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m Enrolling A ) g e TSR A considered as enrolled user WRIdereD 3ifol-AfSsT B Sler introduces other DI URFRI DA [filled the T AT & enrolment GITeIcbol UTol & |verification is RIVINE]
nrolling Agencies an . § .
€ A8 . during the operator/supervisor on- | T JURNSIDAT I 35U 3 residents who cannot (&SIl fI3NSIS AT |enrollment form to centre to get oo ool successfully ABAIID
Enrolment Staff Gigiurserdug - Klitdiedvic e C o~ -
boarding? frar=ie 3?2 produce POI or POA  [di3lie &bt UcId  |get Aadhaar enrolled for b A 3ufderd  |completed and H}TS‘I gﬂﬂg
o1t B3 ADd 3 Aadhaar 3 stored in the 312 oIeticbel
Enrolment Client |@eTiSe 3t




Chapter 2: Registrars,

3IERIRT 2: IBRTR,

In case of Introducer-based
enrolment, which of the given

additional information shall be

uf¥cRIcAl 3ienfsd sleicbel B
A 3, St o1 Dlot 2t aiferd
SITGIPI3! BI U1 Dol AIBT ?

42 Enrolling Agencies and e1fRaet w3l sz collected? | uf¥RIBAi & |Only 1 Bact | Only IT et 1l Both Il and I |GYail 11 3T 111 All.thc given (e are et
. ) < options faaca
Enrolment Staff GIIdIdol ICIh L. Introducer's signature EAGR 11 uf¥eRIcpAf @1
II. Introducer's thumb impression Sia'lo:(\S o fororor 111 uf¥eRIcpAar
I1L. Introducer's Aadhaar number |TBT 3ITEIRZ IR
o1 BB, Ensure that the
Broare ooft Oper-ator \ﬁ RIS o
. N . - p»rovndes B —
Chapter 2: Registrars, SIEATT 2: A As part of Tanagmg T}Te SIIdicbol <bg &b Uderel I 3321 “Sign off” every SITENR FellST U2 U'Si _Flild Aadvhaar fopen 3 1 hfs/her . Biuiceayl . 5 o1 21ft
T I T i LT L e Tl ettt N il T el e
Enrolment Staff Biciuesedug do? € P "URIdETD" I GRIT Dol AMBT? Aadhaar client 356l 3M3C D2 never enrolled gﬁ]ﬁiﬁ DIl after every 3ifa¥e? smuoft P
’ P fo1e "3memR Aadha dfesfifed gfte
e =St | STl DIl &
SRIPT TS enrolment/updat
e
Chapter 2: Registrars, SIEATT 2: Qﬁ’l?;('l?f, Supervisor also ensures that gﬂm% g?’lj:lg;:;ﬂim 2
44 Enrolling Agencies and c1Raet Baif¥r sl enrolment stations are synched at g 10 days 3 f&ot 15 days 15 f&ot 20 days 20 f&ot Month Sl
Enrolment Staff Biciuesedug least once in every N PN ATHADA T AR
AIHDIfTD Bl
WRIderd P forForferRac 3t 3 dlot
11 depary, Riep 3lz Se distol B
Which of the following should a fere gﬁﬂ% ol
) aifde?
supervisor ensure to backup,
pmerier Lo
enrolment data twice a day to otticot 3e1 1 daru o t
external hard disk ot mﬁmﬁ i
Chapter 2: Registrars SIERATRT 2: 2'1\2)1?;('1'5 II. Send all the day-to-day m STaHepo a2t
X o B . B 11, 111, 1v 3fi2 All the given fee a1 19t
45 Enrolling Agencies and if3act vaif3ril 3fiz enrolment details to your I I and IV e, 11 3i12 1V L [T and IV LsiR v ILOLIVand V| . )
Enrolment Staff Biciursedug personal email ID . -~ a options fawea
. 111, 2 10 f&oil 3 Do A B v
I11. Sync enrolment stations at

least once in every 10 days

IV. Maintain a register for data
exported

V. Save all the data on Google

cloud

91 olicbal ICloll I Bidd

a

1V. 9151 918 Sel & fo1u v AR
ol

a

V. Google TeI3s U st Se1
IJRA3IT D2




Chapter 2: Registrars,

3IERIRT 2: IBRTR,

At the end of the day, supervisor

should allow the operator to

ot 3 3iet 3, wRideiep P sifuse
DI 3D GIRI AaITS olIdicbal UbT

46 Enrolling Agencies and Gifaet el 3fie N R TRUE Rk FALSE SIeTel
A8 . review the Enrolment packets &1 I9fteir av2or b sropefer Soft
Enrolment Staff GIHAIDOl ICTH i =
created by him? anfde?
Inform the B i
ident t o
resident to
. ! forazur o A1t b WRIAGID DI IRADIDL  |Go to the frarl P w
Chapter 2: Registrars, 31T 2: I[?ﬂE 2, In case of any error found in the ~[oIIdTicbol ST 3 Gol bl oT5 i 8ft X X . A supervisor needs come to the « i o
) . y . X . . Use discretion to fill |G 81301 b . X 12l Ser bl 2R AT resident's house | SIS 3Ti2 218t
47 Enrolling Agencies and c1Raet eaif¥RIT sl enrolment data entered, which of 3161% &b I 3 foraot 31 A aRI i i Rro R to identify the 5 enrolment Qﬂ A §
Enrolment Staff GITHIol ICTH the following should be done? fop=n Sirorr anfde? in the defails correctly ol @t correct data & centre within > and collect the
nro! Wil u ? ? . Wi . C
e JURAPT B2 IR 3 o oIIdicbol g 3 |right details OB B2
correction time
318
frame
Send bulk ol 912 3iUICT A B3
Chapter 2: Registrars, SIERAIT 2: 2 31& 2, Which of the following actions  |foTdT fopermai 31 3 wlet 21 vab R 3 - 3AbL / 3AD X SMSes to the  |oTIaIfcDe Ask operator to | 31epT / 32AhT
) ) ~. . R o N~ Sign off by giving . Send a mail to urférap2ur ot A . A L. .
48 Enrolling Agencies and e1faet w3 s should a supervisor do after day- [URTdEI®D I f&oT I 3it 3 Dol histher fi it boRflic gb2 thorit s residents STaIf3eIl ot sign off by giving 3]5\?("] @I
. is/her fingerprin N authori N
Enrolment Staff olIdIdDol ICItb end review? aifge? gerp BIAIER D2 Y enrolled for the |elfdD BACHTA  |his/her fingerprint |foTomer Sab2
day 9ot B3iGo feliUi Xesny
. . Identify the .
. . . . . ) fStor sifu¥ed Y i e Kool
X A supervisor monitors and audits [0 URIASID olldIDol DG UL DRI Cut the pay of the areas of . .
Chapter 2: Registrars, 31ERART 2: ARCTR, ) IR UG9lal BT UG9lel i Jicretol 3 Escalate the FIeACH DY
) ) y . the functions at the enrolment b foeRIoft 3l clar udtelt B3l |Remove the under- operators whose . . |improvement
49 Enrolling Agencies and if3dct vaif3ril siiz . ; B0l arct . JIh b ofat Sl &bl SUIATT | matters to the urféras3ur b
. centre. How does the audit 31 crarudten uferfopen gt Ao H performing operators | . performance is not . |of enrolment P . X .
Enrolment Staff olldIDol ICTH . « 3ifU¥e3 ol e 2 301 dctol . B PR BN | Authority UIRA 3116Y Aot
feedback help the entire team? GG DA w32 up to the benchmark operations and > .
BTl Bl . b1 ugdIel B
data quality
An individual . ~
olreicol et
A person who U IRD Sit employed by R X
. X . . U3 olIdIbaT A resident who [P forarft Sit
X handles the functions |oTIdiaboT GOl B | A mediator lnReemy felied an Enrolment . .
Chapter 2: Registrars, IR 2: ABRCR, ) . . ) foreurfe;eT @w2o1 |comes to the Gicieasgereiy
. . y . . . . of an enrolment BRIt Pl AIeTedt [between the SITeAicbol Boidt | Agency to
50 Enrolling Agencies and G1f3aet w3 sz Who is an operator/supervisor? (@ iU / WRIAGID Dlot 37 X X X % fero v enrolment agency (U2 IR & fero
. agency like cleaning, 2 srerfd AGTS, Authority and & dffa o execute . . .
Enrolment Staff SITHIbol ICIH . . SITeIcbol Boidt |to get enrolled for |GIHIGDGT B0t
electricity connection  |frsTeft @1 enrolment agency | HAEIZY enrolment at
ORI oS [Aadhaar & fore s 3
ect. BoITIIel SIS the enrolment
. TP XD
stations
Person should RIfeh DY U
. o have obtained uSterr 3iiz
. Which of the following is the - . . .
Chapter 2: Registrars, SIEATRT 2: IﬁﬂT;(TE, lieibility criteria f U RIB @I 3ifu¥c? / URIASID Y |Person should be Ifep b1 331 18 P hould b RIfCP Tb Person should  |RIfRD Sirar 3 “Operator/Supervi |JHAIUIoT wolfl
y . eligibility criteria for an § erson should be a .
51 Enrolling Agencies and c1fRaet B3R siiz . é X Y 91f3rep1 b fere forgat 3 3 Blot between 18 and 21 3z 21 B FoIIAD Bloll be expert in oSt Bleit sor Certificate”  |"3ifdec2/
. individual to work for the role of | @ . graduate i
Enrolment Staff SIIdHiDol D ) UIAT AGIGS 3 ? years of age Bloll dIfde aifde JAVA aifde from a Testing | TRId&ID
operator/supervisor? ) N
and Certification |UHIUIU" UTH
Agency Bloll aIfde
Which of the following should an & i R i
Chapter 2: Regist SIEAIRT 2 tor/s i gt % s N Has th ®
apter 2: Registrars, : MR, operator/supervisor must ensure . . . . as the
5 E pll' A € ) J - Y stz F]; b kp' dent 3rerdol Bt b Siiod B3 JAFRT Has resident's oTart 33313{_\3 Has operator's 31 Uiﬁ?ﬁaﬁiﬁa Has verifier's | AcATIoIDAL P |, troducer’ Rigeivieges)
nrolling Agencies an ool when checking resident's . 8 introducer's or
€ 28 . € U 3ifU¥e / WRIdeId Dl fordol 3 |thumbprint bl s 3 thumbprint bl 81 3 signature FIABR 3 . AR B
Enrolment Staff GIIdIDol ICTh Aadhaar enrolment or Update HOF's signature |~
A FfoiU won ade BIAGR &

form?




Chapter 2: Registrars,

3IERIRT 2: IBRTR,

Operator should make sure that

aifu¥e? @l 18 AU Dol

~ . the resident’s screen is off when |aIfae fob 331cb dielief aﬁa 3 - .
53 Enrolling Agencies and e1fRaet w3l sz X K K X < N YES a8l NO orat
Enrolment Staff A — capturing his/her biometrics and [T I DA BT AR
nrolmen .
Iris. forart i bl dc &l
Operator should ask th ident aff o 3
erator should ask the resident
_ § ; D ol JeT et gt foper o1 281 3
Chapter 2: Registrars, 31T 2: 2[31& 2, to cross check the data being o
54 Enrolling Agencies and c1Raet eaif¥rIT sl entered and review demographic 3 . 3 A6 A TRUE =Ad FALSE Eile}
Enrolment Staff GITHIcol ICTH data with resident before signi AdM A dg N a
nrolment Sta ata with resident before signin .
o M8 | atrer sterificerdler et bt
off.
Jafigi woft anfdel
Chapter 2: Regist ERIR 2 In case of Anganwadi Asha JieIoIars] M9 PRIDAL Pb Al
apter 2: Registrars, : MR, ) .
y . worker who wants to be a CELC |31, Sl ueb fisucrafl sifuve? dotorr . .
55 Enrolling Agencies and c1Raet eaif3r sl . 10th Pass 10 df urr 12th Pass 12 df urr Graduate 2oll(ddD Diploma holder | fStcllon e
Enrolment Staff . operator, what should be his/her  [TI&dl 23AbL / 3AD o_Jol el
nrolment Sta OIIdIIDol ICTH
minimum qualification? RSRIAT <RIl fBRIT Sifoll arfae?
Chapter 2: Registrars, SIERART 2: 3 SJIE 3, Who among the following has forotfeiRar 3t 3 fpad urRt
Pe £ ‘o e s " s : fopt aft sroer UIDAI Regional ~ |J3I$steams ) )
56 Enrolling Agencies and c1Raet eaif¥r sl the authority to approve or reject [3ifu¥c21 P 3ifoIdifSs1 DI IADBIR  |Any other operator . < Supervisor RIderd Resident forarft
. 4 klilreres) Office grfier BrRIferRr
Enrolment Staff GIIHIdDol ICTh the onboarding of operators? 11 3RAIDIR D20t DI 3D 3?
Any desktoj IS oft Hfiserht
Chapter 2: Registrars, SIERAIT 2: 2 31& 2, X N . L. N . N Y p N Any laptop oIS off At
. . N . Which of the following is used to | Tl bl olldidbal D20l P feTe 5 = computer with dcIlsc D Al X LN N . o <
57 Enrolling Agencies and If3act voil3r siie . N . |CELC tablet Jfiucrit cadic . with CELC TeTSC B AT |Enrolment form | oTIicbal Wit
X . enrol a child? foreot 3t 3 TRIT SURIIET fopeIT SIIet 37 CELC client Fenfie o - o
Enrolment Staff SllHIDol ICTD . .~ e client installed  [Fenftd clucia
installed SIDCIU DRI
Take the
Chapter 2: Registrars, IR 2: ABRCR, Which of the following is done to |fo1doT 31 31 Il TETST ATTCRIT | Take the operator's [T B T . Take the . operator’s 3ifu¥es b et
. ) y . N . ., L h Take the operator's |3i{U¥c2 B Eiveeas.s] L. bl
58 Enrolling Agencies and G1f3deTr el sl add a CELC operator in the 31 v ftSucrit sifue? siisao & original identity proof |U&dIol UHIUT . operator's . original RTISRTAT USHIUT
. . signature FIATSR o ) . Eﬂ?fm'@ﬂﬁ . .
Enrolment Staff ollAIDol 2CTh Aadhaar client software? fore @R fopen Sirer 3?2 documents GIARIST T biometrics qualification Lketet
certificates
One who verif Ifep Sit One wh qg =Ifp S One wh qg Ifep Sit
& ne who verifies & 2 ne who R ne who ensures Bif2
Chapter 2: Regist 3TERART 2: AR One who verifies if oy 2 the d ts and ¢ ifics that the | -0 gthtth ident |3
apter 2: Registrars, : 3 ne who verifies i e documents an verifies that the at the resident
Pe o o . ) L |t A oISl | o forarft ) 2 fop forareft
59 Enrolling Agencies and c1faet eaif3r siiz Who is a verifier? AT Dl 3?2 the given biometrics | 3 ﬁE q Enrolment/Update 2 resident is i is at least a . 3
Enrolment Staff SITIcbol ICTH ight Fi bmitted b a2 ! lling f @ duate befi
nrolment Sta are rig " orm submitte enrolling for . graduate before
€ b . Y s wrt E, iAol e | K 3 uscl A A
the resident the first time enrolling
gftc @ Rk DI FOAD &
Chapter 2: Registrars, IR 2: ABRC, Wh the followi forsotfeiiR¥ad &b dia, dlot srcast Private school > Retired Jrarforga Well-educated |3 N
§ : 0 among the following are rivate school forsit ¥pet ell-educate el (8
60 Enrolling Agencies and G1faet w3 s X e € X T8 A AcATIoIDAr dt 32@{@35 « Government IRDRY R .. [Military personnel o petarst
. well suited for the role of verifier? S teachers forgrad K housewives forfera sfaforRit
Enrolment Staff GOl ICTD fere Sugw 82 officials SiferpRt <
. . IS R
Chapter 2: Regist arearr 2: 2T, Which of the following forarel grer e fowettiac L ucationa Phot FPAN |aREDEtgTT  [Electriciy bill | L
apter 2: Registrars, : A . C riginal educational otocopy o ectricity bil
6l E pll' A e ) J e oSBT A documents submitted by resident Gl 3 A dlot a1 disie b ?‘f i Hﬂm@ datt p:l b e ot + older than 3 SiY 3 FIdlor A All the given e s1e et
nrolling Agencies an ! ualification card atteste a not older than
€ Ae . is acceptable for verification U 3 Aol URSIel &b fere d RMSRAAT GIATIST N 4 3ifeI YRS o1l |options facu
Enrolment Staff GIIHIDO] ICTD documents Gazetted officer BIS bt months e
purpose as POA? TRl 32 at

BIeTad




If the photocopy of B — If the resident  |If¢ forarft uer
Chapter 2: Registrars, ST 2: 3 ﬁE 2, In which of the following forotfer¥aa 3 31 2, bt If he finds that the 1fS 33 UAT T [education o submits & U B FU
) ) N~ . ) o S o < L o b1 wI it R o
62 Enrolling Agencies and e1fRaet w3 sz instances can a verifier refuse AIGTD AT ARGl P T8 HGI  |details in a document |3 fP GIAMSI 3 |qualification R electricity bill |3 f&rsteft 1 Both 1 and 2 SIail 1 3fi2 2
Enrolment Staff GIIHIDol ICID verification? B2 ADA 37 are edited o1 aGeI oMU 3 |certificate is it 2 as proof of foIcT S191r e
submitted address 3, ar
Chapter 2: Registrars, SIERAIT 2: 3 ﬁE 2, Pol requires a document disiiang & fere forarft & omet
63 Enrolling Agencies and e1faet w3 sz containing the resident’s name D BD Gcd o1 b1 Mobile number IS sia Residential address |€2 @I Ul E-mail address |$3TeT Ul Photograph BICT
Enrolment Staff GIIIIDoT ICTD and . SMAADAI 3|
A resident approached you for N 5 N
o Y o forartl of SR olicol B
X Aadhaar enrolment. The ~ - ~ N N N
Chapter 2: Registrars, 3IERIRT 2: IBRTR, . ) . fore amu 3 3uds fopem iaiams . N < oG IXR P |Enter the name |dog IRXIT . N
) ) ~ . resident's name in the POI is . < Enter the name as TG URdIG d U H |Enter the name as N . ~ ~ |Reject the 3Gl DY
64 Enrolling Agencies and e1fRaet w3 sz ) forart o1 ore, dg URIIG 3, Siafs .~ FUIHGIMAGSL  |as Chandra URIIG & ¥ 31 o N
R . Chandra Prasad, whereas in the ~ N < Chandra Prasad olld Gof D2 Chandra Shekar ~ « application 3RdipR B2
Enrolment Staff ollHIdD ol 2CTD . dlaire &, 18 dg SRR 3 31U $A D2 Shekar Prasad |oIId Gol D2
POA, it is Chandra Shekar. What N  ~ ~~
. 128 d UD AlHACT H TAT D217
would you do in such a case?
) Al oitdicpoidal g1 U ot
X What would you do in case the .
Chapter 2: Registrars, SIERIIR 2: 2 SJIE 2, oo d . £ GIAIS I i U &1 olid 3t Enter the name as A1 Moerear Enter th ident’s | Rrarsft 1w Enter the name | forarft grar Enter the name as | 130 gIArdst
§ : o documentary proofs . . nter the resident’s
65 Enrolling Agencies and c1Ract Baif¥rT sl duced b thry P llee b Brootar 3 A 31U $31 AT I T=IT given in educational  [USTIOTUST 3 f&RIT full mﬁ@“ as suggested by |SIESQ oflé1  |recorded in POA 31 Got of1dt BI
. roducer e enrollee have . g ull name .
Enrolment Staff olIdATdD ol 2CTh P L 4 DN qualification B3II GII9T Gl D the resident Dl Gol DI document ol D2
variation in the same name? ~
3Uoft UGS BT |Read the complete  [Urférapur &6t
Complete his studies  [URT @3 323Ul |Training Material ~ |AASC U2 X
Chapter 2: Regist 31e”IRI 2: ARRTL. Which of the following should d not i SRIBIET B Aadh a0 inedon [l
apter 2: Registrars, : 5 ich of the following shou and not engage in an on Aadhaar . .
P X € K o f’ ) sifu¥es @l sifude b 9ifdrar clol € _” Y R software JAfTcdRR All the given f&u 1w 218ft
66 Enrolling Agencies and c1Raet Baif¥r sl operator do before taking his role other education- Girol fopft 31GeT  |Enrolment/Update  |oTIdTicbol U2 . . .
R A ugcl forgor 3t 3 aRI Bl dAIfee? L . technologies  |UieNf3Ifepeli U2 |options fdca
Enrolment Staff ollAIdDol 2CTh as operator? related activities o181 A Adfea available on 3UScTs i like C and J R A
ike C and Java
during his tenure siferfafern 3 Authority’s website |UATIOTT Uforgror
JicTool of 38 and get certified st ug
Supervisor must ensure that staff | TRIdID & @ﬁ{fiﬁi @3
Chapter 2: Registrars, SIERATRT 2: 2'[31?;:1’5, at the centre do not ask for any ~ [olldTicbel g b Dt forerifa
67 Enrolling Agencies and c1fRacet eaif¥r siiz additional money except for the | 9[cD 3 3retrar o1s oft 3ty T3 | TRUE Bt FALSE oIcTd
Enrolment Staff SITIcbol ICTH prescribed fee. & fe1e ot b3l
Any serving /retired official both [3Ughal Yot Afda 1S oft Aarza/
from Government Ja 3151(?1 3iferpRY Slail 31 3
Chapter 2: Registrars, 31ERART 2: IRCTR, and PSUs including Banks not |3 312 Ardsiforas 8151
68 Enrolling Agencies and 1t eaif¥r siiz below the rank of P I AoflA ol a Group A qu Group B qq dt Group C oqu 3t Managers rties
Enrolment Staff SITIcbol ICTH may be allowed to be deployed  [cPY 31 UHIUID B U 31 otret fopem
as verifiers. S|
Which of the following items of ~ |foT@aIfe1R3aa Sttt b #AST 3 3 Y Information . .
Chapter 2: Registrars, SIEART 2: AR, it tion i ]W ﬁ a6 ot 211 docrer Bt 3 ot wast Information on TRIFDI B AT Information on M1 Moerear ated gl B AP |Information g O AT
y ' information is only collected for ! related to ! ..
69 Enrolling Agencies and e1f3aet eoif3r sz y i i S parents, in case of 3 ATT-foar & education [skciek: ) Ut A AT |related to parents I} T 3
. records and no verification will  |fdpeIr STIer 3 372 @IS eIyl ordt . o address in case . R ..
Enrolment Staff olIdATd ol 2T R adults 12 H SIeIPRL, qualifications SIToIbI3T R in case of a child [feifereT Iycrol
be carried out? fop=r Sirar? of child « o




Which of the following should be

fo1ao1 31 A wlot uf¥arR & FRa=T

Chapter 2: Registrars, SIERIIRT 2: 2 ﬁE 2, N C < .. N uf¥ar & «~_ | Verify with the uf¥ar &
P . € . N . done to establish the relationship |12 uf¥drz & AG=Il &b dfa Jaer  |Verify the POR HI3MIBIR GIAMST Interview the . Ask for DNA  |Steere Ui & . fy -
70 Enrolling Agencies and e1fRaet w3l sz R N ~ o AGRAI BT N neighbours of the |TSIRIT b 2rer
. between HoF and the family Fenfid 2ot & fere fapen S document AT B2 family members report Jd ke o7 o ~
Enrolment Staff Bicice ey AGICDPR family AU DI
members? arfge?
Chapter 2: Regist SERIRI 2 Head of Family must always SIq uf¥ar & Gieidbel BT 33 8l
apter 2: Registrars, : RER, . N N
P ) € . N . accompany the family member [l uf¥ar2 b fa=mm ot sdtom
71 Enrolling Agencies and e1faet w3 sz R X N N TRUE Ad FALSE SIo
. when the family member is Uf¥dr 3 AGTA B AT SITell @
Enrolment Staff GIIdIdol 2T K
getting enrolled. aifdul
It is not mandatory to verify the |uf¥ar2 & R smenf¥a Acmuor
Chapter 2: Registrars, SIERTIIRT 2: 2 ﬁE 2, . i Y N N~ . <
72 Enrolling Agencies and G1Raet el 3fie Hof defails in the Enrolment/ &> q '8 TRUE I FALSE SI0
nrollin, encies an ~ N
Enrol N . Sgt " . Update Form in case of HoF- 31 uf¥are P R oI fazur @
nrolment Sta GGl JCTH c os
based verification. JAcenfiieT on siforart ot 31
Chapter 2: Registrars, SIEATRT 2: 2 31& 2, It is not essential to mention the ~ [Uf¥arz aigﬁd?ﬂ 3menf¥d ofeTicbol
73 Enrolling Agencies and e1faet w3 s relationship details in case of 3 AACT 3 Adelt P favr o1 TRUE pirey FALSE B9
Enrolment Staff Bicicee ey HoF-based enrolments. I Do SAAD old! 3l
Chanter 2: Reist J— In case of Introducer-based uf¥aRIcAl mentsd oieiicbel B
apter 2: Registrars, RIRT 2: ABRCR, . N N
P ) € ) ~. . enrolment, only introducer's HIFCT 3, SAfIR¥D STerPRt B U
74 Enrolling Agencies and e1faet w3 s AR T N . TRUE I FALSE Ei(¢)
) . name as additional information is [3f SpaeT U¥TRIGDAT BT oI @
Enrolment Staff ollHAId 6l 2CTh i <,
required. 3IAAD &l
Chapter 2: Registrars, SIEART 2: 2 31&]2, It is mandatory to note the 3MMeR &b fore uep forarit w1
75 Enrolling Agencies and e1faet w3 s religion and caste when enrolling [oT¥Ticbol ab2ol b fere et 3iiz TRUE pirey FALSE SIo
Enrolment Staff Biciveserduy aresident for Aadhaar. SHIfet oile ao2oll Siforart 31
I f Head of Family based @ > s .
n case of Head of Family base: :
Chapter 2: Registrars, IR 2: ABRCR, iment. the HOF's A ):ih b AACT 3, ufya Eai}ﬂo 3R B
y ’ enrolment, the s Aadhaar .
76 Enrolling Agencies and Gifaet el 3fie ber should be verified MR o= P AT / 3D MR |TRUE Ia FALSE 316
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Enrolment Staff olldAIDol CTH o U1 3 forfare Jreenfi fasen Siem
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afaul
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Chapter 2: Registrars, ST 2: 2 SJIXA 2, dditional d hi SMARIRI Udl v Jifeii¥cd
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enrolment.
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Chapter 2: Registrars,

3IERIRT 2: IBRTR,

An operator should capture GPS

U 3ifuse: ot 52 ol aleicbet
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should be the name entered in .
3 3D Plol A ol Gof fop
Aadhaar enrollment form?
SiToll aIfde?
forao1 31 A uap 3ifu¥e Bl R
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The Authority may authorise

Resistrars to ch UIfeIa53uT UsfiRrapt ot foranf3mi 3
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Which of the following

statements is TRUE about forFotferRiaa i 3 il 2
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R ) TR A U IADR! peer &7 enrol for Aadhaar oo forartt &t address of the ) b fere forarsft
Enrolment Staff olldATd ol 2CTh introducer? < Aadhaar operator f¥aRr N bl gftc Dol |his father
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lth thority. th p;) 4 UIfEIp0T g1 AT fORIeD fopu
e Authority, throu .
Y, gl ] ST, >
, for .
Chanter 2: Reist PR, \ment and undate of FIERTIH A ST 912 b forarlB3ril b
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3IERIRT 2: IBRTR,
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Detail RNl R fthe region | 120 I STEPE2 T ol 2T
etails of the region
- € T TCT ST 31
is entered.
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P i P é R . . X € Y SIq v forarft &t stoat ferfér o1t Enter the resident's ) € Enter the year of
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For capturing facial image,

A8 Dl B ol P fo1o, oIl
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€ P w21 6 areIfer ol I
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P ) P _g ) . Pl - DR f¥ars 3 sifel v i ) . . o . . None of the given |f& 1e farapeat
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Details dfneifed faaur focus and auto-capture functions.
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are allowed
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228 Demographic and Biometric |SIGRIIR&RIBRT 32 due to medical reasons while fifescan il 3t Turban UeTSt Fringes fopore Eye patches 3iT) D Gaboll |Make-up Eistiug
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. aten while capturing operator shinin;
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Chapter 5 : Capturing BIERIR] 5: DI ) o the perf € : XIId A9l <o) Retrievi ud offeticol
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) < To capture facial image of a QD dcd 6l A3 I Bfd DY draz ~_~ ~_ |Can sit on parents' A3 I sfa ) 2AST 3 1183
Chapter 5 : Capturing 31T 5: DR . N < Can be captured AU & A8 X < IfS; Sucteer a1 enrolling table so N
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Detail MR Riazor during the capt d SARD ®Y I willbe taken be d i ted oy |"OTVare will be
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Details dfnefife fdazor getting captured. 3ucn2vil i Sifa b2
< To capture facial image, the ~ < < «~
Chapter 5 : Capturing BIERIRT 5: DA P . ¢ Az I By Hraz w2l b g, . N Maximum -
. . . 3 S capture device should use < X .o Auto focus and 3ifct B 3l Praz bt
257 Demographic and Biometric |SToRIIRIORT 3iiz DR Cropping opiftier O\ s Change shape |3IIMR dGcIGll  |number of .
. . P auto-capture 3ifct draz 3iferpaat Fx=m
Details dfeiefifea fasur - f¥arsA I SIS Dol anfdel captures
functions.
When image quality is Pass or if [Sial ©fd s[uracr 318t 81 a1 a2 sfd
Chapter 5 : Capturi SHEART 5: DTz maximunm number of captures is o Collect th o [ Ask th i 3
apter 5 : Capturin; : . ollect the passpos sk the BiEiceoteesil
P i P g X . exhausted while capturing facial 3iferasad IR AAT B 281 2, K passp B uRIIE . Move on to the  |3[SIcI 2T U2
258 Demographic and Biometric |SToR1iRIBRI 3iiz i . Change the camera T GcToll size photo of the enrollee to take |FaRI &bt BICT -
Detail ARl R image, the operator should ad 3ifude? I 3MPR Pl BIE £ e next step S
etails enrollee a selfie
Dol 1B cloll
Chapter 5 : Capturing SIERRT 5: DT The name of the person should |11 b feTe UGTel f3bw 1w ermeT U2 aifd »
259 Demographic and Biometric SToRIiR&IbRT 3z be entered in the RIfeh T oIt got With titles cIsTcl O ATel With salutations S In full Cl;??)‘{ All of the given f&u orw a1t
Details dfnefife® faazor field provided for name. fopeI Siretr anfael
If two documentary proofs
produced by the enrollee have AfS Sieidbolddl GIRI UcTol fbu
Chapter 5 : Capturing SIEAART 5: DT variation in the same name with (318 Gl Sftael Ul 3 URfeD 3iiz . y . Registrar's . .
P ) P _f’ . . o . Enrolling agency's  [uoi=fl 3 fiborftic GIIHIboIDAT € USRI B . et bt
260 Demographic and Biometric |SToRIIRRIHOR 3l initials and full name, the @al’ﬂ b ATl AHATGT ol 3 i nt A — Enrollee's full name e — thumb S 1 Bielmor Operator's iris IR
. ingerprin
Details dfefife® fdazur should be oot 3, At Gol gerp o impression «
recorded. foper Sirotl anfael
Chanter 5 - Canturi JR— The tolocal  |eTGRICIHD 312 316 BIRUI A
apter 5 : Capturin, RIRT 5: DT ! .
P . P g . . language needs to be manually | ZeITofleT 1T 3t @1 o . Postal Index Ucd $3aT .
261 Demographic and Biometric SToTATRRIDIRT 3l X Transliteration feTRIcRuT . CIDR PIN M3MSSI3MR fiet | Enrolment ID GIIHIDol 3MSST
K . corrected due to phonetics and  [Fo=]3reT 37U 3 ALt Dot BY Number Code G DIS
Details dfiefife farazur
other reasons. SITAQADAT 3
During review of enrolment data . .
Chanter 5 - Canturi J— h E_d . . © read forarzft & el oireticbor Ser bt Address ur 5119t fier
apter 5 : Capturing RIRT 5: DT with resident, operator must rea . . ) . X L
P X P é . . P Jaftetr b Gt 3iu¥e? ool Spelling of resident's forarft 3 otrer bt X including Pin DIS, 9dol, .
262 Demographic and Biometric |STorR1iReIcbRT 3iiz out to the Date of birth Stoa-ferfer . All of the given  |f&w 1@ Jreft
Detail . 'dit before th . AT Dol A ugcl forarft at name acloft Code, building, |dictft, Irser
ctails diiefife faaor resident before the operator .
) P 1 ugoll aloT| VTC, state onfaret 8t
finishes the enrolment.
Identify the order of capturing fiborfiic o braz w2l b A8t
Chapter 5 : Capturing SIERART 5: DT fingerprints. oo I uBdrel B3|
263 Demographic and Biometric |STorAiR3eIcbIRT 32 1. Two thumbs 1. 51 3 111, M and T I, 11 30 1 11, 1T and T IL, M 30 1 I, 11 and 11T I, I3 11 Any order DIS TSI
Details dineife® faaur 1. All four fingers of lefthand |11 91O &rer bl Asft AR IoTferRI
TILAII four fingers of right hand |11 G1f&oY B1er HY M8ft ar2 Jotferert
N During iris capture, operator S <
Chapter 5 : Capturing 3TERARY 5: DA v _g P _p IS BraR F Siel, sifues ot L . . y
) _ . . must instruct the resident to Look straight into the | .  |eitx aEt s . . All of the given  |f&u sTe farpedl
264 Demographic and Biometric SToTATRRIDIRT 3l foraraft @t oty 3 At Saar Open the eyes wide Do not blink SIUDIU olat ) .
camera iter options 91 31 a9t

Details

dfneifed faaur

fOIS9I 31T Soll aIf3ul




If a document furnished by a

resident is not in the drop down  [1f¢; forarft grRT Rgaed
list of Proof of Identity in GG 3 ollHIdbol UsTIol b
. enrolment, then it is not an Agd bt §ﬁ 31301 Jcll o1df 3, a . Jretuf3ra
Chapter 5 : Capturing SIERIRT 5: braR K < « Certificate
) . . R acceptable Proof of Identity I8 UgdIol Al BT IdIbR! . ] 3iferprdt grRT X
265 Demographic and Biometric |SToR1iRIBRI 3iiz i . An introducer o ufRIpdt Proof of address el BT UATuT signed by A supervisor oD RIASID
Details o document and the resident would ¢TI o181 3 3iie forarft @t = a azetted officer sxAIeifda
etai dieneifed faaur 8 . Z it
either require a valid Proof of Q31 #IIcl 31 olldicbol b foTe ¢ I U]
Identity or for  |UadIel A dex UHIVT AT
enrolment in such case. b 3ragrddr sl
In case of difference in the name . X . .
) N o119t 3M2 f3sis gFamst 3 The difference is |32 dbdcl )
) declared and the one in POI . . i i The resident forarzfl o sruor
Chapter 5 : Capturing SIERART 5: DT 31 U P AW 3, forartt grr BiGicasesil only in spelling actofl aiiz /=11 .
i A . . document, the name as declared . . The enrollee seems to . has lost all his |18t 91eT REIGS RS
266 Demographic and Biometric |SToR1iR&IcERI 3iiz ’ NI 119 ol1icbol Boil g1 got . el UAld 811 |and/or last name to  [3iferdt ol uger | & UIDAI ROs «
. o by the resident may be recorded be true to himself X R original SIS AL PRITCRI
Details dieiefife faaur . fper Sir e 3, afy an be written prior to ol A UG )
by the Enrolment Agency, if documents feu 8t
first name ferar sri 8t
In the case of child below 5 5 31T A D 3H P T D A
Chapter 5 : Capturing 3IERIRT 5: bR ears, the of 31, a1fe A1 fen Slol Sfifda af ar U Glreichot
P i P é . . Y R K $amsst / Aadhaar number, . Pre-enrolment | < fismgSiame
267 Demographic and Biometric SToRIRRIDBRT 3 parent/relative has to be linked ArA-far¥oder & @1 |EID/UID, mother 3TENR oieR, forar . Sl'lg_eﬁ, CIDR PIN, father
. o . RISTSSTATAT father D, guardian foYet, frer
Details dfefife® fdazur and preferably if both |SIST SesT 32 Dl @ aifdrerracd
the parents are alive. ureifdresan &t siesth
If the child’s father or mother or ~x . N
. 3P T b GIHIbel b JRT far FHATAT-fore bt
5 guardian has/have not enrolled . X SIS iferpt Can be done by
Chapter 5 : Capturing SIERART 5: DT T HICAT AT SAfHHIAD o oTIHIDoT Can be done with L Uadrol dI R 312,\ R SR
) N . . and/or do/does not possess UID . o1 Brwifyor b o131 fopeIr S providing proof Needs to be done
268 Demographic and Biometric |STorAiR3eIbIRT 32 ¢ the t ; iment. th o1&t o2 3 3T/ 30616 Ul recommendation sirer eI ST Cannot be done S Fidentity of UHIUT 3UcTeel by the Regist DT SiTol
. at the time of enrolment, the of identity o e Registrar
Details difiefife farazur ) 3Tt o1t & Al 3 It pI from Nodal officer Y 21 Rparo | € aifge
enrolment of that child R ADAT S the parents
EiGica I ADA S
The Enrolment Agency shall
inform the resident that his or her |oTIaicbol Borfl forarft ot égﬁlﬁ
Chapter 5 : Capturing IEAART 5: DT demographic and biometric D ¥oft fob 3311 SterTiReIbRI g .
P X P é . . i € p o Biometric access at | DIRIFEICT U2 Aadhaar and IR 312 Bank accounts b a1l iz
269 Demographic and Biometric |STorR1iReIcbRI 3iiz information shall be used for 3l ﬂ]?ﬂmiﬁ SlloTeb13t b1 3URNST o Passport and PAN ~ [URTGIE 3f2 ot L
B o . workplace dfefife® varet authentication | tTOftapuT and CIBIL score |Rifdret @12
Details dfiefifo® faazur generation of STo196l B
fore fopan Stresm
When fingerprint capture fails, .
. £erp P " |o fberfiic drar fwer & sar Excessive
Chapter 5 : Capturing SIERIRT 5: BTz the operator should check which . X . » i SIIfED oreft
. A X . . . g, Al 3ifuc ol A8 Slidoel A3 Finger not positioned |ftbore 318t Ferror moisture and N
270 Demographic and Biometric |STorAiR3eIcbIRT 32 of the following actionable . . Too much pressure |IB 3IfeD Gara@ . 32 srcafdls Al of the given  |fSE a1e Jr8ft
Detail N ceedback i ded by th b JAfucdRR GIRT forgot A A DBlat | correctly U2 of 230t excessive
etails dineifed faaur eedback is provide the N Aol
o P Y 2t uferfepem ugter & o18 22 dryness @

software?




Capture the

dditional fi 3 . Use the oth sifeif¥ep Jarcft
additional finger . . se the other
Chapter 5 : Capturi R In case of additional fingers fiborfiic o IraR ot AR el j 3[cToT A Hra Ignored and the |oTSI23IGIST B hand in ol ¢ |emr iz 3 Bromor
apter 5 : Capturin, : . . . separately an . - - and in place o
P ) P _g . . while capturing fingerprint, the  |3ifeif¥ep Ja1feril &b e 3, drr oronai | : _y D3 32 §iu- main five 3112 3T ufa _‘?
271 Demographic and Biometric |SToRIiRRIBRI 3iiz dditional fi has to b 3 . Captured and framed ot mention in the Aol i paveto |3 . the additional &b Felrol U2
o additional finger has to be ifeifsep 3oreft Dol SI30l ingers have to |JoIfeRRIl b
Details dieneifed faaur ¢ Others column of O ¢ . finger or foot G2 I DI
glofl afdel the drop-d 3(RI DIcTA A |be captured D3 . . uﬂ\EﬁﬁI -
e drop-down . impression
P IR B P
menu
If the fingerprint captured is not
of the requisite quality, the IfS fborafiic braz smags
1 Chapter 6 : Exception 3IERIRI 6: BARATIIGT operator would make a SJUIATI I o1dl &, A aifudez TRUE - FALSE -
Handling Ssfeier reasonable number of attempts to |foTarfl P diiefifea=t ®l clol b «
capture the biometrics of the fere 3R URIRt dom
resident.
If an enrollee is unable to give <If¢; 3IfCTRII of Blol I DBIRUI B
N biometrics due to loss of fingers, |oTIdicboIdA ot 3 .
Chapter 6 : Exception SIERAIRT 6: BA{Tlol s Eﬂ?ﬁ?ﬂﬁatﬁ <
273 P X P S this is a/an and  [JASIH oI B, AB OB Iris capture IS e Biometric update Consultation TN Exception 3MUdIG
Handling Ssfeior T 3ferdol
needs to be handled thus.
foruetet &t sragradr 3l
If capturing Iris image is not C N
P e & <Ife; U AT Slail 31l 31 ugl b
X N possible due to bandage across <
Chapter 6 : Exception 3IERIRT 6: BTG DIRUI 3MSF¥A B DI Hraz dIa
274 K ~ one or both eyes, the same has to | . NN TRUE Ja FALSE B9
Handling Ssfeior ) 9T of B, Al 33 3{UICT GRI
be recorded in the system by the B 3 DB R Rul
operator.
If the resident h lied Rransft 3 s Y uz Aad)
Chapter 6 : Excepti SIERART 6: BAATIIOT he r:'S] er; '15 azp:: PR o ot e 2
75| aZ:r B Ssfefer ' :e pin . T ) 1 ce$ 8, l fberftic sfd wt TRUE T FALSE E9
t t R R «
andling ingerprint image has to be S !
captured normally.
While handling fingerprint fiberefiic ofRil @ cot b S,
X images, if the finger/s is/are 3R 39Tctl / JoTferRI . Y
Chapter 6 : Exception SIERIRT 6: BAATIIGT y All of the given  |f&® aTe forpeul
276 H Z]_ P . , the same 8, dArsA Missing [SiLcsis Amputated [era ) Bandaged ugl creft 35 . € 3 2ot
andlin Ssfeiol " y . options
€ has to be noted in the data as e 3 f&e s1e Set 3 ool faser P
provided in the software. Silell dIfau]
If the operator is not able to o
N pf i b c =Ife; 3ifue? I A9roft B Brvr
capture Tacial image because o 9
A& B sfy B clol 3t e o1l 3,
Chapter 6 : Exception 3IERART 6: BAATIIGT the poor light, the operator o .
L . hould “ Jment l 3iftye? I dae 3 A& UbIel |TRUE I FALSE Ee
andiing 333 ila should move the enroiment .
¢ ation to a location in th arel fopft el Uz ellsidel F9lol
station 1o a location 1n the room .
elfelidf¥ed P2 cloll aIfdel

with better light.




Capture the

image of et h ‘éé[_z
in .
If the bandaged fi f th b j d ot
e bandaged finger of the . andage
i thgt bg red & 312 3G bl ugt arcft a1cfl Y Canture th o3 v s ¢ DY 31cTeT A 3R
applicant has to be captured for " apture the Jorferit inger . . .
78 Chapter 6 : Exception 3IERIRI 6: BARATIIGT fpp ot 0 P . fiborfiic ofd & fore RrRI GG 8, |Crop the bandage in  |Sf 3 JoSaT BT a P ts of th ] e ey and (o 3Rl | All of the given | f&w oTe fapeul
s ingerprint image, the operator ., ingerprints of the  |fborflic Btz |separately an .
Handling Ssfeier h € ;p ¢ P dl 3ifudez ot the image Soll anfde ¢ rp i o3 tk}: i Y DI 31etol A options 33 f
shou remaining fingers clol aIfde  |other fingers .
aizel & e . 1g J PR B3 3l
separately an . .
o |l ot
roup both the .
? P A DI DI
images
If standard i f th : . fi a;
standard images of the .
fi int : t ible fi > o
ingerprints are not possible for . !
279 Chapter 6 : Exception 3IERIR 6: BARATIIGT € pn et dp 0 oI TR 2091 o1dl &, At TRUE FALSE -
. an enrollee due to dryness, the ., . A
Handling Ssfeier or should 1:y1 e 3IU¥c DI alrdideIbdt A o
operator should politely ask the
P Hee t hph_ fy oIy 3IUoll A3 &llol I
enrollee to wash his face.
fere g aifael
The operator would make a
reasonable number of attempts to |3ifd¥e of forarft & dfeiefifgaar
Chapter 6 : Exception 3IERIIRT 6: TAATIIOT capture the biometrics of the TIol O fo1e 3rIfeIaD URIRI @2 fere
280 S o X e . < ~ . |TRUE AMa FALSE Ee
Handling Ssfeior resident if the fingerprint & 32 wifeor Uz fer s fborzfiic @
captured on the platen is not of  [3IfETT SIUITAI DI o8l 3l
the requisite quality.
If capturing Iris image is not A foptt sft ﬁﬁ?ﬁ{ 1 st B
X possible due to any deformity or |[PI2UI TSI BFA BY IR Bl
Chapter 6 : Exception 3IERART 6: BAATIIGT . o
281 u ‘; i P o disease, the operator should ask ~ [2191a o1&l 3, Y 3ifu¥e2 @) forarft |TRUE Bl FALSE SI0
andling Ssfeiol L
€ the resident to get the eyes 3 31l ifuerel B2l & fere
operated. Dol dIf3ul
For enrolment of resident with E["]Eﬂaﬁaai IS b el forartt Both hands (open 3IUAIG BICT 3 Gloll F hoto with TP 3UAIG BIC
. < - s wi n | .
Chapter 6 : Exception STERIRRT 6: TINTITST biometric exception, operator ¥ oIicol b 1S, Sft¥eI DY |palms facing the el (DY DT ce PROTo WIEL OPE | eyt gl !
282 K o X X . NN eyes (if possible) in N ~_ |None DS olal Both 1 and 2 Qlail 1 3l 2
Handling Ssferl should mandatorily capture SIfolarf U A |camera) in an exception |HGIT Dol ATt tion hat (afe; 3fora 8 B
I ——— ~ . n ex ion
DI DIl Iz | photo el BAfCRIT) AN CXCEPUON PROC et BYAY BT
3TS] D1 3ot Help the 31Ut grell Bt
Raju is unable to open his eyes  |3I$3M23MTE B B HaR B2t B A P
) T . ) 31l o gt oo AT enrollee to GG A . y
Chapter 6 : Exception SIERIR 6: BAATIICT properly for capturing iris image. |feTe 15T 3uoft 3t dtes 3 FMetol |Warn Raju to open eI Take the help of a IR . f All of the given  |f&u a1e fravedt
2 Handli Ssfefer What can th tor do in thi ﬁamce\iasz{m;ﬁaﬁuitz hi id > lady volunt BT Jopen the eyes ti 3t 31 218t
andlin at can the operator do in this is eyes wide ady volunteer L~ options
€ P 4 Aaraoft § wresar | TG QA ABATS |with the help of [BY arizt zderar |
case? TRIT B3 BT 37 .
2 your own hands 3 ABRIA B
After repeated attempts, Devi's 5 P R ¥
fi }')1 1d l:b T & AL, Bl 3D
ingerprints could not be capture: . . C
. . gerp X X P b Jo1feril 1 81U AB SPIGAI B |Provide a wet sponge [Ibg 3 JucToer Tell the enrollee to |3 TIVT Take her thumb | . .
Chapter 6 : Exception SIERART 6: BIATIIGT with the desired quality. In that . P~ K 3 . ) . (OIS I folQllel |Apply pressure 3P arell U2
284 . e . ordl fore ot 338 8l 331 sy 3, or towel available in  |offcTT JUT =T wash her hands as | GorR)fe1 Y impression and | . % .
Handling Ssfeiol case, can be g . |cializfibe on her hands GaId SIct
PR ST ABAT S| |the centre AMCRIT UGTel B3 [they are greasy 3P B elol  |then fingerprint | . .
done. 3iofeft B wru

o ferg g




If the resident has extra finger or

e forareft 3 uret siferf¥p Joteft

285 Chapter 6 : Exception SIERART 6: TAATIIGT a 0 . ot <1 3oTfeRII 3, Al 3ifuee? Bt TRUE FALSE -
s o ingers, the operator needs to . N N A
Handling Ssfeier e N :’ . Sifeif¥ep 3o1ctl Pl 3re1SA B2 Joll <
ignore the extra finger.
aifdel
If the finger or iris of the resident . .
st e P it 3P1R forarfl &t Jarchl =r 3T 3
as tempor: amage and it is .
2%6 Chapter 6 : Exception 3IERIRI 6: BARATIIGT ! p_blarly " ¢ h 3zt sifer 81 3liz dfiefifear TRUE - FALSE -
Py not possible to capture the .
Handling Ssfeier bi P +rics, th P tor will D) BT Dol A of B, Al «
iometrics, the operator wi ., NP
L P 3ifu¥es 331 squarel I Rafs w¥em
record it in exceptions.
) fiberfiic @l s N
. . Try to obtain ~~ Move to the G212 BRI &
X N If the enrollee is unable to flatten |32 GHATDOIDAT ISICTRIT BT Take the enrollee’s ~ fingerprints to the ~ next set of Jo1feri b . . Y
Chapter 6 : Exception 3TERAR 6: BARATIIGT N .~ N . 3repefer of 3iiF TRIRI 2 {5 ) . . |All of the given  |f&w o0 fraseat
287 X S the fingers, the operator can AR B0l 3 3RWE &, Al 3ifuIeT |permission and then e extent that the . . fingerprints of |foT9IIGT =1 Glatl . ~
Handling Ssfeior N o b2 3t . GIIHIDoIDAL NN options 91 31 219ft
D2 ADI &l assist him ~ enrollee is able to the other hand  |3i®IOT b foremmer
ABRICI DI SoID! R il
flatten N < |ortwo thumbs [cToII®
‘2ol H2AGIH &
If the enrollee is unable to give . o
) ! g fa
biometrics due to —
Chapter 6 : Exception SIERRT 6: TAATIIGT , this is N o~ s X Amputation of JoIfeRIT AT Bl |Problems 31 3 AT |All of the given e aTe fdaseut
288 ; -~ — ARG ot 3t 3R 3, ARG |Injury dic ) N . . N
Handling Ssfeier exception and needs to be S = ~ - ~ fingers or hands bl farcesgol related to eyes  [JI=ATY options 31 21 2r0ft
3UdIG & 312 331 UDIR 3 AdIcTol
handled thus. S,
bl a9 3l
If the enrollee has only one eye  |3PIR GIATDOIDAT Wbl PBACT TD . . . GiCiestsrsil oITIcboIaAl A
. N . L . s < ollAIDoIdDAl A . ~ ~__¢ |Politely ask the N Ask the enrollee -
Chapter 6 : Exception SIERAIRT 6: BA{Tlol and capturing of iris image is not |31 3 3112 AMSF¥A B B Btz |Ask the enrollee to N ~ Record the same in |21 UUITett 3 Got DY oI A K o3t sifzr a2
289 X ~ . . - N Uss fob 21 3301 ~ enrollee to L N to tie a bandage S
Handling Ssfeior possible, then the operator should [CDIoIT Z9Td oldl &, A STUTCT DI |wear lens < uE the system D2 b 311 T eftor he ofh gt qitiol b
ol usot wash the eyes . on the other eye .
o a1zl = S o kmo ¥ |Rew
Biometric confirmation of . g
p s iris and photogranh | PHET Pg uz it sft
ingerprints, iris and photograph .
290 Chapter 6 : Exception SIERIRT 6: BAATIIGT gerp datory & phofograp SToIATRRIDIRT 3rErdol &b fore TRUE - FALSE -
S o are mandatory for an; )
Handling Ssfeier d h_ry ot yz fiborafiic, ST siiz wiclenmp ot o
lemographic update af < S
STAPAIC up dfeifom gfte siforart 3|
Enrolment Centre. =
If the operator is not able to afe; sifaees Rade & fafera
) capture both eyes at a time due to |31 I DBIIVT TP AR 3 Sloil
Chapter 6 : Exception SERIIRT 6: BAATIIGT . o L § .
291 Handii S o squint or disoriented eyes, the 31Tl Y Tlot 3 AT ol 3, Al TRUE AT FALSE SI0
andlin Ssfeiol -
¢ operator can recapture the iris 3ifue? Sméh¥t sfd @l yor: urd
image. B3 ADT 3l
Tell the . £
. s fororzrar enrollee that his .
The hands of the enrollee are dry |GTIcOTIEAT b BTeI IEH 3 3T ) . w3 fop 3D
i X N el X . Politely ask the GiCicastssil hands are
) and the equipment is unable to 0@ SUMUN U JoIfeRIl &P foremal  |Politely ask the SITAToID AT DY . BTel TG 3l
Chapter 6 : Exception SIERIRT 6: BAATIIST X . ., enrollee to wipe the |l B e rough and dry > .
292 Hondii . capture the fingerprints. The o 3 srarel 3 3ifudez enrollee to wash the  |froTarer 3 arer hands with a cof ﬁé}ar ih oD & 3 Both 1 and 2 Sl 1 312 2
andlin Ssfeio . y ands with a cotton |PUS and hence . "
¢ operator can D2 ADA 3l hands &lol & fere o8 j ; sAfere Jarferat
cloth 3G B0t B fingerprints
: - b fororrot orat
fore 58 cannot be .
foTe SIr APt &

captured




If capturing Iris image is not

I vep a1 Qloil 3ifzdl b e 3

Chapter 6 : Exception SIERART 6: TIATIIGT possible due to absence of one or |3MSF¥A B clom ora o1t 3, A
293 i S o N N ~ << TRUE 2Ad FALSE SIC
Handling Ssfefor both eyes, the operator should 3ifuee I 531 uvTett 3 RS @
record the same in the system. Bl Al
Jogiu Bt GIHiDoIdAl  [The fingerprints
R . 1 Bt JorRrRl o The backdrop should R 3 Assistance ma; S iU gRI 9y
Chapter 6 : Excepti SIEART 6: TS o be pref blpl a N No flash is to b et b id dty M =3 of remaining Jorferil b
apter 6 : Exception : y . e preferal ace o flash is to be e provided to
294 P ) xeep . If the enrollee has amputated fingers,|g$ 3 A forvor 9t A a=Ir fds=n s P P srurceoff dary/ ! SIAHIC oIa] prov 3ol &b fere fingers are
Handling Ssfeir ~ against an opaque used the enrollee to forormet draz
A 37 Wiartiti fAr1rSTol P ATeTel BRI STl & cand straicht ABRIAIUcIol  |captured by the o3 Riooms
wall/partition stand strai;
P 31 SIToll dIfde ¢ IS ADA 3 [operator
Chapter 6 : E " . 6 o If the enrollee is unable to sit in  [If& olIdTidboIDAT g@lﬂ &bl aois A
apter 6 : Exception RIRI 6: BARATY ! .
295 P i P . correct position because of old &l Berfer 3 Yoot 3 sRmIel 3,218 | TRUE Ad FALSE Eile}
Handling Ssfefor .. . -
age, it is a general exception. QD ATHATGR] UAIG 3|
If the fingerprint captured is not ~ [21f¢; fe1w s1E fiborfticat smfédra
Chapter 6 : Exception 31ERIIRT 6: BAATIIGT € K p p c N
296 ; . of the requisite quality, the S[urad b ofdl 3, A sifudce ®fd | TRUE el FALSE £
Handling Ssfcio X > @
operator should crop the image. ~ [dPI PIc ADAT 3
If the enrollee is not able to give [fe oITIDoTDAL ag\aﬂ:és"r@sﬂ'é ORI
Chapter 6 : Excepti SIEARI 6: BIATILoT complete set of biometrics as JMAAD DIYRI AT
297 ap! ér xception LRI LOIH[.) ete set of biometrics as i Eﬂ?ﬂ?ﬂf@ﬂl’{ e, c TRUE FALSE -
Handling Ssfcio required by UIDAL, the reasons ~ [Gol 9 18191 o1l 2, At 3o BRI «
are considered as exceptions. D) 3UAIG HIGIT ST 3l
If ident h: tra fi J Hla
aresident has an extra finger, |. < .
0 . st _“i Jorctt Bt &, A sifeif¥ep Jorcti oY
e operator needs to assist the .,
208 Chapter 6 : Exception SIERIRT 6: BAATIIGT 'dp i the f ot ol 3 gl P e sifuzes ot TRUE . FALSE -
S o resident in the fingerprint capture . .
Handling Ssfeiol . id capt gﬁl;‘p P thorftic draz 3 forarft Gt @
0 avoid capture of the extra
P FAETIAT TN Pt JTaeATAT BXeft
finger.
3l
The operator would make a 2w R
. bl ber of attempts t = A
reasonable number of attempts to
Chapter 6 : Excepti SIEART 6: UG ture the biometri fthp 7 > i
apter 6 : Exception : capture the biometrics of the o o .
299 u l;l' P e p'd Cifth o1dt & Al sifu¥es forarft & Iris 31 Qﬁﬁgﬁd Fingerprint 3]5\,?] BB |Facial image Az b sfd Forehead T
andling Ssfeiol resident if the et Yo 0
’ tured on the platen is not of o ® s
captured on the platen is not o
P o p_ QIR TR BT
the requisite quality.
If capturing Iris image is not IfS U AT SIail 31l P of Blot B forarft 31 ugs e L
. . . . . . |Open the eyes of  |forarft &t arixt - y
Chapter 6 : Exception SIERIR 6: BAATIICT possible due to non-existence of | PT2UT S B AT AMTT Y, |Ask the resident to [T 3o 3rial . ) . Auto focus the |f3arsA 3iieT  [Record the same  |Brecar 3 531
300 X S ., X . the resident and et 3ii2 sifeY R . i o .
Handling Ssfeier one or both eyes, the operator [31C: 1LV BIeR N o) QN undergo eye operation I 3iTaret S . device BIBA B in the system 3PIS B
auto capture Pz oI

should

DIART S




If the enrollee is not able to keep

self in correct posture for

Afe STeiDeIDAl gEIU AT et

i biometric inst . 61 Io16 A AR 3Bl =
N reaching biometric instruments or N .
301 Chapter 6 : Exception IR 6: UARITlo] for oh tg s due o old e 2 (D Ugdol D T8 TRl Dt TRUE T FALSE -
s o or photograph due to old age or ~ N o
Handling Ssfefor ) kp %h‘p‘ p g‘ B} ferfer 3 2301 91 srweret 3, At o
sickness, this is an exception in ! <
handline fi ot P *1g fherftic ofd Hraz w2 b
andling fingerprint image N
g fingerp! g 2 3 3
capture.
If the capture of both eyes at a 1fe; Rade =11 forafera siidl &
o P . 4 . o forarft orcbt
Chapter 6 : Exception SIERIRT 6: TRTOToT time is not possible due to squint [dPTUI B AR 3 Gloll 31T DI Request the e —
a) : Ex : . - -
302 P K P e or disoriented eyes, the operator AT DI AN oldl &, At Auto capture 3ifel D Auto focus 3 BIpA Recapture &cT Soll resident to open
Handling Ssfeier . . . dicTel a1
may attempt to 3ifues @I their eyes wide
oI DI
TRIRI B2 APl 3l ”
Rama Devi is a 42-year-old dail S ffor 2R 3 Afl
lab Wh'}l, llecti e a2
wage labourer. While collecting | N N N VN N
£ ) € 31 31yt dfileife® Ser vapst wd 3ifdee o odt . N
her biometric data, the operator N < N . . Tell her 3 sieftear
ices that the audlity of b AT, 3ifue? ailfed w2 3 fio Onerat fatt 3ITUICT UE U2 3T |Operator can ask [T Jorferil ot ously 1 NP
N notices that the quality of her N ) . erator can flatten [ . . NN seriously that  |P& Ple
303 Chapter 6 : Exception 3IERIRI 6: TAATI0] . ot g . Y d N 3AP fborftic & spurar wita Rp Devis fi St B erferil  [women operators or |Gara ot &b fere N ;j ol SRR | Both 1 and 2 St 1 422
o ingerprints are not good enough. N N ! NN ama Devi’s fingers N . .~ |sheneedsto oth 1 an
Handling ESieT eerP € " ot 81 s 3R fiborefiic Bt o ¢ U2 GEId & ADAT [volunteers to flatten |FfEeT sifdeet
He makes repeated attempts to SA on the platen s .  « < |fatten fingers |1 Ut AE
ture her fi ints but i DI dR-dIR TRIRI DI 3 cifcbol I} Rama Devi's fingers 1T FARIADI A by herself ‘\
capture her fingerprints but is fuf N N ersel SdIe
fpd ith th - It. What o o2 arel e Y
aced with the same result. Wha ~ s,
. o 3 Rrerfer 31 @it fp=n St e 87
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aged about 50 years. He was not  [dIR1 50 auffer gope! 81 et & Move th Request the forarft 3 orren
o . . ove the .
in a position to keep himself in PRI a8 dfelldH Ejﬁ?:l:laﬁﬂ ao o " 3T IUD! i ati SITeAIol oG |resident I 3161\,5 D2 |Place the U 3URGOfl
. . erator can move . enrollment station
308 Chapter 6 : Exception SIERAR 6: BAATIICT correct posture for reaching ugdol Al AxdR & fere A& ot hp ) o SIEBoIDT B oocation in th AEAR UDII  politely ifhe  [Apear 3 s backdrop against |SIdI2 / farstrsTor
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. . (e oraref Y méfyor e Sorc 3t
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105 Chapter 6 : Exception S3IERART 6: BAATIIGT " p.bla.rty tué h 3zt sifer 8t sliz & dlﬂl[?ﬁa TRUE S FALSE -
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iometrics, the operator wil ., NP
o P sifuee? 32 srarct 3 fefs weem
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X i ) . . S, Ask her to come after . 3 33 oftcl DU X . NP
106 Chapter 6 : Exception SIEART 6: TAATIIGT she has applied mehendi on her ~ [33ToT 3Uot BTell U2 AESH co1s 3 X after th SiIol O U AHE Cant i AT FAH  |her hands with S arer €19 mehendi gel on  |0c}-3&ck Stet
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handle capturing Anusha's FraR @01 3 A AL B Ahd ¢ oS cloth capture the image [T BT
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If the operator is not able to

ture facial i b f §3§V R 3 91ﬁ§ Move th UDIT Place the
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thp light hgh' 3 ey bl ot ot a Using th 1 o a Iment station to [dICI D2 i backd 20 ararelt
e poor light, which is an . sing the generator enrolment station to ackdro
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Handling Ssfeisr X X X . . 31eldol
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Unable to sit in
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Handling Ssteiol under general exception? & 3IIe 3?7 eyes fiezes due to mehendi BTel DICT SIl6ll | because of old Y . y
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age
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Rangaiah is a woodcutter and . Remove the Capture the 8Icht ao
39116 UP cIbSERI 3 31 US Pled ! . ! . !
while cutting trees, he hurt his . . y X X A AL Ffer 3 | The operator 3ifudes Iy bandage, ugt foroprct, fingerprints till JoIferl b
R X K IR, 3D Asloft IoIct BY e |Provide assistance by . . . . A
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Supervisor on Quality of 3ifuzez 3z JUAESRE - D2 = E tion Phot Serom Address <
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Enrolment & fere fonforser ! P
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Enrolment
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lati h'g‘ h O Tl rrare] When the facial
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mentione given T ST
Enrolment b fere fSonforger foemornd |°
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residen

Enrolment

b fero fonforser




Chapter 7: Guidelines for

1€ 7: olleAicbol bl

A resident admires one of the
Bollywood celebrities. He
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nrolment Operator an " ¥ .
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upervisor on Quality o ifaec .
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Shanthi is a 65 year old woman.
Due to her ill health, she is
unable to come to the enrolment

onifer 65 affer afdet 21 sruot e
IAFA D PRYI, I8 3MTER P fe1e

o . oidifcoe Blol &b fere sirsticvel g o8], wIc bt
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330 Supervisor on Quality of ;ﬁm P residents to capture the pictures eIl oY Udbsol ﬂi\f_(\‘IE m(& enrolment operator 322 gRT and operator should Elilveretes sy 1
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