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LODID L6y

A resident approached
you for Aadhaar
enrolment. The
resident's name in the
POl is Chandra Prasad,
whereas in the POA, it is
Chandra Shekar. What
would you do in such a
case?
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What would you do in
case the two
documentary proofs
produced by the
enrollee have variation
in the same name?
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Enrolment Staff

SIS SILITUILD

2:UEUMETTITS6IT,

ugley
BHMIQ6TTHIS6NT

LODID L6y

Sukumar Raj Pal has
approached you to get
enrolled for Aadhaar.
You find that his
graduation certificate,
which is submitted as
POI has Sukumar Raj Pal
and whereas electricity
bill, which is submitted
as POA has Raj Sukumar
Pal. In this case, what
should be the name
entered in Aadhaar
enrollment form?
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by the
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87 . UQG).] exceeding an amount &Iq LDS60TSH . . . . .
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Chapter 4 : Aadhaar
Enrolment / Update
Process

SIGHWIMLLD 4:

SbHMLSeN/LSI0T
860

Q&FWIEL (Lp MG 6T

Aadhaar Update request at
Enrolment Center is
confirmed only after

of

the resident.

ugley
MLOUIG 6L
AT
LUSILLIS 560
6630T6BOTLILILD
G \q.LD&6ufl6dT
Qu
mom InCs
2 mif)
QEwwtn@Lb.

Aadhaar
based
Biometric
Confirmation

LX)

Sllg LiLiemL_uf

6VIT6dT

uGWITQLOL 8
&meoTm)

Signature

sp)asQu_l@
58l

Photograp
h of the
resisent

Glq &6l

Yema UL
LD

Verbal
Confirmation

QUMIQLDT

p 2 mig

193

Chapter 4 : Aadhaar
Enrolment / Update
Process

SIGHWIMLLD 4:
SpSMIUS e/
B .
QWL (P M S6IT

Email Id and Mobile
Number can be updated in
Aadhaar Database by
following mode?

@QwufNed
Blg. LOMID
QLpmemLIeL
6T6TOT60I600T
2B
Syeyu
QUL L &5 560

LTl60T6) (LD
auLfuNeL
LGNS0
Lom?

Visiting
Enrolment
Center

ufley
OWSHME
QHNS SHY

SSUP
Portal

ssup
B emeuoni
6L

Both the
given
options

QeTHé&EsL
ucL
Qe
QULAUNGYILD
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Chapter 4 : Aadhaar
Enrolment / Update
Process

SIGSWLIMUID 4:
SHMIUSeN/LBIOT
956V .
Q&FUWI6L (LP M S 6TT

Address of the resident can
be updated in Aadhaar
Database by following
mode(s)

©9..08 60601
(W &auflem
25BN
Syeyu
QULL &5 560
LNetTeu(HLD
QILfI&6red
LgIUN&&e0m
LDIT?

Visiting
Enrolment
Center

ufley
OIWSHME
QHNG ShY

SSUP
Portal

ssup
B emeuoni
6L

All the
given
options

CLohHEam
wl

P
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Chapter 4 : Aadhaar
Enrolment / Update
Process

SIGSWLIMUID 4:
SpHMUSeN/LBIONT
956V .
QFUWIEL (LP M S6TT

Registered Mobile Number
of the resident is
mandatory to update
Address through Online
Mode- SSUP Portal

G \q.L0&6ofl6dT
ugley
QomemLsL
67650
3),65T606V63TI6L
SSUP
Bemevor
BanE 60

(WL &euFlemi
USILNES
h&eyLd
Sleu&wiLpieoT
il
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FALSE

Seumi
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Chapter 4 : Aadhaar
Enrolment / Update
Process

SIGHWIMLLD 4:

SbHMLSeN/LSI0T
860

Q&FWIEL (Lp MG 6T

Registered Mobile Number
of the resident is
mandatory to update new
mobile number through
Online Mode- SSUP Portal

G 9.0 860601
ugley
QomemLsL
616001
365166V 6BTI6L
SSUP

B emeuoril
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QLomemueL
6T6TD163Y6T0T
LUgILN&S
A&
SI6USLILDIT6TT
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Mobile
Number
cannot be
updated using
SSUP Portal
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SHNG

2 LIGWITHS G
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6T6BOT6M6UTT
LgILINEs
(CAEIE

Not
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Caemeuu
606M6V

Required

Caemeum

All the given
options

Guohsar
wl

SI6MEI G
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Chapter 4 : Aadhaar
Enrolment / Update
Process

SIGHWIMLLD 4:
ShSTUSle)/LgILIT
B .
QWL (P M S6IT

OTP (One time password) is
send on which mobile
number while submitting
the Address update
through SSUP Portal
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Bem6uTLIG, 6118
&b (sl
USILIIS 560!
g1 Gumg| otp
(@G o
SL6)Y&
Q&meL)uS6Y
QawwiuL
6Th%
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6T6V0TG00)| (S
SIIIUOLELD

Mobile
Number
registered in
Aadhaar

ShSTH6D
ugley
QeI L
L QLOmemLIEL
6T600T

Mobile
Number
of
Operator/
Supervisor

QUG
Ly /
Gmurmiy
emewITen
ifledt
Quomsmul
60
6T6U0T600)| &
©}

Mobile
Number
of
Spouse/G
aurdian

LD6m 6ot/

sruumen

60T

QLD ITEmILIGL
6T600T

All the given
options

Gumaa
w

SIMEI S
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Chapter 4 : Aadhaar
Enrolment / Update
Process

SIGHWIMLLD 4:
ShSTUSle)/UgILIT
$560 .
Q&FWIEL (P M S6IT

Operator/Supervisor may
update his/her own mobile
number for all the update
done by him/her.

SUGHLL /
Gmumiyeney
wimeriy

Sl 66T
QLomemLeL
6T6TOT60I600T
SI6UIT/ {6U6T
CLmASsTeiTEs
D SImETTS G
ufley
LSILIISS €&
G

o2 LICWITHSS
Geustor(HLb.

TRUE

FALSE

Seumi
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Chapter 4 : Aadhaar
Enrolment / Update
Process

SIGHWIMULD 4:

SbSTiLSlel/LgIn
560

Q&FWI6L (P MG 6T

Operator /Supervisor may
add additional information
in the system without
resident concent

SUGLL /
GLmumysneu
WImery
foroL g &leL
G LO&6TH6
60T eN(HLILILD
Qe
Cogyld
eNeunmIGenerT
ugey
Q&wIwteOMLD

TRUE

FALSE

Seumi
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Chapter 4 : Aadhaar
Enrolment / Update
Process

SIGSWIMUID 4:
SbSMILSEY/LSIOT
$560 .
Q&FUWI6L (LP M S6TT

Resident can get the
updated Aadhaar through
following modes using
registered mobile number

©19.L0&60T
ugley
Qawwiuc L
QomemLIsL
6T6OT6TI6TT
2 LCWITHS S
ANE:Y: Xy (I
auLfuNeL
2SN
L&ILT5S)
QumevmLDd

Download e-aal

Qapsmemy B0

Download

6TLD- Y &6

Visit
nearest
cyber café

(WE:2:3:3:3 [V
eren
Bemevorl
&ern
MLOWIG S

QF6L S

Both (1) & (2)

(1) & (2) @
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Chapter 4 : Aadhaar
Enrolment / Update
Process

SIGSWLIMUID 4:
SpHMIUSeN/LBIOT
956V .
Q&FUWIEL (LP MBI

Resident can get the
updation of Demographic
Information using Postal
Services

B\ emeotug et
Caeneugemnern
DS

G\q LD 66T
UGN
L

DS GETCS T
[2:
eNeunmIGenern
U QumeorLd.

TRUE

FALSE

Seumi
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Chapter 5 :
Capturing
Demographic and
Biometric Details

SISSWIMUILD 5:
&S Q& Tens
LOHMILD
uCGWITQLLL K&
Gesfluy

Record date of birth of
the resident, indicating
day, month and

in the
relevant field.

Glg
LD & 6071607
Mobg Brer,
Csd),
LDMTGHLD
HoId
SIS DSTEN
QL 55eL
L&l
QEuIwLIeLD.

Initial

@eadiLicd

Surname

G@Eul
Quwiy

Year

6U(HLLD

Name

Quwiy
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Chapter 5 :
Capturing
Demographic and
Biometric Details

SIGHWIMULD 5:
&S QTS
LOMHMILD
uCGWITQLLL_ K&
Gesifluy

If two documentary
proofs produced by the
enrollee have variation
in the same name, the
enrollee’s

should be recorded.

Lgle
Q&ILeurTeL
FLHINGSL

ulL @
S, 6)6T0TIRIS
oMb ¢Cry
Quwiy
AmNSLOTS
Q@HSTeL
SILGUTG)
ugleumenun
607
Ul

QEu UL
Geuetor(pLb.

Surname

G@LbuL
Qluiwry

Father's
name

slLiumen

Qluwiy

Full
name

(WU
Qu(ulflj

Preferred
name

NI
W Quwiy
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Chapter 5 :
Capturing
Demographic and
Biometric Details

SIGHWIMLLD 5:
&S QTS
LOMHMILD
LGWITQLf&
Gesifluy

has to be
recorded by the
Enrolment Agency as
declared by the enrollee
in the box provided by
recording Male, Female
or Transgender.

Lgey
gQgstTAalwIm
0 Ugley
QElIueurTeL

G Ly
L
SLL§&leL
2600,
Quicvor
SI6LEVLE)
HEBHMS
6T60TM)
GMuNC L
Llg. LSle
QEFEWIH (555
Geuevnr(hLb.

Date of Birth

Oopg CaH

Gender

LITed6vTLD

Residenti
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address

ol ®
Waauf

Fingerprint

&Gl
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Chapter 5 : &S QTN the following fields can ® (y)asemjl
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' QDS
Hyuumoed
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LN6BTEL(Ih 60T
Chapter 5 SIGSWLIMULILD 5: Which of the following Guﬂg_)%m
Capturing LDG::G’:GT{ Qg,rrsmas details should be (wsaf Building or 5I__lq.I_LD Street Qg;@@j] Landmar |GevedurL . P
206 Demoeraphic and LOMMILD entered in the address il house 3l6V6eV G| name 60T K DTS Pin Code &M@
BiomeirichetaiIs uGWIrQLLf& line 4 of the residential . & 4- number GﬁLG 616001 Quwy U
Gesifluy address? o0 ﬂg]
iy T ]
Gees(RLD?
@sit LSl
. . Jexlem 6T
SIGHWIMLILD 5: 27 .
Chapter 5: g . B (1| (AT (Y- ¥: (h
D&S6 CHMeM&  |Which of the foll - . 0 .
207 Capturing LD’r_f)g)ij ? use::(l:tooretrieevc; s::lamg ; L6016 (b 66T |Pre- (W6 Lgley tirrr‘:a PEOD  |Resident’ |Glq.LD&eM Aadhaar ID 3ol
D hi C o ) eumHed [ ID SL6)Y& 60T GILILLI)
'emogrf'ap ¢ a'nd uGWIrQLLf& enrolment data? ) enrolment ID | &34 password QI s name 4 a9
Biometric Details . 6160 G Q&mev
Gesifluy .
2 LCWITSH&S
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Chapter 5 :
Capturing
Demographic and
Biometric Details

SISSLIMULID 5:
&GET QST
LOMHMILD
LGWITQLf&
Gesfluy

Name of the
village/town/city (VTC)
and Post Office field gets
automatically populated
when

of the region is entered.

&g ot
Quwiy/L 6y 6dT
/&L 1q.(VTC)
LOMHMILD
SLIT6L
Hlemeow

AL MIG6T
FmesTm&Geu
S5,
LDG&6IT
QZTens
QUL SSLD
2B
HyTH LSS
607

_ugley
QEu UL
Geuetor(pLb.

House
number

@ et6vor

Mandal

LD6DOTL_ 60

Mobile
number

QLbITemLI
6L 6T6T0T

Pin Code

3IEhH&6L
GIICY
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Chapter 5 :
Capturing
Demographic and
Biometric Details

SIGHWIMLLD 5:
&S QTS
LOMHMILD
LGWITQLf&
Gesifluy

Which of the following
will you do when a
resident is unable to
provide the exact date of
birth?

G Iq.LO&ETTTEL
NwHs
G
AL OF:2:
@\wIeomLneD
GumesTimeL
LT6BT62 (5 6)160T
eumMleL
61605

miytyelfaeen

?

Leave the
field blank

QeummlL_Lom
& alLad

Enter

the
resident's
zodiac
sign

GlqL0&
[allyies!

Sl
WimernLb

ugluwiey
)

Enter
the age
as
mentione
d by the
resident

G\q.LO &6
Gl
L

60Y60T
ugluwieyLd

Enter the
year of birth

OoHS
QLS
FHleweor
u&lieyLd
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Chapter 5 :
Capturing
Demographic and
Biometric Details

SIGHWIMLLD 5:
&S QTS
LOMHMILD
uCGWITQLLL &
Gesifluy

The

must ensure that every
operator has a copy of
the critical points to be
reviewed at the station
during the review.

S6TUTIq LILITS
@6UQeuM (T,
S UCTLL (5
LD

Lf)_]smsuu_lg,@
6L

GLMHQASTeT
o

PR WS
eNeQuns
emerll UMM
Werumyemney
Gurg
Qamesior(h
U(HEUMS
o)
UGB SHHSQGHT
efen
GeusorGLb.

Enrolling
Agency
Supervisor

ugley

gL 6tTE
Gmumjeneu
wimeniy

Introduc
er

EINE
b

Q&FILe6N

Nodal
officer

IHITL_ 6D
LAY

Resident

@405
pes
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Chapter 5 :
Capturing
Demographic and
Biometric Details

SIGHWIMLLD 5:
&S QHTenS
LOMHMILD
LGWITQLf&
Gesifluy

Operator needs to sign
off every enrolment by
providing their
fingerprint and or

SUCTLL I
€6UGleuM(H
ugleett
(Wplgexedr
Gungiib
601
20k 16) (7)Y
O

_6m6USHE)
QeuefGuwim
Geuetor(pLb.

Mobile
number

QLbmemLIGL
6T6T0T

Signature

amf,Qu_J
Qs

Iris

&SmO

Original POI
documents

IIF6D
POI

S, 626001
RIG6T
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Chapter 5 :
Capturing
Demographic and
Biometric Details

SIGSWLIMUILD 5:
&S QTS
LOHMILD
uCGWITQLLL K&
Gesifluy

Which of the following
fields will be activated in
case of Introducer-based
verification?

ETHES
Sllg LiLemL_uil
60
G&ng,msqr
QbHSTeL
LT6BTLI(TH LD
Y

LG SlemiLl
Q&wWwed
NCF::)
GalemRn?

Biometric

uGWImQLoL_i]
&

Introduc
er or HOF

SIS
)
Q&L

SlL6LG)
HOF

Address

Waeuil

POI

POI
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262 | iang | DDMID o | resident's  |QUuwIfledT bith GBS Code, |lOMBeOLD, | . gopmp
semetrc ooty [JOLMOOLAS | e |@asaL Jame o éaloL PR fpuang h1c b
Gesifluy o LD VTC, Gumettm a
operator finishes the .
state 61M60M
enrolment. -
__ U5
STeHTLN & &L
(W]
Cousti@Lb.
20k 16) (7)Y
US| &I
60T Lllg.6mul
SieOLITETLD
Identify the order of SIT600T.
) glg,g,]u_lrru_lLb 5: capturing fingerprints. . @U()'O'DT@ .
ghaftfi;s' &S QAGHTNS 1. Two thumbs QU6 ol and 1l and g%]qjmg
263 D?:nz rag beang | |LODID Il Al four fingers of left |1l QL& W,and 1 [, 1&1 N e TR " i AT Anyorder | ool
ol gm o o [uGWTQLL g hand &6 ST
ometric betatls G&&;Iﬂﬂu I1.All four fingers of right [_F)H’Gl')‘[@ é
hand G)nt]Gi)&SGiT
116UV )
&5 Slett
B6HE

6L &6IT




&(Hesnul

C&5 &G0
Gurg),
HEWIMLILD 5: During iris capt uGrLLI] . . .
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If a document furnished | HEOLLIT6NE
by a resident is not in gg@”—'
h list of U 60 .
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G&&SIﬂLlL] ; be documen QQJITSIDGU
Enrolment Agency, if LIQS]G).] written Geomr s ,Q)Q]l
JOLeT, _ Aw®HST . .
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Exception Handling

SIS SHLIMUILDE:
& eNeLEHMS
ST (Eh &6V

If capturing Iris image is
not possible due to
bandage across one or
both eyes, the same has
to be recorded in the
system by the operator.
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If the resident has
applied mehendi on her
hand, the fingerprint
image has to be
captured normally.

G \q.LDS60T
366N
M&UTNEL
QAanHE
GurLig (Bh
SIeILD,
aliyeL
Cremns

&M MJESOTLOM
& ibuLb
CeslhésLIU
L
Geusior(hLb.

TRUE

]

FALSE

Seumi




276

Chapter 6 :
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Exception Handling

SIS HLITUILDE:
A& NS
EOSHUIIT(EF &6V

If the operator is not
able to capture facial
image because of the
poor light, the operator
should move the
enrolment station to a
location in the room
with better light.
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P 8 6‘0‘)&':U_IIT@§)6D What can the operator plgiielev eyes wide '[D $ R 4 help of 3|&H6V options R S
6060 616817188  |volunteer|2_ 6N . fo3i[h)
do in this case? . G Coustm®Ld et your ;.Emaaaa
@U GL”ng . ITI_Q.ILD own &Q')G)fn
%U JLLiy b hands Q&Lf.lu.lG).l
6T60T60T b,
QEwGeu
annt(DIN?
LI60 (Lp6mMm ugleumef
WWHHG G| uNedr Si6e6T
LD 10k 3:3a1] Qu(mel .
After repeated attempts, CaaNufsir EOLOWIS ’@6\) Tell the ™ Take her | . Gedly jeuert
Devi's fingerprints could &%U.IITG’OT Provide a @ é’gjm enrollee CT6ToT thumb Crens & Se
Chapter 6 : &QQU_IHU_ILDG: not be captured with the nECTENE wet sponge 6'(?'0166(?L to wash C6TTTLIG: impressio LDU' b Apply 60
284 Excep tion i-iandlin 6)31@6‘)5]6\)3:6‘0‘)5: desired quality. In that eﬂml_uéﬂoﬂ or towel gls‘ml_é,a,é, her & nand Gﬁm% pressure on g{@ggy
P & me,u_lrr@g,eb case, . available in %] . hands as 6 . then e U her hands |LD
can be done 6\)66)6\) the centre . BGSE6 they are @([FD_ULI fingerpri e (OF:11(():1:)
' SILCUTG), LD. sy |BTE0 ot 60U b
BIEAY la(peud LY &N
QEUIuleVmLD. Ql&meL6L LD
&Lb.
GIq D& 5
& (560
ailiyeL
. . If the resident has extra | &{606V
Chapter 6 : &lg)g)]u_IITUTILDG: finger or fingers, the G)nt]G\)g]GT[
285 _ . |eN&eNevsms T -2 . |TRUE &ifl FALSE  (Seum)
Exception Handling . operator needs to ignore @@DQ)ITG\)
ST @ &6V :
the extra finger. 3G
S UGHLL I}
QumrpLu®S

&% Gal TG




Glq.Lo&eufledT
ellyeL

SI6L6EVLE)
&(meNLH
If the finger or iris of the %?5”36?)
resident has temporary @ Q’)Q’)
Chapter 6 : QIQ)QU_IITU_ILD& damage and it is not LIGGI?_I!DIT%ILDI'_m
286 pers: ) & eNeLEHMS possible to capture the |- . TRUE &1l FALSE  (SHeUm)
Exception Handling : . . & lj]l.q.aiai
60 S LT (E61h & 6L biometrics, the operator .
. . (Lplg WImnev
will record it in . .
exceptions. @@EQITG\)
MG
S UCTLL I
SeuMSgleus
glev ufle|
QElulevmd
coTCl6TIT
ugleumen )
CrHyms G .
ugleumefwim Tryto | el ) Move to |6M&UTN6D
60 allfenev obtain & g)Lb the next |@(HSGLD
@Lmljgylé_f;] Take the fingerpri gm@uj] set of aliyeL
Y QU_IITU_ILDG' If the enrollee is unable [6M6USHS enrollee’s ugﬁsurreﬁ\uj] nts to 6 7 fingerpri GIJGID&: All of the C:LD[DG'G).
287 Chapter6: 6)5]%6)5]6\)56075 to flatten the fingers, the |(LPLq.WITLOGD ermission 60T QI@JLDQ the o6 nts of G ven MHwl
Exception Handling . operator can GuimesTmeL |, P QUDQJ extent U the 3{6\)6\)@] & i 3{66)66[5_5
EOSHUIIT(EF &6V .. |and then . Crens options :
SUCTLL I assisthim | 2-BSULD.  [that the W other  |QU(H HID
360G enrollee C . _|hand or G)j]IJGi)
) 51568
is able to two Crens
flatten thumbs (G
— eV .
L.%’D ol d(H656
LD
ugleurenwim
60
SIT
If the enrollee is unable  |J600ILDTS .
to give biometrics due to a@u_'ll'l' . Ambputati ;ﬂg)@;\)) SeiTEa CLOME
Chabter 6 : glg)g)]u_ll'l'u_lLb& , QLDI_Iﬂ.GS on gf G 8l Problems| . All of the @wm
288 P o . Qﬂﬁ]Gﬁ]G\)éﬁm& this is exception and 5”@&35 . Injury ST . . . | related . given
Exception Handling : (LPIgUIMD6L fingers  |&I6001lq.8 Iﬂl]&& . S{6M6ETTH
6N ST (6T S 6V needs to be handled X o to eyes options .
thus. CumesTTeL or hands GBIJIJ.LI.q. 60)60T ;1[N
2N hseL
seflgglals
gleb ugley

QEuIwIe]LD.




ugleurefs 2imL08) )
63@6‘0‘0‘[] - e wms LD!I')!DGO'Oﬂ
& 6001 60T 316G . Ask the & 6001
&@G)ﬂl'@mu_l Sie6nT Record ﬂGf\)LQ) Politely IJ,&]G)JITGTﬂ enrollee to |60

. Ask th GlevesiTerv th kthe |e®Wl .
G&s,ljluugﬂ erswrolleee to o6& sa:1e in '@GD Zf\rollze 560015 tiea GuemGL
5lq 60TLDITSH bandage on (&

: Lgley
. . wear lens Q&FM6LEVEVIT |[the . to wash [6merT ce
®®E'&’!TGUC LD. system Q&UTJU_I the eyes &@mé the other 5L|—.&
SUCTLL I 6LMLD. Q&meoen |eve QEmeL6evL
£ 1{20])) . 6LITLD.

If the enrollee has only

Chapter 6 : g\lg';'@u_llTUTlLbS: one eye and capturing of

289 Exception Handling 6)315]6)5]6\)856‘0:)85 iris image is not possible,
60 ST (Y G 6L then the operator should

DS
D& G611
Q&M
Lgley
6NLOWILDITSH
QEHSTID
of fingerprints, iris and LG
Chapter 6 : glg_i')@u_ll'l'u_lLDG: hotf rap har’e QLDI._mé-’
290 prere: — |elldaflevéems photograp eMeUNRISETT |[TRUE &ifl FALSE  |B6um)
Exception Handling . mandatory for any :
EOSHUIITEh &6V _ es1 elyeL
demographic update at CTens
Enrolment Centre. &32‘56)31;@
LOMMILD
Lem&LILIL LD
6T60TLIG)
A& e LD
(WLSEWILD.

Biometric confirmation




SUCTLL I
)

Grrsgled
Qe
alLplsemerni]
b C&HLD
If the operator is not LD!D{DJLD-
able to capture both LOTDDIS
Chapter6: QIQ)QU_IITU_ILD& eyes atatFi)me due to &600T
291 prere:  |eldleNevsms ves o Gumetmeum (TRUE & FALSE  [&euml
Exception Handling . squint or disoriented .
MEWLITEDSEL eyes, the operator can irrev
reyca’ture t’:\eirisima e G&&;Iﬂé&a&
P 8¢ | apuCL Ly
Hmuayid
&(meNLH
Mbu
Gesifllsmu
CmAsTer
SITEVITLD.
ugleumen
UL b
ugleurefui Tell the Py
60T MG G6I [
g u&eurell(<"° ¢ |eme;
STbHGI . uies that his A .
@@Dug)rrsi) Politely 60T hands 561D
The h f th . k th MNHSG &lq 60TLDIT
€ hands of the &(meNLITeD uSeurefuq |2 e are P10
enrollee are dry and the . . enrollee [6DY6IT 5,
SIGHWIMLILDE: ipmentis unableto | P CTMS  |Politely ask 6T to wi swim V8" |gmi 182
Chapter 6 : S . ' equipme s'u a e'o 60)LLI the enrollee |6DYHH6M6IT o wipe QJ and dry D@J Both 1 and .
292 . . QﬂﬂGﬁ]G\)&;mEJ capture the fingerprints. . . the 60 @([I’;LIIJ'E)IT [y
Exception Handling . G&Hzlﬂ&:&: to wash the 83@6)]& . and 3 2 p
6D ST (EYH & 6V The operator can . hands  |[H60T(& 6V LD
(WPIQWITG|.  |hands Q&mebeveom | ° . _|hence
. . witha |SINL5&S| - |Grems
.QIIJGIJITQJ LD G fingerpri
LGy cotton |& . nts 60l ]
<b - coth  |Q&TELEL cannot (20133
6UITLD be
— (PIgUITE)
captured 6T€8Tg)_|

o M6VIMLD.




293

Chapter 6 :
Exception Handling

SIS SHLIMUILDE:
& eNeLEHMS
ST (Eh &6V

If capturing Iris image is
not possible due to
absence of one or both
eyes, the operator
should record the same
in the system.

€60
IV )
Qe
aNLH& E@pGLD

QM hTay
Gum@LGurr
G, LNDLILD
Ge5fl&s
(PG LI
S\ G 60601
SUCTLL I
SiUuiq Gul
Lgle
QEuw
Geuetor(pLb.

TRUE

FALSE

Seumi
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Chapter 6 :
Exception Handling

SIS HLITUILDE:
A& NS
EOSHUIITEh &6V

If the enrollee has amputate

ugleumenuiest

The

backdrop
should be
preferably
placed
against an
opaque
wall/partition

N6oTLIS S
Seory
gmiugsCHT/&
Mg enGeur, s
6UMemM
Cpr&é
MEUSSLILIL
Geuevor(hLd

No flash
is to be
used

~Lenme

o uGwim
ALY JHN|
L&

Fa LG

Assistanc
e may be
provided
to the
enrollee
to stand
straight

u&leumen
Croms

Hins

Qe

(b

The
fingerprints
of
remaining
fingers are
captured

by the
operator

BgLb
AU
LD

3] [j{3VF:
efetT
k)
&6
QUG
L6
(€. 2:3)F ¥
UL Gex
6301 (HLD
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Chapter 6 :
Exception Handling

SIS EHUIMLILDE:
aNglaNevsHemns
EMSHUIT(EN &6V

If the enrollee is unable
to sit in correct position
because of old age, it is a
general exception.

ugleumen
giflwimeor
aNpSSled
eULLIG6tT
SITIEHOTILOMS
2 ' &My
(LI UIMD6D
GumesTiTeD,

318

QuTgieurment

oNa) &k

TRUE

&1l

FALSE

Seumi
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Chapter 6 :
Exception Handling

SIS SHLIMUILDE:
& eNeLEHMS
ST (Eh &6V

If the fingerprint
captured is not of the
requisite quality, the
operator should crop the
image.

2016y (1)F:
Gumg)Lomeot
&S50
Cealfés
uLmenlLm
60,

S UCTLL I
NbuG s

QUL L6oLD.

TRUE

&1l

FALSE

Seumi
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Chapter 6 :
Exception Handling

SIS HLITUILDE:
A& NS
ST (Eh &6V

If the enrollee is not able
to give complete set of
biometrics as required
by UIDAI, the reasons
are considered as
exceptions.

ugleumefim
60 UIDAI
GaL_LLig
(Cl}

ucﬁn

QL f&em&
Wb

AL (OF:2:
WPl Wing|
Guimeotimev,
3G FHeLEVITLD

I [F: 3¢ 16))
IIE:
&(HSLILHLD.

TRUE

]

FALSE

Seumi
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Chapter 6 :
Exception Handling

SIS SLITUILDE:
A& NLEHMS
ST @ &6V

If a resident has an extra
finger, the operator
needs to assist the
resident in the
fingerprint capture to
avoid capture of the
extra finger.

ugleurefs@

&o.(h&60
eNyev
QwHS e,
S UGCHLL I}
grilwimeor
[20F: 16 [1)F:
MU
Cealflés
2 gail
Q&IHT6D,
&o.(h&H60
eyedledt
20k 16) (7)Y
6O
FHeNf&H&e0r
LD.

TRUE

&0l

FALSE

Seumi




&g Lo &6vfl6dT

uGWIrQoL_f
&5
The operator would G(Efo,u;g?m
make a reasonable :
o3 QU_IITU_ILb& number of attempts to Q'IGIZUU?]GU
599 Chapter6: 6)3]%6)316056675 capture the biometrics (Q!,g:u'_lm Iris 85([56)3]@ Fingerpri [60&GI  |Facial (WPaILL Forehead (Lp6oT
Exception Handling . of the resident if the al Geaifliy nt (153 image  |LNbUILD QM
6D &IIIT(ETH H 6L (Lplg WImonev
captured |s) | remme0CE
on the platen is not of .
&
the requisite quality. Iﬂg@
CaemeuiLiment
&850
Q&Y.
6T
3l6V6V G| (GIAN]
Qe esf6in
[ {EN & feroL g
If capturing Iris image is @ @b LD&H6060T |Open l@ : 5
eI Hlev
. . ibl - . .. |Askth &6001 h . A &(meudl
QQQU_IHU_ILDG: no.t possible due to non @GUGUITLDGU s .t e the eyes ,@!D&’&’ uto .(IB Record the | 608
300 Chapter 6 : 6)31@6‘)5]6\)3:6‘0‘)5: existence of one or both CUT@LCLIT resident to &IQ_IG?DG)_I of the heus focus 60T same in the |G
Exception Handling EMEBILIT 0 eyes, the operator lj](?buf[) undergo eye |H&H&FenF resident HGDT%U%I the %LGI_IT system UQQI
@5 should 3l . operation QEFuIWE and auto '&) device GUT..&6M Y .
(2.1 3. Q&mebeveuLh cur RIS Q&)
(LI WITG). GYLD |capture )
315606 Ceslfl&s
SHUGTLLI__ &Lb




ugleumer

giiluwimest
NG HHed
6UILIG)60T

If the enrollee is not able |&ITIJ600TLDITS

to keep self in correct UG

posture for reaching QLDI'_Ij:]&':

Chapter 6 : QIQ)QU_IITUTILD& biometric instruments or &@s?fﬂcmu_l
301 Exception Handling 6)31@6)316\)560_)5 for photograph due to G[b.rraaeﬂ TRUE &1l FALSE  (SHeUm)
60 S LT (E61h & 6L old age or sickness, this |2_L_&ITIJ

is an exception in (LpIg WIMLDOEL

handling fingerprint GuIT6dTIT6L,

image capture. 3Gl
QuiTgeumeor
N [VE:T:
S(HGLILIL
Coustm(R1d.
S UGCHLL I}
@Gy
ChsSled
Qe
eNlfsemeanu]

If the capture of both LD 'G&g)LD & 6001

. De: eyes at a time is not EMDJLD_ g’t_l,l'_GI_lT BLI8 Rhequest 60)6001
Chapter 6 : glg)gu_muTl é: possible due to squint or IT-H)!D'IJ) g;lTSbﬂU_lrF'ﬂéﬂ Auto Recaptur 51@ IJ.& ! e. 3{&56\)'&)
302 Exception Handling 6)5]5]6)5]6\)56!{75 disoriented eyes, the Geuul . . Auto capture G&&ilﬂlﬂu focus Gur:-.& |e C.;&&’mg’g) resident to }‘_fﬂ[Dé’:@
ST @ &6V ' GumesTmem . 60 open their

operator may attempt to . (3gV) R Lomrml
MITeL . eyes wide So )
Cs5f&s oI5
S UGCTLL I}
Hmouayh -
CLmASTeN
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Chapter 6 :
Exception Handling

SIS HUIMLILDE:
aNglaNev&Hemns
6D LIT(ETh & 6D

Rama Devi is a 42-year-
old daily wage labourer.
While collecting her
biometric data, the
operator notices that the
quality of her
fingerprints are not good
enough. He makes
repeated attempts to
capture her fingerprints
but is faced with the
same result. What can
be done in that
situation?

42 QWG|
Hl6515560.60)
Geusmeowm
6ITIT6uT [JLOM
GCgail.
SI6UEHEmLLLI

uGWIrQoL_f
&
Selensot
C&5 &G0
Gurg),
SUCTLL (5
SC)
SI6UEREML LI
[20F: 16 [1)F:
gflwrs
ugley
Q&L
&1l6L6M6V
616015,
QASFEDE.
L6V (LD6mM
WLWHESEE

o9,

PPN o PR

Operator can
flatten Rama
Devi’s fingers
on the platen

I (6T [TR)
607

gL Hemer
& 51q.601
Goev
SLEOL TS
UGS
SUGHLL I
2_56M6VIMLD

Operator
can ask
women
operator
sor
volunteer
sto
flatten
Rama
Devi's
fingers

S UG
Ly

JLom
CoHans
Quiegor
&60T60TITIT
51V 7:3

2 _gei
QEIWws

Gamyeom

Tell her
seriously
that she
needs to
flatten
fingers
by
herself

X))

FHWITS
MOUSHF
Q&meLEd
UOUMIS
SH6VMLD.

Both 1 and
2

1&2

Qe
)]




efuinmr so

6UWIG 6ot
GOV,
griluwimest
& & &6
559 ugleumen
L IINE:) ugley ;
Veeraiah is an elderly STTEILONS Move @msou_l uqNedr
person aged about 50 LIGIa_IIT the . 5]6'01’ Request thl.q.sm LNedT
years. He was notin a QoL s enrollme %Lg) th: @[_F)Q’;] uss
Posﬁlon to keep himself 5@6)ﬂ€o')u_l Operator can UQG).II‘I’E»TﬂUj] nt . s resident 3{6).I6!DIJ Place the g;_IGO‘Oﬂ )
. . in correct posture for . . station < . 5660158 |backdrop MG 6T
Chapter 6 : g\lg;'@u_llTUJLDS: reaching biometric GHTs4 move the oo toa evey politely againstan |/U @
304 prers: — leNldaNevsens ; & o I &, equipment  |LI&&& 60 _ |QeueMé& |ifhe can & ©
Exception Handling ENEBILIT 0 instruments or for EMBLILILLD lclose to the  |& (I eNemiL location b otan €2(IH6U6MIJ [opaque 60)LLI
@5 photograph due to H . @ . . [in the . & v Eaqu. wall/partitio C[bl'ré;@
: AICY:1: enrollee H &S ST ® 66Nl |attendee P
sickness. How can the lq WIMTLOGD room SIMS  |from his eUJ(plgU](n FmUSH G|
operator capture %ﬂmﬂ with & D home Lo MEUSHSH
biometric data of @I'JGLJ!IITJQL better LOTHDEY 6T60TM) ITh)
Veeraiah? LC I'_glj_ . light b DD CaL 56
SHUCILLY o
afjuiwimenssr
UG
CuLf&ems
6TLILIG.
GesRluumy?
J)(F__I',G)j]ls@
LOMMILD
eNyev
g,,rj)caarraﬁl&grr
& GFHLOM
If the iris or finger of the @ .’&’"d)
resident has temporary UG(EJE:T%LDI'_’Iﬂ
Chapter 6 : c”q,&)’é_:;]u_lrru_lLbG: damage and it is not P
305 prere:  leldeallevéems possible to capture the . TRUE &ifl FALSE  |&eum)
Exception Handling . X . G&E;Iﬂ&:&:
60 G LT (EYh & 6L biometrics, the operator WITLDEL
will record it in (rig .
exceptions GumesTeD,
' SUCTLL [
Qeng
aNeL&E&TS
ugley

Q&ueumy




SN

3162 6ML_LLI
&&6vil6tT
&6V LLITETITS S % Guam
il o v rer gomnur |
€ . Ask her to QLD'GLIDFI"D'@ GFILIQIJITQ_I torub |60 PPy . ? ®
. . tomorrow and she has  |6D&&6ITI60 . mehendi LD
SIS SHLIMUILDE: ) } . come aftera |GLITESIS) Capture (LD her NG GEM6MT .
Chapter 6 : . applied mehendi on her QLD@)[_F)'@ . . gel on her Qggsu
306 Exception Handlin 6)_‘]]516)3]6056675 hands. How can the GurL_(eveom weekafter |¢2([ GUMLD as Guimed hands almand 60760
P ¢ |emawimensed e S the mehendi |GG 8| normal |GE&AL |witha |GleDL&S |7 1
perals . . goes off UI&CIFTeL Uy moistene | & cap S
capturing Anusha's @UGLJITQ;] QI ddoth  |Q&med image LNedT
fingerprint image? Q‘LLIGI]'I'_I_I'] ey i &) Gesill
Sisgiagme U umy
&1 a6
Grengemil
Gesfluumy?
S UGELL [T
60 (&L
(]
. u
NibuSens Move @?m?um
If the operator is not GODHS the 5 68) Place LT6oT
able to capture facial QeueN&&Ld guj,]& enrolmen glfﬂi the L&
. ) |mage'becaus.e of'the J)ITI]GO'OT.LDITGS Using the Qmaﬂ&&g,gﬂ t station Qe6eM& s [backdrop gmﬂmu_l GLD[_f)Em.
Chabter 6 : glg)QU_IITUJLDG: poor light, which is an G&Hzlﬂ&:&: generator [19])) toa D against GelI/UG All of the @u_|
307 P o . 6)5]@6)5]6\)&'56075 actionable feedback, (LIQWIMDED [back-upto |G6EaTGILL [location . & g‘ﬂsmu_l . .
Exception Handling . . K . . X @@5@ an . given A60)60TH
6D ST (EYH & 6V then the situation has to |GLIT6TTITED, improve (121)) in the D opaque (g,l'_F)ITGJéﬂ b
be handled by Q&weL lighting 2 LGWIT&SHS room QL8 w‘;”‘;  (EMUSSI 8l
NeTEmML L_Lb 6 with | S50 va VPP e
, ShS better . Lb
' . LombHmey
FrLO6V ) light b
60 LLIMerTL
U@L

LD .




a6

Sl6LELG)
SmHNL
SHHHTOS
If the finger or iris of the G&g;LDIT&:
resident has temporary  |@/(HH&T6L uGuur
SIS HUIMLILDE: damage and it is not uGuwir To be LT 6oTevTITEL H6VhG) . , _ |QwLfs
Chapter 6: . . . . C Itat E t . B t
308 EX:ep E;n e |EEON00SMmE possible to capture the  |CLOL_l&60& |captured  |CESNESE0T ioc;”su empwimL n’s‘cep ° laNevs® u'odr;‘fe;'c
P € masu_lrr@g,si) biometrics, the operator |CE&I&& later LDb 60 P ng;_ll_‘ﬂa'iai
will record it in (DI WITEI, UL gl
S!S
SUGTLL I
ugle
QaleIg)
. 60)6V
QUILIS 60T il_m
QUITQJ Unable |&IT6BUTLOIT P
P . Cwamh |tositin |&
. . (1) [20F: -3 [20) LOTMI&H6sor  [H . [ Chons
glg)QU_IITUJLDG: Which of the following y Squint or Q" ands @ILIITG\) correct &IﬂI.I_IITGlﬂ Unable to b7
Chapter 6 : . LNedr o 3LV G| blackene . . . .. |[keep head | QI6DFWIT
309 ] . 6)5]@6)5]6\)56075 comes under general disoriented 60 GH6IT  |position 6‘)5]’&_?),&;5]6\) . .
Exception Handling . . 6)([H 66T Fmymw ddueto or torso still (LD6V
6D S LLIIT(61h & 6L exception? i eyes O . |BH6DLD |because | SLDIJ . :
elmmiern $60015% 61T mehendi WITeUG)i |of old (LPIGITLD and vertical (6016155
6151 eU(HLD? age st (plgm
LD6V
Gumeug) Gumeus
[JTRI6D ST H&LD,
@@ I 2 6iT6NMI
GleuL (HLeuedt (1))
, ALCUTG) Remove | CHEIGL QUMY
&L Th . 60) GCaaiflg
Rangaiahis a o (69\) o Zrator LSQJLD the 55% Capture the Gﬁ]ljll%
woodcutter and while C&I’{I)anl_[_fp Provide Sleueny s:ould @@S@ bandage, D&Cl fingerprints gllj]a'ﬂ
ers. (b (oo lggngy s fomumar (e [ 99 e |11 @i
30 [PET0E L |effleNesme cemeerantt 1% 1GueimGLg | |aNggHed  |the y Y |a@sgen [T @
Exception Handling . been bandaged. How . tostandina ) . 60T fingerpri |,. on the .
60 GUIT(E1 &6V Guriuc @ Kh)) fingerpri LG, DU N6TT
can the operator handle | . correct . &Gy [ntand . other hand,
, S eTeng.Qeng | D6USH G nts of ) &(mLdu
the fingerprint image position N (101 re-tie . normal
remainin . . GuetnGL . . ALK
capture? %UGI}I'_I_I'] g fingers ﬂ@g)g,eu the ) fingerprint ouul
6TLILIIG. bandage | @) \r@a 60 enNged
gLmefls g GCrems
20k 16)(7)F: 6oL
eT(hLiumiy? 61(H'5 560




ugleumefim

60 UIDAI
CaemeuwLiment
An enrollee will not be in
a position to give I_.IGU_IITGLDI_Iﬂ 56N )
. ] complete set of &H600H ) Amputati |0 856:0’01 ) CLohFe
) QIQ)QU_IITU_ILD& biometrics as required Q&SIT@&S&S P e Problems |&FLOLIH G D
3y |Chapterb: aNGleNevsms by UIDAI because of the |(LDIGUITLD6D [Injury SMLILD onof — 6UITEVS | e |Lomeot Allofthe W
Exception Handling MBI : . e . fingers |61 ] ] Té given gqma)'rg,
QL3N reason/reasons like IJIT?MITG\), or hands |&jetiTiq.& to eyes &g ) LD
coqg,maarrm &U@'@Gi) 6016015 61T
_ STIJEO0TLD/ ST}
60T & 61T
Identify the error type in GIJIT@]LDIT
Chapter 7: glg)@u_l.l'l'u_l.LbT . the given image. Q&SI‘I’@&&SIJU Possible 6ot . Poor. Qﬂmﬁ?ﬂ) . B
Guidelines for %UGULLU/G.LD!DUIT L@GT[GTT . Possible Age Gu”gﬂm”m Gender- LimebléurLb | Quality LJGG)G’:ULII_ L"_’a':)’éﬂm
312 |Enrolment Operator UGD')G)JU_IITGTT@G'S@ ‘ I_‘nL.Dng;.QGU — Photo LIS Photo ) Photogra |LD/$EUDIT |Photo of .
and Supervisor on u'@m/ugumgj'@sﬂ - u 2-erier Mismatch QJG).I[DI:TSN . Mismatc g’)Q.I[DITGUT ph/ oot . Photo L|6!_DJ)ULI
Quality of Enrolment |1 ST umlL QUMD LemeLULLD | Incorrect |GUITL. LD
QULNI(LPEMMS6IT &60o(HLIg.. Lem&LiL |Photo  |GLIT
LD
Identify the error type in
. . the given image. L . ' QLI
Chapter 7: SIHHImULD7: QaTH &SI . ) Possible Quuly Possible mﬂ.)@'fm
Guidelines for %UGULLU/G-LD!DUIT L@GT[GTT . |PoorQuality \SULOMD e o |LLODILD o_meeuriy Errorin (DI
JemeUITeT(H&S = MbuGE6L  [Photograph/ |LeMSLILIL LD/ (W&6UF [Relations .~ 7 [Name and .
313 |Enrolment Operator 1916, 651 o e | ¢ QIMTEwT Name hio £ QIJU_IIJ Add @6.TﬂIJI]IJ
and Supervisor on UQQVLIQJU 55 neorrec S m and . Ip Error Seum| re.ss _|N6v
Quality of Enrolment 631 S LD SaUmM Photo Gum_GLm Address |1T&8al Transliterati QT Ealy
QULNI(LPEMMS6IT - &6vu1(HLIg.. W geum on W Seum)
Identify the error type in .
Chapery.  [SBBumuipz: frestenimageQan@ésiu il e -
Guidelines for %UGUI—LU/G-LD!DUIT I_@GTT6TT . . Incomple L . [Name (W &6uifl IJI_Q'JQSOT
314 |Enrolment Operator JEnUITOTHEES — lj]Lpugglsu Relationship |2 mefleur e oW |- @eMLIL] Photo of _
and Supervisor on IJ_QOJ/L_Igzlu!j]g,g,a‘ﬂ - - 2 66 Error Quwiy Heum Address |® Address |1 9\6b Photo LemaLiLl
Quality of Enrolment gﬁ&mm;%%w ~ _ igm%mmm wpaeuf Transliter [ &&alg. —
ation W SHeuml




Identify the error type in .
. . . No il
Chapter 7: QIQ)QU_I‘ITU_I.LDT . the given image. Q&)”.@&’&’UU Exceptio ?)J »e
o S UG L[J/Gomum L @een C oo C oo
Guidetines for JQUITOTHESG ||~ . * . INDUGHD  |Relationship |2 meNeory |7 HLBED o1 t0 of [HEBEM | o prere |LPBD
315 |Enrolment Operator Qe Q . . Available Lem&LILIL Wwmm
_ ude/UgILNG sed = Wl ||2_6imem Error Quwiy eum|. . Photo | Address
and Supervisor on B . . 5— in g,suﬂg,g LD (LD&&Q_IIﬂ
Quality of Enrolment 6o SOLD LI[D@LLI 'Q)Q-Jmm Exceptio |6LD
Q@ SR GRS nPhoto |@6LEMEV
Identify the error type in . .
: UL & &6t
: oo the given image. - No HerNd
Chapter 7: QIQ)QU_I‘ITU_I.LDT . Q&)”.@&’&’UU Exceptio (6 o G655 Gl .
idel SHUGTLLG/GLbuN | @drer : - 5 8160 |object Photo of  |LisD&LIL
Guidelines for . . MbLIG el Poor Quality |$JLODMM n UL & &6V [Object in ) .
JEDEUWITOT(H &S ugHed | . Jarye , _ . o |Photoin  |LLb
316 |Enrolment Operator 1916, 651 . in Exception |&60Tl&G|6) Available Exceptio U|_g,§,16u . P
and supervisoron | LD H/UBILNGS - 2-orrem Photo UEMSLILL LD |in SANGE [nphoto |QpRluyn [CPrion | SSMSS]
Quality of Enrolment 6o SO LI[D@U_I AL & WA (Selenm Exceptio |6ULD Qum(m 6 Photo ol
m@@mmg)m {;‘;‘»‘K:I;”}\“'{‘;;MLxL J)M(Bmlq- n PhOtO @Gi)m@_) curn_
B the Cioun-Adheinad 1 GLmened
Identify the error type in .
U 3 &SNS
hanter . opSumuthy:  [the given image. ABTOHSLIL BBl Quem@LD o
Guigennes. for SHUCTLLJ/GLopum L @eiten Object in |LIL &6 Both Exception |(GUITL
317 |Enrolment Operator |j6m6).|u_|rrm®é,@ ............ [ I_‘nlbug_ijﬂd) Relationship &ﬂ)@fﬂmlj Eche tio g Photo of |G6UEUGE Photo not | GL.IT
and Su erviszron udey/UgILNG sed ” sl (2 _6iT6TT Error Quwy seumi nPth:to Qs different |MJ as per QUL
P 681 b UMM RS 56160M BUID loerson | BLGSEE |guidelines |epmaen
Quality of Enrolment . e ; S . .
QULNI(LPEMMS6IT r : &60o(HLIg.. QLT (&1 EOLULIG) 65T Lllg.
U @evemev
Identify the error type in .
U 3 &SNS
hanter . sSumupy.  [the sven image QaTBésIL BBl QeI o
Guit;)elines. for SHUGTLLJ/Gopum L (peren Object in |LIL &&6 Both Exception |GUITL.
318 |Enrolment Operator |'j6m6).|u_|rrmq5ér,@ . _— IﬂLbIJ}'_i’)QGi) Relationship &ﬂ)@fﬂﬂmj Eche tio 5 Photo of |@6U6UGEN |Photo not  |GLIT
and Su ervisZr on Ugl6y/USILNS 560 2_eiten Error Quwy Seuml n thto Qg Mwd different | M) as per aupl(Lp
: P 6o gJULb UH'J@U-I HeUemm S Person [_F)IJIjH:@ guidelines GU)[DG':(,Tﬂ
Quality of Enrolment . A .
QULNI(LPEMMS6IT &eoor(RLg.. QuTen LIS 60T Lllg

Bevemev




e

When .
the @I—,‘E’Q
given g’ 0 S, &Mifled
i sMb'S -
re;laflons When @@LDL@ 6,_';3([5
hipin |9 S Hoo QiL6var
2_melest
. . the : ) : When a SieuEn
Chapter 7: QIQ)QU_I'ITU_I‘LDI . 2_meeur(y Whe” there FHen s, address | ) facial &GTTGTT woman 60L_LLI
o S UG L[J/Gomum . is a : _ QUL LD [features [ BLIT&6M ) 3
Guidelines for . . ) . . Quwiy ) | &efedr section . mentions  |(LP60TEOTIT
JemeULLITerT (I, &G What is a relationship mismatch in o | of 60T (DS >
319 |Enrolment Operator U,@Q-VLI C96 865 lerror? Seuml father's and (P &eUIUNGL |is not members | SIDERIS her ex- e
and Supervisor on pra ng"lu . m’?ﬂ ) GTGiSTmITGi) daughter's GG).IQJUIT@ matching @'Lq..LDBS ina e husband's |&6otT6M601
Quality of Enrolment G)J@%U 0 ﬂ;_)m 6T60T60T? addfess AGHSTEL with 6oflear Nfamil 510 name in 601
LoD given LimeSleotLh v |28 her Aadhaar |QLILIEDI}
/ arenot |GUTS .
Gender : matching |606MEV &
or u@&uu & @@Ulﬁ]l'_
Photogra I_QJQJI_ Lq.(l'ljg;gjﬁ\)
ph of the GM. .
resident |%29&IU
Gumrsei
SIS HWIMUILD7: W (emLowmh .
Chapter 7: e . ¢peoTm) If street
Guidelines for %UI)JG(EIHJL”I&U/G&LDH)UH How do vou identify an ,gJDEJUJEBG)JIﬂ thlre;ses than @l_rrfuas@é, Ilzndmark G6V6TuTL. [number Qg;@@fﬂ If the office D6V
320 |Enrolment Operator Y .@ -@ . y v 9 . ) G . LoMys is not 60T 6T600T  [address is
) u@m/ugumggeﬂ incomplete address? S|6ML_LITENTLD |locations are is not & . : . (!,[)&SG)JIﬂ
and Supervisor on pra Q)ULb Um@u_l given &0 meMIment given B)6L6mEL [mentione|@6LEMEL  |not given Qe06mev
Quality of Enrolment @@@mm&s’n STGSHET? (L &6uIfl d
G408
Chapter 7: g‘%%)uﬂg""%m C LN63T6U(1h 66TT Incorrect! Zﬂm Geum) Qgened
Guidelines for é‘!’ U U . D . L Gllﬂ)Q_IGTI If incomplete @Q._gsmmu_lg') v ) W Taking |€2(Ib Capturing a 6i)6\)IT§)
J6M6UWITENT(IH&H S Which of the following is ) entering (§6UMITSH . . q
321 |Enrolment Operator LEEY/LBIINSS60 |considered as fraud? 618) addressis | (Lp&euf] the age photo of UL $E6ST [blurred Lsn&LL
and Supervisor on pra g)Ung’JIJ[_T')[l%Ug)_I ) GjLD[Tﬂ')Q_IOJg] entered @@ng,j oftheg @@Um photo L|6?D65IJLIL photo LLD
i ) 5 K L
Quality of Enrolment m@@mm&m ? resident |L" g (1L Lo 191g & 6L

&l
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G Iq.LD& 60T
umedley L
(W&EWervg
fetT pASI.
A resident admires one gIQJI]
. . f the Bollywood uGLL
SIGHWMLILD7: ot the Bollyweo ST
Chapter 7: LGHLL§/CLomum celebrities. He requests  [6MI] &H60TG)
Guidelines for %LMGLIE_IHGTTU & D the operator to attach %g;l‘l’lj
322 |Enrolment Operator E',‘QQ-VLI I;I% _@Ga celebrity's image in his L|6!D&:I'JIJL§; Yes &I,Lb No @G\)GIDGD
and Supervisor on pra ngﬂl_l . ﬂ%ﬂ Aadhaar rather than his gjl_a'ﬂ
Quality of Enrolment G)JEU 0 Hg',gn photo. Can the operator @60')6’0’0‘[&':53
LoD agree to the resident's  |Q&TELEMITI.
request? %UGUI'_I_I']
sy
aN(pLULS MG
HenmCeumm
6VITLDIT?
LN
g,sbﬂg,gjsu
GumLGLme
: . . R (VI 7 No 655 5| .
3]55]Mﬂum7: An exception photo in f . : 61hS
h 7: R . coflGGleu L 6 6T6L6VIT .
Chapter SyUGTLL§J/GLOMHUIT|enrolment image shows [ i1 (LD Bistmq &1L | P o : &6016 )
Guidelines for T6D6UITENT (T & no exceptions. Which of I @evemev. No missin LL " UL’&’QG\) Allthe |2 MILILS | No 6U(LPLD
323 |Enrolment Operator Y % '@Gﬂ ptions. W' é?gpésasrr@m ) & eNmeL&e available features |@pLD exceptions (pLo
and Supervisor on UQQ'I/L@"U 25 the following options fingers Jev&ert in &601& )| |arefine |[HEOIMITS |observed GITETOTLILI
auality of Enrol 67 S UMM |should the operator N LI Bevemev ) . . L e0ed
y of Enrolment m@@mma&én mark? (HUUMIS exceptio |6MLD 2_erTerrent 660
’ afleL 61608 nphoto |@6L6MEV
SUCTLL [
GMUNGeur

?
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SIS HLITUILD7:

S UG L[J/Gomum
JemeuITaT(H&E
UHe/LSILING 560!
&1 LD LI
QULNI(LPEMMS6IT

Which of the following
options will you check in
case you of an object in
place of exception
photo?

Befld gl
UosLILIL &
DG
u@sqrr&
HD @@
Qum(m e
SMesoTLILIL LT
60
SLP&MTEYILD
e

N (BLILG NS

CaiBEs®L
umul?

Object in
exception
photo

Hexlldglen
UL S &led
Qg fluLb
Qum(m 6t

Both
Photo of
different
Person

Qe ®
h)

Qeuel
Gaumi
LTS @b
EMLULIG)

Exceptio
n Photo
not as
per
guideline
s

Sefggle

Gum_
GLm
QUL
M6
60T Lilg
BeLsm60

Poor
Quality in
Exception
Photo

§1ULD.[I')!D
GumL
GLm
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SIS HUIMLILD7:
QUG L [j/GLomum
JemeUWITaT(H &S
ulel/UgilNGssedl
&1 D LHHL
QLD DM Se6IT

Which of the following is
an Photo of Photo error?
I. Hard copy of photo

Il. Photo on a monitor
IIl. Photo on a mobile
device

IV. Photo on magazine

LT6BT62 (h 6L160T
eUmNMIeL

619l
UL & &lett
Lem&LILL LD
Seuml

2 _6TeNg)?

I
Lem&LILL &
&6 H&H6EL
II. Hlemyuied
o _erren
Gum_GLm
1.
QLmemLeL
&(Heuilev
o 6T
Gum_GLm
Iv.

L5 &85 S0
2 enen
Gum_GLm

Only |

| DL (BLD

I, 1land
1

L&

Iland Il

IM& Il

All the
given
options




e G\q.L0G 601
[BLIIT et @®
A person Eﬁ:&uu z:::rator GLm_ A person’s gﬂll'jl']lim
, SIS SWIMLILD7: LNetTOU(IH EL6TT . . - " |GLmsmeu |photo is
Chapter 7: SUCHLLi/Gubur| — |eubihied PG BUY capturing|IREGD |2lowing | g g | aorued [T
Guidelines for e EUILITEN (R & Which of the following is p A person S6U(H6ML_WI | another a LCIL. |without ey
326 |Enrolment Operator U -([5 . & considered as photo of g’" . giving his Q&60.~.10 person @m photogra 3‘5 7 GE)UI.Q.U.IIT
) ugley/UgILiNgged LIL & 6o ) . : Liy that person
and Supervisor on 5 . . photo error? . selfie QHSIT@GSQQJIT who is an@ pher to e . ) &
Quality of Enrolment 6o $LD Um'@u'] HENSLILIL-5 iy taking a Li6m take the iy being @sveomLn
QULDI (LD DB seumr? A g 7 o | GLTEIT [physically |8
P L LiemIy present A
eLm photo | 5 1o 8 A [CY:2:30]
IeEE) X é—,]@] : u(eus
MITIT &SIy
LT 6BT6U (5 6U16TT Gum. Gum-
SIS SWIMLILD7: el . Aphoto  [GLIT
Chapter 7: Gl L (1/CLog . ) eummMieL GLme6L|A photo ; e
Guidelines for %_IJIJ JLLIj/ 'LDﬂ)IJIT Which of the following 6T[_I')Q') QQGﬁ]Gﬁ]G\)I’I’ A photo GG)_IQ_I which ,&JGUﬂg;guG).l which ) 0 Jsifsi
JemeUWITeNT(Hh&H S type of photo is marked . A photo with . . . . 7 shows UG Gl6l
327 |Enrolment Operator SR ‘ o Gum_GLm | STmm with QUIT(BET |shows  |&H&IL 63T .
X u@m/ugumggeﬂ as 'Poor quality in , . poor visibility T i . . person LD
and Supervisor on . . . i . SJLMM GuUTLGLI  |object exceptio @@UUQ} . .
. 60T SIJLO UMWl exception photo'? : . without @eveormn
Quality of Enrolment 8 Q’)é’UﬂQ’)@]G)J @@g,@) ns . Z
QLD DM ST ! . : exception |60
L6 SLILIL_LD'? 6L @@DUQ}
LT6dT6 (IH LD
g)ur;rlzﬁc)gl_l_!-lrm Gum A photo DUL
Chanter 7: SIGHWMLILD7: gy '&)sn Aphoto GLmeed(” P17 |GLmL
aprer - SYLIGHLL§/GLOMHUIT|Which of the following |20 2 GUTLGLT  |where | 2 éftem el .
Guidelines for . . GumMLGLM  |Aphoto . . . shows . A photo SILMM
JEmeUWITeN(h&@  |photos would mark as _ HNH GG |the 1)) SeoNgglel| .
328 |Enrolment Operator =g , ) G)JI'@Q,DGO')[DEJ which shows B . person . < with poor  |LJ6DYS&LILI
X UQG).]/I.]QJLIIJ]QJ,@G& Exception photo not as s . g,]l_m person is 3@@ . Q;G).ILD o .
and Supervisor on 5 . . e erleor Llg exceptions . ) . without . visibility LD
: 60T S UMMl per guidelines'? . , A@Lug) looking  |@60IhGI _ |@eveomin
Quality of Enrolment 3 @6\)66)6\) exceptio |7¥
QULNI(LPEMMS6IT ereat down ' . 0
GOONL 6o QICTY QwuUS)

Lb?




&Mhd 65

UWIG|
eUIWLIG TeoTGIL
SIQIEHEMLLLI Q6bemev,
2 L6V L.
Shanthi is a 65 year old EJG\)é"@m!DQI UL’Q,@@T
woman. Due to her ill .
health, she is unable to SM600TLOMS, No, as LIGQPGJIJIJ
. . come to the enrolment U@Ql L. . photo of ELD .
Chapter 7: glg,@u_l_rru_l.mr . center to get enroled for mmwﬁ:ﬂﬂ) Yes., as the 2510, U'QQ'I photo is %5
Guidelines for %UGUI—LWG-LD!DUIT Aadhaar. Her son gets (C) %glmj resident 6'0')LDU.I§)QQ) agrave Semmest
329 |Enrolment Operator UG!DG).I[LIITGTT([B&_:@ her paspport UQQ-I cannot come |& eIy critical
and Supervisor on UQG).I/L]Q)]U@IQJ,Q)G@ photograph which can QEuww to the @u_IG\)ITQ') error Q&u_]a)n
Quality of Enrolment 60T SO Um’@u'l be captured as her G?JU@lQ-u—'dn enrolment @IQ'LP&’GN!T&’ and E’QILD-'
@@@W!D&m photo for Aadhaar. Is it 60V6M6L. center @QBEQITQ) indicates SJLOMDI
acceptable to ta.ke the i%%ml—u-' fraud Calenew
photo of photo in such .
scenarios? Si6UEHE0L L WLIT&ELD
LImeroGUITL. ShsUU
G&mg
LemsLILL &
g
Q& TewTHS)
Vo Wy o N = P
TrGsHe9
W Usle)
S UGHLL . Ves LD,
&mj.ﬂm resi’dent @Lq.LD&S
FLOWILD . can 60T .
. . Rakesh is an enrolment GQ_I{{G)G\) Qevemev, capture 6T®é.%6’
Chapter 7: glg,g]u_l.rru_l'mm . operator. He sometimes Q&u'lg" . |[No, as the U’éﬂm .. . |the 6UTLD, .
Guidelines for %UGUI—LU/G-LD!DUIT asks one of the residents QETH“NLQ'@& ph;t should ‘%J’!JGU.LLU image g’_l,é'leTG\)
330 |Enrolment Operat Umm”"”“f@‘f’@ t ture the pict @LD(:UITQ_I be clicked b LDI_.@LD d UL'&’QW
perator o capture the pictures e clicked by an
and Supervisor on IJ.QO.I/L.@_IIJ!ﬂgjg)Gﬂ while he enters the &g L0&60S enrolment Seot . .. |operator Sy .
Quality of Enrolment 6o SOLD um@w details into the system. 615)6T[(3'u_l . |operator only LIGU)E?SUULLD should %UG-UI_
m@@mma&m IS this acceptable? HEDSLILIL-LD GTG&& ensure L6V
| OL:L:T: Geu6uor(pLb. that th &ifl
Q&meLAUT. | A (T 213N
@GIDQ) cargy is UL Cel
QLIS g0 sSoT (LD
Qs mearevT

Lom?




Lgle

QULNI(LPMDS
effledT Lilg,
G Iq.LD& 60T
iacines s resgent | IBlo0SHCT
SiGHLMLLD7: & ' &l amGCs
Chapter 7: %UGULLU’/GLD[DLIIT needs to be present @@5’5’@9—'
Guidelines for e EUILITEN (R & physically at the time of 6'6'01@Lb
331 |Enrolment Operator E',‘QQ-VLI I;I% _@Ga enrolment and photo of L|66)&:LILILLb TRUE &Iﬂ FALSE SHeuml
and Supervisor on pra ngﬂl_l . ﬂ%ﬂ resident needs to be UQQI
Quality of Enrolment G)JEU 0 Hg',gn clicked either by the LCTL LA
Sl enrolment operator or c%- 7 T
. 3l6V6V G|
by the resident. :
GIqLD&HEDTTEV
T(HSHSLILL
Coustm(RLb.
7,
Sevllg g6 . esNSs16u UL & et
Chapter 7: ag’éﬂwnwm% An exception photo l—I@W'JUL,&J g)?ce tio ?)ng)gl Exceptio Pne g)ﬂ
apter 7: SLUGHLLij/GLomurm prion P gleo _ . P . o . [nPhoto [GUNTL.  |Photoof  |LEM&LILI
Guidelines for I'jGU)G).Iu_lITGTT([B&':@ shows an image of a G\qLOG60T Poor Quality |$JLOMM n IJLQ,Q")]G\) not as LT Photo in Lb
332 |Enrolment Operator U,@Q-I/ L1196 & 65) person looking to the @l—gzl in Exception 566ﬂ§)@_|6).| Available or G)J!@ Exception Py
and Supervisor on . ng)'l . 55 left side. What type of USHSLOMS Photo MSLILULLD |in 6oflg P o @ P Sens8l
601 b ummlwl uideline |60M&6N  |Photo 6
Quality of Enrolment @ﬁ&mm%m error is this? umj&,{ﬂﬂ)mj_ Exceptio |6ULD f sirrmun CLL.
?ﬁg nPhoto [@6LemeL @eoemey CL mefled

SHOIMI?
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SIS SNLIMUILD7:

S UG L[J/Gomdum
JemeuITaT(H &G
UHle/LSILING 560!
&1 LD LI
QULNI(LPEMMS6IT

A photo shows image of
a 26 year old woman
and her exception photo
shows image of another
26 year old woman with
4 fingers on her right
hand. What type of error
is this?
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Len&LILL &
&leL 26
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2661560
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AwLULS
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Qal ehs
eI GLomeor
Haum|?
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exception
photo
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UL S &led
Qg fluLb
Qum(m 6t

Both
Photo of
different
Person

Qe ®
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Exceptio
n Photo
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s
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Photo
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6
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SIS HUIMLILD7:
QUG L [J/GLomum
JemeUWITaT(H5S
uHlel/UgInGssedl
&1 D LHHIL
QLD DM ST

A photo shows image of
a 45 year old man and
his exception photo
shows the same man
without one hand. Also,
the face in the exception
photo is not clear. Which
of the following errors
will you mark?
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S, 6901
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Len&LILL &
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&UNLEVIT
LD6L
QoL
Gumestm)

2 _6ITeng).
Lem&LILIL (LD
b
Q&efeurs
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. . L& 66T &
Chapter 7: SISHUIMLIDT: The name of the gLL?-LLIU LD No,as 601
' uGrLLj/Gomum 5 . Y ) . Jasmine |6T60TLI
Guidelines for g‘!’ U i/ . D resident shows Jasmine, |&meruLbled, e a.15 ) mervLiesr asmine 3l
JemeUWITeNT(IH&H S . . [Jasmineis . canbea |¢2(lh
335 |Enrolment Operator LSey/LigING 560 which is also the name |€2(Ih gafnafr hame of a 6T60TLIG)| female | QLisgor
and Supervisor on B o ngﬂ . 5 of a flower. Is this an QuUWI(pLD (I gaﬂm ) -y
Quality of Enrolment 601 $LD Um'@u‘] error? S\ G| & 6T flower Quuy resident's oor
QLD DM &I 95 oD name Quu_n]rr&,
& Jal_
QG55
60IMLD.
P 20
QLG &0 50
QLI6voT6UTT 60T QUUIGISIT
_ UL &60& iy 20
. . Y f S, . GIJiudmest | h
3]55]Mﬂum7: ou see an image o urrljs,éﬂ@]a, . Iﬂ gnore the QUILg)
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Guidelines for %ﬁg_}:‘;ﬂg/@&mmu” shows image of a person @:%6\)@66)-'\)
360 |Enrolment Operator U % '@Gﬂ with one eye covered. 5 Q’)@J .. |Accept @Ul_lé:Q&:ﬂ'G'Tl Reject ﬁ)]l]lT&;lﬂ
and Supervisor on UQQI/L@'IU 59 Will you Accept or Reject IaGO')J)IJI.JI_!_D
Quality of Enrolment 6o SOLD um@w this image? . 6,”655uu
QULH(LP DM ST L (heiTeng).
@UUSQST6N
affjsenm,
Al :3y] WTN Ty
6ITIT?
. . BHSI(LHLD
SIGSWITUILD7: , , . _
Chapter 7: . . You find that the Cit LOIMIHI6V (LPLD Possible |6XUI - .
apter SLUCHL_Lj/Guomu| 04 N et the Hy Bleoptd |, ble LITeSl6aT- I ossible S = possible  |Quwy
Guidelines for . . and the State are not Qurr@g,g,@fﬂ . Incomple . |Age- Len&LILIL .
JemeUITOT (K5 , ! . Gender- LemaLILIL emLOWIMm : Error in (Ww&eur
361 |Enrolment Operator M- matching. What action  |606D6V. . te Photo LD .

) usley/ugsIlNgged | , . Photo QumTpHse m _ . |Nameand |ufled
and Supervisor on pra b b will you take in such @UGUITQ] Mismatch 0650 Address 5’6)-"j] Mismatc QIJIT(IB[_F)Q Address al
Quality of Enrolment 50 D . situation? 6T60T60T @ h aN6LEM6L el

QLN M ST

Qewiaiser?




&S et

Quwiy Mark it |QUILIF/(LD
The name of the city in %W@GULD Inform c‘%LI(:I]'I'_ as Seurfluesr
Chapter 7: QIQ)QU_I'ITU_I‘LDT . English and in local LD'[I-)!DJLD- Correct the ,I'_F)BSI]',Q')'@G'OT the L@é)@ 'Possible 6@6@ CLDG\)Q
- QUG L [/Gmum 2_eNmeerny Quuwiemry . . . o |Escalate
Guidelines for eV EUILITEI(T & language are not QLDIT@U.]I_G(')T name of the 5] 5] operator |§6U6MM |(Errorin QUi the issue to BSITIﬂUﬂI_
362 |Enrolment Operator E'@ / IJ% '@6\3] matching. However, all City and Qﬂ%g)ng through @@5@] Name/Ad 6L our D
and Supervisor on pra o ngg"lu . m’f’ﬂ the other details are QUi & e accept the g T mail QLounNeL |[dress Seuml Zu erior Qg;lﬂﬁ)ﬂé’:
Quality of Enrolment G)J@%U 0 ﬂ;_)m right. What would you GOSM%EI% details NLGQsTeT about &@JUU Transliter 6T613TQ| P GSQ.ILD
LoD do in such situation? ) .H'D et the error |6)LD ation’ GmLaL
cUMRISEM error 6L
&1f). eTedrent '
Qaiaffseir?
Quwy/ (W &6
Aufeir eped
QuUWIFLILNED
. - Possible Error in Seuml,
Chapter 7: &%%?TIEJL%;LD LI Name/Address bS] & Sledr
Guidelines for %IJU)G).IH_IHGTTU & D Transliteration erroris  [GILILLIIY
363 |Enrolment Operator EQQ-I/LI IJ(II-EB] '@Gﬂ there is a mismatch in %TEJ@GULD TRUE &ifl FALSE Seum|
and Supervisor on pra ng)'lu . @gjﬁ name and address given LD[D{QJL?J
Quality of Enrolment QJEU 0 %m in local language and in LGTT@I]
Sl English. QuomLluLedr
QuITphEen
6L6EDI.
. . ugley
. SIGSITUILD7: .
Chapter 7: SBLICHL_Li§/GLOMUIT|If the name in the NS Sle)
Guidelines for e EUILITENT(T & nrolment details i 6iTerm Gy
364 |Enrolment Operator | . % '@6\5] enrorment detals 2 - leups@ TRUE &1 FALSE  |@eum)
and Supervisor on UQQVLIQ’JU 5% slangf the same should QLDITI'@IJ_IITE
Quality of Enrolment 601 SOLD um’@u_l be rejected. A BHSTEL
QULNI(LPEMMS6IT

LED)
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Lb&S
oG Quouned L6oNS
. . g,euﬂg,gjm_ Sl Len&LILIL
Chapter 7: gIQ)QU_I'ITu_I.Lm: . L|60:)&>LILII_§) . Send a Mark it b
Guidelines for %UGULLU/G.LD[_DUIT One of the exceptlon 5\6\) o (31 [51]y)1:1F: mail to Fflwmen 'as Qevemev' | i8]

365 |Enrolment Operator UGOTG)JLLII'I'GTT@QS@' ph.oto shows a picture of Qg,u_l.e).lg,ejﬂso‘r Acce.pt the 6'0')6“ . . oper.ator Human ﬂmm Itis not an QJGJ.IG[_D
and Supervisor on IJ'@G).]/I_I@_IIJI_‘HQJQGQ deity. What should you LI.LLD details @uufﬁ(;]&,rrm to click L||_§)6'07§) photo Q’)G)Jb'o')ﬂ)é’: error @6\)6‘6)6\)
Quality of Enrolment 601 SIJLO LI[D@LLI do in such case? &QTGTT@] (1N the right missing'

GU@(LDGMLDGSGTT ?s%r[?m@ picture (F&J)mé_)& error @@U@L
. . & 6D
Q&WlweomLb? Qamebeo
&Lb
. . LT6BT62 (T 6)160T @@ .
Chapter 7: jl%%?;ir&;?émmu” QUMM e If the photo usma;_um_u? i the Qb II:IbGG)GSUUL L|6!_DJ)[JLI
Guidelines for I']GU)G).IU_II'I'GTT([BG'B@ Which of the following is |6T&)| 'LD6'6ﬂ§) shows a gGUﬂg;@_lG).ILD photo QIJIT('IB If the Qg,aﬂs).lrr If the photo LD )

366 |Enrolment Operator UQQ-I/LIQ).IUm,&JEJGﬂ considered as '"Human L|66_)J>IJIJLLD person @6\)6\)ITLDG\) shows 66)6T[_6’> . photo is 5 is blurred HSGDTF{.I@
and Supervisor on 61 S LMHOIL photo missing' error? @6\)6‘6)6\)' without @6 an object &'>IT6t'$leﬂg) not clear @eveorai @@E)g)ﬁ
Quality of Enrolment @@@mm&s’n GTSUFU"@GD exception ’I'_f)LI@I]éB. &6V L Lreb 6L

QI(HLD? SevurNILg)
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60
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Which of the following @uua’,Qa’,nm
elements in the e
. . exception photo are not |(PIGWITHI?
Chapter 7: &%%?UJI—ITE_ILD(;LD ALIT acceptable? I LII_§!§7]6'61. Clohse.
Guidelines for Ug&bmngnmUé&,(g I. Photo of Photo LeO&LILIL LD L. 11l and LI All the @UJ'ID
367 |Enrolment Operator UQQ-I/LIQ]JUm,&J,Q)Ga II. Celebrity Photo I[Ij] Iland I &Il I\} I, 1l & IV a;nc’l " LI, IN&IV |[given SIEmes
and Supervisor on pra Q)Um ug')@u_l Ill. Web cam logo IIUGU[D‘ITGOT options gzl'-b
Quality of Enrolment @@@6’6} g IV. Photo of animal 21 IJITLD
D V. Photo of the resident |!ll- Q.G)-"J
showing the exceptions GaLd
GeonGam
UL LD
IV.
eNevmi&ledt
UL LD
V. & 60T
SN Gleus
mg
PRSP s W
uglexeot
CUTyl @@
. . Glg D& 60T
Chapter 7: jﬁgﬁfﬁémmun During enrolment oMM )
Guidelines for I'jGU)G)Ju_IITm@éi@ process, a resident can @Lq..LDéMUT&;
368 |[Enrolment Operator U@G)-I/l-lgﬂﬂm,&),@sﬂ help the operator by GTﬂGU[ TRUE &Iﬂ FALSE Seumi
and Supervisor on pra }'_T)ULb uﬁ)@u_l clicking the photos of ULQ@@W
Quality of Enrolment 8 other residents. (€F:2:3y1F: 33
QULNI(LPEMMS6IT 2 LGIL L@
&5

2_§6M6VITLD.
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SN
. . ugley
Chapter 7: jl%%?ﬁt’;’?émmu” A resident should be ;MGI&DGH;)?MQLIGL?D
Guidelines for e EUILITEN (R & present physically at the @u_l
369 |Enrolment Operator EIQ / I;I% .@Ga Aadhaar enrolment eNeUMhIs TRUE &l FALSE Seuml
and Supervisor on pra oy nggﬂu . ﬂ%l%l centre to give his P Uu'@
Quality of Enrolment S0 D . enrolment details. . 2
QLD DM &I Q&
HTGeor
Q&6v60
CoustiiBlLb.
U
G \q.LDS60T gmma
SO -
s BHMS
BB e
2 L 6ublémev &G
&rflullsbsmev Ask the Q8 Tens
. . A resident approaches 6T€6Tg)_|Lb o6y resident . SU(HES
Chapter 7: glg)gu_l'rru_l.mm . you stating that his Gﬁ]G)JUTF'zJGS ASk. the 2 |60 to bring . . Tell him 2 g6l C:LDG\)@
S S UGHLL[j/GLomurm L resident to LOMMILD  |that you Escalate
Guidelines for eV EULLITEI (T & father is ill and unable to |6meIT  his father Hlsmev the LCWLIT nnot Wl uimg)| the i ¢ J:I'I'Iﬂuj]l_
370 |Enrolment Operator E’@ / I;I% '@6\‘)] come to the centre to FLON165 i(ra\rolesdacm:e &Iﬂu_IITSDTQ_ILb father's QL fé Eael Ic')1im 67601 Oirssue ° b
and Supervisor on K o ng"l . 5 give his details. What GU)LDUJ'@)Q!D glmgpg,g,j demogra . P Qg;lﬂé')fn’{?; v ) nglﬂcﬁ]é’:
. 607 S UMMl - after he gets . ) in such superior .
Quality of Enrolment Q”‘@ MGG should you do in this () well IlL:3 phic and eNeumil |cases 8l 56)|LD
Sk case? QPG LTS Q&meLEVEYLD |biometric a,am;g el ed
6'[6?'5TQ_|L'D details Q&M@
QaflenN&mm
7. SILGUIT
%W-ﬂ&m gl eU(H LM
6T60T60T o .
Qeiiafser? GaeyLD
SIGSWITUILD7:
Chapter 7: .. . &nmoLwns . .
Guidelines for %ISEJLITI&U/G&,LD&)U” In case of village, the A BHSTEL Block Nenmé  |state EWQGT-)DLD All the %Lﬁ_lmh
371 |Enrolment Operator E@‘“—V'—l I;I(I?] . @6\5] address section should  |(Lp&6UIfleL Village &gl and town LD['DQ]LD and &m%m given SmeTT
and Supervisor on pra ngju [f)%al%l have: @(ﬂjé’:&i I_G).|6'O"6T Pincode gﬁ@ options b S
Quality of Enrolment 0 D GG).IﬁfDTLq.u_Igd: ® a
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BH&IJLOMS

QwhHmed
(W &aUfled
In case of City, the [al Y2
. - address section should GQJGO"OTLq.u_Ig;J:
Chapter 7: gl%%?”’ﬂg""?ém LI have: I fl_@ e6vor CLomhe.
Guidelines for %mG)JILJLIITGTTU & D I. House number II. LIV All the @mm
372 |Enrolment Operator E'@G).]/ IJ% '@6\3] Il. Colony/locality 8’>I'I'61)6'6ﬂ/@I_ L, Hand IV (1,10, 1 & 1V 1L ULV, VLIV, V :;nc,i Vi I,1,IV&VI (given SiemeT
and Supervisor on pra ngg"lu . m’?ﬂ Il. Area ) options D S
Quality of Enrolment G)J@%U 60 ﬂ;_)m IV. City Ml 6]'Iﬂu_IIT 8l
e V. State IV. BHSJLD
V1. Pin code v. omhlevLd
VI. DI(Eh&6L
GIIICH
(W &Heuflufled
3IEhFLS
s oo
ASHSHIWIMUILD7: . 6V6VITLD
Chapter 7: . . If the address section . .
Guidelines for %IG?JEJLI_I_;TWG&LDH)U” does not have Pin code gg)o'%”w’
373 |Enrolment Operator E’@ / I;I% '@6\‘)] then, the error that you |, gijDu_l TRUE &Iﬂ FALSE SHeuml
and Supervisor on pra ;HULLAQIIJ[DEU% should mark is Q%L!%@
Quality of Enrolment m@@mma&eﬁ Incomplete Address'. (U)&:G).Ilﬂ'
6T60TM)
GMOUIL eyLb
(W &Heuflufled
o meleorly
; B7: WemubH
Chapter 7: jl%%);it‘;‘?émmun Which of the following W &e6MIT60T Possible QIJIT(IB;_;')
Guidelines for JEEUILITET(E 5@ .errors sP.\oul.d be marked g;&':Q!G\) ) Incorrect SeUmHen R.elatlons g;Lﬁ]G\)G\)IT !ncorrect. SEUDTE |Incomplete @_@mm
374 |Enrolment Operator U@QVLI L1916 69) if there is mismatch in @@[_I’)Q’)ITGU address HSG)Jm hip informati efNeamib | address wmm
and Supervisor on pra g)Ung’JIJ[_T')[l%Ug)_I the relationship in the L7636 (I 621637 s Mismatc |2-Me6TT |on U (W &6uifl
Quality of Enrolment . address section? QUMM 6T h ) 60)
QULNI(LPEMMS6IT am%@ 7 D
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(W&auflufled
D/0,

. . HemsLuL &
SIS SNLIMUILD7: , . )
Chapter 7: . . The address section 5\6\) 8 . Possible |6UWIG| - .
uGrLL[j/Gomurr Possibl . . Qum
Guidelines for %mG)JILJLIITGTTU/ & D shows D/O whereas the UG st:(lje:i QLIIT([I')[[;'&;IT Incomple g&ﬁ_l . |Age—- L0 &LILIL | Possible T G
375 |Enrolment Operator E'@G).]/ IJ% '@6\3] photo is of a 8 yearold  [6mLIUI6Bfl 63T Photo IJITQS]GOT/L]GO‘)&, te 1Y) Photo b Relationship i o
and Supervisor on pra ngg"lu . m’?ﬂ boy. What type of error L|6!D&:IJIJLLD Mismatch LU LD Address D 656).Ilﬂ Mismatc QLIIT([B[BQ) Mismatch | . D P
Quality of Enrolment 50 D . is this? &QTGTT@] @& h a1N6LEM6L 7 dpemm
QULNI(LPEMMS6IT T
66D G UIIT6TT
saum Q&I
2 ML SSLILIL
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S, 6LGTUNRIG 6T,
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Tampered/ Other E-Uﬂ%ﬁ'[ll@l-q-m&,
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glg")@u_IITUJLbT Aadhaar form/Enrolment azmr[&u;:/_g:‘?]/gu
Chapter 7: &_I,LIGULI_U/GLD[DIJIT Slip, Photo of W@G% LL_Lb
Guidelines for N . Resident/Object/Animal A
JEDUWITAT(H 5 ) CEISSLILLL
376 |Enrolment Operator IJ’@ / L1916 69) picture attached as True &Iﬂ FALSE Seum|
and Supervisor on pra ;HUL%QIIJ['DU_%U% document would be S, CL6TNMIS
Quality of Enrolment 3 considered as Fraud
sugﬂ@smmasm Documents resulting to ;6)6? GLDIT&LQ'
blacklisting & FIR against Gms)_lgl
the Enrolment operator. IJI'_Lq.%LIg]G\lﬂGi)
Q®HSI
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udley
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Chapter 7:
Guidelines for

Enrolment Operator

and Supervisor on

Quality of Enrolment

SIS HUIMLILD7:
QUG L [j/GLomum
JEmEUITOT(H &S
uSle)/Uginngsed
&1 SO UbroiL
QLD DM ST

Documents not uploaded/
blank document uploaded
will lead to blacklisting &
FIR against the Enrolment
operator.

S}, 6L6TUTIRIG 61T
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Qeubpis e

S, 6L6TUTIRIG 61T
GumeTMemEY
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Chapter 7:
Guidelines for

Enrolment Operator

and Supervisor on

Quality of Enrolment

SISSLITUILD7:

S UGHLL[j/GLomurm
JemeUITeT(H &S
UHle/LSILING 560!
&1 S LbrhiL
QULNI(LPEMMS6IT

All documents being
uploaded on the day of
enrolment should be valid
& accepting
expired/cancelled
documents will lead to
blacklisting & FIR against
the Enrolment operator.

uSGeummLiLl
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SIS G
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FHWTTS TS/
Gurmedl

S}, 6L6TUTHIG
enern
QIMRIGIS)
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ugley
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GLed FIR
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UGSGLD.
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Chapter 7:
Guidelines for

Enrolment Operator

and Supervisor on

Quality of Enrolment

SIS HUIMLILD7:
QUG L [j/GLomum
JmEUITOT(H &S
ulel/Ugiingsed
61 S UMMl
QLD DM ST

Photo & name of resident
should be available on
document being submitted
for Proof of Identity. Any
document issue by
authorized person must
have stamp over the photo
attached .Not adhering to
guidelines would lead

to blacklisting & FIR against
the Enrolment operator.
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UL_1g.u169160
QwH3)

if:2: A5
ugley
SUGLLIy

True

FALSE

Seumi




SUNILD
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, SIS HIMLLD7: fuwile e QLG L _ -
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380 |Enrolment Operator Ume”""”“!@a?@ an enrolment operator 60T Waring letter E:Lq.,é_I;LD. . blocked GI_F;I]U'J will be ITQqu]“ﬂ Suspension G)JQé'?:J)rr&,
and Supervisor on ugsu/ug,jumg,g,sf)] captures Unparliamentarily QLDIT@GG)ILI&") will be issued Q&SH@&S&:UU@ for 72 Clenmé sentfor |l o lfor1year
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381 [Enrolment Operator U@QI/LIQJJUm,&J,&)G\S] Blacklisting of operator for LDD_")Q_ILD FIR place of LIQG\)IT&S . Miss LD . Photograp qm&UUL Address wmm
and Supervisoron | 7 L oS i one year and filing of FIR? LESIGG resident ohoto BL6erfledr match QuTBH ! Lb (Wpaeur
Quality of Enrolment 50 Y 3 . P LIL LD STemLd
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Chapter 7:
Guidelines for

Enrolment Operator

and Supervisor on

Quality of Enrolment

SIS HUIMLILD7:

QUG L [j/GLomum
JmEUITOT(H &S
Lfley/LigIN05 560
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QLD DM ST

What action will be taken if
an enrolment operator
enrols an Adult as child?
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Rs.1000
withheld per
packet and
for 1 or more
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month-
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for 1 year
and more
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FIR will be
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Chapter 7:
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Enrolment Operator

and Supervisor on

Quality of Enrolment
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QUG L [j/GLomum
JmEUITOT(H &S
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61 S UMMl
QLD DM ST

What action will be taken if
an enrolment operator
captures an Animal
Photo/Photo of Diety/any
other object in place
resident photograph?
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for 1 or more
casesina
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and more
than 5 cases -
Suspension
for 5 year &
FIR will be
filed

SUNILD
eI
66uQ6um
®
ur&EGCaL
(&GO
Hmi$E
MEUSSLIL
LG,
ROMISES

GuouL L
QUNGHTH 4

@(‘BDQ)"
60 -1
6U(HLLD
FeroGil
GooTL , 5
QNG S
& GLev
QwHaT
60 5
6U(HL
ForoClLIeoT
L &FIR




384

Chapter 7:
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Enrolment Operator

and Supervisor on

Quality of Enrolment

SIS HUIMLILD7:
QUG L [j/GLomum
JmEUITOT(H &S
ulel/Ugiingsed
61 S UMMl
QLD DM ST

What action will be taken if
an enrolment operator will
capture
Objects(Chair/Laptop/Wall/
Table) Photo in place
resident photograph?
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and more
than 5 cases -
Suspension
for 5 year &
FIR will be
filed

SUNILD
eI
66uQ6um
®
ur&EGCaL
(&GO
Hmi$E
MEUSSLIL
LG,
ROMISES

GuouL L
QUNGHTH 4

@(‘BDQ)"
60 -1
6U(HLLD
FeroGil
GooTL , 5
QNG S
& GLev
QwHaT
60 5
6U(HL
ForoClLIeoT
L &FIR




385

Chapter 7:
Guidelines for

Enrolment Operator

and Supervisor on

Quality of Enrolment

SIS HUIMLILD7:

QUG L [j/GLomum
JmEUITOT(H &S
Lfley/LigIN05 560
6 SO LHMILI

QLD DM ST

What action will be taken if
an enrolment operator will
capture Animal Photo in

place resident photograph?

ugley
SUCLLIy
GYLEDISS
ugleons
aNevmI@
LemsLILL &
0%
Cesiflgsmen
61601637
HL_6)IG.56M5
sT(h&SULELD?

Waring letter
will be issued

T1&8H5HmS
&lg &L
QerEssUu@®
)

Operator
ID will get
blocked
for 72
hours

QUG
LT ®ig
72 LD6TTN
GryLd
Llenmd
Q&I

®Lb.

Operator
will be
sent for
training

QUG L
Uy
L Qufesh
Y
SIEBILILILIL
Geury

Amount of
Rs.1000
withheld per
packet and
for 1 or more
casesina
month-
Suspension
for 1 year
and more
than 5 cases -
Suspension
for 5 year &
FIR will be
filed

SUNILD
eI
66uQ6um
®
ur&EGCaL
(&GO
Hmi$E
MEUSSLIL
LG,
ROMISES

GuouL L
QUNGHTH 4

@(‘BDQ)"
60 -1
6U(HLLD
FeroGil
GooTL , 5
QNG S
& GLev
QwHaT
60 5
6U(HL
ForoClLIeoT
L &FIR




386

Chapter 7:
Guidelines for

Enrolment Operator

and Supervisor on

Quality of Enrolment

SIS HUIMLILD7:
QUG L [j/GLomum
JmEUITOT(H &S
ulel/Ugiingsed
61 S UMMl
QLD DM ST

What action will be taken if
an enrolment operator
would capture photograph
of "photo" in place of live
resident photograph?

TR
Ly
GINET)IEIC)
ugleons
"UL & Sledr"
LemsLILL &
0
Cesiflgsmen
eTedT6nT
HL_6)IG.56M5
sT(h&SULELD?

Waring letter
will be issued

T1&8H5HmS
&lg &L
QerEssUu@®
)

Operator
ID will get
blocked
for 72
hours

QUG
LT ®ig
72 LD6TTN
GryLd
Llenmd
Q&I

®Lb.

Operator
will be
sent for
training

QUG L
Uy
L Qufesh
Y
SIEBILILILIL
Geury

Amount of
Rs.1000
withheld per
packet and
for 1 or more
casesina
month-
Suspension
for 1 year
and more
than 5 cases -
Suspension
for 5 year &
FIR will be
filed

SUNILD
eI
66uQ6um
®
ur&EGCaL
(&GO
Hmi$E
MEUSSLIL
LG,
ROMISES

GuouL L
QUNGHTH 4

@(‘BDQ)"
60 -1
6U(HLLD
FeroGil
GooTL , 5
QNG S
& GLev
QwHaT
60 5
6U(HL
ForoClLIeoT
L &FIR
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Chapter 7:
Guidelines for

Enrolment Operator

and Supervisor on

Quality of Enrolment

SIS HUIMLILD7:
QUG L [j/GLomum
JmEUITOT(H &S
ulel/Ugiingsed
61 S UMMl
QLD DM ST

What action will be taken if
an enrolment operator
during Biometric exception
enrolment captures
photograph of a different
person in exception
photograph?

uGuir
QL&
seflgglel
GumGLm
ugley
GasiluLNetT
Gumgy
gaflbgio)
LemsLIUL &)
60 Geum
S Buflein
LemSLILIL LD
Q@®HgTed
6T60T60T
BL6UIG SH605
(h&SULELD

Waring letter
will be issued

T1&8H5HmS
&lg &L
QerEssUu@®
)

Operator
ID will get
blocked
for 72
hours

QUG
LT ®ig
72 LD6TTN
GryLd
Llenmd
Q&I

®Lb.

Operator
will be
sent for
training

QUG L
Uy
L Qufesh
Y
SIEBILILILIL
Geury

Amount of
Rs.1000
withheld per
packet and
for 1 or more
casesina
month-
Suspension
for 1 year
and more
than 5 cases -
Suspension
for 5 year &
FIR will be
filed

SUNILD
eI
66uQ6um
®
ur&EGCaL
(&GO
Hmi$E
MEUSSLIL
LG,
ROMISES

GuouL L
QUNGHTH 4

@(‘BDQ)"
60 -1
6U(HLLD
FeroGil
GooTL , 5
QNG S
& GLev
QwHaT
60 5
6U(HL
ForoClLIeoT
L &FIR
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Chapter 7:
Guidelines for

Enrolment Operator

and Supervisor on

Quality of Enrolment

SIS HUIMLILD7:
QUG L [j/GLomum
JmEUITOT(H &S
ulel/Ugiingsed
61 S UMMl
QLD DM ST

What action will be taken if
an enrolment operator
during Biometric exception
enrolment captures
photograph of
Objects(Chair/Laptop/Table
/Poster) in exception
photograph?

uGwir
QL&
sl gieu
Gum_GLm
ugley
GesluLNest
Gurg
(BTMH&TE5)/Go0
UL/ &6/
GL 76
sanbgiol
HemsLILL G &)
60

Q@®HgTed
6T60T60T

BL6UIG SH605
(h&SULELD?
+D79

Waring letter
will be issued

T1&8H5HmS
&lg &L
QerEssUu@®
)

Operator
ID will get
blocked
for 72
hours

QUG
LT ®ig
72 LD6TTN
GryLd
Llenmd
Q&I

®Lb.

Operator
will be
sent for
training

QUG L
Uy
L Qufesh
Y
SIEBILILILIL
Geury

Amount of
Rs.1000
withheld per
packet and
for 1 or more
casesina
month-
Suspension
for 1 year
and more
than 5 cases -
Suspension
for 5 year &
FIR will be
filed

SUNILD
eI
66uQ6um
®
ur&EGCaL
(&GO
Hmi$E
MEUSSLIL
LG,
ROMISES

GuouL L
QUNGHTH 4

@(‘BDQ)"
60 -1
6U(HLLD
FeroGil
GooTL , 5
QNG S
& GLev
QwHaT
60 5
6U(HL
ForoClLIeoT
L &FIR
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Chapter 7:
Guidelines for

Enrolment Operator

and Supervisor on

Quality of Enrolment

SIS SNLIMUILD7:

S UG L[J/Gomdum
JemeuITaT(H&E
ule)/Uginngsed
&1 S DO
QULNI(LPEMMS6IT

What action will be taken if
Operator does errors like
Poor Quality
Photograph,Obvious
Gender or Date of Birth
Errors

SUCTLLIy
SJLOMm
LemSLILIL LD,
Geu(n
LImedl6uTLD
3LV G
NobsCHEUT
0 seum
Q&S T6L
6T60T60T
HL_6)IG.56M5
sT(h&sULELD?

Waring letter
will be issued

&5 &HmS
&HlgHLD
QarTEssUuE
b

Operator
ID will get
blocked
for 72
hours

QUG
LT ®ig
72 LD6TTN
GryLd
Llenmd
Q&I

®Lb.

Amount
of Rs.25
withheld
per
packet
and for
more
than 30
cases -
Suspensio
n for 6
months
and more
than 50
cases -
Suspensio
nforl
year.

eh 25
66Q6um
@
UMSQ&L 1
HS
HmISE
MEUGSLIL
(hd, 30
QINEGS

LDIT& RIS 6IT

FeroGlLI6HT
L
WMHMILD 50
QINEGS
QEIC)
GLoed
Q®HSTEL
1Bl
&ForoClLIeoT
L.

Operator will
be
Blacklisted
for 1year &
FIR will be
filed

;gucuLL

UL g uied
60
QwHS 1
AUBLHS
DG
hésuL
B &FR
S.6DLI6D
Qauwwin

(hLb.
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Chapter 7:
Guidelines for

Enrolment Operator

and Supervisor on

Quality of Enrolment

SIS HUIMLILD7:

QUG L [j/GLomum
JmEUITOT(H &S
Lfley/LigIN05 560
6 SO LHMILI

QLD DM ST

What action will be taken if
the BE Exception photo is
not captured by the
operator as per guidelines

BE 6015 Gl
LemSLILIL LD
QULN(LPODS
efl6dT Lig
SLUGHLL T
60

GeslflésL
UL eN6Lem6L
6T63TMIT6L
6T60T60T
BL6UIG SH605
(h&SULELD

Waring letter
will be issued

T1&8H5HmS
&lg &L
QerEssUu@®
)

Operator
ID will get
blocked
for 72
hours

QUG
LT ®ig
72 LD6TTN
GryLd
Llenmd
Q&I

®Lb.

Amount
of Rs.25
withheld
per
packet
and for
more
than 30
cases -
Suspensio
n for 6
months
and more
than 50
cases -
Suspensio
nforl
year.

eh 25
66Q6um
®
UGS 1g
HSW
HISSH
M6USSLIL
(hd, 30
QINEGS

LDIT& RIS 6NT

FervGlLesT
L

WMHMILD 50
QINEGS
QEIC)
GLD+G886D
Q®HSTEL
1Bl
FervGlLesT
L.

Operator will
e
Blacklisted
for 1 year &
FIR will be
filed

o

.‘ggu(zm'_l_

UL g wied
60
QwHal 1
AUBL S
1[G

i 2NN
B &FR
~.6MLI6D
QEuwi

(L.
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Chapter 7:
Guidelines for

Enrolment Operator

and Supervisor on

Quality of Enrolment

SIS HUIMLILD7:
QUG L [j/GLomum
JmEUITOT(H &S
ulel/Ugiingsed
61 S UMMl
QLD DM ST

What action will be taken
against the Operator for
incorrect biometric
exceptions - eg - Full finger
print or Iris recorded as
missing/Photo of Photo /
exception photo of a
different person

uCGWITQLOLf&

H63115 Gl6LMIS
e
QUG
HEUMTS
uLLb

g $Smev -
6T&IT-(LP
eliyeL ®
n&HCImS
TAVaVE:|
SN
ugley
Bevemev/LIL
Hleor
Lem&LILL LD
/GeuQmm(H
THLIIf 65T
sanbgiol
Lem&LILL LD
6T60T6TT

BL6UIG SH605
(H&SULELD?

Waring letter
will be issued

T1&8H5HmS
&lg &L
QerEssUu@®
)

Operator
ID will get
blocked
for 72
hours

QUG
LT ®ig
72 LD6TTN
GryLd
Llenmd
Q&I

®Lb.

Amount
of
Rs.1000
withheld
per
packet
and for 1
or more
cases -
Suspensio
nforl
year and
more
than 5
cases -
Suspensio
nfor5
year &
FIR will be
filed

EYR )
eRUMLL
66Q6uIT

ursGesL(h
&GLD
HmISE
MEUSSLIL
O
PAMSS

GumuLL

QUNESHTE
QGhHgTe
-1

6U(HLLD
FeroQLIeoT
L ,5
QINEG &S
GLped
B®HSTEL
56U(IHL
FervQLeT
L &FIR
S.6MLI6D
Q& WL

Operator will
be
Blacklisted
for 1 year

%ucuLL
UL g uied
60

QwHY 1
UBLHS

1[G)
Bésiu@E
6y




EYR )
eRUMLL
66Q6uIT
Amount |(b
of ursGesL(h
Rs.1000 (&HGLD
withheld |BMI%&
per MEUGSLIL
. packet L®,
g%nggm oo [t [BUDSE SRUGTL L
¥ n7- ) ) S . UGIJL.  [or more J)
SIS SWIMLILD7: What action will be taken  |LJ6DY&LILL_LD 2 - .
Chapter 7: .. . ” - . . : CumuL_L
Guic?elines for %UGULLU/GLDLDUIT against the Operator for  (L1lq &5Teh a&eflbms ﬁ)p\f/:ﬁt;;t I;ZIT.D%'OI% ;j;iir']“a g Operator wil I:i)l_lq-u-lem
J6MEULLITEN (& i i } i i . ) : .
392 |Enrolment Operator El}‘ﬂ y I;I% .@Ga bad ql:‘ahty Eh?tom &6%6})5]@& V\{iréngllette; ggr%og,&m@ blocked  |GBIJLD Suspensio |EUID&&T S Ef Klisted QwHY 1 3
and Supervisor on E ey ngﬂ . 5% exception photo or SeurdH Gl willbeissued (o for 72 Llenmd nfor1 ABHSTeL ackliste QUBLSS
i 60T SIJLD um@u_j exception not visible in nglﬂu_IITLDG\) b QS 1 for 1 year !
Quality of Enrolment . exception photo TREHTE0 hours FUWIWILIL |year and . 1[G)
RQUINILEYInEE ption p BT ®Lb. more QLD BHaLILE
R aILGD? thans  [FErOQLIGT oy
' cases- | ,5
Suspensio |eULD&H GBS
nfor5 GLoeL
year& |@®HSHTEL
FIR will be | 5 6U(HL-
filed ForoGlLIeoT
L &FIR
~.6MLI6D
Q&
PSS
Forlor |GMHOULL
more
casesina |QINEHHTS
Gorgig ‘ - month-  [@GHSTEL %UGUI'_I_
: n7- 6)16001MRI& SUGIL  [Suspensio | -1 )
SIGSITUILD7: b ) . )
Chapter 7: .. . . .
Gui;elines for QJ,UGULLU/GLDEU[T What action will be taken mTG L &5 EHMS ﬁ)perlaltort I;ZUI-JJ?UDL% n for 1 g ?GY(\IB)IC_]IZDSUN Operator will GIJi)I_Lq.U_IG\ﬂ
J6M6UWITENT(IH&H S against the Operator %. U U. Waring letter |&lq.&LD Wil ge . yearan . be .
393  |Enrolment Operator 15168 69) USQsmeo | Q ‘o blocked  |GBILD more [ _ AwmHhg 1 3
. uglsu/ug,mmg,g, accepts a fradulent : will be issued LN N0y . . . . [Blacklisted A
and Supervisor on pra T '@m document |_rr6\? b for 72 um(ras . than 5 G)JQ&':.@H:@ for 1 year GPJ@I_QJQ
Quality of Enrolment 57 D Y AAGHMSIT60T hours QEuIwIL |cases - GLoeL [19]))
QUNI P M SET BHL_6)Iq &6M& G1b. suspensio | @ (Bh&T6L B&SILE
6T60T60T? nfor5 |56u(pL 6y
year & FervGlLesT
FIRwill be [ &FIR
filed ~.60LI6D
Qauwcin
(b




ROTMSS
For1or GLDLf)ULL
more
. . casesina [EULD&HSHITH
. . gm%%ug e month - A®HETeL %ucuLL
Chapter 7: @IQ’)QU_I'I'I'U_I.LDT . &ITG?')TQ_I . . Operator flbj'ugllj.(:._ :L:‘SoFlJ'elnSIO G_)TJQBI_L'D EJI'_lq.LLIGﬁ]
Guidelines for %UGULLU/G.LD!DU” What action will be taken | 94E6TITLOMS Gr&&lﬂ&;m&: 1D will get |72 6O |yearand | Fero@uistor Operator will | ~
394 |Enrolment Operator Usms).lu_lrrsn@a@ against the Operator scans %UGUI._I_I] Waring letter 5B blocked  |GMIjLD more Cos be QGHE 1 3
X u@m/ugumg,g,aﬂ a blank page as proof N ¢f: 1708 will be issued Q&n@&&suu@ . . L Blacklisted >
and Supervisor on pra Q’)ULb LiHMIL document Q&I ISTeL b for 72 uenmms - fthan5 UPSGSS for 1 year G‘)J@I_g,gﬂ
Quality of Enrolment GU@(LDGM e SBDHETET hours Q&}U“—'U'—' cases - G'—D@ . DG
jAY B Gullg 66D ®b. Suspensio |@([BhST60 R
cT6bTenT? n for5 SG?JQBI_‘ [31111))
year & FervGlLesT
FIR will be |L_ &FIR
filed 260160
Q&
(b
30
IEAGY:
For 30 or @5@
more (ELDG\? .
giflufleveong casesina @?Dg’"w SLCTLL
Chanter 7 SISSWLIMLILD7: S, 6L6TUTIHIG %ucm_ month». LOMSRIBT 7 .
Gu?t;)efines. for %UGUI._I_Ij'/G'LD[I‘)Uﬂ' What action will be taken gsljcljl'_l_l'] ﬂ&&lﬂ&";m&i ﬁ)p;:ﬁt:;t I;ZUI-JJ?ML% :ufsopre6n5|o ) ) Operator will GIJi)I_Lq.lLI
395 |Enrolment Operator UmC).IU_lﬂ'GTT@U)@ against the Operator hm1&Q\& 6t Waring letter GSLQ.QJLD' ) blocked  |ChHILh th é!“GT\)QIJGOT be 8 . 1 3
o MeN:PEraton 1) fley/LgING &69 [accepts an invalid g0l will be issued |QBT@RESILE |0 0ked | 2DILE months Blacklisted GBS
and Supervisor on 61 S LbmiL document Lmed b for 72 enmmd  |and more WoHmILD 50 [for 1 year G?J@Jl_gjﬁ
Quality of Enrolment 4 SISHMSTEsT hours Q& WL |than 50 7 191G
QULDILP DS 6T DL 6lq H60E ®lb. cases- | HREGS B&SLILE
6T6OT6TT? Suspensio g%:;\(? UMy
nfor 1 . .
QBHSTEL
year 1 G)J(lbl_
FeroGlLest
L.




30
G \q.LD&6ufl6dT m%f’@g’
LDB'S&:G?IQ,Q;I'I' For 30 or (%%06\?
6005 more s .
;  |@®Hsmed :
31,6U600TSH G ST casesina S UGHLL
. -6 :
5, SIWITWLILD7: ion wi ® QUG [month - - i
Chapter 7: 21$8) bt . What action will be taken OUT®HSTS ) ) Operator |LF slq  |suspensio LD RIS 6IT UL lg W60
S UG L /GO |against the Operator : 61§ &f 5608 ) Operator will | -
Guidelines for : . & P gifluflebeong . ID will get (72 LD6WN  [n for6 . P
JemeUWITeN(IH&H S accepts document which . Waring letter  |&lq.&HLD . FaroGILI6 |be .
396 |Enrolment Operator B 31, 6)60011RIG . blocked  [GBIJLD months | - Qmhal 1
. u@m/uyumggaﬂ does not match with the will beissued |QBTEHESLILG . . L Blacklisted f
and Supervisor on 60T D U @LLI demographic details of the et ) for72 Lens, and more LOMMILD 50 |for 1 year G)J@ng'@
Quality of Enrolment S0 1yj1y) esident %UGQLLU ) hours Q&‘U_IU_ILILI than 50 AUPHGS DG
QUNI P M SET JOMISQS TGN ®b. cases - A B&SILEG
LITeL Suspensio (%%06\? 6Ty
SIHMHSTE n for 1 Q@5
BL6UIG SH605 year 1 g&{
ST60T? . .
eTeuT6oT? FeroGILI6oT
L.
2 HUY
Gouml @@
LD6BTI & 6mI)
Gumredlwims
o (mLomeot
SILD/(LPUIM
Whoever impersonates ﬂgg?"@'m'
or attempts to QUHCHT
impersonate another SieVeL G|
person, whether dead or &uﬂ([l’;l_
alive, real or imaginary, GGOTIT,
5 SIITILILDS: b idi fal 260016010
Chapter 8: Offences élg)’éj] . v provi mg anytaise Cwmr
397 and Penalties SHaUMISHEHLO demographic . 1 2 2 3 3 4 4
QIUUH,&;[I";I&@LD information or biometric 3‘6\)6\)9}
information, shall be SMLI6nI60T
punishable with Guim
imprisonment for a GIJ.I'I'G\.C?]U_IITGN
term, which may extend LD&S&SG‘[TQQ’)IT
to___ vyears. 66)&3
3ieV6eL G|
uGwIrQoL i
&
eUImI&
6061T
Lo
ss o s oot OV oo o
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Chapter 8: Offences
and Penalties

SIS HUIMLILDS:
BUMISEHLD

SILPTS RIS EHLD

Whoever impersonates
or attempts to
impersonate another
person, whether dead or
alive, real or imaginary,
by providing any false
demographic
information or biometric
information, shall be
punishable with a fine
which may extend to
___ rupees.

@ bUl
GCouml @G
LD6BTI & 6mI)
Gumedwis
o _(mLomleatiT
SILD/ P
fHHTILD,
]y
SI6L6EVLE)

o ufmL
Gewr,
2_6U0T6MILD
Guim
SI6LEVLE)
&MLIEO) 60T
Guim
Gumedlwtmest
LD&S6TOGIT
[1)¥:
Sl6LeLG)
uGWITQLOL_]
&

eUmI&
cmer
Qar(hs gl

Aes aot OV o o

5,000

5,000

10,000

10,000

20,000

20,000

50,000

50,000
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Chapter 8: Offences
and Penalties

SIS HUIMLILDS:
BUMISEHLD

SILPTS RIS EHLD

Whoever, with the
intention of causing
harm or mischief to an
Aadhaar number holder,
or with the intention of
appropriating the
identity of an Aadhaar
number holder changes
or attempts to change
any demographic
information or biometric
information of an
Aadhaar number holder
by impersonating or
attempting to
impersonate another
person, dead or alive,
real or imaginary, shall
be punishable with
imprisonment for a term
which may extend to
___yearsand shall also
be liable to a fine which
may extend to ten
thousand rupees.

55
SILenL

676501
m6US S (H LU
6UEMJ
F1&&5Geur,
egLmmHmGeur

GWHaGST
[[h)
Si6urflesr
SIML TS
G
[Y:3: 3¢ (WF:))
[1)¥:

Sl6LeLG)
uGuITQLOL_
&

eUmI&
6m61 LOmmM
PWnHASST
Geom,Geum)
U

L6375 6m1)
Gumedlwims

PN « Y
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Chapter 8: Offences
and Penalties

SIS HUIMLILDS:
BUMISEHLD

SILPTS RIS EHLD

Whoever, with the
intention of causing
harm or mischief to an
Aadhaar number holder,
or with the intention of
appropriating the
identity of an Aadhaar
number holder changes
or attempts to change
any demographic
information or biometric
information of an
Aadhaar number holder
by impersonating or
attempting to
impersonate another
person, dead or alive,
real or imaginary, shall
be punishable with
imprisonment for a term
which may extend to
three years and shall
also be liable to a fine
which may extend to
____ rupees.

55
SILenL

676501
m6US S (H LU
6UEMJ
F1&&5Geur,
egLmmHmGeur

WwWHESHT
VLD 6 60T

SIML TS
G
[Y:3: 3¢ (WF:))
[1)¥:

Sl6LeLG)
uGuITQLOL_
&

eUmI&
6m61 LOmmM
PWnHASST
Geom,Geum)
U

L6375 6m1)
Gumedlwims

PN « Y

5,000

5,000

10,000

10,000

20,000

20,000

50,000

50,000




SIRESf &S

UL Mg
Bimieu6orLd
SlemL_wlmernt
eUNmhI&
In the case of a company gg;) QLI’[D
that is |.10t al:IthOFISEd to &LLQ,QG&I’
collect identity g@
information under the .
L . UM &H6MSHSH
Chapter 8: Offences gqg,@u_lrru_lp)& sv:;)r\g?()cr;snzflﬂi?d’ > 6TTI'I'é.BGG)_II'I',
401 . gG)JQ]GS@LD ! bL &H600H 10,000 10,000 50,000 50,000{1,00,000 |1,00,000 2,00,000 2,00,000
and Penalties y . demeanour pretends K
SILTTSRISELLD that it is authorised to glG\)G\.)@]
QElens
do so, shall be
punishable with a fine &%MG}-)I-LD[TGS
which may extend to (y)u_lsing)rrsi),
___rupees. QIG)JI']J:(,TﬂI_Lb
SIS
erHLIML
6160155111
(b
SIRESf &S
UL
Bimieu6oLd
lenL_wimen
Whoever, not being (M [51[y111T:
authorised by the 60)61T QIJﬂ)
Authority, intentionally LD’{TJQU_I
accesses or secures lenL_wimert
access to the Central 8U6}|I'J .
. . Identities Data UL L &%
3G SIMILILDS: .
40y | Chapter & Offences g,s%g&,@m Repository shall be 5 ST 10,000 10,000 50,000  50,000{1,00,000 [1,00,000  |2,00,000  |2,00,000
and Penalties SIS RS EHLD punishable with (LPWISITMITEL,
imprisonment for a term [ S{6UJSH6T
which may extend to cgmrrgu
three years and shall el(HL
also be liable to a fine ﬂmﬂ)
which shall not be less Gllﬂ&,{?;g]l_a'ﬂ
than ____ rupees. Golq ULl
SLUpTHLD___
emLIML
UG 60155110

(bW




SO L[ Section ey 43 Nifley 41
The meaning of Gegmiyerv Section 65 of L‘ﬂlﬂal 65 43 of the afleuy Section 41
Chapter 8: Offences QIQ)QU_IITU_II..DS: “computer source code” GG%IT.@" 6‘0‘[ the Q’)J)G)JQ). IPC IPC Informati g;&:G).IGb of g;&:G)JG\).
403 and Penalties g)Q_Ig)_IEJ@LD ) shall have the meaning gqg,g,m Information Q’Q?IT@Q) Section mmm 67 on D]I'_LI Information Q’&)IT@Q)
SIUJT&HIRIG EThH LD assigned to it in which of IJ]GMG)J@G).ISOT Technology Q]I_LI . 67 Technolo FLLLD Technology L[;]I_LI
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G 2000 2000
QUTBHSILD?
"SLOWLLIf]
60 LOM&",
"GOO L[]
The meanings of 6m6UJEN0"
“computer : LDmQJIIJ.-D 5 Section Ij]lf]G).l 43 Ij]IﬂG).l 4
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404 and Penalties g)e).lgua@m . “damage” shall have the |LT\6dT Information Qg;l'l’@&) Section mmm 67 °" LF]]LU Information Qg;l'l’@@)
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i . . Act, 2000 FL_L LD, 2000 gy Act, ’ Act, 2000 FLLLD,
which of the following GTLF){E_T) ) 2000 2000 2000
Acts? LT6vT6 (IH LD
FLLGCHT(H

QmHSSI?




405

Chapter 8: Offences
and Penalties

SIS HUIMLILDS:
BUMISEHLD

SILPTS RIS EHLD

Whoever, being an
enrolling agency or a
requesting entity, fails to
comply with the
requirements of sub-
section (2) of Section 3
or sub-section (3) of
Section 8, shall be
punishable with
imprisonment which
may extendto ____
year(s).

L6y
gQgstTAalwIm
& Sl6L6VE)
SIVI6US
LOms
Qs
Nifley 3-607
2 L 1fley(2)
Sl6LELG)
LNifley(
8)ufedr

o L 19fley (3)

Blg &&ILELD
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Chapter 8: Offences
and Penalties

SIS HUIMLILDS:
BUMISEHLD

SILPTS RIS EHLD

Whoever commits an
offence under
Information Technology
Act, 2000 any rules or
regulations made
thereunder for which no
specific penalty is
provided elsewhere than
this section, shall be
punishable with
imprisonment for a term
which may extend to
one year or with a fine,
which may extend to
rupees.

556260

Qg mLHleL
HIL L
&LLLD 2000
LT
LOMHMILD
QLN (M S
smen LBMILD,
gouml
QEulwjLbwim
J]1g:3
QGHITYILD

GOLNLTS
IUITHLOTS

QGHSTEILD
AU

6U(HL

fenms & 6vo1

L_ 660U L_ 60T

SIUITHLONS
CIH LML

2O Lt AN

5,000

5,000

10,000

10,000

25,000

25,000

50,000

50,000
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Chapter 8: Offences
and Penalties

SIS HUIMLILDS:
BUMISEHLD

SILPTS RIS EHLD

Whoever commits an
offence under
Information Technology
Act, 2000 any rules or
regulations made
thereunder for which no
specific penalty is
provided elsewhere than
this section, shall be
punishable. Given here
are some punishments:
i. Imprisonment for a
term which may extend
to 1year

ii. Fine which may
extend to Rs. 25,000

iii. Imprisonment for a
term which may extend
to 2 year

iv. Fine which may
extend to Rs. 15,000
Identify the correct
punishments.

556260

Qg mLHleL
HIL L
&LLLD 2000
LT
LOMHMILD
QLN (M S
smen LBMILD,
gouml
QEulwjLbwim
J]1g:3
QGHITYILD

GOLNLTS
IUITHLOTS

QGHITID
@0

QUHL

A6

L_ 660U L_ 60T
SIUPTHLD

NE: -2 AN NG

[h)

i. 1 eU(HLLD

i. orii.

i. (o) i,

i.oriv.

i. (1) iv.

ii. or iii.

ii. (1) .

jii. oriv.

i, (1) iv.
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Chapter 8: Offences
and Penalties

SIS HUIMLILDS:
BUMISEHLD

SILPTS RIS EHLD

Whoever, being a
requesting entity, uses
the identity information
of an individual in
contravention of sub-
section (3) of Section 8,
shall be punishable.
Given here are some
punishments.

i. Imprisonment for a
term which may extend
to 1year

ii. Fine which may
extend to Rs. 25,000

iii. Imprisonment for a
term which may extend
to 3 years

iv. Fine which may
extend to Rs. 10,000
Identify the correct
option.

Lgle
gQgstTAalwm

&
)l(pLbLLI6UTT
G6lT
GeofeoTLIL
SlemLulmern
eUNmI&
cmer
FHEUDTS

2 LCWN&HS
HIT6L

Q& 5a960T(
8)MledT &Ll
Q5509601 (3)
Ulg.

5 600TL_63)60T
2_aior(R. &l6v
5 600TL_ 6016015
6.

i. 1 eU(HLLD
6U6EMI]
ElemmS 5 6vo1
L_6me6nr

ii. €. 25,000

i. orii.

i. (o) i,

i.oriv.

i. (1) iv.

ii. or iii.

ii. (1) .

jii. oriv.

i, (1) iv.
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Chapter 8: Offences
and Penalties

SIS HUIMLILDS:
BUMISEHLD

SILPTS RIS EHLD

Given here are some
courts.

i. Chief Metropolitan
Magistrate

ii. Chief Judicial
Magistrate

iii. Primary Court

iv. Judicial Service
Commission

Identify the courts that
can try any offence
punishable under
Information Technology
Act, 2000.

oo
BEDGTDMIS
M6

QUWIFS6IT
AmGs.

i. HEMEVENLD
QU(BBS]
BHUS
g;msumm
BHLS

1.

(PG 6ITEmLD
Béoemid

V.

555 glmm
&LhlestT

.3
6)(HL_RIG6NT
6U6EMI]
&lenmd

5 6U0TL_63)60T
ii. € 1,00,000-
5
Gemmeiled

i. orii.

i. (o) i,

i.oriv.

i. (1) iv.

ii. or iii.

ii. (1) .

jii. oriv.

i, (1) iv.
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Chapter 8: Offences
and Penalties

SIS HUIMLILDS:
BUMISEHLD

SILPTS RIS EHLD

Given here are some
police ranks.

i. Sub-Inspector of Police
ii. Assistant Sub-
Inspector of Police

iii. Inspector of Police

iv. Assistant Inspector of
Police

Identify the police rank
that can investigate any
offence under
Information Technology
Act, 2000.

&ev BITeU6L
&6M6ELEMLD
S &M se
QeTEssUIL
L_(h6iTertest

i. §L-

@ etrervLs
L &l
GumeServ

ii. GI60I6T0T
&Ll

@ erervius
L oL
Gumederv

iii. @etTerv@u
SLIT oL
GumeServ

Iv.
&1606001 @) 601
eVQUSL Iy
YRR
Gumederv
556260

Qg mLHleL

B LD

i. orii.

i. (o) i,

i.oriv.

i. (1) iv.

jii. oriv.

i, (1) iv.
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Chapter 8: Offences
and Penalties

SIS HUIMLILDS:
BUMISEHLD

SILPTS RIS EHLD

An error was uncovered
where enrolment with
fake Pol/PoA was done
by tampering UIDAI
software.

Given here are some
people.

i. Operator

ii. Supervisor

iii. Registrar

iv. Introducer

Which of these people
will be punishable for
this offence?

UIDAI
QLo6TTRLIM(,
afled 2158
1)

hisOLObGI,
Gurmed)
Pol/PoA
DOUGS)
Q&g

Lgle

soum
&601(HL1Ig. 656
LUl L &l
&ev

BUITS6NT
QeTHEsUL
(herTenmiy& et
i. HUCTLLIY
1.
GLmumyeney
WImer(y

iii. Lgleurmen(y
V.

SN AP SLD
Q&wIueury

i. orii.

i. (o) i,

i.oriv.

i. (SH)iv.

jii. oriv.

i, (1) iv.
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Chapter 8: Offences
and Penalties

SIS HUIMLILDS:
BUMISEHLD

SILPTS RIS EHLD

During verification, it is
discovered that a Photo
of Photo (PoP) was used
in the Aadhaar
registration. Given here
are some people:

i. Operator

ii. Supervisor

iii. Registrar

iv. Introducer

Which of these people
will be punishable for
this offence?

Gamgensorui
e1GUITG),
UL & Hedt
Lem&LILIL LD
(PoP) gc_l,g,rrj
L&He&S

2 LGWITsL
LBSHLS)
&6001(HLIIg. 656
LUl L g

i. HUCHLLIY
1.
Gmurmjenex
WImer(y

iii. Lgleumer(y
v.

SN AP &LD
Q&wIueury

@eursafled
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& 600TL_ 6016018
Glweu?

i. orii.

i. (o).

i.oriv.

i. (1) iv.

jii. oriv.

i, (1) iv.
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Chapter 8: Offences
and Penalties

SIS HUIMLILDS:
BUMISEHLD

SILPTS RIS EHLD

Whoever, not being
authorised by the
Authority, intentionally
downloads, copies or
extracts any data from
the Central Identities
Data Repository or
stored in any removable
storage medium shall be
punishable.

Given here are some
punishments:

i. Imprisonment for a
term which may extend
to 3 years

ii. Shall be liable to a fine
which shall not be less
than Rs. 1,00,000

iii. Imprisonment for a
term which may extend
to 2 years

iv. Shall be liable to a
fine which shall not be
less than Rs. 30,000
Identify the correct

Sismluim
60

SIRESf &S
LuLng
wirGrm
WSS
SienLwimern
sne|u
QULL&LD
SI6LEVLE)
GaLAlbMmed
A®HE
58660 SHE06N
GaLhlly
241L_&LD
QILAIWITS
SHINMESLD,
H&6L
SI6LEVL )
TBHSTED
S8l
5 600TL_60)60T8
GGl
QeTE s

O

i.and ii.

i. &ii.

iii. and iv.

iii. & iv.

ii. and iv.

ii. & iv.

i.and iv.

i. &iv.
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Chapter 8: Offences
and Penalties

SIS HUIMLILDS:
BUMISEHLD

SILPTS RIS EHLD

Whoever, not being
authorised by the
Authority, intentionally
steals, conceals, destroys
or alters or causes any
person to steal, conceal,
destroy or alter any
computer source code
used by the Authority
with an intention to
cause damage, shall be
punishable.

Given here are some
punishments:

i. Imprisonment for a
term which may extend
to 3 years

ii. Shall be liable to a fine
which shall not be less
than Rs. 1,00,000

iii. Imprisonment for a
term which may extend
to 2 years

iv. Shall be liable to a
fine which shall not be

Sismluim
60

SIRESf &S
LuLng
wirGrm
WSS
SienLwimern
sne|u
QULL&LD
SI6LEVLE)
GaLAlbMmed
A®HE
58660 SHE06EN
Gamijerv
[0}
2 6nL &8
Gelhlliy
261 _&LD
QLHLITS
FIeaM&sLD,
H 560
Sl6LELG)
TG SHSTL
S8l

560076016018

PRESEY o P

i.and ii.

i. &ii.

iii. and iv.

iii. & iv.

ii. and iv.

ii. & iv.

i.and iv.

i. &iv.
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Chapter 8: Offences
and Penalties

SIS HUIMLILDS:
BUMISEHLD

SILPTS RIS EHLD

Whoever, being an
enrolling agency or a
requesting entity, fails to
comply with the
requirements of sub-
section (2) of Section 3
or sub-section (3) of
Section 8, shall be
punishable.

Given here are some
punishments:

i. Imprisonment for a
term which may extend
to 1year

ii. Fine which may
extend to Rs. 25,000

iii. Imprisonment for a
term which may extend
to 3 year

iv. Fine which may
extend to Rs. 10,000
Identify the correct
punishments.

Lgle
gQgstTAalwm

&
)l(pLbLLI6UTT
6T

Q& Fa960T1(
3)601 &Ll
Q5500601 (3)
Q& 5a960T(
8)MledT &Ll
Q& 50960
(3)GHemeu
ouw LSS
QEuwmenNL
LIT6L

5 6U0TL_ 60)60T
2_aior(h. &lev
5 6U0TL_ 6016078
6.

i. 1 6U(HL LD
6UEMI
Aevms gsin
L_60)60T

ii. €. 25,000
6UEMI

i. orii.

i. (o) i,

i.oriv.

i. (1) iv.

ii. or iii.

ii. (1) .

jii. oriv.

i, (1) iv.
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Chapter 8: Offences
and Penalties

SIS HUIMLILDS:
BUMISEHLD

SILPTS RIS EHLD

Whoever, not being
authorised by the
Authority, intentionally
denies or causes a denial
of access to any person
who is authorised to
access the Central
Identities Data
Repository shall be
punishable:

i. Imprisonment for a
term which may extend
to 3 years

ii. Shall be liable to a fine
which shall not be less
than Rs. 1,00,000

iii. Imprisonment for a
term which may extend
to 2 years

iv. Shall be liable to a
fine which shall not be
less than Rs. 30,000
Identify the correct
punishments.

Sismluim
60

SIRESf &S
auLng
WIT(HLD
CHMEUSHTS
Geumy
SIS
QUM @@
bUBSS
D& Sl
SienLwimern
eyl
QULL &S
05
S| &65I60
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& 6001L_ 6026018

Gflwgl:
i.3

6U(IH LIS 6IT
QUMY
Slevm

5 600TL_63)60T

i.and ii.

i. &ii.

iii. and iv.

iii. & iv.

ii. and iv.

ii. & iv.

i.and iv.

i. &iv.
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Chapter 8: Offences
and Penalties

SIS HUIMLILDS:
BUMISEHLD

SILPTS RIS EHLD

Given here are some
offences.

i. A person or company
not being authorised by
the Authority disrupts or
causes disruption to the
access to the Central
Identities Data
Repository

ii. A person or company
damages or causes to be
damaged the data in the
Central Identities Data
Repository

iii. A person or company
introduces or causes to
be introduced any virus
or other computer
contaminant in the
Central Identities Data
Repository

iv. A person or company
intentionally discloses,
transmits, copies or
otherwise disseminates

&ev
(GlJul oy
ALY (OF:T: 0N
L (peTerent.

I

Ssiglamflwir
60

Hwhssiu
LIS ¢
Uy
VAV
Bimieu6oLd
D& Sl
SienLwimern
Sreyl
QULL &5
MG SIS
SIDILOF)
LOMILILG)

ii. (5 BUJ
9I6LEV G
Bimieu6oTLd
D& Sl
SienLwimern
grai

i. ii. iii. and iv.

i il i, & iv.

i., ii. and
iv.

i, ii. &iv.

i.,ii. and
iii.

i, ii. &iii.

i.and iv.

i. &iv.
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Chapter 8: Offences
and Penalties

SIS HUIMLILDS:
BUMISEHLD

SILPTS RIS EHLD

Given here are some
offences.

i. A person or company
destroys, deletes or
alters any information
stored in any removable
storage media or in the
Central Identities Data
Repository or diminishes
its value or utility or
affects it injuriously by
any means

ii. A person or company
steals, conceals, destroys
or alters or causes any
person to steal, conceal,
destroy or alter any
computer source code
used by the Authority
with an intention to
cause damage

iii. A person or company
impersonates or
attempts to impersonate
another person, whether

&ev
(GlJul oy
ALY (OF:T: 0N
L (peereot
.Sl smluim
60
SIRESf &S
LuLng
wirGrm
WSS
SlemL_LLIT6rT
Syeyll
QUL L sLb
SI6LEVLE)
G&LA0LTN6L
QBHSI
& 566086061
Gamijerv
[0}
2 6nL &8
Gelhlliy
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i. ii. iii. and iv.

i il i, & iv.

i., ii. and
iv.

i, ii. &iv.

i.,ii. and
iii.

i, ii. &iii.

i.and iv.

i. &iv.
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Chapter 8: Offences
and Penalties

SIS HUIMLILDS:
BUMISEHLD

SILPTS RIS EHLD

Given here are some
offences.

i. A person or company
not being authorised to
collect identity
information under the
provisions of this Act, by
words, conduct or
demeanour pretends
that he is authorised to
do so

ii. A person or company
steals, conceals, destroys
or alters or causes any
person to steal, conceal,
destroy or alter any
computer source code
used by the Authority
with an intention to
cause damage

iii. A person or company
impersonates or
attempts to impersonate
another person, whether
dead or alive, real or

oo
GDDMmISET
AmCs
QeTE &I
L_(h6iTertest
i. 2(h
UG
SI6LEVLE)
HimieuerGLom
255076
QuMDTLEL
FLL & &ed1
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eUmI&
606,
6UMT&EMGLIT
&Geur,
L 605
SI6LEVLE)
CuTsG
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Fal G

ii.
PR = W o [

i. ii. iii. and iv.

i il i, & iv.

i., ii. and
iv.

i, ii. &iv.

i.,ii. and
iii.

i., ii. &iii.

i. and iii.

i. &iii.




Given here are some

&ev

offences. GMOORISET
i. A person or company @I‘F':JG&:
destroys, deletes or QeTE &I
alters any information L_(h6iTertest
stored in any removable |[i. ¢2(Ih
storage media or in the  |BHUGT
Central Identities Data glG\)G\.)@]
Repository or diminishes f)\@G).IGb‘I’GLDIT
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affects it injuriously by [ S{6®L_WITeT
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Chapter 9:
Guidelines for the
Enrolment Staff to
Improve Customer
Satisfaction and
Avoid Fraud

SIS HUIMLILDY:
6UITIG.&60) S LLITENTIY
LoesTHlemmenel
Cuwbu®sHs
wHmID CLomElg
LOMHMILD 2ETLHEMEV
BEG@eusMmHSETsoT
ugley

26 AIULI (I & SHT6uT
QULNISTL (h &6V el

Given here are some
items.Which of these
details will go into the
escalation matrix?

I. Centre Address

Il. EA Name and Code
IIl. Subscriber Name and
Contact Number

IV. UIDAI Officer Name
and Contact Number

&GLp &ev
QeTE &I
L_(h6iTertent.
846>
6T6m6U
&y
LsESHDE
Gum@Lb?

.
EOLDIIS Sl6oT
@EDT]

1. EA Quwliy
LOMHMILD
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LOMMILD
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Qg memeLGL
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i. and iii.

i. &iii.

i.and iv.

i. &iv.

i., iii.,
and iv.

i, iii., & iv.

i. and ii.

i. &ii.
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Chapter 9:
Guidelines for the
Enrolment Staff to
Improve Customer
Satisfaction and
Avoid Fraud

SIS HUIMLILDY:
6UITIG.&60) S LLITENTIY
LoesTHlemmenel
Cuwbu®sHs
wHmID CLomElg
LOMHMILD 2ETLHEMEV
BEG@eusMmHSETsoT
ugley

26 AIULI (I & SHT6uT
QULNISTL (h &6V el

Given here are some
items.

I. Centre Address

Il. EA Name and Code
IIl. Observer Name and
Contact Number

IV. Registrar (Nodal
Officer) Name and
Contact Number
Which of these details
will go into the
escalation matrix?

i. and iii.

i.and iv.

i., iii., and iv.

I.and ii.

&GLp &ev
QeTE &I
L_(h6iTertent.
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euy Qi
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i. and iii.

i. &iii.

i.and iv.

i. &iv.

i., iii.,
and iv.

i, iii., & iv.

i. and ii.

i. &ii.
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Chapter 9:
Guidelines for the
Enrolment Staff to

Improve Customer

Satisfaction and
Avoid Fraud

SIS HUIMLILDY:
6UITIG.&60) S LLITENTIY
LoesTHlemmenel
Cuwbu®sHs
wHmID CLomElg
LOMHMILD 2ETLHEMEV
BEG@eusMmHSETsoT
ugley

26 AIULI (I & SHT6uT
QULNISTL (h &6V el

Given here are some
items.

I. Centre Address

Il. Operator Name and
Contact Number

IIl. Observer Name and
Contact Number

IV. Registrar (Nodal
Officer) Name and
Contact Number
Which of these details
will go into the
escalation matrix?

&GLp &ev
QeTE &I
L_(h6iTertent..
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Given here are some
items.

I. Centre Address

Il. Operator Name and
Contact Number

Ill. Contact Number of
Grievance Cell

IV. Registrar (Nodal
Officer) Name and
Contact Number
Which of these details
will go into the
escalation matrix?
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Given here are some
statements. Your task is
to identify the correct
statement.

i). Operator should treat
everyone equally even if
there are senior citizens
and differently abled
residents

ii). In case of senior
citizens, operator should
collect only name and
address

iii).In case Biometric
Device is unable to
detect biometrics of
senior citizens, operator
should collect address
proof

iv.)Operator has to
capture exception
photograph, clearly
depicting the exception.
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A resident lost his
Aadhaar card. He only
has the EID available
with him. Identify the
correct order of steps to
be followed to get e-
Aadhaar.

I. Visit the website

Il. Enter the EID number
IIl. Enter a mobile
number

IV. Download the e-
Aadhaar
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A resident lost his
Aadhaar card, but knows
his UID or Aadhaar
number. Identify the
correct order of the
steps to be followed to
get the e-Aadhaar in this
case.

I. Visit the website

Il. Enter the Aadhaar
number

Ill. Enter a mobile
number

IV. Download the e-
Aadhaar
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