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) By Which of the 5 ol Sharma 36), TS 36),
Agencies and . DHOR D0 Sharma
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Enrolling
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Enrolment Staff

@c,s"zgod.)o 2:
oezgvéw,
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Fobleloubh)
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Sukumar Raj Pal
has approached
you to get
enrolled for
Aadhaar. You find
that his
graduation
certificate, which
is submitted as
POI has Sukumar
Raj Pal and
whereas electricity
bill, which is
submitted as POA
has Raj Sukumar
Pal. In this case,
what should be
the name entered
in Aadhaar
enroliment form?
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Registrars,
Enrolling
Agencies and
Enrolment Staff

@c,s"zgod.)o 2:
oezgvéw,
[Ssbilab)
Fobleloubh)
AR ?oue)oa

Which of the
following should
an operator
ensure before
starting his/her
day?

I. Ensure the date
and time on the
system is current
date and time

Il. Capture GPS
coordinates

IIl. Send SMS to all
the residents in
the region to
come and enroll
IV. Ensure that the
station layout is as
per Authority
guidelines
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DR exy06 JAFGVLH Dew J
purpose of
. s%)boz:)w.‘i)é
enabling Aadhaar
e9e9¢sd/ead
enrolments.
oo 2: Regist hall b
Chapter 2: R0 e8!S ra.rs SNATPE | e )
: 86, responsible for &
Registrars, & ) Fra2 evsvew,
K DA field level @
104 |Enrolling . . 1365;55.93 TRUE 22Dy FALSE By
Agencies and Dabbw execution, 00030 e85
€ Fobleloubl) monitoring and

Enrolment Staff

OATED ?ozoaoa

audit.

e DD,




DA

Registrars shall Rsoates”
& 8600
use the
eowso::oo 2: X i ;’o:mcs"o"b‘l
Chapter 2: information
: 82 6en, ) 886
Registrars, & collected during . 8
105 |Enrollin DT> enrolment for an 00806 TRUE 2%, FALSE &3,
ne B0 Y eones ) )
Agencies and purpose other
Enrolment Staff 20003 than uploadin Saerd3
R deyos| o 1P M eon mas
information to the
DOIPRTPOL
CIDR. =~
€003 NotdDToN
Registrars are Radocd Déi)be)
Chapter 2: wEgoo 2: efmitted to sub EIO R
Re iZtra rs. Oag"éw, Sontract s"dﬁsv’b"om
106 Enfollin ’ Recdo enrolment RO DFOLD TRUE 205, FALSE &5,
A enciegs and ngﬁw functions b {oeS—svoggvg e e
Efrolment Staff 200 enrolling a yencies fabsc:“.bé
RR2e ?O&)')oa to thirdg afties oa@»ga
P T 00208 eod.
adws
apo 2: b
Chapter 2: :;%Snsg; Service providers DBrRTON
Registrars, é&%c&) ’ shall make best SRS
107 |Enrolling 985 en efforts to protect  [&eh000 Registrars Oaggp Observers H0FVLRD Residents Qardven  |Agency fDafOD
Agencies and D the interests of LODLT) VD e
EebleloviV) oA E
Enrolment Staff S e 0B ROD TR
e SO B
2:
Chapter 2: @wéwo . IQBCO DI
j 02500, The Authority shall |, R
Registrars, é:).%c‘.&.) empanel the ‘ngbom Open RFE aroff o0.0.6.0.0
108 |Enrolling . P . . P 36.20.. Observer $030Len Registrar 826 UIDAI R
. a&bbw enrolling agencies |— . process . &
Agencies and O rdTS’S 28oH
Feblelout) through .
Enrolment Staff 5301"33.

DAFE ?oa.)?)oé




QSG DHFO

: g
Chapter 2: wE§edo 2: Registrars may T 28 ‘g"o»
Registrars Gez,.gﬁéw, ermit field level BOD
109 Enfollin ’ B2 ﬁwan ower to be DRC0OD DI TRUE 203, FALSE &3,
A enciegs and Dﬁbbw hiredpthrou h Rasodocdof e e e
N 208050 . -8 28 82Y W
Enrolment Staff N third parties. & °
BTG Deyod RBBoBIEY
H5°0 2,8
The Authority shall |Ss°c D&fbb
provide an EEL0 odF®,
wc,snzgoé.)o 2: ;
Chapter 2: P Enrolling Agency m".‘i)&
Registrars, éb?vcﬁo ! Code using which [&d3rA00),
110 |Enrolling . the Registrar can Oa‘?@vé QoS [UIDAI aswoddn  |Aadhaar es56 CIDR N.0.6.e85. |Deity [olNrS)
Agencies and .:»Oo(g.).) onboard an 5(55/&)&&‘)
Enrolment Staff . empanelled DA Défbbi)
A foaae)oa .
enrolling agency 8}
to the . ©9e5°6
603)&5&)‘).
AT
2B009008°
The enrolling 28600D
egmsoso 2 ager'mes can'use DIrET
Chapter 2: the information AATED
. 62:3«3“6&», . ¢
Registrars, a;f?vm collected during o)a?;bbw
111 |Enrolling . enrolment for any [%..4.es6.¢5° TRUE LEON FALSE IO
Agencies and .bo@o(go.) purpose other than|es®HeS*&
Enrolment Staff SRS Se0b uploading Ialeutlandels)
2°®linformation to the |seebore @S
CIDR. QAR

eb&rﬁoéb&b




AT o?msb

:pz‘l)‘)ejwsb‘l
comcaso0 2 Service providers Z)gvéomééaav.‘b
o 2:
Chapter 2: ) shall follow maker- [ o803
: 82 6en, .
Registrars, aa?’vm checker concept in [&Géro
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and Biometric 95:3‘)5 actionable S & 9 correctly ® excessive OIS
Details Dodoed feedback is ’ & dryness FEerdcio
Fetlelenty) provided by the e?&o&)é
BT/ 3DS |software? 8806
A £6890erd?

€0035°Aodded




eowso::oo 5:

QR dBE);
2R087 Capture the
; | f
083065 " c?s.e ° . DOB0GOD additional Use the €9EB3I5Y) DL
* additional fingers B . DA 9ESLD o
Chapter 5 : 208030 while captufin S°5o‘)5 finger 59 S Ignored and |HOSD otherhand (30,
Capturing 2IABTVRE ) .p 8 6370)‘6&@3613 ] o separately o 320 the main FeVleleniy) inplace of  |0&%0e5°
) A fingerprint, the = Captured and 95305 XD ’ DD dasw |, ..
271 |Demographic |30 . . OODD DY and mention | _ five fingers [Qord oo  [the 08 3D
) ) additional finger framed FeblelovtV) . TR -
and Biometric |gecHa 6 :ooadaoé", . in the Others have to be 5%"03 additional S Jcso
. 32 has to be BNENC DI B0 )
Details Saied 9D DO column of Qe S § captured 953‘)6 finger or foot |0ED
le]
208030 the drop- Basrd. impression  |&003rAoee
o).
dAT/3DES | Xo3d. down menu [~ .
€2 $o00&]
I=>4Yakhhitalatmhi:A]
If the fingerprint | s°56 DD
captured is not of [S®gen
the requisite (ESLICF Y
quality, the Ty 5ETB,
L 9.
Chapter 6 : e.‘)z;s"sowo 6: :anaekr:taor would esoé:oS QTP
272 |Exception FOUEVS JeUUTeT4)) TRUE LEON FALSE XN
Handling AciTE reasonable &3033"5.)9\.3,53 )
S number of RN
attempts to Iatentiasel Ay
capture the Jgane
biometrics of the  [Sosodesoy.

resident.




If an enrollee is

ATV

By TS\t
unable to give v Rt
. . joidelx ool
biometrics due to QTP ROBE
. . . . WSy
Chapte.r6. @c;"zgomo 6: !oss of fingers, this @bsejgﬁsé, o | PR Biometric e3rB0E . .
273 |Exception dEaey  [isa/an Iris capture LG Consultation |Qdo&0s)  |Exception QOIBAV0Y
Handling et 28 SN update dHE6e
S — 0003 s
and needs to be
handled thus GSorr &
' Joaromed.
208 S Bocd
If capturing Iris s#o Qocsore
image is not w5odé
possible due to [lelrTolold
Chapter 6 : erejoo 6: bandage across SR0ME Ao
274 |Exception JBa0Y  |one or both eyes, ?53!)6 dadco |TRUE WDy FALSE IO
Handling DogEres thesame hasto  |Jegsgo TS,
be recorded in the |es>8¢06 oeoe
system by the (21} ?o(goés
operator. DA
BoDRICOS0R.
QD B BD
e (256 ot
Chapter 6 : esz.z“lgoj.)o 6: ofmpher hand. the beéns.)oei,
275 |Exception QIR |, Y 29508 Do TRUE LEON FALSE IO
. fingerprint image
Handling QogETe AeEEe0TD
has to be captured .
EReeNS

normally.

93 BVod.




While handling

fingerprint images S0awg
if tie aner/s = g
QBT ORDDN D
Chapter 6 : CTyo0 6: is/are ST 0w,
] 3&»/%0 L R erzgode% All of the ':?é'.)()é @Dl
276 |Exception FOVINT0 e UVToYS)) " Missing E30C0O0SE [Amputated | HBDaerGod |Bandaged ) . K
) 008, S &od given options |Dodgen
Handling 365:3"63 _, the same has to N
. 000D Eeres®
be noted in the
data as provided 08 APy
in the software. ©DE00.
If th i
the operator is S 00
not able to
capture facial seGeaorr
. 336 0D
image because of Qe T
Chapter 6: eogejodo 6: the poor light, the 5;532%55653')
277 |Exception 00  |operator should 5805 da;S“ TRUE 23y FALSE é:.g)b
R S e e
to a location in the &R) S
room with better QD> 381150‘1
S8 d

light.




Capt the |8 &
If the bandaged . apture the 158 )
finger of the BBITRRT O image of De s
g - Boog); Sen bandaged |Dgo D&me
applicant has to ® ) =~
be captured for &) e, Capture the |oAdS ;3%‘{9 finger S08050
Chapter 6 : ergaio 6: ) P e D00 Crop the Qghoes® fingerprints |30 separately |3 3%3
) fingerprint image, ) . All of the faé’.)()é @Dl
278 |Exception FOURVTS JeRNTST0)) Qgrdd 95:3!)5 bandage in &0 320 of the 202080  |and other  [d&re ) ) K
. the operator ) o . ) .. |given options |dogen
Handling QocEre <hould Sasreots, the image 3asrd remaining ?51)()5 fingers 953‘)6 RIS)
e3886 fingers S03® separately |Boch
X035, and group  [Qgrod
- both the 2)y0¢0
images P00l
Teerdeio HO
If standard images DAPAEEIS
of the finger riits Sdaoge dgro
gerp Ao, Fares
are not possible Neen 5°c3
(]
Chapter 6 : e.‘)z;s"sowo 6: for an enrollee =~ S
i oSS, 0886
279 |Exception ')  |due to dryness, TRUE 23y FALSE ézg)b
Handlin QO the operator DATETTDD
¢ 8 shoulz olitely ask B8 D80
POITEY A5 |scogy 20
the enrollee to U
wash his face. 3




The operator

T s

would make a 95:3!)5 3D
reasonable SO0
number of 3DBLERD
attempts to oA TED°S
Chapter6: ergaso 6: capture the DT Boog);
280 |[Exception QoA  [biometrics of the mo&rbo@éb TRUE Dy FALSE By
Handling Qoires resident if the 95:3!)5
fingerprint Balestiasiels
captured onthe  [esHd0b AN
platenisnotof  [Jrgonme
the requisite éaﬁoazﬁ)‘).
quality.
If capturing Iris 2B 20050
. P . & Jor o0
image is not
possible due to S"Gesore
S0 D&
Chapter6: eggodo 6: any deformity or 3 o
: ) B . S8 Basoco . .
281 |Exception QdBaosy |disease, the Sescs SoaCTS TRUE 23y FALSE é@b
o )
Handling .‘3)65:3"23 operator should >3
. 50806 S¥y8
ask the resident to
et the eyes ?Qaééb
& v Banosol

operated.

DD eacked.




ErRVLE

For enrolment of . . PORENIlebNT16))
resident with 23;::;?;')3 Both hands eSSt C;:: zhzrt]o QB0
Chapter 6 : Q‘)C,S"ZSQ'S)O 6: biometric exception, b (open palms (BT 'p eSS
. 0, . ST §6L, . eyes (if . 1 S0dasw 2
282 |[Exception QJAFoV0Y)  |operator should facing the BR0R) . . (3"6_35:).)0.)35) None 2 S Both 1and 2
. A €806 ) 2 possible) in an Bocsr
Handling 355;3033 mandatorily capture S B camera)inan  |&6DS excention [xlotAlN) S%S
A . exception photo |ead3etoen) P Soo JeS°
svzgo‘)é photo
Bocd Behoen
Sasrd.
ore 9h)
Raju is .unable to i?;?gj Dgo . Help the 2 Sond
open his eyes T2 93 0aI° enrollee to
RODEAS BD . Take the ATV
Chapter 6 : wcs“zgoé.)o 6: properly for Warn Raju to svafo.‘i) {osé()oa open the
. ° . o SF Dot . help of a s . QIS £y |All of the QDN )
283 |Exception AJAFoV0Y)  |capturing iris 0 open his eyes Dawbrwédé DHLHTO eyes with ) . o
. . adééé@éom& i R lady 3658 [given options [dogen
Handling .‘()65:3"99 image. What can wide é.)i)o"zﬁabo Jraso the help of
the operator do in . & o>® volunteer H:0E 50 your own Jrasoo
this case? el hands Soird
) 0386 A
B03O?
After repeated QADBY 0D
tt ts, Devi' ST eh S
a. emp .s, evi's oo T, Seboen
fingerprints could & a3og) SO ) Tell the (250
Provide a wet 20 Take her
not be captured  |Swgen BogioeS wocky |enrollee to G e5°erdDen
Chapter 6 : eogejoo 6: , ) o sponge or €:0)000%  [thumb Apply
i with the desired  [sPo02® erenes® ey |wash her ) ) 208 Besow D&
284 |Exception FOVINT0 JeUVTS)) . towel DTS |impression pressure on
. . quality. In that Wm5é55 ?55’3(36 ) ) 1) :‘J"Doé hands as oD 200G 0erd
Handling Qe available in BSoe and then her hands = ®
case, BoDRIET . S 05 [they are ) : 2900
the centre Sdoésbao.’() fingerprint
e9¢908 e9080T°d greasy 3308 08 od
can be done. ”coocﬁd?)oés, N

_ Bosrd.




If the resident has
extra finger or

DTS 98I

Chapter 6 : eowso::oo 6: fingers. the e Toe ::5«;00
285 |Exception DoEFON0) BErS, &ofS, 50806 | TRUE 22Dy FALSE 82y
. operator needs to
Handling QocEre ienore the extra 9D O
8 )
finger.
JT*d aBoog);
If the finger or iris |Den S
of the resident has SROMEIDH
temporary s"c"b&s &30
d diti £9A
Chapter 6 : egejoo 6: amage .an s
286 |Exception Dodipowozy |TOLPOssbleto  JwdrR@Ey L, ok FALSE &%
(o}
Handplin et D capture the S°5:)'35 Sacto A D)
g S biometrics, the 5%,650 SESS,
operator will €586 2D
record itin FOLEV IS JebU1T4) 1)
exceptions. S° HAFE
B030°9.
DB B
) DRSO |Try to obtain (SO o»
If the enrollee is ] ) Move to the |Soe Soc
unable to flatten ADIPROTE Take the e90A5°G0 fingerprints  [e5¢o0 next set of |6 eosse
Chapter 6 : esz.z“lgoj.)o 6: the fingers. the 5%“0 S0 enrollee’s SO to the extent |303068®AH0h fingerorints |os 9 All of the B o
287 |Exception oA o eratir c;n BaHTENS, permission SO S that the DO of fhepother 5&3};‘)0 ven options Qoi?éw )
Handling Qocre P [ZretelAte] and then [SR R enrolleeis  (D00¢0y hand o two |G b & P
BoDJY. assist him Jrao able to et 0SS b .
_ & thumbs do(d 08
doPod flatten LO0B) 0ed

8 5%’“@@




If the enrollee is
unable to give

joplolirlelold

biometrics due to SR
Chapter 6 : ergaio 6: Amputation 5%0 Soe Problems 8%y
i — LA 0E8y ) ; All of the QNS Oy
288 |Exception AoV |, thisis Injury ™odo of fingers or |BSeoe 03»56 relatedto  |Roedodd ) ) o
) . ) QHTETS, @b e given options |do%en
Handling 3650‘89 exception and hands ;55050 eyes rOS.‘D(OZSQl)
QDI 0Y) =
needs to be
5°08) DO
handled thus. ®
Z)dsmow@.
[Rrebabtiaobhel]
If the enrollee has S50 2,8 g9y
o
| d SO Ask th 08E gotdd
onty or.1e eye.a.n Sorgn &0l DATEITED o Politely ask v skne ©
Chapter 6 : LTgoso 6: capturing of iris S O Ask the 3 eomren Record the  [ead .oee\goeS6 the enrollee s@%‘bmfo enrollee to zs"sodé
289 |[Exception A0V  |image is not & weo enrollee to same in the |RdArEO QAR [tie a e
. 3 i g, NG D20 to wash the &
Handling .‘Odsoa"ca possible, then the wear lens system X030 Q aﬁom5€5w bandage on |RAREOTE
«3%,550 SETS, 63"3@ eyes
operator should . . crd the other eye | escird
2o N e30866
Sasrd.
SDTEO Sogo
. . HS D
Biometric Q,
confirmation of eaécooarés
fingerprints, iris 8DeOmE
Chapter6:  [egeioto 6: ang Eoto T [dawses,
290 |Exception ostrancty |7 r:an da’iorp b [some TRUE 22Dy FALSE 32y
Handling .‘065:3"29 Y | 20a0sn Ot
any demographic
03.3052y
update at
OTETONE
Enrolment Centre.
Qg"om

e‘.‘s&b&‘ob.




If the operator is

ISV S
9«0@3 Q"OQ S%{)
®

[alelx ool
not able to
capture both eyes es0805 Focty
Chapter 6 : eowso::oo 6: at a time due to ig‘?é? g’éa‘,é
291 [Exception B0V [squint or 62&%53“6 TRUE au;g)b FALSE ejQ)‘)
Handling 3(553’)‘89 disoriented eyes, !
the operator can 0306
reca Ft,ure the iris smmgo
recap D) 209,
image. é
s‘;gaaé
aoﬁoénﬁ)‘).
The hands of the Tell the g::;c:g"do
enrollee are dry AAEOTED enrollee
) BSoe
and the aog) Besoen ) 0D 508 |that his
equipment is FET ol Politely ask B0 Politely ask Bo0d hands are wosm
Chapter 6 : egejoo 6: 9 éc‘w::%eb:ni) the enrollee Poblelenity
. unable to capture |DdS0FLD the enrollee ) S8 20 |rough and 1 So8a3 2
292 |Exception FOUEVS JeUNTeT4)) ] . DAPEOTPE |to wipe the e Both 1and 2
. . the fingerprints. O8G0 5‘1553(35 to wash the . QAT |dry and Sodie
Handling .‘()dsa’ca hands with a €:0) 000
The operator can  |BoDTFED°S. hands doTrgeTe hence
¥ SoTegesTeICi s | cotton cloth . . DO
egHB6 5% IOV fingerprints b
_ 6303)&5:3.)‘). o cannot be )
captured ey
P By
If capturing Iris 2,88 S Bocd
image is not 830y FH00d
ible due t S0 Deh
Chapter 6 : wErjoo 6: Zgz:ncee o?znz or (s ggéo;co:
293 |Excepti DodFan0k D ° |TRUE X FALSE &%
H);cnedp“:]on s ;DOQ) both eyes, the 3"4550 o6, A D)
& S operator should  [es3¢26 &

record the same in
the system.

?o‘{goess HATE
3ased.




200 D¢

The backdrop w&dcsdas Assistance  [Qerdome The G3E);
If the enroIIe‘e has | drdoerdd should be Bt/ De3dD c may be Qeoerciees [fingerprints  [2900¢e0
Chapter 6 : @@5@0 6: amputated fingers, [dsego £9AS . o . - .
) ! = preferably a5e38§on° No flashis to |© provided to of remaining |eso3&06
294 |[Exception QD00  |which of the ;51;’0.0 50 &oés, i . &HA3PHOTIET .
. ) « placed against w5§ a3 be used the enrollee |5 |fingers are oo°
Handling Qoire following hasto be  |§o& or&3eS° D& &e
done? Saird? an opaque Do to stand 8 v%ao  |captured by 95:3‘)6
wall/partition |es53582056 straight odotr® [the operator |Soderciar
o
If the enrollee is R Gome6o
unable to sit in 2029 HOBROY
Chapter 6 : eggodo 6: correct position S°GEa0rT DB
295 [Exception QAJTFV0) P Jrd0eS TRUE &JXDD FALSE é:@b
. because of old @
Handling e ace. it is a general OB\ FEN'S,
eic:e tion ) 20 Eon
ption. DodLFO05Y.
) . 0N B0
If the fi t
ca tir:andgiirﬁgtn of Sd3wg
Chapter6:  [egeioto 6: thz i es3GERO
296 |Exception AIFOV0RY) ualitq the ENCCIGEY TRUE LEON FALSE RZON
Handling ) quatity, SIS, 5506
operator should .
) TD

crop the image.

X03d.




Aoradado &

OIDERVD
If the enrollee is  |exa3r0&Sy
not able to give G3g); 8
chapters: oo 6 |TIPERSST B
297 II:>;t:r:edp|::10n Doé::eono@ required by UIDAI, @&5565365, TRUE 23y FALSE "j@b
€ NegEre the reasons are Silele M)
considered as FOREVIe TeSU1T0) (3 0)
exceptions. ™
FelelatTetn At
ow.
DS 9D
If a resident has 2D €063,
an extra finger, 336
the operator SOdwG®
Chapter 6 : egejoo 6: needs to assist the S°55°‘)§
298 |Exception 00  |resident in the €9C305Y) De TRUE 23y FALSE ézg)b
Handling Qogree fingerprint S°5:)'35
capture to avoid s"bw:}‘l
capture of the D803
extra finger. DS Jrado

X03°d.




The operator

D ocs

D\6
would make a SO;SQ‘)
3D
reasonable
number of BDIED
Tegam SIS
attempts to s e
Chapter 6: @c;"zgomo 6: capture the R b
299 |[Exception QJFo0Y) |biometrics of the S =2 Iris smmg.a Fingerprint  [3®208 Facial image |0 Ago |Forehead ISblatlel)
Handling 365:3"63 resident if the 5(111)‘?:;".‘0:%
captured on the d0b be«
laten is not of iﬁgoo.m"
Ehe requisite gomeélo
. d S030°d.
quality.
If turing Iri
mageisnor |58 96 Sotd
possible due to :Z% i‘? Ask the S Open the Qe ABE s
lo]
Chapter 6 : LTgos00 6: non-existence of ) TROSS P b 00807y |Recordthe  [Dosry
i S0 Dgo  |resident to = eyes of the  |8%0y BED Auto focus L ) R
300 |Exception H3FoY) |one or both eyes, g SowocE i 3 ) es¢S® ¢S [same inthe [D%oes®
. . s"zga)!)B dadco |undergo eye N resident and |es¢S® S"lSoJ‘)é the device o
Handling Qogres the operator > D D e bulo)] system ST
3"6,350 8B, |operation auto capture [Sa3>®
should es0536:65 e9¢r® Bo3rd

X03°d.




SO .;301);().)3

If the enrollee is S )
joplolirlelold
not able to keep
self in correct wair2ods
osture for DOSTOR
rr')eachin biometric Baufeme
. & S ST
Chapter 6 : eowso::oo 6: instruments or for 55
301 E'xc:dpl::]on g.;é;:;no@ pll:jotografh due to S DD TRUE 23Dy FALSE "j@b
i ¢ > :ckfmiisothis isan W=D T
exce tic;n in RGO RO
P GoB eSS,
handling
fingerprint image 26 Hdange
ca gturpe : 2o S5 6
pture. 2065@2369
AHTIBAV0Y).
gy S
If the capture of ‘?8@ grod &
both eyes at a S*Ge30mP
time is not €536 Boc
QD 6
ibl R h
T Tl el sy e s
302 [Exception oA q ) Auto capture |eseS® S“BK)[)S Auto focus  |eseS® 9D Recapture ?53‘)5 . DIFeGorr
. disoriented eyes, [SaHSENS, open their =
Handling 2)65:3"59 Bo%cto . WO
the operator may |esode06 eyes wide S
attempt to goﬁbe‘.‘ao )

6306.):)&)!).




303

Chapter 6 :
Exception
Handling

wz;snzgoé.)o 6:
QAJTFAV0)
.‘()65:3"99

Rama Devi is a 42-
year-old daily
wage labourer.
While collecting
her biometric
data, the operator
notices that the
quality of her
fingerprints are
not good enough.
He makes
repeated attempts
to capture her
fingerprints but is
faced with the
same result. What
can be done in
that situation?

BITBD 42-%-
Sdodotoyte Sar
&r®
S"Oéé.)o"w.
e85 LABrHSE
G
foSboE,SQ)‘DCD,
€536 e
D00
aveageé e90¢d
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080T
9 I
SO0
S"ISK)‘)5
RODERAS DY
LoT®) e
BT D 0d
HDOo é@so&.
e9¢0508d
2’00656?)066 A
X03®?

Operator can
flatten Rama
Devi’s fingers
on the platen

£65 2ocs
BARD
03.).)56 ;'3%.‘()
[ZretelAte]
T
{5030&5!13)‘)

Operator can
ask women

operators or
volunteers to
flatten Rama
Devi's fingers

€30858

Pebre it
30808
[3{d
Tr0odE
BAPBD
59{)3 [AlabING]
B0
e.oc:ﬁsbéa‘)

Tell her
seriously
that she
needs to
flatten
fingers by
herself

Sdoed

[S) 25?.?@50
SeoBose
0 dPorr
[I2SVISV)

Both 1 and 2

1 dodadw 2

Socloe




Do 50 VY

DO &R
Veeraiah is an ARSI
068 DS, es0d
elderly person ;g 195:;8:;
aged about 50 S Gtaor 3°
years. He was not RAFOTE
2A3r0BS Move th R t th
in a position to © OVEINE = Nasto soa | CIUESTINE 1oy oo OFOE6yS
keep himself in H0gTOD Operator can  |esH3e6 enrollment gs;;; HOSD resident RoBB00d Place the B/ D>
o [e] [e]
Chapter 6 : wcs“zgoé.)o 6: P BEeIS S |move the AAPCOTPEA |station to a politely if he backdrop }
i 2 __|correct posture for . ) o 208 HETS DHZ® . H;BBSorr
304 |Exception QAJTFAV0) reaching biometric $°eS°g°q) 5{e1SV) equipment 3 csgdrv location in SBES can get any &cg:w.‘()é against an & oD
Handling .‘()65:3"99 instrumgents of for S B DN [close to the ‘53650“.‘()‘)“ the room 5390 attendee PN, opaque béva\’
23S srdo')?s enrollee éé&)odﬁéiﬁo') with better |8 from his = wall/partition| &
photograph due to g@gsf' St licht saaoaaasa home QoTegeTT
sickness. How can Sdo&5 033.352; & [Z1alei))]
the opera.tor  odrmons
capture biometric Eerd e.a.;;éeJS
data of Veeraiah? e N 5
D
BYS?
DT Boog);
smmc;g S
If the iris or finger [dew 0"0"2;95
of the resident has |&dg30 £9A
temporary &)03.)":33@%
d diti o(O\6
Chapter 6: eogejoo 6: amage 'an s
305 [Exception AFOV0RY) not possible to Baoers =6 TRUE 203D FALSE [37¢))
Handlin P, capture the 3"6,350 SETS, Al A
g S biometrics, the D306 &JD
operator will FORE T JebLL Y61 3)
record it in DI
diti &S° DAT
exceptions. X03d.




Anusha needs to

9T, D

G0 093
attend her ;0 ) ;j‘,% '33;1)
cousin's wedding é:faéog)é B0 &5 (7o)
tomorrow and she Ask her to Fo0erLd Ask her to ) Apply anti-  |e96B3dS
FOotr 590'S
[e] [e]
Chapter 6: @c;"zgomo 6: has applied 200 come aftera [Dasrg a8 Cabture as TPV rub her 2;'53 mehendi gel |F8otrH-
306 |Exception dIa0y |mehendion her 93?38&.)5 elow“ week after the [o°Go S no‘r)mal ?51)()5 hands with Smed on her palm 23‘8"65;3 85
Handling 365:3"63 hands. How can o < mehendi goes o.;wéa Sodcto a moistened 2D and capture |o°d :‘Dg«b&
the operator 28 25650 off €50 e9ciTrd cloth asv 9 the image S°5:)‘)5
handle capturing Bt ‘;0 N d Basrd
Anusha's 9 szf L)
fi inti ?
ingerprint image 365‘2:@”63?
If the operator is 6532535 o8 0
not able to °
capture facial 8B0S Joow 520N
Qe SoNE ° Move th OGS
image because of L TH2D . Fobletlatiololn ovethe &3 5208 |Place the 2
] BoDSED’B, @b |Using the enrolment = &/ Desed
the poor light, 3 [Pl ) &0 565°D  [backdrop
Chapter 6: e‘)z;"éoﬁbo 6: L éd5e§«oo§sdo generator stationto a . .
i which is an s 25006 egs- o o8BS [against an All of the EANSEEY
307 |Exception AIFOV0RY) . ey §, ea‘Q)bci) back-up to . location in a5€96§or1° ) o
. . actionable By . 9 O DA opaque . given Qo8N
Handling QagETes oqo® improve . the room s - w’5§ [asdS)
feedback, then the B L &HDBTATd | . VA wall/partitio |
situation has to be £038 lighting with better g@?) SN |n aég’é)
O
DB 0w light o

handled by

Bood.




If the finger or iris
of the resident has
temporary
damage and itis

DT Boog);
e o
5@63%)%
wwbé)s &30
2060

Chapter 6 : oo 6: SO
ap ejr O not possible to A8y To be S . . odBoo  |Biometric Br0BS
308 [Exception AOEE0V0Y) 95305 Consultation [Qo0&0) Exceptions
. capture the 95:3!)5 Sodco |captured later e updated dHs6e
Handling 365&')‘89 . . 30357
biometrics, the 5%,550 S5°SB,
operator will e30806 A
record it in &
DD Bosed.
)
]
I . 9,
Which of the 80d TS D& ) Hands 00t U.n-ab eto |dabRoy Unable to Roor Io
Chapter 6: wcs“zgoé.)o 6: R Squint or o sit in correct |s*Geaore Qe
. ) . following comes  |rgrSes o 00 Fo@ VD [blackened  |seGeaore . N keep head or
309 [Exception QAJTFV0) disoriented ° @ position NGorr A S Jor
. under general Q0d3EO0Y grod %0y |dueto ENISTATAEN o torso still
Handling Nogire exception? Bosd Stoon? |V mehendi 63&&» because of - LGS 866& and vertical oo
g O 000 ¢ X
P S 2 oldage  |0B\ed YIS0
&o
lo! o]
Rangaiah is a Gofiaks SEo By
T DI
woodcutter and 86 6‘0 & Capture the PetlelevtVy
while cutting R . 28D Frdos i P . [oletn O3]
. €90 D Provide e The operator |es>3e0d Remove the |€60 fingerprints
trees, he hurt his , . DQorrceeds & o os°
. . [, Dend  |assistance by should 009D 5% bandage, A2, till nails and
Chapter 6 : esz.z“lgoj.)o 6: index finger and it . : (2NN DO0GVD
. ° . oD |holding himto | capture the G3og) SO capture the [3®20¢D  |palm and on
310 |Exception QdIBaesy  |has been : DenEdcto ) ) ! : © o 208050
. y T, o8 standin a & fingerprints |00 fingerprint S“BQ‘DS 3 |the other
Handling .‘06503"59 bandaged. How opNo o . 2088 3,
SenDoerdod. |correct e of remaining (5286 and re-tie  [$€0D m@o hand,
can the operator | © o X33s0%0 ) & Jeeoes
e50066 position fingers Po3d the bandage |5¢3® normal
handle the 2908030 ] . . DOAVEOLD
fingerprint image S03wg dgo fingerprint 50 6v
< O\
capture? 555935 R0 Do Do3rd

BT ed?




An enrollee will
not beina

osition to give — o8
P & S°Ge30/SPEEPL
complete set of .
) A 59 0PDEID
Chapter 6 : (00 6: biometrics as 8 9DVEROD Amputation [0y S Problems &
e 3 ) required by UIDAI = . ; 9 9 All of the 'az‘.’.)()é @Dl
311 |Exception H3IBOV0LY Q1 L2ABrBSE |Injury o%0 of fingers or |Beoe dBoog); |related to  [Roerocs ) K
. because of the = given QonEeD
Handling Qocre 28y fabsdé)ﬁ hands Dsog0 eyes ISRV
reason/reasons S =
) 002AS°
like ]
RDAIPEOTPE
Teo.
Chapter 7: wcs“zgoé.)o 7: Identify the error
Gui de“ne; for |ORF@/BDSS |type in the given
a3 image. . Possible Poor Quality B
Enrol ® s Possible Age — 0N
nroiment TR D 200 Dgod’ ossible Age — |Satbroy Gender- Dorio-%S°  |Photograph/ |<eeages Photo of %" cang),
312 |Operator and & 7 : 80 Ss°y Photo e . eSé .
) 3D . - Photo TSI Incorrect  [°¢S°eH/S |Photo OFes®
Supervisor on . 80ot30C. Mismatch 200 ) . o
Quality of 5806 /270 Mismatch Photo LN o
Enrolment Qsaé oS
PeblefaloN 1 S})
Chapter 7: 9.‘)@"503)0 7: Identify the error
Guideline; for DRPR/5DSS [type in the given Possible
B i P lit S5y S Possibl E i DA B3
Enrolment £ S image. fs;:‘l)!)é Dgoss* oor Quality s 0ssi . e 53 358050 ' a rrorin 2
;509'352‘3 k) Y Photograph/ |<reaged Errorin Relationship |Roeoes Name and QET°AT
313 |Operator and & 80 657 . Qeorares®
) AT Incorrect PeSH/S [Name and Error 80 Address €PN
Supervisor on 80ocs0s. > &) 80 o &
Quality of e9DBE /D Photo Dy e Address Transliteratio [&5° &30
Enrolment Qsaaé o n
PobilolnloN iV
Chapter 7: eaz.z“lgoj.)o 7: Identify the error
Guidelines for éwc&)éé5sc5 pre in the given E:)rs;ti):]e 5
Enrol £ G3g), image.
nroiment ey B Ogod* Relationship Incomplete  [e920033°¢ Name and 220 Photo of s G3E);
314 |Operator and & 80 CERY 20808 S0 & DT AT
. JAFC Error Address QBT Address . Photo Fes®
Supervisor on Botsod. I [0 Mo re NS
. e9HBE /XD Transliterati ° Bs
Quality of 5ca o on Qo0
Enrolment oo o

PeblefaloN 1 S})




Chapter 7: eowéo:foo 7: Identify the error
Guideline; for DDPR/HDLS [type in the given L)
B i No E ti
Enrolment & S Image. QDN Qggoes® . . ° ‘xcep .|on °eS’eS®
Toeaced Relationship Available in Photo of Des° Incomplete  |e900QrS
5 y < . .
315 |Operator and = - - 80 6=y 208308 &0 i Qod33Ea00) &
Supervisor on JAFC 0 B030a Error Exception 00c5er0eS” Photo 03»sb %eS® | Address QAT
" o = ) Phot
Quality of BDB0E/RD i oto geo
Enrolment §5a6 o
PeblefaloiN1IS})
Chapter 7: e‘)c,s"zgod.)o 7: Identify the error
Guideline; for PAPO/SVSS |type in the given OBV
B! i No E ti Photo of FebIaYe X
Enrolment &® slf Image. "ax‘l)!)é ::)goess Poor Quality  [Dod35¢o0) ° .xcep .lon DPeS’eS® Object in ADEAV oto ? 0D
SICI) g . : Available in . . . 3 Photo in eSS
316 |Operator and & 80 657y in Exception | 9°¢5%S° ) oo |Exception |5 eSS’ )
. IR Exception Exception OFes® SN
Supervisor on 80ot30C. Photo B Teeaged esocoerenes” Photo DD
Quality of BDB0G/RD Photo Seso Photo P
Scabd 0L
Enrolment &5
Peble]aloN 1 S))
Chapter 7: e.awsowo 7: Identify the error
Guideline; for DDPR/5DES [type in the given
B i Cotir D3 |E ti Pebilolalo Nyl
Enrolment e % Image. KA DgoeS® ) ) Object in . . |Both Photo © xception ) S
RO D | Y Relationship | 9y ) PObE IO LIobNITo)) . S0 Photo not as [5°Co
317 |Operator and = 80 ds".bg( %0806 &30 |Exception of different
Supervisor on Darco 08050l Error Photo Fo'e DD Person sl’ per DodFa0Y
0WO0Ce.
Qupality of 3086 /7% = DeSPen guidelines DS® Seo
Enrolment §5a5 o :'
PoblefnloiNSLI D)
Chapter 7: 29;5“506.)0 7: Identify the error
. de“neé for DATE/DDSS type in the given
. E :
Enrolment &2 a8, Image. AN Dgoes® ) . Object in .. _._ |Both Photo Boci» 53 xception ;érgédg?o
ey Y Relationship | ’ ) FOLE O JoRNTTO)) . Syo0 Photo not as |Os°Go
318 |Operator and = 80 657y %oeoes 8o |Exception B of different B .
Supervisor on SR 08030 Error Photo Fe's DD Person gl’ per D0RLFA0
00 e. . .
Quality of 9B/ = D*eSPen guidelines D%S® Seso
Enrolment §§a5 oS
PeblefaloN 1 S})
When the
9030 7: f:I/:t?onshi Qe
Chapter 7: YO0 /- Sog, aig) |, P DerrioesS When the  [€en0ei0es® |When a R
Guidelines for RRAPEo/HDE When there is movo.m in the LANEY) facial Q D woman D0 SO
£ Y : : address o S i &8 a0
Enrolment . . . ” a mismatch in [&re800 . Qoo features of 03‘)‘)56 mentions ©
.:s‘*sazgé o) Whatis a o0 Sqo , section is not o X S (18-85¢
319 |Operator and . . . father's and B, . QT°D BooE); members in [0 her ex-
) DATD relationship error? |ddo¢d? \ matching . , B
Supervisor on daughter's QAT L faz‘.’.)‘)é dorfo |a family are |ogeeen husband's .

) e2DBE /7D . . with given - . . . DD
Quality of address aoﬁ‘oé@Q S PSrD |not fobif’oé@a name in her .
Enrolment §5&5 o [~5) Gender or {ooﬁoé@b matching [~3) Aadhaar Qa&é@‘bm

FobloTnlolNiI ) Photograph
a0
of the

resident




eowso::oo 7:

Chapter 7:
o DATE/DDES
Guidelines for "y
© oa;ogb How do you 900G If less than Saeeed If street .
Enrolment . . 0 . . [ If the office  [sPOrgRIC0
320 |Operator and ;303359‘_‘9 e identify an QT three DBV S.:s‘:l If landmark |edocs gD number is ) R0y address is PR
Supervisor on JAFC incomplete S der locations are e‘.‘es.)baﬁ is not given Qé&é@bc&) not abbé:@,)aa not given S
QuZIity of 80886 /A5%  |address? mg@vcb? given faz‘.’)‘)é;g_)bc:o mentioned g SV
Enrolment §5a5 o
PeblefaloiN1IS})
(030 7:
Chapter 7: )
Guic?elines for DAP/IVSS QR BE);
© Gog), Which of the 806 TOS D6 | . 90N Incorrectly ooy . °eS® . B
Enrolment . y If incomplete £ ) . Taking Capturing a
321 |Operator and 3093593 ) following is QAIPOTP address is QTS entering the éQ)‘)T‘P photo of 03»525 blurred &‘63, D'
SUDErViSOr on AT considered as HBe3odercrH0 entered dotdd age of the dotrd hoto OFes® hoto S°5:)‘)5
Qupality of 50806 /70 |fraud? a? Bdad  |resident BoDRIGIRDY P Sacto P Baco
Enrolment 95&5 oS @
Peble]aloN 1 S))
e erdDE
A resident admires |22do65
one of the Q00
Bollywood 20806
e9(000 7:
Chapter 7: HOR0 celebrities. He 3T OIR.
o DATE/DDES >
Guidelines for £ ook requests the €90 u‘&)éeob‘l
Enrolment — i:ab operator to attach |esesd ¢S
322 |Operator and a:wéca; celebrity'simage |s*&oe Yes €95 No S50
Supervisor on in his Aadhaar DBVIVE
. eIDBE /70 .
Quality of S o) rather than his Dg"f()‘l
Enrolment & photo. Can the 298030
wdcﬁd;svw
0 operator agree to vaﬁﬁgowcﬁo.

the resident's
request?

e9086 D
03.3052y ese,jzsgéf()
a:ggstowm?




HATE Dehoes®

eowso::oo 7: An exception
Chapter 7: FobTYe X
apter SAPE/5DEG |photo in 00D
Guidelines for . e | odEsoes)
£ dog); enrolment image No exception esfo‘l QOIBAV0Y
Enrolment °ea(eD 2 shows no D00F000L) No missin available in TS All the L0 No
323 |Operator and 3 2 . . S SrdYod. |,. & Sézacﬁbbmo . Dod<Paey) |featuresare | exceptions
) [rebulab) exceptions. Which = fingers exception ) DOTPD 0ocdencs
Supervisor on . e30586 Sod [35)) Bocoerenes® |fine 0 observed
, es0806/470  |of the following f photo &) 0w [37aV)
Quality of i TS D S
B2 o options should the |
Enrolment ArGSGyseen  |operator mark? Do0ED
LI P ) $8oz®?
e.awso&o 7:
h 7: 3 3,
Chapter $R0c0/5DE8 |Which of the DoFa0D
Guidelines for £ O3E following options P pidgod” Exception Srgacyse QDB
(o}
Enrolment ,Z’ ) g op A 208 DD eoe3 |Object in QoS0 |Both Photo  |Socir ST P 9560 Poor Quality D
eagd P will you check in ) . Photo not N . ) De5°eS®
324 |Operator and 6> $odd exception DeS'eS* of different algs.)e) oansb d3Bao |in Exception
. A case you of an ¢ ~ as per és:ba
Supervisor on o TSI D photo SR Person DeSen N D OeS° Photo
. es0806/47H  [object in place of o - guidelines :5“9356
Quality of . DoDED [37aV)
§5a5 318} exception photo?
Enrolment DODETED?
wgcﬁdgs"w =
Which of the
following is an 308 TS D&
Chanter 7- gRgos0 7: Photo of Photo DeS* S0
Guige“ne; o [BRze/8D8 |error? mfg )
Enrolment £ o) I. Hard copy of (I g
oA B photo 556 5080 All the given |2dy® @y
2 = & Iyl | 1,1 1 1,1 s T 1] 1l s I
325 ?l?egf\:izgfr;: SATE Il. Photo on a I1. 528D Only w0 /Iland 110 and 200 options DovEen
QuF;Iit of e90886/275  [monitor e
Enroln:'ent g@6 o il.Photoona il BwpeS
Srgassyseen | mobile device 08860e5°D Y°eS°
IV. Photo on IV. HQ€e5°D PeS®

magazine




eowso::oo 7:

Chapter 7: . The Q00D |A person's ;555
Guidelines for OO/ 3D Which of the S0 T8 26 A pers?n °eS° operator o:msb photo is FAGore
£ CI0E) o POATT capturing i
Enrolment following is (8 3D é{o.)eboe»rbl allowinga |9%¢S° captured @sbcﬁ
SEIC) . g D¢’ A person RN another A
326 |Operator and = considered as o . ) D:} 8 ::5%.‘0 photographe|Boed8  |without that e')"'e‘..)avl e
) [rsbulab) Bre3ocsercid0 | giving his selfie person who = .
Supervisor on photo of photo faﬁ)‘)aé . ; S°5;)()5 3D [rto take the @ﬁ@b@& person being [&5g& S30g),
. e9DBE /270 a? is taking a . A . =
Quality of §,Sa'5 o error? photo éﬁ resident's  |e90d0800) |physically D*es° ?5&)(36
Enrolment hoto S 50806  |present BSodcto
wgddgs"w P P
Chater 7 eowso::oo 7:
r7:
apte SAPE/3DES | 300 TBS D
Guidelines for Which of the A photo
£ ahog) . G0 eS® A photo . ) dEA)
Enrolment N following type of |, ) ) . Qd3Bao  |which shows
.tm'azgé o) ) AOLBOV0RY) A photo with | e A photo with [2%0& which . To
327 |Operator and = photo is marked . . ) = DV WP |person .
) SDT ) N OO ) |poor visibility [y & ¢S [object &) ¥es° shows - 2580 wrDd
Supervisor on as 'Poor quality in , ) . Fes° without -~
Quality of 0005/ exception photo'? :ngé ™ exceptions exception P’
v 36 0o ption ) P
Enrolment -
wocﬁdgs"w
0
Lo 7 ;
Chapter 7: ' 80d TS D
Ipte $DFE/5DEG |Which of the S A photo
Guidelines for £ O3E following photos Fe'en A photo which QOB
o
Enrolment b &P 'mdcﬁdys“e) A photo which |Q0&335a0005) P ) Oy
TRy D would mark as 0 . where the 35é SoH3 shows 3D %oz |A photo with |
328 |Operator and = , i Os°Corr shows 0 GrD i = . T (2 VG T 5
) DA Exception photo . person is du"eooe‘ég D%¢S° |person D5§.0 <P |poor visibility | o &
Supervisor on DT exceptions S‘eSs . - K ~ \
A es0806/2H  |not as per , looking down without DPes®
Quality of Beab 0 uidelines'? P 500’ exception
nrolmen 083e) 087
Enrolment | & ) P

aJ"cScﬁdgsvw
(]




Shanthiis a 65
year old woman.
Due to herill
health, she is
unable to come to

F°od 65
;’ooaébove)
DHEOTRD. e8

I}
2.931’56650
SPEE0T, €356
Parebnb
B es0

Chapter 7: eowso::oo 7: the enrolment SDTEL Somrdd
Guic'ioeline; for DDPRO/HDLG [center to get oS EDPonod.  |Yes, as the 95X, No, as photo |seci, D%S°
Enrolment © o), enroled for e §¢oH resident DD of photo is a BooE); °es®
329 |Operator and ey D Aadhaar. Her son  |eser6 &0 cannot come (DA grave critical |§200 8o
S: ervisor on DAFE gets her paspport S°5:)'35 to the Sogrdd error and S08as0
QuF;Iit of es0806/470  [photograph which |B30%zed8 es@o  [enrolment TFED S0 indicates DJ"EJ“.‘OJ
Enroln\:ent Sgb o® can be captured D G I’ [center ) 060 fraud P00
Jrgessysn  |as her photo for ém%"w’am.
Aadhaar. Is it €9820908)
acceptable to take [RocsTeyees®
the photo of e SWEE
photo in such DeS*D
scenarios? S Hcko
esbfcso})“ﬁzs'éo
07
. P8 DAL
Rakesh is an
€856, 90 R
enrolment 20065 . €95HRD, AP
Chapter 7: esz.z“lgoj.)o 7 operator. He ~g° s Yes, resident AT
o BAPE/DDES . DITRD Jod sk, O |can capture [Co
Guidelines for sometimes asks No, as the . ?5«3‘)5
£ G3g), 5?\1):6‘)“:2)3(;) DA the image
Enrolment N one of the ol N phot should . 60;5.)5:5).)‘)
ey ) 208 T ) 006 and operator
330 |Operator and residents to be clicked by Fetlelenty)
Supervisor on RDe capture the gl svlgt.’.)‘)é enrolment o should es886
QuF;Iit of BOI0E/ArD iciures while he Sl operator onl 2rg20 85 lensure that D\N e
¥ Qsaé [3EY) P . %’0‘)‘3"63 P Y | Sobeed the clarity is AL
Enrolment enters the details © &odier
Bgac s into the system. IS OEm. B0 good SF0E T
VST lesmorescareigy

this acceptable?

507




As per the

enrolment DA
ideli Pebylelate]
esgasoo 7 gm. elines, a arg A
Chapter 7: oG/ SDES resident needs to  [Os°Go, AL
Guidelines for o « be present D0o%0es
Enrolment - ?ob physically at the D FAEorr
331 |Operator and a;a:éa;_ time of enrolment |&oze® 08030 |TRUE EESN FALSE IO
Supervisor on 52366 /<23 and photo of DT 03'”56
Quality of S o resident needs to  |°¢S° R
Enrolment gdcﬁd e be clicked either |es5¢:6 S
Ao by the enrolment  [dard wsmmb
operator or by the (8§ Saseozd.
resident.
e.awso&o 7:
Chapter 7: .
DAPC/HDES A t DoHF0X
Guidelines for / n exception 000D I LS SIaTe o RIS . JrGAGys O .. .
£ a8 photo shows an s aﬁzgé A0 . . ... |No Exception Exception L0 Photo of Qod3Eo0Y
Enrolment . ! L= Poor Quality  |Qo&iFanosd) |, PSS Os°60 )
e D image of a person  [DHS arR0dy |, ) Available in .. _._ |Photo not . Photo in De5’eS®
332 |Operator and > in Exception | 9°¢5%S° ) Q300 DodsEano )
) AT looking to the left &QD;L Exception as per . Exception e B8,
Supervisor on X A Photo BEND e Bocsoerenes’ T D PeS°
, 3086/  |side. What type of [30Q%0d. @b Photo guidelines Photo e
Quality of L ) 2 y S 37~V
Qsaaé 0 error is this? @ 68D 80?
Enrolment

aJ"cScﬁdgsvw
(]




A photo shows 26 ;’ooaébove)
image of a 26 year |9 £%S°
—— ogrgapo 7: oldwomanand |3rspSod
.p o DDPR/5DSS | her exception 08030 es
Guidelines for £ A3wg hoto shows ADLIFAOE; Exception gagse DDA,
O lo}
Enrolment e :}’ ipma e of another |3es® .;a>6°s°2236 Object in QoS00 |Both Photo  |Socir DT Photz not 560 Poor Quality Feses® D
333 |[Operator and e 2 g ) s exception DPeS*eS* of different JySow GE); ADHEa0  |in Exception |
) [rebulab) 26 year old R0ISH\T°® DS -~ as per OB
Supervisor on ) <°  |photo S0 Person D¥eSen N D oS’ Photo
Quality of esH806/AH  [woman with 4 e A& DS 4 = guidelines Scs St
Enroln\:ent §5a5 318} fingers on her é%?oés &)
Jrgesyseen  [right hand. What | Dgrdy
type of error is SFEDSod. A
this? D 880D Bxo?d
s 45
R0IOT\T°® (S
A photo shows POVETNT 2
. Boog); DY
image of a 45 year
old man and his &0
Chapter 7: werjoto 7. exception photo Do0a BB
Guic;)eline; for RRAPEo/HDE shov:s the Za me DoDFA00D FebleTnlolN=11)) DoAY
£ Chog) ) S 08 58 Botir 3 Exception 8" | Dossstorse [No Exception | 9Pe5%eS®
Enrolment . man without one = Both Photo of 2s°Go Poor Quality |, ) ) . .
.:s‘*sazgé 2 B0 T . aﬁlgg.)o Photo not as . | R D 5% |Available in AHIIBAV0LYD
334 |[Operator and hand. Also, the different AB0V0Y) |in Exception )
) RIS ) SN 0. B per BEND Exception
Supervisor on face in the Person - DS Feso Photo
Quality of e3866 /2079 excention bhoto is e9odseg DS’ guidelines S Photo 2906308770 eS*
Enroln\:ent §5&a5 o not crl)ear \S)Vhich DOREFA0D I
SPGEGyER o DPeS°eS® oo
a of the following o
errors will you NPT J.
mark? 80d TBS* D
’ o D

B E?




@c,s"zgod.)o 7:

Chapter 7:
?p e.-r JDTE/3DES |The name of the  [ded Boog),

Guidelines for , s o 95D, No, as Y

£ ados) resident shows 2D a’}’.oéﬁ ™ |Yes, as N ) S, w-o&:%
Enrolment . . . o . wa&:% Jasmine can K Y

ey D Jasmine, whichis  |[S3r0Qod, @&  |lasmine is . B0TT° DT

335 |[Operator and s Q)Q)S be a female s
) DT also the name of DY DD name of a . ) , L), 2
Supervisor on ) o?bosb Foleb} resident's
, eIHBE/ZH  |a flower. Is this an |Srae. @6 flower SPa5e80y

Quality of €90000C0d [name

IR error? BHa? ®
Enrolment

:mcicéd;s‘*w

0
o>PoeR) 20
You see an image {\)o.;je:‘sbo‘v
Chapter 7: 2955“505.)0 7 of woman whog sbai)f’o.)r) &odl Ignore the >0 Dg
I L a8 & Sordy _ 5 & 20D,
Guidelines for o o could be upto 20 f:).)dfmbvda Mark it as Dojo«oo()- [ error as 20 S
Enrolment ,Z’ years of age. ’ 'Possible Age  |J°eS° . ) [SieSI)] Report it to = some 50 °
336 |Operator and a‘msé 2 However, the age wo0d, — Photo 20’ Simply reject nsc;.;juowrw your 08508 year olds bo:beoobm
: SAre o [SNTSCRRT ) . the card ) DJOY ABSSTP

Supervisor on . . ___ |mentionedis 55 & mismatch o Gd{obOowé) superior may look as .
Quality of OE0E/ArD ears. What action Doy 55 error 08030l fa:ys&) oung as 20 sbooébc&)‘)
Enroln\:ent Q‘Saé o zlill c.)u take in bw@' D08 - year ild 8&3‘1

BrEE6ySeD you tak 2063606 Dot Y 5680308

a such situation? .
N} 665

ARVLETE?




DITVD

. C%’@" .
e G e o
o030 7 find that in’ :Ihe Sy
o 7:
Chapter 7: %) o |6Docsb Bae
Guidelines for JAPE/3DS |address the title is oo [
adE i W/0 AJD 3
Enrolment ;s'a & 336 ig\i:jesr Rédd smﬁ"mg_cb. Mark it as "Doroed Simply reject s Reportitto @éioé Ignore the &6&’3‘1
337 |Operator and e 2 V- 08, Ago 10 |'Relationship © ,° ’ Plyre) SAgedente  [your : & Do P
. DA However, the , 80 the card R DHOHE error ]
Supervisor on . R ?oosbe‘.‘ebc"o error ei’éd?obéoi:"é) superior &
) 80806 /A7 [picture is of a 10 080z°® ':;2.3“5@
Quality of . .;30332(»3 ‘%‘éf), =
§5a5 [SES) year old girl. What
Enrolment ) ) ea:)f&o.né.
1)0"(565(5;5“&).) action will you
° take in such w30
situation? Roc3By0es® Q>
' D w8
DROLETPE?
A th
ntolment | 3
Pebilolnle]
Chapter 7: epejoo 7: guidelines, a gsv% f:;m
' SARE/3DES |resident needs t °
Guidelines for it é LZSI :er;e:tee S0 o soatos®
Enrolment Teea(eh bb h F;icall at the DT g 3om
338 |Operator and 3° 2 p ¥ 4 &ote® Hodasw  [TRUE Ry FALSE 32y
) INIbaV) time of enrolment o
Supervisor on es0868/%05 |and photo of QTP G30E);
Quality of : P D°eS® v
Bead o resident needsto |
Enrolment Arrgessysten  |be clicked by the esd0b o
i enrolment ' DrgD
AoHecd.

operator only.




When the

Chapter 7: wErjoto 7. $00 " 20 address ,gv.‘()s When you
Guic?eline; for JAPE/3DES |Which of the "D odain When the written in AN do noty DINDoH
£ cﬂ:osb following refers to |[Qdorr . name and P eneS’ S06030 . StiGo
Enrolment . , ) ) g When there is |Qdomraoees® . e local recognise
339 |[Operator and :3"&9593 2 Possible Error in g.‘bgéaéqé & an error in the |80 address is 2 0 language 93090656 the name of SZJ
Supervisor on AP Name & Address 5%,55::303)5 address PNV not given in  [Qdoedoe and in Fo sty the citv the 560 odod
pe es866/47%  [transliteration' 80" S0 AN local EERUONA . DO 4 (0803
Quality of . Englishare |, ___ |resident =
§5aa.5 [3ES) error? QIrQotdeciacoo language aéf)‘o:o@b o
Enrolment S ESeD a2 not & resides in
) ’ matching
@c,s"zgod.)o 7:
Chapter 7:
DAP/DDES
Guidelines for o 03”;6 Which of the DeS°S°D Dedo
Enrol t followi &8 3
nroimen vcazge‘.‘é F) oflowing errors D 2O Human photo |5, Unidentified |c080cSQ Person Its not an b 8o
340 [Operatorand = should be marked |8o& &areres® o ) =z L :)5§ 373}
) dATPCD X . X missing DeS* Seso object DD missing = error 5°¢0
Supervisor on 050885 /> if the image in the |32 &dd>
Quality of photo is a chair? |18 6>?
Enrolment QS&S oS
érdcsd;?w
0
BIRS
95:3'35 Sdeo 4
A biometric DOI0POD
eag(os0 7: capture shows S0Yod S,
Chapter 7: %) \ ] . b No, as the DodFa0E)
o DRPR0/5DSS |only 4 finger prints [&06a30 )
Guidelines for . . . exception DS et
£ alg) and the exception |od35¥0005) Yes, as the €9,
Enrolment . K photo should [S&oen
ey D photo shows his  [9°¢5° e9¢9 BB [person the SIS
341 |[Operator and . L .. ___|have the 06050
) AT hands with four (3] 3%8’ exceptionis  |QdIFCV0)
Supervisor on . . R clear photo |00 03-1356
A e30866/25°%  [fingers but his face [3rDod 52D |shown SHIG0E .
Quality of ) = of his hands  [RyH00
Qsaaé 0K is not clear. Is the |9 &80 )
Enrolment . and face %5°D £dA
wgcﬁd;svw exception photo ;’obgonv S, & S5 0o
O
acceptable? DIV Al
OFes®

IDTGEGDOT?




BrHSE
S°5:;>‘)5 Sdeo 3

eom0500 7 A biometric DOBVPOD
Chapter 7: Tyo00 7 capture shows SPDPod
o DATRO/DDES ! i 2 No,asthe  [sech, e9esd
Guidelines for 5 Book only 3 finger prints |08030 exception B0 Cos
Enrolment ,l’ and the exception Qo350 Yes, as the 9, 95§§ P b
SEIGIR) =~ |photo should |D%¢5°D
342 |Operator and SARCS photo has the face [%¢5° d¢0 D |person has no |dcts 3D have the S n0%
Supervisor on of the person with [&%oce .b5§ left ear FHo0d . 02D
) 2286 /2D > photo of his  [Dgo £OA
Quality of no left ear. Is the 55.).):;)‘*.‘(); £9A
Q‘Saé 35S . hands &) 0c0d
Enrolment G Esen exception photo  |&o&. &
Ao acceptable? ATV
s
IR REGDOT?
DT Boog);
An enrolment is 2o
. ) ATV
considered as 'No
egrgoio 7: Exception Foe
. A . 9. .
Chapter 7: | amc/sdes |Available in DD
Guidelines for . .| SRoecso
€ dog); Exception Photo' |,
Enrolment S, error when the AV
343 |operatorand |3 ;wé . o Pes'S® TRUE 2y FALSE 82,
Supervisor on .g AT
: 80006 /270  [resident shows no
Quality of ) e90630eTe0e5”
Beab o exception, vy
Enrolment ArGsSyseen  |however it has S Bgorr
o) H0rEI0ecB0
marked as
exception 8, ©od 2o
pHon. oFo)T

oS0,




ATV

Chapter 7: eowso::oo 7: An e|.1rolment is PSS 206
Guidelines for BJATE/3DES |considered as 58 5 oy
£ dog); 'Object in 32 X))
Enrolment :3"&9593 F) Exception' error R
2 1ony 4 v ., .. &2
Bl ol = S S o A T el
O
P . 80806/  [another person in = =
Quality of i 00e3ocserciddvo
Enrolment §5aa.5 0 the exception s
dogessyseen  |photo. ’
e9g(o0 7:
Chapter 7: éi}ém/oébe‘,(s When the QOB
Guidelines for 0 GHod exception photo is |5 NP
Enrolment - bb not clear, then ejé@bcia,
345 |[Operator and é;wéd;— you should ea:.z)‘)d.) fatYet) TRUE 23Dy FALSE DX
Supervisor on 050805/ increase the 570 Do
Quality of 588 o brightness and DD
Enrolment gdad accept the photo. [e90AgB0d.
Q DS“Q).)
Chapter 7: :wzs(;?oéggd
Guidelines for i) When the photo |95 06030 No Exception Q3B |Exception SO FOLETLlebNT]
Enrolment & ozo;éb and exception DA Availablz - eSS Photo not as :Js‘% 2 Poor Quality [5p) 9%¢S° &5°
e o
346 |Operator and PO 2 photo are same, DS° 2,865 Exception BV |per 5.).6:360.»0“ in Exception ésobas Not an error |80 s°¢
Supervisor on Darco thenitis eao.).)é;z)bc‘.), P evocsoerenes’ [guidelines f) Photo error JeagTe
. 986 /X775 Photo error g DS* S Bro .
Quality of 5 . |28 S 8o error 80
Enrolment oy o

PobilolnloN iV




dEPaDS’

. ’Qa‘)é o
eowso::oo 7: You find that
Chapter 7: ’ 2008 DD 28 &5 A\ "D
. P ) DDPR/HDES [resident's photo is . , 'EOV0) ) 32 Mark it as )
Guidelines for . 03'”56 e Mark it as 'No . 633_ Mark it as oZ‘L»SZJ , K 00030
£ CI0E) different from the ; eSS Mark it as ) X Possible
Enrolment e T one given in the Z)e;'):oiorw exception Moot |'Incomplete 000Y Both photo [Boco Error in Qdoramres”
(o}
347 |Operator and e 2 & . €06 Dok available in D p' QBT of different [%¢S%' &5:':)(356
Subervisor on INIb AV exception. What SR exception esocoerenes’ |Address 430 erson’ Srome Name and St
. O O
P . es0806/A0  [action will you Q! p, G 8o |error N P = Address' D)
Quality of . 2980908 photo' error 0Bot® error é.‘bl S0
§5aa.5 0 take in such febleleinld)) = error
Enrolment . Doc36y0e” Qo = $0® $0d
wdddgs"w situation? . = =
a I8 édzg
ARLDHETE?
wcs“zgoé.)o 7:
Chapter 7: ' e s
. P . DATPE/DDES . When the ’ When the a5§ asog); Bocd
Guidelines for Which of the DDy 558 . . 00030 02
Enrolment £ oB.).)SZ7 following refers to < 3 '(‘:’b resident's N When the B0 |name and D When both  |D%¢SPen
a3 O
vcazge‘.‘é F) , & 25, photo and his exception DeS® S0 [the gender  |LwBosw the photos | 0dF000D)
348 |Operator and = Both Photo of DS’ o - DDA o
. AR . , . exception photo shows zﬁ.)"o{ooé‘l:@b of the dorso show no (31N
Supervisoron | _____ |different person' |8o& T°&3¢S° D& ) s ; = . . . N .
. 8006 /270 photo is an object o) person are Qﬁﬁ‘oé@b exceptions woo&a@b
Quality of error? ESOAIVITAY . ) ;’06836056:.2)‘) ) )
Q‘Saé [SXSV) - mismatching mismatching |¢ [~5)
Enrolment [~3)
érdcsdgww
0
egrgaRo 7: NS DBoeS’D
Chapter 7: DAPC/HDES |You find that the  |eS° &6 'DodEFaWE:
e}
Guidelines for ) ) j b Mark it as 'No . Qo ) DeS°eS®
£ alg) photo in the given |&oc Do ) DeS°eS® : , ) Mark it as
Enrolment ; i exception Mark it as a"razgé [319) Mark it as ?o‘):qow’ . [P0t d
e D image is dark. 5,&8":;3@. . . ADIFA0) |, y , & Mismatchin |, ..
349 |Operator and = ) ) available in Poor Eiore Image not  |&59' 8dore , Eiore
) DAFE What action will  [esed08d i e90ci0erenes” " > the photo
Supervisor on . exception ) Quality' error [080t°® clear' error zzvi)‘l zzvi)‘l
Quality of e30806/27%5  |you take insuch  [20c6x0e5° Do hoto' error G 80 = PP Oomed
O O
Enroln:'ent gq@b o [situation? D w6 P 805D = =
A S0 AR0L0ETE?




ADTIBAV0Y)

Chapter 7: eowso::oo 7 If the quality and T 03.1356
PLENTE s abas |G duat ragE 20050
Guidelines for o oo visibility of the Sadosh S0
Enrolment - :}’ exception photo is ;gg N
O
350 |[Operatorand aa:éa;_ poor, then it b N True 23Dy FALSE 8Dy
Supervisor on 52366 /<03 should be marked DB
. , o 0
ol foben (5O o
JrEEG S P ' Jeeagd'
[gSlelelnTATANTx VeI
AHTIBAV0Y)
If onl i f
smgano 7 only one.5|de of [Fes® g, 8
Chapter 7: G/ SDES the exception DD drg
Guidelines for 5 ook photo is clearly {ob‘gor‘i" EIDE
Enrolment - ?ob visible and the S8 &Y
351 |Operator and éo‘wécj;_ other side is DY) VST True EESN FALSE RION
Supervisor on 52366 /<230 shaded, thenitis |[esoé3, @xz)bc:o
Quality of S o considered as a0 eS° otbosb
Enrolment gdcﬁd e Photo of Photo D*¢S* Siromr
L error. ©0rE30ecB0
&.
LTgoso 7: R e’.’éd?oljboz‘.’.)
h 7:
¢ e':\pte'r DRPR0/5DS [You find that the R 0333525 €90A%800) . Feblelont) Rectfiy the | 9%¢S°
Guidelines for . QADFAV0) Reject and o .
£ Al exception photo L Accept and S00030 ) &) photo [eXTereNS] D»
Enrolment . . . es® Do . Pes® mark it as o, . . . ) Escalate the =
352 |Operator and .:s‘*sazgé 2 of the resident is S5 Z).)%.) mark it as w’.‘i)‘l o ‘Poor Quality HLBO0R) |clarity using ‘31’%356 issue to your Q508
) SATP not clear. What 'Photo of SWES ees™ |, i DPeS°eS® photo &D03°H0D ) SEUSIY
Supervisor on ) . smﬁ"m‘lm. ; in Exception , e s .. |superior
. es0806/  |action will you . photo' error  |&30re ) a"razgé [319) rectification |D°5°D 322 Z)eo‘lé’.)oéc:o
Quality of Qo D g Photo' error y &=
oqab o take? 3 oed Eore software  [Sosed
Enrolment ARVLETE?
BUeTal NSOV 8oz




DD Boog),

Chapter 7: wgrgodo 7: |Photo of Photo' (89 dgo
Guic:)eline; for BDTE0/3DLS |error is marked S°5:;>‘)5
Enrolment £ ados) when enrolment  [Sog o
ey D of a resident is DD G3E);
353 (O t d = T e FALSE [xe
Slf’eerfvi‘;gfzn AT done without S rue & )
Qupalit of es0086 /0 |capturing the live 20D
EnroInZent o6 0L picture of the 'DeS® g,
Srgessyseen  |resident. D%eS™ S0
[gbleTINTAAS T N ITA N
) DoPs B3
If th ~
Chapter 7: 2955“505.)0 & Pfo:orszlsdsztt:n i es&)éeag
PETE saran/abss P e D
Guidelines for o o captured by S oS
Enrolment S ?ob Enrolment rﬁof.oeaééa
354 |Operator and éo‘wécj;_ operators with eyl e9’© True EESN FALSE RION
Supervisor on 52366 /<235 Tourist place, than é:))bb S
Quality of QSaS o it will get rejected S Bocs )
Enrol t der P : =
nroimen BTGBy E}Za?ui sg;to 369, Bocseacsd>
v %06
290A%B80e°d 86, Botd
7: o X Rej
Chapter 7: S o ) DoFFA0R) 00030 eJECt, and 00030 AdBAo
) DATEO/DDES | You find that there [Desoes® Accept and mark it as .
Guidelines for . . . o oy . oy Acceptand [ Foze .
£ alg) are no exceptions [DoddEoopey |markitas 'No |, No " Fe SRS
Enrolment N X X . POSEN TS 1o 0N} X dtowosy|delete the  |DS*D Escalate the =
.:s‘*sazgé o) in the exception FHD Qoo Exception . Exception . Q508
355 |Operator and . ) ) 2 eSS ) ) DPeS°eS® photo 0Ag80d |issue to your
) AT image. What 00T, available in available in ) ) K)é.)é)&i)
Supervisor on ) . DT A0V |without 00030 superior
, es0806/4d |wouldyoudoin  |e9tnd0ed the exception the ) D) Doedcto
Quality of . : e90cerenes’ ) evocierenes |exception  |Sefowed
§5&5 [DEV) such case? e\)ocscse)oeﬁ6 Q& [photo' error | s exception "y
Enrolment . - G 80 , G 8iomr
JrGesysTRD A BYc0? photo' error
0 = ©8oz® H0ow®




@c,s"zgod.)o 7:

Chapter 7:
AP0/ 3DES [The exception DDLIFAOE;
Guidelines for ) oa»é hoto don not DSt ba".’o@ Exception SrggTe
Enrolment - ?ob Show the image of 63:05 N Object in QodLFaeY |Both Photo |3 :.:5§ Photz not Ds°Co Poor Quality |Qo53%a05)
356 |Operator and 3° 2 ) 8 b WEN) exception DeS'eS’ of different  |c32&); Boco Qd3¥owo |in Exception | PSS
) AR the resident. What |t oeieso. as per
Supervisor on ) - photo DR Person ST = D O Photo eageh Sk
, es0086 /40 [type of error is 2 D 8o = guidelines
Quality of ) N 318
QS@E 318 this? BDNG0?
Enrolment
:mcicéd;s‘*w
(9]
wcs“zgoé.)o 7:
Chapter 7: ) iBo o3s
apte $arc/39€68 |You find that the |- b Mark it as RBRYD
Guidelines for . D oIS Correct the , ) s
€0 oB.).)SZ7 name of the city & lelels} 03‘”56 Possible D HBasw  |Inform the  [HBB0Ted Mo
Enrolment . RoOHJIQ 5B |[name of the |, s . Escalate the =
357 |operator and Teagdd P does not belong to 5565 fobomedd. |City and DA HOIXD |Errorin Doreares”  |operatorto |8 issue to vour [ZlaSSels)
S: ervisor on DAF the State. What ot 673‘ ac!e t the DITOD Name and 80' ™ é':)Q, correct the |esH3e808 “ eriory 2205
[e]
P A e30886/%0°H  |would you do in p e90A5880t® |Address' 000t ® issue DATES0 P D) Doccio
Quality of N z’oocﬁcs?)oes6 6> |details =
Q‘Saé 354 such situation? . error 290&0T°d
Enrolment A BPE?
érgcsdgww -
FONS driGo
Chapter 7 wErjado 7: 60‘30"“ S
: o
.p ] BT/ 3DS |Possible Error in 3‘}
Guidelines for DTSR
€ wooéb Name & Address is
Enrolment S, marked when aé:)cﬁézg)bci)
358 |[Operator and 3° 2 ) DG SBO3D TRUE RSN FALSE RON
. AT address is not
Supervisor on R i Qorares’
A es0806/4  |matching with the
Quality of ) ) b°c,65m0335
Bead o city or State given. | .
Enrolment 80
wgcﬁdgsvw

($500c3COB000.




58 83 o

An exception m:g)ma‘)_a
Chapter 7: @c;"zgomo 7 hoto hgs the D0DEFA0
Guic'ioeline; for SR/ 8DSE person showin Je5* £ 0. Correct the Mark it as DIFoneRp {O‘m{%b
o W) P E |905°S® Deasdodd 2360 cog), |'No DS Inform the  |2680%5=d S p
Enrolment . his hands. You find . . name of the | o nss . . . Escalate the =
359 |Operator and TRy D that there are no QodLFa0LHD City and DA DI |exception AodEPa0Y |operatorto |8 issue to your [SlalSels)
Supervisor on DA exceptions in the S5 Do accept the ATV available in  |esocioerenes® |correct the [esdeacod suberior 2205
P . eIDBE /X% P Smﬁ"a‘lm. p e90AE80e® |exception S; 8o ™ |issue ESR L ToTe) P Z):olboéc:o
Quality of photo. What details ,
Enrolment QS@E 314} action will you 2980908 photo' error |(1>80w°® €90&0Td
BPEAG SR . R0c3By0S" D>
a take in such cases? |,
N} 665
ARLDHOETE?
wcs“zgoé.)o 7: . w8 sc‘é.)‘l
Chapter 7: Th t
apter para/sdss | PN gy Bave
Guidelines for 0 ook photo shows 58 ot Des
Enrolment g bb image of a person D‘Egﬁwb@"o
(o)
360 |[Operatorand = with one eye . Accept €90A%00t3d Reject Gd{obéodn
Supervisor on Zzgzg/{oyb covered. Will you Zé‘g;:‘g@iﬁ
Quality of Accept or Reject S
Enrolment Qsaé o this image? wohdoyr Sor
ArGEGySRD ’ B6R),8F0°?
tiGo b3
Chapter 7: @wéwo 7 o4 oo
) P o JDTE/3DE | You find that the o)
Guidelines for £ O3E City and the State eaeS’:JciegcsD Possible DO Possible
Enrolment .:s‘*sazgé bb areynot matching D> Gender- Borto-Lfe5" Incomplete (920358 Possible Des® D Errorin 2ch 20
361 |Operat d = T |sof ey co. i 2OV0END M Age — Photo | Deorares”
peratoranc | «aweo What action will ) Photo Address QeodT 8¢ 010 | 0808 |Name and
Supervisor on . 098205083 i &o Mismatch 8‘&10
. 2006/  |you take insuch | Mismatch co Address
Quality of o oocsde)oé" o>
Qsaaé [SES) situation? . -
Enrolment ool 8} :365
L) Sr%0erE?




The name of the

e.aogoesé

(030 7:
Ch?pte.r 7: aé:ém/;bso Fity in English and [s08030 g‘u‘bs ‘Mark. itas S0/ Do
Guidelines for o « in local language  [ee3aes® 560 Correct the 5666 « Inform the &30 1080 |['Possible S 52
a3 o A3
Enrolment ,Z’ are not matching. [ 2393, |name of the |, . BZ’ operator 20008 @eqoe |Errorin . Escalate the =
TRy D e ) DD HOBD . . EPANIBAS |. [PInSe)
362 |Operator and However, all the  |esandd, oAdS  [City and through mail esoaeaeb Name/Addre . |issue to your
) DI : DTV &° Sror ; 200§D
Supervisor on other details are e.o:)i DT accept the about the RDATTG0 ss superior
. 30886 /0Hn | ! e90AEB0°d . . m"fo‘l Z):olboéc:o
Quality of 36 right. What would [28:02. e9¢nsdo8d |details error faavsé Transliterati B
O
Enrolment gdcﬁd e you do in such 2006565065° Dot on' error =
L) situation? Do BP?
NS Y
Chabter 7: e.‘)z;s°50$)o 7: Possible Errorin ;_")mgm
) P o JATE/3DsS |Name/Address el .
Guidelines for it < Transliteration eg0(foes® D
Enrolment J°ea(h bb error is there is a 2000t
363 |Operator and 3° 2 . - DTS’ TRUE RN FALSE 20N
. AR mismatch in name
Supervisor on ) ©Bcio S
. 2006/  |and address given |,
Quality of . DG/,
Qsaaé 0L in local language
Enrolment Dorgessyseen  |and in English g.‘l)geaé:m%
8O BB |sps® B0,
e.oz;°5o$>o 7:
Chapter 7:
apter SRR/ DS _ SR
Guidelines for o o If the name in the B5TrerS® S5
Enrolment ':"’“5‘3 3}’ enrolment details oD €DA
364 |Operator and = is a slang, the TRUE 23Dy FALSE 8Dy
Supervisor on RDPE same should be o8, 00
, eIDBE /X570 . e?d{obOoéeaci)
Quality of rejected.
Qsezé 0K 3008,
Enrolment

éovdcécﬁDswa
(]




eowso::oo 7:

Chapter 7: QDIBAV0Y
DATEO/DDES |One of th
Guidelines for / neo . € D65°e5° 2sed L | 085 Dy |Markitas ey
£ dog); exception photo Send a mail = ) )
Enrolment . ) BHAE eS'D 48 3058 ['Human BRDD . .
365 |Operator and :3"&9593 2 shows a picture of SriFod Accept the DIT O to operator 55866 photo NP S Itis notan 28 8o
. AP deity. What =7 details 90AEBo@® |to click the b o o error o0
Supervisor on e80806/470  [should you do in VDD right picture 20005 missing Biorr
Quality of v Rocs6y0ss” e gntp Dor® error 8oe®
Enrolment g o such case? AW dyco?
J0GesT SR -
@c,s"zgod.)o 7:
Chapter 7:
DATCO/DDES
Guidelines for o 03”;6 Which of the 806 TOS If the photo ofest 35é50
Enrol t following i A B0 h . = If the phot st
nroimen Toeagdd P ° 0\_ng 'S ,d shows a FOSETS oRNeTS)) € photo D%S® D0 [If the photo |~ If the photo  [PeS°®
366 |[Operator and = considered as eS® S person shows an o5, . Qo™ .
. DTS . y ) Foore . WD is not clear & is blurred QST €083
Supervisor on 052365 /<230 Human photo &0 without e object SIS
Quality of missing' error? DONBFE? exception =
Enrolment QS&S o
érdcsd;?w
]
Which of the
following DBV
elements in the PSS S0b
Chanter 7- wgrgado 7 |exception photo  |sweostod” O
Gui(:)eline; for DAPR/HDLG [are not 290050028365 ?
Enrolment £ Chog) acceptable? 1. %S° caog),
.:s‘*sazgé D I. Photo of Photo  |II. $sd0 bzgé I, 108030 |1 I, Hand (1, 11, 111 All the given "a&)!)é eo.’()‘l
7 = ~ = 1} 1 1l e, v
36 ?lfeerf\;z;fz: AT Il. Celebrity Photo |95 and odaio Il Il Hitand IV 1,y W% 208050 IV |options Joden
Qup;lit of 30806/ |11l Web cam logo  |I11. 2z0e80sy) D¢
Enrolr’:ent Qseaé 0L IV. Photo of animal |IV.
Jrgadysren |V Photo of the AHTIBAV0HVA
resident showing | <ore Qe
the exceptions D°es®




@c,s"zgod.)o 7:

Chapter 7: JDT0/5DS | During enrolment DAr HEb
Guidelines for £ C30g roceis a resident RB0%0s",
Enrolment e ?ob San hel’ the 90008 RSS
368 |Operatorand Lo £ P Darzoo @ws), |TRUE 20y FALSE s
) AR operator by
Supervisor on T DS’ Hodcto
, e30086/45°8 | clicking the photos N
Quality of Qsezé 314} of other residents. | o0 N
Enrolment g 5"0&)&)&63&3().
0
TR oo 7:
Chapter 7: ziséca);ébSG A resident should |[e9¢3 dAFED
Guidelines for 5 ot be present DITVD
Enrolment . bb physically at the 'absc:"bé esed
369 |[Operatorand é&im“— Aadhaar SAE0 Sogo TRUE 23Dy FALSE &y
Supervisor on y . . |enrolment centre |&5¢ dard
) 286 /D o e
Quality of B o to give his é:o‘):)r“oOrP
Enrolment &S enrolment details. [ 3%orr &ored.
érgcsdgww
QT 3D
A resident o eawg)o& QTP 9D
Chapter 7: werjoto 7: approaches you &a“lc‘..’o BB Ask the Sog A3,
e JATPE/3DLS . . 00030 9hHd Ask the Qo resident to ~ b .
Guidelines for stating that his X - K aé‘{ooa)‘;g Tell him DocsTe S
€ dog); . DdTRD resident to ?we‘oa"‘lé bring the . o
Enrolment . fatherisill and . , D006 that you €95 O |Escalate the =
ey D EENENE get his father [0 &0g |father's ) ©Qs°08
370 |Operatorand unable to come to . |s08as cannot help |Jraso issue to your
) DAFE ) Sogrdd enroled once |dATED demographic o ) SRS
Supervisor on 3 .. |the centre to give adroBS  |himinsuch |BopSHD  |superior
, 0806/ | ) wés@éoviab after he gets  [Sowoded  [and &) Doescso
Quality of his details. What A X . DTV cases a:ba.o
Enrolment Qsaé o should you do in Zbé.)&@)‘l well ND biometric B30
Srgacyes [0 Y0 DT & ©&Aco details o 813 ”
’ D036y 0es® Qoo
A Basr?
Chapter 7: :wﬁ(;?oégg
Guidelines for i) ¢ . oo G308,
Enrolment £ dbos), In case of village, ‘{oocscﬁ?)oes5 o0
2 the add ! Block and er§ ook |State and & All the gi NS 9
371 |Operator and 3"9?5@ = se(cet?on Zifuld Do Village o to(\jvcn - f:)e.)e'ao Pi:cidaz S00akd o tioisglven goi?éw L
Supervisor on éi).;c&g ey |have: Derrio £OA o 255 &6 P
Quality of g 5&) fRrs ' e,ow@boaz
Enrolment o o

PobilolnloN 1 3V)




Rfdo AL,

In case of City, the ;’oocsd?)oese,
eoCTgosdo 7: .y, QEOTHT
Chapter 7: address section
o DATRO/DDES dertio £0A
Guidelines for should have:
£ ados) &oa‘@bo&:
Enrolment ey D . House number I. 9083 % 0 1, 10,101 1,0, v LI, IVand |1, IV All the given [2Q éegbl
. QO 0
372 (O t d = 1. Col localit ) LI, NandIvV |’ LU, IVandVv |2’ T L A
peratoranc | o aweo olony/locality |, ' ovrevago |1 1aN sooaso v |7 A  easo v v 206050 VI |options JoDdeen
Supervisor on I1l. Area
Quality of w580/ IV. City . Fogo
' . 0
Enrolment iﬁiziw V. State I\)/ ::ado
. . (o]
Ao VI. Pin code [ VI.ZJ% &
e oo 7: If the add
Chapter 7: owrjoe .ea ress QT ET
L JATPE/3DES |section does not o
Guidelines for . deetio DS E&
€0 oB.).)SZ7 have Pin code
Enrolment g 2 then. the error 400 SoctsS,
7 = ! TRUE S FALSE fars
373 OperatF)r and SARES that you should ftYed) u EESN S Dy
Supervisor on . (bbom“@)bé
) D886/ [mark is SO
Quality of . 80 900078
B@b v Incomplete L8
Enrolment , QAT
wgadij Address'.
Chapter 7: werjoto 7: Which of the QEOToAT
o BAPE/DDES ,
Guidelines for o ook following errors DezerioeS®
Enrolment — é:}’ should be marked |%o0es0c50e5° Incorrect i Possible Ddoeyodo Incorrect Snch Incomolete  |ex00ws
374 |Operator and e 2 if there is 2SS0 ot ) Relationship |©6P0sJ*d | . ) P oG
) DAT . ) . address QTP ; information [d&reedo  |Address QET°AT
Supervisor on 3 . |mismatchinthe |80& o°&¢° D Mismatch &o
, 286 /D . L
Quality of Seasb O relationship in the &53"“0&
Enrolment &S address section?  [(08oz®?

b.rdc&d;&ww
[a]




eowso::oo 7:

Chapter 7: The address QEOT°AT
Guidelines for za;?:éébsd section shows D/O |Detso D/O 9 Possible Ao
Enrolment e :}’ whereas the SrOPod, D Gender- doro-°eS® Incomplete  |esozows Possible apes® N Possible 0830830
375 |Operator and 3 2 photois of a 8 g ¢ 8 2BNEN’ D P g Age - Photo | Relationship |08*e&’d
) ST Photo Address Qo > 200Q°0ED’S | -
Supervisor on . . . |yearoldboy. [SERTNCS ) co Mismatch Mismatch co
. e9DBE /27D Mismatch &o
Quality of §,Sa'5 o What type of error we.x;) DeS° sod.
Enrolment Sraesyse is this? R0 680 So?
DPorr
REDICGD/QSS
Tampered/ Other QTR0 DD,
resident’s 358 JrGo/
document, Aadhaar |20 D,
Chapter 7: Ty 7 form/Enrolment Dz Boog)
cuidelines for DDIE/IDSS |slip, Photo of O™/ k0 w0
Enrolment €0 03?;051, Resident/Object/Ani [ Q‘;S‘
J°E(S mal picture attached (285925 . .
376 OperatF)r and é;wéca) as document would |2tz True EESN FALSE B2y
Supe.rwsor on 3006 /%°s  |be considered as Dre™
Quality of 95355 3758 Fraud Documents  [28cfe3ocderciaeon
Enrolment SrCGEgrey  |resulting to QE DATE
ad blacklisting & FIR  |es:08826)
against the bzse‘.’éééorr’ &8
Enrolment operator. 8?805 08050
QDD 86 &
TPOBROB.
) egrgado 7: @& Sad
Chapter 7: SAco/5Hes |Pocuments not DEren/ar?
Guidelines for o o uploaded/ blank Dgrew &
Enrolment eacch ?ob document uploaded |So%cio SO
377 |Operator and ébséd;_ will lead to e.s;:c‘sud:b True EESN FALSE B2y
Supervisor on 8656 /o blacklisting & FIR aﬁsaésonv er§
Quality of 006/ against the 8Q0h 20dosw
Enrolment gt v Enrolment operator. [ €26 £
BN el lCNSiY 687006




e Sar

) dgrew
Chanter 7 eEgaso 7: All documents being [e9°& Sosco
: p e.-r : SBTC/3DES uploaded on the day |es@&otsercioectoo
Guidelines for | = . " of enrolment should |& 206030
Enrolment S 336 be valid & accepting a»ﬁ?oé/dcaﬁoa?oa
378 |Operator and aa:éa;— expired/cancelled  |dzrod True 23Dy FALSE 8Dy
Supervisor on . . |documents will lead e0fgdotscio
Quality of BDBOB/RATD |1 paciisting & FIR | 93rco 5086,
Enrolment §\5a5 o against the H;BBLorr e
QGBS |Enrolment operator. 9306 Swbak
DD 36 L
TOBR0B.
DFoS® AN
Photo & name of Qi B Dees®
resident should be  |Q080%0 DS
available on 0o D™
document being DB20OyoeEIS0
Chapter 7: :g:jj/o,ﬁggc submltt?d for Proof |&. ¢yDgys ?5_%(
Guidelines for of Identity. Any o BBV D
Enrolment £ OE); document issue by [¢go eoe
379 |Operator and Teagdd P authorized person  [e9d380d® ¢S True iy FALSE 550
Supervisor on DAFE must have stamp Qocsorr FoDD
Qupality of e8HBe6 /%> |over the photo 90 &oed.
Enrolment Qsas F3Y°0) attached .Not wg;ﬁé?vb
) ad.herl.ng to 29:0%00ED S cko
guidelines would SIS esbé&)d)b
lead to blacklisting sbzgaéson" er§
& FIR against the S%C’B 0630
Enrolment operator. |ado es6 £

TOBRB.




:‘)“5595 & .

1000 S5y
IO
Amount of
Rs.1000 €08920C08000
N S08050
withheld per 2o 1 S
Chapter 7: e‘)c,s"zgod.)o 7: packet and for eoocsEae
: [o]
Guidelines for DRI/ BSS What action will be |50 e8¢6 1 or more e A}
£ CﬁDSZ, taken if an TSSO/ Operator ID  [e50886 o& 72 . casesina b
Enrolment N = . 908 S " Operator will | es53¢6 0TS -
-3"8956 F) enrolment operator ORISR Waring letter will get oo T°5° month- .
380 |Operator and = R 2630308 be sentfor |3ge S5 ) 1dcd e
. HA captures FA N s°73‘°’)‘)5 <% |will be issued blocked for 72 |ex§ o Suspension
Supervisor on . . P - [xVTa) S training DODRIETOED QDB
. e90B86/5  [Unparliamentarily /|2 665 hours BB for 1 year and 256 5
Quality of B(a6 D Abusive language? |&xuEecodoos? more than 5
Enrolment cases - ET%) D
wgéd;?w Suspension :OOCSUB?)QS =
P O Jen
for 5 year & ©
FIR wil be filed |~ 2205
Peblelevty)
D036 PS
BoLIEISB0O
(030 7:
Chapter 7: i) "
. SRR/ 5DEE B0 &8 ,
Guidelines for What canleadto  |<0d&Go rex ) T S
€ ofboéb . Picture of God
Enrolment Blacklisting of &8 Sascto . 0B30e° . ) L
.:svsazsé D ° . captured in Age Photo DoAY %5°  |Poor Quality mcazgéejb Incomplete €920
381 |[Operator and = operator for one 08030 DDDesd B3DE a8, > - 8
. BHAFED - place of Miss match 2 SO0 Seo|Photograph  |D°¢SeD Address QEOT°H®
Supervisor on > L |vear and filing of DA resident photo Gg"b;
Quality of DB/ |ir? BoHeedd D6 P S7530 Boscto
Enrolment Ogpb v o08%000?

PobilolnloN iV




382

Chapter 7:
Guidelines for
Enrolment
Operator and
Supervisor on
Quality of
Enrolment

@c,s"zgod.)o 7:
DATE/HDES
€ oa»sb
ey D
AAFED
8006 /270
Q‘Saé 35S
érgcsdgww

What action will be
taken if an
enrolment operator
enrols an Adult as
child?

T°OR
QTP
DAL D36
DR BY
A0S0 :365
Srecdd00d?

[}
&
(3]

%%

Waring letter
will be issued

3)‘6!)05 35
25,6300
SB00d

Operator ID
will get
blocked for 72
hours

e50886 D& 72
folow TS
&8
DoDeIEOB0A

Operator will
be sent for
training

e85
&0 560
DODLETCD

Amount of
Rs.1000
withheld per
packet and for
1 or more
casesina
month-
Suspension
for 1 year and
more than 5
cases -
Suspension
for 5 year &
FIR will be filed

.31’5@’5 & .
1000 %y
BaLore)
&0t
Peblelenty)
S 2,80
S
eaoéSajl
.Ds%.:)
DoBTOES’ -
28 Aed
Feco
QeiPHBL
Peblelevty)
2900060 53‘1
QS.)ZJD
Doy e” -
900G DY
Dot
QDB
Foblelevty)
Db PS
BoDeIOBO0A




383

Chapter 7:
Guidelines for
Enrolment
Operator and
Supervisor on
Quality of
Enrolment

@c,s"zgod.)o 7:
DATE/HDES
€ oa»sb
ey D
AAFED
8006 /270
Q‘Saé 35S
érgcsdgww

What action will be
taken if an
enrolment operator
captures an Animal
Photo/Photo of
Diety/any other
object in place
resident
photograph?

dard P
DB%085° DTS
€586 2080
DS/ BHE

DS’ /O3
Sty DS’
ERNES
eDo G
Srecd00s?

Waring letter
will be issued

3)‘6!)05 35
25,6300
SB00d

Operator ID
will get
blocked for 72
hours

e50886 D& 72
folow TS
&8
DoDeIEOB0A

Operator will
be sent for
training

e85
&0 560
DODLETCD

Amount of
Rs.1000
withheld per
packet and for
1 or more
casesina
month-
Suspension
for 1 year and
more than 5
cases -
Suspension
for 5 year &
FIR will be filed

.31’5@’5 & .
1000 %y
BaLore)
&0t
Peblelenty)
S 2,80
S
eaoéSajl
.Ds%.:)
DoBTOES’ -
28 Aed
Feco
QeiPHBL
Peblelevty)
2900060 53‘1
QS.)ZJD
Doy e” -
900G DY
Dot
QDB
Foblelevty)
Db PS
BoDeIOBO0A




384

Chapter 7:
Guidelines for
Enrolment
Operator and
Supervisor on
Quality of
Enrolment

@c,s"zgod.)o 7:
DATE/HDES
€ oa»sb
ey D
AAFED
8006 /270
Q‘Saé 35S
érgcsdgww

What action will be
taken if an
enrolment operator
will capture
Objects(Chair/Lapto
p/Wall/Table) Photo
in place resident
photograph?

DA 8036
DDy e
0B%05°

SR
(536‘)/@5%“53/55&/
229) S7ENE B
0S8 !5673
SroSercd006?

Waring letter
will be issued

3)‘6!)05 35
25,6300
SB00d

Operator ID
will get
blocked for 72
hours

e50886 D& 72
folow TS
&8
DoDeIEOB0A

Operator will
be sent for
training

e85
&0 560
DODLETCD

Amount of
Rs.1000
withheld per
packet and for
1 or more
casesina
month-
Suspension
for 1 year and
more than 5
cases -
Suspension
for 5 year &
FIR will be filed

.31’5@’5 & .
1000 %y
BaLore)
&0t
Peblelenty)
S 2,80
S
eaoéSajl
.Ds%.:)
DoBTOES’ -
28 Aed
Feco
QeiPHBL
Peblelevty)
2900060 53‘1
QS.)ZJD
Doy e” -
900G DY
Dot
QDB
Foblelevty)
Db PS
BoDeIOBO0A




385

Chapter 7:
Guidelines for
Enrolment
Operator and
Supervisor on
Quality of
Enrolment

@c,s"zgod.)o 7:
DATE/HDES
€ oa»sb
ey D
AAFED
8006 /270
Q‘Saé 35S
érgcsdgww

What action will be
taken if an
enrolment operator
will capture Animal
Photo in place
resident
photograph?

JATGY wHEE
DDy e
0B%308° 2ot
O 5506 5%
eS8 6§
A0S cOB0H?

Waring letter
will be issued

3)‘6!)05 35
25,6300
SB00d

Operator ID
will get
blocked for 72
hours

e50886 D& 72
folow TS
&8
DoDeIEOB0A

Operator will
be sent for
training

e85
&0 560
DODLETCD

Amount of
Rs.1000
withheld per
packet and for
1 or more
casesina
month-
Suspension
for 1 year and
more than 5
cases -
Suspension
for 5 year &
FIR will be filed

.31’5@’5 & .
1000 %y
BaLore)
&0t
Peblelenty)
S 2,80
S
eaoéSajl
.Ds%.:)
DoBTOES’ -
28 Aed
Feco
QeiPHBL
Peblelevty)
2900060 53‘1
QS.)ZJD
Doy e” -
900G DY
Dot
QDB
Foblelevty)
Db PS
BoDeIOBO0A




386

Chapter 7:
Guidelines for
Enrolment
Operator and
Supervisor on
Quality of
Enrolment

@c,s"zgod.)o 7:
DATE/HDES
€ oa»sb
ey D
AAFED
8006 /270
Q‘Saé 35S
érgcsdgww

What action will be
taken if an
enrolment operator
would capture
photograph of
"photo" in place of
live resident
photograph?

DTG 8HBE
Jd 9O Pes°
B%05° "™
aog), VST
sgond B85
tdod 36
B8 ecB008?

Waring letter
will be issued

3)‘6!)05 35
25,6300
SB00d

Operator ID
will get
blocked for 72
hours

e50886 D& 72
folow TS
&8
DoDeIEOB0A

Operator will
be sent for
training

e85
&0 560
DODLETCD

Amount of
Rs.1000
withheld per
packet and for
1 or more
casesina
month-
Suspension
for 1 year and
more than 5
cases -
Suspension
for 5 year &
FIR will be filed

.31’5@’5 & .
1000 %y
BaLore)
&0t
Peblelenty)
S 2,80
S
eaoéSajl
.Ds%.:)
DoBTOES’ -
28 Aed
Feco
QeiPHBL
Peblelevty)
2900060 53‘1
QS.)ZJD
Doy e” -
900G DY
Dot
QDB
Foblelevty)
Db PS
BoDeIOBO0A




387

Chapter 7:
Guidelines for
Enrolment
Operator and
Supervisor on
Quality of
Enrolment

@c,s"zgod.)o 7:
DATE/HDES
€ oa»sb
ey D
AAFED
8006 /270
Q‘Saé 35S
érgcsdgww

What action will be
taken if an
enrolment operator
during Biometric
exception
enrolment captures
photograph of a
different person in
exception
photograph?

BT b b
FOUENYS HobRI6))
DR
D000eS°
DAPE 50866
IOV
DD S DB
D58 S3g);
DSy 59536
32 DB 30
B0 ecB008?

Waring letter
will be issued

3)‘6!)05 35
25,6300
SB00d

Operator ID
will get
blocked for 72
hours

e50886 D& 72
folow TS
&8
DoDeIEOB0A

Operator will
be sent for
training

e85
&0 560
DODLETCD

Amount of
Rs.1000
withheld per
packet and for
1 or more
casesina
month-
Suspension
for 1 year and
more than 5
cases -
Suspension
for 5 year &
FIR will be filed

.31’5@’5 & .
1000 %y
BaLore)
&0t
Peblelenty)
S 2,80
S
eaoéSajl
.Ds%.:)
DoBTOES’ -
28 Aed
Feco
QeiPHBL
Peblelevty)
2900060 53‘1
QS.)ZJD
Doy e” -
900G DY
Dot
QDB
Foblelevty)
Db PS
BoDeIOBO0A




.31’5@’5 & .

1000 ¥y
aloke}
€0 BV0D
Peblelenty)
A t of
BPRSE R:T; orz) ° oS 288
What action will be  |2o&5380005) wi'thheld per Soe
eogiado 7: taken if an DATD ket and f eaoéSajl
Chapter 7: aaﬁm/abso enrolment operator |2ao0%00¢5° ia:r ri\oarz_ or NEUR
Guidelines for Booes during Biometric JAPC 8B | ) DocSTy S’ -
Enrolment £ b exception OOV P3N0 T OperatorID |esiydesd oci 72 Operator will | es>366 casesina 28 AT
3‘8356 Fs) . Waring letter ) j will get ot T°s° month-
388 |Operator and = enrolment captures |D%S°orD &° ) . 2853030836 be sentfor |3 §6% ) R~3)
. AR will be issued blocked for 72 |ex§ o Suspension
Supervisor on 565 photograph of a@)@w(s)éa/w7s &S00 hours ‘%ojaaoc‘,.)éo a training DODLETPCD for 1 vear and QeiPHBL
" o o
Quality of D806/ Objects(Chair/Lapto |°5/e300/D°%5) Y S08030
Q‘Sas P3T=0) ) & % eS;—’ o more than 5
Enrolment o s p/Table/Poster) in  |ddoog), by ) cases - 0N $J°)
SP0 i .. 5,
BLOY exception 950‘)5 ) Suspension BEORS
photograph? ety €385 for 5 vear & :oocsce?)e; -
St ercodo06? VEAr® | evancss D¢
FIR will be filed ©
e
QDB
Foblelevty)
Db PS
BoDeIOBO0A
(S 3
oo, 25
nS“Q)bb
9>
Amount of 0098080
Rs.25 & Hdasw
ggado 7: ithheld d0¢° 30 0606 2
Chapter 7: é&é@/ébéd What action will be  |es3¢:6 e W;cke:anzer g; e g:oa ,;‘):’g,)
Guidelines for taken if Operator sG] SO, P d 9% )
g€ dog); ) Operator ID  [e5536 ©& 72 |for more {ooéo‘aoef - |Operator will  [er§ &0
Enrolment . does errors like Poor [&5¢ dotio S ) °9\08 T ) ) % ©
KS"E'azSé o) ) Waring letter will get oo TPs® than 30 cases | &6 dwo  [be Blacklisted |Soer&ared
389 |Operator and Quality VS b ) ; 260D )
. AT . o2 . will be issued blocked for 72 |ex§ - Suspension |G forlyear & |00030
Supervisor on Photograph,Obvious |8y 33 S00d s y Y ) > .
e90BE /0 hours WoeacdBod [for 6 months | dewpse FIR will be filed |dDaesb &5
Quality of Gender or Date of |08 eS¢
95355 0L Birth Errors S ercotnd? and more S0803 50 BA3LIEIB0E
Enrolment BRGS0 ’ than 50 cases |$==)
0 - Suspension | L), 25
for 1 year. QogTyes’
28 AT
e

QeiHew




:‘)“5595 &

&>, 25
o
ko)
Amount of &otieacoeho
Rs.25 & Hdasw
Chapter 7: grgadoo ‘75 JrgGTo withheld per |de¢® 30 3086 &
Guidelines for DA/ BDES |What action will be 5760 esderg packetand  [8m°) dend s HOLH
€ CﬁDSZ, taken if the BE oo DR Operator ID  |es886 & 72 |for more ocsoe\0eS® - [Operator will  [e& &z
Enrolment 3PS\ 08 S D S \J
390 |Operator and -3"8956 Fe) Exception photois  |Qod35¢0005) Waring letter wégo:ﬁoeod;) will get Hoboo T°s° than 30 cases | es6> dweo  |be Blacklisted |Soderciared
S P . Iarebulab) not captured by the [D°¢5°Q S°5:J')5 will be issued $00 blocked for 72 |er§ - Suspension |H6& for 1 year & 00030
upe'rVIsor on e2HBe6 /%> |operator as per Bosd'd © hours Bodercocood [for 6 months |dewspee  |FIR will be filed |DDaesd &5
Quality of g6 0w guidelines Q5o L3 and more 0603w 50 Boercocood
Enrolment SOy A0 cOB00H? than 50 cases |$7°y
0 - Suspension &) DT°
forlyear.  [RogTryods
28 A
e
QDB
F(EES 8 o,
1000 ¥y
DO
€0OB0
& Hdasw
R i Amount of  |deeS® g
Boargs Rs.1000 So
What action will be  |Do&53s0005pen - wi.thheld per [wossir)
. [o]
050300 7: taken against the G- 0 DO etand  |og.5
Chapter 7: é&)édn s |Operator for g Soe packetan b
Guideli f / . . . for 1 or more :(mcﬁu"e)e)eﬁ6 -
uidelines tor incorrect biometric  [8060¢0 Sdenmr <&
€ 033396 A 3 ¥ Operator ID  |es0386 & 72 |cases - 208 ATed o |es0Be8 evs
Enrolment - exceptions - eg - Full |darg~e/J%S’ . °c\08 315 ) . Operator will |,
-ts"s'azsé Fo) ) . . = Waring letter will get Hoboo) T°s° Suspension  |Jecd . TR DGO
391 |Operator and = finger print or Iris B0, DeS*/ DS ) ; 8B be Blacklisted
S ) BATCD recorded as 508 s will be issued o0b blocked for 72 |er§ for 1 year Qe for 1 vear &8 &):83
O
UPETVISOTON 1 pesdesb /o> | 32 0% hours Bodbercosood |and more  |@voatno v Bobercercs
Quality of missing/Photo of AP0
Bead 0L . s than 5 cases - [escoocsd
Enrolment S§ Photo / exception  [°¢S* daecsy 8% Susbension | gs D5
QrEEsTRD photo of a different [es>3¢8); P d 9%
erson PR for 5 year & {ooéo‘aef -
O
P ai»a s FRwillbe  [eancsd v
é:ms:m @5 R filed £y
00).
QesHiw
Foblelevty)
Db PS
Sohercdsoo

&




:‘)“5595 & .

1000 S5y
JO»
&089eacOe800
& Hdas
:?f;org of S’ s
FOCENYS HobNTs)) withheld per zz;s@
wgrgaso 7: eSS TeagS packet and o d
Chapter 7: SRR/ DDEE What action will be | 9%S* S for 1 ormore |, CZSJ <
Guidelines for £ O3wg taken against the D000 Operator ID  |es0886 & 72 casesina “:s gc.;; _ €586 28
Enrolment - bb Operator for bad eeS® &5° Waring letter 08 S w’i)II get P month - o Operator will S 56
392 |[Operator and éb.)écﬁ.)ﬂ_ quality photo in IOV will be issued 2630 blocked for 72 |ex& Suspension Dewipie be Blacklisted oE B
SUPEIVISOT O | s 6 taomgy | CEPHION PhOTO OF | SSDADZDNE Bood hours Sabecsos |71V aam forlyear 4 oecord
Quality of exception not visible es3¢:8); and more “
Enrolment §§a5 o in exception photo  |55BBEorr than 5 cases - | oo
érgcsd;'?w INTANETET ‘5673 Suspension fs;l Qf‘;ﬁ’a
ARVEETE for 5 year & :Z»? ;‘Sv_
FIR will be e °
filed Dewincse
Peblelevty)
D036 PS
Soercodoo
&
S 28D
S
woéSs‘l
as;zja
For 1 or more ?:gg;éﬁ )
e9(00 7: casesina
ghés)t:e'r 7: f é&)éd).)/ébéd Jma@eia@a month - 22\?@550
E:rlolen:';ii or g€ dog); What action will be :;?{;.:%fouoéeaé 2508 &S Operator ID  [e58¢:6 ©& 72 ?:rsr;ir;s::n 08030 Operator wil e8HB6 28
393 |Operator and KS"E'azSé Fe) taken against the 9.95)5635 Waring letter aﬁvév%o:uucéa will get Hoboo) T°s° and more 290000 be Blacklisted Al HOLH
) DA Operator accepts a s b will be issued blocked for 72 |er§ h &) " &8 &):83
Supervisor on 9086/  |fradulent document blsa Sore B0 hours BOLICIB0D than 5 c:?1ses— as)bba“ or 1 year BODLIGTED
Quality of D508 eSS Suspension :ooo; o®
Enrolment Ogpb v Brogotrdd for 5 year & 2
SrEAG ST FRwilbe  |2O°%D¥
filed e
QesHiw
Foblelevty)
Db PS
Sohercdeoo

&




oS 28O
S

eaoéSajl
.Ds%.:)
For 1 or more |2ocTeyees® -
eTecad0 7 . casesina 28 AT
Chapter 7: éZ:)Jécﬁ.)/oébSd 2go méb@ month - S
S &
Guidelines for What action will be |, @R ar Suspension  |QeniHw
£ OE) ) HED 50806 . Operator ID  |es30806 ©& 72 o [es0806 ws
Enrolment N taken against the 5 . oval)os [S£5) ) for 1 year PoblolontV) Operator will |,
Jogagdd SRSEATS Waring letter will get ffotow) Trs° ) DT HOL
394 |[Operator and Operator scans a ) ; 28 0eIcd and more €900 be Blacklisted
) AT U:oéeaob will be issued blocked for 72 |ex§ er§ D
Supervisor on blank page as proof S000 e than 5 cases - S5 for 1 year i G
e2DBIE /LD ;5588501’1" hours BOLIEIHE0E . DoDeacEed
Quality of document Yool 56 Suspension &) DT
Enrolment §§a5 o® oo eJ“do’S for 5 year & [Rocsoryees®
S Ugslale NS OV © FIRwillbe  [52% J=ew
filed QDB
Peblelovty)
Db S
Sasenciddoo
&
dod® 30
(3~
VOBET
@m“zﬁo"m 7: For 30 or .DSJGD
Chapter 7: i in [ 5° -
BT/ 5DES F0D DErd more cases in n)OCSU"?)U
Guidelines for ) ) e ong A} a month - et dow
] 033056 What action will be  [e906&6% Operator ID  [e50886 o& 72 ) L |es0Be6 w8
Enrolment . ) = ) :sva!)os S ) Suspension |6 Operator will |
:5‘8356 o) taken against the ubéeaob Waring letter will get oo T°s° . QTP DO
395 |Operator and = ) ; 2B30hecd for 6 months [dewipcse  |be Blacklisted .
S ) AAFED Operator accepts an bzse‘.’éééow’ will be issued P blocked for 72 |er§ and more 08050 50 |for 1 year &8 8)%13
upervisoron e8HBe6/Z%  |invalid document eDol 36§ hours WoeIOB0A v BaecTeed
lity of than 50 cases |g=®
Quality Beabd oH BROLEPD )
Enrolment A - Suspension | gy D3
&3.7‘%5656;5“&) for 1 year :(mcﬁu"e)e)es6
28 d
e

QeiHBV




e’ 30

S
@oéév&
Chapter 7: Q‘)C,S"sod)o & What action will be |32 ooy, ::no;rioc;es in 2::257:‘» oe5° -
Guidelines for RBRArco/R0E0 taken against the 2BR0axS B0t a month - [ZeV) b?)e)e)
Enrolment 2 msl’ Operator accepts dawed aded 3PIN\08 T Operator ID 0500 0c 72 Suspension |56 Operator will 0305 250
396 |Operator and e document which oy @oAg8Y)  [Waring letter wégo:ﬁoeod;) will get tfotow) T for 6 months | Devzpise be Blacklisted AT DL
S . Irebula b does not match with U:oéeaob will be issued 306 blocked for 72 |e§ and more 25505 50 |for 1 vear er§ 8)783
UPEIVISOTON | estsgess/xame>  [the demographic  |5a8sorr hours Baseeosd 4 Sabeco
Quality of 95&5 ot details of the Dedofd c5s than 50 c§ses &)
Enrolment ident S0t - Suspension .Dsazjéa*
Srgasysen |16 for 1 year «“ooéu"g)vés
ERC(E Nl
e
DLV
AR B
aér’ooasgs
Vood
Whoever DAFECo T
impersonates or |20
attempts to [SISEEa el
impersonate @oQoicio
another person, |B°S0° &8
whether dead or |00 So
alive, real or &&303 &),
imaginary, by TRD O
Chapter 8: zzmﬁo&)o & providing any false |€#0°€9) S0
397 |Offences and b:;z» demographic 568 55_% A | 1 2 2 3 3 4 4
Penalties o information or 53553:)‘60&)
LoD biometric 20DFE To
information, shall |[®%° o8
be punishable 5555”"
with IO A
imprisonment for REARN SIS
a term, which may QW@QQ"& et
extendto___ dordfod 588
years. 28 (1) DB
SPOPTPS &
DEOTILICIR0D,

(7o)




398

Chapter 8:
Offences and
Penalties

eowso::oo 8:
Sorew
Poblelevty)
Felero el SH)

Whoever
impersonates or
attempts to
impersonate
another person,
whether dead or
alive, real or
imaginary, by
providing any false
demographic
information or
biometric
information, shall
be punishable
with a fine which
may extend to
___rupees.
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Whoever, with the
intention of
causing harm or
mischief to an
Aadhaar number
holder, or with the
intention of
appropriating the
identity of an
Aadhaar number
holder changes or
attempts to
change any
demographic
information or
biometric
information of an
Aadhaar number
holder by
impersonating or
attempting to
impersonate
another person,
dead or alive, real
or imaginary, shall
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Whoever, with the
intention of
causing harm or
mischief to an
Aadhaar number
holder, or with the
intention of
appropriating the
identity of an
Aadhaar number
holder changes or
attempts to
change any
demographic
information or
biometric
information of an
Aadhaar number
holder by
impersonating or
attempting to
impersonate
another person,
dead or alive, real
or imaginary, shall
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In the case of a
company that is
not authorised to
collect identity
information under
the provisions of
this Act, by words,
conduct or
demeanour
pretends that it is
authorised to do
so, shall be
punishable with a
fine which may
extendto
rupees.
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Whoever commits

an offence under
Information
Technology Act,
2000 any rules or
regulations made
thereunder for
which no specific
penalty is
provided
elsewhere than
this section, shall
be punishable
with
imprisonment for
a term which may
extend to one

year or with a fine,

which may extend
to rupees.
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Whoever commits

an offence under
Information
Technology Act,
2000 any rules or
regulations made
thereunder for
which no specific
penalty is
provided
elsewhere than
this section, shall
be punishable.
Given here are
some
punishments:

i. Imprisonment
for a term which
may extend to 1
year

ii. Fine which may
extend to Rs.
25,000

iii. Imprisonment
for a term which
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Whoever, being a
requesting entity,
uses the identity
information of an
individual in
contravention of
sub-section (3) of
Section 8, shall be
punishable. Given
here are some
punishments.

i. Imprisonment
for a term which
may extend to 1
year

ii. Fine which may
extend to Rs.
25,000

iii. Imprisonment
for a term which
may extend to 3
years

iv. Fine which may
extend to Rs.
10,000
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Given here are
some courts.

i. Chief
Metropolitan
Magistrate

ii. Chief Judicial
Magistrate

iii. Primary Court
iv. Judicial Service
Commission
Identify the courts
that can try any
offence
punishable under
Information
Technology Act,
2000.
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Given here are
some police ranks.
i. Sub-Inspector of
Police

ii. Assistant Sub-
Inspector of Police
iii. Inspector of
Police

iv. Assistant
Inspector of Police
Identify the police
rank that can
investigate any
offence under
Information
Technology Act,
2000.
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An error was
uncovered where
enrolment with
fake Pol/PoA was
done by
tampering UIDAI
software.

Given here are
some people.

i. Operator

ii. Supervisor

iii. Registrar

iv. Introducer
Which of these
people will be
punishable for this
offence?
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During
verification, it is
discovered that a
Photo of Photo
(PoP) was used in
the Aadhaar
registration. Given
here are some
people:

i. Operator

ii. Supervisor

iii. Registrar

iv. Introducer
Which of these
people will be
punishable for this
offence?
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Whoever, not
being authorised
by the Authority,
intentionally
downloads, copies
or extracts any
data from the
Central Identities
Data Repository or
stored in any
removable storage
medium shall be
punishable.

Given here are
some
punishments:

i. Imprisonment
for a term which
may extend to 3
years

ii. Shall be liable to
a fine which shall
not be less than
Rs. 1,00,000

iii. Imprisonment
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Whoever, not
being authorised
by the Authority,
intentionally
steals, conceals,
destroys or alters
or causes any
person to steal,
conceal, destroy
or alter any
computer source
code used by the
Authority with an
intention to cause
damage, shall be
punishable.
Given here are
some
punishments:

i. Imprisonment
for a term which
may extend to 3
years

ii. Shall be liable to
a fine which shall
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Whoever, being
an enrolling
agency or a
requesting entity,
fails to comply
with the
requirements of
sub-section (2) of
Section 3 or sub-
section (3) of
Section 8, shall be
punishable.
Given here are
some
punishments:

i. Imprisonment
for a term which
may extend to 1
year

ii. Fine which may
extend to Rs.
25,000

iii. Imprisonment
for a term which
may extend to 3
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Whoever, not
being authorised
by the Authority,
intentionally
denies or causes a
denial of access to
any person who is
authorised to
access the Central
Identities Data
Repository shall
be punishable:

i. Imprisonment
for a term which
may extend to 3
years

ii. Shall be liable to
a fine which shall
not be less than
Rs. 1,00,000

iii. Imprisonment
for a term which
may extend to 2
years

iv. Shall be liable
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Given here are
some offences.

i. A person or
company not
being authorised
to collect identity
information under
the provisions of
this Act, by words,
conduct or
demeanour
pretends that he is
authorised to do so
ii. A person or
company steals,
conceals, destroys
or alters or causes
any person to
steal, conceal,
destroy or alter
any computer
source code used
by the Authority
with an intention
to cause damage
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Chapter 9:
Guidelines for
the Enrolment
Staff to
Improve
Customer
Satisfaction
and Avoid
Fraud
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Given here are

some items.Which

of these details
will go into the
escalation matrix?
I. Centre Address
Il. EA Name and
Code

II. Subscriber

Name and Contact

Number
IV. UIDAI Officer

Name and Contact
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i. and iii.
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i.and iv.
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Given here are
some items.

I. Centre Address
Il. EA Name and
Code

Ill. Observer Name
and Contact
Number

IV. Registrar
(Nodal Officer)
Name and Contact
Number

Which of these
details will go into
the escalation
matrix?

i. and iii.

i.andiv.

i., iii., and iv.

I. and ii.
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i. 0003 iv.
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i. and iii.

i. 0B iii.

i.and iv.

i. S0B03W iv.

i., iii., and iv.

i, ii.,
SB0%w iv.

i. and ii.

i. At ii.
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Given here are
some items.

I. Centre Address
1. Operator Name
and Contact
Number

Ill. Observer Name
and Contact
Number

IV. Registrar
(Nodal Officer)
Name and Contact
Number

Which of these
details will go into
the escalation
matrix?
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Given here are
some items.

I. Centre Address
Il. Operator Name
and Contact
Number

11l. Contact
Number of
Grievance Cell

IV. Registrar
(Nodal Officer)
Name and Contact
Number

Which of these
details will go into
the escalation
matrix?
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Given here are
some statements.
Your task is to
identify the
correct statement.
i). Operator should
treat everyone
equally even if
there are senior
citizens and
differently abled
residents

ii). In case of
senior citizens,
operator should
collect only name
and address

iii).In case
Biometric Device
is unable to detect
biometrics of
senior citizens,
operator should
collect address
proof
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A resident lost his
Aadhaar card. He
only has the EID
available with
him. Identify the
correct order of
steps to be
followed to get e-
Aadhaar.

I. Visit the website
1. Enter the EID
number

Ill. Enter a mobile
number

IV. Download the
e-Aadhaar
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A resident lost his
Aadhaar card, but
knows his UID or
Aadhaar number.
Identify the
correct order of
the steps to be
followed to get
the e-Aadhaarin
this case.

I. Visit the website
1. Enter the
Aadhaar number
Ill. Enter a mobile
number

IV. Download the
e-Aadhaar
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Given here are
some
statements.Which
of them are
correct?

i. Deny any
resident for
enrolment in case
of Biometrics
exception and
poor quality finger
prints

ii. Ask for any
payment from the
resident for
enrolment in case
of Biometric
exception

iii. Do not re-enrol
residents without
checking status of
earlier enrolments
of resident

iv. Give priority
treatment to
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Given here are
some
statements.Which
of them are
correct?

i. Do not use one
password for
multiple set of
Operator IDs.

ii. Enable force
capture of
biometrics of
operators/supervis
or.

iii. No two
Operators should
have same
Operator ID

iv. Allow an
Operator/Supervis
or to sign off an
enrolment on
behalf of another.
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Given here are
some
statements.Which
of them are
correct?

i. Registrars need
to proactively use
Find Aadhaar
facility before any
fresh enrolment to
minimize the
rejections.

ii. Encourage
resident to share
mobile number
and email id.

iii. Inform resident
to download e-
Aadhaar after
receiving Aadhaar
generation SMS
from UIDAI

iv. Do not ask for
any payment from
the resident for
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Given here are
some
statements.Which
of them are
correct?

i. Do not allow
anyone else to
sign for an
enrolment that
you have done.

ii. Do not sign for
enrolments done
by others.

iii. Enter N/A or
NA in fields where
Resident has not
provided any data.
iv. Give your own
fingerprint at the
end of enrolment.
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