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. details in case of HoF- AIVNLD)
Agenciesand  [O) R D N
v - based enrolments. I
Enrolment Staff [3peoked d2) 0d
» eﬂrﬁc%cf)om.
Chapter 2: 95390 2: In case of Introducer- BOuab-65203
! 5 Do dr
Registrars, ReeoBe3mod), based enrolment, only BowoDITOS
74 |Enrolling TS introducer's name as : TRUE 30 FALSE 3R), 2
. s . T | B30 Sedd3adod
Agenciesand (02 R% DB additional information is |_,.® -
Enrolment Staff |Speoded 0l  [required =0dabzeds I
® ’ o) NBIT.
[Elapleiarial
Chapter z T 2: It is mandatory to note | dNBD
Registrars, ~peoBemITD, the religion and caste Jed rﬁqcsm
75 |Enrolling T3 glon ¢ QEORDMN BDE - |gp jp ) FALSE 33) 2
Agenciesand |9 i DD when enrolling a = mérﬁ%}d&
& N - resident for Aadhaar. NI

Enrolment Staff

Breeored )0l

BE0TNG.




Neeodsd Bepow

| f Head of 3
Chapter 2: OTHA 2: FZri?ilse l;)asezaen(:olment m%@% AZ3
Registrars, JeeoBe3mosd), the HZ)F'S Aadhaar ! ng mo‘o—’;d
76 |Enrolling DS OB BT &, TRUE =0 FALSE 33)
. number should be QDT BDENOW
Agencies and aszfr)\)r%b ) verified against his/her |Qw. Q—~’d
Enrolment Staff [Speomded d2) 0d e R B0t
» Aadhaar letter. Boad A
30dedTelex).
Chapter 2 ®m250b 2 Residential address is an |S3R33 Q¥ oIR)
Registrars, JpeoTeImaddy, o .
A additional demographic |RReoBedmoN WBezod R .
77 |Enrolling (APENSPIE] ) A > . TRUE 30 FALSE 3D)
A information required for |&2d) 30 230859
Agencies and | BERQTIY0 T enrolment Srob3airnd °
Enrolment Staff |dpeoed &) 00 ’ ’
Chapter 2: @mzsoi) 2:
Regi JeeoBedmodd Wh h BPNAIYINLO 2,2) D adrexyie
eglst.rars, © ! ° a.mongt ¢ o 3 o Registrar's 8379 3 Head of the |@e»oT Any Indian D
78 |Enrolling (ApENSPIE] following can be an 3030hzT3 emplovee eﬂ)d/a‘ﬂeﬁ famil S citizen 25988e0d Afarmer (3,3
Agenciesand  [&BQARW DS "Introducer"? ATV ? ploy 5 v 5o riafer
Enrolment Staff |Seeoted )0l
Chapter 2: wc_mzsoi) 2: Name is a demographic BIAD Jpeored
Registrars,  |[~ocodsimecch, [ " B2 SEMOSTARIE Igahanae
79 |Enrolling TS be provided duqrin 2TBATI ez TRUE 30 FALSE 3D)
Agenciesand [N DR) enr’z)Iment € BIBowYy
Enrolment Staff |Speoded &) 08 ’ Sredb30aNa.
Chapter 2: @mzsoi) 2: Genderis a Aonwy) T3
Registrars, ReeoBe3wod), demographic 53)06)622
80 [Enrolling TS information required to  |Ne@3esT TRUE 30 FALSE 3R),
Agenciesand (02 R% DB be provided during BIToary
Enrolment Staff |Seeoted 2)08  |enrolment. SrodB30reNa.
The operator should 3BTEIT’ ATANY
ChaPter = OT0b 2 take the resident's Bred o Foad, b
Registrars, JeeoBe3madd, . R
81 |Enrollin TS mobile number sagabaen TRUE 30 FALSE 33
e mandatorily and enter  |SRchdnuelead ad © <
Agencies and cbaicfg\)ri%b R . v -
Enrolment Staff | 2peotes o o the same in enrolment  [@o&e70d CRTTO
» form. e SBvedTieR
ChaPter = wméoi) 2 An operator should 33 ORF Dewed
Registrars, Jpe0BeITTD, -
A capture GPS coordinates |e3380233&) 2,0t R .
82 |Enrolling (APENSPI] o s — |TRUE <0 FALSE 3R)
Asenciesand |29 Reb 2 at the start of enrolment |e3030e230) BAHOT
N v - ISwBAbLD.

Enrolment Staff

Breeored )0l

every day.




Which of the following

oD IRF3,03 FBD

Name BID BID
; 9
Chapter 2: @méodo 2: ?ni?r(;wg;:i’::l(;hall be 2%%2?:623%3 Name BID Gender don} Name 5.)&.2(3 [aly Name BID
Registrars, RpeoBeIwoT), collected from all S ! Mobile dfae,)"éo‘ Birth DI Date of birth |dor} Place ﬁ@?
83 |Enrolling Coed o ) J number Sowd certificate DIB3, |Gender DD Height o33
. individuals undergoing  [&79%30hR) ) ) . ) o . =
Agencies and  |OBA N DR SR Height o33 Mother's [erloitlony Residential  [J%os, Mobile IR
N 0 enrolment, otherthan  |RpeoTedrt wPBRS 2 ) o
Enrolment Staff |3peoded ) o A . Eye colour B3N WE birth DI address DIRRYT number Sowd
» children below five years [e79 déérﬁ@od o K certificate B Rnsa c:)%__@,
of age? Sonmdea? DERED A
2330dre0° Tomies*
A resident, Bhaktiyar Ber 30" RiQ
Chapter 2: @mzsoi) 2: Rahul Sharma has JedBpY e oaered
Reglst.rars, JpeoTeImaddy, approached you' for Beor)3, woTd. B. Rahul . come*  |Bhaktiyar (Alowrlel escF
84 |Enrolling T3 enrollment. Which of BYNIIHRLD B.R Sharma | e&80° 3o Sharma i Rahul Sharma Tomer BRS o
Agenciesand [N DR) the following is the right [odre@d A,0:39 loapla
Enrolment Staff |3oeoted &) 08 way for entering his B0 BITIY,
name in the system? TyBedB T3
Apiataaplalais
8500° 1§ FedZpY,w
DD TS
Sukumar Raj Pal has :WQ_J,G ‘0?‘”@‘
roached you to get Rozme &S, PO
Z:folled for Aadhaar 0 sé‘“&d
! ) ' Toe30he) TTA
You find that his N o0
raduation certificate %mmw@@
Chapter 2: 9590 2: g o . ! DIRSITE ToeF
Registrars,  |Rotodisdmeccy,  |Whichissubmittedas o L ot s As Aed
& o ! POI has Sukumar Raj Pal " 2 30° OF° Raj Sukumar |_, Sukumar Raj |R&5e0°  |declared |,
85 |Enrolling (ApEVOPI] nd wher. lectricit DA dwd 8 RS Pal o0 Pal DDIyT® Pal N edd
Agenciesand |9BARW DRy o v ereds SECHICY g0 0m day e e @ @ Do @ @ vhe 3o
N N bill, which is submitted o ] resident

Enrolment Staff

Jeeotded )0l

as POA has Raj Sukumar
Pal. In this case, what
should be the name
entered in Aadhaar
enrollment form?

SO ToeF DRFTT
T VT Q0T D)
BoRBeY3ed. B
RTowR3FBY, 3p3e0*
T3
SRS adreds
BITR,
S3edTeR?




Which of the following
should an operator
ensure before starting
his/her day?

I. Ensure the date and

BINIYHLO
Bredd BT, / 0B
Ebdddg( ©9,80DRI
ST
2U33BBIBRYIeD?
1. &Z,0:38 D208
D) IDY) B3

Chapter 2: @méodo 2: time on the system is B79003 @) Bhod
Registrars, RpeoTeIwoT), current date and time QO a)déa’&&am*% T
86 |Enrolling (ApENOPI] Il. Capture GPS Il 6‘%@0‘ 2AIX° I, 11and Il 1,1 5.)3_.3 I |rand il | 5.)3)_“ 1] llland IV 1] 5.)3)_“ IV I, land IV ;V -
Agenciesand (92 H D) coordinates ATeED0T
Enrolment Staff |Seeoted &) 08 lll. Send SMS to all the  |l1l. 2208 FedBpY L
residents in the region  |2&) AN SMS
to come and enroll BRDDD
IV. Ensure that the |v.ﬁdeaa€ cf)mzsﬁd)
station layout is as per  |29,95903
Authority guidelines Srone s
Gpleraleal
ISBBIBRY,
23RV
The Authority may
authorise Registrars to @qu 23FE rereN
charge Sﬁ%ﬁF@ﬁ
Chapter 2: YA 2: 5903590y whzT
Reglst.rars, Jpe0BeITTD), from th'e residents, not éedj)ﬁ)d), Convenience |eombaewad . Y Observer's Introducer's 303ad
87 |Enrolling (ApENSPIE] exceeding an amount &ﬁwo&)‘% Sredd fee 2o Registrar fee 2o E} fee Qeg33 B, fee (aple]e]
Agenciesand (028 RH DB specified by the DA wadeeed s N N ),
Enrolment Staff |Seeoced 2)08  |Authority, for update of |Sre&d0ad
demographic JJesBeasa N
information and 59,0590y
biometric information.  |ABFZBBIT
BeBSY, Ledy.
Chapter % @m?sod) Z Which of the following dfa?jéo‘ NO&% OB BRI
Registrars, SpeoBeImasd), QAR DB R ) o
88 |Enrolling oend software can be used for | 5 o o gung | UPDate Client |0t Iyext @305 |CELP P A e
. 2e803d the given |oexd3@e
Agenciesand [N DR) updating MObII? 0o TP I’ D) Lite S &
N number or email ID? by o K29

Enrolment Staff

Seeodded )0l
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590503,

The Authority shall Sabd 3
require the biometric DR
information of children  |Sabd S
: : e
ChaPter 2 @méodo 2 to b:e Edeated upon wadedetds® . o 23 R)‘iwﬁ
Registrars, ReoTeITTD, attaining of |Tedbdadad) 5 ) - Ten years, 5 Four years, |3RENLD,
A - % Two years, RN, Five years, DR, ) DR, .
89 |Enrolling (ApENOPI] age and of |BBDBRPRY,ITT ) eighteen sixteen
. . - M twelve years @333 fifteen years (803, BOI0LD
Agenciesand (92 H D) age in accordance with |23 3P djt—‘ri%b SR years SR years BOTID
Enrolment Staff |Seeoted 2)08  |the procedure specified |9500e3 Roe3dT . . . IRENAR
by the Authority, which amss¢ eDrveeN
is a mandatory update  |SJezdTIeD), @D
for children. 2z, ort sEabhTerd
SAes3eaeaNs.
(APEMSPR peais Al (APEMSPI
h 2: od 2: 8 3YNS AT i S
¢ aPter 0o Which of the following IO, [Claap) Supporting  |@o& . documents 3033 Qe ~edeaN
Registrars, SpeoBe3modd), 303037 Jeeored |Enrolment or documents | I are returned > |All the
A should operator ensure 3JezTed ) = DAY | . D3
90 |Enrolling (ApEVOPI] during enrolment or FD IeBTE? update form S0 e and signed BT A [to the g 2 |given o
Agenciesand |9 R D & Fg0dhod SSHabae  |is uploaded Q_, % |slips are NP resident © _,__|options o
w - update process? IR © e9T3eeTF & &o3DHAT €303), 110
Enrolment Staff [3peoked d2) 0d 2UB3RIB R IeD? ° uploaded [P« after ©
» v BN ® 33
SeBeeNE  |enrolment =
Seeodel
Chapter 2: ’395.5%01) 2: .
Je
Registrars, e eoBe3masd), What is the key DR D S::ZI::::CK gf')—"sd To enrol or ;;;am%w
91 |Enrolling TS responsibility of a CELC  |e330ee30: &dna and Update ;f &m undate onl ﬁé’)eé@*’w
Agenciesand [N DR) operator? 2%0e3R0 reRYD? Form P @9 3F SO Y 3 ~
Enrolment Staff |3eeoded A2y ol CNN =
2 302edTen
230085, 99
. . s P4
Chapter z T 2 Which of the following  |203eecded s
Registrars, JeeoBedmadd, 4 .
) software can be used for [ZBRY, Update Client |3;0e3° ¢3,£3° o 9 . . .
92 |Enrolling Dod i ) e ) ° . ECMP Ad0d CELP daaefd (AP QDD
Agenciesand |9 R s updating demographic  |3Je30-en B¥AS Lite e300
) = i i ils? =3
Enrolment Staff |Reeoses dwod | biometric details? oin? RgEect e,
> DIDVBR?
(ALENS)
h 2: ob 2:
¢ aPter 0Ly Which of the following  [d@aeF & eszhddeeso’ | . 5
Registrars, Rreodedmasd, o Diplomain  |Rogdec* Certificate in  |2eds* CELC CELC Enrolment
A certificates a CELC adrex 3¥NS e . - IR esz33ee3
93 |Enrolling (ApEVOPI] o 5 Software B350 [Basics of Boaet3o® Operator es3Tee30° Operator
Agenciesand  [&) R D operator should have BEABBZIRY Technology &ﬁfagm ’ Computers B B3, |Certificate  |3,500033, |Certificate o
oo = |obtained? BEOCLED? o > 7 > 2 B0

Jeeoted )0l
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SOIDSIT 201}

B BYNS adred
Which of the following | > oo o> SOMRNG?
statements is TRUE ® |1 30zt
about Introducers? bzgm&!)dﬁ Dozt
I. Introd il oy
inked to a Registrar |1+ 300308008
Chapter 2: 29590 2: 1. Introducers must not @cf).)ﬁo‘ ma)dojaag(
: 5 .. B 0oBTIITR
Registrars, RPeoBeIweT), have a criminal record S LIL IV 3@ "

94 |Enrolling (APENSPRE] I1l. Introducer should be &'wo&d I, lland V Lmaa v, I, IVandV \} ! = |lland IV naxa@ Iv |l IVandV I\;d)dJ v 2
Agenciesand  [©2Q R D) the head of the family i =
Enrolment Staff |3peoded ) ol IV. Introducer must be m%{gmﬁdde&

® ’ IV. 3023005983 18
above 18 years N
V. Introducer can onl Sard 03
in.tr d | wit:in d)eq’%dmﬁdﬁe&
s o S
juri digti n mé) 88@9}0‘
Jarisdictio T, A0IRUNR
BT,
BOBATVBRRD
Poi GO
Chapter 2: @mzsoi) 2: The Verifier should BID PoA
Registrars, ReeoRBe3wod), ensure that the name in miﬁ)éd)oaﬁémﬁ

95 |Enrolling (APESPI] the PoA document BORR0od BeedS |TRUE o] FALSE 3R), 1
Agencies and éaz:?cfg\)ri%b DR matches with the name  [e3mD33 oo
Enrolment Staff |Seeoded &&;Jo& in the Pol document. 30RO 9DB0

ISBBIBRY .
Chapter 2: egzeod 2: 5
; Any person |18 IR€T
n —6 1
Reg|st-rars, ~peodedmaddd, Whose name should be se* B(’)_, g3 ) DrHAI who is 18 DD Mother's [erioitlon Head of BEDOWT

96 |Enrolling T3 . o e 037908 BIBX Child's name - 2 - . |4

Agenciesand |53 R 23 given in "Care of" field? Se@eiea? % BID years old and |©33,03 name BID the family | &way
), ) ?

Enrolment Staff |&peoed &) 0d above ey, T

Chapter 2: @mzsoi) 2: Parent's 20eRad A signature :;rs;aé

Registrars, JeeoBedmodd, Which of the following is |SrbaRy Seedd Parent's BoeRa0 educational ?8?58 of gazetted Barns3d Introductio [&38:3ad

97 |Enrolling TS mandatory when oot Ao  |Aadhaar w50 Sogd. |qualification @;“;m officer on e.'_)Jﬁd»Eja;) nfroman |Mmed0od |1
Agenciesand (02 R% DB enrolling a child? Brgodeend? number @o0" 0oy |4 o 5 5 child's birth |~ introducer |&930

5 certificate DR T3,) i [Clatoplelalts
Enrolment Staff |Seeoted )0l certificate

bt




33

o
[Elapied ) 3ordabo
Chapter 2: od 2: B BLAIINLD Introd o}
a_p er Oby . o Ve Helping a O3B peeS* ntro u.cmg 6? Confirm the |RQ@ad0d Helping 3
Registrars, JpeoTeITadD, Which of the following is |adroc3)cd ) the resident [es@33ee3drt |, . .
A 0 resident [arla) . identity and [FDD@ D) [resident to [Ie3Zew
98 |Enrolling (ApEVOrI] an unacceptable act 3030hz3003 . to the INADISTON ) IR =
. - . enrol for INArEdat¥ial 5 — % |address of AYIIINY,  |impersonat |Qeedr
Agenciesand [N D) from the introducer? A,eB0BESVT Aadhaar Smoab Aadhaar =0BADBeT the resident |3.8¢288 e his father |~ b
Enrolment Staff [Speomded d2) 0d &abaireNad? operator a3 C oD
: RRRBD 2 R,
D
Chapter 2: @mzsoi) 2: Introducers have to [Elapled §éo&3§®m
Registrars, JpeoTeImaddy, provide their biometric |BdBARTTD S,
99 |Enrolling (ApEVOrI] on Aadhaar client to 003eERT Y TRUE 30 FALSE 3D)
Agenciesand [0 RW D) endorse a resident’s AZANY Teerdrt
Enrolment Staff |3peoded )08 enrolment. AT dedeled.
Jeeoded
B3
Other service providers |Sow0RAT03
may be appointed or arey)e
Chapter 2: @mzsoi) 2: engaged by the BoobeedenseIBob
Registrars, Rpe0BeITTD, Authority from timeto  |&3@e maoéom& A3
100 (Enrolling (APESPI] time for discharging any [Ses0=0FBE,N Biometric wodeeeds |Audit esRe3° Identity proof|_, - Resident  |R@od
Agencies and éaz:?cfg\)ri%b DR function related to the |33 Jewme @
Enrolment Staff |Seeoxed c%?%oa enrolment *’Qfad’éémddd&
process or updating of 6306?036
information. 59035980003
FeTVBD) T
N03REZTVIRD.
DRBTDY)
The Authority shall
Chapter 2: TR 2: rovide 22BN Jwewsd Open
Registrars, JeeoTeITaTD, Ssin which the SpeoBBmedth Database of |R@d R: uest for QoTJee,0 |Enrolling  [dRpedo
101 |Enrolling (APENSPIE] R igtr r can onboard 28681 SogSees resident AJTTNLY Enrolment ID |Toered ID qu elmen 3 IJ03 Agency n* o2
Agencies and a)a'?r{"l\,ri%i) DR egistrar can onboa . ~ SO | details Bee3oeles® paneime 330 Code BReT®
Enrolment Staff |Recoss dwmad |2 empanelled enrolling |aRe,eS,063° t
® agency to the CIDR. & oI
TyBeB[OBDD.
T8 OB R
Enrolling Agencies shall & dababriy
Chapter 2: 9.0 2: ° . g Age ,C essha TRRLE Ve
! 5 at all times abide by the LN
Registrars, JeeoTeITadd, f AREZTBIBZ Code of drartead
102 (Enrolling DoV —_— or Jeo *’cgjadéémdaﬁ Ethics QBB odeo e Jodd  |Values PR Guidelines R
. service providers as v Conduct 231K
Agencies and azirfg\)ﬁ%b D3I specified in Schedule V
Enrolment Staff |Seeoted )0l oFf)these reulations 0T eI
gulations: | 3zvabsere

LTI,




If the identified
Introducer is ready to

D33
B30230H 38D
30230hrTeTeN
BT 7B

Chapter 2: e99.0d 2: B33, 93D )
Registrars, Rim%deﬁmdd), work as a.n Introducer, eéw ' / Submit his 0BT Zhoo S|gr.1 . @AY Give a ON3 All the INN{drIal
103 |Enrolling T3 he/she will have to. e3T0° original POI E,OI . resident’s DaneRd written T, 30D |given or)
Agenciesand  |&Q 1R DD ———tobeing Q-,;a)maﬁe;;s) certificates Sebensdy |enrolment Reheshe consent c‘\’)eéé ) options Q*Bo&mﬁ%i)
Enrolment Staff d{aegdsﬁ PRSYNENCL Introducer for the 55 mm@mg LV form [ & N
» purpose of enabling 2
Aadhaar enrolments. wdaezaéﬁ
B0BDISTeNTIe
.
Chapter 2: @méodo 2: . g3 d)%d
: Registrars shall be Soadrer3TE
Registrars, ~loeoBedtra0Dh, responsible for field Dee) 23908 ’a)dg
104 (Enrolling TS level execution ea&‘; 580 dd; TRUE 30 FALSE 3R),
Qgenlciesir: . ;ﬁf"g? i))d)-"a monitoring andlaudit. ae,m’;,yga °
nrolment Sta 033 20 2roBeb@sd
Beﬁm‘ﬂdd)
Registrars shall use the HDBETTT (CIOR)
Chapter 2: @mzsoi) 2 information collected m&)&mdg‘ e
Registrars, Rpe0BeITTD, during enrolment for md)@dz%éoé 23ed
105 |Enrolling Do any purpose other than arodcde evgdedsa, N [TRUE o) FALSE 3R),
Agenciesand (028 R% DB uploading Jeeoded IHohze
Enrolment Staff |Seeotded )0l information to the CIDR Ror}) A3
" |t
WYRDSIT.
D3N,
Chapter 2: egzeod 2: Registrars are permitted |Sea¢d @S
Registrars, SpeoBeImadd), to sub-contract oBA N Swede
106 (Enrolling (apENSPIE] enrolment functions by  |S8Rer eva-2.z 083 TRUE 30 FALSE 3D)
Agenciesand [N DR) enrolling agencies to D3 Bohenert
Enrolment Staff |Seeoted )08  |third parties. DS
eBUrHI3.
Chapter 2: @m?sod) Z Service providers shall Roeat 3/;)62581336&
Registrars, JeeoTeITaTD), ___ O &3oR3nIY
107 (Enrolling (apENSPIE] make be;t e.fforts to ¢ GgRe HUBD Registrars Jpeoredmoddh |Observers QegsdD Residents QAN [Agency Al
Agencies and |8 G protect the interests o B v
Enrolment Staff |Seeoded 4ol | P plasplel




ChaPter z @Q‘%Qb 2 The Authority shall D9RBTY)
Registrars, ~loeoBedEra0Dh, empanel the enrollin S adeedort  |Open RFE RFE odwada
108 |Enrolling Doed par & P P 2,3,00abs)  [Observer QeZBD Registrar feitaried UIDAI 1
. agencies through HBANLBD D0dJF |process « < El b
Agenciesand  [©2Q R D) dmcgjzjeii)ﬂ 33O
Enrolment Staff |Seeoted )08 '
Chapter 2: e9R0b 2: _  [Bueoskad Hanv
: Registrars may permit B3 B3, DT
Registrars, [eeoBedmaddy), . N
3 field level manpower to  |Sres3333abad o _
109 |Enrolling (ApEVOrI] be hired through third | Sezva d_)n?d i TRUE <0 FALSE 3D) 1
Agenciesand [N D) parties & Bé'_e) o 0
Enrolment Staff |3peoded d2) o ’ VY
e PR ITIBID.
. T0E0D
The .Authorlty shz?ll 2e0madhE S22
Chapter 2: o0 2: provide an Enrolling ®
X L) . BT B
Registrars, JeeoBedmadd, Agency Code using Rifa&omd’)j’aifa*é?je Deity
110 |Enrolling DoeTed which the Registrar can TR UIDAI oo Aadhaar [Clapled CIDR ABST* DeitY 3
. D), VT al (Beed)
Agenciesand [N D) onboard an empanelled e AT
Enrolment Staff |3peoded d2) o enrolling agency to the DO BT
® o063 ol
E— JRe0TIADTVRRD.
T8 OB N
The enrolling agencies  [&o8es3r}
Chapter 2: wc_mzsoi) 2: can use the information maoéom& @@ea‘
Registrars, JeeoTeITadD, collected during B3 3¢
111 |Enrolling TS enrolment for any abreddie evdedsa, N [TRUE 30 FALSE 3D) 2
Agenciesand [N DR) purpose other than Reeoted IHabs
Enrolment Staff |3eeoted )08  |uploading information  |So73&A3
to the CIDR. Sred30DY,
(ALEVAL VA lR
D3 AWT3
Service providers shall (@) Beeso,
Chapter 2: @mzsoi) 2: follow maker-checker 3Je3363
Registrars, ReeoBe3mod), concept in their 80233301)32( Jee
112 (Enrolling (apENSPIE! activities to ensure —-’Qjao"éécmdd) 3&@ TRUE e} FALSE 3@) 1
Agenciesand (02 R% DB accuracy of BeDSeIBohO
Enrolment Staff |Seeoded 2)08  |enrolment and update  |Sa3re03-BDde0T?
data. BOB) SR,

BRTOO.




Registrars shall be
appointed by the
Authority, through

BeDa503 Aezadiy
Rreods DR
3JesTease,N

Re03 H9,PB0D03

Chapter 2: @mzsoi) 2: for enrolment and ~Xee0TdATID
i € i [ e _ N ) _
Reglst.rars, JpeoBe3modd), update of residents Sehzried e, CSCe AT D @ MOUs or . Field level ges, D@ |Online e
113 |Enrolling (ApEVOrI] across the country, and @) &3 Governance NS asreements 20 083N execution oo airor2dds |mode a'ifgea‘ 2
Agenciesand [N D) could include entities  [So0beB i services eadriwd &
Enrolment Staff |3peoded )08 which interact with ODEISA mdmﬁé
residents in the usual BreseEO
course of A3dN 0
implementation of their |FoTBS ST
programmes. E,’ﬂsérﬁ*éﬁ&
29ROBTVBI.
¢
Chapter 2: 950D 2: 83 d)&?p_,,
| ) SoadrerdTss,
Registrars, SpeoBe3modd), — I . o .
114 |Enrolling o703 shall be responsible for  |ced23938 @) Service Jedd Enrolling odpedort Registrars Jeeotedwed Supervisors ede3o 3
field level i esRe3r i i LBNDI3ID i HBA N D 33D
paencicsond |y (1901l exction, prover seencies |
9 . —
Enrolment Staff |Speoted &) 08 BECoNCeD,
il T
Chapter 2: @mzsoi) 2: collected durin @6@186‘
Registrars, Jpe0BeITTD, enrolment for agn mm@dsﬂps [Alde] CSCe- AT D @-
115 (Enrolling (apENSPIE! urpose other chn ade)e trucgeéam&ﬁ CIDR DR3¢ UIDAI aAdwoBa»  |Governance ridai&‘ai} RFE RFE 1
Agenciesand |92 B3) E |§a e oo |FRERS BHHEO services Jesrwd
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and Biometric cf)ddﬁ%’ﬁg( operator during the 33003 be taken R v done dmct(smr’ué be suggested |Zedtererdd will be 333,000
Details VBRI D capture procedure. 03 3 = 3 ded Reehs
AReR> provige? _ |oenes
To instruct the resident &gd RS
) D9, SN BENHRY
Chapter5: @C_mzsoi) 5: to open the eyes wide PP édmoi)wd
Capturing  [&migoms, dbah - ffor IRIS scan, the ARE, BASRED, , Look Seder ooeon esdos shedt
250 |Demographic [wadeecded s operator can even tell eadew%‘ Smile S|rd diagonall 2068 Look angry 2068 Look above 2068
and Biometric cf)ddﬁ%’ﬁg( the resident to & v
Details 3&BABRLIHD P
BeFVR.
302e0 B50R)
L . m&?sd)oafu -
If verification type is SEOBZART
ooammsts s s
Chapter 5 : @mzsoi) 5: pprop m&éd)oaﬁ
251 (I;Zr:rt\;n:ag hic :g;;g?& :3}“ Went(s)is/are to be 8?;;81?;0?&“’ Proof of HDHEI Proof of AT Both (1) and |(o3@e (1) UID UID
'g P ) J selected from the drop :’ oi, identity Golert] address QYOOI (2) DD (2)
and Biometric |[Q3BNLD 302edT0 €3 =
) Y < down depending on the |_, ©d
Details 3B D [RBDTB
document produced by -
Lhetrr]zs\llcler;?ea:-nd verified W%)
Y ' R, By TR

Q03 e30d), IereieR.




If the resident possesses

INFADIS)

Chapte.r 5: w?goi) 5: i T then —@m 200030, o
252 (I;Z’:\:E;I:agphic :0322?%&‘ B the receipt number. dé?& ﬁoa%gjgaig( Pre- ZpE Genc.ier Aorf 3ded DOB_ . ?dﬁ 5 NPR receipt Nl:R
and Biometric |a88Rv shoulld be recorded in B33 enrolment ID |Spox@e3 98 |receipt certificate DTS, 3ed
Details 5630&03\1;@6) the field. Else mark as DOTIeD). OFF /
N/A. Q. QOB TR
Srededes)
alrogd)cie 3Teed)
Chapter 5 : @mzsoi) 5: Although any fingerprint 58mﬁdodfa J®, 203 3
Capturing aﬁﬁoms DR is OK, but it is advisable ﬁéac 35 B Iris and facial Es’egai I3 Thumb or @d"a? Baby finger 23e2) 233 Two QTR
253 |Demographic [waleecded s to use either Q0RR sérw image D) Swad index finger dmd - or ring finger [SlaapRelelad thumbs éaid%bri
and Biometric | STRIY, of 33, ?,Sdsg (A{elo)) )
Details 33&BALIHD either hand for sign off. eﬂdg( 29T [OD
IN[ia{oriaticind
BOBDIBD 3,
Chapter 5 : @C_mzsoi) 5: Introducer needs to give |90 93
Capturing ’&Kﬁﬁomé DR his or her
254 |Demographic [wodeecded s for OD30eD3 Signature Vb Iris iSsgﬁﬁfe)tf Facial image |dwad 238, |Fingerprint za"deéai%
and Biometric cf)ddﬁ%’ﬁg( approved records. [arSiatlaria)
Details 33&BAALIHD JQei3esAT.
wateededs®
Bee3os
Chapter5: @mzsoi) 5: Enrolment Agencies JT&BADew
Capturing ' BRBoay DR mus.t use Blc.>r"netr|c T8 OB N Enrolment | momend R
255 |Demographic [wadeecdeds devices certified by CIDR dDBeso® osl oSl stations 2eonRed UIDAI o
and Biometric |JSONYRY, for T70e3e303 ~
Details JBHLBABLIHD capturing biometric data. [20}eecdedz*
TIBIRYY
WITIeD.
Chapter 5 : GO?_ZEOi) > Check the fingerprint .
Capturing ) Koy 3 devices periodically for [S33BIBRY LD Out of focus Fpest Only partial seav All of the DeBoad
256 |Demographic [03eeEdS* getting [230ved) méaﬂrﬁ?aﬂ) Scratches Aeednid images QeBNY images [AriatH given Qe
and Biometric c:)ddrﬁ%’dg( captured 6‘906‘02’)8 68&&{ @PTZN BN esah, e
Details J3HLARLID ' © '
Chapter5: @méod) 5: To capture facial image, ?&)d zﬁtﬁdﬁg( 5 N
A 3 ) JTLBDEY, B O° esede . nox
Capturing &Kﬁmomé DR the capture device o5 37y Auto focus Boeds Change SEplem) Maximum 505030
257 |Demographic [wadeecded s should use TIBDY Cropping Bydort and auto- ;’D& Sab 8 2B [number of _3
. . 3,00 |shape S0.3.0N
and Biometric |JSONYRY, P, capture agof D captures %()25 s
Details B3LBBVZIHD _ functions. — = 5%

WPTIeB).




When image quality is

B33 rHeacdes, ox®
N33 wgme Swad

Chapter 5 : 095008 &: Pass or if maximum LA R 0t5odRD
Ca furin ’ aégom .333) number of captures is JGJ&&&DSG . Collect the 333 To® Ask the JporedzT Move on to |svods
258 Del:no rag " uoimed)é?%‘ > exhausted while (_‘,’ 2 0 Bom S r:ii) Change the 6‘%3)03 passport size |c3eee3’e enrollee to ot Rx"e?) the next o33
and Biimitric addﬁ%}?\{; capturing facial image, Nooa&n%i;i camera [Alalal) photo of the [Me3,@ take a selfie Sriddeyw ste 259 ®
Details 5630&03\1;@6) the operator should mm 8d§ ’ enrollee Specdne e P
Bolpes Sorykd
SrecdedesoNd.
gzasj:? : zgii,?:;: - The name of the person |@30meN wTATIT 2 b
256 |oomonr oy b o = |should be entered 30O b BID | [Dededrieo |With Rabmaonw| domeman | |AIOfthe |70
and BiimZtric cf)ddrﬁ%’df in the field SOV ot salutations B3 @R given e:}od)mri%b
Details ﬁdéo&oi);d)ci) provided for name. S3wedTeR. i
R3R,ed w3NAT
QTR ToDRDOLF
If two documentary N
roofs produced by the | 20012
Chapter5:  [egR,08 5: proo’s Proficed » M€ |aesugonvay @) o
Capturing DIV, DA enrollee have variation DEIE BIONROA  [Enrolling wo:go:b Registrar's  |02c9, 0 e330ee3
260 |Demosraphic &)oifaed)é‘ls“ - in the same name with e BLOSO agency's (AlSl5 ) Enrollee's full |=0t520LRD thumb 223 d‘j—&) Operator's o B33
'g P ) J initials and full name, i o .g Y A GoOTIIM [name 333 3 . ) 2 iris LB
and Biometric |B0AYRY daa‘aawdd& fingerprint o _, .. |impression |rhTOR> @3
Details SoBBabRD | ————  |zdeodgd Db Bodr BIh
should be recorded. G
ey
3BT Sr0r3ed.
Chapter 5 : eg3e0d 5: The to qﬁééigi ?;%(iid E
Capturing &dﬁomé b local language needs to &—-f:ﬁ e Transliteratio Postal Index ‘.‘Qod;‘ dDeso® Enrolment |Toe503
261 |Demographic [waleecded s be manually corrected wom 0303363 v CIDR PIN
) ) - n S Number Code [Soo* DF ID ID
and Biometric |ISONYRY, due to phonetics and m 200
Details T3BwJD other reasons. _,gf? -, @2
30BBTIeZNG.
During review of Toered Bee3asy
Chapter 5 : e300 5: enrolment data with Aedadeodrt Address D BT,
Ca furin . %Sgom.m:{) resident, operator must | @03eddwor, Spelling of INAPIN) including Pin 38, A, B3 DI
P & . s = read out 8B3eL30° P - g' - . J fopt~) All of the o
262 |Demographic |03eesEds* 5 resident's DO Date of birth |33 D~903|Code, . . Slor)
and Biometric |QJTRY) —_to |Benrieyd et name 3 Qor? building Reddo gven €303y R%D
% ; 3 9 %% ’ 3 o
Details OB the resident before the  |e3233ee30° Qevodm VTC, state AT

operator finishes the
enrolment.
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Identify the order of

Aokt ab )
VS&BAES ZESI,

Chapter 5 : @mzsoi) 5: capturing fingerprints. DS
Capturing aﬁﬁom{s DR I. Two thumbs dd{:sdd% ———
263 |Demographic |wadeecded s Il. All four fingers of left :I ‘D & oi)a I, Nand | N, ||l lland | I, 1A ||l 1land I I, 1@ Il |Any order N
and Biometric |[JITRLD hand - QTMAD 99 = ®
o
Details I3HBAVZHD I1.All four fingers of right oty oW
hand 1. 2ori,od Jeew,
23830
Chapter 5 : @mzsoi) 5: During iris capture, iﬁiﬁgg Za{%iaoc
Capturing aﬁﬁom{s DR operator must instruct “:am o w o© Look straight 6‘96&()36&2 Open the B, - All of the  [e&DS
264 |Demographic [waleecded s the resident to ® into the Sedamen . pes wide ndd Do not blink &&&*dea given QLR
and Biometric |JSONYRY, R 2ods S@da, |camera Jeed t4 33O ® options esah, D
Details JTHLBBLHD - ’
2,01 AT wBAT
[ARENS oW
If a document furnished gz?ai?grg??ﬁ
by a resident is not in QB33 @d‘j 'aomci)
the drop down list of f%gabg?;ﬁ’?md
Proof of Identity in 3
Chapter 5 : 9590 5: enrolment, then it is not b33 mmdoﬂag "
Capturin &ﬁgom D n table Proof of 20t Certificate  |may3eic?
aptiring STy S |2 Accepiable FTOoOT ks 80 i3 , . Proof of AveRE  [signedby  [0B50 Jb |A Dedes
265 |Demographic [w03eesEds® Identity document and = An introducer |@39230hze3 5 ) 3
and Biometric | O=0RYmD the resident would DR wo3B address Q0D gazetted AAplaia) supervisor |33
. - a ) ) ) BTN ZALD) officer ZIHTI)
Details VTBRVIHD ?rthefr r]flqdm:ii: valld IR DS
ocorotidentity o N, QDTS LIB
for S
enrolment in such case.
(APEVNSPIE]
NS AIDTT.
In case of difference in $?§9§S?§;?OI Soerndnt The
2R 3) . )
Chapter 5 : wméoi) > ::2 2:??ndPeOc:arEd e d@de&ﬁg@’ wodb, The enrollee wYBDI 2':6:?‘03 ; D The resident N3 GR‘S"
Capturing Eﬁ%omﬁ‘ DI document, the name as VDY Feedds seems to be dééoh) S eTIin i)mcg:’\jgodij has lost all ehoo ol
266 |Demographic [w03eesEds* ’ ) BID) TS 333 peting > o DoNYD [UIDAI ROs
) ) declared by the resident true to o9 and/or last  |BID his original & ® Ros
and Biometric |Q3I0RLD AV OB . Jo3e B0dnaen 3 BTDBR0B
) Y < may be recorded by the v himself name to be documents
Details F3SHBAWID ) (AREMSPIQTAL AV ARBoD . - |eervesss 3w, (AP
Enrolment Agency, if 2oeBTIN written prior @

to first name




In the case of child

5 3R 3¥NI
DDA BoBIFBY,

Chapter5: @méodo 5: below 5 years, the JpeRIA) /
Capturing a’;éﬁomé DR of TooH3T Aadhaar Pre- JP3E CIDRS
267 |Demographic [w0deesded s parent/relative has to be O, :St/}:!?' Zi:é o number, zozp:josgod enrolment  |Tee59d ID, gchzrlN' A,
and Biometric |JSONYRY, linked and preferably JeRBD ’ father & ID, guardian (G383 303
Details JTHLARLID if both the |Bezo3weNdezent
parents are alive. DA a)
T000ATeD).
DHAS 30T e
If the child’s father or So0D ITDe
) ) mother or guardian 3PeRID Bpemss )
Chapte'r 5: @Z;Tegab 5: has/have not enrolled S5eBBROBTT / Ca?n be done |Jeerderf Can be fi(:fne A Needs to 68%6
Capturing BIRV0DY, D) . o with zejeddbod by providing | | INJe]n}
. g and/or do/does not 3edBp0RF3 DA / - Cannot be SrerderHI) oS be done by
268 |Demographic [03eecEdS* ) ° =" [recommendat |33z proof of > Srorede
. ) possess UID at the time [@oe Se@Edemor | done [a13) ; . BNV the
and Biometric |B0AYRY o ion from SrerdwdmTeN ° identity of K002 ) oplnl
Details 3BV D of enrolment, the wd.)oi)d@n ool Nodal officer |Qr the parents © Registrar [Slar i
enrolment of that child  |e9") ®00B3DZT, & SreruBD &)
DHAS Jeeoded
The Enrolment Agency 23
shall inform the resident |Jea™* 33 209;03°
Chapter 5: eg3e0d 5: that his or her BRSoary R 2050 Bank Biptciathy)
Capturing ?2)7\5?\)’0&)35 DR demographic and 208ReeEE Biometric 5 N Aadhaar and DD
%) - a0 2
269 |Demographic [|waleecdeds biometric information maosom& access at 5:&?0?&536‘ Eis’\slport and ggﬁ;i‘(_ authenticatio :Qf;eo;dj@ :Efjo(l;llrt;tlsL DDA
and Biometric | STRIY, shall be used for WYBZpY IS0 workplace | ; 5. > =73 9). score
Details T3HBAID generation of Reeoded oeda) > i e0n
A7 3PS, Q
When fingerprint ggg@* &z;;%oc
Chapter 5 : @méod) 5: capture fails, the _ @_&,)agmd’ SUAS I AB0e3
Capturing &’)Kiﬁomé DR operator should check ?gdd; Fo Finger not e Too much moisture and 3e003 Alofthe  |deads
270 |Demographic [waleesdeds which of the following j&?&%oﬁ)xﬂ) P positioned Gifelairial ressure 200 w3BAB excessive DR ven o
and Biometric |ISONYRY, actionable feedback is Q)Qif_a) 5% El correctly 20N P drvness AB0e3 & o
Details VTHBABVIHD provided by the Bl y DR 3

software?
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Capture the 23D Use the B =0
(Afel= i} additional ﬁd;’??\i) Aurgswan other hand B3R
Chapter 5 : Y0 5: In case of additional SBBBIBRR N finger s 80( A Ignored and |3 @) in place of OB
Capturing aﬁﬁoms DR fingers while capturing &30 230%0nY Captured and J3BDeIN |separately 362:&236 the main five ana%mci the RpialA]
271 |Demographic |wadeecded s fingerprint, the Tor3e3Y, Ted) =0 framed 3 DR and mention ;3’3) . fingers have |2 additional VetV
and Biometric |JSONYRY, additional finger hasto  [33%0 Te3xe9AE  |in the Others Cs’e"a_; B9 lto be BBDNRIRY, finger or [Alal3pal
Details J3HBAVZD be . column of captured JI3bBadIe DIRowD
RO, thedrop- |3 =3 foot 1 soen
down menu 233 IMPression |,
CRISANIARY)
enede N d
33 bRohered
If the fingerprint BB iwd
captured is not of the @ﬁézsmd
ST TN i Al e e
272 E');c:dpl?:)gn NG reasonable number of  |ealeeched s’ eﬁd& TRUE © FALSE <
attempts to capture the |&8adbey eszTee3o®
biometrics of the 2,08 IORIDT
resident. BB Y
Srecd@d
BB Jzg DoweN
If an enrollee is unable  [a&R,de
to give biometrics due to ?.)odjaed)%ﬁrwd&
Chapter 6: ) _,» |loss of fingers, this is e . .
273 |Exception gg};ﬁ; 6: ogeas a/an mc,%mrﬁ&cgtﬁ, Iris capture Z%ngi)ag 5;)0;2::'(: 2;&;&5;%66 Consultation |Rareedeeds |Exception [dmecbd
Handling and needs to be handled |3 &ert
thus.
INIA LT AL
2,03 9FD OTRR
If capturing Iris image is sm”ﬁ@ﬁ méodeﬁe
not possible due to BT F00 853(5
Chapter 6 : 09539.0D 6: 9Zedem  |bandage across one or rog B IO
274 |Exception 3 3;5 - @ both eyes, the same has e 1oN) TRUE <0 FALSE 33,
Handling ! mddmr{)@ag , e
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Chapter 6 :

If the resident has
applied mehendi on her

AT B3 3,000
BB HodBRoBTe

275 |Exception @mas(ﬁ) 6: ogea hand, the fingerprint 236%?23% nees @Rb“‘ TRUE o) FALSE 33
P BB nand, gerp oRraR e R
Handling image has to be §
captured normall worfabe
P v BBBBNBEBTHIE.
While handling oo, dFrivh
) L . TN, B3R /
fingerprint images, if the b /
Chapteer: 900.0d 6: 2B finger/s is/are o . SBBBZ a0mes A.Ilofthe e8I
276 |Exception 5 < ,the |——————— |Missing ZosadeNR3 |Amputated Bandaged S given 3]
. AIEDE | 233, s Zes=sO © 33 rie{orialaie] - o
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o et°per'°‘t °rr ': ”? | |es0eesor 1 awad
abie fo Capiure faclal 1,53 3:) SSkBaben
image because of the e
Chapter 6 : 0D 6: BeBEH r light, th rator mc}amrﬂac‘gd,
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rocaotio:in :hae rcc))or: i 23%38#1& BB
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Capture the méodee:f
image of 3 23893
If the ba.ndaged finger of $oved) B3z N bandaged g@dd&
the applicant has to be @z%rmgdd m%dez‘z‘ 3336 Capture the |VPT finger BBesen
Chapter 6 : _,_, |captured for fingerprint ] Crop the I fingerprints  [38RY separately | @33 |Allofthe |e@DSI
] 9.0 6: BeBEHB | DB E3 ITLED . 9. 0TeeS - .
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Handling should U the image d)_;é remaining ) fingers @éaesmﬁ options esad, YD
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images R o8
Dy, SdvomaN
) 3eedab
e e i ganas
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Chapter 6: . 0b 6: e possible for an enrollee 593 mr?add
279 |Exception TS, S due to dryness, the ) i TRUE o) FALSE 3D,
Handlin BT operator should politel waTeEse?
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Bedeie.




St e

SB33BIBR0BDHI
The operator would 30Ty eﬂdéésa‘ad
make a reasonable HeacEd S,
number of attemptsto  [@e0D3IDFT,
Chapter 6 : 990D 6: 9ZeBE  |capture the biometrics  |Rd@odod h
i ) $8 3 3
280 E);c:dﬁ:;on NJEDBEB of the resident if the 003RDESS Y TRUE <0 FALSE 23
& fingerprint captured on |J33&&B0hew
the platen is not of the  [De3wed
requisite quality. BB Y
e303,0e233
DS,
Ae)de ATRI3
If capturing Iris im i OB
nc;:tapolsjsiblge dlsje tca)gai , Sadhidhomzan 3s§c‘\$
Chapter 6 : 950D 6: 93D |d fprmit rdi ' g 83
281 |Exception Py D ORIER (CETOTMIY OTCISEase,  yznedewym0 | TRUE <0 FALSE 33)
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Handling the resident to get th mc,%mrﬁ&cgd,
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yesop ' BBIeB Sedew
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) 9590 6: e9BeDE 5 facing the o8de R | . ) ! QTR 1
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. NIEBE A camera)inan |(333 eors, ) o ® DD 2
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: 990D 6: 9BeBes A o2, e i ) P Lridarial 3,0003e3 ) BERNFD) )
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) Bedad 233%ed APy NI B3 B Apply 3% 3,
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If the resident has extra

AZd BA)TO 3R

Chapter 6 : 9.0 6: wBexms  |finger or fingers, the N ddmﬁg@‘
285 |Exception PUIERE “r . irator nege eror  |@RoBTT, et (TRUE <0 FALSE 33,
Handling ; t:e extra finger ¢ 525%68 ddgd&
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INIADISIOV I A Lo EY)
If the finger or iris of the |esc3eye Segr‘\i I3
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odeed
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Enrolment < . . N N . 2303 : by 72 gB3enent - | N
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393 |Operator and (ApEVOPI] against the Operator 3,308 ©zTee3o’ Waring letter "'Czé?\b will get rioej‘;w 50 for 1 year and 523_03 ® will be 3R BR),
P ) 3B3eE30° DR accepts a fradulent QDG ared D will beissued | I5= blocked for 72 N morethan5 |®¥ Blacklisted |38
Supervisor on = ° ReBTHI3T AFoRBELTITD BB3eariort - ICEN
i d)ee_")jmdsaﬁ document 3,rieYuarhzd? = hours 23 cases - < SaF for 1 year JedIe
Quality of Sonedde = Suspension < nHPID
Enrolment TR
BRI NRD for 5 year & =
7 FIR will be filed DI
QPF0esTt

SO




2,00 Sonve)

1 9530 ®ed)
For1ormore |, @
9T, 7: cases In a B,8Ceaniont -
Chapter 7: ) 133
Aali Seeoded Toaeed month - 880ee30°
Guidelines for D0VS TR e3BTee3c* ID TBIRR
mmd)&zd 0= What action will be taken i Operator ID Suspension Operator o 1
Enrolment (ApEVOrI] against the Operator scans 8720 Q)Uﬁdg‘ 03, & Waring letter 208 will get Od)dg‘ 2 for 1 year and DI 54,03 will be dﬁ; 1)
394 |Operatorand |- 8 P R8T BTtk arng B3B & Roeine o v EEIN : car 0%
. 8BTEEITE DA a blank page as proof will be issued = blocked for 72 N morethan5 [ ® Blacklisted |33}
Supervisor on = QDG abrede Zd ReBrHI3T INIALTATS IR ot 383ener - N
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Whoever impersonates 3@)6 OB
Jotona fo Sedodman), daed
im ersonpate another OB 590, AFN,
e’r)son whether dead or e 3&)‘2”
Zlive réal or imaginar &ﬁﬁomdj b3
Chapter 8: 9.0 8: by pr’oviding anygfalsey, OB walpeEheds
Off d © 3 ; Tedb3abd
397 [ eNCeS AN smemnieh e |demographic SO 1 1 2 2 3 3 4 4 3
Penalties = |, ) ) . |0B3ARDT Swews,
BoBNK information or biometric .
. . I3abo3 eerd
information, shall be 5= N
unishable with Hethss gie ’perd
punis BB Bh3HT3,
imprisonment for a N °‘
term, which may extend —_ ssenient
- Y ATDBVBRITG 20T
—vears BTFe B0 33
ARTBD.
T3 gm0 BeB03,
Whoever impersonates B0 OG0
P 500 I8, alrosye
or attempts to @ o
. 3Q), amfuomé
impersonate another
erson, whether dead or 3 OB
Chapter 8: glive r;al or imaginar ?.)od/aed)%ac
Offel:cesa.md @mzsoi) 8: b r’ovidin an gfalsey’ &)3@&“
398 : oBoBRW DB | P g any 2BARBES Bweosd 5,000 5,000 10,000 10,000 20,000 20,0000 50,000 50,000 2
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information or biometric
information, shall be
punishable with a fine
which may extend to
___rupees.
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Chapter 8:
Offences and
Penalties

@méodo 8:
BoFR DR
(afelniattl]

Whoever, with the
intention of causing
harm or mischief to an
Aadhaar number holder,
or with the intention of
appropriating the
identity of an Aadhaar
number holder changes
or attempts to change
any demographic
information or biometric
information of an
Aadhaar number holder
by impersonating or
attempting to
impersonate another
person, dead or alive,
real or imaginary, shall
be punishable with
imprisonment for a term
which may extend to
___yearsand shall also
be liable to a fine which
may extend to ten
thousand rupees.

e3500° 503325
BRODDIION Tor)
[Slaap)
3B1eBSIBIY,
VOLDTIIRD
V53T P
e35300° 5033as
BRODDIIT
[AlATSrTA oW
DSy,
BBDBRYS
V5307 P
[Elapled 50335@)
adrey)e aﬁﬁomé
b3 BT
00308
Sredb3aby,
2BODS DI Bod
BT AT ToDD
BB B Sweed
_ 3zENIITBN
AZOTBVBMTE DA
BA) 09T
oToTmpleiN at¥ ol
AZOBVBTTR

PN S Y




Whoever, with the
intention of causing
harm or mischief to an

e3500° 503325
BRODDIION Tor)
[Slatap)

Aadhaar number holder, |38rTeB3IB,
or with the intention of |SVOENTIITE
appropriating the eugie38os vgoe
identity of an Aadhaar  |8@o0° Kosj;
number holder changes lvlaletaale)
or attempts to change  [¥BUSBD
any demographic ri)d)éag(
Chapter 8: information or biometric 5dd)3f9°°i?)5
Offences and @méodo 8: information of an fn)ciaez&;od Slap)
400 | o ©B00GRW &@)  |Aadhaar number holder |BF0° No%ib 5,000 5,000 10,000 10,000 20,000 20,000 50,000( 50,000
(afelxial*d) by impersonating or adroxdcde aaf\’ong
attempting to B3 kDo
impersonate another 03eeDES B
person, dead or alive, m&’&@ﬁ&
real or imaginary, shall 23O 0533‘,(60(5
be punishable with g0 Jeerd BT
imprisonment for a term |SOD3B BWOS 22),
which may extend to daé(m) 5§ Slanp
three years and shall BeSodeeN, Aesend
also be liable to a fine BT For) BN
which may extend to eITew, Swed
__ rupees. JRENY 301
B QDT
In the case of a company DWOTRTY GBS
. , DS I3
that is not authorised to |_, N o
collect identity Rorjbn
information under the @a&dao“d
Chapter 8: provisions of this Act, by Bogab IFWTY,
Offences and @méoi) 8: words, conduct or ‘ BANY, SEB9S
401 . IBTIFNRR DR ! OBT IIEN JWPVB 10,000 10,000 50,000 50,000|1,00,000 1,00,000 2,00,000 2,00,000
Penalties - |demeanour pretends

BoBRY

that it is authorised to
do so, shall be
punishable with a fine
which may extend to
___rupees.
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Whoever, not being
authorised by the
Authority, intentionally
accesses or secures
access to the Central

red e9ededrt
[Slakople] &’)ed&cgd,
VgedRpSr BTN
T3S 9P
Beod) 3
TySedTeD

Chapter 8: 950,00 8 - Identities Data PP BBDBS Beeo
Offences and iﬁﬁ : Repository shall be B3pDe3ddn I
402 R MRTIFNR DA A ) o 10,000 10,000 50,000 50,000({1,00,000 1,00,000 2,00,000 2,00,000
Penalties SogRw = |punishable with A aktaielal
imprisonment for a term |JZOTBVBTD
which may extend to 93oHI3N 8'5&»
three years and shall 33 P
also be liable to afine  [&)
which shall not be less |03
than rupees. 3BT BoBB,
BREBMITTNTIeRD .
"BOTYRE3T° RPETE )
) Section 41 |30&3
Th i f " i f ion 43 of
Chapter 8: T e meaning o ) Bper" S IR Section 65 o 2% Section 43 o 2% of B0
9.0 8 : computer source code” |3YAS adrozs the 95 s the X =
Offences and ) - . BoBRgeR . 2D BF® ) BoBRgR Information |3
403 : OTTIFNR DA |shall have the meaning  |5oBRYO) 933 Information = IPC Section 67 Information =
Penalties - ) . . o S So003, 2000 67 So003, 2000 S0,
BoBRD assigned to it in which of |Qaeed3er0d Technology N Technology N
) 3 B 65 3 B 43 |Technology (2000 3
the following Acts? egc;js‘dd& Act, 2000 Act, 2000 Act. 2000 |3~ 41
BRoDTieR? ' =
The meanings of "Soa’/azsf.io‘
“computer Zo0e3De0e3", . . Section 41 |370&3
Sect 65 of Section 43 of
Chapter 8: 90.0b 8 - contaminant”, "Bogae30t &0 t:: R t:: N | Rronad of the BoBge
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405 A LIBTIFNR DR ) N3 .3nert 1 1 2 2 3 3 4 4
Penalties - |or sub-section (3) of )
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ABOTTT,

punishable with
imprisonment which
may extendto
year(s).
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Whoever commits an
offence under
Information Technology
Act, 2000 any rules or
regulations made
thereunder for which no

T3 Bz
Bodbas, 2000 3
B0 BBTIFIIY,
32833, &
eyentd, 03 23edad
e ABET,
B399, 23T

Chapter 8: @méodo 8: specific penalty is abragdse QabIrivy
age |Offencesand | oG sb@)  |provided elsewhere than |CF =0 YROBINR, 5,000 5,000 10,000 10,000 25,000 25000 50,000 50,000
Penalties = ) A 20 IR,
(afelxial*d) this section, shall be 65852.)5)&;)6
punishable with @gm
imprisonment for a term 0‘0‘35,)5?6036
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one year or with a fine, cf)@?u’?.)abé) .
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Whoever commits an So3 2006%
offence under e.*)&oi)ef,) 935003
Information Technology dn&c;d, S i
Act, 2000 any rules or QeTond,08 2333
regulations made md)é’e aasad
thereunder for which no S50 3RS
specific penalty is m@“’de AohIDRLD
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to 1year

ii. Fine which may
extend to Rs. 25,000
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term which may extend
to 2 year

iv. Fine which may
extend to Rs. 15,000
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Whoever, being a
requesting entity, uses
the identity information
of an individual in
contravention of sub-
section (3) of Section 8,
shall be punishable.
Given here are some
punishments.

B3,3,0n° voeded
BTN degert 8
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E)rf‘;e‘:ceerssa.nd @méodo 8: i. Imprisonment for a 93DoHI3R 8'5&» 23 iii.
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ii. Fine which may 33re Bod
extend to Rs. 25,000 AZOTBWIRD)
iii. Imprisonment for a iii. 3 IRENLPIBN
term which may extend [JIROBVBITIT
to 3 years [CIatalen) 23?&0)
iv. Fine which may IV. BoB R dn.
extend to Rs. 10,000 10,000 ( 10,000 B
Identify the correct 3I3re Bod
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HDED.
Qg 30
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Given here are some QegdeaNd
courts. i. Aay
i. Chief Metropolitan Dednemoden’
Magistrate dméz?)ﬁg)eaa‘
ii. Chief Judicial . B8y, 3 atreort
Chapter 8: Magistrate dmzs??)ﬁg)eaa‘
©5o.0d 8 N iii. 9,83
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Q) 303 FpedT®

. ByeeNYY,
Given here are some 2eBeRAS.
police ranks. i, Bpderf ovd
i. Sub-Inspector of Police Qs B0
ii. Assistant Sub- i %%:)Od)ﬁ Bpders
Inspector of Police R
Chapter 8: : iii. Inspector of Police ?{Uﬁ_@(_\?"o%c}c iii.
ago |Offencesand :?&Qgﬁgw ety v Asitant Inspector of [ D20 BEIC ;g i eogDe i |ioriv. i g iv. [ii. i i oriv.  [ega
Penalties - . V. ST0LB PO v,
BogRw Police | ) s 3o*
Identify the police ran o
that can investigate any S?nofi)j fgg%?ﬁ
Iof;‘encettfnd(-?rr mology B0 dreRce
nformation Techno o 5 o
Act, 2000. 2;222?0?2 3
Beed D3,
B0
An error was uncovered 039,038
where enrolment with  |3AT Swee)d
fake Pol/PoA was done ggé‘QPOA/ POl 203
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software. aredu N weed
Chapter 8: Given here are some 3032003
Offencesand  |09%% & people. 2Q BoP w0 | Cemse i |iori i. oy iv. i ii ioriv. |
411 penalties B0 DR . Operat9r QederA3. i. orii. i. B9 ii. i.oriv. . . . . . . OB iv.
ToBRY ii. Supervisor i esz33ee3Tt
iii. Registrar ii. ed)2303
iv. Introducer iii. agm&ycf
Which of these people  |v. 8823ad
will be punishable for 8 BoREYN B
this offence? ek arigiaied

aedhy?




During verification, it is
discovered that a Photo

303e3ad
TLBY, B350°
Jeeoredrt Fpecdn

-6 =
of Photo (PoP) was used ei,c“) ?jae&i/a
) (Bp.2.d) oD
in the Aadhaar - o
registration. Given here LYTNG doth
Chapter8: |, 4o ari rome people: BoRbBAbeNS. .
X : : .
a1p |Offencesand | eGRw @@ |i. Operator BQ BOP FAWRY | i egD i |ioriv. i g iv. i i, iioriv.  |egoe
Penalties S - NeBINT : )
(afelxial*d) ii. Supervisor o iv.
iii. Registrar e
o tes il. et 25008
iv. Introducer <
. [iiel~rked
Which of these people N
) ) IV. 8030
will be punishable for s
this offence? & OBOLZYN
' 03y dZoby
BPoWDIIT ?
Whoever, not being o) 9PST
authorised by the 29050003
Authority, intentionally [e®%3 56303).)@50”,
downloads, copies or emcj)eéa’fadﬁmﬁ
extracts any data from  |GPRReqW,
the Central Identities IR vFTe
Data Repository or adrey)e
stored in any removable |DDSTwRTD
storage medium shall be |Rori®&e
punishable. mdéd)de.‘)m
Given here are some Ron)bReTed gD
Chapter 8: T2.ab 8 - punishments: Beos, HHTAZD
Offences and o8 i Imori tf et SBode3003 | N ) N ) ) . ) . . ) ) ) .
413 Penaltics OBOIFNRW @) |- Imprisonment for a QP OV |i. and ii. i I ii. iii. and iv. iii. D@ iv.  [ii. and iv. i@ iv. i.andiv.  |i. DRiv.

BoBRY

term which may extend
to 3 years

ii. Shall be liable to a fine
which shall not be less
than Rs. 1,00,000

iii. Imprisonment for a
term which may extend
to 2 years

iv. Shall be liable to a
fine which shall not be
less than Rs. 30,000
Identify the correct

adrexx)e demﬁaﬁg‘
BRTIRDVRR. B8
eﬂﬁmcﬁsé

Q) AeBUIT 3V
bislakelniof

i. 3 IREALPIT
AZOTVBTTR
TOD 23,00

ii. dp. 30 8,03
38DATT Bords,
BRBMICTNTIeR).
1,00,000

S S W W Y Y}




414

Chapter 8:
Offences and
Penalties

@méodo 8:
BoFR DR
(afelniattl]

Whoever, not being
authorised by the
Authority, intentionally
steals, conceals,
destroys or alters or
causes any person to
steal, conceal, destroy or
alter any computer
source code used by the
Authority with an
intention to cause
damage, shall be
punishable.

Given here are some
punishments:

i. Imprisonment for a
term which may extend
to 3 years

ii. Shall be liable to a fine
which shall not be less
than Rs. 1,00,000

iii. Imprisonment for a
term which may extend
to 2 years

iv. Shall be liable to a

abeRBe ©9,PBTIY)
ERATPlelalol
9050 IEOL,
ugeBRpSe BTN
BY BRI IDT3,
BT BT,
VTTBBT P
BT BE
PP B
LOEDTTIRSI
uge3dod
T9DB0H) VYD
adrex)e 80_’"""%‘“306
Swee) Beew® @abo(
B3R, DTIreeden,
VoBITRS LIP30
TTADD
adrey)e dééabaig(
3Brie ¥ren@D.
Q) QeBUIT 3UY)
38nY0dT:

i. 3 IREALPIT
AZOBVBTTR
TOD 23,00

ii. B. 30 3,08 Ted),

PP Y- N G N

i.and ii.

i. 3By ii.

ii. and iv.

i, ) iv.

ii. and iv.

ii. v

i.and iv.

i &by

iv.
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Chapter 8:
Offences and
Penalties

@méodo 8:
BoFR DR
(afelniattl]

Whoever, being an
enrolling agency or a
requesting entity, fails to
comply with the
requirements of sub-
section (2) of Section 3
or sub-section (3) of
Section 8, shall be
punishable.

Given here are some
punishments:

i. Imprisonment for a
term which may extend
to 1year

ii. Fine which may
extend to Rs. 25,000

iii. Imprisonment for a
term which may extend
to 3 year

iv. Fine which may
extend to Rs. 10,000
Identify the correct
punishments.

DT &),
5D IFB0SI
33303 WD,
TZ* 8 R evddegen
(2) S svBdIn (2)

S OBZBI3NIA,
DTOBD
ABLTHET, DB
TZ* 8 T eua-deyen
(3) oD, 3
WYBBBVBDD.

29 AeBUTd VY
38nYodT:

i 13363,
AJOTVVBTT 2,08
©3DALSTr ey 23
i. 308 @D de.
25,000( 25,000
drwadd 33 Bod
ABOBIBD)

iii. 3 SRS,

AL SIS IAL AP
DD 2§ém

IV. Bod ad de.
10,000 ( 10,000

PRNY

i. orii.

i. 9B .

i.oriv.

i. 9330 iv.

ii. or iii.

ii. 9339 ii.

iii. or iv.

iii.
[Slatap)
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Chapter 8:
Offences and
Penalties

@méodo 8:
BoFR DR
(afelniattl]

Whoever, not being
authorised by the
Authority, intentionally
denies or causes a denial
of access to any person
who is authorised to
access the Central
Identities Data
Repository shall be
punishable:

i. Imprisonment for a
term which may extend
to 3 years

ii. Shall be liable to a fine
which shall not be less
than Rs. 1,00,000

iii. Imprisonment for a
term which may extend
to 2 years

iv. Shall be liable to a
fine which shall not be
less than Rs. 30,000
Identify the correct
punishments.

0ol e9ede3dod
S0 IEOY,
VgedZpSe BTN
A0BORIBIT 9D
BeoRyead adotdeder®
[&pl%p) dc—-’g/ac%aaﬁojmg(
TySedTeD RS0
BRODT arezyde
S;30b ByeSeTBY
lon oL AIAE

i. 3 IREALPIT
IAEN{OLSIAL AP
[Satalonl) zzféu)

ii. 1,00,000 &3t (B
1,00,000 8,
zRDH3TZ03
Bod3 B33,
BRBMITTNTIER. )
iii. 2 @MY I3}
AL SIS IAL AP
93DD 2§ém

IV. Bp. 30,000 &éoé
38HLTT Bor3,
BRBMCTNTIeD.
Tdaed 3Zab,

i.and ii.

i. 3By ii.

ii. and iv.

i, ) iv.

ii. and iv.

ii. ) iv.

i.and iv.

.23 iv.
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Chapter 8:
Offences and
Penalties

@méodo 8:

OBoIGAW DR

BoBRL

Given here are some
offences.

i. A person or company
not being authorised by
the Authority disrupts or
causes disruption to the
access to the Central
Identities Data
Repository

ii. A person or company
damages or causes to be
damaged the data in the
Central Identities Data
Repository

iii. A person or company
introduces or causes to
be introduced any virus
or other computer
contaminant in the
Central Identities Data
Repository

iv. A person or company
intentionally discloses,
transmits, copies or
otherwise disseminates

Q8 30
[Cepiniatt)
e,

i 22 B3 0PI
BoT 0k e9ededad
ST,
2IMINHPHD e
BeoQyead ardotdedex’
@ot3o T3pde3dad
TSe38, BB
ii. 3eoyead
DB0e3eeT oL
B&pRe300hOR
Bet3a3:Y,
FoARFMnen 2,2y,
dé§ BT SOBAW
TR PMNIBT
ClavER-Plelrapiaiting
iii. 3e00) gD
DB0e3eIeT Woedo
Bapdesdabd
aregide 5,07
BT Q3T
80@’/96630‘

S BFe0BBY,

YN Y W

i., ii. and iv.

i, ii. 3 iv.

i., ii. and iii.

i, ii. 3y iii.

i.and iv.

i &by

iv.




Chapter 8:
Offences and
Penalties

@méodo 8:
BoFR DR
(afelniattl]

Given here are some
offences.

i. A person or company
destroys, deletes or
alters any information
stored in any removable
storage media or in the
Central Identities Data
Repository or diminishes
its value or utility or
affects it injuriously by
any means

ii. A person or company
steals, conceals,
destroys or alters or
causes any person to
steal, conceal, destroy or
alter any computer
source code used by the
Authority with an
intention to cause
damage

iii. A person or company
impersonates or
attempts to impersonate

Q8 30
[Cepiniatt)
eBdNT .

i. drexye dzéoi\)
9B D S0BO
adrey)de
BroBMTT

b1 Netp)

S brivd egme
Beog) DS
T3903
B&Zpe3dabd
ondeNDS
adrey)e
Fredb3aby,
ORI,
HIPTVB) I
WBTIDBE
[SlalapRclale] d)’aoas
Claap)
BUBAVBZ Y,
BB ID33
BT Ae)Te
ATIDOT A
B R TSI

i., ii. and iv.

i.and iv.

i &by

iv.
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Chapter 8:
Offences and
Penalties

@méodo 8:
BoFR DR
(afelniattl]

Given here are some
offences.

i. A person or company
not being authorised to
collect identity
information under the
provisions of this Act, by
words, conduct or
demeanour pretends
that he is authorised to
do so

ii. A person or company
steals, conceals,
destroys or alters or
causes any person to
steal, conceal, destroy or
alter any computer
source code used by the
Authority with an
intention to cause
damage

iii. A person or company
impersonates or
attempts to impersonate
another person,

Q8 30
esmdm}d&
eBeINT

i dﬁ BT SOB
S ETIAIN WA
AOBINY BabO
D3R Sredb3ob
oo RS3
B 00, BB,
SBIVS 93
T3 W3 ITD
Tort By 9RS3
Gololelalarieatelal
Je3bz98

ii. TR
VoLV
euge3dos
D90BITY) WIS
adrexy)de 803/.)6530‘
S Beew® eaaig(
B3R, DTIreeden,
VoBITRS IF T
DoTEBTD
adrey)e dééain
BohE DI

>0

i. ii. iii. and iv.

i i, )

i
iv.

i., ii. and iv.

i, ii. 3 iv.

i., ii. and iii.

i, ii. DB .

i. and iii.

i &by




Given here are some

Q8 30

offences. BTGP
i. A person or company [Qe@eeNG.
destroys, deletes or i. R Ie dzéoil)
alters any information  |9%we Soz0D
stored in any removable |odrecy)Se
storage media or in the |3ricdbETT
Central Identities Data  |ZeT&9
Repository or diminishes mc,sémrweg [latap)
its value or utility or Beog) DS
affects it injuriously by  [@3@903
Chapter 8: maab 8 : any means Sgpdedadd
a0 |Offencesand | Sognish cbay  |il- A person or company  |Rori@aeNcha i ii. iii. and iv. i andiil.  [ii. @i i, i andiii i, i @3 i, [iandiv. |13 iv.
Penalties BogdnRw “  |introduces or causes to  |areR)ce - - -
be introduced any virus m&)éoi)dg(
or other computer ORI,
contaminant in the BPTVDR) FJ
Central Identities Data  [20@3e9003BE
Repositor [ClaapNSiajel df’aoas
iii. A person or company |e9@e
denies or causes a denial |VBANZBODIY,
of access to any person 3B} PD33
who is authorised to BT Aro)e
access the Central APIIDOT AR
Identities Data GRIN aToL g piattln]
Chapter 9:
Guidelines for wc_mzsoi) 9: My, ®B3 e33ee30’ /
the Enrolment  |S)3aby, Operator's/ Supervisor  |Rp@TH;[0° BIDH
Staff to DHedw DR name and contact DR JoBBE
421 |Improve Bees BT number should be 50352501)5& TRUE FALSE DY),
Customer Doad 2208 |mentioned in the OR, Jead™
Satisfaction plataat.ta escalation matrix. dmé%é'\,dez
and Avoid RRBNK guJedTIeD
Fraud
Chapter 9:
Guidelines for @mzsoi) 9: My ®Z3 . R
the Enrolment 3,0 Do not mention the dméa‘?sd@
Staff to DFOTeD D3 Registrar name and gV
o o= B 020 O° BID DA o
422 |[Improve Bees 3w Greviance Cell contact ﬁﬁa‘&v 3o Bozd = |TRUE FALSE DY
9 . . ) Q QODDE
Customer Do 22001 |number in the escalation | 5~ ,*
. A . T083. D)
Satisfaction Aipiataatia matrix. emei?a‘bﬁ&?&&
and Avoid ARV ° ’

Fraud




Chapter 9:
Guidelines for

wméoi) 9: My, ®S3

N
the Enrolment  [2)0br}) Qfﬁb vehots S,
Y= Enrolment Agency hame |83 D) Beed®
Staff to ~beedmw Zbh) and code number should |©G0a3 053&5;
423 |Improve Bees BT - ) NN TRUE 335 FALSE DY,
2 be mentioned in the R, JeR*
Customer T3 A od . ) N
o ® escalation matrix. 9,33 8D
Satisfaction e s3eS wge&’)i’dzﬁ)
and Avoid <R Dt
Fraud
20 30 SHNYRY,
Given here are some eBNT .83
Chapter 9: items.Which of these ATV R, Jes®
Guidelines for ’395.5%01) 9:My®33 |details will go into the m?s@ij:_’urﬁ @perH3ds?
the Enrolment |0}, escalation matrix? . SoLT* o
Staff to Dpedzw DR I. Centre Address Il 20 BID DA il 3@
424 (Improve Bees BT Il. EA Name and Code  |Bpecs i. and iii. i@ iii.  |i.andiv. i@ iv. i, i, and iv. i;/, T licandii i. DA ii.
Customer Doad 2200t |l Subscriber Name and |l1l. 2300390598 BJD ’
Satisfaction e BBeS Contact Number DB o ol
and Avoid RINR IV. UIDAI Officer Name |IV. cdve@a
Fraud and Contact Number R0 TID DR
JozBE 50&36
290 30 SHNI]Y,
Given here are some NeBNT .
items. I. F0L3T° Jwo
. Centre Address 1. 20 BID DR
Chapter 9: Il. EA Name and Code BperE
Guidelines for |esgra,ab 9: ma@80 Il. Observer Name and  |lIl. @&)gd&;o‘ £_r;od)
S Contact Number R VoBBE Foas,
the Enrolment  |8)0b}) . = 5]
P IV. Registrar (Nodal IV. 029 O°
staff to RDFBTL T Officer) Name and (Ri’faedefyes&eﬁo‘) i., iii., D
425 |Improve Bees 3w o . i. and iii. i. DI iii. i. and iv. i. DR iv. i,iii,andiv. [ 7 = [i.andii. i. DI ii.
2 Contact Number BID DR JoBBe = = iv. -
Customer T3 A odr . ) 5
i i ® Which of these details |03,
Satisfaction Apiataatola] . ) 3§
A 5 will go into the B AITNLD
and Avoid RdND . ) N
Fraud escalation matrix? OR, Jead™
o i. and il SR Beerd3w?
i.and iv. 1. &) .
i., iii., and iv. I3 IV.
I.and ii. i., ii., 3)3)_0 iv.

1. 3y ii.




Chapter 9:
Guidelines for
the Enrolment
Staff to

wméoi) 9: My, ®S3
3o
RDPedzen DR

Given here are some
items.

I. Centre Address

Il. Operator Name and
Contact Number

Ill. Observer Name and

20 307 SHNI,
NeBNT .

. 03T AvoR
Il. 833ee30° BID
D) JoBBe ﬁoa%
111.e883 BBD

Contact Numb D) VoBBE R083, i., iii., DR
426 |Improve Seeg 33T ontact umber 2 VODOE 0K |, and i, L@ i andiv. i, i @@ v i, i, andiv. |7 "R fandii i @3 ii.
2 IV. Registrar (Nodal IV. 039 O° - = iv. -
Customer TS ) 00 . 9o
. A » Officer) Name and (Reerdes® 8HeTTF)
Satisfaction Apiataatola) N T
A 5 Contact Number BID DA JoJBE
and Avoid RRLNL ) ) N =
Fraud Which of these details mo&%
will go into the B IBTNRYD
escalation matrix? OR, Jeadn® dné@éw
BeerH3a?
2 30 IHNI]Y,
Given here are some eBdNT .
items. I. 03T AvoR
Chapter 9: I. Centre Address Il. 833ee30° BID
Guidelines for @mzsoi) 9:My®33 |II. Operator Name and |3 o= ﬁoa%
the Enrolment 39@06)5& Contact Number 1. B I
Staff to Ded DR IIl. Contact Number of |S083, Boxa3cd i @ i and i i
427 |Improve e 3&3358)) Grievance Cell IV. 88%0‘ i. and ii. i@ i i, ii.andiv. [, . & iv.|i, iii., and iv. i;/, v i;/ v d)ér) .iv
Customer Do 2200t |IV. Registrar (Nodal (Reerde® e8HeTTF) ’ ’ -
Satisfaction neBTBeES Officer) Name and BID D) JoBBE
and Avoid RdND Contact Number éoa%
Fraud Which of these details |83 J=S0RYO
will go into the OR, Jeadn®
escalation matrix? dmé%s'\,ﬁ

BRerv3E??
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Chapter 9:
Guidelines for
the Enrolment
Staff to
Improve
Customer
Satisfaction
and Avoid
Fraud

Y0h 9: MyTET
)b
DHedR DR
Bees 3T
Tod 2y 00
platatola]
3

Given here are some
statements. Your task is
to identify the correct
statement.

i). Operator should treat
everyone equally even if
there are senior citizens
and differently abled
residents

ii). In case of senior
citizens, operator should
collect only name and
address

iii).In case Biometric
Device is unable to
detect biometrics of
senior citizens, operator
should collect address
proof

iv.)Operator has to
capture exception
photograph, clearly
depicting the exception.

Q0 U7 TePINW
NN . IO
BePBALY,
HDEDIHTD A,
BUR.

i). 200 Fend3D
D) IDF N
AednweNgte Iz
82Tee30° QO
TDeN 2333,
ezlesd

i). ©00dh 03T
Vo33,
3030e23) BID
DR IFIRVBI),
938, BordieIed)
1) .2003eeehed s
DEIY) HOAb
pigtel.ie]
waleeshed st o
BoRD&HB 0D
BTN,
BBTELIT* ¥
R0ISNIY,
on,bIeD

FRENY

iandii

P> i

i and iii

ii &) iii




Given here are some
statements. Your task is
to identify the correct
statement.

i)In case Biometric

Q) B0y TePBMW
NedeNG. ORI
BePBALY,
HDEDIHTD A,
Zo0dE.

Device is unable to i) waleeehed s
detect biometrics of TIBSD) HOAD
senior citizens, operator ~orid33
Chapter 9: should try the force 3RS, oD,
Guidelines for @méodo 9:M9®BT [capture option BobBaben
the Enrolment | d0ba} ii)In case senior citizens, |FB;@NAZT,
Staff to 0T DA |operator should give 830" W0
429 (Improve Bees 3T them priority treatment Ggettaloiy i and ii iR i ii and iii i Ay iii iv iv i
Customer Do A2y 08t |iii)ln case Biometric &30, bR,
Satisfaction  |SnFdBES Device is unable to b3 efed
and Avoid GVOkIaLey) detect biometrics of ii) &B0dh O3,
Fraud senior citizens, take only |$®0ee0° @30T
photograph using the |30 333,
device ecdied)
iv)Operator should treat |iii) wodpesheds®
everyone equally even if |TOBS) ©Oab
there are senior citizens |~°r030
and differently abled WD, O
residents BohdBobew
mc,%mrﬁ&cgd,
Chapter 9: N
Guidelines for |e9g30d 9: My®ET g;m:?goe =33 90
the Enrolment  |S)3aby, Residents @m@ ’ Letter does  [DIY RATIINLD
Staff to DHedw DR What is the purpose of  |35390° DHDBBAWS |may be in a 50%%?5&» not reach the |So33gp Residents C%d)é 28 / |All the B3
430 |Improve Bees BT Aadhaar retrieval Z30hod hurry to link B e destination  |ANQ3 lose their odwod given Q)
Customer Toad 2 08t |process? eugiedEerD? or seed their d).?d)d even after 90 |33, EID/UID BYDERR), |options esah, e
Satisfaction JNERTBES Aadhaar - days BSVD 390
A 5 OIITBAT o -
and Avoid RINR 2 ° D

Fraud




DIBT

30
Chapter 9: ?Aﬁrﬁ%{)
Guidelines for wmzsoi) 9: My ®B3 P 1 Week from [EA dboTd 30 days AT
the Enrolment  [2)0br}) 30 days from |_, the day of UIDAI odv from the
o= 2 . |50 D 203eu3aiy ] arf
Staff to DOTLD DD How many days does it oo upto 90 days [Teered the day after |_, receipt of T3 day EA
N = VT DT AR o TPRETROT T3
431 |Improve e 3D T take to generate © ¢ from the day [DIDox 90 |verification enrolment  |&9.Be3° sends the
9 IR o So33 o8 Do BEF
Customer D3 ) 0B |Aadhaar? of Enrolment |®INYI3  |of details is packet by 333 enrolment S
i A » BrBeY UrHYD? BIBT 30 [EI)
Satisfaction JneRTBES ? completed - UIDAI from |®3Do@d 1  [packet to 8%}\;60 -
and Avoid Reesnwd the EA 93 UIDAI ®
Fraud =803
30
IR
Chapter 9:
Guidelines for ’395.5%01) 9: My, ®B3
the Enrolment |0},
Staff to Dpedzw DR Delivery of Aadhaar 800° )3T8 90
432 |Improve Bees BT takes uy t0 90 davs AINnSI3rt TRUE 5325 FALSE DY,
Customer  [cRaeRd &obr P Y IBhnidew3s.
Satisfaction plataat.la
and Avoid RWNR
Fraud
Chapter 9: Download Jdeeomadhd
Guidelines for @mzsoi) 9: My,®33 through dfe)ajéef
the Enrolment  |3,30bY y Soal,aby
AP Y Aadhaar 3, 4 23903e0d
Staff to DFOTeD DA ) N Through DHL [DHL e YQBP0R) |Through
5 .= |Whatis the mode of B850° 3 IB3TBD i webportal ) 9023 OTRR 2
433 [Improve Bees 3w . serviceand |3 @Deer ) [Elapied Indian Postal |_, Both2and 3
2 delivery of Aadhaar? APIITeD? . - using ) Je3ad 1D 3
Customer Doud A2y 00 email SeUS registered Sedpee’s  [Service 003
Satisfaction  |aeriemses mgb”e 2003
and Avoid ARBRLD number @R
Fraud APl
Chapter 9:
Guidelines for @méoi) 9: My, ®33
the Enrolment f‘géw?‘ To which of the BS0° D3R
staff to ~beadmw 2b) following numbers can a é@ai)woégﬁﬁq
434 |Improve e 3:23)5&1) R & N o 1947 1947 55563 55563 51969 51969 1952 1952
Customer A P resident call to know the |odyoc3 wo&%rﬂ’ INAPIS)
B ? ?
Satisfaction Soreaes status of Aadhaar? 33 FoBVIID?
and Avoid RINR

Fraud




Chapter 9:

Guidelines for |e9g59.0D 9: Me,®B3 |A resident lost his 8¢ dad ©=T SMS 'UID SMS 'UID
the Enrolment |2 é)gi)ﬁ) Y Aadhaar letter and [Eimpied 3%53.& SMS 'UID SMS 'UID SMS 'UID SMS 'UID EAADHAAR < |EAADHAAR <
Staff to Kga?a__,‘z» D3 Enrolment ID -EID is BFDEP0BD DB  |STATUS< 14 |Status <14 STATUS < 28 |Status <28 |Aadhaar Aadhaar
435 |imorove d@'e?, “’3& ?,w-" available. What is the o8 ID -EID DIGITEID >' [DIGIT EID>' DIGITEID > DIGIT EID>' [>'<Moble >'<Moble Both 1and |o3@me 2
Cusptomer mm:m& g:) oBR |orocess o'f requesting for Dzjascf)d. OTR0DRF |andsendto [@) 51969 |andsendto [@) 51969 |Number> Number> 2 DR 3
e s 5;’ i /‘i e tq " & O |Ravs et gart (51969 R 3whd (51969 R 8dbd  |andsendto |aba) 51969
alsac.|on o adhaar status through |, " 51969 R Bdbbd
and Avoid RRPENL SMS? PP
Fraud <9 '
Chapter 9:
Guidelines for @méodo 9: My, ®33
the Enrolment |3,daad
9% 0k 33 s8T0°F B
Staff to DHedR DR A resident can SMS to &5@%@9&35196;
436 |Improve Bees 3T 51969 to know the 2 2w ‘0‘:3?{% SMS TRUE 53?5 FALSE DY
Customer Doead 2200t |status of his Aadhaar. aémséa)m
Satisfaction AVpiataatola) ’
and Avoid RN
Fraud
[ElaploliariaReldx)
3¢ 3OATT.
Chapter 9: Renu has applied for eﬁad)ﬁ,&gs;m
Guidelines for |&959.0d 9: M9,®33 |Aadhaar. She gave her 5
) J 23 wadeeadeds
the Enrolment 32)3)06)53 demographic and - >
Staff to Ded DR biometric details in an 200330 ?(')E@Cid) 20 50 20 Ubto 90 90
437 |Improve Bees 3T enrolment center. How &)dd-;w%n ’ upto 40 days A upto 50 days BRIRYSIR upto 70 days BRIRYSIR dg . [N a L]
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