment Staff ARTT FAGIET empanelled enrolling agency Empanelment W SCGIE]

to the CIDR.

CIDRR o7 (@16 F99 T




Chapter 2: Registrars,

AT 2: AT,

Enrolling Agencies shall at all
times abide by the
for service

ATRFS ATIPE T
SI© IET Far

102 |Enrolling Agencies and AR AP A roviders 35 smecified i FETONFAS INT Ethics Eilicy Code of Conduct |IET fasTraft{ Values EQiec Guidelines faeraT
Enrolment Staff TRRET FAHGIR zrr‘:‘“d elrs\js ?:ECI fedin T s AGR 93 BwkeE
chedule V of these
oy ve i sl
regulations.
If the identified Introducer is T e T AR &
) dy t k = SR . farat f
Chapter 2: Registrars, 9 2 TN, :::rotiui::ol:e/a:haenwill have b F Submit his . Sign resident's Wﬂ RIS Give a written e All the given
. . ’ = P N
103 Enrolling Agencies and ARRTS A g to to being an WY (0® (93/O1R original POl RIGE] enrolment form 5 &t consent SERI oz options 3ME AGRER6
Enrolment Staff ARIRFS FRAGTIT Introducer for the purbose of | T1© TR ARRF Fa19 | certificates TRIES S R et
: pure @ G A5 AETFGT 7| SR e
enabling Aadhaar enrolments. ||
Chapter 2: Registrars, SIS 2: W@'ﬂ% Registrars shall be responsible | (eTe F FM2 o,
104 |Enrolling Agencies and APIRFT AT A for field level execution, (GTa-foe1 F47 S YTHEANT | TRUE B FALSE o
Enrolment Staff ARFT FAGIST monitoring and audit. qE WN "TTfﬁ
Registrars shall use the o .
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105 Enrolling Agencies and AARTT AR SISE enrolment for any purpose fiq AT TRUE By FALSE Sl
Enrolment Staff ARFT FAHGIT other than uploading B
information to the CIDR. )
Chapter 2: Registrars, T 2: TR, Reslstratrs a;e per:mttetd to mmm@?{(ﬂﬁw
106 |Enrolling Agencies and AT awd o [SUPcontractenromen QO (X TRUE o5 FALSE o
functions by enrolling ARFAT FIEE FFT Zon
Enrolment Staff ARTT FAHGIET X X A
agencies to third parties. i) (Gl
Chapter 2: Registrars, TIT 2: I, Service providers shall make © T -
107 Enrolling Agencies and ATRFT AR RIEE best efforts to protect the 71_}1“%& 5 B Registrars THTF Observers Bried Residents FIfS=T Agency et
Enrolment Staff AR FHGIT interests of T
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Enrolment Staff ARTT FAHGIET through - P
Chapter 2: Registrars, TS 2: ‘Tﬁf‘ﬂ??, Registrars may permit field TRTE o (e ABBET
109 Enrolling Agencies and ARFT AF RIEE level manpower to be hired ELSECICIR (TEEREF 9o | TRUE BEY FALSE Sl
Enrolment Staff AT FAGIET through third parties. qar TE|
The Authority shall provide an |SE@FSE 95T FFRFT Pt
Chapter 2: Registrars, AT 2: THTS, Enrolling Agency Code using  |(F1G fiF fIGT Frazw FfF
110 Enrolling Agencies and AARTT AR SISE which the Registrar can THAE BT ANCTHAT FT UIDAI UIDAI Aadhaar Lic CIDR CIDR DeitY DeitY
Enrolment Staff AT FAGIST onboard an empanelled TARFT AT
enrolling agency to the | @6 FEE ME
The enrolling agencies can use
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Enrolment Staff APRTT FAGIET purpose other than N
uploading information to the  |FR9F T [T FRT ME|
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Chapter 2: Registrars, IAYIF 2: W@?J?, maker-checker concept in ﬂTﬂ_TiW RIEES MGG SIb
112 Enrolling Agencies and ARTT AT SIEN their activities to ensure fﬁ{e\% @ ¥FG! e TRUE BEY FALSE QT
Enrolment Staff APRFA FAGT accuracy of ST PR AT

enrolment and update data.
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Registrars shall be appointed
by the Authority, through
for

enrolment and update of
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113 Enrolling Agencies and AARFT AR g R . Governance . Online mode AR Tafe
Enrolment Staff TRFT T and could include entities SISECIERICIEEE KIEEs-Eic] services (&) agreements SR execution PR BETET
which interact with residents |FRE@E FETE IBFHFTT
in the usual course of TNO PRTTPYT REF T3
implementation of their g AME|
programmes.
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Enrolment Staff ARTT FAHGIET board an empanelled APRFT ATEF CIDRET e Passwor Verification Code | (P& Agency Code 1 (FTG | Number
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The enrolling agencies
empanelled by the Authority | NAFIIIF T @R
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117 Enrolling Agencies and TTRFT A g ﬁuthorlty under the Act shall  [TARP ﬂf\ﬁ@w EELIC] Chairperson sreTAfS Member- Sty o Representative NGO Enrolll»ng AR AT
Enrolment Staff T P e deemed to have been ST It Secretary of local NGOs 5 agencies
empanelled as e
by the AT FA1 (T &= T
Authority under the Act.
The Authority shall empanel o F
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118 Enrolling Agencies and TARRFT AR SIEE through a/an & = —— S —— Identities Data |f¥6F TIGT  |Enrolment ID qERPA ID |for F9 &G Cm(rjo ing Agency 3
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process.
Without prejudice to action ST ofide (@ FEHT
that may be taken under the | T (T@ENS, I
Act, violation of any (FIET 9] J919 FEMe1
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Enrolment Staff AT FAGIST service provider or other I AT TNET FE suspension L)
person may result in (@ 9§ o (O (4T
_________oftheactivities [T FETONFAT FNT
of such service providers. 29 TSI
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fa
may ¥
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Enrolment Staff ARRFS AT function related to the IAET BT ANGLI TS agencies 3@5’}‘!’{5 providers ©

resident enrolment process or
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Chapter 2: Registrars,

AT 2: I,

Registrars shall allow the
Authority reasonable access
to the premises occupied by it

ARTFTFE AEFTIF

Financial

122 Enrolling Agencies and AT AP RICE for examining any books, fFer, @6, weEs RIEE Accounting AFTSBY . . ffsT = |Audit EIRE Compliance m
Enrolment Staff ARRTS FAGIET records, documents and FETHE TBT (G e administration
computer data for the IfEFE 7 M
purpose of
Registrars shall display on
their websites adequate and WWW 5T (@IERve
Chapter 2: Registrars, ST 2: AT, appropriate information WTiTW—w{ O AT CTaT, .
123 Enrolling Agencies and ARRTS AT g abm,jt enfolmerlltand update |¥® _________F O o NRIs NRI Authorised o EIT@ (eI [Residents I Observers Bricy
Enrolment Staff P S services, including contact ORI RISN people
details of persons and S8 B AE G2 FAWET
services available to [GECIS]
BINIECRE)]
State or Union @_@'ﬂ Public Sector
Territory e & o banks and S
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departments,  [NHTTY ) Governments FETRER National T foafire
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st
Registrars shall not permit THIE ATRFAT QR
Chapter 2: Registrars, TIT 2: I, sub-contracting of enrolment | TR AT =T Member Service
125 Enrolling Agencies and APRTT A oy functions by enrolling o 51 s " s Wiha Provid CTAT SWISFS] | Third Parties @3’? €1 Observers Enihg
Enrolment Staff AR FACI agencies to [EYGIRIEIGRERICE NFLS{T‘@ ecretary roviders
R GISISE]
The Registrars and Enrolling ARTFTT A ARIRPA
Chapter 3 : On-Boarding ST 3 ARIRPA Agencies shall only use the AT T A mma
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N TN IEF
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Chapter 3 : On-Boarding SR 3 : AR boarding process of —__ 9 T/ o Office or o . Enrolment
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Chapter 3 : On-Boarding I 3 : AHRPA X ’ FIF AfFFFN @ IG, . .
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Enrolment Staff T o @i centres will be established AT S 3 TS Y Regional Office T (¥4 |agency q

before opening any
Enrolment Center
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Chapter 3 : On-Boarding

A 3 ARSI

needs to ensure and
prove that they have certified

a a2 F31 fafee oy
T FRT AT (T (SSEE

Authority's

AEFFT

Enrolment

131 Enrolment Agency and AP TRRFT the active operators, requisite |FARFS (F49© NPT TPTF, |Registrar THTF Regional Office = Introducer KIBIREY agenc ARIRP A
Enrolment Staff FOINT 9 @M machines and hardware to be |TEEAT (fod 3. € : gency
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Chapter 3 : On-Boarding ST 3 : ARIRPA updates En.rolment 9 ARKET (FET T Enrolment e Authority's R )
132 Enrolment Agency and AP TRRFT Centre information on the _UIDAI TS SIS FE 2genc TR Regional Office | &= Introducer EIBIREY Registrar ARTF
Enrolment Staff AR I @ UIDAI portal. gency 8 i
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Enrolment Staff FAGET I (@M process of on-boarding. FAET TESAT | ) introducer 1
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ARRFT FHCRT I (FG
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Enrolment Staff FAGET T (@G process of on-boarding of - —— A
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For on-boarding of TP/ EEF o (AT
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Authority HQ or Authority's

NEFIT HQ AT MNEFIIT
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" Regional Offices coordinate .
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boarding process of AN RS FE
Enrolment Staff. .
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For and RIEE
on- § qE 9 ARARPA
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Enrolment Staff 61T o 62 verification is mandatory for TP P! registrar T2 Supervisor Enrolment client AR Registrar
login onto the Enrolment IME ARRFT FIIDO FA5-3e FIIG
Client. T &
During authentication, O FETS
biometrics of the
, ST/ TAEFFT
Chapter 3 : On-Boarding ST 3 : ARIRPA Operator/Supervisor are WW/ T fRE o
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The Enrolment Client check [P FTACE 93 FT
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restrict them from on- TReF I ([ FAM® T
boarding. o
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Enrolment / Update Process  |TRF=/ S=TSH AT generated In case ot mutiple § ¥
Enrolments ERIEENI]
: : i S qFF afe
155 Chapter 4 : Aadhaar ST 4 AN Aadhaar Nl.meer will be © forflr FaT TRUE a5 FALSE Eu
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Which of the following items
of information related to
introducer is captured in
introducer-based enrolment?
1. Introducer’s name

II. Introducer’s Aadhaar
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165 y b . I, 1land I 1, =g 11, lland IV I, marg v I, lland vV L, 1N9g v 3AME AGRER6
Enrolment / Update Process  |aT&a/ St AfFT Ir:lurlr:nforducer's family details | AICIFOR AT 7T oan ! San ! Hnan ! options '
IV‘ Introducer's educ:tional tm 2 iy \2 f _m?
Ljalification W phe ©
guatitication ! V. IREIFER INEET ©%
V. Biometric information of
introducer
(a)Registrars’ (a)“[ﬁ (@) f
Employees ﬁ 31 (a)Influencers e
(b)Elected local (bffEs such as teachers - o
Who can become Introducer = 5 s . . body members (b) Anganwadi f;
166 Chapter 4 ; Aadhaar 4 for facilitating Introducer Aol Tols N Operator/Super | I/ (c)Members of jalalag) Worker ® Both (2) & (3) (2)91q (3) 71 g
Enrolment / Update Process |/ SIS0 JfmT Based Enrolment? IF AREIFST (FF TF AME? |visor 2 local FRGT T (b) ISR :
' . . (GRISIER] .
administrative Representative
bodies SRR of NGO © NGOF
FAMC Ty sfefafy
Chapter 4 : Aadhaar ST 4 ST Can Operator/Supervisor can SNPTF/TATFF AT 2
167 Enrolment / Update Process | aTI:Fel/ STGG  AfFAT |become Introducer ? AREIFOT TT MI (2 NO YES A
forsa
KIRIRE]
. ) The resident ﬁ A health worker |35 HFﬁFI
168 Chapter 4 : Aadhaar ST 4 ST g?ﬂ:;;f:?:rfs:::;ng refers E FEGCE AHCIFST submits his POI, il refers the EiBeacy :::Of:z:: his ;’3@3 All the given 3 SREI
Enrolment / Update Process  |aTRF </ STG6  AfFF ©[eF AFRIAS JONI? POA and POR 1 resident to the |S¥TEFST ) options .
enrolment? EPET R child ATET FIR®
documents operator SERT TR®
(@31
WIS AT
I
. - |feEew 4 . . . is |5 T qetE . .
Leo |Chapter 4: Aadhaar T 4 T Who among the followingis |8 APIRFT AME 3AME ::I"ei;":w:;s's T AT :;‘é;z::? Who'S |ozer o1 st f:';;’f:;': SWhO * zw aim ﬁ;‘:’;:!::’::f 53 16 T
Enrolment / Update Process | STSIR%4Y/ S(G6 ST |eligible for child enrolment?  |(F1e (JT5T7? v e @t & R s - o AT s
old and above school years of age e frs (16 years of age
79 s
Any adult can be enrolled as a |95 MFITFS ITATF ©
170 Chapter 4 : Aadhaar ST 4 : ST C-hl|d wnt_hout captl{rmg.the @ERNE (8F s fRewT TRUE o5 FALSE @
Enrolment / Update Process  |ATSTRS/ SIIT(SL  AfHT |Biometric Information, if the | d&ea Ff¥q ‘Tﬁ,’iﬁ
resident suggest. I =
Biometric information is 5 s frow o
7L oment/ opi pocess | TRy SIS A1 (o ot | T I TRUE oS FaLse =
P )y B i € TANEEF oV T@SH =
children below 5 years of age.
Which of the following
Chapter 4 : Aadh ST 4 : ST T FENG 2T (PG
172 apter achaar g information is NOT required ) y Caste R)I1) Name an Address S Age II7

Enrolment / Update Process

FARTRFS/ TG A FIT

when enrolling for Aadhaar?

oW AW FI?




Which of the following items
of information is captured in
HOF-based enrolment?

1. Name of Head of the Family
11. Proof of Relationship (PoR)

LIERIGE R GRS IR O
fofs 3f a1 aPma 2"
(FIAGT OFF (T 2P

1. AT T AT qH

Chapter 4 : Aadhaar ST 4 ST of resident and HoF I1. T o AR 3T Allthe given | BRED
173 Enrolment / Update Process |1+l G637 |IIl. Head of Family’s Aadhaar |9 N9 NFHS To(Tl I, 1l and il L tl itand IV LI V- fland IV 1o v options .
number 111 ST T U S
IV. Biometric confirmation of |F¥S
the Head of Family at time of |IV. TFRFFT ToFe FRIFT
enrolment I NN IXEES freTe
Proof of T o
What are the mandatory AT 7T 5o fofes Relation (PoR) | =f¥FTETS [ |Head of Family AfFET T |Qaulification BIEEact
Chapter 4 : Aadhaar I 4 HT .
174 Enrolment / Update Process | Aol STTeE S Document for Head of the AERFAS AE AT ST of residentand |TTiT M@ |Aadhaar RLEic) Proof of g Both (1) & (2)  ((1) A, (2) T
P N * |Family based enrolment? N TIEST 52 Head of the UYF] TTFS  [Number NS 999 [Resident Eroci:nic)
Familv e
frg-ae
T .. N vt b e B T L B vt et T e e e
Enrolment / Update Process  |T13Fe/ AT 3 © S WINESNT fF? |Proof ClERCRERIRN v ATHT AT R options :
Enrolment? one parent and parent BT RERIC
What address will be . PS Frafe o
Chapter 4 : Aadhaar ST 4 HT mentioned in the Enrolment Prew \I‘ & 7 i Address of BIIR Address of the > = Addréss of QET All the given 3 SREIG
176 Enrolment / Update Process  |ATSTRS/ ST(S6  AfHT |F i f Child ABIRP WS © Enrolment (P99 I |linked parent w1 e Hospital where fofFssems |options :
P : S [rormin case or L & fran 7 Center P MeF 5N | the child is born : i
Enrolment e
Operator can charge any SN ARRFIAS NI TP
Chapter 4 : Aadhaar ST 4 HT
177 Enrolment / Update Process |sTST<aa/ SIGS AT amount as he wants for the TG TN (AT TS TRUE 8o FALSE Sl
Aadhaar Enrolment L I (T
QA ARRPY 9
Cost of Fresh Enrol t and
17g  |Chapter4:Aadhaar T4 l\/?asnc?atorresBiorr]r:St:ceE Z;te AU TRUE % FALSE o
Enrolment / Update Process | STSIRSF</ ST(SH afFmar ¥ p_ IAFMGES Y R =T ¥
are charged from the resident
[GISIRER]
What actions will be taken
against the ST/ AT ATl
Chapter 4 : Aadhaar ST 4 AHT Operator/Supervisor for e 711 Fhete @R T - Fifle . 2 . (=g (27
179 Enrolment / Update Process  |TI:Pel/ SIGG  AfFAT | charging more amount of T (087 Rm F s Blacklisting A FIR FIR Warning afk Either (1) & (2) (FIETET a1
money as prescribed by the  |(FTIET X'F?
Authority
Which of the following refers SNGRER6T
Chapter 4 : Aadhaar S 4: AT E (FEOE I i All ten Scans of both |GG
1 g i i ils of - Facial i g WRh - All of the gi IAGRE@26
80 Enrolment / Update Process  |ATSTRS/ SIS0 AT to l.)lometrlc details of a IWETF VT JE? acialimage kS fingerprints W&ﬁ? irises IRfIeT FF of the given =
resident? @T\‘Qﬁ“@ &l
Chapter 4 : Aadhaar I 4 AT Which of the following refer 3E FEGE 959 JMHWE  |Email ID and 2GR IDi Finger e All the given 3 O
181 Enrolment / Update Process | a/ SI=tSs  AfFT ::j;;::sraphm details of a 3T TN JoI? Mobile Number WL impression @T\‘;ﬁﬁ BT |Iris scan =4 options .
I [
Demographic Information zzrdee‘rAdlfgte:S‘ 1, &,
182 Chapter 4 : Aadhaar S 4 AHF required for Aadhaar S ARFAS IS Race and Caste RIICECIC of Birth 'ema” I BIf¥%, |Income of S Medical history |afS=E fofFss
Enrolment / Update Process  |ATSR®e/ SIIT(Gb Af®IT |Enrolment include the TENT SFer ChINDEY facH TS and molbile 33T 9§ |resident © |of resident 3for
following AR q91
number
Capture the EICEE G
Collect hard F’i;’mE‘riF o o fﬁ:l:::cs;g; Az s
. BrR information,
coples O_f . Demographic S with biometric ha Collect and
supporting SRR i hall and TGS record the 2 FfSREe
183 Chapter 4 : Aadhaar ST 4 T The enrolment operator shall  [FRFT documents T AT Informatlon ARRPA demographic SISN Beaw demographic o= s
Enrolment / Update Process  |ATSTRS/ AIIT(G0 Ay P submitted by oz ST using the THEET detailsg P T TE informgati’;n o T
the resident TR Enoment RANMGES submitted b IETR hysical register
along with the |26 3 7 softvlvare IACES the residen'xn 3 w6 Py 8
Enrolment Form provided or g foFa" " Txe IR
approved by ©7 T local harddisk

the Autharity




Biometric

. . X 5929 (XA
184 Chapter 4 : Aadhaar S 4 :9HT Which of the following @ @FEGE A s:g:c:fntgh;he =" @ |Updating the  |2-C2 1d Irg?;mztlo: of frag Updating phone 5
Enrolment / Update Process ~ |ARTRFS/ SIS AFAT [requires mandatory update?  |IPTG6S  STS? resident BYEET email Id Sigiee Cttl X wdos S |awaie number
attaine o
vears of age
o FeS
Checking ifany |a@3 S
What is de-duplication Checkingand |93 Copying the BIRIS other person q® @F
185 Chapter 4 : Aadhaar I 4 HT rocess in AadF;aar amE ol sfFars - rejecting any RIIR enrolment SN (FF- |has the same a3 AT All the given 3 SREI
Enrolment / Update Process | TSR+l ST(SH AT generation Process? ElER IO RET] duplicate T FE information as ST fRETCT address and NG I options :
’ enrolments qFE FAT backup F0T FaT rejecting the g 3w
same AR (o
qAPE FIT
Identify the correct order of
Aadhaar generation process. G AT > .
1. Reject any duplicate LR :
enrolments .
1. Upload the enrolment
) I1. APRFS (FFBHI CIDRET
Chapter 4 : Aadh ST 4 : ST ket to CIDR 1,11, V, 1 91§ Hn, 1,1V, v 11, V, 1, 119§
186 Ema:":;m/jpd:taer brocess iy . ﬁIaCALelthsrity generatesthe | FI® 1Y, tand v [ 11,1V, Vand II " AANTE TR i ILLV, and V11,1, v, 1S v
K AT ATl 11, AT TFIGT ol FE 1
number &
IV. Aadhaar number is IV. ST fem
et 5 80\ e e e
enrolment data received A afe v
In the event a resident does
AIEIFST Soft
not Fossess any 9f the I AT 95F® T Introducer-based IF6 0f \{vare FHEIT
required supporting fefes Operator-based |NPTTP provided BT F97 EID-based .
a7 @ @ WES TR, |enrolment, EID fSfes amad,
187 Chapter 4 : Aadhaar S 4 AHF documents of proof, (W@ ATRFT Head of Famil CIRITN enrolment, fofes enrolment, ARIRP, enrolment, it fofs
Enrolment / Update Process | aTIRF e/ SGG AMFAT |enrolment may be carried out X R (HoF) based v LIRS 3T Other ATIRSF, AT |Electronic iﬁ?ﬁ? Authority-based i,
through the SR W—FHI enrolment S ol enrolments AR format-based  |%0f6 fSf3F |enrolment
B ARRPA enrolment ARARPA
models). =
7 Sfea IEfEs
Chapter 4 : Aadhaar S 4 AHF Mandatory biometric update .
188 AMS6S @ [GIE] Fi f cost BC| qé R Rs. 10 10 Rs. 15 15 Rs. 20 20
Enrolment / Update Process  |ATSTR®/ SIIT(Gb AT |for child is =) — ree of cos : s [l ® Sl s [l
In which of the following 5T IFEEF X IAFMSH Visiting
189 Chapter 4 : Aadhaar S 4 AHF modes should be used Ff¥99 @ AR 2E Online mode SreRe TS| enrolment BRI All the given Eric
Enrolment / Update Process  [aToIial/ STGH AT |resident to update his/her @FEAGT T&fe T I centre [czacle] options TAGTRFIE
biometric details? SIT?
Using EID §§® EEIo)
inted EID
How can a resident track the |52 MfAFFIT (FICRES i::o?ul:nement % SsUP Details will be AT 3R
190 Chapter 4 : Aadhaar SIHTT 4 : ST status of updates made to ST AT ©NF 3TF© FAT |Using Aadhaar  |SHNT qTS Slio or UiN ST wET Using mobile (TR 99 [sent to the D
Enrolment / Update Process  [aT51:®a)/ SITSG AT |his/her Aadhaar details on IMGEETT (FEF (5F FFF |Number only T[T FE e:erated Bt number only FEIE FE |resident’s email sfSaar E'HE
Authority's website? ME? fhrough ssuP |URN w D A
Portal Y
The Aadhaar number may be
SHE FFIGT TS
Chapter 4 : Aadhaar ST 4 ST communicated to residents in © . .
191 ) o FFF 7 91T T[N, E-mail 2R Website (FI1RG SMS SMS Letter &5
Enrolment / Update Process | aTeTIRF e/ ATCSG  AfHAT | physical form, which includes T 1)
Aadhaar Update request at
AR (Fae AN IAEOS
Enrolment Center is confirmed Aadhaar based [N ToleF
Chapter 4 : Aadh 4: f
192 apter adhaar ST e only after AE F9 IAqEH Biometric TR Signature 5 Pho(og_raph of IHE HOT Verb.al ) frsT T
Enrolment / Update Process  |a:Fel/ STGL  AfwF of the . g Confirmation S the resisent o Confirmation T
- THo@ forey Fa1 = : :
resident.
Email Id and Mobile Number can [3IT& (FTAGT Tafe 2T I
Chapter 4 : Aadhaar [CENE R S . y Visiting AT Both the given
1! % uf b dated in Aadhaar Datab; 2 Id 3 SSUP Portal SSUP 1"
93 Enrolment / Update Process </ o e updated in Aadhaar Database |2-(73el GI'I{('WTB?[ qI9] Enrolment Center o ortal T options ERicl ‘iFTTﬁT

by following mode?

AT FfRT AN




Address of the resident can be

AT THMEES T SFar

Chapter 4 : Aadhaar ST 4 AT , Visiting TR All the given Ezicl
194 . updated in Aadhaar Database by |f@fiRe “afes TamT SSUP Portal SSUP sIheT )
Enrolment / Update Process |/ SIS0 AT following mode(s) TS S Enrolment Center |(FG(eT T options DGR
Registered Mobile Number of SRR TEHfS-SSUP T e
195 Chapter 4 : Aadhaar T 4 : AT the resident is mandatory to S B et AT TRUE - FALSE -
Enrolment / Update Process  |@TTRS/ SIS AT |update Address through Online T =3 Q& @ AT (NERT <
Mode- SSUP Portal FHIGT AT TISAT
Registered Mobile Number of ~ |SIeTRe T&fe-SSUP T Ta2T Mobile Number  |559? st
the resident is mandatory to FF REl CTRRT FF ATSH AT FA .
Chapter 4 : Aadh 4:
196 E apl er t/lj datar P WHYZ)_G{/;TW update new mobile number AT A AR Q% ® ¥ :lar(‘ir;:;:isin GTART 999 |Not required AT AR Required E[QIND Y gllttilg:sglven T ALREIG
nroiment / Update Process ) (S8 HFAT |4 ough Online Mode-SSUP | (TR =1 iRt e S;’UP o & |ewrst =R P
Portal AASAT @
OTP (One time password) is send & . ANTO Mobile Number f .
Chapter 4 : Aadhaar I 4 YT on which mobile number while Ssup Tt il Mo.blle Nur.nber ‘Wfﬁw @ of R/ Mobile Number Slﬁﬁ’r/@ﬁ:_\sﬁw All the given
197 - T FENS (FAG] 99T OTP  |registered in 7T omAET |of ) 2AE SACRER6T
Enrolment / Update Process | aTRTIRFel/ ACGG  AfHAT |submitting the Address update (0T BN IE) TS Aadhaar AF| (NERT  |Operator/Supervi . Spouse/Gaurdian ENCIGIEC) options
through SSUP Portal < : T sor P T s
Operator/Supervisor may
TP @S o SAPET
Chapter 4 : Aadhaar ST 4 :9ANF update his/her own mobile F‘WE/ = ﬁ;
198 Enrol t / Update Pi TR/ ber for all thy date d hlal TRUE o FALSE =T
nrolment / Update Process < MGG AT number for all the update done | o s
by him/her.
Chapter 4 : Aadhaar SR 4 ST Ope.r.ator /.Superwsr.)r nTay add ElEEac] W’f‘@ (@AENME
199 Enrol t/ Update P <%/ 3 % F additional information in the HPTTR/TAEH @ fe®we @fsfse |TRUE B FALSE 9T
nroimen pdate Process N S system without resident concent |&%y f5d &
Resident can get the updated ’Tﬁ’@ @ ¥F (ART J59 o
- - o
200 Chapter 4 : Aadhaar ST 4 :9ANF Aadhaar through following FIRE I bR e Download e- Bt Download m- AN-ONHF Visit nearest % Both (1) & (2) w @
Enrolment / Update Process |4/ GGG AfFAT |modes using registered mobile  |T&fes N2e SIHE APMSH aadhaar TREFATT FF |aadhaar TISATT F9F [cyber café R T o, (298
number FRT_MEI
01  |Chapter4:Aadnaar T 4 RD:;doer;taci?cgl:tf;:‘;:t‘i)g:t:::?nof ST O3 il TRUE o5 FALSE S
Enrolment / Update Process  |TSTRS/ SIS0 AT PostalgSe:/ices 8 SFaT © IAMCE FfET A& ®
Chapter 5 : Capturing Record date of birth of the Wﬁ'ﬂ FTe JNE
" ) ) AT 5 FFAr g resident, indicating day, T eIy s =g ore -
202 Demographic and Biometric ’ ’ . Initial Eleiiced Surname [QEECItE Year T Name aqT
oerap TEEF O T |month and in  |fe, AT S
Details -
the relevant field. RG]
If two documentary proofs
Chapter 5 : Capturing produced by the enrollee I IRFIAFIND AFET
. ST 5:fFAT AT |have variation in the same | TTE 9T IFT GAF WA
203 Demographic and Biometric Surname C¥ & Father's name |(W8®IFS 1T [Full name ﬂ"ﬁ‘f BIE) Preferred name |STETeST 13
ot IFEEF O TRT [name, the enrollee’s e (o ANRFTEIRT
should be @1 o amer
recorded.
h a
recorded by the :z:;r:eent R IO
Chapter 5 : Capturin, ARFAFNE (FES (G3F
P ) pturi .g . ST 5 : e SISN Agency as declared by the } (o . Residential . .
204 Demographic and Biometric . . JFEe T Date of Birth ST BN |Gender forest a9 a1 Fingerprint WTQ?’W 13k
) ITETF AT =T enrollee in the box provided & address
Details by recording Male, Female or il 1 om0 73T
Y € Mate, s P e )
Transgender.
Chapter 5 : Capturing 5.5 fFOII rufal afr.elads, Whlcbh olf:the ST@TSTTW AETPY 99 ¥99
205  [Demographic and Biometric R 1 oflowing Tields can be le SN Mdte 3T (F=ET |Address line 1 |5 T3 1 |Addressline2  |f8Fel 3 2 |Pin Code Pa @e State B
" IFEET X @& blank while recording the N
Details o o afr =21 T
residential address?
Chapter 5 : Capturing Which of the following details
) T 5 AT Iy i 995 A O M3 4% Buildi BRI
206 Demographic and Biometric - should b? entered in the ufiding or Street name siferg ARy Landmark (TSIE Pin Code P @
Details IXFTF O (T address line 4 of the 3E @FEGT o W7 ME?  |house number |9 F¥F
residential address?
: i e i ing i ARRFAT AT THIF KSRl . TR
207 ghapters h'capt:rlr;g tri T3 1 lNthth'Ofthe fOIlovwlng Istused ST AE 2@ @G Pre-enrolment ) One time S Resident's name | 1579 @1 |Aadhaar ID SN 1D
emographic and Biometric | g o (e o retrieve pre-enrolmen : D S5 1D password P

Details

data?




Chapter 5 : Capturing

vy 5 : e Iy

Name of the village/town/city
(VTC) and Post Office field

STIS/ETSa/6%F A '
AET T fIE-fee o

208 Dem_ographic and Biometric A G (AT gets automatically populated TR Q@A ST House number (999 939 Mandal TS Mobile number |(TIARF FFF |Pin Code P @
Details when of
— @1 o =
the region is entered.
. . Which of the following will
Chapter 5: Capturing T 5.5 you do when a resident is I AR AF T Leave the field |Fss@r afr |EMe" th? & Enter the age TR Enter the year
209 Demographic and Biometric AT BT 1 ble t de th " oIf¥y g @@E (e@ o | & blank I resident's frEr o as mentioned  |(FTETIS of birth S99 o9y 3
Details : A unable to provice the exac 3E (FAGT FET? zodiac sign by the resident |FINGT o7
date of birth?
The must AR’
fafse YT e Iwe
Chapter 5 : Capturing 15 ensure that every operator R 5 Enrolling AARPA
210 Demographic and Biometric N5 S has a copy of the critical N = 3599 © Agency Pt Introducer ATTFS Nodal officer (@G A=A [Resident =T
) FTEHETS ©FF (T ; ) T AT AINE FEA© TS !
Details points to be reviewed at the Supervisor T
i ) ) FRE FNRET 9B B
station during the review. |
Chapter 5 : Capturing Operator needs to sign off NP ASET APRF forsiT
" X . S 5 : AT SICE every enrolment by providing HTQT%I? JEECICN " . . Original POI G ST
211 Demographic and Biometric Mobile number |(TATRT FFF |Signature i Iris SRS
_g P IFFFF oW (T their fingerprint and or T R € documents THEAT TIEH
Details
BT 9% P Tl
) ’ A ATCIFS
Chapter 5 : Capturing s Which of the following fields = 5 s . :
212 Dem_ographic and Biometric anr - ES . . 1 will be activated in ca.s.e of_ S Ao E\a eﬁ 21% \35'37 Biometric ITEATEF :;?ducer or e T Address Bar POI LIEIRERERIG]
Details Introducer-based verification?
Chapter 5 : Capturing Enrolment Agencies must use |FRF aFEE ITETF
. . . T 5 : ST SICE Biometric Devices certified by |61 T35 T a
r-—-——— sTQc sTQc
213 gz:)iclwsgraphlc and Biometric IATEET O for capturing S T AR fooR UIDAI UIDAI Q Q MNREGA MNREGA DoPT DoPT
Biometric data. FIRE I A
Chapter 5 : Capturing :i:rg::sg::/:::)c;ep;uor;;i:)hneed @T\‘;ﬁ? RENSARG
’ T 5 S g RIGE Ta(§ < Fi inti [GIE]
214 Dem_ographic and Biometric TR . B B A correctly on the Wm\aﬁﬁfﬂ‘ﬁ \‘jﬁ Paper FITSH Ink pad RIARE Platen GlTi}f%I? EEW p:\j:rprm "8 (3:,3‘%? Qi
Details to enable capture.
EE IR
Chapter 5 : Capturing . :
- ! _ |orom 5. fSFAT AW |Fingerprints are best captured [STEFE BT R ® ¥ I
23 g:g,‘l’sgraph'””d Blometrc | amrcaft® @25 (TET  |in standing position. TGRS SFE IR TRUE oF FALSE &7
|
Chapter 5 : Capturing s For capturing facial image, EREl HH! 99 AE@ Any R .
216 Demographic and Biometric T . ES . S 8 of the ARRFAFINT Frontal pose QST T8 |Side pose 91:; comfortable SETIF ﬁllttizisglven 3AME ALREI6
Details . A enrollee needs to be captured. |37 HGI (NG T@ Soipd] pose & P
Chapter 5 : Capturing Itis difficult for human TS TP I
- X . ST 5 : e SICE operators to analyse and REARCRE] . |JATFNS ST |Poor e .
217 Demographic and Biometric re-~e— Poor focus (T T'IE Poor expression . L Poor accessories |(33T ST
.g P IFFFF oW (T recognise face images with SEEE foare SISQEIER P (ARE illumination (TR (FTRE
Details
FAMGT_IET_FRaI
Chapter 5 : Capturing If the person normally wears I 59 F[EE NENF©
- . . oy 5 e SISE glasses, it is recommended B i (om (08T HEIRT . . BT None of the
a a
218 E:giclasgraphlc and Biometric AT BT . that the photograph be taken TR With glasses BT 5@ |Without glasses i Only eye ball BT 1331 G given options 3AE ABI8 AT
) s o =
) While capturing facial image, |J39 %®I 7300
Chapter 5 : Capturing B
219 E:giclasgraphic and Biometric nr i &5 . o \i* l::ieorfany region ofthetfr;ite i |5 s SEESA Lighting Rf5L Make-up [©paE ) Accessories Eicoil Illumination TRY
not permitted. FERF FEAE 0377 7771
Chapter 5 : Capturing To capture iris, IRAE @FHE FTR
ST 5 : S g ARRF AT
220 Demographic and Biometric W(m o (Tl will qME. a Operator SPTTP Enrollee APRFAFI  |Nodal officer |G AT |EA supervisor WH\TW
Details ) ) handle the capture device. @FHR_F91_[TOReG! 5TE|
Chapter 5 : Capturing The iris capture procedureis |36 (FHTF F91 A FTH
- ! _ |erE 5 fSFeAr @|. " - . .
221 Demographic and Biometric sensitive to (MRFF 3999 lllumination TsT Ambient BIRSHE =171 Side RS ST Tube s
Details light. SRETAAT |




Accessories like

) YT HET T3©
Chapter 5 : Capturing are allowed
o 5:ffem Ay |[—————— 3
222 g:gﬁsgraphic and Biometric WW ST CoTET S:etrﬁi:]elifg;::j ir:‘a;sc;ns while _&fﬁh _A_W__‘ﬁ_ EKTHEZT;@ Eye patches 59 €19 Lens (GR3 Turban M Glasses Ea
praring ge: AT o7 =
For fingerprint capture, use Wﬁﬁ? T (FA RS
Chapter 5 : Capturing ST 5 B the Berp P o’n AT FRed SRS o T
223 Demographic and Biometric e s, ) N N I & Wﬁﬁ? NENEGIE) Cloth provided Bars BIc) Light TRE Indicators Eikicany
" IXFTFF oW (T fingerprint devices for firer FNNF
Details ositioning of fingers ORb® A
p g gers. T I
Pre-enrolment data will get TAPERFAST A5 ST
Chapter 5 : Capturi 5 i i AT [QUICR]
224 De?:oelr'a hica:n‘:irg‘iimetric TS5 1 ?‘olzmat:d "o re:petc:ve 3|Tfﬁ§{ ¥ o e Name T Gender st Pre-enrolment ¢ Date of birth Eelo) el
ograp IIETF B (A |elds whenyouenter the * D 1D
Details o)
. If verification type is
Chapter 5 : Capturing MM TG TT6IFS Thumb
¥ ) ) T 5 - S SICE Introducer-based, Aadhaar card  |IHF FTE . . . BT TS Jo!
225 Dem_ographlc and Biometric AT TN @& of the 5%, (0@ AEIFSI number Name and UID |9 S UID |Facial image T TH impressions of T B
Details TF MHEEI both hands
Introducer has to be recorded.
Chapter 5 : Capturing 5. 15 signoffis |IXFFF IRV (FIe
226 Demographic and Biometric . . i activated in the software in FHETO Supervisor’s TRHF Operator's HPTTP Introducer's KIBIRED) Registrar's TRTT
Details case of biometric exceptions. |3% 4 T T T
Chapter 5 : Capturing To capture the (FAF $9E IE
. . . T 5 : e SICE capture device should use @R F9 fTOREGIE a6 . . . . None of the
a
227 gz:)iclwsgraphlc and Biometric AT BT auto focus and auto-capture | &S T & whiE Fingerprint Wﬁﬁ? BT |Facial image ERSl G Iris SRfE given options 3T ABI8 AT
functions. QIR FET M
Accessories like AT SO T80©
Chapter 5 : Capturing 5.5 are allowed I wWE AR
228 Demographic and Biometric P . % . o 1 due to medical reasons while |BfFTSfae FFR & Turban mafy Fringes FAET §f%[ Eye patches 1331 (6% Make-up & T
Details : A capturing facial image. TERF FERAE 77 =)
If the significant part of iris is I IRfRE @HT IR
Chapter 5 : Capturing not visible in iris capture, the [STENTT R (VAT (ST EIEy
229 g:tn;;)lsgraphic and Biometric W(ﬂ‘@iﬁ . (?ﬂaTi iz;d“l::::izr:;:gzd by Y{%ﬁz? b f lllumination (RS Gaze incorrect |(ST& 2JFTES |Pupil dilation ;KXI::EW Occlusion AP
@ =
For a child below 5 years, the
Chapter 5 : Capturing ) biometric of linked 5J%99 o9 BBF IE Fro-smg
230 |Demographic and Biometric | Zo > o ?rr} has to be SfEw & W T |Operator NPT f:;::lt:' Ea Birth certificate |ST/ S sz: zf:;ens T AT A
Details : ) captured. IAGEF TF AT TR T 8 P
To clean the platen of the ﬂ@ﬁ? BT (TRT (Ffoas
Chapter 5 : Capturin, i i i
p Capturing T 55 fingerprint device, use (FHAAT 5B FRFE A . ) G T4
231 Demographic and Biometric 1 cloth RN () FNT Denim (Sfa Lint-free cloth Flannel cloth FET NS |Fur »E
Details periodically. FRE F3F|
There should not be
Chapter 5 : Capturing ) AT BT T3E® (AGAS g I
232 Demographic and Biometric ?;YPT 5 'ﬁ;_g o, 7| " il i on the (I cP:;Ziet:ons N3 oIET Sufficient light | ERICE| zhzc::t\zrofthe RERICET NG ?A:ﬁ: light ;;Wm o
Details TGS (T |platen while capturing A TR G P €
fingerprints.
' ) 22 Y] e 9% e ' [Genea
H E
Chapter 5 (_Zapturln.g . T 5.5 nsure that the flngers_are WT\‘;ﬁ 30 Straight and tip [€icica SISN Flat_ar.ld till the @T@ﬁ? Diagonally and TfeRE None of the
233 Demographic and Biometric & 1 placed is ) Wﬁﬁ? top joint of the FICNRT . . AT Ab18 95
Details = ° (TS laced well on the scanner. © Ll of the finger SIG finger s cloth REEIC) given options
P = s RN
. ghapters ;],Capt:r::g i [T 5 : S oIy F'"gerilnf’t p/‘)s't'c’"ed ST (T SNGR &®  |Automatic SEEFeTE ?Cts’b"ai'z FHEEE Smudged ST ST Enrollee position ATREFAFIT
D:tmaﬁsgrap ‘cand Blometrc | amrfye v (Ta correctlyls aan a$W___ capture [e32I0) :)(:tw::e v WIS AR |fingerprint W&ﬁ? 3kl P E




During facial image capture,

AT HET TS© (FHE F1

) ol 5 ERICEFICE @SF
235 g';:’;e:: E?:Zr:‘:irg\iimetric ST 5 s o, ;Z?/ifc(:ec:;;lfltih:oia:::‘:eer from ° i : E\f@ Motion blur or  [oF*raT Overorunder (3% AT t’;‘lngrl;;a' oS All of the given |33TE SBRE36
Detailsg P IFEFF W =T 7| radial distortion |(SfG@e exposure B2 lightin 99T (TRY 8 .
(R atic] TS AR [
If the resident declares the &
Chapter 5 : Capturin date of birth without any ﬁq AANE ST SIFAET Bl Should not 1o [CICH
236 Der:o ra lhic gnd Biimetric T 5 : S SISY documentary evidence, you T ; ﬁ oI Check the ExRecy check the T @®" Enter the date SRNET B Approximate TANGT NEFeTE
Detailsg P FACIESF O need to record date of birth y | "Verified" box | FHGT (& Werified" box THAGT (T manually e the age i =
ey
and IR =mer FfF e
. To record the gender of an a5 IR e BOGRA
Chapter 5 : Capturing N
) X . T 5 : S SISY applicant as 'Male', you need |fWateT & | 3 AFES IFT None of the
a
=7 gzgﬁsgraphlcand Biometric IFFTFF oW (T to select letter ARG (TF FEI M M F F T T given options T aBis A
from the box provided. T
needs
Chapter 5 : Capturing 5 T 199 fSeam e a9 5% \ IS EES0)
238 |Demographic and Biometric | "2 > o L ;Dotf?ihcsl:::j:r::;iir:::s:ne T an ﬁg oPEFONS @1 afeT  |Building number| RSy A |Landmark T LM;C’:Ialt"a// oot |V EARVTE
Details : o ¢ : |G S am Y
Registrar/EA should ensure ?%/W{W aSE 93 AT
beforehand that the Pin ST fAfee Ff¥F e
. Numbers of the region in T APFT Fa1 SBF BT
Chapter 5 : Capturing
. . . T 5 BT SISN which enrolment is to be EEEl Software PIN SHoET Pre-enrolment |ATRFNS
239 Demographic and Biometric . CIDR PIN CIDR PIN Proof of Address |5 sarer
Detailf P TAEEF ©F (T carried out are completely I - Master PINSTIRTS D o6 1D
and correctly captured in W"ﬁfﬂ?T g BmelEF fo
& |
_ usedforfacial
Chapter 5 : Capturing S 5 - B image capture should be AT HOI T8@ J[IF FAT
240 Demographic and Biometric a N & . . L switched off during iris IRfET @FHT Table fan (ETT & Table light ('Eif[ EIE Auto focus A6 B'IE Mobile phone  |(TART (W
Details : capture. FEM© % F(9 FF 00
Poor illumination has a high
Chapter 5 : Capturing 5 X @ T=TeR L QAT . )
241 |Demographic and Biometric |, > our 1 |impacton the performance of 3 g e :::)'Ier;' ';i’l’l;e' APRFA 1D :;"gtirr‘:'"t A BT | capture > Face recognition |3 fEefie w1
Details RS (e Tee (@F FOF (TN ELl P ¢ G e
frg-mes
Cansiton (€313 Stands on the
ARRPA ( ﬁﬂ
Chapter 5 : Capturin To capture facial image of a frag ERAl FET TRA 936 Can be ]%I@-N 5l parents' lap IWR % fee enrolling table Ry F F[T(S\Ta
212 Derr:)o ra lhic :)nd Biimetric ST 5 : e g child, it is acceptable that the |SRAETST (I captured along (¥ 0O without (ST Sleepsonthe |9R (O@ so that ‘\5 s
Detailsg P IACETF N @ child frafos_ with the fFrafoq F®T | capturing g bed if available |[8T® ®IR  |fingerprints can ST SITEE
parent's face [GIGIR:S parent's facial  |(ETRRSE ST (AT 29 | be captured at ?I":&W o
image Frafos =G least :
(T =27
Chapter 5 : Capturing needs to il = T =
L ) o 5w oy — ©® Actionable . Automatic Rigciieg Smudged TEWE ST )
243 Dem?graphlc and Biometric AT TN @A be che'cked for any capture B feedback EEGRIEIE] capture AR fingerprint m\i’ﬁg o Accessories ST
Details that fails.
Iris pattern of each eye is not |J(STF 53 o 3fave (B
Chapter 5 : Capturing correlated and gives a2 TZT SIS 3
[ 5 : AT SIc . Two Three None of the
244 D hi d Bi tri ' i i o] i a B NIaRECER)
emographic and Blometric IFETEF S @&ET biometric TRCHEF WHEE | One unique o1 P independent ‘1@1 il dependent © Rkl given options @ a8 .

Details

feature sets.

bl




Chapter 5 : Capturing

If the resident is looking away
while capturing Iris, the

IRRE @FHAT FEC© M
AT IBFER ATHE 517

ST 5 : S g EEG IRfACE T
245 Demographic and Biometric - actionable feedback given by |9® (0@ FHLERE EEER Occlusion AP Pupil dilation Gaze incorrect |(STS 2FFTET |lris not in focus © ®Ih
Details software is ARG '® |
The document B
. produced by an individual i © GTE N a°
Chapter 5 : Capturing T 5 A @ g needs to be verified before AS SIS
246 Demographic and Biometric EI'W“ . o recording the residential IR o, Date of Birth ST ©IFA | Proof of address | BFaE = | Proof of identity [f6IF =T |Caste Certificate [SMfeF FMerTa
Details G €T € TEESAT T FETETET
address in case of document- S
based verification. ) .
If the actionable feedback 4 chEE e TG
Chapter 5 : Capturing 5.1 g}l\ven :‘:Y softwarel 'S‘ Pose’, laclikolcoie W@@@
247 Demographic and Biometric ' . L t ent _e yaw angle in output FEF IS QR8T 12.7 degrees 12.7 f5far 10.3 degrees 10.3 f&f3r 11.5 degrees 11.5 f5far 13.8 degrees 13.8 f5f3r
" IXEEF o @R image is greater than
Details oF @&f
BRI
Chapter 5 : Capturing fromthe [RT & 331 IFe @
248 I:D):tn;ﬁsgraphic and Biometric S ' @5: o \i‘ ifr?ll(t):lr:zign:/paorseit?:: captured | [5®F® I Iris SRfRE Facial image T B Fingerprint GITQf%IH BT |Palm print CHCISEY )
BFE (FHET F17 FI
An initial 20159 BerD] Actionabl
Chapter 5 : Capturing 5. f t:;:)\;?dm @A ArATO PSP Automatic Ereirsd Image quality STBT Image effects fe‘:e:fb":ck ‘Zy WE@’@ s
249  |Demographic and Biometric W. & . . 1 cperator during the capture STf¥ @ abr capture willbe (19 FIT |assessment N — will be f B |software will be SfF TweE FAT
Details : A P 8 P EIBIGES | taken 79 would be done suggested : X T3
procedure. o) Bl provided
To instruct the resident to a5 FBRE (©3F RIS (FAT
Chapter 5 : Capturing open the eyes wide for IRIS IS F ©FTIE IR ase
" X . T 5 : e SICE scan, the operator can even | ¥ TS " - . _
250 Demégraphlc and Biometric AT U tell the resident to 8 T Smile 3R B Look diagonally [STfet& BTA|Look angry 48T BIAE Look above ST BIALE
Details pr—
If verification type is
TONTAT TFIFET TINIS
Documents-based, H\TFW ©T AR T a1
. appropriate
Chapter 5 : Capturing N HONTIPOIR AT FT
T 5 P SIE| 1)9g (2
251 |Demographic and Biometric 5 document(s) is/are to be THESE 8 Sy BT Proof of identity | 5 ST |Proof of address | 5% st |Both (1) and (2) | % @) Iyip uID
. ITETF AT =T selected from the drop down "IGTEI
Details I TR (I ==
depending on the document s T
produced by the resident and S p——
verified by the verifier.
If the resident possesses I =R
Chapter 5 : Capturing B ,thenthe |35d©. M= . AT
252 Demographic and Biometric E'PTA é' S L receipt number should be (e@ Iftwy TTIGT FToe :’I;E-Enrolment ki D Gender receipt forsrg Jfew DoB certificate | @IfFAT NPR receipt NPR 35w
Details : b recorded in the field. Else R 23 amer ot N/A TR ERILEC)
mark as N/A. T
Although any fingerprint is fie @ngﬁ? o
h: : i I FEE AT BARCIC|
53 ge:);e: hiC::r::rg‘iimetric T 5 : AT Iy OK, but it is advisable to use SR % Wz:T(:ﬁﬁ\;ﬂWG Iris and facial SIRfAs S [Thumb or index |J6T 3] Baby finger or S;Tf%??[ Two thumbs 951 e
.g P IFETF AT =T either of image AT B finger oS HT\‘BFT ring finger R
Details either hand for sign off. o W&ﬁ
’ A At o ==
Chapter 5 : Capturing . Intrr]oducer needs to glv: his Wﬂ@sﬂ,{_ﬁ‘g@i S B @3‘@
T 5 SFAT 9y or her or ©
254 Demographic and Biometric . Signature 5] Iris IR Facial image T T Fingerprint I BT
Detailsg P ITEEF & &1 approved records. T € 8 serp i
Chapter 5 : Capturing Enrolment Agencies must use |ATRIRP TEEE IFEF T
" ) ) v 5 : ST =g Biometric devices certified by [ST6T TI9 T a Enrolment
2 D B - a——=——— D D P D D
55 emographic and Biometric TR U (T for capturing | F4T AXCET oo CIDR CIDR Osl osl stations ST (854 |UIDAI UIDAI

Details

biometric data.

T[EEF FERIT AN




Chapter 5 : Capturing

A 5 : fEFAT A

Check the fingerprint devices
periodically for

MG B17 (T fEeReER
ot

T

Out of focus

TP TNII

Only partial

(T 9T

256 g:gﬁsgraphlc and Biometric AT BT < getting @ S T Scratches QA images = Images All of the given 3T AGREI6
captured. FRIT AT 2T
. To capture facial image, the .
Chapter 5 : Capti ERICONGE %' ™M
apter ‘ap urmlg . T 5 ;e SIE| capture device should use T bl . Auto focus and fald 3‘]|'E aximum @FHEF F7
257 Demographic and Biometric T o © Cropping FPR auto-capture RIEE (G Change shape |9?1F FEI8F |number of e A
Details : (TS - @y TRRF FERFT A P [caaic) captures A
functions.
e 5 e s o s
. ) K . CECIRRE] ERICESISECE Collect the ARFAFINT .
Chapter 5 : (_Zapturln.g . T 5 5 capturf-.‘s is e)fha.usted while S e Change the © passport size s & Ask the ARNRFAFINE Move on to the
258 Demographic and Biometric 1 capturing facial image, the enrollee to take | 93F (&% IAGF (A I
" IFEESF S =T AT T 0%, (SfeT TP |camera S photo of the HE1 AT ) next step
Details operator should a selfie TEA FT
ST enrollee g
Chapter 5 : Capturing 5. T:e T:nk:e Of:he zerson e asTT q™
259 |Demographic and Biometric ¥ 5: B S |should be en ered oy o ANE | With titles T e | With salutations In full ST All of the given |33 SIGIRGAET
- FXEET ©FF (7T in the field LRI
Details - 43 e @ e
provided for name.
If two documentary proofs G AARFISRIE o7 "@
produced by the enrollee TREOE SIS AD6T qAS
Chapter5: Fapturlr?g . TR 5 AT a1 have Var.lan.oh.m the same bAE] N Srﬂfff qS Enrollln'g BIRIR Enrollee’s full AP Registrar's T Eal .
260  [Demographic and Biometric AT T name with initials and full fafeger mar =13 agency's aSFT name of T thumb el 5T Operator's iris  |ST¥TT#S SIRfE
Details : ) name, the (o, @1 @96 |fingerprint Mg Bt X impression A
should be recorded. FEF A
Chapter 5 : Capturing The___ tolocal [THTSfONE [F9NE F91 ©FF
" ) _ |erE s FAr 9] language needs to be F@EHE oy N Postal Index TR SH
261 D h d B t [———— T literati PfBTET CIDR PIN CIDR PIN Enrol t 1D qERFA ID
thn;ﬁfrap c and Blometric IXEET o @& manually corrected due to AT FIEAT IS (Wi@ﬁ‘[ ransliteration | Number Code |q3S (FTS nroimen
phonetics and other reasons. |SYS1F FT|
During review of enrolment
FF TS P
Chapter 5 : Capturing data with resident, operator . N © HTN\;I WWGZ Address B 3
) [ 5 : AT ISE must read out Spelling of BIEEact including Pin fafiss, vic,
262 D hi Bi i P FHEF A D f birth RRE BE All of the gi 3ME AGRER6
6 D:g;)lsgrap ic and Biometric ITETEF & &r to the WTNTS o TS resident's name [T AT ate of birt © Code, building, |T®TT TT® of the given .
resident before the operator VTC, state Si“ff [CEzil
iy 6 T e
finishes the enrolment. :
Identify the order of capturing ﬂ@ﬁ? SENGISIEEIERIG
Chapter 5 : Capturing 5 fingerprints. vAE FIF:
263 Demographic and Biometric T i, @5 - o 1 I. Two thumbs l. @T qo1 GTQT%T 1, Nand| 1, =g 1 I, Mand| I, &g I, 11and 1l (Al C il Any order lRicacil-caicy
Details . A 1. All four fingers of left hand [II. F1$TTeF BIFRG 3!T§aﬁ
HLAIl four fingers of right hand . ofre s 51fRG @T{;ﬁ‘[
Chapter 5 : Capturing During iris capture, operator |GG (FHET FEMG NFEF
" . _ |orsmm 5. fSFAT . |must instruct the resident to | TR ¥ [Look straight | (FTHaT Opentheeyes |63 TR . 5 four All of the given
264 D h B D link 3ME AGRER6
6 D:tn;;)lsgrap ic and Biometric IFCESF S @& T 5 e into the camera |(TA& BIAT |wide ferateT 0 ot blin TR options .
If a document furnished by a
resident is not in the drop I AR 3 wEEse
down list of Proof of Identity |[FRIRFTT THI© AR LIEIRE]
in enrolment, then it is notan |F9S  TIow 8w R,
Chapter 5 : Capturing acceptable Proof of Identity (ofeqT 2 SRE@T A{eIT Certificate (THBS
) ; _ |erE 5 fSFer w|. ) ) a5 B )
265 Demographic and Biometric ATCEF BT document and the resident AT FRY A (O (Fao An introducer = & Proof of address | e r7er signed by IERRIERS A supervisor A TAEHF
Details ) A would either require a valid FRFAT T A (& . gazetted officer [T T

Proof of Identity or
for enrolment
in such case.

AACIT T TFST TF
AT F T
IS TF




In case of difference in the

A

I ABFR @FET T g The difference | sR@GT
declared and th i IR
) name declarecandthe o€ | yoeeora spyere AT AT APRFAFIS |is only in FATS The resident
Chapter 5 : Capturing S POI document, the name as sl The enrollee ) R EREEEIG
266 Demographic and Biometric ST 5 o, declared by the resident may © 9 seems to be from afe spelling and/or | aIt=/CT has lost all his G UIDAI ROs UIDAIF ROs
" IFFFF oW T AERFT ATRE AR R SeTaTat (@ |last name to be FNGT AT |original
Details be recorded by the Enrolment g true to himself T written prior to documents AT
Agency, if ¢ ® ' uritten p G aR®
M first name st fera
o (Y
In the case of child below 5 In the case Df;:_;li below Sﬁ_
9299 ©FF Fas, e-
. years,the __ of
Chapter 5 : Capturing - Aga/TTRT IR
5: t/relative has to by : Aadh Pre- Iment
267 Demographic and Biometric o 5 ;T Bk Paren /relative has to be Ffex s Far EID/UID, mother|EID/UID, T9 achaar SN T, e enro(men SsH 1D, CIDR PIN, father |CIDR PIN,T?T\E
Details IFEFF W7 =T linked and preferably T arﬁﬁ'— number, father |[(REGTF ID, guardian "o
if both the parents 1 A
are alive 3 1 fre-
: e AR SHS |
If the child’s father or mother [T Frsfoq fire o1 TS Can be done
Chapter S : Capturing or guardian has/have not ST ASSFFT AP with (ST Can be done by % 5 Needs to be
- X . T 5 : e SICE enrolled and/or do/does not  |(TET T2 SISE oRAE  |REEE T = providing proof }
268 g::a'?lsg'aph'cand Biometric | rcafSe ®ar (AT |possess UID at the time of |4 1® UID A (BT :‘efc;':q"':‘z';:alt"’ e arc | Cannet be done | gy of identity of é A g:% z‘e’”;br‘a/:he A et
enrolment, the enrolment of o3 fafes officer Ff¥g f¥ the parents B
that child ARIRP.
The Enrolment Agency shall TR A 5
inform the resident that his or N P A (8
Chapter 5 : Capturin, her demographic and 7 (95/9 Biometric IO IBS
P  Lapturing ) ST 5 : e g ) ograp . A ATEET SAER Passport and se55 9 |Aadhaar and AT Bank accounts  |(FF AFTGH I
269 Demographic and Biometric biometric information shall be access at IAETT L X
Details IXEET o @& used for generation of ERCIG) workplace B IR PAN PAN authentication | &I and CIBILscore |CIBILF'F
TERIT 1 XTI
When fingerprint capture . SISl
Chapter 5 : Capturin, % fails, the operator should i Wﬁﬁﬁﬁ' o % © ¢ Finger not S fer Excessive R
270 Der:ograp‘hic :nd Biimetric i, @5 : 1 checlk whicr; of the following = % : EW N 2 posgitioned © Sﬁ@ Too much ﬁmﬂ moisture and Bl WF All of the given 3T AGREI6
Details Rl SRS actionable feedback is =F 3 ‘ frera correctly S3% & TR pressure : :)r(cs:sslsve ‘83513{\ N\:qa
provided by the software? ) ¥
Capture the afefe
additional ST AR A | e other
| f additional fi fi F9F || h afefF
Chapter 5 : Capturing ) n case of additional fingers | ooy 115y 17w wifofie @ B | e ) gnoredand the (I T | op SO SR
271 Demographic and Biometric ST 5 : S BISE while capturing fingerprint, ﬂT@ﬁT 2 o’ afele Captured and e separately and |9l§ 5 main five A6 the additional YT BT T
) FAE(EF ©FF (AT [the additional finger has to be - framed mention inthe [STSH (5] |fingers have to  [SMgfes X SRS T T©
Details Rl _! et Others column |5]T Y be captured @FHE T finger or foot TJERE FIP
of the drop- T ¥ ST fmpression
down menu et
If the fingerprint captured is
not of the requisite quality, Riig GlTﬁﬁl? DERCIGIR I
) G RO I the operator would makea  [FAWST AT (0@ NI
272 Chapter 6 : E tion Hand| TRUE R FALSE Ul
apter®: Exception Ranciing e “3@7‘[ QI reasonable number of AR TTEES T & ¥
attempts to capture the (FITETET (BB I
biometrics of the resident.
If an enrollee is unable to give [If ARTRFAFIAE W{;ﬁ‘f
biometrics due to loss of A¥FE @ IXEES 07
. ) |9 6 TS fingers, this is a/an (ARETE (0@ 2 aBT . IRfAET Biometric ITEEST . .
273 Chapter 6 : Exception Handling o ‘F{% A and needs to 3 Iris capture B = update ST Consultation st Exception e
be handled thus. R Sfte 5=7F IRT I
[T [ s s o
6 SIESECECER)
274 Chapter 6 : Exception Handling : across one or both eyes, the © |TRUE BEY FALSE Ul

e A @&

same has to be recorded in
the system by the operator.

(O® TFEAMEF BER HETe
R a7 = men




SENRNCEC LRI

If the resident has applied
mehendi on her hand, the

I AR R Toe
(R TR® (0 SN

275 Chapter 6 : Exception Handlin TRUE Ba FALSE T
P P 8 6 ‘ﬁlﬁﬂ (€35 fingerprint image has to be B BT NEHETOIE 99 ¥
captured normally. ST
While handling fingerprint Wﬁﬁ? BT HhT A8 I
images, if the finger/s is/are W&\ﬁf/ﬂ&ﬁl F20 .
AT 6 O[S S All of th
276 Chapter 6 : Exception Handling W' W cxrE the same (&S Missing TR Amputated FoT &= Bandaged :(]:T 3?(? o t?onse given 3T AGREI6
- has to be noted in the data as [FHGETE ¥FT THT® 2JF A P
provided in the software. a7 = men
If th tor i t able t
Liemen e, | e e
I 6 AW ofl:he oor light, tgheo erator sl TS AR
277 |Chapter 6 : Exception Handling [+ " ° poorfight, the op (O@ TFFE SFE (MR TRUE uH FALSE Sul
© ﬂﬁﬁﬂ QI should move the enrolment ¥
station to a location in the pALIRS) BT A
) ! (TEAG FTWRINS HAT N
room with better light.
Capture the o A
imgge of VLIS
Ifth«_ﬂ. bandaged finger of the o T oS SIS bandaged 36T
applicant has to be captured Capture the NF ¥ ) 3”\&%3 g
) L SALFAGE AT B HH Crop the BT X N finger .
. | 6 TS for fingerprint image, the . fingerprints of WT\‘;\%I(’Q‘EE Bl (ST All of the given
278 Chapter 6 : Exception Handling T TS T (0@ NPFI@ bandage in the |(FSHE - separately and . W@ AGREI6
e ﬂﬁfﬂ?{ (€35 operator should . . the remaining m&ﬁ? k) ) FENF options
| image T FfET ) other fingers
fingers TSt q8F 9§
el separately and
roup both the ‘1‘_1;%
igma es S T
€ st
e [T 07 3 st e s
SNF 6 AW forgani.nrollee due tr; i Wﬁﬁﬁ' s
279 Chapter 6 : Exception Handling S HHFTONE dIR (0@ NPIF |TRUE BEY FALSE cEl
e ﬂﬁfﬂ?{ (€35 dryness, the operator should E &
olitely ask the enrollee to OT A kSl
polrey R ARRT FT AT
wash his face.
The operator would make a
reasonable number of % ST B1T (T (ifbAe
7 Sfte =1
)  |onm 6 AR attempts to capture the W&ﬁ? BT JICERIE IR
280 Chapter 6 : Exception Handling v ‘FSJ@?{ biometrics of the resident if |12 TR (BE@ NPFEAF TRUE iy FALSE o
the fingerprint captured on IR IFETEF T
the platen is not of the (FITATET (B8 I
reauisite gualitv.
If capturing Iris image is not | A% (@1 A3 SrET
6 @t possible due to any deformity |(J¥1SF T IRAET TG
281 Chapter 6 : Exception Handling ?51'(@‘ WQWC or disease, the operator (TEMGT T 7T (OF) TRUE By FALSE Sl
h should ask the resident to get |F¥IF@ IMH~1F e 1538
the eyes operated. SEPHE FEAA FF AN
TR TS
For enrolment of resident with  [FTX(NHS ST XS] Both hands (open | (ST (A& |Face photo with |(XTeTT 5%
. . .| 6 WS biometric exception, operator IFFHFTT IME TEEAF palms facing the 91§ (SIS |open eyes (if (@ wEF =)
282 Chapter 6 : Exception Handling e VFSI@F{ (€501 should mandatorily capture IEEIRR) (] camera) in an BT YN FH) [possible) inan 93q IJFTIM None avTe w= Both1and 2 191 2%
T AT exception photo [ S exception photo |H®GI F #IT
HEI TF AN
RigIcie]
AT
Raju is unable to open his THE SRfY6 O TRH . IF [ERES 2 Help the [EEERCIGH
ST 6 WS eyes properly for capturing qAE V{m SEIE (e Warn Raju to 5% ©IFE Take the help enrollee to ARTRFAFIND |All of the given
2 :E i i 2 : Z:ﬂ i B f )
83 Chapter 6 : Exception Handling - . iris image. What can the P A e ;;ingen his eyes e 323)::1; (%'WK“::? ;;i)tehntthhee:eylesof 5 options E AGCRERG
operator do in this case? & sfag smer & 3 amsr g P [©EICERER
et your own hands

FRF AT




ATRFIFINS G 6T
After repeated attempts,
Devi's fingerprints could not TR &@ Bl © Provideawet |(FT9 3T Tellthe il G oT1
. ) .| 6 ST be captured with the desired Sl © ST sponge or towel [A¥F To© enrollee to T Take herthumb TEF AN, Apply pressure  |ORRY F[O® AT
284 Chapter 6 : Exception Handling ) Wﬁﬁ? BT 9 TS FT| " R wash her hands [T T impression and [STIT6®
e ﬂﬂ@s{ (€35 quality. In that case, available in the |G s@rey ) ) on her hands DERRE
can be done. a3 (Fae | centre R MR as they are CRER then fingerprint F AT
' greasy chiIRes EIME R
Iy B ' 1T
) ) I IR Tmete @
6 If the resident has extra finger TR g
285 Chapter 6 : Exception Handling 2 e' % or fingers, the operator needs %7 e ;Tﬁﬁ ors S o TRUE By FALSE Syl
h to ignore the extra finger.
8! 8! AT
If the finger or iris of the I A 3IT\‘;1J%T Ere
resident has temporary RRT sReTE
RIR)CRC LG
. . .| 6 TIWS damage and it is not possible
286 Chapter 6 : Exception Handling - W N ture the bi trics. th MR O T SEGIENE TRUE 8@ FALSE Syl
BT Q5] 0 cap ureA e |ome‘ flcs, e |veg 9 (O@ TFAE T
operator will record it in S R
exceotions.
APRFAFTNS
[ESES
If the enrollee is unable to % ARFIFINET e Take the Rl fo :I;y teor Drli):smto - W\éﬁ nMez\t/i:S(z'f‘e 0 ﬁwﬁ
. .| 6 TS flatten the fingers, the 3!T§;ﬁ[ e FfAF F_ AR enrollee’s < Berp . . A All of the given
287 Chapter 6 : Exception Handling v ey operator can SE SF ermission and o (©dF the extent that [5/ST fingerprints of | SIS JoI options ME AGRER6
RES A P | Shen assist him TRE FfEF the enrollee is | ITEAG the other hand || BIGEIE] P
m able to flatten Wﬁﬁﬁ BT |ortwo thumbs (BT T'F "E
(TR (68T
3f¥T M
If the enrollee is unable to I ARFAFIE
ST 6 BT give blometrcs due to thisis |T@ET 7 =7=r :’]’-Emcﬁ@' Amputation of e oET Problems 53PS 1O All of the given 3 DRI
288 Chapter 6 : Exception Handling oTte ﬂﬁ{\% QT exception and needs to be 3 AF M RIEE AR S Injury © fingers or hands 21_[%? bl related to eyes |& \E' © SN |options .
handled thus. ST TF A A
If the enrollee has only one ARTRFAFINE BEC]
ﬂﬂ{$ﬂ$éa @ a ﬂﬂ§$ﬂ$§$
eye and capturing of iris i Mo (GE2 Record the BRNG A Politely ask the ARNRFAFINNF | Ask the enrollee
) | 6 R ) ) > 53 AM® I ARET HET Ask the enrollee _ , SEEGT 5F©
289 Chapter 6 : Exception Handling s W image is not possible, then T ST T (9% TEEF  |to wear lens [RIEE(G] same in the FAMGT FfA |enrollee to o 5% to tie a bandage S AR
- the operator should ) A : & system T Mt wash the eyes M |on the other eye
| FF A
FfF T FF A
Biometric confirmation of ﬂ@ﬁ? 17, IR SISN TOE
fingerprints, iris and IAETEF FeIFIT FICT
. .| 6 TS
290 Chapter 6 : Exception Handling Bite P photograph are mandatory AT TIRFS (Fwe 59 |TRUE By FALSE QT
RES A for any demographic update |8 aIGE FIE @
at Enrolment Centre. S|
If the operator is not able to W g T
6 @t capture both eyes at a time i T
. " CENR EOkEIEE . P STAS ‘i@ 8 E§33 14_3(@
291 Chapter 6 : Exception Handling 2 a due to squint or disoriented : - TRUE BEY FALSE Sl
© h eyes, the operator can - 3}: =3 1\‘) 3 5
recapture the iris image. ik ﬁTﬁtl
APRFAFINT
Tell the Fq T
g * | 7 o v e[ [P e e
ST 6 ST nable to capture the L I SIYF BT |Politely ask the | oo g enrollee to frow 75 |roughand d ©
292 Chapter 6 : Exception Handling : p ) . P T Aq TR TPTE enrollee to N wipe the hands & v SIEN 226 Both 1and 2 199 2 @G
8 ‘;Fﬂ@'ﬂ( (€35 fingerprints. The operator can Rc) E@?ﬁ X Q¥ FAR and hence
| wash the hands — with a cotton SRR FF | fingerprints ® 3= 9F
cloth <t car?noi’ be
MG 1t
captured

qF ST T




ENRECRC LI

If capturing Iris image is not
possible due to absence of

M ABT AT JIGT 5F
FYFIT @ SR(A6F B!

293 Chapter 6 : Exception Handling 2 ﬁi one or both eyes, the (FTRTGT T8 927 (O TRUE By FALSE Syl
© A operator should record the AP fo@Te 93Gr1 oy
same in the system. AT AT
ﬁégﬁ Ayl
The backdrop IR IGENEE . APTRFAFINNS | The fingerprints
If the enrollee has amputated |6 TRRFFFINT F6I QT should be (TR T Assistance may JF (MNF | of remaining NF ¥FT
234 |Chapter 6 : Exception Handling |, " .y fingers, which of the following | ST a1t (6@ 3 (TG ;r:cfz;a:glzinst @EE @ lerIash is to be o o :’:epe":r'(')?lz‘i: W @@ET®  |fingers are SGFEIBE GIT
I: - has to be done? FRF mer?
an opaque AT ‘ stand straight ST FRT |captured by the |N¥IFE T NS
wall/partition b et operator
NfFF_amst
If the enrollee is unable tosit |If% JoT FINT AE@
. . |9 6 TIWMS in correct position because of ATRIIFNNE DT TS
295 Chapter6: E tion Handl " TRUE R} FALSE o
apter xception Handling 6 ‘ﬁlﬁﬂ (€35 old age, it is a general MR F91 IR (@@ T BT = ¥
exception. RISIEREC K]
SR Ift:effntr;gerpnjt.:apturle_? is o GIT\‘;J%I? B GET
296 |Chapter 6 : Exception Handling |, "~ ;‘: ° etreq‘::s' Iedq“a'n'] HAGST A2 (O T TRUE i FALSE Sl
T ‘ﬁl]? q (R the operator should crop the |- oo ot o fag areny
image.
If the enrollee is not able to | Xf% ARFFFRIE UIDAIA
S 6 ST give complete set of 6T 4= SFEEF
297 Chapter 6 : Exception Handling 2 @A p biometrics as required by IEETEF 7 =7 TR, (o TRUE 8o FALSE Sl
E:: UIDAI, the reasons are ©F FEIERST AT T
considered as exceptions. q971 3F1
If a resident has an extra % AR abr Wﬁﬁ
6 T finger, the operator needs to  |(Af(F M= (0@ NFEAF (2
298 Chapter 6 : Exception Handling 2 @' % assist the resident in the @ARF I @T\‘éﬁ(ﬁ T S0 TRUE By FALSE Sl
RN A fingerprint capture toavoid  |IM® 9M® ©F IEF ABFF
capture of the extra finger. XTI AT
The operator would make a
reasonable number of 3fq GIT\‘;J%I? BT (T (fode
AT 6 AN attempts to capture the CeTr=Y ACIFS
299 Chapter 6 : Exception Handling 2 \g‘ P biometrics of the resident if HAG3T 97 (0@ NP Iris IRfIE Fingerprint m&ﬁ? BI1T  |Facial image ERAl BT Forehead FAES TG
3 the captured on [T IFEEF TR
the platen is not of the (FRAAET (B8 FF moT|
reauisite aualitv.
AT
If capturing Iris image is not T FEIE
BT YT AT &F Ask the Open the eyes  |53T@26T
ibl -exi e 5 599 S MENQ R h o
300 Chapter 6 : Exception Handlin T 6o E?anlz Zf;;t;oem;: i:':te"ce resident to R[EEINC] of the resident Auto focus the H(\g H'PHO s:riloer?ntt:e ° 1@
P ’ P B 6 Yﬁq@?{ Qe Vs, (T T8 927 (0@ NPT |undergo eye and auto FHET device FATET Oy s
operator should > FRAET FT T system
| operation e capture T T
GiQl
If the enrollee is not able to
keep self in correct posture I ARFISRNT Jor I37
for reaching biometric AT (FNEI AR IFEAES
) .| 6 TS instruments or for stfer KISSACLGICAEI]
301 Chapter 6 : Exception Handlin TRUE 8o FALSE Ul
P P 8o N @ photograph due to old age or |B®T TR e WHF &% ¥
sickness, this is an exception IR 74 IR (O@ 2 Wgﬁ?
in handling fingerprint image |51 T8W® (X1 BT STl
capture.
I (FPT 5F AT
If the capture of both eyes at
6: a time is not possible due to P \fﬁ RS & Request the FfE Fo"
302 Chapter 6 : Exception Handling T squint or disoriented eyes, : 1 S Auto capture SGT (FHE | Auto focus AGI F'FE  |Recapture M@ (FHE |resident to open ST
e A @& (TR TEF T (O®
A the operator may attempt to - A . their eyes wide |(NeIA(T F'F AT

HPFE
FIF (B8 FRF &I




Rama Devi is a 42-year-old = RRanica
daily wage labourer. While Wﬁ (ﬁem\j@‘léw fﬁ‘ o2 BRIQICIER] Nz
collecting her biometric data, T[S THAT W IE @ waT Operator can SPTTP Tell her SRITeIE
the operator notices that the codT TreRE 5 3 o Operator can WTQ% $20 ask women AT JRA seriously that T AT
. .| 6 TS quality of her fingerprints are % < <. flatten Rama @T&ﬁ?’ BT |operators or (FRHATIHAPT v @8 fass
303 Chapter 6 : Exception Handling HAUSY 9271 (©8 (©8F e she needs to Both 1and 2 19§ 2 @
® ﬂ%]‘\ﬁ q X not good enough. He makes WP BT TRT IR Devi’s fingers [GIEIE] volunteersto  |§ I (WF flatten fingers 3IT§T?‘T BICH
repeated attempts to capture (‘EE% I e 9T T TN on the platen @ftae flatten Rama WT@?IWEE b herselfg SNed FET
her fingerprints but is faced * ARG s & ‘ﬁ ERICEIR(C] Devi's fingers | OTOIE v T
with the same result. What e &7 MF 33T FF
can be done in that situation? : LGl
- BRI
Veeraiah is an elderly person e
aged about 50 years. He was  |(Jf3¥T &= =1¥ 50 T2 Move the AR Request the 135 &1
not in a position to keep 459 ITTE F@ | (SR Operator can SR ) q Place the
. . enroliment (BEAGT B |resident 1T ﬁégﬁ YA 9T
himself in correct posture for |[(INEF T FF IFFEF  |move the ARRFAFINT X " N backdrop
. | 6 TS 3 N 3 B . station to a (TRY 9T politely if he SRAFIR . (TRY T (RIS
304 Chapter 6 : Exception Handling 2 m reaching biometric Yﬁ'ﬁl’(ﬂﬁ E?T (&ICIRCEEI) equipment Rizicl L 2 2 against an %
© instruments or for T & TR IAPEAE close to the ﬁ%ﬁ@ﬁ location in the | IBT can get any i opaque Al
. room with TR attendee from | @fF paq - M T
photograph due to sickness.  |(FFIF IFFEF ST enrollee 7 " better light T his home o A= wall/partition
How can the operator capture FAF T2 g o
biometric data of Veeraiah? ﬁﬂ T
If the iris or finger of the T A SRS ST
m o[t 3 s e
305  [Chapter 6 : Exception Handlin R ! R o AAE(EF O TT [ TRUE Rl FALSE Eul
P P e 8 ‘ﬁfﬂ?{ (€35 to capture the biometrics, the T AT, (BT TNIE T ¥
operatf)r will record it in TS B S
exceptions.
Anusha needs to attend her
PR PRfae Ok Ask her t Apply anti-
cousin's wedding tomorrow e Hﬁ\aﬁﬁ'ﬁ afster:I;NZ::me o @ Ask hertorub 339 T9® mpeiz:gi Iel on [OEC IR
306 Chapter 6 : Exception Handlin T6o and she has applied mehendi (3331@' @3 o6 (TR after the 4 Capture as OIS her hands with her palm ind v
P ’ P s B® YFJ{@H A on her hands. How can the TRTR| ST mehendi goes I3 normal (A9 $99F |a moistened ORI T© a tZre the P (5T FIRE
operator handle capturing T 8 IAfRAT FI cloth R w7 | FE FERT TI
o e SN BT HOT (FEAF T3? |off image
Anusha's fingerprint image?
If the operator is not able to X% P ERSl G (TR
M h BIRIS TEST A
capture facial image because | (RN I ;;ig Using the (SEE6T enorZIen:e:t (BEAGT ©IF Place the ﬂﬂ?\? (“ITR\5
ST 6 OIS of the poor light, whichisan |7 (o 22 © enegrator back- |FRF F [stationtoa (MRT 937 backdrop MY (TRE
307 Chapter 6 : Exception Handling s actionable feedback, then the |FTXR @y afsfFmar fRewe 8 N L against an A All of the given |3AME AGRE26
6 Yﬁq@?{ QM situation has to be handled by . uptoimprove [(STR¥S ©1F [locationinthe |aGT ﬁ?lfﬂ opaque (F9 9T
o lighting T[T FET [room W-Ith FR[Te wall/partition TeE I
better light T T
If the finger o iris of the I AR gl sr=Er
resident has temporary ARRTe TTRIE AE 7
) ) | 6 rEmE damage and it is not possible |(TAT AME@ IFFEF (T To be captured ) ¢ ) Biometric IFETF IAFTCH
308 Chapter 6 : Exception Handling 6 Yﬁq@?{ QM to capture the biometrics, the |58 J2T (O SPTF 3F  |later Eﬁw;&( Consultation Exceptions o updated FA B®
operator will record it in [CaIc)
i 23
[cai Unable tositin |61 T35S qF A FFT
PT AT Hand . Unable to k
305 |chaster 6 : Excention Handling |2 6 T Which of the following comes |33 (ST SIS ST |Squint or c(:za;wm D eddue | O @ [correct position [ sfgw || "7 7E 0 K | g
P ’ P e 6 Yﬁl@?{ QT under general exception? OO AMR? disoriented eyes R 4 to mehendi RO I because of old |9E3T® IR still and vertical TR AT
L RE age [QISE [QIEIEI]
- Capture the
R h dcutt d - % 3 R th, (38
ar?gala |.s a woodcutter an o A . Provide The operator . emove the @} fingerprints till T W&ﬁ?
while cutting trees, he hurt < < 1 R bandage, SifeaR c B T AT A{
L y ) TR FEE (08 BEI assistance by S@3e AT [should capture |¥3T nails and palm
. |9 6 MY his index finger and it has ) ) ) ) capture the W&ﬁ? 13k) s Tes
310 Chapter 6 : Exception Handling e W&ﬁ@ SETS MR NPEE  |holding himto @ nfFater the fingerprints 311@\3(333 T |, N and on the
© ‘;Fﬁl]\’fl q (X9 been bandaged. How can the SR T T BT® standina oF S of remainin SR ST fingerprint and G Q5 her hand RIEIERIR)E]
operator handle the \‘;j‘i e h £ + - 2 ?fTiST fi J WEHKST re-tie the (SHO other lan ! WTQ%? DEREKE)
fingerprint image capture? R ) correct position ingers bandage BRIRES norma st

fingerorint




An enrollee will not be ina

position to give complete set

9T AFNRFAFIND UIDAI

5aT w=r fos" o

of biometrics as required by | EEF AT FTTS . 3G AT
. . . |OTT 6 MY . . Amputation of Problems IS SRR .
311 Chapter 6 : Exception Handling P W cxrE UIDAI because ofthe FNFT IR (@G8F Injury SIS fingers or hands WT@J%T FOI related to eyes |ST5® ST All of the given  |3TME IAGRE26
reason/reasons like I S [Qie]) :
PET AR
Chapter 7: Guidelines for IAYTIF 7 : ARFAT Identify the error type in the Possible poor Qualit
312 Enrolment Operator and O TBIT I given image. T& THREAS I3 IS Possible Age - |ITT A Gender- Photo fezsT =g Photogra h\} [GRIBCICE] Photo of Photo | SEHE &I
Supervisor on Quality of ARIRPS STFT 9F TFERGI Boare 7351 Photo Mismatch | ST 3@ R °° FG1 e ar srap Bl 3/\2"‘1 B
— — = Mismatch Incorrect Photo
Enrolment STAEHRET e ‘ "
1 ]
Chapter 7: Guidelines for AT 7 ANRFAS ey A Poor Qualit Possible Error in 9 A Possible Error in |Y&8@: AT 1§
313 Enrolment Operator and O BNBI T given image- TF HhRAe A3 SUR! Photogra h\; [GRIEICE] Name and EETI) Relationship o Name and B Frefoas
Supervisor on Quality of TAIRFS NPEAF A FFEC! fore 799 Incorrictihoto TEI/ST Bh Address sEge: &A1 |Error ¥ Address FEN© (XA fFaT
Enrolment THEFHE o= QT Transliteration | @
Chapter 7: Guidelines for OIIIAF 7 : ARRFPAT Possible Errorin - \% aw
Enrolment Operator and O JNBF M TE TORES I3 SRR Relationship Incomplete 5 Name and i;ﬁﬁ & = ©
314 Supervisor on Quality of ARRP FPTF A TFECI e 7351 Error =7 Address Iff Address e Photo of Photo
S - . FEM@ RET
Enrolment SAEHRET e Transliteration
fFar gt
- L
Chapter 7: Guidelines for SIS 7 ARIRPAT t#entlfy the error type in the No Exception Roms
Enrolment Operator and Ol BT M given image. TE THRAS I3 SRR Relationship K . Incomplete
315 9% T |Availabl FES (FIEAT [Photo of Photo |HHE HGT ST e
Supervisor on Quality of TIRFS NPEAF A TFEGT e F391 Error ¥ E::; atioen";hoto F\S\; N oto o Fhoto Address
Enrolment TAEFFE e - -~ - g P
Chapter 7: Guidelines for OIS 7 ARRPAT ‘ " : - .
given image. TfemR
316 Enrolment Operator and Ol BT M T THRAS 43T SRRl Poor Quality in  [(JJT J&F :3;:;32?:n E\gj Object in o ;hg)::eoft;):oto FfoFaT Hhre
Supervisor on Quality of AP LTS AF TFEGT foTE F391 Exception Photo (¥ SFA BH ) Exception Photo | %(Te 35 P TEE H0T
Exception Photo |qfo @ EiEy Photo
Enrolment TAEFHE e
Idven‘tify‘the error fype in the
Chapter 7: Guidelines for IS 7 ARRIAST given image. i TfemNT HET
317 Enrolment Operator and O 3NBIF M & THRAS I3 SRR Relationship o Object in TN Both Photo of |1 %G i);cteapstloer:Photo = \?av s
Supervisor on Quality of AP LS AF TFEGT foe F39) Error ¥ Exception Photo | SGT® G5 different Person |9} Fi[&S uideli:es o A )
Enrolment THEFHE = = g )
Identify the error type in the
Chapter 7: Guidelines for OIS 7 ARPAT given image. .
E tion Photo |TfemaS HE
318 Enrolment Operator and O NBT INT T& HOREAS A3 TS Relationship T T Object in BlcEa Both Photo of |1 %G n);cteai |oer: oo o et
Supervisor on Quality of ARRIS LS AF TFEGT foTe F33) Error ¥ Exception Photo | SGT® G5 different Person |9/} Fi[&S uideli:es o A )
Enrolment TAEFHE e 8 '
When the gi R
rela(:inons:iil\i/:n © [QICR!
When there i Sl When the facial .
Chapter 7: Guidelines for OIS 7 ARPAT mis:]a;c::i 52 [QUICRY the address E\a frm feateur:-:si;faaa LIERIGEs When a woman |(IfSTT asa1&t
Enrolment Operator and O 3Bl M . . . (G 9q_ |section is not ) SOSTPeS mentions her ex-| X2 SENTS
1 Wh: I h ?|TEE T AE 92 father" EBBeac
319 Supervisor on Quality of ANREFA FEFF I atis a relationship error R 2 da:uer:t:,:d FyE 8FAT |matching with o ;Zemr?lb:::; RIIo) husband's name |®R3F 5 *ffed
Enrolment HEFHE = € el AR given Gender or y, NS B4 [in her Aadhaar |1 fa@
address Photograph of frsE @M [matching
the resident "
Chapter 7: Guidelines for OIS 7 ATRPAT f less than I If street f the office
320 Enrolment Operator and O 3MBF [ How do you identify an a1 et fozar St three locations |'® BEGY If landmarkis  |f% (oA number is not I sfes address is not I FREIF
Supervisor on Quality of ARIRFS FPTAP A incomplete address? @FEE FET? are given FH T(@FRA  |not given foar a2 mentioned 59 fomr 9 given Bar fomr a2
Enrolment LR (GEXIGR RGN LRI
Chapter 7: Guidelines for OIS 7 : AR AT . Incorrectly
If let e T
121 Enrolment Operator and B 8NBMF [ Which of the following is AT (FEAGIT TP ﬁf adlz:eosr:?se € jﬁm o entering the - W Taking photo of |SGIE HH Capturing a Ay F¥ QRE
) . . . - B ? -
Eupelrwso: on Quality of ARRFA NPTF A§ |considered as fraud? 597 3? entered = agel;f t?e fear photo [QIC]] blurred photo | ®WT (TR
nrolmen residen




Chapter 7: Guidelines for
Enrolment Operator and

SENRERVARIDIS O]
O 3MNBIF AT

A resident admires one of the
Bollywood celebrities. He
requests the operator to

= asE ST (SRS
ITTF BT AW (B8
SPAFF (3T NS forsa

attach celebrity's image in his ST AT
322 Supervisor on Quality of ARRPY PP A Aadhaar rather than his gﬁ Ei@@l S ves = No A
Enrolment photo. Can the operator T m g
agree to the resident's T @
reauest?
Chapter 7: Guidelines for ST 7 ApREay | A" exception photoin WF P WT il ) R
Enrolment Operator and O JMBIT T enrolmlent |mage shows no o g CRTET No missing SNGRE 26T No éxcepFlon N All the features il No exceptions
323 Supervisor on Quality of TR TS D exceptions. Which of the Froxd (M1 TR TPTTE fingers W&ﬁf = available in FEO (@I are fine oA observed @ET TfeFT TR
following options should the  |33TE @F@GT %9 BfF® exception photo | Tfe=d TR @2 o=
Enrolment TAESHE T
operator mark? FF_ AR
Chapter 7: Guidelines for AT 7 : ARRFPAS Which of the following 2 B . Tfemar
324 Enrolment Operator and ©F BT T options will you check in case $ WT?;G@?TZ%[ fraer Object in TfemNT Both Photo of [T 0T E:;izt:o: as 0T Poor Quality in  |(]TT AT
Supervisor on Quality of ARRPS FPTF A you of an object in place of T $ﬁ3” exception photo | HBT® TF different Person |31y TET or guidelines fareTe Exception Photo |Tfe@a T
Enrolment THIHHET fTTr exception photo? ' pere o e J=3
Which of the following is an 3AME (FEGT 6T FHIF 0!
Chapter 7: Guidelines for SITAT 7 : ARRPAS Photo of Photo error? g
Enrolment Operator and O 3NBIF M 1. Hard copy of photo 1. 934 FEE T FO All the given BRI
325 Supervisor on Quality of ARRFA FPTP 9l 1. Photo on a monitor Il 98T NfAGIT HHT Only ! @ I, 1l and il AN Fand i fhorg options RSl
Enrolment TAEFHE e 11l Photo on a mobile device |l (TRIRTS AT 93T HToT
IV. Photo on magazine IV. AN 4T HHT
A person's
. . N A person A5 F[[&@ | The operator SRR A8 |photo is
:E::?:Itr:;; g:frzllﬁsa:;r . améﬁjj‘}ﬁw Which of the following is T GrE BOE W A person giving 359 J[EE | capturing AT HHT T |allowing a FOITHEF captured a5 T[E fv%l'(i’ﬁ?
326 Supervisor on Quality of TR TP S considered as photo of photo (?HET o qﬁ' = T his selfie fors 5% |another person |¥PT AT photographer =T without that JYFNF (G8F
Enrolment f o error? : faet who'is takinga  |35f&T HEGT  [to take the T person being HEI T
photo faer resident's photo |3 foreT physically
present
Chapter 7: Guidelines for ST 7 : ARRPAST . . FATERT . . TEAT A photo which —
327 Enrolment Operator and O MBI T \:::;:: i:fr;:?k:)[ljk;\:l::i;\r/pe of ?];if T W%’T(:’]—Tﬁ A photo with SEY W A photo with EREREIC ?h;;r;losto which FfeowT shows person 2:;;32[{:;\3
Supervisor on Quality of ARRFS TP AN uality in exception photo'? | T T2 poor visibility object 0T excentions qYFT AT without w1
Enrolment SREFHE_ v quatty ptionp - P B! exception
e e o i o\ [Which of the following photos |3 (FTA< FEBRF A |A photo which Aphoto where [t 52 | Photo which |43 T ,
328 nrolment Operator and OFT ST M would mark as 'Exception O TS 5 W 77T ' |shows (51 A the person is YF] 95 shows person | ¥® eI A photo with T BT
Supervisor on Quality of AR LTS 9 photo not as per guidelines'? |51 MF F97 TR exceptions T T looking down  |Tf&ET HHT without e poor visibility
Enrolment RESHE_fAET exception ENCGIES
Shanthi is a 65 year old
woman. Due to her ill health, |fS st 65 F=aT TRTE
she is unable to come to the  |fS@TTl (FNET I T9R f f ’
Chapter 7: Guidelines for ITIT 7 : ARRFAT enrolment center to get SR AE APRF F(IET Zeessi‘dzsnttr:nnot ﬁﬁ;ﬁ ' Nsétaosizhaot?:’fe 13@13 -
329 Enrolment Operator and O BT qE enroled for Aadhaar. Her son | (e AT come to the SRIRE ’c)ritical errgr I76 TIeT
Supervisor on Quality of AERFA TPFF A{ |gets her paspport photograph |(FETE| ©RF a3 ST | e, d indi o 3
Enrolment THIFHT which can be captured as her |1& TR AETE HET AT enrolment B andindicates § GIH\S
photo for Aadhaar. Is it T AEFA (FA© HEE center AT |fraud
acceptable to take the photo |H®I T ¥ @@ ™
of photo in such scenarios?
=, R
forsg T
Rakesh is an enrolment %, I |Yes, resident
Chapter 7: Guidelines for OIS 7 ARRPAST operator. He sometimes asks Wﬁ? ﬂs?:’@;mﬁ@—; GW:WIj SN:(;jlzt:: phot SR can capture the :%2::@
330 Enrolment Operator and O JMBIF T one of the residents to W\‘S'IE s T =@ clicked by @9 image and B ffse
Supervisor on Quality of TARRPA PP 9N capture the pictures while he TR | ARG TIIEET W | enrolment BIRIR operator should N
Enrolment THEHHE AT enters the details into the . . S¥EI@ 9 |ensure that the E
system. IS this acceptable? e operator only RIEE] clarity is good ToT OFT




Chapter 7: Guidelines for
Enrolment Operator and

SENRERVARIDIS O]
O 3NBIF AT

As per the enrolment
guidelines, a resident needs
to be present physically at the
time of enrolment and photo

AERFAS AT TS
AERFAS TS A5 11
oz Safre wifes wfm

331 TRUE FALSE o
Supervisor on Quality of ARRFA FPTP 9N of resident needs to be g AT BERA TRRFA o= ®
Enrolment TAEFHE e clicked either by the NPEF AT AR TF
enrolment operator or by the MR
resident.
Chapter 7: Guidelines for TS 7 ARRPAST lAn exception photo sh(?ws an 9 T BEE a5 - No Exception Romst Exception FoFAT Photo of Photo
Enrolment Operator and ©F BT T image of a person looking to <. Poor Quality in  [(3T J&F K . o1 N . TfeFHT HGe
332 . 5 . [fE@ FEHET 57 A 3 ) Available in HHI® (FIET |Photo not as in Exception
Supervisor on Quality of ARRPS FPTF A the left side. What type of T T Exception Photo | ¥ SFA BB Exception Photo |35 ® a3 or auidelines AT Photo SEE HG
Enrolment STAEHRET e error is this? S T P pere o we =7
A photo shows image of a 26 9 HEE AT 26 TRIAT
Chapter 7: Guidelines for |ty 7: apmaar | Yearold woman a:d her A e g @dT Excention T[T
333 Enrolment Operator and O 3BT T e)f(ceptl:n pzeotos OI‘ZS IMage | afemas TEO AT ASTHH Object in FfewNT Both Photo of [ EHTX 0T Photz not as ST Poor Quality in  |(]AT AT
Supervisor on Quality of ARRFA FLTP 9l o‘ahnotf‘er yea’:o Avs;oman 26 IRIT FRAR A I exception photo | HBT® TF different Person |91y & or auidelines TS Exception Photo |TfS= HHT
Enrolment ‘:‘t d“m'l'}‘]gir: onnere b |otierew 481 S oIl ¥ pere o we T
and. What type of error is
(FEPA 49T GoI?
this? ¥
A photo shows image of a 45
2T HG 9O 45 TRAT
year old man and his © Roms : i
Chapter 7: Guidelines for TS 7 ARRPAST exception photo shows the (ﬁﬁf a@E 1 = Excention BUICETE No Exception
334 Enrolment Operator and O BT T same man without one hand. 9 TS aﬁﬁz| - Both Photo of | EFTYS B Photl: not as B Poor Quality in  |(JFT A Availabl:in FfoFT Hhre
Supervisor on Quality of ARRP FPTF A Also, the face in the exception 2 = different Person |31<y (&S - BIGREIC) Exception Photo | SFA W . @FET TfowT qR
Enrolment THIHHET fTTr photo is not clear. Which of \9:143 © %E i per guidelines oy e 923 Exception Photo
the following errors will you ﬁl [3‘ w1 Wﬁ'ﬁ
mark? '
T, (SR
Chapter 7: Guideli fi 7: RPAT Th f th ident S 1y f 33, c S
apter uidelines for CENRE AT e name oA e re.5| eﬁ 9 o ; Yes, as Jasmine 3, ﬁWW No, as Jasmine q
Enrolment Operator and O MBI M shows Jasmine, which is also . (ST
335 . " . [RIGECEILS PET T Kl QT |isnameofa can be a female |32
Supervisor on Quality of ARRP FPTF A the name of a flower. Is this = @ flower af3y I resident's name |15 7
Enrolment RAESHE T anerror? Co Bics .
T ME
You see an image of woman . giGe W fafE
Chapter 7: Guidelines for SIS 7 : ARRPAS who could be upto 20 years of |3 3 O 20 IR ASEIHF |Mark it as E\ \a{ﬁﬁ‘ : Iagsnsorr::hseoer;?; e ﬁ“ﬁ}ﬂﬁ 50
336 Enrolment Operator and O JMBIT T age. However, the age FRE 9T BOI (| fFF |'Possible Age — o Simply reject FTEAT Report it to 8 olds ma Io:k as I2Y 9 [®
Supervisor on Quality of ARRPA TP 9N mentioned is 55 years. What |7& $41 II9 55 29| Photo f %{ﬁ the card qPE PP your superior I= F3%F |voun a\s/ 2 20 9299 T[>S
Enrolment THEFHE = action will you take insuch  [9WSET (Fa® AW & T2 |mismatch' error : year ild RERINEISIC!
situation? v [CRICEI Gl
While verifying the details, OWEET T FENO
o you find that in the address | (Wi¥ (¥ BTG
h: 7: | f IHTAF 7 ANRPAT $ R &
En?:)ltr:;nt g“f:;;fsan‘;' I é‘ﬂ%‘ﬁ BIGE the title is given as W/O Markit as 7 Simply reject FTEAT Report it to e W fog
337 Supervisor 0:Qua|it of TTRFT TP Ravinder Reddy. However, egiecd {f?'f o ol e 'Relationship TEICT AE the iayrd ) TRE T OSI’ superior RECE Ignore the error ¥ -
En?olment ¥ Wﬂ [ 1 the picture isof a 10 yearold |SHIE 10 TRIFT AT error' I v P T FOF
girl. What action will you take IQEIicl AP (Fao
in such situation? e & R
As per the enrolment . e
o guidelines, a resident needs ) e
Chapter 7: Guidelines for SHTAF 7 : ANRPAS to be present physically at the FAPRFAT TNIG AT JI
33g |Enrolment Operatorand OF 3B ST time of enrolment and photo || < Sk TRUE sF FALSE Eul

Supervisor on Quality of
Enrolment

TRRFT TP I
TAEFHE e

of resident needs to be
clicked by the enrolment
operator only.




When the [QIICR]
P AR When the [QICRINCICE . — When you do f
E:?:I:;:t' gu:jrzllr;fsa;zr g;[ﬂn;m;ﬁ M Which of the following refers 3T (FEGIE 'Sed©: w1 When thereis  |(JTeF name and g % ?nd;ilj:ls written z:_f; ks not recognise ;' 3W
339 Supervisor orTQuaIity of AT TP A to 'Possible Error in Name & | 9I§ P BreflrERTe an error in the Sl g addressis not  [STTHTS language and in |STT® forar the name of the a1 ST o
S Bl
Address transliteration' error? (9 ' @I JHI? address A= given in local sETe Ay ) city the resident
Enrolment English t EIRIE
nrolmen THIHHET foATa language T B nglis! i arenot |FFas i resides in Z
matching EiEs
Chapter 7: Guidelines for IIAF 7 : ARRFPAS . .
Enr:lment Operator and F SMETT N Which of the following errors |3If% HE® 939 5FF T Human photo 5 Unidentified e
340 N P 5 should be marked if the image | SR (O E @F0T QT o 8 . Person missing [fE IR Its notan error |3 aGT QT I
Supervisor on Quality of ARRPS FPTF A in the photo is a chair? s FfaT e missing R object (ARET &
Enrolment SRR e ) )
A biometric capture shows Wf?ﬁ f © 3 457 No, as the F‘ 4 51
Chapter 7: Guidelines for TS 7 ARRPAST only 4 finger prints and the WTS 2 o & L Yes, as the 2T, 33 exception o -
341 Enrolment Operator and ©F BT T exception photo shows his ;"p ﬁﬁe N person the FroFA YT |photo should © (o8
Supervisor on Quality of ARRPS FPTF A hands with four fingers but mﬁﬁ _,; N - exception is o have the clear e ’“I'Ei\
Enrolment his face is not clear. Is the Sk (©89 ¥ shown G RERec photo of his T
¥ TfoTIT HHRA HH1 AT
exception photo acceptable? SJ'E;ﬂlTnﬂT \;i i hands and face e
A biometric capture shows ]
WEF (FHEo 3 No, as th a2, foa
Chapter 7: Guidelines for SIS 7 : AFRPAT only 3 finger prints and the :TT: s :ﬁ _qﬁ:s_;’;?wﬁﬁg Ves. as the =7, &3 e:c:pstior? et
312 Enrolment Operator and O 3NBIF M exception photo has the face TERAS  TfeSaT T8 per;on has no [T photo should | %@BT® (84T
Supervisor on Quality of ARRFA FPTP 9l of the persorT with no left ear. T TR ATSTNT TENT  |left ear 8 P have the photo |ZT63 %I
Enrolment Is the exception photo SR ZW (P i ofhishands  |W1fF =Tiferr
acceotable? -
An enrolment is considered as T T T
Chapter 7: Guidelines for OIS 7 ARRPAT 'No Exception Available in & :3 Rom 7% ©F
Enrolment Operator and O MBS T Exception Photo' error when &
343 ) ’ ) ) RO &1 T (o1 FM=T | TRUE T FALSE T
Supervisor on Quality of ARARP FPTF A the image of the resident fR f
Enrolment THIFHT fATr T shows no exception, however o ﬁ\saa ;E‘ o |
it has marked as exception.
Chapter 7: Guidelines for OIIIAT 7 : ARRFPAT An enrolment is considered as [TRRFS BT 'TfoFaa
344 Enrolment Operator and O BT T 'Object in Exception' error Fhe I§ IAw o TETT TRUE a5 FALSE -
Supervisor on Quality of ARRP FPTF A when there is another person |¥3T 3 (XS ForNS A
Enrolment THIHHET fTTr in the exception photo. Thre I e TG A=
Chapter 7: Guidelines for IHTAF 7 ANRPAT When the exception photo is [T FHAT T T
345 Enrolmfant Operator and RIGESRISEE NG (G .not clear, then lyou should % ¢ 3 o0 TRUE a5 FALSE o
Supervisor on Quality of TARRFA PP 9N increase the brightness and sz PR ?ﬂtﬂll
Enrolment THIHHET fTTr accept the photo.
Chapter 7: Guidelines for SIS 7 ARPAT |\ e the photo and o wHr 9 Afemag |0 PPN e |EXception wmw’ Poor Quality in |(IT e
346 Enrolmfant Operator and W.S‘ﬂ%‘ﬁ il exception photo are same, SZERT AFE (Gfed Avallat?le " FEO @FIE Photo r\ot.as BICREIS] Exception Jfema Not an error F¥cac QT =T
Supervisor on Quality of TARRFA PP 9N then itis 3 | Exception e per guidelines o Photo error @ B o
Enrolment STAEHRET e Photo error error e . R
; N . S BUCL ]
Chapter 7: Guidelines for INIT 7 : AFRFAT :’S":ifff';‘f'e::aftr;:'tdhee";;ephm T T @ A 2/::( ::: No | 5tre ot Mark it as ot Mark it as 'Both |91 &fFT  |Mark it as R
347 |Enrolment Operator and B MBI T ven in the exception. What FERE TfOFAT HENTO availgblein BlicER ncomplete oz g photo of BT T ‘Possible Error | o R o f i‘q
Supervisor on Quality of ARRPA TP 9N gction will yo taie in; ch TeE (FEST| AW (FT6 exception AYPT QT AddresZ' error fREwer Wk different fEerr I in Name and e E\z
Enrolment ction wittyou ! s & R Pt TN M T person' error  |FfAF Address' error
situation? photo' error .
When the [QIICR] When the
Chapter 7: Guidelines for AT 7 ARRFPAS . . resident's ElEeact When the [QUICRY [QUICH] R
348 Enrolment Operator and O JMBIF T ll\olr::ac:tzfpthh;nf)ollfo:;lf?egr:fters E FAGE R R photo and his R SISE exception e n::;?::::: [l I V\:;igsb:f::vtvh:o ;\'ﬂ X
Supervisor on Quality of TARRPA FFTP 9N erson’ error? AW FeS Qe JoI? exception ©83 photo shows an |%®I® G gerson are g e 2xce tions o TR
Enrolment THEIHHE AT P : photo is Tfoma object ATF iismatchin e a2 P
mismatching HEI e a2 e




Mark it as 'No

BicEa

Chapter 7: Guidelines for SITAT 7 ARRPAST You find that the photo in the 5 . SO (T ) RIS .

349 Enrolment Operator and Ol JNBF M given image is dark. What m (;‘(:'Tlﬂﬂtf:ﬂzﬂu_\a ::::Z'slznin TfowT Mark it as 'Poor %W%Kﬁ: _’\IA;:;::; @A AR QT ,'\'clai;l:nl;a; in FE1 o ar QT
Supervisor on Quality of ARRPY PP A action will you take in such W & oD excention YT QT Quality' error e TR clear error @ETCT TAE the photo' error fBEnr A s
Enrolment TAEFHE furen situation? ’ photZ' error e W FRT P

3fRT
- o If the quality and visibility of
Chapter 7: Guidelines for SIS 7 AERFPAS ) ) N TN FEF AT ISN

350 Enrolment Operator and O 3BT MR ::::?:::::IZ E:?;Z:i:;z;’ =Bel H ST 737 (OF True a5 FALSE ol
Supervisor on Quality of TARRPA PP 9N , o ) OF (W AT [fomA HO!

Enrolment RS AT P":;L?“a"ty inException | gepsy b R AT
Chapter 7: Guidelines for ST 7 : ANRPAT gxzzgt;:e;}ii;ifstz;rly MM IWRT THT 7 ABER

351 E::::CEZ: g:zz:;;;zg ?m:gﬁﬁ:’@m visible and thg (?ther side is ° (j:; (‘_;TET (;g, ?{E‘@_ True Ba FALSE =y
Enrolment f o shaded, then it is considered WO WET u e =T

as Photo of Photo error.
) qAFE FIF ) Ral
- X . R FIP Reject and Rectfiy the
Chapter 7: Guidelines for STAT 7 : ARRPAS You find that the exception B R Accept and \ o ) [SliatacRicH

352 Enrolment Operator and O B9 T photo of the resident is not j@ﬁjﬂ(ﬁ’@?ﬂl W \?\—: mark it as 3, ;@? g\j;htl; ?,f Poor % E:i?‘;o:}:z:;y W’E@? :E:scua;att;;:jr AT ST
Supervisor on Quality of ARRFA FPTP 9l clear. What action will you B . 'Photo of photo' e T Exception Rl rectification TIT IS superlor IEERIGEITECY
Enrolment take? error Ffag Photo' error T fEEne software FORES

aE_FET =Eel g
Chapter 7: Guidelines for LIS 7 : ARRFAT Photo of Photo" erroris FHR O GT (SfedT Bicd

353 Enrolment Operator and ©F 3MNBT T ::ir;::t‘?lsh;gnin\:jlr::;: ofa F91 W e m RIES) True o5 FALSE ol
Supervisor on Quality of ARRFA FPTP 9l . ) ) FEI ((EENE (G8F TRRFS 9
Enrolment AT AT capturl_ng the live picture of 47 =

the resident.
Chapter 7: Guidelines for T 7 : AT 'bfet:: cr:;'t‘ierzzsg’;‘;:‘:o?:em % APRFT TFAE AT

354 Enrolment Operator and SFT SN M operators with Tourist place, FET Tl R B ConeT True i FALSE Ul
Supervisor on Quality of TARRFA PP 9N L K ' |e® WF @I AT FHIR
Enrolment f o than it wnl!get rejected under wifffers A w9 2

Poor Quality Photo
Accept and FfeFNT Reject and oA S S
Chapter 7: Guidelines for SIS 7 : ARRPAS You find that there are no o) markitas'No |%®B® (FIET [markitas'No |HEG® (FIET |Accept and

355 Enrolment Operator and O 8NBT A& exceptions in the exception m :T(rig—gijr ?n;a’a(s{m Exception TfeFT AR’ |Exception TfowT TR |delete the % st :E:Scua;if;:jr I 393
Supervisor on Quality of ARRPA TP 9N image. What would you do in s @T‘jﬁ{ T @iy available in the (@ fEemer available in the | e photo without ofr fof superior IEERIGEITECY
Enrolment TAEHRET AT such case? ’ exception TE FE exception T FE exception RER

photo' error SR PP photo' error qPE PP
Chapter 7: Guidelines for IHTAF 7 ANRPAT The exception photo does not RrilT T I Exception Bliceet

356 Enrolment Operator and O MBS T show the image of the wo AR 2 AT G Object in Ejera Both Photo of [ TATN @ Photo not as 1@ Poor Quality in  |(]TT AT
Supervisor on Quality of AR FHFTF A |resident. What type of error s |, exception photo |BBTe T |different Person |S1e T5f& ideli TS Exception Photo |TfSFIT HmBT
Enrolment STAEHRET e this? e PEreulcelines |y we e
Chapter 7: Guidelines for IS 7 ANRFAT You find that the name of the o’ Correct the B9 A Mark it as Wﬁ; o Inf h ERIGET Escal h

357 Enrolment Operator and O MBS T city does not belong to the ?Tmﬁwfwaﬁ(? G FEs name of the RECIRED 'Possible Error irﬁ\‘r[ onp::;rt‘;r teo AT RIS isssilaeatf;ojr fClGICICEREEE)
Supervisor on Quality of AFRFA TPFF SAF [State. What would you do in T City and accept |9 &0 |in Name and %EK‘E S |correct the issue FAGT superior e =T
Enrolment STAEHRET e such situation? ' the details SRA ISP Address' error T ! REEIREY uP
Chapter 7: Guidelines for SIS 7 ARRPAT Possible Error in Name & REEICHIRICECIC e o

355 |Enrolment Operator and BT BNBT AR Address is marked when @ @ e S TRUE — FALSE o
Supervisor on Quality of ARRPA FPTP 9N address is not matching with | (/@1 527 IIYAT I/

Enrolment LR GEXIGRGG] the citv or State given. e _frm JR|
An exception photo has the Roms . , s
Chapter 7: Guidelines for AT 7 ANRFAS person showing his hands. .‘J*l; é_:? TETS AT Correct the BREF 9™ Mark It, as'No ‘«_a(;lf f h PSP | h

359 Enrolment Operator and O JNBIF NI You find that there are no EIT(EI. T ;T(_\:[ WEW name of the BHII8F ::::ZEIoenin ‘q’SWiW@;K;‘T lonp:::tlotr teo SASF RIcy iEsSsCuaeat?\:oEr SUGICISENEE]
Supervisor on Quality of ARRPA FPTP 9N exceptions in the photo. What AT TN AR A& City and accept |95 ST " o REwT t the i FYGT . IERRIGH ”\ﬁ“ﬂ?
Enrolment TAEHHE e action will you take in such the details IR P excepvlon < correct the lssue REBIREY superior

Fae 3”‘11";{ & sfaa photo' error TE FIF

cases?




Chapter 7: Guidelines for
Enrolment Operator and

TS 7 ARRPAST
O NG M

The exception photo shows
image of a person with one

TfeFN FEE JEST BT
53 OIF AR ORI SR A%

360 Supervisor on Quality of TARRFA PP 9N eye covered. Will you Accept HoAd Sz FEIT (@ TG Accept T IR Reject T I
Enrolment or Reject this image? FR?

Chapter 7: Guidelines for SINAF 7 ARRIAT You find that the City and the . . Bre . . .

361 Enrolment Operator and Ol JNBF M State are not matching. What gmﬁq?ﬂg %@g{%ﬁ Zzsnsézli Photo ?&‘:‘(ﬁ?\ Incomplete W““‘L‘f By Possible Age — ?WW :Z:lebfnf‘rrorm ECEICHICICECICY
Supervisor on Quality of ARRPS F¥ETF A§  |action will you take in such & Mismatch B a2 Address Photo Mismatch B a3 Address e cy
Enrolment SREFHE_ v situation?

The name of the city in . i Mark it as REEICH
Chapter 7: Guidelines for SITAT 7 ARRPAST English and in local language §;ﬁ$$ﬁﬁ;ﬁ Correct the BRYT 9™ Inform the 1%?@ 'Possible Error W/ﬁ?ﬁﬂ? Escalate the

362 Enrolment Operator and O JNBF M are not matching. However, e o ST W PR name of the RECIRED operator YWW 3 in FrfrEeTe issue to your SUGISICEE L]
Supervisor on Quality of ARRPY PP A all the other details are right. T G We Eﬂﬁﬁ & City and accept [9I1§ IcRuRIEY through mail T Name/Address QT A& superior e I
Enrolment What would you do in such B the details TR FRF about the error ST Transliteration' | @ Rer

situation? error T T
Chapter 7: Guidelines for TENIT 7 : APRFAT ;::f/'ij;:‘e’g;"Transliteration TeFe: AP/BFAR

363 |Enrolment Operatorand OFT SN AN erroris there Is a mismatchin |2 ¢ 0TT® S B CIRA | oo 8H FALSE Tl
Supervisor on Quality of ARRP FPTF A name and address given in TS A TAHEFT ©Fe
Enrolment Ny . oy SISE ey fiem MR

local language and in English.
Chapter 7: Guidelines for ST 7 : ARRFS If the name in the enrolment [T ARFFT B@ T

364 Enrolm.ent Operatqr and S ST A details is a slang, the same ARGT BT ST (O S1F TRUE 8o FALSE Ul
Supervisor on Quality of ARRFA FPTP 9l should be rejected. AFE FET A
Enrolment
Chapter 7: Guidelines for TS 7 ARRPAT One of the exception photo 2T TRFT TES T Send a mail to W;ﬁ;;g‘fﬁ Mark i RICSE B!

365 Enrolment Operator and O BT T shows a picture of deity. W ﬁﬂ‘ﬁ\‘?ﬂ;lT(QI j(:% A Accept the ©YNET 29 |operator to i’é‘[@?g Y 'Hz:nalza:hoto WT‘Q“@ Itis not an error |3 FTET T T
Supervisor on Quality of ARRP FPTF A What should you do in such 53 W 5 R details FRT click the right % missing error Re1T ME R
Enrolment case? picture e ofe T
Chapter 7: Guidelines for OIIIAF 7 : ARRFPAT Which of the following is If the photo T IGEITS

366 Enrolment Operator and O BT T considered as "Human photo E FAGE RS 0T shows a person |TfemN If the photo ST If the photois  |If% HGINT  |If the photo is I SERT I =
Supervisor on Quality of ARRP FPTF A o 5 Tﬂ?&'@ REUT STy FAT TW? without T T shows an object not clear =g q2F blurred .
Enrolment THIHHET fTTr missing errors exception Y I o

Which of the following
elements in the exception WE FEEET Do
photo are not acceptable? @R
Chapter 7: Guidelines for IS 7 : ARRFAS 1. Photo of Photo f?‘gﬁﬁ;@ﬁ? D
Enrolment Operator and O MBS T 1I. Celebrity Photo . All the given

367 ) . . 1. fefafes wor 1land Il =g I, Nl and IV LIS IV (LI, and IV 1, 11, 19T 1V . 3AMT AGRG@ 6!
Supervisor on Quality of TARRFA PP 9N 1Il. Web cam logo . @F @ T options
Enrolment ERGRTICREICHTE IV. Photo of animal . 5T BT

V. Phgto of the resu_ﬁent V. TR TfoTT (AT T
showing the exceptions
Chapter 7: Guidelines for IHTAF 7 ANRPAT During enrolment process, a TRFAT AT AT

368 Enrolmfent Operator and O BT qE resident can h'elp. the PR S TBFT HET | TRUE % FALSE e
Supervisor on Quality of TARRFA PP 9N operator by clicking the S STy ST
Enrolment R GE TG R(GG)] photos of other residents. ‘

Chapter 7: Guidelines for SIS 7 : ARRPAST Aresident should be present |95 R ST FRRFS
369 Enrolment Operator and Ol BT qMT physically at the Aadhaar Fue 59 IRFAT 9T TRUE o5 FALSE -
Supervisor on Quality of ARRPA FPTP 9l enrolment centre to give his ot e Safre Wfes ©
Enrolment TAEFHE fwren enrolment details. T
& A Ask the I
A resident approaches you Jo <. N Ask the - resident to [CRES AT
Chapter 7: Guidelines for OIS 7 ARRPAST stating that his father s ill and I T T (©8F (MGOFS resident to get  |(©8F bring the TR Tell him that TS W Escalate the

370 Enrolment Operator and O JNBI9 T unable to come to the centre (AT RENE IAME TR his father TCeF ST father's [ EEY you cannot help Sn R issue to your lGICICEREEE]
Supervisor on Quality of TARRPA PP 9N S . (@G SR SR Wa enroledonce  |(RIFE TABS ) oS him in such _ . e feaa
Enrolment THIHHET foTer togive his deta_lls. What @RE| A& Fae A & |after he gets ARRP demo_graphl_c k) cases - qﬁ superior

should you do in this case? T A well T FOT and biometric |7 AT P3P
details ERED




Chapter 7: Guidelines for

SENRERVARIDISTE]

Enrolment Operator and O N84T IR In case of village, the address MET (Fao B3I S . s State and BIRIESICE All the given
371 R Village RIN] Block and town |39 91§ B39 |_. ) S SGREG
Supervisor on Quality of TARRPA PP 9N section should have: AF: 8 Pincode TS options
Enrolment REHE e
In case of City, the address 5399 (Sae BFdre Nf&FT
section should have: SICT:
Chapter 7: Guidelines for SITIAT 7 : ARRPAST |. House number |. 99 9599
Enrolment Operator and BT BNBT AR 1. Colony/locality I g3" Allthe given
372 L, Mand IV LI ISV {1, 1, 1V, v 1,10, 1V, V |0, IVand VI (1,1, IV VI ) 3AME ACREI6!0
Supervisor on Quality of ARRPY PP A 1I. Area 0.5 options
Enrolment RESHE faT IV. City V. 55
V. State V. 158
V1. Pin code [ v B @1
Chapter 7: Guidelines for TS 7 ARRPAST If the address section does I Foa" erGR B @15
373 Enrolmlent Operatt{r and Ol JNBF M not have Pin code then, the‘ TR (0@ o k! Bl W!?é FRT TRUE o5 FALSE o
Supervisor on Quality of ARRPY PP A error that you should mark is BRIk g (GREEY m‘f
Enrolment REFHE_fore 'Incomplete Address'. BT
:E::?:Itr:;:t: g:iedrealtigfsa:;r WS‘TTZB‘T? 3’}(3 xzijlz(vaet:afrzgzv;lfi:ﬁeer:?srs © © Incorrect Possible ¥Fe: AFFH |Incorrect Incomplete
374 RE FEGT T T T 571 |Relationshi R T ® el fSa
Supervisor on Quality of ARRP FPTF A mismatch in the relationship ?ﬂ(ﬂ" ¥ K address ¥ Iv:san:::csh P ERINCIES information QT oy Address
Enrolment SAEHRET e in the address section? '
Chapter 7: Guidelines for ST 7 : ARRPAST The address section ShO\-NS a1 seMe _ 3 st Possible SEFe: FRe ) STgae: TAT | Possible
Enrolment Operator and O MBI T D/O whereas the photo is of a qj%r o am 5 SHIRT Incomplete Possible Age — . . YEFe: NTF 3T
375 X 5 Gender- Photo  [9II5 B m‘f Bar . SUSE B Relationship
Supervisor on Quality of ARIRFT NPFEF AF |8 year old boy. What type of |95 8 F=IIAT TIF| ¥ Mismatch R T3 Address Photo Mismatch| g Mismatch Rl
Enrolment SREEHE_fFore error is this? RFEPA]_H399_©°T?
el S g < s
Chapter 7: Guidelines for SINIF 7 ARRIAT form/Enrolment Slip, Photo of = B /3/5%
Enrolment Operator and O B9 T Resident/Object/Animal picture N
376 ) ’ (T@ 3TF ST I 43T TF |True Ri FALSE Ful
Supervisor on Quality of ARRFA FPTP 9l attached as document would be .
: A AT TFFFE @ITE
Enrolment WEWF[ RIGRE] considered as Fraud Documents X <.
) o 391 79 919 (037 @ FIR
resulting to blacklisting & FIR N
) o 23
against the Enrolment operator.
Chapter 7: Guidelines for SIS 7 AERFAS Documents not uploaded/ blank GITW"EG E/'KT
Enrol 9 i
377 nrol m.ent Operato_r and Ol BT qMT docun"ler\t uploaded \‘NI|| lead to i fE T True o5 FALSE o
Supervisor on Quality of ARRPA FPTP Ol |blacklisting & FIR against the T (w37 R FIR T
Enrolment RAEHHE T Enrolment operator. s'znm ’
All documents being uploaded TRRFAS ool AT FET
Chapter 7: Guidelines for IS 7 : ABRRFAS on the day of enrolment should |[SFET WIES @& TF AR
Enrolment Operator and Ol BT qMT be valid & accepting Aq FEFT @E/ RS @ET
378 T g FALSE SEl
Supervisor on Quality of ARRPA TP 9N expired/cancelled documents TIES TF FIEE AIARSA rue w 2
Enrolment will lead to blacklisting & FIR NPEFF FFE FA TF RISE
against the Enrolment operator. |(@3F fXgm@ FIRfT T3
e vt an docamen e | ST ST
bmitted for Proof of Id nt'tg © P S T
Chapter 7: Guidelines for IS 7 : ARRFAS :" dl edto t_°° 1 e | anfesar Pl ReeT @R
ny document issue by ﬁ E
379 Enrolment Operator and ST 88T authorized person must have f d a9 Nk True iy FALSE Sl

Supervisor on Quality of
Enrolment

TRRSFA TPEE A
TAEFHE

stamp over the photo attached
.Not adhering to guidelines
would lead to blacklisting & FIR
against the Enrolment operator.

BT 41fF M| BeEr e
PP TAHE ATRIS PSS
@G T 7T A (©3F
@ PR T




Amount of
Rs.1000 withheld
per packet and
for 1 or more

Eigcicioicl
1000 5FT I (XY
TT 9 aTme a1

Chapter 7: Guidelines for AT 7 : ARRFAT What action will be taken ifan |31 T¥FE @1 Operator IDwill |72 56 =1 S cases in a month- IAQT SIIEF
380 Enrolment Operator and O 3NBIT T enrolment operator captures SRR/ T ST e Waring letter will |1 f6f% ptbl ced T 107 Operator will be frgers A | onfor 1 (A - 9791 TR
Supervisor on Quality of TARRFPA PP 9N Unparliamentarily / Abusive FE (O@ & T @@ TR be issued foar T3 get blockedTor sent for training uspension for e F41 79
72 hours Fq T TORT T year and more y
Enrolment language? than 5 cases - strelE @f% TE-5
Suspension for 5 Rl ©
year:& FIR will be ﬁ; ¥ 9 FIR
filed P =
Chapter 7: Guidelines for ST 7 : ANRPAT
P : N What can lead to Blacklisting of |®T$F A92IT T [€caEs Picture of God N .
Enrolment Operator and O JMBIT T . . TEE SRS Age Photo Miss [T I Poor Quality Incomplete
381 ) 5 operator for one year and filing  |$<T 1 FIR% R FIE FRA captured in place [CRIRICE i ﬂ‘;!"“ff e
Supervisor on Quality of ARRTN STPTS O , ) SIFAS HGI |match HE1 B AR |Photograph Address
of FIR? & 23 "M of resident photo
Enrolment R GE GGG fon
Amount of
Rs.1000 withheld 510‘;0@1‘7% [mﬁ :ST
per packet and . ~
for 1 or more X9 I, RS 81
Chapter 7: Guidelines for LIS 7 : ARRFAT o ) TPEE 59 MIITES 13 ) i SRAT SIOIEF
382 Enrolment Operator and O 3BT M \:::ZEZ::ZMgl::::f;::ﬂ” RECT APRF FIEAE (O Waring letter will |F1f ff§ o:te;?::':;gguru ;iii_ﬁ”:: Operator will be :‘;mﬁ s ;zsse:nr;iaonm;r:t?- (T - 7%F IR
Supervisor on Quality of ARSI S¥F 9Ig Adult as chilc';? (@37 Agw & T &1 32 |be issued o z3 52 hours a1 T sent for training SR TH eafand more e ¥4 TF
Enrolment . Zhan 5 cases - StTo ﬁi‘(ﬁﬁ -5
Suspension for 5 R ©
yeal:& FIR will be RS 1 FIR
HRT q
filed RAURSL
Amount of
Rs.1000 withheld Hmﬁolﬁtaf-[ [aTFEﬂ ;:T
N . . per packet and .
What action will be taken ifan |35 ¥ Tfm" R 3w for1 T 9§ aMre 961
Chapter 7: Guidelines for AIF 7 : ARRFAS enrolment operator captures an |(FTE] S&/STH/3FS HHT M@ . or ~ormore ST BTl
. <. . . Operator IDwill |72 9B/ AT N HPTPP cases ina month- |_,
Enrolment Operator and O 3NBIT I Animal Photo/Photo of o® (037 fgm & Tues Waring letter will |91 f6f% Operator will be N (A - 9791 AR
383 . ) . - . R get blocked for  |ST¥1EF IDIF o AfrFeT IME  |Suspension for 1
Supervisor on Quality of APPSR g Diety/any other object in place (&1 T'I? be issued o 73 72 hours w47 79 sent for training PR ear and more e FAT TF
Enrolment THRFHT @ TaT resident photograph? Zhan 5 cases - sbretd (A% T(F-5
Si nsion for 5 bl ©
y::; ;IIOR wiTI be W’Ts ¥ o, FIR
filed PR
Amount of
AfSET (TS
Rs.1000 withheld 1000]?; 1 (ZT:T
. . . NPE ABE SOE SR IG per packet and . ~
What action will be taken if an B (s3YETEy/aE ) for 1 or mor T A{ MRS Bt
Chapter 7: Guidelines for IS 7 : ARRPAT enrolment operator will capture < 3 ) or L ormore AT BTOIEF
. K @ (@ (@8F ﬁ% = . . Operator IDwill |72 56/F & . PP cases inamonth- |_,
Enrolment Operator and Ol BT qMT Objects(Chair/Laptop/Wall/Table Waring letter will |1 f6f% Operator will be . (T -93"T I@
384 . N N . AT (ST }'F? 3 . get blocked for ¥ IDIF . A T Suspension for 1
Supervisor on Quality of ARRPA TP 9N ) Photo in place resident be issued oy T3 sent for training e F41 7T
72 hours BT I THET T year and more
Enrolment photograph? than 5 cases - stretE (@ T(E-5
Suspension for 5 R ©
yea’:& FRwillbe | <3 o, FIR
R 1
filed RURSL
Amount of
Rs.1000 withheld 510‘30:%% ;ﬁﬁ (T]:T
per packet and T aEe A%
Chapter 7: Guidelines for STENIT 7 : ATNRFAT What action will be tal‘<en ifan |[TPEE I FIBEE 10_@13 SiZe ) for1 c;r more \5‘ SRR
enrolment operator will capture [S&F HHT M@ (@@ ©3F . X Operator ID will |72 561 A& N SPTPF cases in a month- | _,
Enrolment Operator and O JMBIF T . X | Waring letter will |a1felk &5 Operator will be ) T -A3%F @
385 . 5 Animal Photo in place resident ﬁ{(’a‘ ST @& TR . R get blocked for  [Y¥TTS IDdF L ST IME  |Suspension for 1 X
Supervisor on Quality of AARPA PP Ag photograph? be issued o =3 72 hours w41 77 sent for training s 77 ear and more e F97 T
Enrolment . \ Zhan 5 cases - SbTo ﬁi‘(g- >
Suspension for 5 bl ©
y:a‘:& FIIR will be RS 1 FIR
FRA F9 T

filed




What action will be taken if an

NP AT TRS HOT

Amount of
Rs.1000 withheld
per packet and
for 1 or more

Eigcicioicl
1000 5FT I (XY
TT 9 aTme a1

Chapter 7: Guidelines for IIAF 7 : ARRFPAS AT ©Iel!
P ; enrolmentoperatorwo“uld . |cER feSie I oY w6 . X Operator ID will |72 5619 A& . PSS cases in a month- |_, TN
Enrolment Operator and ©F BT T capture photograph of "photo! . Waring letter will |1 f6f% Operator will be ) (T -A9%F @
386 ) ’ ) ! ) T (oW (08T fIgm & o | o s get blocked for  [¥TF D& . |afmers AW |Suspension for 1
Supervisor on Quality of ARRPS FPTF A in place of live resident be issued o 73 sent for training e FAT TF
[GISINEEE 72 hours Fq T TORT T year and more y
Enrolment photograph? than 5 cases - sbre@ (@f% (-5
Suspension for 5 bl ©
p&FIR e |71 7T o PR
year &SFRWIIDE | g w1 77
filed
'!:smlo(;lonot\?vfithheld ST B e
¢ oacketand | 1000 BFT A (T
What action will be taken if an :oerrlpzf :10:2 T 9 aARS aBT
Chapter 7: Guidelines for IS 7 : ARRPAS enrolment operator during I TFE IFEET [T Operator Dwill |72 98/ =1 N X th QT ©IeIfEF

387 Enrolment Operator and O 3B M Biometric exception enrolment  [S%T 78T ISFIT HES I |Waring letter will [Ffek f5fF :tebrlao:I:ed ;AE:L SEFTF IDFF Operator will be s ;Sse:n:;nmg:'l (T - 7%F IR
Supervisor on Quality of ARSI S¥F 9Ig captures photograph of a T[fET TO1 T @@ ©8F be issued i z3 52 hours a1 T sent for training ST TH eafand more e ¥4 TF
Enrolment THEFHT TN TelT different person in exception ﬁig‘é & v @ T ZhanScases— stretE (@ TS5

photograph? S ion for 5 2T AR e
e | v e
y_ F91 T
filed
Amount of
Rs.1000 withheld | o] CTFES T
o backetand | |1000 5T R carmr

What action will be taken if an f lp T 9§ IARe aBT

Chapter 7: Guidelines for AT 7 : ARRFAT enrolment operator during ;MG TFMF IFEET TfoTaT ) or & ormore SEAT BTOIEF
. ) ) < . . Operator ID will |72 5619 A& . PRSP cases ina month- |_,

388 Enrolment Operator and Ol 3BT IE Biometric exception enrolment | ST T8® TFT HH Waring letter will |a1fk f&f§ ¢ blocked f S IDFF Operator will be s @ |s ion for 1 (T - RF AR
Supervisor on Quality of APPSR g captures photograph of (53Tt G1/(5FF/TR1E) W (8@ |be issued o 73 s; hojfse or w47 79 sent for training SO 79 :Z’:::z‘:ox e FAT TF
Enrolment THEFHT T aT Objects(Chair/Laptop/Table/Post |(&8F figma & “me= MaT T3? Zh 5 stretEd (@ft -5

er) in exception photograph? Suasnen(;?;:sfor 5 I9FT IE e
i e | T ¥ STLFR
year willbe | o e 71
filed
afe®
A t of Rs.25
wiheldper | |CTTE¥
acket anz for 25 G MY
:Jnore than 30 GRS
Chapter 7: Guidelines for SINTAS 7 ABRPAS | What action will be taken if STPTE (I AT BT, ST _ ©folF (A% |Operator willbe  |F¥TFF AqwTT
. . . . 2 Operator IDwill (725G AT |cases - § .

389 Enrolment Operator and O BT 1 Operator does errors like Poor  [@1f¥a o=@ ]%[\51@‘ §1 RER Waring letter will |31k f5f% getblocked for | IDFF  |suspension for 6 R'(F-6 MRT Blacklisted for 1 |aT@ @SFTE FaT
Supervisor on Quality of ARSI ST¥P 9Ig Quality Photograph,Obvious wE gl FECT (087 @ & |beissued oy 77 72 hours B T months and AE fefre year & FIRwill be |¥'F 3§ 239 FIR
Enrolment I fA =T Gender or Date of Birth Errors | WS (T T'T? F91 7T 50 [filed R o 73

more than 50 = @
cases - o
Suspension for 1 -1
oo @ forifre
year. 1 79
e
Amount of Rs.25 B
with:eld er ¢ RS
acket anZ for 25591 T
fnore than 30 T 29
Chapter 7: Guidelines for IENIF 7 ARRFAS : . . 1 X q
P Whatactlf)n wil beFaken ifthe I FeFwT Toxd AT . . Operator IDwill |72 9%19 AN |cases - W e Opera.torwnl be |TRITEP ATwIT
Enrolment Operator and O JNBF M BE Exception photo is not Waring letter will [@fek f&f% . R(T-6 ARSI Blacklisted for 1 | (@SR FaT

390 . " A© (TET 927 (0@ B W X N getblocked for  |SI¥TFI® IDJSF  [Suspension for 6 ! X
Supervisor on Quality of qAARPA HAPEP EIH\ captured by the operator as per & TS (TR T be issued foar T3 72 hours w1 7T months and @ e year & FIR willbe 39 Sl 239 FIR
Enrolment TAEHHT guidelines ) more than 50 <1 ¥9 50 filed TR ol T3

cases ST @
Suspension for 1 (-1 RS
P M

year.

F1 77




EicQl

(e AE
Amount of 1000 537 1Y
Rs.1000 withheld |(¥TRT 2T S
et Opersoror |71 IO o peouiagl i
Chapter 7: Guidelines for IS 7 : ARFAS TR FRET- -
P ) incorrect biometric exceptions - @Tﬁﬁﬁ . . Operator IDwill |72 9619 A& |cases - ©IeIS$ (7T |Operator willbe |¥FPP IRIT
Enrolment Operator and BT SNBT AR ) ) : B 9INAT ARG AR/HGH Waring letter will [@1fek f&f% ) )
391 . . eg - Full finger print or Iris . . get blocked for  [Y®TF$ IDJF |Suspensionforl |- 4929 IE Blacklisted for 1 |IM& @FFT® FaT
Supervisor on Quality of ARRPY PP A o THI/ANET ToFT Hh be issued Bl e .
| ¢ / o recorded as missing/Photo of T edT =5 72 hours ET 1) year and more © P9I year T
Enrolmen Photo / exception photo of a o than 5 cases - T 56MeE
different person A ) Suspension for 5 [(@f% T-5
year & FIR will be |929F qIR
filed e FAT
T 9§ FIR
FRET FA1 TF|
e
(e IS
Amount of 1000 531 Y
Rs.1000 withheld |(¥TRT X'F SI§
per packet and aNRe a67
. What action will be taken for 1 or more KRBl
Chapter 7: Guidelines for OIIAF 7 : ARRFPAS @ (AT NHT o HET
P against the Operator for bad ™= . o . . Operator IDwill |72 =<6/ A& |cases in a month -|STOIEF (T |Operator willbe  |[F#FFSF 972IF
Enrolment Operator and O MBI T . ) | SRFT Ford (W (@ Waring letter will [ &% . .
392 . 5 quality photo in exception photo <. . . getblocked for  [S¥TF$ IDJP | Suspension for 1 |- 4929 & Blacklisted for 1 |qM& FFFTE® FaT
Supervisor on Quality of TARRFT STETF AN . o TfoTH HOI 7T FEE (©8F  |be issued o 73 s .
| ¢ . ﬁ . or exception not visible in I = T T 72 hours EX IR year and more © PN year )
Enrolmen exception photo : than 5 cases - 2T 56Med
Suspension for 5 |(@f% 25
year & FIR will be |9299 9]
filed ferifie =1
X'J 99 FIR
TRT FA TFI
axTe A5
IET STe(F
For 1 or more @fiz -
cases in a month - [ AR IR
Chapter 7: Guidelines for AT 7 : ARRFAS i faeife
P What action will be taken SPTE SSEI FEARXT 97T ) ) Operator IDwill |728r | Suspensionfor L |IFIFO BT e willbe | AT
Enrolment Operator and O MBS qE X N Waring letter will |1 f6f5 year and more ECRCICY R
393 . 5 against the Operator acceptsa | F9T W3IES 2 FEET (98F K " get blocked for  [Y¥TT& ID TP Blacklisted for 1 |AM& FFFTE FaT
Supervisor on Quality of ARIRPA SNRTIF 90§ fradulent document e o . be issued o 73 72 hours w47 79 than 5 cases - stretd (@ car -
Enrolment STAEHHET e - ' Suspension for 5 |27 -5 T%=T |”
year & FIR will be [31& fofis
filed FS T I{
FIR B2 a1
T3
aARe 96T
YT BTO(F
Forlormore  |G&fR If3FT-
cases in a month -|A¥RY M
Chapter 7: Guidelines for SIS 7 : ARRIAT ion for 1 |faetfay
P . What action will be taken STHE T T ANT AT ) ) Operator D will |72 5/ aya | Suspension for LIRS T orwillbe  |Srmes agwas
Enrolment Operator and Ol BT qMT N . Waring letter will |1 f6f% yearand more  [¥F 9§ R
394 ) i against the Operator scans a 1T s IR (08T @ ; ) getblocked for  [N¥EF IDFF Blacklisted for 1 |IME @IS FAT
Supervisor on Quality of ARSI PP 9Ig blank page as proof document | ST o be issued oy 77 72 hours B T than 5 cases - sEret@ (A ear -
Enrolment I fA T pageasp : Suspension for5 |2 -5 qwEm |”
year & FIR will be [31& foafiys
filed F9 T 9§
FIR %R a1

Bl




RS 30

For30ormore [®Te@ @M%
cases in a month - [X'(- 6 MR
Chapter 7: Guidelines for BANARIELARA What action will be taken NPTE NI TINGES 52T . i =tk /&5 Operator IDwill |72 961 A& Suspension for 6 | ST . © Operator willbe  |¥eP I9RIT
395 Enrolm.ent Operato_r and OFT ST AN against the Operator accepts an  |F{¥T (@8F ﬁ'{(’i & e Wa.rlngletterwﬂl N R get blocked for  [Y¥T< IDdF months and BAURRIELY Blacklisted for 1 |IM& @®FTE FAT
Supervisor on Quality of RS NS 9 invalid document (T T 29? be issued e 2 72 hours BRI more than 50 50 oTet® ear 3
Enrolment fnva cases - afe zer -1 |
Suspension for 1 |9299 9N
year foreife Far
zg
a¥Re 30
For30ormore |®Te@ (3
Chapter 7: Guidelines for SIS 7 ARERFPAS What action will be taken NPE B e owT C:::sei::ior;“:;‘:l' zg-ﬁﬁ;'gﬁ
s9g [EOmentOperatorand O S A S RO e iy e e e warngecer [ 55|00 B TS TR monsand (e e vy (ORI
Supervisor on Quality of FARRPT SRS A | o demographic details of FEE (o3 @ & meT be issued b 22 hours ARRA more than 50 50 BTOlF year T
Enrolment TAEFHE fwren the resident [Gleer cases - @z 7@ -1
Suspension for 1 |3=99 IMT
year e w1
39
Whoever impersonates or
attempts to impersonate
another person, whether RASE @ g foFar RIEE
dead or alive, real or IFETFFT o & T [fE
imaginary, by providing any  |Z¥ SRET O e @ET
397 Chapter 8: Offences and GIEST 8: AASY A§ |false demographic ATy &S @?@T o, 1 1 2 2 3 3 4 4
Penalties ST information or biometric o) XA FEF, (G3F BT
information, shall be TRF AE FEETRS
punishable with MY o7& F7 TF,
imprisonment for a term, ARG T=IE@ TF MEI
which may extend to ___
vears
Whoever impersonates or
attempts to impersonate Ro@ @ QT e RIEE
another person, whether IAETFT o1 & I [fe
dead or alive, real or ¥ ST I [ @EF
308 Chapter 8: Offences and GRS 8: A A |imaginary, by providing any SfeaT W.m@ QT o, 5,000 5,000 10,000 10,000 20,000 20,000 50,000 50,000

Penalties

false demographic
information or biometric
information, shall be
punishable with a fine which
may extendto____ rupees.

TSy SRAT I, (G3F
SfEwen (R Ny awe Far
T3, RAE____ CINe® 7T
M|




Chapter 8: Offences and

Whoever, with the intention
of causing harm or mischief to
an Aadhaar number holder, or
with the intention of
appropriating the identity of
an Aadhaar number holder
changes or attempts to
change any demographic
information or biometric
information of an Aadhaar

Fow aNT THI TR
Ffo FFT I@ INAT AR
THIT AP A{CIT
S FI1 S T
AT TIIT AT G
B oy IXEEFT o9
S T[S W AT I [

TINEST 8: I Ay R SIE
399 Penalties ST number holder by a ST FEAMS & ! 1 2 2 3 3 4 4
impersonating or attempting | - 79, 5To¥ !
to impersonate another (S8 351 fi. =
erson, dead or alive, real or f E\a 7 hal
:gmaginz;ry shall be pl’mishable 9 — RSl
! AT RG]
with imprisonment for a term ;K; T 8 f‘? FITFT 5,'3
which may extend to T
years and shall also be liable
to a fine which may extend to
ten thousand rupees.
Whoever, with the intention
of causing harm or mischief to
an Aadhaar number holder, or f A
with the intention of T
appropriating the identity of © = =
an Aadhaar number holder & T T . w
changes or attempts to ST o
change any demographic 5 TS %QTY &
information or biometric fa 1 3 fa
Chapter 8: Offences and TIESS 8: AT A |information of an Aadhaar T S 2 TN e
400 PenZIties : E ! number holder by RIEE AMoaF W,§ BIS) 5,000 5,000 10,000 10,000 20,000 20,000 50,000 50,000
impersonating or attempting | - 79, 5701 !
to impersonate another S 57 . f
ersor; dead or alive, real or = Ee ;Tf; 3 bl
ipmagin;ry shall be pllmishable i N =
! A RERN
with imprisonment for a term ﬁ‘?T(; ﬁ? ;ITT\ T
which may extend to three P —
years and shall also be liable
to a fine which may extend to
rupees.
In the case of a company that
a3 s afive, 4
is not authorised to collect (jﬁwnf%rq' - n;qgm
identity information under 5 & .
the provisions of this Act, by o OIS
gop | Chapter 8: Offences and aﬁ: 8T I |0, conduct or demeanour | 1o |8 TR 10,000 10,000 50,000 50,000 1,00,000 1,00,000 2,00,000 2,00,000

Penalties

pretends that it is authorised
to do so, shall be punishable
with a fine which may extend
to___rupees.

ST (oW IR WP
AT FE, (@ (SSETF

Sy & 23




Chapter 8: Offences and

Whoever, not being
authorised by the Authority,
intentionally accesses or
secures access to the Central
Identities Data Repository

o afiesdT sa afteR
(@EENE 3w FE AXAT
@GN A{CT THT R

TINIST 8: I Ay <
402 penalties sifrsra shall be punishable with AFE FE, (G8F MY RBEw 10,000 10,000 50,000 50,000 1,00,000 1,00,000 2,00,000 2,00,000
imprisonment for a term S TRIETE FENTS 4T
which may extend to three 77 g fames it
years and shall also be liable  |Sfa3@T 21 77
to a fine which shall not be
less than rupees.
The meaning of “computer S FTSEE B T G Section 65 of koocrict Section 43 of  [3THEIT Section 41 of kooenic
403 Chapter 8: Offences and GRS 8: ATY 9N |source code” shall have the 3 o1 o o the Information |(BF#& IPCSection 67 |IPCT %8 67 the Information |(BF e Information [GERIN]
Penalties ST meaning assigned to it in ﬁ' - orof : Technology Act, |ST&ferzsT Technology Act, |Stf&feraesr Technology Act, |8z 20003
which of the following Acts? : 2000 20009 A3 65 2000 20009 ¥3 432000 3 41
The meanings of “computer
"SR SR
contaminant”, “computer R <, Section 65 of koroenic Section 43 of koo Section 41 of AT
a0q |Chapter 8: Offences and TRNEISE 8: AT IAF_ |virus” and “damage” shall " e L the Information [(BFa=fd 1PC Section 67 |IPcT 43 67 the Information |(BFaaT the Information |(GFaRY
Penalties ST have the meaning assigned to o i @? ﬁ' Technology Act, Srfafermsy Technology Act, Srfaformsy Technology Act, Sfyfers 20009
it in which of the following oaf . 2000 20009 ¥3 65 2000 20009 ¥3 432000 I3 41
Acts? '
Whoever, being an enrolling
agency or a requesting entity, | IS, AR AP T8F
fails to comply with the YT ey FSA 3’@@3 EREN
. . requirements of sub-section I A3 37 TG (2) IANAT
405 g:sz.tfi;& Offences and Eﬁ: 8: 9T S, | 2) of Section 3 or sub-section |¥3 8% TH43 (3)F TESH |1 1 2 2 3 3 4 4
(3) of Section 8, shall be TR o FRET @R@E, ©8F
punishable with Ty e JRIETE
imprisonment which may FEMMES 39T 2T
extend to year(s).
Whoever commits an offence
;23:;?;:;";:'02%00“\/ BAHOMET (GFe SIffory
’ 20009 SIfiTe o
rules or regulations made RETET %F(HW &
thereunder for which no P aﬁ@'w %‘@3‘ o
h, : Offi : ifi Ity i i
a06  |Chapter 8 Offences and Wﬁ 8 OPTAIN 9T, |specific penalty is provided | gy sy oy ooy e (5,000 5,000 10,000 10,000 25,000 25,000 50,000 50,000

Penalties

elsewhere than this section,
shall be punishable with
imprisonment for a term
which may extend to one year
or with a fine, which may
extend to rupees.

@A TR, (G8F MY RewT

ATRJEE FETRO I4] TR

AT SR 7 77 R
tFEE 7T A




Chapter 8: Offences and

TINIGT 8: ST O
ST

Whoever commits an offence
under Information
Technology Act, 2000 any
rules or regulations made
thereunder for which no
specific penalty is provided
elsewhere than this section,
shall be punishable. Given
here are some punishments:
i. Imprisonment for a term

AT (GRS OH[TH
20003 SflT® T FAT
R sfew @, 9 a2
Y BIE FMRE O F'(T
O AE o o e
TART XA AR, (G3F M
oy 3. o1 fFpme iy

407 penalties which may extend to 1year | 3T @ICR: i orii. i. 9T i i.oriv. i. AT v, ii. or iii. i, SIET i iii. or iv. iii. ST iv.
ii. Fine which may extend to  |i. 1 IR&@ FIEAF
Rs. 25,000 ii. 25,000 BFEAE SHfIAT
iii. Imprisonment for a term iii. 2 FREE FEEH
which may extend to 2 year iv. 15,000 5F1 & ST
iv. Fine which may extend to  [8% TRITR ftare 735
Rs. 15,000
Identify the correct
punishments.
Whoever, being a requesting
entity, uses the identity
information of an individual in
contravention of sub-section o, g F1 T o,
(3) of Section 8, shall be 43 83 THg (37 S
punishable. Givlen here are bl 33\?{ TET U= 53
some punishments. ::’Fz_\:; i HW%WW

X X ) . R

408 EZ:Z:;S Offences and Wﬁ 8 OPINI BI ;Lﬂiﬁ:ﬂ:{:ﬂfg;s tle;z;r o a: i.orii. LIRET AL [ioriv. oA v, i oriil it O i, i or iv. i, AT v,
ii. Fine which may extend to i1 o=t f
Rs. 25,000 i ZS,OOOi
iii. Imprisonment for a term ii. 3 B B
which may extend to 3 years iv. 10,000
- ' v T390 e 799
iv. Fine which may extend to
Rs. 10,000
Identify the correct option.
Given here are some courts.  |3¥T® Fpa F63 apr o
i. Chief Metropolitan SR
Magistrate i 3 TS (ES
ii. Chief Judicial Magistrate i, Ja7 A% (G

409 E:::fi;s& Offences and Wﬁ RN :3 f;m?;rsi‘::ze Commission :CW&;‘; - i. or i LA i [ioriv. oA v, i oriii il ST i, i, or iv. ii. ST v
Identify the courts that can AHET (CPAANS AH[N I
try any offence punishable 20005 wIfiee o AT
under Information ST MY g9 R AT
Technology Act, 2000. FbEE e T35
Given here are some police
ranks. e ‘ﬂ%ﬁ Ll %"}?ﬂ?{
i. Sub-Inspector of Police o =)
ii. Assistant Sub-Inspector of  |i- 519 PCRA
Police ii. TEITA B RHCTBF

Chapter 8: Offences and GINTHT 8: AT A |iii. Inspector of Police iii. 3PTTBF — . . - . . R .
410 penalties St iv. Assistant Inspector of v, SRR RIS i orii. i. 94T i i.oriv. i. ST iv. iii. iii. iii. oriv. iii. YT iv.

Police

Identify the police rank that
can investigate any offence
under Information

Technalagv Act 2000

AT CITIS AT
20003 WHTe IR RTET
SRS A efad &
AR TG A FF




An error was uncovered
where enrolment with fake
Pol/PoA was done by
tampering UIDAI software.
Given here are some people.

UIDAI 5%5@FF 7518 (AT
3 T@ AeH/BFaE e
& aPmFS F41 GR OIF
aBT T 91 SR

e e BfE WA
o s

411 |Chapter & Offences and A & N 9, |1 Operator i. STPTT i.or i, LA i ioriv. oA v, il il i, or iv. i, ST v,
Penalties ST ii. Supervisor i,
iii. Registrar "iA gt
iv. Introducer v m
Which of these people will be | = ‘E
punishable for this offence? 2 X T
WS [ew MY M7
During verification, it is o S AT T
discovered that a I;hoto of AT T AT AR T
. AT HEE HOT [IRT F
Photo (PoP) was used in the ==
Aadhaar registration. Given f
h 8: Off d s here are so?ne people: ;;T@ T
412 Pe:ZIttei;s sottences an é[ 5 & kS :I C;Z:)Zt/?sror i';m:f' i.orii. LA i fioriv. oA v, i il i, or iv. i, ST iv.
iii. Registrar ::I -l
iv. Introducer v, - %
Dbl for s affence? |72, ETOY T 2
@ Te@ MY M2
Whoever, not being
authorised by the Authority,
intentionally downloads, o@ TfiFseT @ AfEFF
copies or extracts any data @S 3= IR @@
from the Central Identities AT ST FrReET T
Data Repository or stored in  |(FTET TT6T TIOAAG, T
any removable storage SE] AFET FE AT
medium shall be punishable. |11 @@ @S
Given here are some TS AT, (6 s T
punishments: = 731 TS ﬁﬁw Ty
413 Chapter 8: Offences and Wﬁ 8: SPTFIN 9T |i. Imprisonment for a term feem @ i.and ii. i. 9. iii. and iv. iii. 9N _iv. ii. and iv. ii. 9N _iv. i.and iv. i. 9 iv.

Penalties

which may extend to 3 years
ii. Shall be liable to a fine
which shall not be less than
Rs. 1,00,000

iii. Imprisonment for a term
which may extend to 2 years
iv. Shall be liable to a fine
which shall not be less than
Rs. 30,000

Identify the correct option.

i. 3 TRJEE FREAN

ii. fAEe™ 1,00,000 TFNE
S 7 s 23 ME
iii. 2 TR FEEH

iv. s 30,000 SFETE
Sy f5g @57 77 ME
8% R0 fbare 331




Chapter 8: Offences and

Whoever, not being
authorised by the Authority,
intentionally steals, conceals,
destroys or alters or causes
any person to steal, conceal,
destroy or alter any computer
source code used by the
Authority with an intention to
cause damage, shall be
punishable.

Given here are some
punishments:

@ TfiFIeR o= IfEFT
(@ACTRANE 3% FE MNEFEEr
TR FI @A FPISER
v6 (TS (3 I, I3, T8
FE AYFT NN FE AT
@ ST FEAGER T
FAR IRET T FEI
IME MNEFFIE TS T, (8T

414 - IS 8: ST A, i, Imprisonment for a term Y T FIT TI WS i. and ii. i. O ii. iii. and iv. ii. A iv. ii. and iv. ii. B iv. i.and iv. i. 3 iv.
Penalties ST which may extend to 3 years fRevrer My oy e
ii. Shall be liable to a fine ’
which shall not be less than i. 3 ARI A FIIE
Rs. 1,00,000 ii. fF¥©3 1,00,000 BFETE
jii. Imprisonment for a term Sfsen 59 @5 29 MME
which may extend to 2 years  |jji. 2 Iwate@E FIIETT
iv. Shall be liable to a fine iv. faEmes 30,000 BFNAE
which shall not be less than | &fasey fig s 29 o1&
Rs. 30,000 vG TR A 7951
Identify the correct
punishments.
i.and ii.
Whoever, being an enrolling
agency or a requesting entity,
fails to comply with the
requirements of sub-section | XS, FPMRFF ISP 28F
(2) of Section 3 or sub-section |SIXQT AR FST EREEY
(3) of Section 8, shall be 28F A3 3F TANS (2) AT
punishable. S 87 OIS (3)F
Given here are some mfa sfm [CIE]GA
punishments: ©38F MY Wa F91 7T
415 |Chapter 8: Offences and ?%: 8 i, imprisonment for a term i. or . LT i, |ioriv. oA v, |ii. oriii. ii. ST i, i or iv. i, ST iv.

Penalties

which may extend to 1 year
ii. Fine which may extend to
Rs. 25,000

iii. Imprisonment for a term
which may extend to 3 year
iv. Fine which may extend to
Rs. 10,000

Identify the correct
punishments.

oF e e oo o
I

i. 1 TRJEE FREAN

ii. 25,000 FFNTF AT
iii. 3 TR FEAH

iv. 10,000 SR ST
8% R0 foare 3331




Chapter 8: Offences and

Whoever, not being
authorised by the Authority,
intentionally denies or causes
a denial of access to any
person who is authorised to
access the Central Identities
Data Repository shall be
punishable:

i. Imprisonment for a term
which may extend to 3 years

o@ TfiFsem @ AFF
@RS T FE (FE@T
Hf67 ST FrReT aws
¥ A s afkate
e s=ET SfkaeE A
FET T, (O8F T oW
F9 T

416 penalties Wﬁ 8: ST 9, ii. shall be liable to a fine i3 7 i.and ii. i. 9 ii. iii. and iv. iii. A iv. ii. and iv. ii. o iv. i.and iv. i. 99 iv.
which shall not be less than ii. frE@™ 1,00,000 BFRAE
Rs. 1,00,000 S 7 w797 7 ME
iii. Imprisonment for a term iii. 2 TRREF FEEH
which may extend to 2 years |iv. fames 30,000 FFNA
iv. Shall be liable to a fine S 7 757 79 S
which shall not be less than 8 MNEFR6 BFe 7351
Rs. 30,000
Identify the correct
punishments.
Given here are some e ﬁﬁ‘ﬁ?ﬂﬂ EECICRER
offences. R:
i. A person or company not i. T AfFR fAfemr
being authorised by the AT FE TET FENEE
Authority disrupts or causes @Gy f¥ey THT TR
disruption to the access to the | A6 FaTe 1T @ &7
Central Identities Data JHE FEA XTI
Repository i. @G A{ET ST
ii. A person or company ey sHfdfa ase
damages or causes to be AR Tfo FF AT Ffo
damaged the data in the QREE T 271
Central Identities Data iii. (PG AT TI6T

417 (P::sglttei;s& Offences and RIS 8: AT Y | Repository forfSefRe 959 MqT ST | i andiv.  |i.i. il A iv. |i, il and iv. i, i@ iv. i, i and il i.,ii. 9 i, |i.andiv. i g iv.

iii. A person or company
introduces or causes to be
introduced any virus or other
computer contaminant in the
Central Identities Data
Repository

iv. A person or company
intentionally discloses,
transmits, copies or otherwise
disseminates any identity
information collected

You need to find the offences

BT FPNAE SRATE SET
IFTET FHRGE IR
YA SEER FET |

iv. 957 TfE AT BT
@FNE 3% I ASEIT
AT (NEET ST AT
yEE, O SRET T FE|
A CRREAE R 5T
et IE Ny e fefa
TREAE FFES AT F
g fmew wx TN 5FE
SfIa 2 =31




Chapter 8: Offences and

Given here are some
offences.

i. A person or company
destroys, deletes or alters any
information stored in any
removable storage media or
in the Central Identities Data
Repository or diminishes its
value or utility or affects it
injuriously by any means

ii. A person or company
steals, conceals, destroys or
alters or causes any person to

e g S o
A=

i 959 FfE AT BT
@A BT e
TieT e = @@
oy 7, fOfT, (@1 oy
S FE QT OF ST
R T a1y sFeTerE
R uiclerl

i. 957 T[E IET B
FPAE EFIE TR
391 REET FHI8eE v

418 ) 8: ST 9, i ii.. fii. and iv. i ii. iii. @ iv. |i., ii. and iv. i, il 9 iv. i., ii. and iii. i, ii. 9 ii. i.and iv. i 90 iv.

Penalties S steal, conceal, destroy or alter |(FTS §F FE, FIF, 8 IR
any computer source code SE] WA FE AYQAT BEF
used by the Authority with an [FEEE 199 37 IO
intention to cause damage TR §f =
iii. A person or company iii. 59 T[S AT BT
impersonates or attempts to  |(FTFINE (FTET o e
impersonate another person, |3§ IFEEFT o 7 I
whether dead or alive, real or |Tf& T AT T [fF
imaginary, by providing any @ET Sfeay W,ﬁﬁl@
false demographic information | SI¥JT 3@, o] YT FEAE
iv. A person or company R@EE 73 &)
reveals any information in iv. 339 T[E FYJT BT

. .. . e e o
Given here are some 2o ﬁf‘?ﬂ?{ EECICHRER
offences. QMR:
i. A person or company not i, 959 Ffe AT BT
being authorised to collect @t mF a3 SfsfoEss
identity information under afTe AHETT OF (G
the provisions of this Act, by | JIfEFT a3 5 FoT
words, conduct or demeanour |FT TEIET SFI© (O
pretends that he is authorised | ¥FR AfGTT FEI
to do so ii. 959 e AT BT
ii. A person or company @ NfaFaer FaE
steals, conceals, destroys or | ¥ @ FFEGHE v6
alters or causes any personto (IS §I I, [T, 98 &R
419 E:::fi;s& Offences and Wﬁ 8: OPTIIN 9, | steal, conceal, destroy or alter |SET S T AT BER i ji jii.and v, |i. i. i S iv. |ii, ii. and iv. i.,ii. A iv. i, ii. and iii. i, ii. 9 i, |i. and iii. i. 3 iii.

any computer source code
used by the Authority with an
intention to cause damage

iii. A person or company
impersonates or attempts to
impersonate another person,
whether dead or alive, real or
imaginary, by providing any
false demographic information
iv. A person or company
reveals any information in
contravention of sub-section

IEET FET T IS
MNEFIET FfS =

iii. 9 [E IEAT BT
@R @A G 3Fa
A IXEEFT O 7 9@y
FfE 27 AXAT AW F[E
AT [©, Te§ AXAT I
RA@E 23 M

iv. 95 e AT BT
FEPEAE 43 287 TMQ
(5)F T FF @A ©¥

I~ —




Chapter 8: Offences and

TRIESE 8: T A
ST

Given here are some
offences.

i. A person or company
destroys, deletes or alters any
information stored in any
removable storage media or
in the Central Identities Data
Repository or diminishes its
value or utility or affects it
injuriously by any means

ii. A person or company
introduces or causes to be
introduced any virus or other

e g S o
A=

i 959 FfE AT BT
@A BT e
TieT e = @@
oy 7, fOfT, (@1 oy
S FE QT OF ST
R T a1y sFeTerE
R uiclerl

iii. AT Af{ET THT
e e asa Mgz orET
BT FPNAE SRAE SIRET

420 i ii.. fii. and iv. . i i, iv. [ii. and iii. ii. fii. i., ii. and iii. i, ii. fii. i.and iv. i. iv.
Penalties computer contaminant in the |FPISEIE FHINGE SIR i o o i
Central Identities Data YT OEEE FIET 2T
Repositor iii. 59 FE AT BT
iii. A person or company @FPNAE @EIT f&{ET ST
denies or causes a denial of | FTRGRT a@® ¥ A@TET
access to any person whois | Hf&F R g aray
authorised to access the afRaE AfvaE F&T =™
Central Identities Data iv. 957 TE IAT BT
Repository FEPAE 48 287 TTg
iv. A person or company (5)F TREAT F[F @A ST
reveals any information in fo
contravention of sub-section
- PPN - R
— IIHTT 9: MRFP )
Chapter 9: Guidelines for the y e Operator's/ Supervisor name %
a1 Enrolment Staff to Improve Wg A WE 3 and contact number should ;_KJWW/ f \gm . TRUE - FALSE o
Customer Satisfaction and S be mentioned in the 3
Avoid Fraud mﬁ ;W escalation matrix. T AT A
. ALY 9: AT (Y ) )
Chapter 9: Guidelines for the : - Do not mention the Registrar & i
Enrolment Staff to Improve ort 5”; : name and Greviance Cell 1 © TR
422 Customer Satisfaction and m mﬂg S contact number in the LTSS MT;W - TRUE o FALSE =
Avoid Fraud wﬁ ‘t\ﬁ escalation matrix. SELSIRE AT
. ST 9: AT V(Y
Chapter 9: Guidelines for the . o Enrolment Agency name and % .
Enrolment Staff to Improve Nl o code number should be 4 © RIS
423 e S @ FREE I ) ATFT TN I @I 77 TRUE NEy FALSE o
Customer Satisfaction and mentioned in the escalation
Avoid Fraud Wﬁ ZQW Foorhe matrix. e
Given here are some e fFTe 5 A3 Al
items.Which of these details |3IME (FHAEE IFETHT
will go into the escalation T A2
Chapter 9: Guidelines for the il ;: mi wofE matrix? I @%d B
Enrolment Staff to Improve il kS 1. Centre Address Il TERFT S T RS
424 Customer Satisfaction and S ( I 1l. EA Name and Code FG i. and iii. i. 9 iii. i.and iv. i 9 iv. i., iii., and iv. i., jii.,, 99 iv. [i. andii. i. 3.
Avoid Fraud AR FHEII Il Subscriber Name and I, STRFF A S (TSI
fcrar Contact Number 79

IV. UIDAI Officer Name and
Contact Number

IV. UIDAI fiFZ® a7 1Y
ST F7F




Chapter 9: Guidelines for the

T 9: IRF TF(Y

Given here are some items.
1. Centre Address

1I. EA Name and Code

1Il. Observer Name and
Contact Number

e e A e
I @w f5Far
I ARFT AT AR A

BT FEACET g IV. Registrar (Nodal Officer) TS
425 E:'S‘t’:j':'neer'rtssat;g;z’t:z":‘;e =T R ST | Name and Contact Number ;Lﬁ PP AR MY, T, and i, Lo i [i.andiv. L iv. i, andiv. i, i, S iv. |iandii. i 3 .
B e sion |78 s e s
i. and ii. T, NPT T3
i.and iv. TERCE ST T
R . FEEE ©Y J=?
i., iii., and iv.
I. and ii.
Given here are some items. bRy ﬁﬁ‘ﬁ?ﬂﬂ x5 fomr s
1. Centre Address | (@ foer
1. Operator Name and I STPTTFS A A (TSI
Chapter 9: Guidelines for the ST 9: S T Contact Number kel
Enrolment Staff to Improve T FEAE SIS 1Il. Observer Name and I, THFT qY DY (TS
426 Customer Satisfaction and S ({1 AT Contact Number 999 i. and iii. i 9. i., ii. and iv. i, ii. 9 iv. i, i, and iv. i., jii., 9 iv. [i. andii. i. 3.
Avoid Fraud ARRTS FAGINT IV. Registrar (Nodal Officer)  |IV. ST (G =3 ey
faraT Name and Contact Number BSESIRIGIENCEE
Which of these details will go | AT XFIA 3T
into the escalation matrix? FEEE O J=?
Given here are some items. fa
I. Centre Address e - s fo e
’ —_— II. Operator Name and T fow
Chapter 9: Guidelines for the il é‘ Wi Contact Number Il TIPS A A, T
Enrolment Staff to Improve il i 1l. Contact Number of s
427 Customer Satisfaction and S (F A Grievance Cell 1. FreT@® (57 (SIS 994 (i, and i i 9 i i, ii. and iv. i, il 9 iv. i., fii., and iv. i., jii., O iv. [i. i, iii. and iv. i ii., i, 9 iv.
Avoid Fraud mﬁ ;W IV. Registrar (Nodal Officer) V. 741 ( ﬁm R
Name and Contact Number kS q@ Wz
Which of these details will go 4 RSl
) ) ) FEEE o I[?
into the escalation matrix?
Given here are some e e Sfe T ol
statements. Your task is to SR FHEGT &@ BF
identify the correct statement. [ Sf&mT St FaT
i). Operator should treat i). I8 FIFIE AT SISE
everyone equally even if R FEFE A NI
there are senior citizens and  |TPFIE TFENE T GoEF
Chapter 9: Guidelines for the |20 9: %% SSfE  |differently abled residents 513 #NST
Enrolment Staff to Improve B FfEAT SICE ii). In case of senior citizens,  |ii). IAFIF FIFFT (Fae
428 | et Sutisfaction and M @ FRAE  |operator should collectonly  |TFF@E (@& A I, ZFa  |iand i i g ii. ii and iii ii o iii iv iv i i
Avoid Fraud AR FHGIMET name and address T 0T
e jii).In case Biometric Device is |iii). IIIF TFFT (Fae

unable to detect biometrics of
senior citizens, operator
should collect address proof
iv.)Operator has to capture
exception photograph, clearly
depicting the exception.

IFETT Torve (G
FXEET ARE TP
AT oA TF AT

iv.) TPTTE AN HGI TF
THE oI ©Te ST
=Reld NI T




Chapter 9: Guidelines for the

T 9: IRF TFTT

Given here are some
statements. Your task is to
identify the correct statement.
i)In case Biometric Device is
unable to detect biometrics of
senior citizens, operator
should try the force capture
option

ii)In case senior citizens,

e e @ e
TR FEGT &R ST
SfE®r foare a1
DERIERIGECIBIEEE N e T
IETT TorRve (G
IETT N TETE T
@FT 59 Ta79 FEF a0
i) TR I AT

T AT O )
Enrolment Staff to Improve st Bt operator should give them Fae 397 g =T . . . . ” ” . . . .
429 Customer Satisfaction and W"Wmaf S priority treatment i) IO T (FTS fandii i o i ii and i i oI i v v ! !
Avoid Fraud f f\ iii)In case Biometric Device is |TTEET fToRte (GETFT
unable to detect biometrics of |[IXEF FMRE TFEAF
senior citizens, take only fEeReEGT Ta7T FF @FaT
photograph using the device | HGT 'F =TS
iv)Operator should treat iv)Ifie A FsIfRs SISN
everyone equally even if R FEEF A NS
there are senior citizens and  |NPTI@ SPENE STHA ‘i@ﬁ
differently abled residents B =TT
- ST 9: 2T TS ) “ | etter does not |90 o
Chapter 9: Guidelines for the oF SR Residents may |fosid SmF reach the s TR
Enrolment Staff to Improve { What is the purpose of AQNE THE AFIE ;T beinahurryto |fRF arar - Residents lose All the given
430 e St @ FREE ) _ destination oo : fas" eo/up | S SIGRR6!
Customer Satisfaction and TTRFT TSI Aadhaar retrieval process? Tt fF2 link or seed oo F9/ even after 90 ST their EID/UID options
Avoid Fraud ) their Aadhaar  |TT¥® davs AT Sk
‘ oy s | :
UIDAIA
1 Week from BICIR
T 9: EF SH( 30 days fi 30 days fi
Chapter 9: Guidelines for the y ays from [CRIC] the day of AT =T ays from AT AP
T FEAT SIGE . upto 90 days AARPA the day after . the day EA
Enrolment Staff to Improve How many days does it take | STHTF s @ e o e RCHEC receipt of AR UIDAIF RSP
431 3 . ERRIERGICIIREIGH from the day of |f%@F =& 90 |verification of sends the
Customer Satisfaction and to generate Aadhaar? TS 2F? L ‘F“’L‘f (RS |enrolment (TEFOET BT ORI 30
) AR FACTINT Enrolment TS details is enrolment
Avoid Fraud 30 eI 6@ |packet by UIDAI | i foose
completed packet to UIDAI
ICIGREN from the EA ASGRT
GICEIC)
Chapter 9: Guidelines for the WA é: N 3
Enrolment Staff to Improve 1 Delivery of Aadhaar takes up |STHTSS (& TeIf¥S AT 90
432 ST FfII TRUE R} FALSE =ul
Customer Satisfaction and ;mﬁ%ﬁ to 90 days. TN AME E = ®
Avoid Fraud & ‘t\
Aigs
Download
o T o 7 Wi AR q91
Chapter 9: Guidelines for the ey o Through DHL DHL through [T FE
Enrolment Staff to Improve L What is the mode of delivery |9 (SfTeIY FaT THfok . © P Aadhaar ILIe] Through Indian [®T98[T TP
433 S S @ FREE service and g RS ; Both 2and 3 2319 3 JRGT
Customer Satisfaction and AT e of Aadhaar? & email s webportal (FITGAS Postal Service  |CTAIF ¥
Avoid Fraud f %‘ . using registered | 9T
mobile number |GRATG
FfE et
o T 9: SXF F(Y
E:f;’lt:];:t g“a';etll')"lii ff‘;\:e T FRRT A To which of the following SRS ST ST
434 | ctomer Satisfactionpan g SR (@ FEAT  [numbers can a resident call to [F1R AN (FTAGT 7T (1947 1947 55563 55563 51969 51969 1952 1952
AP FHGINT know the status of Aadhaar? |®F FfEFT ME?

Avoid Fraud




SMS 'UID 51969 (& 'UID
51969 &7 51969
I 9: MEF NS A resident lost his Aadh SMS 'UID SMS 'UID EAADHAAR < EAADHAAR <
Chapter 9: Guidelines for the : resident lost his AadNAar | gxer oy foree oTNTE 'UID STATUS < 'UID STATUS <
Enrolment Staff to Improve | & FfIAET =g letter and Enrolment ID -EID is | & o STATUS<14 | /o sy |STATUS <28 |0 oy | Aodhaar A
435 o Lo Imp SR (@1 FfFAT  |available. What is the process RS Sl DIGIT EID >' and ¥ DIGIT EID > and N >'<Moble ><(@RT  |Bothland2 |13 2 J&T6T
Customer Satisfaction and . 1d(BT M| SMS (T AHEF EID >' SMS EID >' SMS
Avoid Fraud APRTT FAGIRICT of requesting for Aadhaar P 2 send to 51969 send to 51969 Number>and |939>SMS
AT status through SMS? A . ’ sendto 51969 |FIF
Chapter 9: Guidelines for the Bl
Enrolment Staff to Improve O FfIT g A resident can SMS to 51969  |fAST ST I3 AT
436 | o Sutisfaction and SR (F1 FEAT  [to know the status of his a5 FMFER 519697 SMS | TRUE i) FALSE Ful
Avoid Fraud ARSI FHGIINET Aadhaar. FEIT ME|
|GlGkGIE
Renu has applied for Aadhaar.
o I 9: ART NS She gave her demographic 1S
Chapter 9: Guidelines for the . . S U TR ARRE (FUS BT
Enrolment Staff to Improve T AT o and biometric details in an s TTEEF B
437 ) . P SR @ FRE[ET enrolment center. How many SRl upto 40 days 40 foey upto 50 days 50 foy upto 70 days 70 fosy upto 90 days 90 forer
Customer Satisfaction and R eyl OYPRR AR IPIT Y
. ARRTS FAGINT days does it take to process
Avoid Fraud - (FF T TR [T
BIGRE the details and send Aadhaar
fowy =i
to Renu?
Radha is a student of class 10.
She wants to avail the benefit |JT&T T CIT =&l o) UID TFE
AHT 9: T TS i IRt 3RS LGl Tell Radha to b 53 |Use the UID
Chapter 9: Guidelines for the ) of government sc_hl?larSh'p 3 e e( adha to be | ST ¢ se‘ © T Nothing can be |F1&T&F 9%
OF AT o R programme. She is in a hurry ETE B! CRAE 1R patient and sy retrieval Issue a new
Enrolment Staff to Improve R FIT FF |done to help (JFae FATF A3q q@d
438 X X S ({1 AT to link her Aadhaar with the  |(TSIGIT 576 129 SIS |wait for the AT process to get ST Aadhaar to
Customer Satisfaction and EC Radha in this @FES SR IHE o
Avoid Fraud AT FACTIMNA scheme so that she can s s av@E ¥ process to be CTH (RIEN the status her TS situation e Radha
AT continue her studies. What  |9®@| 1@ (Fae F {7 over FFEA F8F  |Aadhaar h
N I AP
needs to be done in such e
cases?
AR
o |Aresidentlost his Aadhaar  |9w J(ER R SN visit the T 311;]3
Chapter 9: Guidelines for the . y é: 3 card, but knows his Aadhaar |FTE C@Sﬁt‘i [EREES sg::;n::; fries Visit the UIDAI  |(SBTRG(T
Enrolment Staff to Improve Ssr ﬁi\ v number. He wants to receive [SINT FF S| (©8 3- ST website, foficEe Ui . . &S w7 ‘{I\(TITE
439 Customer Satisfaction and ,Wﬁwf e his e-Aadhaar in his personal |[STNRT fosg Ffese 2- ;zc:;;e\;::ae;n TICTTT download e- TICATT Itis not possible [¥ h : Both 1and 2 199 27
Avoid Fraud f f‘ e-mail ID. What should he do  |(W3¥ Id& 7 fRe1E| aw and send on his f¥ w9 3- |aadhaar T e
in this situation? (Fae & T a0 el lcEuial
BRI
F'F_Awwsr
Chapter 9: Guidelines for the T Aresident lost bOt_h EID and a5 R faeT EID 91§ https://resident. |https://reside |https://resident http's:/(resu:l.e
O FfIAET g UID numbers. Which of the o e . . . ) nt.uidai.net.in [https://eaadhaa |https://eaadha
Enrolment Staff to Improve 3 R uID 99 Cﬁgﬁﬁl IRIC) uidai.net.in/find |nt.uidai.net.in |.uidai.net.in/we . L X o . |None of the
440 o LRI ERGICEEIER(GH following websites does he A e R ; /web/resident |r.uidai.gov.in/ |ar.uidai.gov.in/ 3ME AB18 T
Customer Satisfaction and - dto visit to retri hi THET @ (@8 3 -uid-eid /find-uid-eid  |b/resident/get- Jget- Aadh above
Avoid Fraud > Al needtovisittoretrieve Nis | ey (IabiRbeE I/ ere Aadhaar-no get- Aachaar-
GIGRG] Aadhaar? no
T 9: SEF SH(T Which of the followi
Chapter 9: Guidelines for the ) é 2 R ' o.t ¢ following eaadhaar.uidai.gov.in.§ 9T . LK 9%
Enrolment Staff to Improve ST information should you enter SN ST pdf HEGO OTP received AR All the given
441 AT o Imp S (F FERAT to download Aadhaar from p EID number EID 75T Name by on registered teg 3ME AGRER6
Customer Satisfaction and AR TICATG AT O 2T . qg99 (N1 |options
X ARRFA FAGIRNT the eaadhaar.uidai.gov.in. as mobile number
Avoid Fraud FEGI X5 7 A oTP
BIGRE pdf format?
o A 9: T TS ) .
Chapter 9: Guidelines for the ) Which of the following
FEFT g IAHEFT e HG A
Enrolment Staff to Improve il numbers can a resident call © o
42| omer Sutisfaction and Sorafy @y s for any issue related to TR AE AR R 51969 51969 1947 1947 53363 53363 1950 1950
BIEIS FAGIS I TIT6 Bl FEI ME?
Avoid Fraud o S Aadhaar? ©
Chapter 9: Guidelines for the _TFT. ;: ; Keerthana has enrolled FOR ANEFT I o https://eaadh
Enrolment Staff to Improve © N herself for Aadhaar. Which of |dfFe FfAm| =T https://eaadhaa p_. K . |http://uidai.gov. | http://uidai.go |aadhaar aadhaar
443 e S @ HfRE ' : AR aar.uidai.gov.i | ) Bothland2  |1@g 2 @G
Customer Satisfaction and e s the following websites can SEE SIFT IE R WE  |r.uidai.gov.in/ n/ in v.in status.com status.com

Avoid Fraud

she visit to know the status?

(FTAGT (FIERoE IF AR
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Chapter 9: Guidelines for the

ST 9: IRF TNE(Y

A resident lost his Aadhaar
card. He only has the EID
available with him. Identify
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I6 EERR| (©8F 35F°
(FJF EIDBT AMR| 2-SNHTF
TRT IF TIXE FAT

T AT o the correct order of steps to B 30
444 |EDTOIment Stéffto!mprove SRR (@ FfERET be followed to get e-Aadhaar. | 5w L and IV (LI, ISV 1 0L and IV {1 0L TSIV (1L L and IV (1L 1, ISV (1,0, and IV (10 1, 19TV
Customer Satisfaction and SR e 1. Visit th bit tAe FIF|
Avoid Fraud v o Enter e i I. FIERBT 8T
IIi Enter a mobile number Il EID % 'E I
IV‘ Download the e-Aadhaar . .
’ IV. 31T TIOATT FIF
A resident lost his Aadhaar a5 IR 5T mEnE
card, but knows his UIDor  |FT6 (XFR™® & EID 13T
o T 9 2 Aadhaar number. Identify the |JMT FFIHT STA| 92 (Fae
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Customer Satisfaction and TTRFT T Aadhaar in this case. te 95|
Avoid Fraud I f‘ 1. Visit the website . (FIEROE TSF
I1. Enter the Aadhaar number |II. STTF FFIGT oFF
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IV. Download the e-Aadhaar  |IV. 3-SHF TGATT FIF
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Customer Satisfaction and AET TR concerned? (FAGHE TS 2J? 11
Avoid Fraud & ‘(‘ 1 EID number I. EID ¥5%
e . I T8ge BT a51
1. Registered mobile number
1ll. OTP
1. oTP
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Enrolment Staff to Improve or kS Why does an operator ne'ed SPFE UID/EID SHF Aadhaar for the il To rejmove o number in case C@I’?&‘i To mmumufe ST A8t (TET
447 ) . Sy ({ FfRAT to know the UID/EID retrieval ) . T[T duplicate data  |Fe TG . errors while
Customer Satisfaction and SfFIET FT Sfag amer first time for a . the resident (T B ) G AT FARCE
. ARFT FACISIET process? . IE ANEF  |from the system [STSITI capturing data
Avoid Fraud o resident ot has lost the SIEISEEEEE
Aadhaar ST
o LT 9: T NS . )
Chapter 9: Guidelines for the . Retrieval may be required
FfIIA 2w 90 foas foeve
448 Enrolment Staff to Improve Wf & when the letter does not ?@E’W T SEE TRUE - FALSE -
Customer Satisfaction and AT FASR reach the destination even 7T A" ¥
Avoid Fraud & . after 90 days :
Chapter 9: Guidelines for the W. é: 3 Retrieval may be required ST THIT TR (©8F
Enrolment Staff to Improve when the Aadhaar number FERFS IDIET [{FE 1D
44 EREIE] FEAT TRUE K} FALSE Ul
o Customer Satisfaction and E{W’W@T&{ EN holder may have lost his or (XA TEET TFET T v - s ®
Avoid Fraud & . her Enrolment ID or Unique ID.| &1
. AHT 9: MRF TS
Chapter 9: Guidelines for the . o An Aadhaar number holder = )
Enrolment Staff to Improve Nl can also get e-Aadhaar . "
450 e S @ FREE ) ARSI (FTS 4] FAG F | TRUE i FALSE T
Customer Satisfaction and AR o printed from a Permanent [
Avoid Fraud & ](‘ Enrolment Center.
e — TP 90 frag
Chapter 9: Guidelines for the T . . The residentis |99 @5 The Aadhaar BN ©
BT FEACET SRS In which of the following . IR X does not reach
Enrolment Staff to Improve . - |2IE @Er gae UID 8% |Resident lost in a hurry to o ) L RIRIECE
451 3 . S ({1 AT cases, UID retrieval process is ST . X its destination All of the above |3AME AGRE2H
Customer Satisfaction and B heloful? AFIR T FE? the Aadhaar R link his Aadhaar |FfIateT even after 90 forss
Avoid Fraud ﬁﬁ piue 3 to the service  |IfEelS davs Proisct
TR v AT




Chapter 9: Guidelines for the

Permanent Public
Enrolment Staff to Improve Pre-Enrolment  [qRFAS Kic Pre-Enrolment |ATRFHT RS AF FARFT
) 5 R
452 Customer Satisfaction and Sy ([ FfERAT What is the Full from of PEC? |PECT W""L‘f Iy & Card ¢ Enrolment T Centre Enrolment
Avoid Fraud ARSI FHGIINT Centre Centre
|GlGkGIE
What is the toll-free number, Is % & —
o I 9: ART NS which an Aadhaar number or’ . ﬁ:—' A3
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Enrolment Staff to Improve S PR I holder can call to get his or TeF o1 sfefafas
453 . . P Sy @ FEAET her Aadhaar after answering h 1947 1947 1950 1950 1974 1974 1984 1984
Customer Satisfaction and T FHER some security questions (FROP S[IHT TH ToF
Avoid Fraud , v d fre 5 oo iAo
AT asked by a customer care
. M|
executive?
Chapter 9: Guidelines for the . y é: 2 Enrolment Agency should use |FTRFS TSFE BT
454 Enrolment Staff to Improve \? A ﬁi‘ 3 one password for multiple set IfiTe I FE IFT YES o NO
Customer Satisfaction and B of Operator IDs working (FRAGI3 WPEF IDF AT : )
Avoid Fraud & ]4‘ under them BT MG AT A
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455 Enrolment Staff to Improve \? R ﬁi : ;:/:r:ﬁe::';cc::fap ure o WW/‘W‘@W I @6 VES = NO
Customer Satisfaction and - tors/ isor duri FEM® INATFTFT 6 . :
) EIRIR FAGIANT operators/supervisor during
Avoid Fraud FT FEFT AN
o their on-boarding
o ALY 9: AT V(R
Chapter 9: Guidelines for the : - Enrolment Staff should enter B 51
Enrolment Staff to Improve Wg & ﬁi : N/A or NA in fields where S o) .
456 Customer Satisfaction and @W: S Resident has not provided any © i T N/A TRUE o FALSE 7
Avoid Fraud & ‘fﬁ data. NAf e
Chapter 9: Guidelines for the W. é: : need to proactively use 1 \RF N R, ©
Enrolment Staff to Improve © Find Aadhaar facility before = O Operators/Supe NPT/ T y .
457 . . ERRIERGICIIREIGH e 97" T9F IR ) Subscribers RSP Introducers ATeTFS Registrars ﬁ@'ﬂ?
Customer Satisfaction and B any fresh enrolment to T rvisor F
Avoid Fraud f ]4‘ minimize the rejections. B ’J’W\T - 4
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458 " X S @y A — Registrars RIS Introducers AETFOT Residents ISy Subscribers IMRF
Customer Satisfaction and = e number in during the CTART F99GT @ a3 F47
Avoid Fraud & ‘t\ Enrolment/Update. Afve Ffaa Tl
Chapter 9: Guidelines for the WA é: N Enrolment Staff should deny  |TPIRF FCIHT IFEEF
Enrolment Staff to Improve 1 any resident for enrolmentin | ¥FT ST (T JAS
459 ST FfII TRUE i FALSE =ul
Customer Satisfaction and & .ﬁﬁwg EX case of Biometrics exception  [SIEfFTa 51 ¥F1E (Faw ®
Avoid Fraud & ‘t\ and poor quality finger prints. |dTRFA A6 R AN
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Enrolment‘ Staff to Improve O FEACT A Enrolment Staff should not AN ABRINT NS APRFA
460 | mer Satisfaction and ST (I FAAT  |ask for any payment from the |FHCISI@ AT 711 (FIN | TRUE T FALSE Sul
) ARF FHGISNET resident for fresh enrolment. |5 fRB1RE e
Avoid Fraud e
. AHT 9: MRF TS
Chapter 9: Guidelines for the . Enrolment Staff should not re-
FfIIA AT FAHGRE B
461 Enrolment Staff to Improve Wf & enrol residents without 3”‘1% —— W TRUE - FALSE -
Customer Satisfaction and T AR checking status of earlier R \f% S;I 8 ®
Avoid Fraud f ., enrolments of resident. A
o LT 9: 2T NS o
Chapter 9: Guidelines for the . Give priority treatment to
It RS, FAPA FEfEF =g
Enrolment Staff to Improve Wz R et Differently abled, senior D) S mﬁ
462 Customer Satisfaction and Sl citizens, pregnant ladies NN TRUE 5 FALSE =
AT AT , Preg ey o o

Avoid Fraud

residents.




Chapter 9: Guidelines for the

Given here are some

statements.Which of them

are correct?

i. Deny any resident for
enrolment in case of
Biometrics exception and
poor quality finger prints

ii. Ask for any payment from

e e ofe far sl
E @FAEI6] BF?

i. IAETF TTEAW S (@
TS AT T (Fa©
AEmET T TR
AFE FEI AN

ii. IFE(EF I AT

63 Enrolment Stz?ffto!mprove SR (A1 R the reSIdfent for.enrolme_nt in |AT (Fa6 TERIIT A il and iv i v ii. and iv. i v, iandii. i i L andiv. . v,
Customer Satisfaction and T TR case of Biometric exception |3 fIEIFS| N N N L
Avoid Fraud = f‘ jii. Do not re-enrol residents  |iii. T AT APRFAT

without checking status of I (@ERNE INEET
earlier enrolments of resident |79 ARIT FHN
iv. Give priority treatment to  |iv. S, IO TofIF SIEE
Differently abled, senior SrETer AR APTHIFAS
citizens, pregnant ladies T 7
residents
Given here are some
statements.Which of them e R T foan |
are correct? 3‘ 5 ’3‘5”‘
i. Do not use one password i ) 2AEM8 STPETE ID.H
for multiple set of Operator E'IET ¢ z
IDs. - N ¢
. & i ii. NPT/ RESFT
Chapter 9: Guidelines for the ET?‘TA ;‘ . ;}:;Z'z:czo;;e capture of IAEEFT w6 @FHF FRT
Enrolment Staff to Improve 1 . 0T . . " . " . . . . . . .
464 . . Sorafy @ SR operators/supervisor. = iii. and iv. iii. 9 iv. ii. and iv. ii. A iv. i. and iii. i. A iii. i.and iv. i. 9 iv.
iszzr::j:tlsfacnon and AARF FHGIMT iii. No two Operators should :IL_IJ E& ™ - 7 faliag
e have same Operator ID iv. AT TPTTF/ f T
IC‘)I;)::Iaot‘::Irjzupervisor to sign a .‘J@IF il :
off an enrolment on behalf of el © hall
another.
Given here are some
statements.Which of them
3re e OfF A=
are correct? ?RTKH R B‘;WT
i. Registrars need to ; 'ﬁ ‘.‘<P'°T
proactively use Find Aadhaar W "@'ﬂé’ W
facility before any fresh s . R
enrolment to minimize the R AT TS A o _5\3_3
Chapter 9: Guidelines for the O 9: AT T rejections. ar Fr T \
Enr:Iment‘ Staffto Improve |01 I g il Encourage resident to share |\, ' 6ces e e o %-

465 Customer Satisfaction and 35@'.[5( [CIEEIERIGH Toblle numb'er and email id. 2 id Bl BesTfEs 1 i., iii. and iv. i., jii. 9 iv. i, iii. and iv. ii., fii. iv. |i. andiii. i. 9 iii. i.and iv. i. 9 iv.
Avoid Fraud AP FAHGINCT iii. Inform resident to st

ferar download e-Aadhaar after

receiving Aadhaar generation

SMS from UIDAI
iv. Do not ask for any

payment from the resident

for enrolment

iii. UIDAIT ST SIS farsfrers
SMS (TR *Tbe T 2
AR TEATT FRAA TASF
iv. ARFAT AT R 1T
(FTAT T T AT
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Given here are some
statements.Which of them
are correct?

i. Do not allow anyone else to
sign for an enrolment that
you have done.

Enrolment Staff to Improve T AT o ii. Do not sign for enrolments  |ii. 9 FT RIS T
466 CustomerSatisfactionpand SRR (@ FERET done by others. 3 asfT i., iii. and iv. i, iii. 91 iv. |ii., iii. and iv. ii., iii. iv. |i. and iii. i. 9 i, ii.ii. and iv. i. i, A iv.
Avoid Fraud AR FAHETT iii. Enter N/A or NA in fields | iii. IR (FTET BT faAfeem
RIGRE] where Resident has not 56 N/A 3T NA foms
provided any data. iv. AARPAST O ATAT
iv. Give your own fingerprint Wﬁﬁ? ERERED
at the end of enrolment.
Given here are some
33 %%N el S|
statements.Which of them 3‘ © 5 ;gfﬂ
are correct? ; i TS i
i. Brief the enrolment e - 53;
procedure to resident before :W F&' = o
and during enrolment. ?TKST\ . )
ii. Leave those non- i, TR @TET ST W
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Customer Satisfaction and . iii. 3T B 6] 99 AT
X ARRTS FAGINT iii. Table lamp used for facial &
Avoid Fraud RIGRE] image capture should be hal
SRRACT HET 7@ A% A
switched on during iris g AT ©
capture. v, ST ST RS
iv. Login with your own V-
supervisor’s Operator ID in SHTTF 1D IFTH I A
w5- FIF
Aadhaar client e l
T 9: SEF SH(
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Avoid Fraud f f‘ using his/her Login Credential. 3T R 57w
o A 9: T TS
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469 " X P! ST @1y I password frequently to  [FfY3T AT HIEH Change ST AT Not change S AT |Forget RTINS theg 2T OR300
Customer Satisfaction and A fraud options
Avoid Fraud TR asxfg]@i?[ avoid fraud . STE .o |
fTa
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Enrolment Staff to Improve o1t 1 What should be the ideal What should be the ideal frequency
470 " X ST @y AT for Operator sync? N¥FIF B13FS  |Daily IGEER)E] Monthly BNEGIRIG] Yearly IREIITONT |6 Months 69 RF F© 9IF
Customer Satisfaction and frequency for Operator sync? g [
Avoid Fraud APREA FHGTANET RELONES
EEgiS
S S 9: RS
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Enrolment Staff to Improve o1t B f%i\? follow............ procedure to T 5 5t Standard = . B Customer 2
an Cust Satisfacti d 3 S erform the Enrolment / Update AR/ - Operator RS | Any Medical fofees © Satisfaction
ustomer Satistaction an APRFT FHTIRT p ; P 1A Tafs WA s @ |
Avoid Fraud o Processs?
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Enrolment Staff to Improve T FEAAA N g Any document can be used as R i REE wE@se
472 Cust Satisfacti P " ERRIERGISREIEEIGE Valid Pol and PoA document AfIET SIS AT T YES T NO EER
ustomer >atistaction an IRFA FACIRNET which resident provides? TIES ReNT IETT FET N
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In case any fellow

I PR T/ HETEE

T FIE RIEE Operator/Supervisor performs
Enrol t Staff to | ARFAS SIS (F@T SN
473 nroimen E_] o_mprove SRR (@ FERET any fruad during the b & Authority afEFFer Resident I Police e Local MP/MLA SIHET MP/MLA
Customer Satisfaction and iy IE (@ WH @ 79 s
Avoid Fraud BIRIGT] WE@?F[ Enrolment/Update Process who 5
o needs to be informed? ’
Chapter 9: Guidelines for the T
Enrolment’ Staff to Improve T FIE RIEE The enrolment files or backup ARFAT TRA AT
474 CustomerSatisfactionpand Sty @ AT should be stored as per the @FFATRR @A o Authority ) BEg Resident I Police TS Family ST
- ARFA FACTRNET guidelines prescribed by ? AR ST ST
Avoid Fraud o
o ST 9: ST NI
Chapter 9: Guidelines for the s . frat Biometric Exception case should |FkFa FHe1AT AT afe
Enrolment Staff to Improve 1 be signed off by the Enrolment  |¥@T faeis SIq®d SN After due T AT
35 GIE BT 3E 4 CER]
475 Customer Satisfaction and . Sl Staff as per his/her feeling ITEEF T_W (FE TRT A% Correct A Incorrect Ly dilegence L1130 None of the above 3 BiS
Avoid Fraud P PN towards the resident? FEF T
o ST 9: 2T NS
Chapter 9: Guidelines for the > . 6PS Coordinate of the Daily before FARIRFH/SG |At end of the day |fFaBR @ while purchasin,
476 |Enrolment Staff tolmprove |7 o mta RN Enrolment/Update device needs | TP/ GE fSORET GPS  |starting the % afar once all the T TR | month | At |t En‘:olmem 8 |amme Fors
Customer Satisfaction and ¢ P e mF P NS AT A2 |Enrolment/Updat |STRE FA1T [activities are oy @R ) T FET©
; TRFA FACIRNET to be taken at what frequency? o Device
Avoid Fraud o e Activity 3ATS complete GO
Chapter 9: Guidelines for the T X ARG F-3F 1D I FA A5
Enrolment Staff to Improve | TSI Can 2 Operator/Supervisor work | oy tzyres (o218 YES till the time it | 1 All the gi
477 i . P! ERCICRGICIEIEEIGE on multiple Enrolment/Update ) YES T NO (=S X e timelt | o ERlLGIc X © given 2T IACREI6
Customer Satisfaction and . . A ARFF/ATCGE (IfoTe I is detected options
; ARFA FACIRNET machines using same login ID? , T JME
Avoid Fraud o I MI @
o ST 9: 2T NS
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Enrolment Staff to Improve RS P P ‘ NPT/ TS Fa FET |should be - ' F9M® I, |Asperhis/her |F RET |Allthe given
478 i . ERCICRGICIEIEEIGE same password for all his NEE ST remember and o X 2T IACREI6
Customer Satisfaction and 3 account as a best practice? AFISHT IMQ AFET AETE changed e casy usage Tde IFUS convinience St options
Avoid Fraud < TN P i [T FET frequently ¥ usag TS
o T 9: SEF SH(T AT, SSTETR
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Enr;)lment Staff to Improve O FEI g In case of any fraud, @] ST (Fav, No, fraud should 351?%@[ ves, :hefrta/udd " ¥ FaT Nobody should  |#1@T ¥'7
479 K . P }S‘Sﬁ'ﬁ( (©it] Wﬁ' Operator/Supervisor should ask YW‘W/W E 5T be reported to enroiment/upda AR/ TG o.o ¥ shou None of the above [3XTE aB18 3F
Customer Satisfaction and . 5 i ) AT e should be % of be informed TTIT
Avoid Fraud ARFA FACIRNET resident money? T (@T? the Authority . complete ST
T T
- ST 9: IRF TH(Y AT
Chapter 9: Guidelines for the - . Ryt All the Enrolment/Update P AARFA/APNGES 5T 2T, Yes, for them to Ei, o
480 Enrolment Staff to Improve Sy A Ei\ : related files/backup should be ?ﬁm HRA/Q@FAT (AT No, the backup  |(@FaIfG u It;ad usin 3?]% None of the AT B8
Customer Satisfaction and 2 stored in any device and given to |fE®126® I S5 PFFF W7 [should be secure |STTE IMAF P g. SR above BER
Avoid Fraud & other Operator? ER ISt your credential et ©
. AHT 9: MRF TS
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Enr(:)lment Staff to Improve © 1 After completing GPS sync, GPS bR T (X1 © As per his/her | oS ST All the given
481 Cust Satisfacti P d ST ({1 FfIF device can be taken to any other |fE@REET Wl SR AT NO EER YES = conrilinience G"—’f‘ﬁ o tionsg 2T SAGRI6
ustomer satistaction an APRFT FHGTIET place to perform the enrolment? |3& @ 31 P
Avoid Fraud Slcan)
N ST 9: IRF NFTY .
Chapter 9: Guidelines for the s . . In case resident request to add |34 AR (G8F APIRFAT
482 Enrolment Staff to Improve ST A fé 2 one of his relative's finger print | THHT [ET m&ﬁ? 13 YES = NO o
Customer Satisfaction and 3 3 for his/her enrolment, should ~ |TaT S[ETY F(F, (O 36T ’ '
Avoid Fraud . RS this be allowed? =7 @
Chapter 9: Guidelines for the Ol .33 Zﬁiﬂ g Any resident can be enrolled as Gﬂgﬁi bTT AME (T Y o
Enrolment Staff to Improve IE AEE AT IFEES Asperhis/her | SRHT | All the given
4 EREIE] FEAT Bi tric E ti t - N GERS Y R 2T AGRI6
83 Customer Satisfaction and A an llome Iilc Xce‘? 1oN e g @ ROTT AP ° . e . convinience S options .
) APTRS FHGIINET avoid the finger prints? i
Avoid Fraud A 3T |
Chapter 9: Guidelines for the T X ARIRF/SGE FIITOS TS
BT FRIT SRS Enrolment/Update Client should
Enrolment Staff to Improve e T |z Bf¥9 e, I R I
484 i X EEEIERGICEEIER(GH be tampered, if it is not working Yes T No 32T
Customer Satisfaction and ) , 39 AR oAl AT G (YR
Avoid Fraud ARFT FACIRNT or showing some error? =
GG
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185 Enrolment Staff to Improve \? & ﬁi : Photo of Photo can be taken REE IfFT ke FEe No _— Ves =
Customer Satisfaction and while enroling any resident? TEE BEI 7 MNE . .
ARIRFT FHETANET

Avoid Fraud
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What should not be taken in

O FfEAT A ) )
456 Enrolment Stz?ffto!mprove Sorfr A S pla.ce ofphoto.ofthe resident  [SMEF IAPSH W EiBeact Photo of Photo e Photo of Gods |91 T |Photo of Animal T AIIt.he given % SRE
Customer Satisfaction and 5 while performing Aadhaar SEE SBe fF TF TR options
Avoid Fraud W‘;I::{ update?
. AT 9: D TS
Chapter 9: Guidelines for the . e
Enr:lment StafftoImprove | o1 1 What language should not be R THT fFE @Fa%T All the given
487 . . P EERIERGICEIER(GH used while filling the resident © un parliamentary [SSTRSIW English TS Hindi &t . 8 3T SGRE36T
Customer Satisfaction and e 5 THE IIE FEF AR options
Avoid Fraud o data?
|GlGkGE
. AT 9: 2D TS
Chapter 9: Guidelines for the . TER
Enr:lment Staff to Improve BT FEACET g Strict action would be taken 3T @G I FEE take photo of T T use un- ITRIT None of the 3 a5
488 Cust Satisfacti P! q é’Sﬁ‘ﬁ{ [cIt] W against the Operator/Supervisor WW/W ﬁ'ﬁ'ﬁ IO photo OR photo @ parliamentary OHl TRE above ?!T’I Both 1and 2 199 293 0
uslomer atistaction an BIRIGT] a?sfg]ﬁﬁ?-[ perform any of these activities? [TaH™ (<T1{T T'I? of animal language FEE .
Avoid Fraud e T
Chapter 9: Guidelines for the Bl . . 5qReld (AR IANT AT
BT FEIACET RIEE Any resident above 5 years in
Enrolment Staff to Improve g |FTIE SIS BIT AM® (FTTET
489 . . EEEIERGICEEIEE(GH age can be enrolled as an "Child PR, Yes T No T
Customer Satisfaction and RV to avoid taking finger prints? T2T B9 AR (©dF s
Avoid Fraud & . T | e SEmE SRE
Chapter 9: Guidelines for the Bl
Enrolment Staff to Improve BT FEIACET RIEE All the children below 5 yearsin |5 3%3F &9 NI FroF
490 3 . P SR ([ AT age should be forced to give ST BT At @ FfET No I yes 27
Customer Satisfaction and ) N
Avoid Fraud AR FHGTINET fingerprints? T
|GlGkGE
. ALY 9: AT (Y
Chapter 9: Guidelines for the S SRR In case of Child Enrolment, g IPmFT (Fae
291 Enrolment Staff to Improve Ssr a1 é? Operator/Supervisor should NPTF/A@EE TRFIT A& TRUE - FALSE o
Customer Satisfaction and . 5 become their parent or guardian |fited fre-aTe orET sfseEs ¥
Avoid Fraud R for Enrolment? T AT
. ALY 9: AT (Y
Chapter 9: Guidelines for the S B Operator/Supervisor should act |Jf AT (FTEAT @ TBES
Enrolment Staff to Improve N as Head of Family in case the TR (O NP/ TETHE None of the ERicakiaR]
3?3 ﬁ $§aa TRUE FALSE ul . Both 1and 2 1 Z‘izl;
492 Customer Satisfaction and .W(QTH 5 resident does not have valid AT qT o e IR o ¥ above BER oth dan T2
Avoid Fraud & : document? FfEF AN
o AT 9: D NS
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Ennflment Staff to Improve il 1 News paper or any blanck paper GRS LA None of the BRI CEKIOK]
493 Customer Satisfacti np nd ST @1y ST can be used as supporting Pol | IS FISIS AYQAT (FIET TFT TRUE k1 FALSE Eul above ?!'FT Both 1and 2 1919 2 Ja@6
A:Zis Freauda staction a AT FHEIIT and PoA P R P A ;
Chapter 9: Guidelines for the y é: 2 In case Incorrect Strict action NPTIFT
Enrolment- Staff to Improve Wi B R document/blank paper/news il W@ RS HK; 27 Enrolment will be (TR against the ﬁ?j’m‘ FWBE  |None of the BRI CEKIOK] All the given 3 SR
404 Customer Satisfacti np nd A paper is used for Enrolment [N ST rejected ?ﬂ??; T Og erator will be |9 (TS above ?!'FT ] tionsg .
us.o er Satisfaction a e (T purpose by the Operator what | Tax/ @ 3 (o@ 5 T2 ] p < 2 p
Avoid Fraud . taken T
fererar will happen?
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Enrolment Staff to Improve Nl 1 Whose Mobile Number or Email | TNTS ST Yo FH Operator/Supervi | #1935/ F |Local
495 °hto Imp SR (A1 FfEAT  [should be added while TR 799 W 3T (@S [Resident EiEen! P P  |smemer SfSfaf | None of the above [3WTE aBis W=
Customer Satisfaction and . 2 | N sor 3 representative
Avoid Fraud ARFA FACIRNT performing Aadhaar Enrolment? T
Chapter 9: Guidelines for the T
Enrolment Staff to Improve RIGEIIECIGH S8 Operator can use mix biometric |JHT TRRFT FENG© TP
496 e S5 @ FfFAT  |while performing Aadhaar IREIET e IeRE T TRUE i FALSE Sl
Customer Satisfaction and 5
Avoid Fraud ARFA FACIRNT Enrolment? M|
IGIGkGIE
. AT 9: AT TF(E
Ervament st to mprove |01 TR AL (DRSS ety e T
ERCIES I o 5o A@ET (N EER Y L2y
497 Customer Satisfaction and Sl a write any information in the B g‘f;gm FIEFTS ° B es B
Avoid Fraud ﬁf‘f‘:::{ Enrolment Client? o A
. AT 9: AT TF(E
Chapter 9: Guidelines for the y lRiGaail
Enrzflment Staff to Improve BT FEACET SIEN Photocopy of Proof of Identity |32 Reifsw@ sfex SUEN No, Original BIRIEATI) Yes, any A, None of the 3 aBr8
498 Cust Satisfacti P d EERIERGICEEIEEIGH and Proof of Address can be AT q9T TIEE FET A= Document needs |W3MEST (Fe document can be = above W
A::Jisr;rzruda Istaction an AERFT FHACIRNT used in case the resident wants? |J1]1| to scanned PIE A |used s .




Chapter 9: Guidelines for the

Operator/Supervisor should

O FfEAT A APRFS T (AT oS ) Yes hard copy  |TR6 FT
g [ErameniSaio e | o afcn [ there oyt g [t (T il e o
Avoid Fraud ANRFT FACTIRT complete? a1 =6 FFHGT T s safely 7T
|GlGkGIE
e oo e | ot T | e g
- REEH
Chapter 9: Guidelines for the St T performing Aadhaar Enrolment W\ﬂmm Frf
Enrol t Staff to | ? . i 3"
spp |CnrolmentStafftolmprove loom amy oty |2nd Update? (i) BB WO @& Allthe given : (i), (i) and (i)~ |(3), (i) W Gii) |(ii) and (i) (i) 3T (i) [None of the above 3T 3518 =X
Customer Satisfaction and TRFT T (i) Take Photo of Photo (il) ST HET T option SAGIRIG
Avoid Fraud ) (ii) Take Photo of God )
AT (iii) SFF HET (T
(iii) Take Photo of Animal .
) . (iv) TBFIR HET (TI=T
(iv) Take resident photo
SN 0 7% oy |Which of the following is avalid 3T (FRGT BT Wy SAREIT
Chapter 9: Guidelines for the o 'WA g Pol Document? SFTr?
Enrol t Staff to | i) Driving Lici i) SRS TREP i ii (T (iii
501 nrolment Staff to Improve | o o fimt (1) Driving Licience () 72 goth (and (i) | IR on inand (v [T T gy @ i None of the above [33T@ 18718 7%
Customer Satisfaction and S ek (ii) Voter ID (i) (1619 1D TG (iv)
Avoid Fraud ﬁt’«‘;m (iii) Office ID (i) %5 1D
(iv) Visiting Card (iv) fSffes F16
Chapter 9: Guidelines for the y é: 2 In case the resident wants fra
502 Enrolment Staff to Improve Wg & his/her Biometric can be ﬁ B o A6 N (Ej¥ Yes s No |=<
Customer Satisfaction and changed or mixed with any other __
ARIRF FHETNET R SRAT B A @
Avoid Fraud . N resident?
Chapter 9: Guidelines for the y é: 2 I 6 Id resident 5 = Y =
Enrolment. Staffto Improve |01 ncasettyearsf0 "E:_IS“ 6 ‘ TO AT | VES, as itis 5 No, ashe/sheis |2, I3 Both the opti @ ReaR
93 | cusomersatsfactionand |28 (T TR |C e [T T AT T feavestedbythe (TR sbovesyeasin [STVOR L o
us.omer atisfaction an T FfgIT ﬁTm T (@2 resident REGIE age 5 O @
Avoid Fraud & allowed?
. ST 9: 2T NS
Chapter 9: Guidelines for the ; A Operator/Supervisor can take Y 2
504 Enrolment Staff to Improve Wg & photo of photo instead of the ST X % Yes = No e
Customer Satisfaction and 3 S actual photo of the resident in 7 TEE FE TT ME : '
Avoid Fraud = (P case the resident request?
. ST 9: 2T NS
Chapter 9: Guidelines for the y
Enr:lment Staff to Improve O FfICT The scan copies of Pol and PoA |53 ag P TR (3
505 Cust Satisfacti P d ST ({9 FfIAT can be kept in a separate folder |FT FPEE FPEAF I 6T No @RTE Yes &
A:;Z”;Z"Uda istaction an APTRFT FHEISNT by the Operator? FTTEE ¥T AME
. AN 9: MRF TS
Chapter 9: Guidelines for the y
Enr(:)lment Staff to Improve o ¥t Blanck pages can also be used as [I®A T 6T og BFaw
506 ) . S (F FERAT Pol and PoA document in case TEE @ TFT FIET [ |TRUE BT FALSE Sl
Customer Satisfaction and o T R
Avoid Fraud AR FHGIMET required? !
. AN 9: MRF TS
Chapter 9: Guidelines for the . Resident should not be informed
At Y TAEHE TAo aNF
Enrolment Staff to Improve Nl in case the Operator/Supervisor liebdiacs ©
507 e S @ FREE ) EEPEYENT | e v P e e TRUE i FALSE Sl
Customer Satisfaction and . 3 enters any information which is B A S TS
Avoid Fraud : kP not mentioned on the Form )
BRI
- ST 9: MRFP
Chapter 9: Guidelines for the y
Enr(:)lment Staff to Improve GEEIEEIG Tampered Machine can be used |535T 6T AERF/ATSHT
508 ) . SR @ FRE[ET to perform Enrolment/Update to [IME T FT (Ifod 8T TRUE o FALSE Ul
Customer Satisfaction and N T R
Avoid Fraud ARRTA FAHGINT earn money? |
Chapter 9: Guidelines for the T
Enrolment Staff to Improve | " FfIAT Should the Operator sign off any [T/ SIPFE FIT ARRFT BT
509 Cust Satisfacti d EEEIERGICEEIERIGH enrolment done by other ANF FFIMF TPTE EBF % |No AT Yes ST
A:;Z?Zruda istaction an AERFT FACIRNT Operator without checking? FRF M @
| GIGkGIE
9: ite hi
Chapter 9: Guidelines for the y = mi o ,\Oﬂzeb?:o,\::;nb::::;ﬂztr oW g @ APTRIS FIIGS
Enrolment Staff to Improve 1 R X IFE CIERT J59 "
510 | et Satisfacti d Sy @y s mentioned in the Enrolment & R & fifg | TRUE e FALSE cul
ustomer >atistaction an AT FACISNET Client rather than the resident

Avoid Fraud

mobile number?

LGl




