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Which of the following
criteria should an
individual qualify to be
eligible for a supervisor
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Which of the following
should a supervisor
ensure to backup, sync
and export data?

I. Take backup of all the
enrolment data twice a
day to external hard disk
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Biometric Details aataaﬂae/uuﬁa linked and preferably %\ ol HicQcll ’ guardian
scl2oUoll GUalloL ifboththe  [®dd & Al
SQC]J./ parents are alive. ulal[a.ﬁdl
If the child’s fath ol ool UHA
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If the fingerprint
captured is not of the
requisite quality, the
operator would make a

ol AnAAl
ZorrNe wucgas
aJatettitatl atell, Al
wlureR déculell
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. i N . X 9| &
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case, . as they are °KL3,lLCﬂ 528l |and then QSDLQQB A her hands cAld) 53
atell. A B, centre YA wsl _ ,
can be done. 591 greasy 5a lﬂsQll ® fingerprint
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286 Haiztlfr: 6 : Exception zma d T |possible to capture the | WWdA@sue] | TRUE wy FALSE W
€ biometrics, the operator @DlQl SQCJ ASA
will record it in 01.211, Al aluReR
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Handling AUt 5 1S exception an R AU @, A nury fingers or hands relatedto given options |GLtl @scQl
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photograph are
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If the fingerprint
captured is not of the
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Handling st operator should crop the Al AuRe? odla
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If the enrollee is not able
to keep self in correct
posture for reaching
biometric instruments or

%l ollugll s2AclellR
gglaRall vl
oll1idletl 5128
GllAARS ltlell
Yl ugluen w2
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B
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biometric data, the AsBd $cll, 2 clloll aQﬂ;l
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but is faced with the Yol 52 B U %:l{‘l ;% %3 B,
same result. What can | % URRUH ud 56l A ©.
be done in that UM 5 U B,
situation? A uRRAQM 9
530 asla?
Veeraiah is an elderly [aﬂ?.{lé AR 50
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. . . : . K R C $lelols HL AUUHD X ay ystLalal |politely if he | all . alcd /
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If the iris or finger of the
resident has temporary
damage and it is not

ol ¥clAlell
wBRU AU
Ll HalR
AU oslot B
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biometrics, the operator @&lQl 539 ASA
will record it in O'l?ﬂ, Al alluReR
exceptions. Al ULEHL
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can the operator handle ol B, AUReR position ) N O_ remaining @ﬂQL BQCj and re-tie the | . 15 hand, ALHLRA
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for Enrolment ﬂﬂL’,ﬂ/Mugavﬂ U] QML o . |No Exception ?ZJ{I{C»{!E, Object in ¥uUadle Photo ,Of b{que
s Poor Quality in wWualle SletHl i ) BRI i ; Photo in Sletul
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photo for Aadhaar. Isit  |tRell §l2 A3}
acceptable to take the Ancll asta 8. 9
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331 |[Operator and Bt A3 cﬂ'dQn. enrolment and photo of e Aeullall 2l |TRUE %lR:l FALSE uﬂg
Supervisor on Quality leuRe/Gte'l&ts M2 |resident needs to be sicll cﬂ'dQn.
of Enrolment Hole Qs clicked either by the ure? gl
enrolment operator or  [A&cl EETE T
by the resident. Qs sl "?Qﬂ B.
Chapter 7: Guidelines |U820L 9: An exception photo As AUale sletil
for Enrolment oﬁuqﬂ/uuSac[l shows an image of a stofl 2181 RS 8l L - |No Exception muq%a Exception wuale sl Photo ,Of UlU‘Cl.lE
. . X Poor Quality in yudle aal-ll . ) 218[1-{[ s\¢S Photo in aal-ll
332 Operator and dRleldl A UT[HQ[I person looking to the As Al R £ tion Phot BRL6L 2[eLelTl Available in WUCLE Photo not as Hole st E " aalﬂ Q-a
Supervisor on Quality Q»Ilu%ae/[aélets U2 |left side. What type of B, Al s2Al u&t?vﬂ XEERHON FHORE 18 Exception Photo Guaioy otell per guidelines | %Gl ol P)r:cetp ‘on RY
of Enrolment HoleQlsA error is this? o 8? ote
A ohoto shows i " As §lal 26 el
Agpme e | st o
Chapter 7: Guidelines |U8WL 9: and r:/erexce tion photo oldld B A Aol WULE
for Enrolment Aluel/audesl r exception p AUUale §l2\ Aell o : oia 82 Exception  |[WUAlE Q& [Poor Quality :
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Supervisor on Quality ?JIlL&a?/[;lﬂ&{S ueR face is not clear. Is the Aoll sl 6lclld B, |shown ) hoto of his e adl
of Enrolment Hole Qs 't_ o Udq Aell w3 E ) d'f ASA
exception photo e ol WULE ands and face
acceptable? a2 sl B2
WANRs
A biometric capture Q.UIC{C{LH'L $5d 3
Chapter 7: Guidelines |U820QL O: shows only 3 finger &ote[ﬁcaa oldld No, as the all, 3U3
for Enrolment ﬂﬂQﬂ/Nusao{l prints and the exception 8 Aol AUClE Yes. as the person 8L, 3ud exception AuUale
342 |Operator and oatetcll ¥ alluRll  |photo has the face of the [SlaHl Sl& Sladl has'no lefit Zar 5ol Sl |photo should  |SletHl et
Supervisor on Quality Q»Ilu%ae/[aélets e person with no left ear.  [Slol CRER slol otell have the photo sleall 512l
of Enrolment Hole @5t Is the exception photo c(5lell UBA B. Qj of his hands 8l AR
acceptable? AUlE Sl
lstad &2
A Iment i As Raulloll eoll
" ef’drc’ ”;e” 'il A& wUalEe
Chapter 7: Guidelines [U$28l 9: E"”S' :re Aas,l zl o lealadl otell, R 3
for Enrolment gl /udesll Exceptf"" P:alta‘ e QA e ddld
343 |Operator and aJatelclt i alltell thept';’"‘ ote irtr;’ " |RQRA 23t B @R |TRUE Wy FALSE (ME
Supervisor on Quality |alue/QAdats we |V ,Z” ter:mag“ € |otiugll uate
of Enrolment Hole Qs resident Showsno - a5 Qg wucle
exception, however it GUAGY ataﬁ' dﬂ?s
has marked as exception. OLQLC{LHl WA B,
wWUcalle Sl sl
Chapter 7: Guidelines |U$Wl : An enrolment is ol Galé'?t A
for Enrolment oﬂuqﬂ/b{uSacﬂ considered as 'Object in A A o:ﬂ:lQﬂa
344  |Operator and LBl R Oﬂ'tlQ[]. Exception' error when WUALEUI e TRUE %ll{l FALSE uﬂg

Supervisor on Quality
of Enrolment

auRe/Edlets 1R

Hole [@lsta

there is another person
in the exception photo.

3% owrauHi wud
.
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When the exception
photo is not clear, then

YR WUallE §lal
e otefl, dl R
Aotl Al auA

345 [Operator and Rt {3 Rl |you should increase the 520l RSN WA TRUE ALY FALSE K
Supervisor on Quality aﬂu%ae/[?téla{s K] brightness and accept aaa szl
of Enrolment Hle QA the photo.
RSN,
P 5 9. .
Chapter 7: Guidelines | W50 o: When the photoand  [»212 §8l A No Exception UUle fatMl |Exception wuale §a _
for Enrolment aluel/udeedl ) ) ) Poor Quality |¥UdlE
N exception photo are yuale §l2l UHlel |Available in S1E vuUalE Photonotas  |H2le st ; . : 818 et
346 Operator and JRLedl U3 Oﬂ'U.Qﬂ L . - in Exception Qal{t WRLH  [Notan error
X . same, then it is @A, daa Exception Photo Gudod of per guidelines  [H¥W ol ol ol
Supervisor on Quality [3u¥2R/(Adlats W2 3. lerror Aael 4 B lerror a Photo error  [d]ateltitell @c
of Enrolment R ETEN ’ N o o
Chapter 7: Guidelines |80l ©: You find that resident's ~ |cX dll €1 3 Markitas'No  |Uclle SlatHi s _ AR ol fa |Merkitas A el
Y photo is different from Renlen 5121 . . Aal AUY3 Mark it as Possible Ual
for Enrolment ﬂﬂQﬂ/Nusao{l ) . B exception S8 AUClE Mark it as Y , AL . :
n : the one given in the SRR X . \ HRelly o{l Both photo Errorin AL HLIHL
347  |Operator and ajatetell 23\ allugll ) . available in Guetod ol ['Incomplete . 5ol &' oll :
R i exception. What action glat&ﬂ UAHI B. R , e 33 of different Name and e
Supervisor on Quality e»Im%ae/[c?téla{s ueR X . Il WBERRA exception photo' ol g REE Address' error AR A ; ¢ 33 \ Y
of Enrolment ot Blsl will you take in such L .1{ HL error AR 53 o 82 person' error AR 53 Address G’
situation? dn g s29l? error Red A
Chapter 7: Guidelines | 4%l 9: A3 . When the When the (Y ol
; sluiell 58 ot 2R [Actlloll (When th . |wn th
for Enrolment alugll/uudesdl Which of the following "o Q3 MGD[QL resident's photo A3 A Al exc:ntios %R WUUCE |name and the %R Cﬂ@ﬁdj theer;uk::os slatL sl
348 |Operator and Bt A3 cﬂ’d@,ﬂ refers to 'Both Photo of cEell B ecioll and his exception 2udle 83l hot'; shows gl s\l ¥ |gender of the |ollH e (Aot shov'«)/ no yudle
Supervisor on Quality aﬂl&ae/@tﬂ&ts R |different person' error? G 5> B o photo is Ao widl otell sn obiect oldld & person are nn U{ld ol excentions ol
of Enrolment Hole@lsa : mismatching d mismatching P galadl
Aol HUCLE
Chapter 7: Guidelines |U80QL 9: You find that the photo dR A @ ¥ Mark it as 'No . , | . aa 'glal
for Enrolment ﬂﬂQﬂ/b{uéacﬂ in the given image is WA ollHisll exception ai"{l 8 Mark it as 'Poor ?iqbiti}q a Mark it as Sjba[?;}l' a !\:lli:w:ti; in Ao vl
349 |operator and opaelcll i ot |dark. Whataction will |51 2{euBa B, [available in &fﬁi o |a al,t' o iﬂ% @[gi ‘magenot | o3 @[é::i th; hoto,' otell' et
Supervisor on Quality Q»Ilu%ae/[aélets e you take in such ulcl WRRAE@AL exception photo' (*t‘td'él;l uanty 53 clear' error 53 erroF: NEE
of Enrolment Hole @1 situation? dx 4 s29ll? error [%[%d 53 BIERER
If the quality and o vucte gleloll
Chapter 7: Guidelines 11_82'3,[ 9: visibility of the exception Jl3tetxll el £l
for Enrolment oﬂuqﬂ/ugSac[} hoto iZ oor then?t wRlol B, dl dat ) )
350 |Operator and [Rletdl 2 gl sphoul d bz AR EMYETE PR True Wy FALSE ik
Supervisor on Quality leu%e/Gtﬂ&ts e "Poor Quality in L6 LRl
of Enrolment Hole Qs R v , A3 RGA SQCj
Exception Photo'.
AU,
If only one side of the wuce Gl it
Chapter 7: Guidelines |U8WL 9: exce ytion hoto is s oY U
for Enrolment alurl/audeedl cIearFI) visiEIe and the ol ® ual ol
351 |Operator and NECRIETREICTE otherysi e is shaded oy ORI O, Al [True ALY FALSE wlg
Supervisor on Quality leu%e/Gtﬂ&ts e then it is considered,as A 'sletsll slal qe
of Enrolment Hole Qs A3 owlauH 2
Photo of Photo error. R
Aol otsl Aal
: Guideli $0 9: i j i JERIDIEL
Chapter 7: Guidelines 11. Q) You f|n}d that the AU ddL D 3 2clls3l wa ReJec'f and' A wUdlE Rectfiy the. slel JulWl e
for Enrolment cﬂuQﬂ/MuRcﬂ exception photo of the Aauallel wuce Accept and mark aa '3latadl mark it as 'Poor 30 w2l photo clarity Als2ARall Escalate the aBrea
352 Operator and Rttt Rl OT[HQH resident is not clear. it as 'Photo of \ Quality in , using photo GUloL s3A  |issue to your
g2l e ol di gl ot 3y ettt ¢t ! Yaloll 2l
Supervisor on Quality %»Ilu%.ae/[aél&ls U2 |What action will you 9 5291 photo' error AR 53l Exception BB AR rectification  |$l2l U AL superior s2cll
of Enrolment Hole @10 take? 4 Photo' error software YR 5

ER)
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Photo of Photo' error is
marked when enrolment
of a resident is done

Reullel dict
Rt wsaut (@it
@euxllell otluel

353  |Operator and NEERIEREICE . T Y FALSE ME
perator an s S |without capturing the  |s2cmi 20 & |TU€ 4 g
Supervisor on Quality @H%C?/Qlﬂ&i& we | . A '8zl QA
of Enrolment ol Blsil live picture of the slelall glel' e
resident. A3 QR e B,
%l @cu{lailel
Chapter 7: Guidelines |452@L o: If the residents photo uflll%{al U U
: has been captured by ECTE IEN VEER
for Enrolment ﬂuqﬂ/mugacﬂ Enrolment operators Gl Aoclal Ml
354  |Operator and NEERIETREICE ) top True ALY FALSE K
) ) with Tourist place, than  |llc2ll &L, Al &
Supervisor on Quality @H%C?/Qlﬂ&i& we | R 5 ]
of Enrolment wole Blsizdl it will get rejected under |WRUA JJRlcciloll ]
Poor Quality Photo 82l 360 atslRalMl
uLadl.
Aal 1 lsA Reiect and Aal a8l Bl
Chapter 7: Guidelines |U820QL 9: You find that there are dR A @ ¥ Accept and mark ol AUUALE ! i \ Udle Accept and
; o - ; ; ) mark it as 'No : L5 AR AHIRL
for Enrolment ﬂﬂQﬂ/Nusaoﬂ no exceptions in the wWUale el 818 |itas 'No Exception glaul 81 Exception glalul 818 delete the WUALE Escalate the aBrea
355 Operator and dlBLdl d\ GT[ELQ[I exception image. What  |{UdlE otefl. el |available in the AuUadle axa'IZbIIe in the AuUale photo aozell A3l issue to your gloll o0l
Supervisor on Quality bhu%&%/[c?téla{s R |would you do in such Brumi d %i exception photo'  [GUEeY atefl! evc:e t'onl Guatou olell'  |without 518 otull superior ;jec[l
of Enrolment HLole [Qlst case? sRa? error G a3 )f:otz'lerror Gt a3 exception
QR 5 P RARA s
Chapter 7: Guidelines | 4%l 9: X
: The exception photo yudle s?la‘l . . X vudle
2| . .
for Enrolment lugl/aused does not show the image |Qattzllell 96l [Object in wUClle Sl |Both Photo of dat gl Exception  |AUUALE 812l Poor Quality | 25, i
356 |Operator and aateldl A lluell X ) ) AL Photo notas | Hole(2lst in Exception
. . of the resident. What galladl otell. exception photo BE) A R different Person o WRLK
Supervisor on Quality aﬂl&ae/@lﬂ&ts e type of error is this? 52l usiell eel B2 c(sAell B per guidelines |4%¢ ol Photo sjeLal
of Enrolment Hole Qs vp ’ o ’ 4
Chapter 7: Guidelines [U$20L o: You find that the name |l 20 & ¥ 2oei ) Aal ‘el A
for Enrolment Aluel/2udesl of the city does not AB2e] ottH A%A |Correct the name %l;f;% il; f\:zsr:ig:;ror ARl L”fz:;:;:‘fo U2 |Escalate the zggl&i
357 |Operator and oatetcll 3 allugll  |belong to the State. U Uol@c otell.  |of the City and %m aa o Name and de@d g cgrrect the Y& YURAl  [issue to your glell gl
Supervisor on Quality eﬂu%ae/[aél&ts U2 |What would you do in dA accept the details P Address' error 33 @[?ad issue ue %Qtlcﬂ superior )SjQC[].
of Enrolment Hole @1 such situation? URRAQHL g 52902 53
A’
Chapter 7: Guidelines |U80QL : Possible Error in Name & aeg et c-ul-{ U
: ; AR A
for Enrolment o{‘tuq[l/muSac[l Address is marked when @ a3 @[&d
358 |Operator and ottt ¥ ol  |address is not matching o . |TRUE ALY FALSE i@
) ) ) : Al AR ALY
Supervisor on Quality eﬂu%ae/[aélets U2 |with the city or State 3
of Enrolment Hole @5t given Ap? UL '\?l%‘?.l
: glRL AN v atell.
An exception photo has  |9s Ule Sl2lMl W
Chapter 7: Guidelines |U8WL 9: the person showing his U5 Aotl slua 390 Mark it as 'No 2 2}{1{0.[6
) : ' AGR] ollH 2LHL slE Inf th AHRL
for Enrolment cﬂuQﬂ/MuRcﬂ hands. You find that eald ®. dA AN |Correct the name ;{l;i W exception i{IJ.C{LE on ::\:or fo Alurea Escalate the aBrea
359 Operator and dlBletdll Rl vﬂuQﬂ there are no exceptions 8l 5 sl 51 of the City and %Mcﬂ;{ available in Guael otell! cgrrect the 1;181 Yual issue to your gloll ol
Supervisor on Quality aﬂu%ae/(aéla{s U2 |inthe photo. What wUalle o2l el accept the details llsidl exception A a3 issue e %Qllfﬂ superior ;iec[l
of Enrolment HoleQlsA action will you take in Bruraul R Qj photo' error %[%d 53|

such cases?

529012




wUale §lal As

Chapter 7: Guidelines ugs?Ql 9: The ex?eption photo aidcll wiw wd
for Enrolment vﬂﬂQﬂ/Mugacﬂ shows image of a person clEell moll
360 Operator and Rt A oﬂug[l with one eye covered. . Accept s Reject sl
) ) ) C|etdld 8.9 dR
Supervisor on Quality @1&62/[;['&&{8 w2 |wil you Accept or Reject o 2l N
of Enrolment Hle QA this image? © Sl
’ aislRell ©1?
Chapter 7: Guidelines [U$20L o You find that the City dR A O ¥ 2R ) possible
for Enrolment oﬁuqﬂ/muﬁacﬂ and the State are not e AU AN VLl Possible Gender- |@oL Rl WA |incomplete Possible Age  [2sl GHR- Error in alld el
361 |Operator and oatelcll ¥ alluRll  |matching. What action  [otell. el ) : P UY3 ey |- Photo flel W An URAHIHI
) . ) ) ; . |Photo Mismatch |0 otell Ulqg |Address B Name and ;
Supervisor on Quality [uRe2/(A3lets W2  |will you take in such URRA[AML R 9 Mismatch  [otell vl Address deAdd gt
of Enrolment R ETEN situation? 5230?
The name of the city in [ YU Wa Mark it as A el 23
Chapter 7: Guidelines |U$0l 9: English and in local 2UAs euHl : 'Possible 1
. . A& ollH Inf h Al HLell AR
for Enrolment oﬂuqﬂ/muSacﬂ language are not %l%?q sitd Ao Correct the name ilg wuA on Z:;T:otr € Aure QE |Errorin @widi’lgtl-ll Escalate the aBrea
362 |Operator and Bt A3 ﬂ’d@,ﬂ matching. However, all U{lrj o2l %, of the City and % P . QA ABA sl Name/Addres , issue to your
) ) : ) oldlal through mail AU YEl . Yelo{l 21l
Supervisor on Quality aﬂl&ae/@tﬂ&ts U2 [the other details are Ul HIH [Qotdl accept the details sl about the error el $3 s BB AR superior sa2cll
of Enrolment Hole@lsa right. What would you AR B, d 2l Transliteratio 53
do in such situation? URRAMQML 9 5902 n' error
Possible Errorin ol Aol URell Uil
Chapter 7: Guidelines |U$0l 9: Name/Address @LalldQQLcﬂ ASA
for Enrolment oﬂuqﬂ/muSacﬂ Transliteration error is o i, 2Uls
363 |Operator and oJateldll ¥ alluRll  [thereisamismatchin  [GllML A B9l |TRUE ALY FALSE wWig
Supervisor on Quality |[3U¥2?/[A3\als U2 [name and address given |3AUclHT AAAL
of Enrolment Hole@lsa in local language and in  [ollX Ul ARellHL
English. A vl ot
h 7: Guideli 50 O: . .
Chapter 7: Guidelines U‘ s If the name in the A Aluell [QotdlHl
for Enrolment O'HU‘QH/MLLSCO'H |  details i ol 2@ B Al
364 |Operator and oJQlaldll A oyl [SnroIment detafsisa ’ TRUE Wy FALSE ME
R i slang, the same should AR oist3l stacl
Supervisor on Quality eﬂu%ae/[aélets ueR be refected RASA
of Enrolment Hole Qs € rejected. :
P 5 0.
Chapter 7: Guidelines ‘-A_.’RL,l o: One of the exception UAs UUcE gl Sendamailto | Roal Mark it as Aal Hietcfla
for Enrolment oﬂuqﬂ/uuﬁacﬂ hoto shows a picture of Eatctiell As (Lt operator to (5 s2cll 'Human Sﬁa U B Itis not an a 8 qa
365 |Operator and ajatetclt 43\ gl [P P Ul B, el Accept the details |[@Qotdl st [P : 4 o
. . deity. What should you . . click the right R AR photo Gt 33 error atell
Supervisor on Quality @u%ae/@.ﬂ&ls e doin such case? Bradl 4 icture s WsAl missing' error |G 53
of Enrolment Hole@s1Al ' 539 ASA? P &
h 7: Guideli $20 O: . % g2l 5\e
fcoragr:f;m:nlilde " z“[uéﬂ/uuSecﬂ Which of the following is ollstiall 56 oet If the photo shows wfcue
. . . , g ETIEN slél H P . If the photo g\ aaml s\ [Ifthe photo is g\ aél U2 |If the photo g\ 21?1
366 [Operator and Rttt d\ vﬂuQﬂ considered as 'Human D ot A3 a person without |AORell shows an obiect |cad B not clear o Aol Al is blurred vl B
Supervisor on Quality %»Iu&ae/[aéla{s e photo missing' error? DLQLG&LH'L WA B2 exception 5 wcld ) Q‘j N
of Enrolment HleRlsA ’ R




Which of the following
elements in the

wWualle SletHl
ol Astl sl

exception photo are not [S2ll llstal otell
Chapter 7: Guidelines |48l 9: acceptable? I.Qaleﬂ fﬂa
for Enrolment oﬁuqﬂ/muﬁacﬂ I. Photo of Photo I I;L[aﬁ%d (5ol Al the given |wuRci
367 |Operator and oatetcll ¥ alluRll  |il. Celebrity Photo slal Iland Il Ihaa il I, lland IV 11, 11 a1V L and IV {1, 10 11 ed v o tionf el @sell
Supervisor on Quality @u%a%/[;lﬂ&lﬁ R |1l Web cam logo . Aol 34 AL P
of Enrolment woleAlsA IV. Photo of animal V. HLQRO'ﬁ fﬂa
V. Photo of the resident |V. auclle g2llalcll
showing the exceptions EETRIE 215[
K31
Chapter 7: Guidelines | U820l Y: During enrolment ‘;ﬂukﬂcﬂ u@ut
; ; e, As
for Enrolment ﬂﬂQﬂ/b{uéacﬂ process, a resident can Aatall v
368 |Operator and aJQtelell i\ slugll  |help the operator by TRUE ALY FALSE g
) ) v Qeua{lzeu flat
Supervisor on Quality bhu%&%/[c?téla{s ueR clicking the photos of A wudezdll
of Enrolment Hole@lsA other residents u Aluze?
i uee 53 A B,
As Rl Axell
Chapter 7: Guidelines |U$0l 9: A resident should be oﬂuQﬂ Q@otdl
for Enrolment oﬂuqﬂ/muSacﬂ present physically at the Aual 1S L2
369 |Operator and oateldl ¥ allurl  |Aadhaar enrolment Al Josindi TRUE AR FALSE wWig
Supervisor on Quality aﬂl&ae/@tﬂ&ts R |centreto give his ARs A o2
. (S
) X
of Enrolment Hole Qs enrolment details. aq RASA
A resident approaches s (Aarll dud Ask the
%QUA B ¥ Astl @eullal Astt AxA 58l ¥
Chapter 7: Guidelines |U$0l 9: you stating that his q . Qculla Aotl  |resident to . <
; - Ml ol ® WA |Ask the resident ) Rl Tell him that | Axal AHIRL
for Enrolment oﬂuqﬂ/muSacﬂ father is ill and unable to . R 8ls ag bring the Escalate the
g Auell @Al to get his father , adxll@Qyas  |youcannot [l ; dlRwsa
370 |Operator and Bt A3 cﬂ'dQn. come to the centre to i o2l A ugdl father's L . issue to your
) ) e ) wucll MR FosHl  [enroled once after | ~ e lDARS |help himin  |[BrulHl . Yeloll 2l
Supervisor on Quality leuRe/Gte'l&ts H2 give his details. What BE) OﬂU.Qﬂ $pddl |demographic Qo1 n superior ol
f Enrolment Hole Qs should you do in this A b{{.{l-{ T he gets well R and biometric el GlAdL such cases HEE 5 5
© R L B dAHR 9 detail R 58l Ascl otell
caser SQCj %?l&sa? etalls
Chapter 7: Guidelines |U80QL :
for Enrolment oﬁuqﬂ/uuSac[l In case of village, the Ol HeAL @H{llﬂ, .
. . . . G i C
371 |Operator and ojelelddl %\ ol |address section should  |dRetti @M |village UM Block and town s:?o% U ?atej"d Fﬁ:}:{a A"tfhe given Z’:ER % sell
Supervisor on Quality [2u222/@3lels 2 |have: &g KA. incode options
of Enrolment HLole Qlst
In case of City, the AeRell .@R{ll{l .
: UReltHl [Qawatd
address section should i ASA.
Chapter 7: Guidelines [Us20L ©: have: ¢ ?,1:{1 e
for Enrolment oﬁuqﬂ/uuSac[l I. House number . H
T All the gi Al
372 |operator and ajatellt i3 aiuell i1 Colony/locality . %a"ﬂ FHEEA | and v LIRS V[, v, v RIRAY LI Vand VI (L1 v v [ tiozf”e” i Rsell
Supervisor on Quality bnuiae/[aéla{s U2 |IIl. Area . %ku? P
of Enrolment wole@lsAl V. City V. Ae?
V. State V. A%
viI. Qat 8ls

VL. Pin code
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If the address section
does not have Pin code

| ARt ML
Qewordi et sls
el A, dHR %

373  [Operator and Rl 33 slluRll  |[then, the error that you @ Qe 2 TRUE ALY FALSE K
Supervisor on Quality @1&62/[;['&&{8 M2 |[should markis @%;Q N Eld 5.26{
of Enrolment Hle QA 'Incomplete Address'. % . uUYs
Ao’ B,
gl URalLML
Chapter 7: Guidelines |U$0l 9: Which of the following QReuolHicl 2oitl
for Enrolment oﬁuqﬂ/muﬁacﬂ errors should be marked Ao vl o Aol A Possible 9Ll 2oiy Incorrect Incomplete b{%
374 |Operator and oatetcll ¥ allurll  |if there is mismatch in M Incorrect address [Vl ¥Relly Relationship ) ) IERTIE P .
) ) S {1 Aell gjcluiell i A WLl otell |information Address ARy
Supervisor on Quality @u%a%/[;lﬂ&lﬁ R [the relationship in the 585 AR SQC_{ Mismatch
b) ion?
of Enrolment R ETEN address section? ASA?
Chapter 7: Guidelines |U$0l Y: The address section AL %{lelj Qewdt D )
for Enrolment ﬂﬂQﬂ/Nusao{l shows D/O whereas the |/ O “dld & AR Possible Gender- | @1 aal wd  |incomplete Possible Age |25l GHR- Possible s Aol
375 |Operator and oJQtelell i\ alugll  |photoisofa8yearold |§2l As 8 sl Phot'o Mismatch  |RoL otell wid  |ad dre'; uY3 ARelly |- Photo glal AA AN [Relationship R0 WLl
Supervisor on Quality bhu%&%/[c?téla{s ueR boy. What type of error Bls2Acll B, Al 52Ul : d Mismatch atell il Mismatch atell
of Enrolment Hole @i is this? ysiRell oct &2
Asi 53/ Ao
Tampered/ Other RQeuallott excttay,
resident’s document, AR S /ORU.QU
Aadhaar Q%QE,QCU%U.Oﬂ
Chapter 7: Guidelines |U$0l 9: form/Enrolment Sip, gla/ e/ HLQRO'H
for Enrolment oﬁuqﬂ/uuSacﬂ ;szdoezi/ob'ect/An'mal a’iﬁ %?Cﬁ:c:}lla
376  |Operator and agetetdl 43\ ollugll ,Ct' o attacjhe § as' ?_ﬂ A3 Deoig  |True Y FALSE wg
Supervisor on Quality [au2e/Adlas w2 [P 2o 1
of Enrolment Hole@s1A document would be feldy o
considered as Fraud BLALHL LA €9,
Documents resulting to  |%all U.QL’,llﬁ.
blacklisting & FIR against |olltQl wl(ue?
the Enrolment operator. AR cAscl@oL
U FIR A B
Documents not €A% AUudls
Chapter 7: Guidelines |U8WL 9: uploaded, blank ol sal/ wicll
for Enrolment altgll/audeedl dzcumem o tad will |EF1Q%A AUl
377  |Operator and NECRIETREICTE lead to blackplistin P alugll True AR FALSE wig
Supervisor on Quality leuRe/Gte'l&ts e against the Enrolrient Uz
of Enrolment Hole Qs ogerator cQscll@oL uUA FIR
perator. aRs 813 %A
alueflotl ol
All documents being Eluc{cﬂls :fllcj}lul
- uploaded on the day of
Chapter 7: Guidelines U0 o esrolment should bz £3lA%| HloAU Elcll
for Enrolment aAlugl/audeedl valid & accentin A e5A U AHIA/
378 |Operator and NECRIEREICTE o ired/cansellegd e 5pAAcl True ALY FALSE wig
Supervisor on Quality [30u¥eR/Adlats w2 do?:uments will lead to £xcllAosl
of Enrolment Hole Qs o = rellsirauell Alugll
blacklisting & FIR against
wueR @z

the Enrolment operator.

cAscl@ol U FIR

a9
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Photo & name of
resident should be
available on document
being submitted for
Proof of Identity. Any
document issue by
authorized person must

SO TRYEIET
R 7Y seUMl
UAA EXAAY UR
Peullal flel ua
olH Guelou &g
RS, WS
(5l glRL Sl uel
excllA%ell YalHi

379 |Operator and R 3\ oAluell have stamp over the 29 we Qs aa | A FALSE W@
Supervisor on Quality @u%a%/[;lﬂ&lﬁ e
of Enrolment wole Blsizdl photo attached .Not of g\, )
adhering to guidelines HL:ﬂE@[&lbﬂt’j
would lead Uletet of sl
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which of the following ~ [45°2 sl WwHIQ &2 ’ ’
Acts?
o sleuel, allugll
Whoever, being an 5l Aoyl Ul
enrolling agency or a @Qqi(Q 52012
requesting entity, fails to AR B 58 uat
comply with the @euot 34 Vet
requirements of sub- SAHH (2) Al
405 Chapter8: Offences Us0L CAURLYL WA [section (2) of Section 3 @ewot 8 ol Vat- 1 1 ) ) 3 3 4
and Penalties AsA or sub-section (3) of $EAH (3) ol

Section 8, shall be
punishable with
imprisonment which
may extendto
year(s).

3R Ale] Ut
sclHl [Rso st
], dal ¥eoll unt
AN ¥
arf(ell) Yyl
@Qactifl a3 B.




Chapter8: Offences

Y50 ¢:RAUURAL Ul

Whoever commits an
offence under
Information Technology
Act, 2000 any rules or
regulations made
thereunder for which no
specific penalty is

® 518 ug, Wl
YAl u@RQa,
2000 60 818 JJell
52 B d waldl
slguel QA
wcll [amell
3601 8l B, Boll
2 ul @Qewat
$cll W S

406 X provided elsewhere than gRUA S AssU 5,000 5,000 10,000 10,000 25,000 25,000 50,000 50,000
and Penalties Aol ) ) . .
this section, shall be €S YElal salHL
punishable with ue] o, Aal As
imprisonment for a term wcl(doll Ut 4
which may extend to 2 1ave{l 3 %ihﬂ
one year or with a fine, adl 2 B el
which may extend to gsoll Ao WA
rupees. AU 89, %
3Rau yell
adl a3 8.
® 58 ug, R
Whoever commits an YRS uBRan
offence under 2000 3601 51¢5 9oll
Information Technology g @, QA 360
Act, 2000 any rules or e QESI{QL
regulations made [EEMETDE
thereunder for which no | (Qaieq) B}, Roll
specific penalty is 2 S AssU €S
provided elsewhere than [3,, [Qeol s2cll
this section, shall be o2 WU CUHL
punishable. Given here b{loi‘:i O'l?ﬂ, Q
are some punishments: UL UL Q%@. Q"LL{[
go7  |Chapters: Offences | US2Q C:UURAL UL i. Imprisonment fora  — |3zcfls e i. orii. el [ioriv. el iv. i oriii. ii. el i iii. or iv. i, B iv.
and Penalties A term which may extend |3 ucuni el ®:
to 1year i. A5 waloll 3¢
ii. Fine which may ® 1ad Qj’tﬂ adl
extend to Rs. 25,000 W D
ii. Imprisonment for a i €5 ® adla
term which may extend 25,000 302 ;&im
to 2 year as a¥
iv. Fine which may i als wa@ 3¢
extend to Rs. 15,000 ® 2 ay Qj’tﬂ adl
Identify the correct W D
punishments. iv. £5 % alla

15,000 3R yYell

PYDYEPYD W §




Whoever, being a
requesting entity, uses
the identity information
of an individual in
contravention of sub-
section (3) of Section 8,
shall be punishable.

® 5 (Qoldl
52011 AURAC,
@Qeuot 8ol Val-
M (3) oll Gecuot
Yosol (5oLt
Ao 1B Al
GuAL 52 B, Al A
AU 2D u1l

Given here are some 3eclls uen
punishments. TATETRA [S{:ﬂcﬂ ],
i. Imprisonment for a i.ls vl e ®
a0g |Chapterd: Offences  USGL caRE uA | may extend |1 ot yell atell 9% i orii. gl i [ioriv. il iv. i or ii. ii. el i, iii. or iv. jii, Al iv.
and Penalties AsA
to 1year B
ii. Fine which may i. €5 B atllal
extend to Rs. 25,000 25,000 3R Yl
iii. Imprisonment for a °8 A3 B
term which may extend iii.As @l 3¢
to 3 years ® 3oy Yl atll
iv. Fine which may AB B
extend to Rs. 10,000 iv.£s % atlla
Identify the correct 10,000 3@21.[ Eiiﬂ
option. °8 A3 B
AW @Qscu w0l
wugl declls
Given here are some UELAA A B.
courts. i. Hul HEldR
i. Chief Metropolitan IR
Magistrate ii. Yyt cARS
ii. Chief Judicial EDTHIEN
Magistrate jii. WABs AELEtcd
409 g::p;:;iitizences :;fﬁﬁ‘:mu“m U :: f:;’:l:?’;‘:ge zu;%?s A i. orii. LAl i oriv. il iv. i, o iii. ii. el i, iii. or iv. jii, AL iv.
Commission A WEIAAA
Identify the courts that Al ¥ % HL@C&
can try any offence ﬁtﬂ@ﬂ M@@EU-{,
punishable under 2000 3601 USIHL
Information Technology [Hlclcll B

Act, 2000.

wuRLtell Yottarll
53l ok B,




Given here are some
police ranks.

AUl dects el
SlEL AUl

i. Sub-Inspector of Police we 8.
|| Assistazt Sub- i Al Gudlats
Ir;s ector of Police i atas Dellx
iii :)nspector of Police Gu—[&e’l&ts
: 3L ¢: ! jii. ule
410 g:gp;:;:“g:ences :f;:ﬁc AR AR | Assistant Inspector of ::/' iﬁ; %ﬁh&;{s i. orii. il i oriv. il iv. i, i, i, or iv. jii, el iv.
Police [&e’l&ts
Identify the police rank
that can investigate any Ut 2ol 5
§)
offence under 8 HL@C& Iﬂmnﬂ
Information Technol M[a[auu" 2000
Acto i Of) 0° €CnologY 135 Sleugl ofetioll
dae duw 53l o,
An error was uncovered s efet 1efl el
here env:olmuent V'th %2l UIDA
:‘Zke Pol/PoA was :c:ne gedzet Ast
A ¢ "LV“DAl 531 oiscll por/
yftampe””g PoA AU olltgll
569 :::ar::;e are some sl el el
p;‘;ple wdl Jecls AS
Chapter8: Offences | U$R0QL ¢:AURLHL U | : oRllclallHl el B[ ) I ) o L )
411 and Penalties wmall | Ospe;itggor L alude2 i. orii. i AAL ii. i.oriv. iUl iv. il iii. jii. or iv. jii. A=A iv.
" ':ep e ii. wuAets
" Intilad cer i 2LF12
Wi et o[RS
_”'; © ,e;ebple‘;p ® Jouniell sa @8
\tl\lrl‘lll ?fpl.ll’\l%I> able Tor L ch'tl Hlé
IS ortencer AU aa?
ystell g2,
During verification, itis  [¥d Qlal H?j &
discovered that a Photo |3 Qalcll
of Photo (PoP) was used aa(PoP)cﬂ Gyt
in the Aadhaar AR AuRlHl
registration. Given here scllHl WLl &cll
le: wgl declls Asl
h . Off §200 ¢ AUURLLL e |21 SOMe Peop ;
41y |Chapter8: Offences  JUSQ i. Operator ogRU el el B:|i. or ii. gl |ioriv. il iv.  |iii. i, ii. or iv. jii, el iv.
and Penalties Al . . .
ii. Supervisor i allureR
iii. Registrar i waels
iv. Introducer iii. AR
Which of these people iv. WR s
will be punishable for il s Asl
this offence? UL Jetl W2

AU U?




Whoever, not being
authorised by the
Authority, intentionally
downloads, copies or
extracts any data from
the Central Identities
Data Repository or
stored in any removable
storage medium shall be
punishable.

Given here are some

% 8165, AclftlsiR
gL @5 ol A
gRAElYds Joa
ylauet 32t
doteuiell 3at
SIGelcAlsU 52 B,
asE 53 B AUdl
513 8 Wl
slugl g2 531
sl dall s
HURLHHL AR

punishments: 52 @, QA wstell
413 |Chapter8:Offences  |USRRQL CAUAD U | mprisonment fora  [Ulot &9 i.and ii. LU it [ii. and iv. i, WA v, [ii. and iv. i u v, |i.andiv. i AU v,

and Penalties Ul term which may extend |8l 32clls uest
to 3 years vUelHl qLell B
ii. Shall be liable to a fine |i.s waA®@o{l 3¢ %
which shall not be less |3 Y thﬂ adl ok
than Rs. 1,00,000
iii. Imprisonment for a ii. €5 HI2 %CGELR
term which may extend |82\ % 3.1,00,000
to 2 years sl S| oAl
iv. Shall be liable to a alaL.
fine which shall not be [iii. A5 @0l 3¢
less than Rs. 30,000 @ 2 iy Yl atll
Identify the correct AB B

- - AP §
Whoever, not being o 5165, ucll@sR
authorised by the gL @ ol A
Authority, intentionally  [e]s¥letall el
steals, conceals, destroys A@s12 gLl
or alters or causes any GuAMHL Actlell
person to steal, conceal, ?1%51{&[ s1RJeR
destroy or alter any Ad slsal
computer source code %5‘?[5[1‘1518 el S?,
used by the Authority Qula, HEQA B
with an intention to Yl ?1%51{&[
cause damage, shall be U5 glL iﬂﬂ,
punishable. guladl, o scl
414 |Chapter:Offences | U52QL CAUUAL U |Giyen here are some  [#&cl Ecicl i and ii, LR i i and iv. iii. 1 v, [ii. and iv. i el iv.  i.and iv. iU v,

and Penalties

Al

punishments:

i. Imprisonment for a
term which may extend
to 3 years

ii. Shall be liable to a fine
which shall not be less
than Rs. 1,00,000

iii. Imprisonment for a
term which may extend
to 2 years

iv. Shall be liable to a

U2} 5RQ wa B,
A Axstell Wt ¢l
wgl 3eclls Ut
vUelHl uLdl B:
i. As @ Yyullol
3e ¥ 3 yull
adl 2 ®

ii. €5 M2 SCUGLER
283 % 3.1,00,000
sl A o8l
ala.

jii. A5 wc@

PRI o N 0 I WPSIt, NP |




Chapter8: Offences

Y5 AU Aol

Whoever, being an
enrolling agency or a
requesting entity, fails to
comply with the
requirements of sub-
section (2) of Section 3
or sub-section (3) of
Section 8, shall be
punishable.

Given here are some
punishments:

ol 518, sllugll
sl Aol vaal
@QeilA s20t1R
URAC, B S1E Ul
@Qewat 34 Vet
SCH (2) AUl
@Qewot 8ol Val-
scu (3) oll

3Rl Ale] UlElol
scllHl Raso st
B, d Ut U
23

415 and Penalties wnzll i. Imprisonment for a wgl 386_&8 U%l i.orii. i AL ii. i.oriv. iU iv.  |ii. oriii. ii. AL dii.  |iii. oriv. i, AAAL iv.
term which may extend  |UUclHL ull B:
to 1year i. As @ Yyulol
ii. Fine which may 3¢ @ 1oy yul
extend to Rs. 25,000 adl o4 &

iii. Imprisonment fora  [ii. €5 % 3. 25,000
term which may extend Eiiﬂ adl a3 ®
to 3 year iii. As Acl@
iv. Fine which may Yllol e B 3
extend to Rs. 10,000 yell adll 23 B
Identify the correct iv. £5 % 3.10,000
punishments. Eiiﬂ adl a3 &
A% U AU
%l 58, AlBsR
Whoever, not being G2l m@gd o-l?.ﬂ, Q
authorised by the B QJIlUlU{lQl dal
Authority, intentionally Aol udlu w2
denies or causes a denial b{[agd A
of access to any person |35 EYELELI{CiS
who is authorised to ol U B waUcl
access the Central Aol udluA
Identities Data b{BSLC{C{lcj 51201
Repository shall be oA B, A et A
punishable: oL °4dl
i. Imprisonment for a i As walel e
sg |Chapters: Offences  |US2QL CUURALL U |term which may extend |3 3 e el &l |;, ang i LR i il and iv. i, WA iv. i and iv. i U iv. i andiv. i, AU v,
and Penalties Al to 3 years W D

ii. Shall be liable to a fine
which shall not be less
than Rs. 1,00,000

iii. Imprisonment for a
term which may extend
to 2 years

iv. Shall be liable to a
fine which shall not be
less than Rs. 30,000
Identify the correct
punishments.

i. €5 HIZ SCAUGLER
283 % 3.1,00,000
sl D o8l
alat.

iii. A5 wc@ol 3¢
% 2 o Yl adll
Ay B

iv. €5 M2
ACAUGER A B 3.
30,000 $cll S
algl 8la

P DO~ SO




Chapter8: Offences

Y5 AU Aol

Given here are some
offences.

i. A person or company
not being authorised by
the Authority disrupts or
causes disruption to the
access to the Central
Identities Data
Repository

ii. A person or company
damages or causes to be
damaged the data in the
Central Identities Data

UGl s HIER U
VUM Ul B,
i. 818 (s waal
SUollal Ui@s1R
FEENOER]
scllHl o2l vucl
A 32 awal
32l Aeell
ugluui @Qau Gel
52 B waal QAU
AY B,

.88 (s waal
suoll 3

a7 | oenalties a2l o A 2. i. ii. i and iv. i, ii. i oL iv. i, ii. and iv. i, ii. e\ iv. i, ii. and ii. i., ii. 4ad i, |i.and iv. i A iv.
iii. A person or company AoLsall dela
introduces or causesto  |o]5lol ugluld ®
be introduced any virus |1l ojsAlal
or other computer ugluLsclle] kel
contaminant in the ol 8,

Central Identities Data  |iii. 565 cA(5al A&l
Repository Suofl 3ot
iv. A person or company QJIlUlU{lQl el
intentionally discloses,  |21&Mi Sl&Fual
transmits, copies or AlARY Al HoA
otherwise disseminates [51\2]2R m%j[@\i}ﬂ
s . P . PTDTENS - WP
Given here are some gl 3edls Ut
offences. vl el 8.
i. A person or company |i. S8 caulsl el
destroys, deletes or $Uofl Sluwl €2
alters any information 531 astal A
stored in any removable |91& HltAHML
storage media orinthe |{&dl 3
Central Identities Data bn(ﬂ.U{lL),l el
Repository or diminishes |oU&HL %l'.OJ.[éd
its value or utility or ?1%51{&[ ‘-{l@rﬂa
affects it injuriously by sllal 82 0, 18l
any means ol B WA HEA
41g  |Chapters: Offences  |USRQL CAUURNE AU [ A person or company  [B Belall Aol HEA [i i ii. and iv. iU v [iandiv. i i éeliv.  [idandiii  |i i i fiandiv.  [i 4ol iv.

and Penalties

Al

steals, conceals, destroys
or alters or causes any
person to steal, conceal,
destroy or alter any
computer source code
used by the Authority
with an intention to
cause damage

iii. A person or company
impersonates or
attempts to impersonate
another person, whether

wal GUAR\
Yeld ® wadl
Sleul HiraHell
Aa sl usluR B.
ii. 518 cauls waal
sue{l A@s12
Gl GUAaMI
Aalcll $11»J2R
At 8lsA ofsLal
scllall SAeLel
AR s, Yua, otre
52 WYl UEA B

P W S




Y50 ¢:AURAL
Ual

Y5 AU Aol

Given here are some
offences.

i. A person or company
not being authorised to
collect identity
information under the
provisions of this Act, by
words, conduct or
demeanour pretends
that he is authorised to
do so

ii. A person or company

wdl 3edls uost
VUM Ll B,
i. 818 (s waal
SUofl & Al
wRRAamA

ol el ds0
Aol R
AsHA sl M2
w5 o2l], A
AGEL, clcRaUl
wcll delot glRL
AL s B 3 A wg

419 |U°R/Chapters: a2l steals, conceals, destroys [5cll W& U®gl i ji i, and iv. il i, el iv. i, ii. and iv. i,ii.eliv. i, diandiii. i, i Aeliii. i andiii. i. o i,

Offences and or alters or causes any .

Penalties person to steal, conceal, [ii. 8¢ calEl welcll
destroy or alter any Suofl ucit@siz
computer source code Gl GUAdIHL
used by the Authority  |@cllcll $1J2R
with an intention to A 85l ofsAlat
cause damage sclletl Aelll
iii. A person or company Q3 8?, @ula, a2
impersonates or 52 WUl UEA B
attempts to impersonate A2l QEYHQL
another person, whether U5 glL ?-nﬂ,
dead or alive, real or guladl, o sdl
Given here are some gl 3edls Ut
offences. vl el 8.
i. A person or company |i. S8 caulsl el
destroys, deletes or $Uofl Sluwl €2
alters any information 531 astal A
stored in any removable |91& HltAHML
storage media orinthe |{&dl 3
Central Identities Data bn(ﬂ.U{lL),l el
Repository or diminishes |oU&HL %l'.OJ.[éd
its value or utility or ?1%51{&[ ‘-{l@rﬂa
affects it injuriously by sllal 82 0, 18l
any means ol B WA HEA

4a0 |Chapters: Offences  |USRQL CAUURNE AU [;i A person or company  [B Belall Aol HEA [i i ii. and iv. i i, iii. U iv. i, and iii. ii. AR i, i ii.andii. [i, i weliii.  iandiv.  [i. weliv.

and Penalties

Al

introduces or causes to
be introduced any virus
or other computer
contaminant in the
Central Identities Data
Repositor

iii. A person or company
denies or causes a denial
of access to any person
who is authorised to
access the Central
Identities Data

wal GUAR\
Yeld ® wadl
Sleul HiraHell
Aa sl usluR B.
ii. 518 cauls waal
suoll 3l
ylowel et
AUSHL slual
cllARY AUl ol
51222 ugYlsll
ELHA 52 & Al
dal elue sclle]




Chapter 9: Guidelines
for the Enrolment

YsWL €: AUes A
JuRdl Aa 52U
Al relURA

Operator's/ Supervisor
name and contact

wluRe/ wA8isq]
ollH U AU

421  |Staffto Impro.ve  |aestaal suel numb'er sho'uld be oo Q?%@&Ld TRUE ALY FALSE K
Customer Satisfaction mentioned in the ﬂ[&s@mt GeAMct
and Avoid Fraud A we escalation matrix glall A\ SR
Holeals Yot : € :
$0 ¢: JUes U™ )
Chapter 9: Guidelines u‘:ll:dl b{{:lkéauif Do not mention the AFAUeL ﬂ@&w—u
for the Enrolment 3&[ rReLARA Registrar name and O'HHQU. M@Slﬂﬂj
422 |Staff to Improve azstaial Auel Greviance Cell contact  |ollH o $(32UlE TRUE AR FALSE W@
Customer Satisfaction | <0 20 313 number in the escalation [Actell AUS ololR
- - o .
and Avoid Fraud woledls %Blcrllbﬂ matrix. Q(l,llcl%ﬂ a8l
DL ¢: IlleS A . .
Chapter 9: Guidelines U520 ¢:Ues Aclln el Aegorllo]
Yual Aol 62U Enrolment Agency name .
for the Enrolment dal erRelURA and code number should oM st Bl el
423 |Staffto Improve ) > nums Y AR Aalet ARsuHl |TRUE Y FALSE ME
A  [estaa slugll be mentioned in the
Customer Satisfaction X R GeAMc adl
and Avoid Fraud sl 1R escalation matrix. ASA
Holedds A ’
Given here are some U{ét seclls awddl
items.Which of these st 1l 8.
detail.s will go into the el s¢ Qad
Chapter 9: Guidelines U5R0L ¢: U85 Aclln escalation ngqatrix? A2t ﬁ.@&%ﬂ-ﬂ
for tF;e En.rolment guea U §UY I. Centre Address. w72
. Yoso] .
424 |Staff to Improve el greruzal Il. EA Name and Code | Bosie] ¥ i. and iii. i e ii. i. and iv. i, Aol iv. i, iii., andiv. |i.,iii, ¥l iv.  |i. and . i, e ii.

Customer Satisfaction
and Avoid Fraud

westaal alugll
sl 1R
Hledds Yol

Il. Subscriber Name and
Contact Number

IV. UIDAI Officer Name
and Contact Number

II. EA of ollid uad 8lS
111, HOBLBHR] oM
U Aub oloR

IV. UIDAI AU [@ls13le]
ol AU AUE R




Chapter 9: Guidelines
for the Enrolment

YsWL €: Ales A
JuRdl Aa 52U
Al relURA

Given here are some
items.

I. Centre Address

IIl. EA Name and Code
Ill. Observer Name and
Contact Number

IV. Registrar (Nodal
Officer) Name and

wdl declls oltotdl
VUM Ll B,

I. St} URetlY

II. EA o] ollid ol 8lS
. A3 etse] it
ol Aub ololR

Iv. olleell w@stdl
(ellsct U@ s1)q]

425 th:tfot;‘ir:\sarz\;;ction weslacl GHU.QR Contact Number ﬂ'lll-lvb{a AU ciol2 i. and iii. i A jii. i.and iv. i el iv. i., iii.,, and iv. |[i., iii., U iv. i.and ii. i el i,
and Avoid Fraud slARRA W2 Which of these details ~ |2UHigll 58 (oLl
Holedds At will go into the Aot ARsul
escalation matrix? oQ?
i. and iii. i. i,
i.and iv. i A iv.
i., iii., and iv. i., iii., . iv.
I.and ii. 1.4 i,
ugl Jeclls ointdl
Given here are some VUM Ll B,
items. I. St} URatlY
I. Centre Address 11, AAAS] ol
Il. Operator Name and [l AU§ oledR
Chapter 5: Guidelines Y50l ¢: AUes UAM |Contact Number . [c?lé_l&tsoj; allH
for the Enrolment Ezteét;ﬁeg)w !I. Observer nkl)ame and ma:ﬂ%:lléﬁ io[g&il
ontact Number V. ; ; - ] - . - ; - ] ) " ] "
426 zzftf:rz;'lar:lgar;\s/;mon wesladl GHHQH IV. Registrar (Nodal (OﬂSC*t U{@_Slﬂ) aj i. and iii. i e ii. i., ii. and iv. i, il Ua v. i., iii., and iv. |[i., iii., ¥ iv. i. and ii. i. ol i,
and Avoid Fraud sl 1 Officer) Name and oUH U Aus
Holedds YAt Contact Number dolR
Which of these details
will go into the
escalation matrix? vl 5 (QatAl
At ARsuHl
Q?
Given here are some Uté[ edls aloldl
items. AUl 2wl 8.
I. Centre Address I %oﬁcj Aoy
o Us20L ¢: olles AN 1. Operator Name and 1. Q{l{_lC*tSOi.c'llH
Chapter 9: Guidelines yuRal 2w 5IUE Contact Number e Aub oloR
for the Enrolment Ill. Contact Number of 11, Sﬁallﬁ Adell R -
427 |staff to Improve el greiulzal Grievance Cell Aus ooz i. and ii i. A i i., ii. and iv L. i, andiv, | i, weLy, |- diband i i 468
veslaal UTUCLQ[I : ’ : ’ v ’ v ’ v R ’ iv. iv.

Customer Satisfaction
and Avoid Fraud

sl HER
Holedls Yol

IV. Registrar (Nodal
Officer) Name and
Contact Number
Which of these details
will go into the
escalation matrix?

Iv. ol w@stdl
(elset U@ s13)) of
ol A AUS olulR
wuiell s (QoatAdl
A AR sl
%3?




Chapter 9: Guidelines
for the Enrolment

YSW ¢: AYLes Acdl™
YulRal AU U

Given here are some
statements. Your task is
to identify the correct
statement.

i). Operator should treat
everyone equally even if
there are senior citizens
and differently abled
residents

ii). In case of senior
citizens, operator should

UGl w35 [Adeall
Ul 2l 8.
dAug st B, Ao
@AAEotal g,
i). AR oIR8
ua [@saiot
Pleuxlz sl Al
UL AAUEAS €35
AU Yt fa
g RSN,

R ESIERET
(Brauui, dudsa

da erreluRa
428  |Staff to Improve o ) collect only name and | M2t ot 3o i and ii i ual i i and iii i Al i iv iv
o [estaa dlugll w2elly] AsBc
Customer Satisfaction address e}
- sAR A 1R ) i 520 WA
and Avoid Fraud oledls Yaustixdl iii).In case Biometric 4 .
K Device is unable to ii). 81 wARRs
detect biometrics of A2t aAl
senior citizens, operator IR Slell
should collect address Mlﬂﬁ.@sﬂa Al
proof asd otell, A
iv.)Operator has to %lU.LC‘tSfﬂ
capture exception ARl YAl
photograph, clearly Qs(_ﬂd sl HEA.,
depicting the exception. |iV-) quesa
wycLeall gl
Dan e N oo D
Given here are some el wys [aaef’ﬂ
statements. Your taskis [AUUCUHL Al ®.
to identify the correct |3 81 B, AL
statement. (RAeatal wawid,
i)In case Biometric i) %1 ouahﬂ@s AA
Device is unable to aARxs elIRSlU
detect biometrics of O{lanﬂ@.‘ﬂ{a adl
senior citizens, operator %_15(1 012,[1, Al
should try the force ;‘-ulafg a%%{.
. capture option RUR (dscUatl
$0 ¢: oUes U™
Chapter 9: Guidelines 48y We ii)In case senior citizens, YA sl A,
YRl AR UE ) i Al ol
for the Enrolment el ReLARA operator should give ii) o ©
429  |Staff to Improve them priority treatment @R{l”‘l' quesa iand ii i ulal i i and iii i Al i iv iv

Customer Satisfaction
and Avoid Fraud

vestaal «lluel
sl 1R
Hlesls Al

iii)In case Biometric
Device is unable to
detect biometrics of
senior citizens, take only
photograph using the
device

iv)Operator should treat
everyone equally even if
there are senior citizens
and differently abled
residents

AHA AL Ul
RSN

iii) %l GUAAR s
2ot R
AR
LRAARsHA 2Ll
asq oell, A
AAEASA GUus0el
GudL 53l HIRt
512l Adl ASA.
MEESEIER
ga @sciiat

2D Do D




Chapter 9: Guidelines

YsWL €: AUes A

(el

Letter does not
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