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Anr;cliri and AR ARFI level execution, s TN o= R
€ BT% monitoring and audit.| RN Sl
Enrolment Staff
Registrars shall use
Chapter 2: the information 3 MG 2
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EQ;E’:Z;Z T 5 Which of the RERIRCHIEEIICH S
207 [Demographic OTFF A foIIo'wmg is used to e o Pre-enrolment ID e A One time TG (3 Resident's oI ) Aadhaar ID IAEF ARG
and Biometric IAHES retrieve pre- TAFANET T 5920 RfE password &R name q
. 38T FHE  |enrolment data? 7?
Details .
Name of the
Chapter 5: village/town/city RARIERIEIE
Capturing T 5: - iV'Il';Z)and Post Office mﬁ’“ o
. HAOEP N ield gets h S § obile .
208 ;):;ngir;;:t\:c TS automatically (FSTBR) a2 ¢S House number T a97 Mandal {HT number CTRRT 999 Pin Code lEpicary
433 FNA6E  [populated when %y a9 (Fafo

Details

of
the region is entered.

IRFTOE @ IF |




Which of the

Chapter 5: @FIET T SEE EREEa
Caafu‘rairn T St following will you do Rl i < Enter the Enter the age i
209 Derr)'no rag hic REIC)SENER when a residentis  |WOF SIFY W FH© Leave the field Fafe w1 resident's RICIECS as mentiongd AT SfE® | Enter the year | OCWH T2
and Bim‘;mc EACES unable to provide | ©rRE  faEfifie blank =g sodiacsian | 0T T | U edident| T I of birth feryer
Detaile A= ST |the exact date of |zl Ay FAEA? & v N—
birth?
The
- =
Chapter 5: T 5 must ensure that bO PH0@ W (X
Capturing D every operator hasa |TICTI6ATT NI (PCas )
p| F AR FAeE AT
210 |Demographic o Al copy of the critical Ffefc IMEEET IR Enrolling Atgency 2 Introducer IS Nodal officer |(@TGTT FHFGT Resident BRI
. . FACIES . o Supervisor SR SROE
and Biometric ﬁ o points to be SANTCETSRTP [T
Details ’ " |reviewed at the 95f5 SRR ST
station during the FAE SN @ |
review.
. Operator needsto  |sroata owd AR
Ezasj:;s‘ I S: sign off every = 9% SNE]
211 Derr)no rag hic OTNP I enrolment by ar Mobile number | CGIERT FF Signature R XS Iris o Original POI | T “MISETTs
and Biimitric GLCIEE providing their s ) 8 ) 7 e documents T AR
K IEEELEENEINE fingerprint and or P Hre AP
Details RA 9% FA© |
Chapter 5: SETE 5: Which of the AfEsInrel -fofss
Capturing T following fields will
SASINE a3 IERTF F@ Ene Introducer or | ATEEIwTST
212 |Demographic be activated in case Biometric IAEEF Address [CERGI POI ARE@I TN
AACAES 2 @A HOF
and Biometric f : o of Introducer-based ST ?IHT ° 1 BT
Details : ’ verification? LRI CK
Chapter 5 Enrolment Agencies  |gquameis X7 FVTCE
Capfuring' QNI 5: must use Biometric FAE ST AT
e P AN Devi ifi
213 |Demographic © g@ evices certi 'fe:rby AR UIDAI TG AR sTQC aERFSRT | MNREGA | aaderazfdia DoPT fSafife
and Biometric IEEEREENEISE capturing Biometric A e I

Details

data.

TFafr T[ITF FI© &I




For fingerprint

AP RIT (T3TH

Chapter 5: ST 5 capture, the fingers ST, W (FOTT TN
Capturing ~ have to be . -
EEIC)EINER FAF &N ABFISFT (& E t Elgelag)
214  |Demographic N g@ positioned correctly 4 Paper PITH Ink pad FIEE O Platen Ao |ngerg;|: ing P
and Biometric & : T on the e P :
Details : } to enable capture. ST I3 q©
[
Chapter 5: ST 5
Capturing ~ Fingerprints are best |_«
RGN TSI STFT ST
215 |Demographic © g@ captured in standing : TRUE [CEd FALSE Ul
and Biometric . position RPT T (bW ©FT 2 |
CCEC kB! ’
Details Al
Chapter 5: . For capturing facial T = FoTE o,
Capturing S{WT:‘ PE LS AT Any o All the given | T8 (a1
216 |Demographic AT A of Frontal pose SO (ST Side pose NG (TS | comfortable [IGINRED o tifns = ’
and Biometric f2 . o the enrollee needs |[———————— pose (TS P
Details : ’ to be captured. HEECEEEINEISIER]
It is difficult for
22;;)52;2 T S hurr|1an opedrators to |qEE AMECAGH Tl
MR EENER analyse an Poor 'ﬁ%f Poor AT Poor
: ; _—_— & ETET ‘ﬁ%r s
27 S:?;iﬁi::c IRAEIES 'recognlse';a:ce bR ERCIEEE] Poor focus expression afexnf& | illumination |  SIETTESST accessories
images wi
Detai JTRT T € 4w A Al
etails
If the person
Ehafter 5: S 5 nlc)rmaIIthyears I T THETe T
apturing ) glasses, it is
TASINF 9T MR, =fI© (FITE Noneofthe | &8 (FIF3
218 [Demographic & recommended that With glasses prilige Without glasses| 5T RIS Only eye ball X . &
and Biometric f . o the photograph be T T oTes given options 8
Details : ’ taken PR AN
Chapter 5: While capturing YR B @I S,
Capturing 57y 5: facial image, use of TR
o AR that Sl 213 3%
219 |Demographic o - @ T AT (P AT Lighting AT Make-up P 9 Accessories Illumination SUGIERRT
and Biometric IAAEF cover any region of AT
Details JIT0 FCIF the face is not o, 1o
permitted. I
Chapter 5: ST 5: To capture iris (PTG ST 1 3
Capturing W@ﬁ P p 4 ENEINEEETICITIN
220 [Demographic A . Operator RG] Enrollee AT Nodal officer |(FTGTT FHFGT| EA supervisor 29 BB ERIG]
and Biometric AT EF will handle the oo
IEEERIENEINE capture device. IGT: ©

Details

ARG FAG




Chapter 5:

(CTXE SET T N

Capturing [T ENECH The iris capture
SHelE A7 dure i I T&H S DIEEIEEY]
221 Demographic oi A s;::ziiviri)ls Illumination SR A Ambient Side ik Tube a9
d Bi tri FACIES RIGIE MTSTFID
Er;ta”':me " | fmme wEE light. |sfe scEwardien
Accessories like
Chapter 5: 0 5. are T = FTEE o
Capturing y allowed due to
TAOINF I HT FEC
222 Demographic © ﬂ@ = religious reasons aq Eye patches (CSERNIY Lens T Turban msrff@ Glasses QL
and Biometric f2 . while capturing facial | —————_ 7~
Details ST e image. BN oIS =31
Chapter 5: For fingerprint ST R’IT PN
Cap?uring‘ T 5 capture, use the RN GEREEKICE!
MR EANER Gy AP =T
223 ::gwgir;r;:iicc : ‘a@ m:n T Cloth provided | F19G NFIFR Bars B Light G Indicators SEF
Details EEELEENEINE| for positioning of -
fingers. JIT T
Pre-enrolment data  |x2& ypsifer
Chapter 5: a1 5 will get populated in
Capturi P th tive field
224 Dzzzgragphic ST a3 w:err:aif)icelr\:teerlihes PR e o7 Name ary Gender femr Pre-enrolment | T~ 37t Date of birth ERo) L
FACIES THFRT B Y ID e ’
and Biometric .
- 3@ FEE (Tl @ @ T
Details . 2
|
Chapter 5: - 5. If verification type is A% ABRFICR
Capturing T Introducer-based, TeAmel-fofes =, Thumb
) SR ENER Aadhaar card RIEESEN o . ) Tod e
225 [Demographic of |faeIwre ST FI6 FTT | Name and UID Facial image T = impressions of
. o | number fFeEian ECk]
and Biometric e S the Introducerhasto | both hands
etails : ’ e recorded.
Detail b ded TAgE F@ @I
Chapter 5: S 5 — | IEefET afemusfE
Capturing y sign off is activated
REIC) ETINEN s
226 [Demographic & in the software in 3 5 Supervisor’s SRS 3E a7 Operator's SAMEGESE | Introducer's EIEIR O Registrar's @RrEF a7
and Biometric : case of biometric T S
IECEREENEISES ST Fa1 )

Details

exceptions.




FIACTR

Chapter 5 To capture
Capi’uring- ST 5: the FAR e, FNACTT
CIEENER capture device ) ERNEE [€(CEICIE None of the T8 (198
Details IECEREENEINES focus and auto- FIOE SRIF 9T
capture functions. 4] m|
Accessories like
Chapter 5: ST 5 are | T =3 ITE F
Capturing W - allowed due to LG -
228 [Demographic e A medical reasons ag o1 f&faw Turban “TT’ST@ Fringes AT §T Eye patches [SERIY Make-up T
and Biometric £ : o while capturing facial |f§fFssT H® F10
Details : } image. W‘% @3 2F|
If the significant part |If% (sr¥g ©ET 1
Chapter 5: of iris is not visible in |stferg Sy =
e [T e te it sy '
229 |Demographic ) P . q W, 8@ FE3WH Illumination Gaze incorrect | @9 (WA | Pupil dilation ‘lﬁﬁ' RIEEE Occlusion SAJEH
and Biometric IAEEF by software is called S s SRR (5 SATFTST
E 3 TAlele
SCEC kB! .
Details Al
o Gial
Chapter 5: For a child below 5 ¢ 2@ IV a'zl'ﬁT
Capturing 57y 5: years, the biometric frag S, AT T9E (FHS
. MEIC) INER of linked Parent or RIBCICINCI . . None of the
230 [Demographic ag Operator SIAEGT X Birth certificate| 9 N9 X . BRG]
and Biometric AATHEF has to S relative ACIGF given options S
. IEEERIENEINGS be captured. .
Details FIATEIT T G
To clean the platen AP
Chapter 5: ST S f the fingerprint ARG
Capturing T o ‘e ingerprin REIEREIO I BEAR
. SHelNE AT device, use . ) 5 I
231 |Demographic i PO, Denim Sfersy Lint-free cloth Flannel cloth Fur T
and Biometric . cloth TTFET IS IS
@@ FTTCE | periodically. PTASIL RAPET RIS

Details

PPN




Chapter 5:

There should not be

ST wASHT FIACIT

[T ENECH
Capturing y . .
3 a FAE TN (FoE % IEET AT REIRIERC Gl
232 Demographic ITOINE A% _on the platen while Proper conditions = Sufficient light g e Sha:oev:a(:):he D”;eh?;ilr:ght
and Biometric f2 . o B capturing : P . e
Details ) : fingerprints. RURRIRE ]
Chapter 5: - . Ensure that the e Fwd @ @ TG a9
Capturing S S: fingers are placed Flat and till the 08 (P18
. [NCIO)FEIIUER ) AT T Straight and tip [CIMIENER o REGE Diagonally and | A¥TaF A% None of the
233  |Demographic is . top joint of the X . BRG]
h X BUGICINES g of the finger AT Bt . 3TET 5T cloth IS given options
and Biometric e placed well on the 7@ finger ot : @13
Details ’ ’ scanner. ILLCERCRE R EC]
Chapter 5: ) BERENED
R [T ENECH Fingers not ) M=
Capt MR WoFerT Act I
apturing . EEIG) MEGEN positioned correctly \&ﬁ Automatic o ctionable BT Smudged IS i AT | Enrollee AqEE
234 |Demographic IATAEF isa/an © capture RRARE q| feedback by I | fingerprint QB =1 osition T3S
and Biometric ﬁ. o 7| P software BErp : P
Details : b afefFa
During facial image ECE] IS FTEE
Chapter 5: T 5 capture, the focus of T, FCE [SoRmE
Capturi P h t i [CIRE tural
apturing EEIG) MEGEN the capture device | sy Motion blur or Over or under | IFCTNT Unnatura ERIR)EES ) MG TAI
235 [Demographic should not suffer . X SRel AT coloured All of the given
and Biometric IAAES from radial distortion exposure | @R AT FN lighting A @ Fegaf
e SR [GICRIGREEI
Details B } [T AT a3 Sfoe
BRI
If the resident
declares the date of |3f%7 SIEfYS @
Chapter 5: birth withoutany  |geyife e =IGRR "ATETR
e [CEN G documentary SR ' "TER " "
Capturing ) ST SN (e AT Should not AT )
o AR :
236  |Demographic OINF 2% |evidence, youneed o e sy , Check the T=Hw &F check the @ |Enter the date SUFIE | Approximate S T
A . FAACIES to record date of Verified" box e manually [IEEY the age
and Biometric R birth and SEE eIy a9 ez foe Verified" box | (55 f5%
Details ) } @@ qr
~ FF6 FA© @I
Chanter 5: To record the gender a%f6 A fooor
Ca furin ’ T 5: of an applicant as = PE (FF6
P g : REIC) SENER 'Male', you need to  [PHIF Iy, AT None of the a8 (A3
=7 :r?;ngigor:wzt:c S select e I (NF M M F F T T given options /Y (R
@@ F6E  |letter from the box foErysiiey

Details

provided.
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Chapter 5:

R [T ENECH __needs to be
Capturing RO NN captured in address C/o person's Buildin Mohalla/ /
238 [Demographic A R P IR e S P C/0 T[T 9 g ©qEd 939 Landmark &fiey . ATHIG /
and Biometric IAHEF line 5 of the 5 fr name number Locality/ Post
. ST FITEIF | residential address. ¢4 AR ¢S
Details
Registrar/EA should
ensure beforehand f oS
that the Pin / % 3 ©
Chapter 5: Numbers of the q© W @ 2
c f e [CENENCH region in which RAGENEEICRESIL] -

239 DZZqErI:ag hic REIC) NENER enrolmentistobe  |(FNE AFFIT T Software PIN SRS P19 | Pre-enrolment P CIDR PIN ECIEN e Proof of B T
and Biimitric ACES carried out are TAWE WF o@ A Master PG ID A 'ﬁ P Address ’
Details 38T FWHE  |completely and % o1a

correctly captured in
a FEE FAT AR
used |3eE =Y FITETER
Chapt : N A
ap e,rs [T ENECH for facial image TS
Capturing & RN capture should be o0 N
240  |Demographic AT ptu uldo ICES Table fan R = Table light | (BT ST | Auto focus | SIBT GRIFIT | Mobile phone | CTETRT (T
and Biometric A S switched off during s
: T T FEE  |iris capture. OTFT AT FIT PTIBIE
Details T IF FA1 Sfte
Chapter 5: T 5 Poor illumination has WT FATFTST -
h T 5 . T oEl
241 (I;apturlng hi SqeIfgd A a hrlfghrrlnmrr)]act ofn the . - | Retrieving pre- | ST@-Sf&Faqr Fingerprint  [S[(TH =1 T ar Face 0 m
emograp I.C FAACIES pertormance o FAFIST TIT TH enrolment ID | =M% TaFm capture FACIR P recognition
and Biometric et ENEING)
. ] FAGTF To T (& |
Details
BRI RIOR]

h EiRera
Chater 5: To capture facial Can sit on RSEl == :;?ZIC:;O::bIee 2
c f in ’ [T E BT image of a child, it is 16 e R SE =f Can be captured o1 a1 AreIw parents' lap PTG [Ecies I tlfat (BQ GECLE]

22 DaF:nU rg hi REIC) SELER acceptable that the |FTBIH, BT SRS alon witph the JRE qo without RIS Sleeps on the ' fingerorints k \G. q 3

ar?d I;Jii:qF;tricc AATHEF child @ s parint's face | VR A capturing ffremmer  |bed if available -y .”IT\‘HjT - fanpbe RIS GE
T FACIF t's facial E E

Details IEEEE] T pare‘n s facia ICAGE] captured at T IS

'mage T least REIRRIE]
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Chapter 5:

[QICICEEEINCERNDIY

[T ENECH
Capturi B -

23 Daerr;;”;g hic REICIENER needs to be checked %1 T 2T Actionable I Automatic ERNEE Smudged i AR Accessories RIERlER
and Biim‘-)etric IAAES for any capture that feedback : capture ENEINEGD fingerprint SABEF =T SAFIA
Details 3@ FEE - |fails. @ a7 TS AT AIOA|

Iris pattern of each
Chapter 5: T 5 eye is not correlated me G SERGEIE
Capturi D d gi q T PRy W
apturing . SEIC) FEUER andgives . Two Three None of the T8 (13

244 Demographic NER One unique AF AqAy i ‘1_\3 T ICEBCCERIG) X i
; ) IAAES _— independent dependent given options fFg @@
and Biometric RramT T biometric feature IRAEEF @R 6
Details : ’ sets.
(R

If the resident is S EERREGIRIGE
Chapter 5: ST 5 looking away while FPET FIF TNT M
Capturing m e capturing Iris, the SR o B QJ(CERCIE]

245 |Demographic i A actionable feedback o Occlusion SFEE Pupil dilation | T® o SSIET | Gaze incorrect QT (M | Iris not in focus T [ @
and Biometric . given by software is Ot » 9 7
Details SRELIENEINE SRS TR HOF

AMelrT
S —— fofes IHREF
Chapter 5: document produced RS -Tels a
Capsuring‘ [CENEECH by an individual @ AR BT
SRIC) EIGER needs to be verified |(FFG FAF AT (FTEAT Proof of e Proof of Caste

246 (D hi Date of Birth &y eIy GIENCERERICE sife MHEs
a:?;i:]zt:c A EF before recording the |T5f& TET T3Nfre ate ot address Epic) identity Certificate
Details 3@ FEE  |residential address in EIES

case of document- TER FA IIE
based verification.
If the actionable
) I TEST T T
feedback given by .
Chapter 5: SETE 5: software is 'Pose’, T oI T
Capturing W e then the yaw angle [T, ©RET A @E@
247 |Demographic A in output image is IEOE &S 3 (yaw) 12.7 degrees s2.9 o5t 10.3 degrees | S0.9© & | 11.5 degrees ss.¢ fE8 13.8 degrees so.p &5t
FAEES
and I?iometric ﬁﬁ.ﬁ‘f FEEE greater than @fe
Details
- a7 (6@ IS
Chapter 5:
o : TR
Capturing 6,]_:% e from the following [BCERSERCNEc EF o A
248 |Demographic A is/are best captured (@B Iris i ) Facial image IR Fingerprint CINIGERE] Palm print  [2(®9 © o
FAEES st
and Biometric ﬁﬁ'ﬁ‘f S in standing position. |SFAET WET 9T T

Details




An initial

Chapter 5: . FSE A T i TEHOTE
Capturing HTE]S' s m:’ SECEE SfefEar Automatic ERNER Image quality foa gore Image effects EERERIG) f’:;zz;:f:: R
249 [Demographic A P X e ) capture will be | BT (3T assessment  |3[TIIS T will be ST (W3 y ) )
and Biometric IAHEF the operator during |SW@R Seny SfF taken - would be done = suggested = software will | afefmaT swrer
Details fAad FNAGTE  [the capture | be provided 747 3T
procedure.
To instruct the
Chapter 5: resident to open the AT FICA Sefy (B
Capfuring' T 5 eyes wide for IRIS | (AT FTNTH Safy o 1T
[MEIC) FEUEH scan, the operator | IRINFE faw e CREIR) (G )
250 D hi ! Smil Look di ] Look g 3 Look ab g O3
a:?;)irrizt:c NI can even tell the — % mile Ty ook diagonally T ook angry AP (3T ook above SMF
- 3339 FEE  |resident to RS
Details
|(F IO AE|
If verification type is If; TERFICT TFE
Documents-based, R I": ’ ’
appropriate -lole® 2,
TIRET ST T
Chapt : — e
Caafu'rairns [CENRECTH document(s) is/are Tso1fie TN
P e RECINEENER to be selected from |foR®@ 7 TR/A (¥F ) ) o S— Proof of IEEICIES Both (1)and | S&F (b) ST
251 |Demographic Proof of identity ENGERERIC . uiD
and Biometric IATAEF the drop down @‘ﬂ@ - address T (2) AR (R)
Details EEECEENEINE| depending on the wEs (8f) fAhte
document produced Fa0 3E AT
by the resident and TERFT TET TER
verified by the } :
e FA© T |
verifier.
If the resident % SIffEriig I
Chapter 5: T 5 possesses AT,
Capturing T , )
Seled AT ©@ AW WA (FEd AF-AHTTT DoB
252 |Demographic & then the receipt Pre-enrolment ID 2R Gender receipt o afw | DoB certificate ERT NPR receipt aqfrerE =fE
and Biometric : number should be fe =@ | TN
IEEEREENEINE / A ftr e fifre

Details

recorded in the field.
Else mark as N/A.
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Although any

Chapter 5: ST 5 fingerprint is OK, but gﬁ (¢ AT
Capturing D it is advisable to use Aw, OF NE . ) (CTF O |1 T )
& P AR sl AT ST
253 Demographic ©i = either I% FAF 5N o Iris :‘and facial RIEEGER T -Thumk? or Bak-)y f|n-ger or Two thumbs ‘(I? W
A ) IAES image index finger Nl ring finger | AT fA Smge
and Biometric RramT T of |3Te3 wfT
Details ) : either hand for sign  |gram a7 T
off.
Chapter 5: 0 5. Introducer needs to sfEsEmTeT Wm
Capturing T~ give his or her
REIC) DN g g 3y ©Id (S ERCIE
254 Demographic 3 for Signature I Iris Facial image EGE] =T Fingerprint RIEGERKE
and Biimitric . approved records (8T ¢ T ’ 5P
EEECEEMEINE| ’
Details TASF |
AAEEF O
Chapter 5: Enrolment Agencies |FpTerE@d Sely SfaFFT
Capturing [T ENECH must use Biometric a@Ear
S . o 0
255  |[Demographic N ﬁ@ 9% |devices certified by AT CIDR fremfeera osl Enrolment | oo 5| UIDAI 3ToRfE IR
and Biometric . for Teiie ARHES REES stations
- f&@aer FV6TE  |capturing biometric |2~ O ¢
Details data. el Tz Fame
AE|
Chapter 5: ) . _—
R [T ENENCH Check the fingerprint
Capturing . Lo FITEIT FHF Ty )
EEIG) MEGEN o RERIC RERIE)
256  |Demographic OME® A3 | devices periodically | eafrssra e Scratches sisteg mer | Outoffocus wm Only partial T | Alofthegiven | w5 S8
and Biometric AP for = %5 : images e =T images aifre =T
K IEEERIENEINES getting captured. CTs ) )
Details |
Chapter 5: T 5 To capture facial QR =3 FER FAR
! 35 ) h oy, TR TRt AGT T Maxi gt
257 Ezrr)r::g:agphic OfEF A5 Line]\aligc: sthsuclf‘lp:zge Cropping "TTEW Auto focus and (BIFPT 433 | Change shape © nu?:lbn:rJZ} ©
IS to-capt GIECICR T AMITET T
and Biometric ﬁﬁ.'q'ﬂf SR BRI FIRNEF FHT auto-capture BEREENEINEE o * captures ©
Details : ) functions. Sftel
When image quality
is Pass or if
; =g 9 AT AN T
maximum number of o
Chapter 5: tures i A B e
Capturin ST 5: exhausted while | PR S S Collect the | I Askthe | ITEIRE -
P & ROIC) NENER . . : Change the FACET passport size TS Move on to BEICINE (]
258 |Demographic capturing facial TRAT FIAEE O T frd enrolleeto  |A3F6 SN
and Biometric TS image, the operator R CRCEN G camera NTOF FFA | photoof the | IFH =T take a selfie fate ELGl the next step Al
IEEERIENEINE] ge, P T, e enrollee IR FFT ©

Details

should

2837 Sftw |




The name of the

Chapter 5: Fafore
Capfuring AT 5: person should be G Sy gms (Falbre
e $ AR fET IEIfe i
259 |Demographic OTRE A% entered in th With titles AT ST salx;ttlzons Se¥al i@ In full AT All of the given q18 TN3
) . FACIES in the (Gh]
and Biometric
Details f@a FNMCE  |field provided for Ifewl
name.
If two documentary &
proofs produced by ‘;ﬁ AIET A (18T
Chapter 5: the enrollee have TS I
[T ENENCH
Capturi : iation in th 32 ACE T ANES Enrolli AHFR Registrar' FAECET
apturing ' SR 99 varia |oh |n. 'e?same ' nro |nlg Enrollee’s full | av@fem egistrar's frEwE aF .

260 [Demographic & name with initials T JdIF BF AR AT agency's AR AT hame of o thumb 5 Operator'siris | (bT¥F ©IF
and Biometric f2 . o and full name, the q& , ©RE fingerprint BT T impression a7 wqfe
Details ’ ) _ @FFE

should be recorded. Far Sftel
The
Chapter 5: ST 5 to |C®TC bF AT I
i T FEE TR SATS
Capturing . B local language needs ' ' postal Index oF a9F Srafoag
261 |Demographic to be manually (€3 Transliteration ferea CIDR PIN Enrolment ID | 3@ A2
; ) BlRICIVEY Number Code | ST (FTS P
and Biometric e SR corrected due to Wﬁf TCNHS FH©
Details ’ " |phonetics and other |zra,
reasons.
During review of
enrolment data with |Siféqriita o7 &8s
ghapter 5: T 5 reSIdent,(:)perator BT TS SN Ald:ressp A @S,
apturing N must read out . including Pin "
TASIRF a9 , SUEDE AT I@BFE ag faftss,
262 [Demographic © ﬁ@ Al S_pe”",]g of Date of birth | S WIfF Code, TR All of the given T3 N3
and Biometric . to the resident —_— resident's name ) building, VTC ©Ib,
EEECEENEINE| [SICIG] ’ " A e
Details before the operator AEFRT T state N
finishes the P AT |
enrolment.
Identify the order of 1T =T STTBT:
chapter 5: capturing FIF FAG fofFe FFa1
CaplF:)uring- A 5: fingerprints. S. 1713 315‘1\'é
& F AR . . 9 2M® N9 I 3, @ AR}
263 |Demographic OINE I8 |l Two thumbs I, land | CRINICE NN Il il and | Liland il |S, 2 93 @| Anyorder | (¥ WA
) . FATHES Il All four fingers of | SIB{(ETe S
and Biometric Forerer
Details g9 FUAGTT  |left hand ©. O 3@ N9 5IF
1ILAIl four fingers of ST
right hand
During iris capture,
Chapter 5: a1 5 operator must (BT STRT AT A
i . . i i PIAGNET A HAAF0SH
Capturing . REICH SEAUER instruct the resident Look straight SANE Opentheeyes | (B I& . FTF (B All of the given qag N3

264 |Demographic to SR ) ) Do not blink )

A . FATHES into the camera | FEIAIS (WY wide FE A foregst @@ options IEEERIG]
and Biometric = TS

Details

a7 e @)




If a document
furnished by a
resident is not in the
drop down list of
Proof of Identity in
enrolment, then it is

I @FEs AAF
[fea AT SN @S ;T
TS ARNGEPACT
AT T GTSF

22355:15: T 5: not an acceptable OlFTPIte 91 AP, & Certificate (TGS
265 De’r)no rag hic oTee A Proof of dentity e 22 ey An introducer 2 Proof of ) signed by of &1 A supervisor ?
and Biimpetric FATHES document and the [ FF a3 SfAsIwTST address AT gazetted SHe P STASIRSTE
Details IEEERIEAEINE] resident would FIN@EE ATTE 93 officer EIED)
eithefr r;aquire'a valid HAET (W@ Wﬂ"’j’
Proof o Identlt}/ O |Ser t@E ST SN &Y
or
enrolment in such
case. Al
In case of difference
i MERN
in the name declared ® AW a3 FreaR . MAFT T4
; TIEE (W8I Oy The difference
Chapter 5: and the one in POI i 5 isonly in R ST
Ca furin . ST 5 document, the name | TS 5, AR The enrollee spellin an/or fafire war The resident AT "
P 8 . REIC) SEENER as declared by the T (WS J Enroliee T |PE"N8 has lost all his BEC BRI EY
266 |Demographic . seems to be true lastname to | I AR - NI T af UIDAI ROs
; ) IAATHEF resident may be AFFIT AT TET ) oy IE N ) original G
and Biometric to himself be written / QT FETE®
. IECELEENMEINE| recorded by the @6 FA] o TG, . ¥ documents g
Details . : prior to first |y FpPME
Enrolment Agency, if T
name NS
In the case of child
h ) below 5 years, the ¢ @S o Frow
Chapter 5: ST - of S@, IE-NEE / AT AHPHA
267 Ez;:;:rl:;g hic MR ENER parent/relative has R ECES - EID/UID, mother 3RS/ Aadhaar ST Pre-enrolment i3fS ) CIDR PIN, BBl TR
and Biimttric AP to be linked and e 8T oftw A= ’ ARG, 7T number, father| 9949, QT | ID, guardian R i father e, Tm&T
@@ FACE  |preferably ToT T SifFe AT ©®

Details

if both
the parents are alive.

BIECIR




If the child’s father
or mother or

I Frag Brer a1 et
BIRCISRIEEICE]

Preve®

Chapter 5: ST 5 guardian has/have Can be done GG Can be done
Capturing \‘J.F‘A ) e not enrolled and/or AHZFIT q T AE with e Cannot be ST Tl by providing CIBIR G Needs to be | CRRVEE =r&T
268 [Demographic & A do/does not possess |aJ% AEFIET T9HF recommendation & ’ 'W done ﬂT proof of RGO done by the Y AT
and Biometric & : T UID at the time of ARG q] YFF , 93 from Nodal ST identity of the FE F4T Registrar EIME
Details ) " |enrolment, the fag  AfeaT officer Rl parents s ATE
enrolment of that
child
The Enrolment
Agency shall inform  |sf&@aer aw@sit
Chapter 5: the resident that his aﬁﬁ'r% IEE
’ . i JRF 25
Capturing ST 5: or her demographic OF SHeIE a3
269 |Demographic REIC) NENER and biometric AT O Biometric access FASE Passport and TS Aadhaarand | SIS 932 | Bank accounts EER
o Bii m‘;mc AT information shall be | atworkplace |ITEOIGT @S PAN 933 S | authentication | SEAFAC | and CIBIL score | franzfranzas
K IEEELIENEINE used for generation [———— ==
Details of offF S TITE FA
BEGH
When fingerprint Rl ) :
Chapter 5: T - capture fails, the T =, oY Excessive
Capturing W - operator should LA TAH FE Finger not ST SBFSIE | Too much moisture and SASINF
270 [Demographic AREEF A check which of the e @ @ @At positioned s ressure AOIFF BT excessive IO SNER All of the given T3 N3
and Biometric ﬁﬁ.'q'ﬂf FIER following actionable |fafefae sfefmarate correctly ) P drvness IONEE BFOT
Details ) } feedback is provided 4
NHE3NE AT NIIAR
by the software? FaT 77
Sfefae
Capture the SABETE
Chapter 5: |I"l case of z'additional AR WA HH [N adc.iitional SETSIE e Use th'e other |gfefae ARG
Capturi QNI 5: fingers while T SifelEe ST finger SCFTT Ignored and 9T ST hand in place 7 A7 wE
SPEUENS Sqeliwd A capturing fingerprint, : ) ) Captured and | TBIR  AR  |[separately and the main five |_e of the :
271 |Demographic - ! ¥, Sfefie SmgHH o AR T | MRS IEGE] " RIRRIRECCH
and Biometric A EF the additional finger framed & TJ9 mention in the : fingers have to additional
Details IEEEREENEINE] has to be Others column (% be captured PITIGT: finger or foot e )
RRSRSH of the drop- RENEN P @AM impression Pepe
down menu P




If the fingerprint
captured is not of
the requisite quality,

RILNC RIS - (GERE]

Chapter 6: ST 6: the operator would SNESE AT
272 |Exception R ~ fre make a reasonable ) @’ ) TRUE = FALSE Ul
Handling o * |number of attempts . FIbT:
to capture the RICREEN ®2
biometrics of the FEEI
resident.
If an enrollee is % Ao aq@fT
unable to give AR wfed FIEE
biometrics due to
Chapter 6 JATHEFT e T
el : loss of fi his i Bi i AT
273 E);C:;?Lon mm 6 e :/S;]O ngers, this's o, af6 a3fe - Iris capture IRET FPEE u;)dr;]f:m . Consultation | sramref Exception FfeFw
& and needs to be I ————
handled thus. a6 =fxe F41
ASA |
If capturing Iris
image is not possible A sRfEeE =& a7
Chapter 6: due to bandage A1 TERH (B
' I 6: across one or both  [FIMSEF FIHE S¥F F
274 E i . TRUE FALSE o
Hzc:;:;on TP TSR |eyes, the same has  |dT, BE@ IIMELT F99 v e > ®
& to be recorded in the |fScBeE s&y aft @96
system by the Fa0 3@
operator.
If thé resident hz?s % ENF o9 2
oprrs | e meedon o o e
27 E i - ! N R(T AT er) TRUE FALSE o
5 H);c:(z?:\on [EHN TSR |fingerprint image has o B v o= S &
€ to be captured TN TS
normally. THE T Sfte
While handling
fingerprint images, if 1T = e
Chapter 6: the finger/s is/are WA, A% A (ST
e I 6: ) I o . . All of the given |FW8 SJ
276 E t . —_— M BIEIE) Al tated PO Band d a6 fam
H);c::li:mogn [GFT T[ISFR  |the same has to be T, ORE  NHLSINF 1ssing mputate andage options IBEERIG

noted in the data as
provided in the
software.

A IR ONTSfeNe
afe T@EY FA© @ |




If the operator is not
able to capture facial
image because of the

SAEGH [T AT
SCTE FIRCE T =S

Chapter 6: —— poor light, the FITBE PO IFA o1
277  |Exception f:\'a;h ) fre operator should 2, O AL TRUE = FALSE Ul
Handling * |move the enrolment AfaFad o IHIF
station to a location |gqzs ©F =T oF
in the room with o e
better light.
Capt h E
If the bandaged ir:Zg:rzft N LT =
) AT
finger of the I FTNSS FAT AR bandaged o
applicant has to be o o Capture the &g § NG
Chapt : SNBYETT (O |C h fi
apter 6 THE 6: captured for rop the. %A ANST  |fingerprints of nger AT Al of the given |73 7578
278  |Exception T TSR i . Y fawe ™, @ bandage inthe |__ oy L DT RIT [separately and K for
X P % [fingerprint image, i T IR the remaining X SIS T options IBEER]
Handling the operator should SPEGH image fingers fm other fingers ENEISES
| separately and N
group both PEA AN
the images ERREECE]
P FPA
If standard images of
the fingerprints are fw s fercs
not possible for an v feasfT sgem
Chapter 6: — enrollee due to PR AT AT
279 |Exception F@L’h ' s dryness, the Oy 8T A1 T, TRUE 3= FALSE 9T
Handling N operator should ORE AMME6T
politely ask the ﬁqﬂw °IF N YA
enrollee to wash his @ F9E |
face.
The operator would
make a reasonable  |STERE AEIREFE
number of attempts  |quITE R SN
et W i e s
280 |Exception e e TGS SR FIE I |TRUE [CEd FALSE Ful
Handlin [feFT TSR |resident if the .
& fingerprint captured bl 1Ts
on the platen is not A ST AT
of the requisite a1 T |

quality.




If capturing Iris

image is not possible

I Fwe e ar
@ANSE FIFE AR

Chapter 6: ST 6: due to any deformity fRafe @ a7 8 a1
281  |Exception R ~ fre | disease, the - ) 5 TRUE = FALSE Ul
Handling o * |operator should ask ;: » O OPIIEDS
the resident to get SERUIGE]
the eyes operated. [T MO FTE |
For enrolment of IAEESF TfomT 5T a6
Chapter 6: resident with biometric | e SlREatcita Both hands (open 9% Tews Face photo with |93
282 Excep tion. [CENECH exception, operator S, SIS 3 palms facing the FHI© ToF IO open eyes (if REERCH None B AT Both 1and 2 y 992 y TeF
H C:JI FfemT TS |should mandatorily ’ o camera) in an (FEET Fﬁiﬁﬁ possible) inan  [CATTT (BTRF N .
andiing capture I exception photo  [carey 7T@) exception photo | (3fty s@F
PITBIF PO E|
xY) WoT =¥
Raju is unable to q Help the -
hi O] RT3 IS EICEREC
Oopen fs eyes . EISSICIE enrollee to
Chapter 6: properly for FITETE &% AFFSIE  [Warn Raju to Take the help |3 SRIAS (b1 )
) ST 6: N ) & I open the eyes All of the given |T98 33
283  |Exception i DT capturing irisimage. |9IF (b1 O AFHH| open his eyes ¢ - of a lady FRITP with the hel BN options T
Handling " |What can the IERT 92 (@ & wide ) volunteer SERININS S ourownp aF@fEE P
operator do in this BT m ? © ) ﬁ;{ ha:ds TRIAT I
case?
After repeated &
attempts, Devi's JATRS ACRN T 3 :;iﬁ_ - B ol
fingerprints could ‘ waE ST Giin Provide a wet & I Tell the &g@ Take her BT = N
s [ TG [FTS TR TR spongeortower |97 fom oevete L T o S gl pressure (5 T
P TN TSR AU \ay Al 9 W@,  |availableinthe  |™t@ = st R OF P T on her hands i
Handling In that case, centre oot hands as they |31@ and then AT FFA
can Rl are greasy (ST fingerprint SMGETH =1
be done. [QUCEEIGH W o e
If the resident has |31 3 ] dole
Chapter 6: T extra finger or QB ANF, ©F
285  |Exception oo ‘ Gry |fingers, the operator IMIBERT AT TRUE LR FALSE Eul
Handling * |needs to ignore the QBT (F SO 47

extra finger.

Iftw |




If the finger or iris of

I e [iea

the resident has G AT AT
Chapter 6: temporary damage TFReE Sfers ™
' I 6: and it is not possible ’ :
286 E ti . a7 At IEEEES TRUE FALSE Sl
H);c:(:)":]on T[ETHN T[ISFR  |to capture the o = e &
g biometrics, the ST AT T8 AT
operator will record 2T O IMEGSE
it in exceptions. TferA® @FFE FAA!
aeafer
TJeb
. AR | Move to the IR
If the enrollee is A SR T S Try to obtain B S
Chapter 6: unable to flatten the ) Take the BRI forer fingerprints to [T next set of i
e I 6: ) FA© AHN 2, enrollee’s fingerprints of [(TB6t® T [All of the given |TW8 1%
287 |Exception fingers, the operator L MENEOIEEE] the extent that |$F(© SHN K
) ENCRREIEWRIER TNE6T permission and ) the other 35 ZMe T |options IBEERIGH
Handling can then assist him [ GIERIEIRS the enrollee is |Zq TWLI hand of two
I FFA able to flatten 3”&(?13’ E] thumbs L‘? ﬂ
QAGET A7
EIRRIES
(581 T2
If the enrollee is
unable to give
. biometrics due to Booafiesa Taael )
288 E:::t;;: o 6: T TS :: F:::E::on o [T A problems or © |All of the given |15 T3
Han;"n TfewT TR |, this is exception ury haids 76 W@ |related to eyes ST options IFasf
& and needs to be / 11_? TET SIRET
handled thus.
If the enrollee has I aqEfeg RECIo) q -
onlyoneeyeand  azff (5 amE 93 e ¢
. . N . Ask the
Chapter 6: SETT 6: capturing of iris SR 36 FEE Ask the enrollee | STETRE 7 Record the SrEer S Politely ask AERE enrollee to tie oY (BINT
289 |Exception F\‘):h ’ fre image is not — 5 to wear lens same in the ¢ the enrollee to a bandage on oIF Mo
Handling N possible, then the ) 0 ol T system ) ) wash the eyes il the othegre o TGS e
operator should BT Gl © I v e

el




Biometric
confirmation of

AFFIT (T F@ET
SAGIF IAPTGHE Jay

Chapter 6: fingerprints, iris and
: I 6: BIETGERER SREN
290 |Exception R fre photograph are . T TRUE [CEd FALSE Ul
Handling o N mandatory for any I )
demographic update IS SOFRT
at Enrolment Centre, |JTNTORTS |
If the operator is not |srsEtg I 56 a1
able to capture both faieT ®Eg 5%
Chapter 6: eyes at a time due to
AT 6: AFNG YOI B
291 Exception R . s squint or disoriented TRUE 5= FALSE 9T
Handling o * |eyes, the operator N Ao a
can recapture the iris 2, ST oM
image. OIS TR S M|
The hands of the Tell the @ &
enrollee are dry and | qaaifeid 2/ BFET 2T Politely ask the IECIcRIGH enrollee that TH T TR
Chapter 6: —— E:zslo:eutlzr::nttulrse AT} SAFHT SO Politely ask the | IS enrollee to TS :]:uhanaisdac:? MC FTH
292  |Exception T ) ‘p RIT FIAAGE FH0© enrollee to wash |fAeSTE 2@ |wipe the i #1976 & V lam ©% 998 |Bothland2 |b 993 3 T©F
Handlin ToFT T[T |the fingerprints. The S the hands hands with a R . and hence R
& operator can | SPTIELS (NI S5 e cotton cloth T 2o fingerprints © 1T
T© T | cannot be RERSEE
captured RICHCI!
If capturing Iris I 9F 97 ToF GIF
image is not possible ﬂﬂf‘lﬁﬂ‘ﬂ FIEE
Chapter 6: T 6 due to absence of SRERT 36T FEE
293  |Exception m 'W° one or both eyes, —_— S TRUE 3= FALSE Cul
Handling * |the operator should ) -

record the same in
the system.

ot @F6 FAET |




The backdrop . [SIIRIGE The
FrmerE a3t Assistance B . .
Chapter 6: T 6 Ifthefntrodllie has a3 o shofuld z:a - Mo fhach it @ FT may be WTOTEE S flngerp'rmts of S&RE
294 |Exception Dl amputated fingers, | - cotifte @Ee FAw Do o oo IF ST |No flash is to T[T FAT |providedto | ITFE remaining ST
Handlin TOFA TSR |which of the following — placed against an |/ =fb@g be used the enrollee to fingers are
8 has to be done? : opaque ﬁm AT ar stand straight O captured by STRLS l
wall/partition fte g FAT (A® AE| e operator
If the enrollee is
Chapter 6: unable to sit in A sqEfT  FHeTE
o I 6: correct position FECE SPF T
2! E TRUE FALSE o
95 Hzc:;:;on TfeFT TSR |because of old age, it |T5e =% zF, af v fow S k3
& is a general a6 SEET o]
exception.
If the fingerprint fe FEEE F4T
Chapter 6: captured is not of
i I 6: . | = e
296 |Exception R fre the requisite quality, - TRUE [CEd FALSE Ul
Handling o Y |the operator should . T =, T
crop the image. ff =1 FE |
If the enrollee is not 3% aseATfer
able to give ECEIRhE el el
Chapter 6: complete set of AT AAEHER
e I 6: biometrics as . of e
~ & T fite spa Gl
297 E);c:(;?:\on o < |required by UIDA, o6 fote ﬁ—m TRUE [CEd FALSE g
& the reasons are W, ©W IF LS
considered as Tfem o faafee
exceptions. A T |
If a resident has an i i
extra finger, the 236 aAfefie T
Chapter 6: operator needs to &, OF ATEOIE
e T 6: assist the resident in [SW[T QBT =TT
2! E TRUE FALSE o
98 H);c:(;:::]ogn TGN T[S |the fingerprint FIAGIF o FIF Sy v e > ¥

capture to avoid
capture of the extra
finger.

@l FeE FE©
TR FEw T& |




Chapter 6:

The operator would
make a reasonable
number of attempts
to capture the

IAEEH T2 FF
Ty TS TIEHT

I 6: biometrics of the (S ERCIGINC]
i i R F3 @ i i i T "7 ial i g X
299 Excep?non fom R |resident if the FIEA IW Iris - Fingerprint APIETS RIT |Facial image e =T Forehead T
Handling TAF Sz FAT
captured on the _
platen is not of the NAGAT N qT 27
requisite quality.
If capturing Iris 1% 91 e (BT af
i f t ibl EI?L"I Sfeg FIEE T @
image is no pf)sm e 4 o Open the eyes
Chapter 6: due to non-existence |SNEFET 3R FIACIT Ask the resident | SIS ) (BT ATt Record the AiesE At
; T 6: of the resident Auto focus the |SIBT (BIPT ; a
300 |Exception of one or both eyes, |?41 8T AT AT , to undergo eye |(BINF ST I AR X same in the
. TfoFT TR ) and auto device g @FE FFT
Handling the operator should |Sr"&EGT operation FA© IA capture T35y system
BRI
= e |
If the enrollee is not I TER  IAEET
able to keep self in ﬂ: T ’
correct posture for TEASIT® (¢ T 5
reaching biometric M AECE PECE AT
Chapter 6: T instruments or for | SPTOIN FIRE =T
301 |Exception m .Eﬂﬁﬁ“ photograph due to  |(OTFTIE ey SIFF TRUE 5= FALSE Cul
Handling  old age or sickness, |ITEIE YTF@ THA
this is an exception  |zx, B aff Reonafas
‘ff‘ handling IS FEIET (@
ingerprint image P e
capture.
If the capture of
both eyes at a time is I 55 s AT
Chapter 6: not possible due to ERSFE FTI ToF Request the OERO
' T 6: int or disoriented |(B1¥ FITEIT FaT S&F ident t )
302 |Exception pllil squint or disoriente Auto capture IOEENEING] Auto focus IAGT (HIFH |Recapture afSsrer residen -o TR FAE
Handlin T[EHN TSR |eyes, the operator q W, OF AMILT open their -
€ may attempt to eyes wide RRURR €
PPA

AT (681 Fd0@ ME|




Rama Devi is a 42-
year-old daily wage

T (W AFST 83~

Iabourfer. While TF-TT o T
collecting her % IME0A
biometric data, the RS © AfReT 63
operator notices that IR FT: o TEeT T Operator can  |grsEsa a7 Tell her PSERIGE
Chapter 6: the quality of her STIEL (T BT Operator can iG] ask women CTICTIE |seriously that | (X
' : i i SIGET =T A IR )
303 Exception T 6 fingerprints are not A fIatt‘?n !Rama SABITFSTET a6 operators or T WA |sheneedsto  |ONF ©F Both 1and 2 S 9] 2 T
Handlin [EFN T[S |good enough. He B 931 f$fa v Devi’s fingers on q volunteers to flatten fingers
& makes repeated osafst F751g Fa1g  |the platen 5 ST ( flatten Rama X b herselfg SET (P
atter‘npts to-capture & TEAE G FET FE MO TE | pevi's fingers ST - v 5(21': 0o
her fingerprints but T 99T TAHET GIT&T =0
is faced with the FA® AMET
B O IEC IIEY
same result. What
can be done in that Ao & o ame
situation?
Vleera;iah isan TTRIE I o T™F
bout S0 years v | A% e
was notina po.sition = | TZoT: o © ©
to keep himself in © NS SEST Move the AT Request the RG] Place the 23T o=
s L, foredsmnior [T Cle et [T e o (et o o (187
304 |Exception L reaching biometric |37 =R & @ ’ o o [IREIR] politely ST =@ against an z
X T[eFN TR |, equipment close |NFHHS location in the can get any
Handling instruments or for |3 STEIE TR© ) AfEFaT G (A opaque s [T
to the enrollee  |sgme @ room with attendee from : .
photograph due to  |snafeEre =11 FerE better light o A his home AT wall/partition |z ol
sickness. How can SEESE 8 T RS W
b BIEIERIEY :
the operator Capture | o a4 T AT AE |
biometric data of »
Veeraiah? 0o AN ?
If the iris or finger of
the resident has A aferr AT @ ST
Chanter 6&: temporary damage | T 56 @ e
305 Excep tion' ST 6: and it is not possible 932 afbg  FTATEIER TRUE - FALSE -
Han;“n TfeFT T[OFR  [to capture the PTG T I A1 ®
& biometrics, the ¥, IAMEeT 93

operator will record
it in exceptions.

TfeFae @6 FIEI




Anusha needs to

PN ©OF TS

attend her cousin's IEREE)
wedding tomorrow  |© o frere Ask her ¢ (AT BT Ask her to rub |OT® %6 Apply anti- FfEGT A
. ied [TTREE @@© @ sKNertocome laqexrg aw her hands (81 F1TS | mehendi gel
Chapter 6: T 6: and she has applied after a week Capture as EIR)EES - g el FTST
306 |Exception R . fre mehendi on her 9] (T OF WO (NTh after the R 99 normal - o with a i o on her palm S
Handling o * |hands. How can the IfTEA®R| AMECT mehendi goes off OIF AN© : moistened e TEO and-capture -
operator handle Epyicic N GERa Gt cloth e the image ffe oT:
capturing Anusha's ©NE FCE FIET? P
fingerprint image?
If the operator is not
able to capture facial |If% SrMMELT AETT e
image because of the |gEg Tay GGl =T Move the orT : Place the a3 o=
poor light, which is Using the AT TSI (enrolment O AT P \SEIV
Chapter 6: o PO PO FAFA o1 back. |5 SRR tation ¢ foce backdrop E
307 |Exception W 6: an actionable =™, [ 95> FHFT generator back- woR [stetiontoa against an b All of the given |5%3 SIg
X T[feHT TSR |feedback, then the up to improve [P AT location in the |sf&Fae
Handling afefwar, ore =faffs | ) opaque [EElE
situation has to be o lighting [IRF FT room with oG wall/partition
handled by T better light faw I= LA EHEEIRG
e E|
If the finger or iris of i 3 (R
the resident has s Bl h.
B NN
temporary damage O W AR B
Chapter 6: ) o : AT FEE TF FET Biometric NACHES
308 Exception T 6: and it is not possible i % FAT|To be captured Consultation EEeel Exceptions FOFMTR d ST
Handli TfeFT TOFR  [to capture the NEF 9 ¥ ©® later AT E update
andiing biometrics, the IEeT
operator will record q
itin @6 FAE
ich of th oEtE Unable to sit | zasrg Fer AT A HE
Which of the B : Dl B T
: e @ET Hands FIA in correct TBe Unable to keep |
309 Ehaptf're. WHST’J’F &: following comes e ST |Squint or °© i blaackened due AT TS position head or torso  |SNITA AR
xception s R o e RRIR
Handling P % |under general SEEE ? disoriented eyes B : to mehendi hol because of old still and vertical [(NT8T @
exception? (5T IO IAHH

age




Rangaiah is a

< 3R AT 5&@ AR
woodcutter and TIOR Capture the AT W
while cutting trees, AR S PGS . ) Nf3F o= |The operator  |gsEbEg |Remove the MSS ) P o QoI
L 5f o7 o5t & Provide ; hould SR band BIGI) fingerprints till =T FASE
Chapter 6: he hurt his index assistance by RIS Sy should capture | grafarg andage, - nails and palm
o T 6: finger and it has RS FE (BE®RA . . i the capture the Rl GER ] FEA AR
310 |Exception holding him to O 8T (W@ |, X R GER I R and on the
X TGN T[ISFR  |been bandaged. How |932 afb® IMSS T@® . fingerprints of fingerprint e A= I,
Handling stand in a correct |SNR@T 9 . ENRINEGS X other hand,
can the operator | IEeg FerE . . remaining and re-tie the |Samg TINSS Torfas
handle the position Pepe fingers 41 Tfee bandage normal
' e SIYETH W FICIT I o fingerprint | SPIETR ®=IT
ingerprint image FAEA? o
capture?
An enrollee will not
be in a position to
give complete set of | ——— A He
Chapter 6: biometrics as " < Amputation of
pter o I 6: required by UIDAI AT 3TOmRfT I ) \mP R Problems ® TEFS )
311 |Exception Injury SETS fingers or All of the given [TW3 WIJ
Handlin [feFT TSR |because of the a7 JEBF GJTI]’?( hands o FET related to eyes | ST
& reason/reasons like  |FIHEH ;m:icf 6
e NHF I o
Identify the error
Chapter ST 7: type in the given
7:Guidelines for |AfAFFCER image. i
Enrolment RERICERCTIY Possible Poor Quality AT AN
’ — " e wfe Hod Possible Age—  |T&TRT IIN - SE1ES f°51-  |Photograph/
312 |Operator and RIECEE] . ) Gender- Photo ®fS /g Photo of Photo |=f¥d ®=fF
) 73F fofes a1 Photo Mismatch (331 =fJ i @fre =f¥ |Incorrect
Supervisor on CEIGEEENEH Mismatch Photo ®fT
Quality of bQUGISEERNE]
Enrolment ERIRCIRE
Chapter T 7: Identify the error
7:Guidelines for |AfHFIER type in the given bl
Enrolment QT S |image Poor Quality Possible Error |1 a3} Possible Error |qpp a3
nro ° ge. e ®fIe Ffod AT [ . Relationship in Name and
313  |Operator and AfHFFr e Photograph/ inNameand | T F0 IEEAEIBREIRG]
) 551 fofee S =T/ OT W Error Address
Supervisoron  |STEL AT : Incorrect Photo Address SR Fo N REacisGain
. Transliteration
Quality of b QUGISEERNE]
Enrolment GGG D
Chapter S 7: Identify the error
Z:Gu;delmes for ;ﬁﬁﬁ'{qﬁ pre in the given Possible Error | 938
314 onro ors 4 | R e g /e s Relationship woodE wfg | neomplete ooryf in Name and Photo of Photo |&f¥ =¥
perat.or an : E fifre FFa Error ) Address [CERC Address ferevaE ’
Supervisor on IAMEGT AR Transliteration |s&1ay G
Quality of gfesg ag - *
Enrolment ST




Chapter S 7: Identify the error -

7:Guidelines for |AfAFRCER type in the given No Exception o>

Enrolment B FeAy image. g wRi© e . . ) A e (T

s Relationsh Availabl | let
315 |Operatorand  |sf®Ea elationship o w6 vallaleIn | s Photo of Photo |2 wf NCOMPIETE | orsposgel fSarTary
_ == fifre = Error Exception Address
Supervisor on SAMEG AR RIRRIERI G
. a Photo

Quality of b UEISEERNE] - B

Enrolment Sy

Chapter I 7: Identify the error

7:Guidelines for [T type in the given No Exception o

i wfdte @& jecti

316 Enrolment ST &5 |image. ELToln o ol e Poor Qualityin | Tem =R  |Available in . Sb’e“:_'" Tfoww _Ph;m °ft_Ph°t° Tfow wfie

Operator and =R fifre w5 Exception Photo [ATAT WA |Exception ; CEPHON e mw [ oo o wfy

Supervisor on Photo TSIT IE  |Photo Photo

Quality of o

Enrolment -

Chapter ST 7: Identify the error

7:Guidelines for | f3FAEA type in the given [CICRIGEII

Enrolment RERICERCTI image. e wfAe =g Relationship o Object.ln o B'oth Photo of TeT Ekd Exception Wﬁf a
317 |Operator and S s s Error T & Exception T different e = Photo not as T ST

Supervisor on ’ ’ Photo Person : per guidelines of

Quality of

Enrolment

Chapter A 7: Identify the error

7:Guidelines for |AfAFER type in the given At

Enrolment REBICERRIEIY i g wfie wed Relationship = ObJect.m T B?th Photo of Tox ™ Exception WTET o
318 |Operator and AfHFIT ST e F Error TET T Exception e a3 different e o Photo not as «FT ST

Supervisor on CEIGIEEENER ’ : Photo Person ) per guidelines o

Quality of b BICRERNES

Enrolment ay_famfie

When the 5

Chapter AT 7: given When a

7:Guidelines for |AfHFIER When there is a relationship in ST T8 |\When the a3 woman A%

Enrolment RERICERCTIY What is a mismatch in qET 8 (AT the address By facial features EIERIGE] mentions her HE S
319 |Operator and EIEEEC relationship error? 2Ff6 TF Fh F2 father's and SIS (P |sectionisnot  |SEETS of members in [STWSTIME ex-husband's ©lF Ared

Supervisor on IMEGT AT P ’ daughter's IEaRGE matching with |svg 357 afamilyare  |sag @Ry name in her TINT T

Quality of b QUGISEERNE] address given Gender |g7 wf3g not matching |y &y Aadhaar TEN FE

Enrolment ERIRCIRE or Photograph CRC GG

of the resident

Chapter I 7:

7:Guidelines for |fAFaR

Enrolment SIS Sy How do you identify e fFerT A%t If less than three |JM foa16 f landmark is Rl If street RIIEIE e If the office T AT
320 ([Operator and AfHFRT an incomplete Hﬂ""ff e o locations are A3 (A not given TAGHE AT |number is not AR TEY 9 |addressisnot |f3FET waAT

Supervisor on CEIGIEEENER address? FAET ? given A (W31 T & W8T ¥ mentioned ELIREGE given 97 2

Quality of
Enrolment

SErEfeSE 9
A fAwrET




Chapter S 7:
7:Guidelines for |AfAFRCER Incorrectly TTeTE .
. ) q AT
Enrolment RELICERCTIY Whlch.of t.he fiea @A SRS If|ncom|.alete If W"’L‘f entering the St Taking photo | <R W Capturing a
321 |Operator and AfHFFr following is address is =¥ FIER
. . ™R [A@fte =3? IEEaCINGEN %Y |age of the ERENGENS of photo (5] blurred photo
Supervisor on SAMEG AR considered as fraud? entered resident F41
Quality of PSS a7 Rhl
Enrolment ey famfie
A resident admires 9FST IEETT aFSH
one of the g A
Bollywood ) :
Chapter O 7: celebrities. He STF | 1o
7:Guidelines for | f&FaEE ) TNECEE £
requests the SIS A
Enrolment JANFT Tely R
operator to attach 9 O] =i G .
322 |Operator and TP o ) Yes 3l No Bl
A celebrity'simage in  |®1F aTE f@fEoT
Supervisor on R RIGIEEUER his Aadhaar rather  |sf
Quality of Trs f'? ?.f; o than his photo. Can WW\% . :aﬁh—l
Enrolment Sef the opethor a.gree o [ )
BB CLCENE!ICEN(C)
to the resident's ”
request? o
Chapter ST 7: An exception photo  |sfasgq wfate 976
7:Guidelines for |AfHFIER in enrolment image  |gyfymy = I, 5 No exception o5
i i wf{e @
Enrolment BANAT Ay shows no exceptions. 8® @FET TToFT No missing @& Wﬁﬁ_\?’ available in All the g @& No exceptions |(FT R
323 |Operator and AfHFFA Which of the X R BlCER features are
. ) ) @R fgffEe @ fingers ST (R exception ) 3% amm observed 2 I
Supervisor on CLIGICEENER following options freafe hoto T8 AT |fine
Quality of b QUGISEERNE] should the operator RRlclEcE P BN
Enrolment ERIRCIRE mark? bfFe Fa1 Tftw?
Chapter A 7: X
7:Guidelines for | f&FaER inécwhi:;T;ions TeFe =T A e
(113 T %47 @@ i ity i
Enrolment A Tely will you check in case T Object in TeET =R Bf)th Photo of Tox T Exception W@a PoorQuaIltyln S
324 [Operator and AfHFRT L Iy fomfafie R different Photo not as Exception
. you of an object in exception photo |TJ Ffem =T - FfeFN a7 2TFT qT
Supervisor on MG AR lace of excention Tegsfm ey @& Person per guidelines o Photo
Quality of EICNEENE] photo? B ©®F FIE@A?
Enrolment oy fmfEeT P '




Which of the
following is an Photo

eT @FEeT aF6 =TT

Chapter ST 7:
. f Phot ?
7:Guidelines for |AfAFRCER :)Har(()i L)Oerrc;rf hoto w3 w67
Enrolment ST ofs Ii Photo opr:/a i > R a6 3f All the given A3 (w337
325 |Operator and AfHFFT n;onitor :. a3f6 Jfe@Ea = |only! RECIGEN I, land I S, 2 A3 @ Iland Il 3 A;| © . tionsg . :
Supervisor on IAMELT AR i1l Photo on a ©. 9% CTART I P
Quality of SEreNd a7 L ) WY
Enrolment o AR mobile device
IV. Photo on 8. *fasNe =T
magazine
Chap}erh QN 7: AT The operator AMME6T A pers?n s q .
7:Guidelines for |AfBFIER Which of the A person afe o allowing a AT photo is s;ss RESNEE]
AFSq e i 6]
Enrolment ST Sofs following is Tes @@t =fFF =T |a person giving capturing S (P38  |photographer |SEINHIEE ca‘ptured
326 |Operator and AfHFFl ) RO [ERGRIEY another without that  |318f¥%F ©1&F
- considered as photo |f@ fA@fte =x? his selfie _ |=f$T =T |to take the SR )
Supervisor on SAMEG AR of bhoto error? oy person who is resident's o person being | T5if¥e =TGR
Quality of SPEfesa ag P ’ taking a photo |72 ©TF hoto Q1o physically (ST (%%
Enrolment BEIEIGIRES =y o P e (T [present
Chapter AT 7:
7:Guidelines for | THFaCER Which of the FeT wRT W @ET Aphoto which |yfe o
: i q R
Enrolment JANFT Tely foIIOW|‘ng type of oY TR WS A photo with YA PIAAST |A photo with | ST A photo which 93T =T T |shows person
327 [Operator and AfHFRT photo is marked as . - Rk shows X FToFN RIS
) ; o AET @R =T poor visibility W% 9% w9 |object aFH =T ) TN WA |without §
Supervisor on MG AR Poor quality in fE s » exceptions excention TF @ @@F
Quality of P UEISEERE] exception photo'? © PN AR? P
Enrolment oy fAmfEeT
Chapter I 7:
7:Guidelines for | f&FaER Which'of the e wfsfE Wy o =T [y ohoto which 23T =7 T
Enrolment SBAE ol following photos @ S A [Aphotowhich |96 wfr @y |APhoto where | opng shows person |I1 TOHT  |A photo with )
328 [Operator and AfHFIT would mark as . the person is . R PRIRIGIC ALY
i , R Wﬁ){ T AP TfeFA |shows exceptions |TEFT waF . [fe faw without RG] T[fE poor visibility
Supervisor on MG AR Exception photo not o e fifes » looking down @ excention : a6 =T
Quality of P UEISEERE] as per guidelines'? © X7 OTPE A P (F (M
Enrolment oy fmfEeT




Shanthi is a 65 year
old woman. Due to
herill health, she is
unable to come to

e 9FeT L THEF
% AR | ©F
SPLFOIF PN, |

Chapter T 7: the enrolment AEET AfdFIT FAF 1, =€
7:Guidelines for |AfAFFCER center to get enroled Sy SEHFIT (@G Yes. as the =, @Eg No, as photo % a5%
Enrolment SIS Sty for Aadhaar. Her son | o cmmy o oot resi,dent cannot | <ErETSY ofphotoisa | gee
329 |Operator and AfHFFr gets her paspport o| Wﬁﬁ? ’ come to the ST grave critical o .
Supervisor on SAMEG AR photograph which :;)ﬁl o enrolment center ) error and A
Quality of b UEISEERE] can be captured as (TR AT ©1F RGNS indicates fraud SITATS
Enrolment Ty At her photo for ST =f B =T e Fw
Aadhaar. Is it A ME| 92 HFEF
acceptable to take  |afaffere =g mmr F
the photo of photo | srefsry?
in such scenarios?
) =,
Rakesh is an AT AFoT AGFIT S
Chapter AT 7: enrolment operator. |SrEeg 3 | fefer Yes, resident
7:Guidelines for |Af3FFER He sometimes asks  |zraara g No, as the phot |, =T D |can capture =3 @IS
Enrolment ST Sy one of the residents | oo s sy gga sho’uld be :Iicked B the image and | AR
330 ([Operator and AfHFRT to capture the & o - a1 |by enrolment 5T wE operator PG|
Supervisor on CEIGIERUEN pictures while he = B : oyerator onl e should ensure |& faffse
Quality of P UEISEERNE] enters the details © CouTs P v (e Tfbo that the clarity |sgm@ 3@
Enrolment o famfe into the system. 1S | 3T fRer (T | is good @ =R
this acceptable? 3T & SRer@T? -
As per the enrolment ISt
guidelines, a resident REAGSEl
Chapter A 7: needs to be present T, SEARIES .
7:Guidelines for |AfAFFCER ) P . 9T AT
physically at the time
Enrolment 8 q S of enrolment and T ©IE ToifFe
331 |Operator and AfFHFRA ) TRUE [CEd FALSE Ful
) photo of resident RISICREICEINER
Supervisor on CLIGICEENER needs to be dlicked  |orirTE < a3
Quality of b WUBISRERNES either by the N HFAT
Enrolment w7 T v MG AT AT
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Chapter S 7:
E.Gu;dehntes for ;rf‘mw A|: exception photfo a6 Ffemy =fIe No Exception  |efrs v |y con A ohoto of Phot
nroimen : shows animage ot a | qpr firs BIfF@ 9FH  |poor Qualityin | TOFN =A@ |Available in xception eIt o |00 OF PO sy wfite
332 |Operator and AfHFFr person looking to R . BlCER Photo not as in Exception
) ! F[fEF  =fF AT IF  |Exception Photo |ATATT I Exception . AT Ffow wfR7 =¥
Supervisor on SAMEG AR the left side. What & =T Photo TSIT I |per guidelines o Photo
Quality of b UEISEERE] type of error is this? 191 T Flo 7 B
Enrolment ey famfie
iAmF;hztgfs: Z\gsear 39f6 =T PO 20
Chapter T 7: old svoman antj her |T°F T SR
7:Guidelines for | f&FaEE exception photo AT AR BIF TSN TS
Enrol 5 Both Ph f E i P lity i
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333 |Operator and AP . different Photo not as Exception
) another 26 year old  |I%& FFHT [T =¥ |exception photo |TF Tfed = - AF] ST AT A
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: woman with 4 IE TH @ 8 6 =
Quality of P UEISEERE] i her righ
Enrolment e ingers on her right ST (AT T a8
hand. What type of @ EEE T ?
error is this? T ’
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image ofa45year |3%=d I NEF wF
Chapter QN 7: old man and his @T 932 ©IF JfoFH
7:Guidelines for |AfBFIER exception photo % (@ a3 T & . [EicRicE o No Exception
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. 3O RIGT Both Photo of Y TN W@ Ell ) Available in
334 |Operator and BTl without one hand. i Photo not as Exception e AErT i @FEH FroFH
) ) WA ARTGT8, FewA |different Person |Tfea =T o AT Exception
Supervisor on CLIGICEENER Also, the face in the <= : per guidelines TfomT o Photo M Photo MBI IMEF T
Quality of bQUGISEERNE] exception photo is q W TR A o
Enrolment ERIRCIRE not clear. Which of Tafefe wfoefE Wy
the following errors @t o fofze
will you mark? FAEA?
Chapter I 7: &,
7:Guidelines for |af&Fata ::;dneann;:h‘lfvtge . No, as Jasmine CEITE
Enrolment S S Jasmine, which is oy J Yes, as Jasmine is o, 2 can bea EIES
335 |Operatorand  |sf&@aEq ’ R, AT RE S| ’ @ 936 |female
) also the name of a name of a flower . , SIfEETE
Supervisor on ) I EUER flower. Is this an aft & asfe =62 FER AR resident's
Quality of BICHERES error?' name A =00
Enrolment Rl ’ A




You see an image of

eIy aFST SRR

a2 ofe

Chapter SN 7: FPA
p. ) - woman who could  |&fF @ T II9 aft 'SEy Ignore the ST
7:Guidelines for |AfAFRCER be UDto 20 ¢ RERE Marki STTEEeT SEE @ A AF
Enrolment 8 - eurlJ-Io year;o Yo FE 3@ TEI Par ll)tlasA TN - @R | error as some ) B

¢ . t 'Possi - i j B FTE i Thed o IXF TN
336 Operator and sifipaer age owt'aver, 'e W, Shfs (v o ossi e‘ ge ' o e Simply reject Report it t(? 50 year olds
X age mentioned is 55 Photo mismatch the card ECNRNES your superior |FAFST (F may look as JRE F 20
Supervisor on IAMELT AR ) Y (¢ TRF (T AR fRoiE fofre
. years. What action . error FFA faent =«  |youngas 20 Iwg I
Quality of LHIOAS a9 : i | 9% sfafee sy A o
Enrolment o AR will you take in such N B year old oFA ABS
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C.hgp‘tderr f ?f‘:m :_q_ in the address the q, S T
7 A AT title is given as W/0 | A W/O Ao~ ) e S— ST ST
E t g i S
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Supervisor on TEGT a9 However, the picture |eF, ®fAf6T aF% So error' o S — the card T your superior |FNIFO] (F PPA
Quality of SPIERS 97 is of a 10 year old I%g I TFT | B 3 . T
Enrolment W' IS f'ﬁ‘ ) girl. What action will |sfafsfere arify
you take in such ST (AEA?
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Chapter I 7: guidelines, a resident W}_ﬁ’[’ AFHFECET THY
7:Guidelines for |Af3FER needs to be present | qgaer =T
Enrolment RERICERCTH physically at the time 9T oE e
338 |Operator and RIEEEL] of enrolment and S TRUE o= FALSE g
Supervisor on SR GIEEENER photo of resident o © o N
Quality of P UEISEERE] needs to be clicked ’ A1
Enrolment CRINECIRES by the enrolment AHFIT ARG 7T
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Chapter T 7: When the Iy S
faafafd T Eciey Wh d
7:Guidelines for |AfAFRCER Which of the RCERERICH When the . address RAGl : notir;!;unisz RET TG
Enrolment ST el following refers to @M & W 8 When there is an Bemme  |nameand SRS written in IRIEEER 8
, ) - ) T O . the name of Sceik)f
339 |Operator and AfHFFr Possible Error in e fes sEEy error in the - addressisnot [TV S 8 |local language RER© the city the @
Supervisor on SAMEG AR Name & Address o RoiE@  S@E¥ $a7 |address givenin local  |fS&TeT and in English |72y fS=&T reside:t I
Quality of b UEISEERNE] transliteration' error? [z 9 language Wy 2¥ a7 |are not T o7 resides in e
Enrolment ERINBIGIRES matching RSl
Chapter I 7:
7:Gu|ide|ines for ?Wﬁ? ]\cl\llf;ich of the I e 95T 6"
Enrolment THANAT Siels ollowing errors e . -
¥ ORE e aft a5 =
340 |Operator and sSf&Faer should be marked if Human photo AAFR =¥ @] Un‘|dent|f|ed ST R |Person missing |NEF (7R Its not an error
) ) ) @ Foaf fifre missing object ER
Supervisor on SAMEGT AR the image in the )
Quality of P UEISEERE] photo is a chair? 1 Sfoe?
Enrolment Sy famte
A biometric capture |96 TS
Chapter T 7: shows only 4 finger |FNfGTE RECICHE] o o, R
. ) . No, as the FfowT
7:Guidelines for |AfHFIER prints and the EINGES = T AR =1 FFT X
Enrolment REBCERCEH exception photo ) Yes, as the ’ ) exception %@ o
: ! | 9= =feF =A@ 8 |person the TfeTH =A@  |photo should
341 |Operator and AfHFFl shows his hands with o FUCENER
. ) ) o = EUENENCIE R ) exception is FF (F (W7 |have the clear
Supervisor on CEIGEEENEH four fingers but his shown hoto of his T
Quality of b QUGISEERNE] faceisnotclear.Is |1 W= 9 ©F AV ™= sandsand face *faeE =T
Enrolment FRIEIGIRES the exception photo B 971 TfeFT TG B RG]
acceptable? SRS 7 F fF 2
Abi -
Chapter R ool b i Nojasthe | T
7:Guidelines for |AfAFFCER . v 8 O BT @ fe . T
prints and the ®E T A= S @@e exception ©
Enrolment 8 ) exception photo has LT Yes, as the o, 2 hoto should  |f¥(® ©IF
342 |Operator and AfHFFA P P AR F[fewN =@ person has no Tled @19 P )
) the face of the have the e wf¥F
Supervisor on CEIGEEENEH i I FA RG] ©F qY left ear EICNCES .
h person with no left E photo of his NF ofte
Quality of SEresd a8 . @] = | Ffemw
ear. Is the exception hands &
Enrolment ERIRCIRE

photo acceptable?
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An enrolment is

considered as 'No 33 AR
Chapter R 7: Exception Available OTH RIF(© (PN
Z;Grg:dmi:les for ?Wﬁw in Exception Photo' | TTOF¥ @ = ©
) error when the ST FHT AT TAS
343 [Operator and BT X TRUE 3= FALSE o
§ image of the STy =¥ @
Supervisor on CEIGIEEENER resident shows no .
Quality of P UEISEERE] excention. however P ©q
Enrolment RCINCIGRED 'txh pt ’k dw v oy REE fre
it has mar ed as T @ |
exception.
Chapter A 7: .
A | t ToFT =
7:Guidelines for | f&FaEE c:nes?erijEZS s ©FP © ey
Enrolment SPER S |, S Ty | (T e oS A
344 |Operatorand  |ffEwEa o thepre " |82 AT @ TRUE Bl FALSE 54l
Supervisor on CEIGIEEENER another person in Ffewy TF ' o I@
lity of P UEISEERE]
Quality o N the exception photo. ST PRT RT |
Enrolment CRINECIRES
Chapter A 7: .
When the exception
7:Guideli f HPFEF Tfowy AT EFgT
EnGru;:qe |nntes or ZZ;Z;, - photo is not clear, P %5
oime § then you should 1 T, A Se=eTe
345 |Operator and AfZFI increase the e TRUE 5= FALSE Eul
Supervisor on CEIGIEEENER briehtness and ’
Quality of P UEISEERE] g q© A |
accept the photo.
Enrolment CRINECIRES
Chapter S 7:
7:Guideli f HPFEF W
Enrz;mzlnntes or ;‘FW o When the photo and A TE] AT TOTT No Exception oy =fw Exception Poor Quality in Tfomw
e tion phot Available i Photo not IR AT
346 |Operator and AfHFRT EXCeption pnoto are | ey a3 =3, v afg |C o oo @FE Ffows otonotas Exception 2@ AT |Notanerror |9Ff6 T 9F
R same, then it is Exception Photo per guidelines [T
Supervisor on CEIGIEEENER ey error @3 error - Photo error qH
Quality of BGIGIREEIRES TP
Enrolment Hely
Chapter S 7: You find that
7:Guidelines for |Af3FER resident's photo is ::T;ﬁ ¢ JS%( S Mark it as 'No e fer afow y Mark it as fow - Te Mark it as afw am
Enrol < iff fi h BN FoFr i o (T Mark i k T[> a2 SFmE
nrolment ST Sely di erent from the exception =0 ark it as O] ‘Both photo of T Possible Error '
347 |Operator and AP one given in the @3 wF (@ oA T |available in TfowT @12 'Incomplete  |BF@T = different =g Fb Nameand | o
Supervisor on CEIGIEEENER exception. What sfafzfore aefa @ exception photo' |6 f2sE Address' error  |f2s@E@ erson’ error fE fofre Address' error e fofre
Quality of ;j; BICRERNE] action will you take TS (G ? error fofre I fofre I P FFA FPA
Enrolment Rl in such situation?




Chapter S 7:
7:Guidelines for |AfAFRCER Which of the o ) When the T FIE When the TfoTT When the Ty AT T ST
’ fEfife @@ : \
Enrolment REpCEREI Ifollownng refers to ' re5|d§nt s photo oY 9 o exception o T name and the O TET When both the R CREIC T
348 |Operator and AfHFFr Both Photo of ey TF Femd =¥ |and his gender of the photos show
. R , . FfowT =A@ [photo shows 936 BiX) GlCIRG . FTroFH (AT
Supervisor on SAMEG AR different person =6 (FRE? exception photo an obiect person are no exceptions
Quality of b UEISEERE] error? is mismatching ) = ) Skl mismatching ® A A
Enrolment Ty At
Chapter S 7:
.Guideli ] oac! o Tfew
7:Guidelines for |AfAFFCER You find that the IER AT (T T5E Mark it as 'No aft 2T aft o Mark it as aft =fEm
Enrolment REpCEREI photo in the given it omFE | a3 exception = @ Mark it as EE F Mark it as = ' = "Mismatch in T ST
349 |Operator and AfHFFl image is dark. What ) available in HfeFT @2 'Poor Quality' ) 'Image not
Afafsfete arafd a @ i |the photo' fonE
Supervisor on SAMEG AR action will you take ot » & exception photo' |36 RME error clear' error © terfo': oto =
Quality of b QUGISEERNE] in such situation? T (PTEeT? error fifre s tfFe ’ ofee
Enrolment ERIRCCIRE
Chapter AT 7: If the quality and TfoFN =fFg ST
7:Guidelines for | f&FaTra visibility of the 9% ST T AT
Enrolment JANFT Tely exception photo is =, oRE AT
350 |Operator and AfHFRT poor, then it should | R True 5= FALSE 4l
Supervisor on CEIGIEENER be marked as 'Poor ‘Eﬁ ) ) o®
Quality of P UEISEERE] Quality in Exception S fofee Fa
Enrolment o famfe Photo'. Sftel
Chapter QN 7: If only one side of If7 Ffomy =fag
7:Gu|ide|ines for |"f&FCER thelexcleptioglphot; @FIE aF T
Enrolment RERICERCTIY is clearly visible an
SR TN T
351 |Operator and RIECEE] the other side is IR S True = FALSE Ul
Supervisor on IPMMEGT 933 shaded, then it is A o :
Quality of b QUGISEERNE] considered as Photo =T, A
Enrolment ERIRCIRE of Photo error. = e [Rafe =
ECNENCE
Chapter A 7: FFq 932
7:Guidelines for |Af3FER You find that the e T @ SR Fe a9;  |Rejectand "RTATST Rectfiy the TSI g el
) . ; swfoe
- (E)nroln:ent ) ff‘?gj Sy f;ceptl'zn pth‘oto 2f SfERE Tfows w@T f’:cce'ppthar;d mfark ot wfE wi 'r:ark l(;asl.'c NGBl Phpto crllartlty [9E FE Fscalatte the
erator an E e resident is no it as 'Photo o oor Quali usin oto issue toyour  |POTZHT FI®
perats . 4 g a3 o & , Cwfe e | Y\ fem 6 PNo = TReR oy ®
Supervisor on CEIGIEEENER clear. What action » photo' error in Exception - rectification superior 37 Seaa
Quality of b UEISEERE] will you take? G (A ' oFe Photo' error * software RETNA 2 Er
Enrolment Rl I

fifre F&a




Chapter S 7: Photo of Photo' error
7:Guidelines for |AfAFRCER is marked when %7 =¥ = e
Enrolment REpCEREI enrolment of a = T AT
353 [Operator and AHFIT resident is done ﬁﬁ@cf oF 3'\3 oy True 3= FALSE Ul
Supervisor on SAMEG AR without capturing ek
Quality of b UEISEERE] the live picture of a1 QT AR
Enrolment Ty At the resident.
If the residents
Chapter S 7:
- hoto has b REINIS LRy
7:Guidelines for |AfAFRCER Sa Ot:recjsb een A afErtE =S
Enrolment ST ofs Enr:olment‘c/J erators T T
354 |Operator and RIECEE] with Touristplace TE (OF W o/ True it FALSE 4l
Supervisor on SAMEG AR than it willggt " |afog aEe e =T
lity of WEICSERNES
Quality o X rejected under Poor |7 TOIRGIT - 41 3
Enrolment ey e .
Quality Photo
afe
Chapter S 7: Accept and mark ol %. Reject and °
.Guideli 1 AR A PPA AN IR CIE|
7:Guidelines for  |fAFACE You find that there | grsifyy Fxfome =it it as 'No ' mark it as 'No . Acceptand | TOTH =TT
Enrolment REpCEREI are no exceptions in < . e = ) o> Escalate the TGerfod
o @ [oFA & AT Exception Exception delete the =Y FeE .
355 [Operator and AfHFRT the exception image. K X @ FroxH X X wf3e X issue toyour |FRAFIT FIR
) 1 9% (F@ IAEA F |available in the available in the photo without |FF« aJ )
Supervisor on CEIGIERUEN What would you do ) Blceliicain ) TS . superior Zra7 Soaq
: . > FAEA? exception photo exception exception T
Quality of P UEISEERE] in such case? error T e photo' error TfemT N FFA
Enrolment ey famte FFA @3 e
tre FH
Chapter A 7:
7:Guidelines for | f&FaER The exception photo N ICICRIEEH
Enrolment RERICERCTY does not show the | 6T HET AfIFA Obiect in o Both Photo of [ Peaa Exception m T Poor Quality in e
356 |Operator and AfHFRT image of the =¥ @E an a36r eche tion photo |7 different ﬁ;, o Photo not as ) o Exception AT ST
Supervisor on SR GIEEENER resident. What type  |f& sa@g =6 ? P i Person : per guidelines Photo :
Quality of BIS) ag of error is this? =R
Enrolment ey fame
h o 7: T T
g';:l)itdeerlines for f‘l‘f\:g;'(ﬁ You find that the o wmm : ClGIEICT QAT
Eﬁrolment 8 . .W name of the city NCERCICERICIE Correct the EF 9™ Mark it as RICESER Inform the RELCIEE Escalate the Serfor
357 |operator and q‘f},ﬁ:‘q’cf does not belong to ssfe 77 | name of the City |TRUCTINY F=Pal  |'Possible Error ICEICIR operator to [BRRIN issue tovour | FETEmE FIm
Sf ervisor on - .E e the State. What and accept the |93 f39IfF® inNameand [S®&T Ff6' |correct the SROTIHS su eriory ﬁ\? f.
Qur;Iity of .\‘9. ﬂ;’ would you do in such |gsifer as sifaf3fere details SR PP Address' error | fasE issue FA© I P ¥ bu
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