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Session: Basic Knowledge of UIDAI and Aadhaar

History of UIDAI

The Unique Identification Authority of India (UIDAI) is recognised as Authority under Ministry of Electronics and
I.T. with the passage of Aadhaar Act 2016.

L it Unlque Identification Authority of India

% Government of India

28th Jan 2009

28th Sep 2010 12th Sep 2015 12th July 2016

AADHAAR ferves as a Proof of Identity
& Addresg, anywhere in India

Cut this portion
S ey ot you.
(You may yet It e nated too)

UIDAI was first functioning
as an attached office of
the Planning Commission
vide its Gazette
Notification No.-A-
43011/02/2009-Admn.I)
dated 28th January, 2009.

Objective of UIDAI

The first UID number was
issued on 29 September
2010 to a resident of
Nandurbar, Maharashtra.

The Government revised
the Allocation of Business
Rules to attach the UIDAI
to the Department of
Electronics & Information
Technology (DeitY) of the
then Ministry of
Communications and
Information Technology.

UIDAI was established by
the Government of India
on 12th July 2016 under
the provisions of the
Aadhaar (Targeted
Delivery of Financial and
Other Subsidies, Benefits
and Services) Act, 2016
(Aadhaar Act 2016) under
the Ministry of Electronics
and Information
Technology (MeitY).

Issue Unigue Identification (UID) numbers,

known as "Aadhaar"

, to all residents of India.
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Achievement

e |srobust enough to eliminate duplicate and

fake identities The Authority has so far issued more than 111 crore

e Can be verified and authenticated in an Aadhaar numbers to the residents of India.
easy, cost-effective way
Responsibilities

UIDAI is responsible for:

Aadhaar enrolment and authentication, including
operation and management of all stages of Aadhaar

‘2 o ) ) life cycle
Unique Identification Authority of India . :
; Govemnment of India e Developing the policy, procedure and system for
-ty issuing Aadhaar numbers to individuals

e Performing authentication and ensuring the security
of identity information and authentication records of

individuals
Uniqueness of a Person
Name
Place of birth
Date of birth }‘f = F
A4 A4
Gender
School/college attended “h '
Address Raja Suresh

——

Name of father/ mother/guardian/spouse
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Some Documents to Prove your ldentity
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Ration Card PAN Card Voter ID

Technology Used for Proof of Identity

A H] ] ﬂ Optional

Name Address 5 , @/l
0 M 5 &

2=-( it ‘7730 ‘ Mobile  e-Mail ID
Gender Date of Birth
Demographics Photograph Fingerprints Iris

Difference Between Aadhaar and Other Identification Programmes

y prepared for UIDA

Page 5
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Features of Aadhaar

What Aadhaar is
v" Random 12-digit number
v" Single unique ID number

v" Enables resident’ s identification subject to
successful “Authentication”

v" Collect and record demographic and
biometric information (Exception Handling
for people with disabilities)

¥’ Given to resident of India even without
existing documentation (Head of the Family
and Introducer based Enrolment)

v" UIDAI enables universal identity
infrastructure that any ID-based application
like ration card, passport and so on can use

v" Aadhaar uses photograph of the face,
demographic information, fingerprints and
Iris to identify a resident

®

20
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What Aadhaar is not
Just another card
One per family
Aadhaar will replace all other IDs

Will collect profiling information, such
as caste, religion, language

Aadhaar can be used as Proof of
Citizenship

An individual can obtain multiple
Aadhaar numbers

Aadhaar collects financial information
of residents

Aadhaar Act and Aadhaar Enrolment/Update Regulation

TR Ho Mo We- 13004 REGD. NO D 133004799

:lmam

The Gazette of Iudia

EXTRAORDINARY
w1 3T (i)
PART I1—Section 1 Sub-se ction iii)
T A W
PUBLISHED BY AUTHORITY

£ IT18] o e, wveR, W 12, 20169 21, 1938

Na. I715] NEW DELHL TUESDAY, JULY 12 JW1GASADHA 21, 1938
A A g At s
(v sk T )

t frft, 12 3T, 2018

[T, 37, 130 12084 2016/ T fard ]
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NOTIFICATION
New Delhi, the 12th Seplember, 2016
AADHAAR (ENROLMENT AND UPDATE) REGUALTIONS, 2016
(No. 2of 2016)

No. 1301/6472016/LegalAUTDAI (No. 2 of 2016).—In exercise of the powers conferred by sub-section (1),
and sub-clauses (a), (b), (d,) ), () (k), (), (n), (1), (s), and (v} of sub-section (2), of Section 54 of the
Audhaar (Targeled Defivery of Financial and Other Subsidies, Benefils and Senvices) Act 2016, the Uniqe
Identification Authority of India hereby makes the following regulations, namely:-

CHAPTER]
PRELIMINARY
1. Short title and commencement, —
(1) These egulations may be called the Aadhaar (Enrolment and Update) Regulations, 2016 (1 of 2016).
(2) These rgulations shall come into force on the date of their publication in the Official Gazette.
2. Definitions—
(1) Inthese regulations, unless the contex o therwise requires.-

(2) “Act” means the Aadhaar ( Targeted Delivery of Financial and Other Subsidies, Benefits and Services)
Act, 2016;

(b “Aadhaar Letier” means a document for conveying the Aadhaar number to a resident;

{c) “Aadhaar number holder” means an individual who has been issued an Aadhaar number under the Act;

=

(d) “authentication” means the process by which the Aadhaar number along with demographic information
or biometric information of an individual is submitied to the Central Identities Data Repository for its
verification and such Repository verifies the comectness, or the lack thereof, on the basis of information

available withiit,

“Autharity” means the Unique Identification Authority of India established under sub-section (1) of
section 11 of the Act;

(

f) “Central Identities Data Repository” or “CIDR” means a centralised database in one or more locations
containing all Aadhaar numbers issued to Aadhaar number holders along with the comesponding
demographic information and biometric information of such individuals and other information related
thereto;
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Session: Data Update Policy

When life events occur, like growing up, or marriage or simply shifting from one place to another, information
about residents also changes.

This change in information has to match with the information provided in the Aadhaar. Therefore, it is necessary
for residents to update their information from time to time.

MUST READ: AADHAAR (ENROLMENT AND UPDATE) REGUALTIONS, 2016 (No. 2 of 2016)

NOTIFICATION New Delhi, the 12th September 2016 Page: 10-53
https://luidai.gov.infimages/regulation_1 to_5_15092016.pdf

Need for Update > Scenarios

Look at the following situations. What information do you think will change?

[l P Tilok Kumar
Haldar
O Name O Name
O Address O AddrESS
' Relationship Details |/ Relationship
bil 5 Details
01 Mobile Number
Case 1 ] Mobile Number
O No change
e A young married couple settles down
in Kolkata
e They both have their Aadhaar
Tilok Kumar Banerjee  What are the details that will change in their
23 Years. Pune 28 Years, Kolkata case?
L'-\ e Dheeraj Kumar gets an Dheeraj Kumar
= attractive job offer and
decides to settle down with [l Name
his family in Hyderabad Y Address
o He already has Aadhaar ~ Relationship Status
Case 2 e What are the details that will .
change in his case? O Mobile Number
[1 No change

Dheeraj Kumar, 32 Years
From Delhi



https://uidai.gov.in/images/regulation_1_to_5_15092016.pdf
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@
Case 3 N
/
&) .
Mr. and Mrs. Prasad,
61 and 64 years
[ ]
[ ]
Case 4
Mrs. Ankita Patel,
Ahmedabad
Case 5

Mr. and Mrs. Prasad decide Mr. and Mrs. Prasad

to leave their home town
and join their son in
Bangalore permanently

Name
Address

They both have Aadhaar Relationship Status

O 0o o o

What are the details that will

change in their case? Mobile Number

Mrs. Ankita Patel has an Mrs. Ankita Patel

Aadhaar, but there is a

mistake in her Date of Bith [ Yes
Is it necessary for her to getit [/ No
corrected?
Lakshmi got her Aadhaar Lakshmi
when she was 3 years old.
Now, she is 7 years old o Yes

0 No

Can she be recognised by
her old picture?

Should her earlier picture be
changed in the Aadhaar?

In each case, some information has changed.

Every resident is identified by the information
provided at the time of enrolment.

Hence, any change in information must be
updated.
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Aadhaar Update

<Aadhaar update allows residents to update their data from time to time.

An Aadhaar number holder may seek alteration of his demographic information or
biometric information in cases as mentioned in Section 31 of the Aadhaar Act, 2016.

Page 10 Specially prepared for UIDAI
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Session: Dos and Don’ts for the Operator/Supervisor
Dos and Don'’ts for the Operator/Supervisor

Help the resident to fill Give complete Provide the resident
the Aadhaar Update infermationenimoce clear infermatienon
Form of chiecKig the process to be followed
statusofiUpdadteran after submitting'the
UIDARes identPartal lpdaterequest

Charge only the Display Escalation Avoid making
prescribed fee as Matrix for the resident efrors andl select
specified by UIDAI to report any only the fields that
fraud/misconduct/ need to be updated
inappropriate
conversation/charging
money or any other
complaint

Page 12 Specially prepared for UIDAI
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Session: Offences and Penalties

Offences and Penalties as per Aadhaar Act 2016 and Restrictions on Sharing
Aadhaar Information Aadhaar Regulations

Penalty for impersonation

Offence

Whoever impersonates or attempts to
impersonate another person, whether
dead or alive, real or imaginary, by
providing any false demographic
information or biometric information

Whoever, with the intention of causing
harm or mischief to or appropriating the
identity of an Aadhaar number holder
changes or attempts to change any
demographic information or biometric
information by impersonating or
attempting to impersonate another
person, dead or alive, real or imaginary

Whoever, not being authorised to collect
identity information under the provisions of
this Act, by words, conduct or demeanour
pretends that he is authorised to do so

Penalty for disclosing identity information

Offence
Whoever, intentionally discloses,
transmits, copies or otherwise
disseminates any identity information

collected in the course of enrolment or
authentication to any person not
authorised under this Act or regulations
made there under or in contravention of
any agreement or arrangement entered
into pursuant to the provisions of this Act

Penalty

Imprisonment for 3 years
Or
Fine of up to Rs. 10,000
Or both

Imprisonment for a term which
may extend to 3 years and

A fine which may extend to
Rs. 10,000

Imprisonment for a term which
may extend to 3 years and

A fine which may extend to
Rs. 10,000

In case of companies, the fine
may extend to Rs. 1 lakh or both

Penalty

Imprisonment for a term which
may extend to 3 years and

A fine which may extend to
Rs. 10,000

In case of companies, the fine
may extend to Rs. 1 lakh or both




N Unique Identification Authority of India /:Q/-\

=4 Government of India AADHAAR

Understanding Update in Aadhaar

Penalty for unauthorised access to the CIDR

Offence Penalty

Whoever, not being authorised by the Authority,
intentionally:

a. Accesses or secures access to the Central
Identities Data Repository (CIDR)

b. Downloads, copies or extracts any data from the
CIDR or stored in any removable storage medium

c. Introduces or causes to be introduced any virus or
other computer contaminant in the CIDR

d. Damages or causes to be damaged the data in

o the CIDR

\ e. Disrupts or causes disruption of the access to the e Imprisonment for a
- CIDR term which may

o f. Denies or causes a denial of access to any BT SYEES Nl

person who is authorised to access the CIDR e Afine which shall not

m l g. Reveals any information in contravention of £ 1225 U R UL

sub-section (5) of Section 28, or shares, uses or L
displays information in contravention of Section

29 or assists any person in any of the
aforementioned acts

h. Destroys, deletes or alters any information stored
in any removable storage media or in the CIDR or
diminishes its value or utility or affects it injuriously
by any means or

i. Steals, conceals, destroys or alters or causes any
person to steal, conceal, destroy or alter any
computer source code used by the Authority with
an intention to cause damage

Penalty for tampering with data in CIDR

Offence Penalty

e Imprisonment for a term
which may extend to 3 years
and

Whoever, not being authorised by the
Authority, uses or tampers with the data in the
CIDR or in any removable storage medium
with the intent of modifying information e A fine which may extend
relating to Aadhaar number holder or to Rs. 10,000

discovering any information thereof
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Penalty for unauthorised use by requesting entity

Offence Penalty

e Imprisonment for a term which

. . . may exten rs an
Whoever, being a requesting entity, uses ay extend to 3 years and

the identity information of an individual in e A fine which may extend to Rs.
contravention of sub-section (3) of section 10,000
8

e In case of companies, the fine
may extend to Rs. 1 lakh or both

Penalty for non-compliance with intimation requirements

Offence Penalty

e Imprisonment for a term which

) ) may extend to 1 year and
Whoever, being an enrolling agency or a

requesting entity, fails to comply with the ¢ A fine which may extend to
requirements of sub-section (2) of Section Rs. 10,000

3 or sub-section (3) of Section 8 « In case of companies, the fine

may extend to Rs. 1 lakh or both

Offence Penalty

e Imprisonment for a term which

—
_'_;ﬁ‘s 2 Whoever commits an offence under this ma.y exter.1d o 1 year and
| = * = Act or any rules or regulations made there ¢ A fine which may extend to Rs.
>f under for which no specific penalty is 25,000
——— provided elsewhere than this section

e In case of companies, the fine
 S——— may extend to Rs. 1 lakh or both

Page 16 Specially prepared for UIDAI
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Offences by companies

Offence Penalty
Where an offence under this Act has been
committed by a company, every person
who at the time the offence was committed
was in charge of, and was responsible to,
the company for the conduct of the
business of the company, as well as the
company, shall be deemed to be guilty of
the offence and shall be liable to be
proceeded against and  punished
accordingly:

Notwithstanding anything contained
in sub-section (1), where any offence
under this Act has been committed
by a company and it is proved that
the offence has been committed with
the consent or connivance of, or is
attributable to, any neglect on the
part of any director, manager,
secretary or other officer of the
company, such director, manager,

Provided that nothing contained in
this sub-section shall render any

secretary or other officer shall also
be deemed to be guilty of the offence

such  person liable to any and shall be liable to be proceeded
punishment provided in this Act if he against and punished accordingly
proves that the offence was

committed without his knowledge or
that he had exercised all due
diligence to prevent the commission
of such offence.

Act to apply for offence or contravention committed outside India

Offence Penalty

For the purposes of sub-section (1), the
provisions of this Act shall apply to any
offence or contravention committed
outside India by any person, if the act or
conduct constituting the offence or
contravention involves any data in the
Central Identities Data Repository.

Subiject to the provisions of sub-section
(2), the provisions of this Act shall
apply also to any offence or
contravention committed outside India
by any person, irrespective of his
nationality.

Power to investigate offences

\.v

M ) )

Notwithstanding anything contained in the Code of Criminal Procedure, 1973, a
police officer not below the rank of Inspector of Police shall investigate any offence
under this Act.
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Penalties not to interfere with other punishments

No penalty imposed under this Act shall prevent the imposition of any other
penalty or punishment under any other law for the time being in force.

Cognizance of offences

No court shall take cognizance of any offence punishable under this Act, save
on a complaint made by the Authority or any officer or person authorised by it.

No court inferior to that of a Chief Metropolitan Magistrate or a Chief Judicial
Magistrate shall try any offence punishable under this Act.

Offenses and Penalties Due to Error Caused during Enrolment/Update

Sync but Not Uploaded

Nature of Deficiency Monthly Action to be taken
I. Delay in upload of enrolment packet I.  Amount to be withheld Rs. 25 per
after 10 days from the date of Enrolment packet
Sl Il. Amount to be withheld Rs. 50 per
II. Delay in upload of enrolment packet Enrolment packet
after 20 days from the date of .
enrolment I1l. Amount to be withheld Rs. 50 per

Enrolment packet
Sync but Not Uploaded: Packet Not
uploaded up to 30 days from the date of
enrolment is deemed to be lost
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Nature of Deficiency Monthly Action to be taken

Amount withheld per case shall be
Rs. 25 per packet. For Monthly

These are errors in data quality like poor CUTH TV D12 ST

quality of photograph, Obvious Gender or 1) For 30 cases - Suspension of
Date of Birth errors etc. operator for 180 days

Date ofBi/rth I) For 50 cases - Suspension of
operator for period of ONE Year

Gender

Biometric Error Il (BE-III)

Nature of Deficiency Monthly Action to be taken

Amount withheld per case shall be
Rs. 25 per packet.

For Monthly Cumulative BE-IIl errors

Photo not as per guidelines (1) For 30 cases - Suspension of
operator for 180 days

(2) For 50 cases - Suspension of
operator for period of ONE Year

Nature of Deficiency Monthly Action to be taken
Amount withheld per case shall be
Rs. 1000 per packet.
For Monthly Cumulative BE-I errors:

1. For lor more cases -
Suspension of operator for ONE
year

e Full Finger Prints or Full lIris
incorrectly recorded as missing

e Photo of Photo within a BE 2 Eor 5 or more cases -

e Exception Photo of a different person Suspension of operator for
period of Five years.
Appropriate legal action needs
to be taken if cumulative error
count is >=1
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Nature of Deficiency Monthly Action to be taken
Amount withheld per case shall be Rs. 25
per packet.

Bf?dt quality photo in exception  For Monthly Cumulative BE-II errors:
photo

_ . _ 1. For 30 cases - Suspension of
Except|0n not visible n operator for 180 days
exception photo )
2. For 50 cases - Suspension of

operator for ONE Year

Photo of Photo (PoP)

Nature of Deficiency Monthly Action to be taken

Amount withheld per case shall Rs.
1000 per packet. For Monthly Cumulative
BE-I errors:

& } 1. For 1 or more cases - Suspension of
When a phOtO IS Of Other operator for ONE year

photograph/or Non-Human ]
2. For 5 or more cases - Suspension of

operator for period of Five Years
Appropriate legal action needs to be
taken if cumulative error count is >=1

Unparliamentarily Language

Nature of Deficiency Monthly Action to be taken

Amount withheld per case shall Rs.
1000 per packet.

[ L#@% 11! For Monthly Cumulative BE-I errors:
0 cce
st@h \ Use of unparliamentarily language/ 1. For lor more cases - Suspension of
\) abusive language in residents operator for ONE year
¢ CEMEEEPTES 2. For 5 or more cases - Suspension of

operator for period of Five Years
Appropriate legal action needs to be
taken if cumulative error count is >=1
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Enrolment Agency Performance

<

Nature of Deficiency

Every enrolment agency performance will
be rated based on quality parameters of
UIDAI's

enrolment, adherence to
processes and guidelines

Nature of Deficiency

Excessive deficiencies/violations
reported during the quarterly
performance review or where amount
withheld would exceed 50% of amount
payable for the period under review.

Gross violation of the stipulated
guidelines without potential intent to
fraud - Overcharging resident for UIDAI
services / involved in corrupt practices
and for running unauthorised PEC
found during inspections

Gross violation of the stipulated
guidelines with potential intent of fraud
- tampering with UIDAl's software
(BYPASS of  operator/supervisor
BIOMETRICS)

Document Error DoE |
e Fraudulent document

e Missing document

Monthly Action to be taken

If the performance rating is below
90%, EA will be treated to be in red
zone and if the performance rating
drops below 85%, the enrolment
operations of the agency will be
suspended and their EA code and
empanelment will be withdrawn for 3
years.

Monthly Action to be taken

Enrolment operations of the agency will
be suspended and their EA code and
empanelment will be withdrawn for 3
years.

Rs. 50,000 per incident and blacklisting
of Operator for a year

Rs. 100,000 per machine and
blacklisting of Operator for 5 years

For Monthly Cumulative DoE-I errors:

e For lor more cases - Suspension of
operator for ONE year

e For 5 or more cases - Suspension
of operator for period of Five Years

e Appropriate Legal Action needs to
be taken if cumulative error count
is >=1
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Nature of Deficiency

Document Error DoE I

e Invalid document

e Poor quality document

e Data mismatch in document

e Document Name Mismatch

Financial disincentive for document
Error (1, Il and 11I)

Understanding Update in Aadhaar

Monthly Action to be taken

For Monthly Cumulative DoE-Il errors

e For 30 or more cases-Suspension
of operator for 180 days

e For 50 or more cases — Suspension
of operator for period of One Year

DoE Error | and Il will be considered as
Demographic Error and will be counted
along with DE % of total number of erred
packets against the total number of
checked packets for the month will be
arrived at and the same % of the total
payment of that month will be deducted
with DE error

* Capping on the total financial disincentive: Will be capped @ 50% of the total

payment in each monthly payment cycle

Revised Methodology for Enforcing Process Guideline
2015)

UIDAI has released the Revised Methodology for enforcing Process gui

s and Data Quality (December

delines and data quality in December

2015 to detail out Offences and Penalties related to Aadhaar Enrolment/ Update. Each Operator has to be well

versed with the Methodology to avoid making mistakes.

Please read Annexure H for Office Memorandum issued on 23rd December 2015 by Enrolment and Update

Division UIDAI.

Convenience Charges

Aadhaar generation Free
Mandatory biometric update Free
Other biometric update 25
Demographic update (any type/any channel) 25
Aadhaar search using eKYC/ Find Aadhaar/any 20
other tool and colour printout on A4sheet

Aadhaar search using eKYC/ Find Aadhaar / any 10
other tool and B/W printout on A4 sheet

BFD/Status query Free
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Note:

a) In case of any Enrolment Operator/Supervisor is found to be charging more money as prescribed above,
his/her Aadhaar Number will be BLACKLISTED from further enrolment. FIR will be registered under
Aadhaar Act for such cases.

b) In case any Enrolment Operator/Supervisor try to provide FAKE supporting documents or become try to
perform Head of Family or Introducer based enrolment using his/her own Aadhaar Number, his/her
Aadhaar Number will be BLACKLISTED from further enrolment. FIR will be registered under Aadhaar Act
for such cases.

UIDAI Policy for Update

It is important to update resident’s information for the following reasons:

e Residents use Aadhaar to establish their identity e Any agency can authenticate the identity of any
anywhere in India resident using the Aadhaar

Information that can be Updated

Demographic Updates Biometric Updates
v" Name v’ lris

v' Address v Fingerprints

v Date of Birth/Age v' Photograph

v Gender

v Mobile Number

v" Email Address

v Relationship Details
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Reasons for Update: Demographic Updates

_ Change in
Marriage Information
' ' Change in
Migration Information
’

Change in A Q i
Change in
Personal Information

Details
@

GOVERNMENT OF INDIA

Change in t:;:e:'r o [EAXEN Change in
C/O Details A .Yfilfgrth: : %% Information
EEEE

ARBE SR HHHK

) S

Errors made
during
Enrolment

Change in
Information

AN

AN

ASERN

Name — Needs to be updated
Address — Needs to be updated

Relationship — Needs to be
updated

Mobile Number — Optional
Email ID — Optional

Address — Needs to be updated
Mobile Number — Optional
Email ID — Optional

Name — Needs to be updated

Mobile Number — Needs to be
updated in case the number has
changed

Email ID — Needs to be updated
if the email ID has been
changed

Relative’s Details

Name

Correction of errors in
demographic details
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Local
Language ‘ -

6o 0o - PAreEreDHA iy, Aadhaar - Aam Aadmi ka Adhikar

Document
Verification
by Operator

/D

Important!

v" Always tick only that demographic tick box when only one change request is

given
v" NEVER tick on multiple demographic tick boxes

v" Ticking multiple tick boxes corrupts the data

Reasons for Update: Biometric Updates

” / ' Rohan

Age <5 years at the
Time of Initial
Enrolment

Understanding Update in Aadhaar

Change in
Information

Change in
Information

Change in Local Language

UIDAI does not do document
verification as it receives only a
copy of the document

Therefore, it is always better
that you, as an operator, must
compare the document copy
against the original during the
enrolment/update process

Once you are satisfied, put your
signature or stamp (containing
your name and other details) on
the document as "Compared
with original"

The supervisor must relook into
any document without stamp

The child should be re-enrolled
at 5 years of age

All biometric and demographic
data should be provided

Similar to a new enrolment
request

Original Aadhaar is not changed
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/ Rohan

Age between 5 and
15 years at the Time
of Enrolment

e All the biometrics have to be
updated when the resident
attains age of 15 years

Age >15 years at the
Time of Enrolment

e Residents have to update their
biometric data every 10 years

e When a person meets with an
accident resulting in the loss of
hand or hands, eye injury or
plastic surgery, it may result in
biometric exceptions. This
information needs to be updated

Injuries

e False rejects — where a correct
resident with valid Aadhaar may
be incorrectly rejected

False Rejects e This may happen due to

incorrect biometric capture or
poor biometric quality captured
at the time of enrolment

Grievance Redressal Mechanism

e Residents must be allowed to voice their concerns or complaints

e Therefore, the Authority must establish a contact centre, which will act as a central point of contact for
resolution of queries and grievances

e The centre must be accessible to residents through toll free number(s) and/or e-mail
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e The contact centre must:

— Provide a mechanism to log queries or grievances and provide residents with a unique
reference number for further tracking till closure of the matter

— Provide regional language support to the extent possible
— Ensure safety of any information received from residents in relation to their identity information
— Comply with the authorised procedures and processes

e Residents may also raise grievances by visiting the Regional Offices (ROs) of the Authority or through
other officers or channels as may be specified by the Authority

Deactivation of Aadhaar

The Aadhaar of a resident may get deactivated in the following situations:

Authentication

not allowed
\/'
Child Update Reactivation
. completes Biometrics —  of Aadhaar
Child was <5 years at S years number

the time of Enrolment

Aadhaar number will get
deactivated if biometric

update is not done
within 2 years

Authentication
not allowed

v

Child Update Reactivation
_ completes Biometrics |~ Of Aadhaar
Child was <15 years at 15 years number

the time of Enrolment

Aadhaar number will get
suspended if biometric

update is not done
within 2 years

: pEpased ’ Page27
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Re:Il;lIZTonOt Update using

False Partial Biometric authenticate other fingers Update
Exception” cases or fresh Iris Biometrics

due to poor
; . scan

Biometrics

“Photo on Photo” and
core biometric
information is available

Enrolment has been
carried out without
valid supporting
documents

Information captured

has been flagged as

having bad data and
requiring update

If an existing photograph was used instead of capturing a fresh photograph at the

N Unique Identification Authority of India
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enrolment centre and the biometric information was captured, the Aadhaar
number will be deactivated. The resident must be asked to update his

photograph. Upon successful update of his photograph, the Aadhaar number
may be reactivated.

The Aadhaar number will be deactivated till it is updated by the Aadhaar number
holder after furnishing valid supporting documents.

Bad data includes mixed/anomalous biometrics information, abusive
words/expletives and unparliamentary language in resident demographics,

multiple names in single name using ‘urf’ or ‘alias’. In such cases, the Aadhaar

number shall be deactivated till it is updated by Aadhaar holder with the right

words.

Omission/Cancellation of Aadhaar

The Aadhaar number of an Aadhaar number holder shall be cancelled in the following circumstances:

a) Having >1 Aadhaar Number: If it is proved that more than one Aadhaar numbers have been issued
to the same person, then the Aadhaar number assigned from the first enrolment will be retained. All
the subsequent Aadhaar numbers shall be cancelled.

b) Other Reasons: When the Aadhaar number has been generated in violation of the prescribed

guidelines:

i. “Photo on Photo” case where core biometric information is not available: Here, an existing
photograph is used for enrolment instead of capturing a new photograph at the enrolment
centre. Moreover, the biometric information has also not been captured during enrolment. In

such cases, the resident’s Aadhaar number shall be cancelled.

ii. “False Biometric Exception” cases: When the enrolment has been wrongly carried out as a
‘biometric exception’ case, the Aadhaar number shall be cancelled.

iii. False Age: When an adult is enrolled as a child below five years of age to avoid capturing of

biometric information, the Aadhaar number shall be cancelled.

iv. Other cases: Any other case requiring cancellation owing to the enrolment appearing fraudulent

to the Authority

Upon cancellation, the services that are provided by the Authority to the Aadhaar number holder shall be

disabled permanently.
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Session: Process of Update (Part 1)
Modes of Update

The modes of update are as follows:

Modes of Update

Self-Service Mode

onl 4 Offline b Assisted Mode
nline an ine by
Resident At the Enrolment Centre

Online Portal
https://ssup.uidai.gov.in/
update, with registered ECMP Update
mobile

Postal Service Update Client Lite

Self Service Mode : Update process through Online Portal (SSUP)

NOTE: The mobile number of the resident should be registered with UIDAI in order to avail this service.

Residents can get Address updated through Self Service Update Portal (SSUP) by visiting
https://ssup.uidai.gov.in/ssup-home :

The documents related to the Proof of Address change needs to be uploaded, which are verified at the backend
in offline mode. The request submitted by the resident is verified by BPO and the changes are subsequently done
in CIDR. Updated Aadhaar can be downloaded by the resident on receipt of confirmation of update.

Page 30 Specially prepared for UIDAI
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Key Steps in Update:

.
B\ e —
4 Aot oot e sappr socumante

Self Service Mode : Update process through Post

Resident can send the duly filled Aadhaar Update Form by post that will be uploaded by the BPO and will be
processed using the submitted valid documentary evidence (POA) attached with the form.

All update requests must have a mobile number in the application form and the support documents needs to be
self-attested for completeness. On successful upload of the request, SMS is sent on the mobile number
mentioned on the Aadhaar Update Form.

The resident can update Address by sending the request by post at the address mentioned below. Mark the
envelope as Aadhaar Update/Correction on top.

NOTE: Mobile number mentioned on the form will be used to send the update request number to the resident
only. This mobile number will not be updated in the resident’s demographic details.

v" UIDAI, Post Box No. 99, Banjara Hills, Hyderabad — 500034 India

Specially prepared for UIDAI
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Differences between ECMP Update and UCL Update

ECMP UPDATE

UCL UPDATE

e Demographic and biometric updates

Demographic and photo updates

e lris

Cannot update Iris

e Fingerprints

Cannot update Fingerprint

e Offline Client

Online Client

e Operator takes up to 10 days to sync and
upload the update request

Update request is successfully uploaded in
the Aadhaar Database on real time basis

Assisted Mode: Update Client Lite — UCL

The Update Client Lite is used for updating the following details of the resident’s:

(i) Name

(i) Address

(iii) Date of Birth

(iv) Gender

(v) C/O Details

(vi) Mobile Number and email ID

(vii) Photograph of face

NOTE: Core biometric details namely Iris and 10 fingerprints cannot be updated using UCL.
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Assisted Mode: Enrolment Client Multi-Platform — ECMP
ECMP software is used to update all the Biometric and Demographics details of resident and require completely
filled Aadhaar Update Form along with valid verification proof to support the update.

Steps involved in Assisted Mode

Acknowledgement
................ Recelpt

Qperator and Supervisor’s ,
Confirmation :

: Document scanning (Aadhaar
: update form, signed

: acknowledgement form and

i supporting document)

Biometric Update by : - L
Eesiden&; ................................................... IIj(l)l;nmg of Application

Entry of Data :
into Client Software i
by Operator :

-------------- Manual Verification of
Proofs

Informing the resident about the .
purpose of capturing his/her :
Aadhaar number and signing the :
disclosure :

Assisted Mode: ECMP

Minimum system requirement for installing ECMP are:
e Windows 7 Professional 32-Bit Service Pack 1
e Laptop (i3) and 3-4 GB RAM, Drive C minimum capacity 80-100 GB
e Slap Scanner for capturing 10 fingerprints
e Iris capturing device
e Web camera

e Printer-cum-scanner

ECMP latest version installation software is available in UIDAI Admin Portal. Operators/Supervisors can use

their Login ID and Password provided to them by their respective Enrolment Agency for downloading the
client software.
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Step 1: Filling of Application Form

e Resident has to select only those fields that have to be updated

e Resident has to carry all the Original Supporting Documents
required for the updating any DEMOGRAPHIC details for
uploading

¢ No Documents are required for updating any BIOMETRIC
details like Photograph, Iris and Fingerprints

e Resident should only use the prescribed Aadhaar
Enrolment/Correction Form or Aadhaar Update Form

Step 2: Manual Verification of Proofs by Verifier

e Accept the proofs as per the approved list of
documents only (Appendix C)

e Check and attach proofs along with Application
Form

o \Verifier to sign/stamp the Aadhaar Enrolment/
Update Form after verification

¢ Introducer/Head of the Family to sign the
Aadhaar Enrolment (wherein resident does not
possess the required documents )

o Verifier must follow the verification process as
specified in SCHEDULE Il Verification of
enrolment information (Appendix E)

Information to resident on use of capturing his/her Aadhaar Number and Mandatory
Disclosure

e Inform the resident on the use of capturing his/her Aadhaar Number
that needs to be updated

e Check whether the resident understands and signs the “Mandatory .
Disclosure” on the Aadhaar Enrolment/Update Form

At the time of enrolment, the enrolling agency shall inform the individual
undergoing enrolment of the following details:

(a) The manner in which the information shall be used;

(b) The nature of recipients with whom the information is intended to be
shared during authentication; and

(c) The existence of a right to access information, the procedure for making
requests for such access, and details of the person or department in-charge
to whom such requests can be made.

The above details shall be communicated to residents through the
enrolment form.

Page 34
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Step 3: Entry of Data into Client Software by Operator

e Only the data which has been selected by the resident in the
form has to be updated

e Operator has to ensure that only the required fields that need
to be updated are selected

e Operator should ensure that he/she does not enter any extra
details or try to impersonate the actual resident

Demographic Updates- ECMP

o =
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AN Corect Enrolment Delails| @ n o
AADHAAR S SR e M
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o 3 | S % [

(nrsment Ne & Cace 1 s oo Crack | [ The rescent s iees man 5 years o
- ot Gaves
Now o
Persoas Detass
Senser o
AgaDOS S /30 88
Contact Detaly Detowm) v (2]
. Somosmes

Open ECMP client
using your login

credentials.
Sate PnCose 3 o
Dinclonurs wnder section X(2) of THE AADSAAR (TARGETED DELIVERY OF FINANCIAL AND OTHER SUBSINE S, u-m;m;!w-as)mv,m Nt B
ol st 152 Gy 0 D precuding 12 montie § 1 Sommalion (NCAdng omeion) reveed by e 1o Pa UDAL s sy com &0 i Yus Conect a0 scowsle | am swirs Dl my normaton
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Life-Cycle
e Changes
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Information
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1 e 1 o wguny ooly % B Ty Cornbert 04 ) S Sentraton i 68 ju Pe
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Update the resident’s:

« Name N
ol « Date of birth | Chousa

'.%ﬁ\' J ©

“AADHAAR + Gender
. Address > Demographic Updates [N

* Mobile phone number
= Email Address _J

» | Biometric information

HouseBidg At =04 Sowy
Sweezaciane »s
andran Sa60 G
Aestocalty Sector Sdesw/aa
VilageTownCey 3 e e |
Ouiret 90 3 , S |
State, PrCode ] =330, 8575 5 |
Wabie No. & Lmal wes

Dleclowurs wnder section ¥7)of THE AAGKAAR (TARGETED DELIVERY OF FRANCIAL AND OTHER SUBSIORS, BEMEFITS AND SERVICES) ACT, 24k

4 s | v bt e for o gl 182 daye in 1 precuding 12 moha & idormaton (RChsShg bORALGS) provided by ™ 10 he UDAI IS my e s & o, Cortect and scursts | m worers Tt my i formdion
nduraben Tl my iertly 0orTEIDN (EXCHIE CDNE e | Ty b Provisee 10 & ety Gy W My CONRE"! BN MNSTTCHTO" OF Bh Cot T8

il € Bty ) w T (rocede il 60w by UDAL

O fommtrc bicetions Next B

Demographics Type name

7 Uptate bomey deias

Age08 Sabi /a8 88

cananess | Check Update biometric details ton

Rosebu; At K
SreetRsstace 3 .
Londnek Sa6ds G
ArestocaitySector S/
VilsgeTowncey i T00/SPOOMNEo i B

Outret PO 3k e
State. PnCode % opdw, %
Dlaclosure under section 3(2) of THE AADKAAR (TARGETED DELIVERY OF FANCIAL AND OTHER SUBSIE S, BENEFITS AND SERVICES) ACT, 2014k © Bometrc Exceptions | | Next D>

a1 have b 1o i e for ot Want 152 Geys s D preciding 12 m0tona & nformuson (NCAing bometics) provised by m 15 e DALl my own 80d & Ve, OorTect 8nd #00urste | 4 swire Tt my i foomation
rICn wil e waeed for Wo3MIon ©f Asdhanr a0 suanticelon | urderKiend thet my Senily i formation (£xoupl Cire Bomelic) muy be rOvOed 10 0 s3enCy 0oty wih my Cinaent during suPsntication of % pur B
6 AsThasr Act I have & right 10 s my Gantly i formaion ( €08 bOmtrCa) oW T (roceds e e doam by UDAL




. Unique Identification Authority of India //\\
" Government of India A@AAR

Understanding Update in Aadhaar

Type new name (if applicable)

Update Resident Information

MR Rucsgt TN Mo 3 7 Mot Given
Ve tiae S
< Jpdate bt detan
Personsl Details
cwsny/ (] s
AgeDO8 S /28 88
Contact Details (Defawit) ¥ o

Dowold v

Check spelling in local
language

B6¢0 60

ArestocatySecter Sdaw/a
VisgeTaniey T30/SE0/Aco -

Oniret PO 3k 0o, OL

State. PrCote 3 opdn, 8555 5 )
Mul-m mmxnumm-ﬂmmmwo‘m AND OTHER SUBSIDE S, BENEFITS AND SERVICES) ACT, 2006
mal | Nave been (eaider) i inde 28 & formason (Chufivg bometios) provised by b 10 1he UDAIIS my 0w and & hwe, 0Tect and socurste | #m sws Pt my s fomition |
g biometricn wil be wasd * vl Core bomelric) my be provided 10 80 sgency ooty with my Conaent Surig sumenticalion of % per he
wdure Wil Gown by UDAL

© Somerc Excestons | Next b

Type personal details

Update Resident Information

2) Ut v s Click Edit

AgeDOB Sabio /289 88 L

Contact Detalls (Defaui) ¥ | an |

Wre * . »e click Next

TP LocatySector FEsw/a
Type contact o = o Sm/nGs 5 -
details ’
woe PrCode 3 opan, 3558 5
hm'.-\&d section 32) of THE AADNAAR (TARGETED DELIVERY OF FINANCIAL AND OTHER SUBSIDE S, BENEFITS AND SERVICES) ACT, 200 0 Somet € Exceptons
A TEm Pt | Narve Doses resisng i ns for o baed 182 A-y.mv.u.).dn)'?kr«nlﬂaﬂn‘ Axing bomutrcs) rovided by mw 10 P UDAL s my own 80d & Vus, Cortect and st ' | am em s e sl my 0 formption |

ore biomwtrc) mry be 0V 10 0 wency oty wilh my Conaant durig P ealicalion of a% fu B
Goen by UDAL
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References

= -~
AADHAAR

Proot of Date of Rrth

Update Resident Information 3 3 o

Adtrena broot [Sowct o

. €<— Select documents

wrd b Phooks wnved by Dupaiment of Povts. [
smmzzemcn

© Pareducer shal vertty me o3

PameiAsan o

by resident

© Fosd of Famy snal vertty 7] Ou: e
c e

submitted as proofs

= 3 Care
Caste and Domscie Contoate havin) ™ote Bsued by Siate

Resssent rvoment Lte-Cyce Cranges  Frocesses

| Racheer —g
= 2

'/A; \‘\\‘ 2 Update Resident Information q’n 3 o

AADHAAR Restsent [rvoment  Lfe-Cycle Cranges  Processes

Meatty and Address Verfc aton

nease srect sas 0t me e ang

© Versy vang swoponing Socuments.
Kentty Proot | Select -

Adsens Fro0" | Bank StatemntPusscool -

© Ferosucer shal vertly me resisears iienttyiaddress

Ponm's

Documents submitted for verification

O Haead of Famiy

Total number of document pages submitted 2 @
Retatrre Dotads

Qetion Tyow & arn IP - TS W

Documents submitied for verific aton
Yoot mombes o dscament poges omted 3¢ (4]

Type the number of document pages
submitted (Application + 1 proof = 2)

Important!

v Always encourage (but never force) residents to keep their email IDs and
mobile numbers updated

v’ This will help them receive all UIDAI communications unhindered

v They can also avail other facilities with ease
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Step 4: Biometric Update - ECMP

P S 3

Fingerprints Iris Scan Photograph

If a resident has to update the photo/biometrics, he/she needs to give the complete biometrics.

If photo/biometrics
is changed Complete biometrics is captured

Photograph

p A

v, \J

-

27
Update Resident Information 3 v

-4 .
l‘s”l‘l FRessers (~roment fe-Cycke Cranges Frocesses

A Frevious  Nexd

Click the pane to activate ‘Face Recognition Feature’
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Icon for ‘Wait’

o 2
N Update Resident Information ;0 3 o

AADHAAR Resssers (rroment  Lfe.Cycie Changes  Processes

APrevious | Next B

Photograph taken

N :I: 22
".f:v.\\ W Update Resident Information & 3 o

AM;NAAR Resisent Ervoment  Lfe-Cycle Changes  Frocesses

Green: Okay/Acceptable Picture
Red: Poor Quality/Not Acceptable
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Fingerprints

2\ Updae Resident Information @ <J O

AADHAAR Resisent Eovoiment  Lfe-Cycle Changes  Processes

Left hand Right hand Both thumbs

Scan four fingers of left hand

7"\ — 22
N Update Resident Information 3 o

AAGMAAR Resident Encolment  Life-Cycle Changes  Processer

Application will check for quality
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Image of scanned fingerprints

N Update Resident Information| & & {0

AADHAAR Resident Enrolment  Life-Cycle Changes  Processe:

(&][8][®][= &)

Poor quality image Click to capture fingerprints again

Left hand four fingerprints scanned successfully

) X

N T - =

-’ -~
AABMAAR Resident Envolment  Life-Cycle Changes  Processes

Checking fngerprnts for qualty and dupicates. Please wat
| Y

Green: Picture quality okay

Page 42 Specially prepared for UIDAI
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Capture four fingerprints of right hand

Update Resident Information Z" J ©

Resident Enrolment  Life-Cycle Changes  Processer

@) 8)[)ES)

Picture quality poor

Fingerprint Quality Details

Score: 36.00
Complance: ERROR
Comments: Clean the finger and retry

- Quaity Attribute Vale
© Finger Good Area 3600 | Clean the finger and retry

Click for fingerprint quality details
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Right hand fingerprints captured successfully

A

0 Update Resident Information. @ & 1O

« N
AAGHAAR Resident Envolment  Lite-Cycle Changes  Processe:

> LeftHand - 1 remaning Qx| p» Hana 1 remaning a@x|p B0t Thumbs - 4 remsining

A Previous | | Next

Picture quality okay

Scan of both thumb prints

&A= @)

( prepared for UIDAL

Page 44
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All fingerprints captured successfully

-

L/ - ’
"N Update Resident Information. &0 & O

A N
AADHAAR Resident Enoiment  Life-Cycle Changes  Processe

FAOICECa)

Iris scan

sAaAS 2
). Update Resident Information| & & O

AADHAAR Resident Encolment  Life-Cycie Changes  Processet

Capture each eye separately | o Previous | | Next b

&e=&

Click inside empty frame to activate
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Iris scan completed successfully
m:‘ - — e —3
2N Update Resident Information| @ & O

A ~
AADHAAR Resident Enroiment  Lite-Cycle Changes  Processes

Picture quality okay

Note (for Demographic Updates Only)

If only demographics are to be updated, do not check Update biometric details.
Next, enter the details that have to be changed and click Next.
| &

::@M’:\.\':' Update Resident information z{ .3 (V]

Do not check Update
biometric details
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Review

PAS 29
AN Update Resident Information] &b & O

AASNAAR Resident Enrolment Life-Cycle Changes  Processer

References Photograph Figerprnts

Residents name shal be updsted in our records A

T
T e e IR T BTV ey LT D, --
New Name: veswasn L S $6:

DOB: Not Changed 289 38 artwgeco

Excepton Protograph
Verification Details
Proof of identty. PAN Card

as NA

e NA

A Previous | | e Print Preview | | [ Contem

sldo&&]

Step 5: Operator and Supervisor’s Confirmation

o a

1.0

e Confirmation by scanning any one fingerprint

[-] x

. ‘1 249
N Updafe Resident Information @@ J O

‘AABMAARl Resident Encolment  Life-Cycle Changes  Processet

Aadhaar: Confirm Enrolment Update

B overstor Contirmation P> supervisor Confirmation P> introducer Confirmation

Cancel

2
-
@
i3]
e

’ Page 47
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Operator confirmation successful

Asdnaar

”~ — - ﬁ1
AN Update Resident Information ¢ 3 o

AADHAAR Resident Enrolment  Life-Cycie Changes  Processer

Aadhaar: Confirm Enrolment Update

Operstor Supervisor  [Select v]|  rroducer

P> Operator Confirmation P> supervisor Confirmation > introducer Confirmation

Score 0%

€Provins | [© ot review | H

Picture quality okay Click Save

This updates the resident’s data in CIDR.

Step 6: Acknowledgement Receipt

L J

e Print a copy of the acknowledgment

Page 48
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22
Update Resident Information ¢ 3 (¥

Resident Envolment  Lte-Cyce Changes  Processer

Residents name snal be uodated i our fecords.

ey MO e M 35 s e S liide -

New Name e

Update request captured successfully!

Usdate Recuest Number

Ganarate Sectraton o regen 8 guage

Pret Recest Afach Dacuments Next Update

HP LaserJot P100S (Copy 1) v e
Pending Jobs: | AProvous || b Prot revew | [

| Click Print Receipt |

Step 7: Mandatory Scanning of signed Acknowledgement Receipt, Signed and Verified
Aadhaar Enrolment/Update Form and Original Supporting Documents

@ e Print a copy of the acknowledgment

e Get the Acknowledgment Copy signed by the resident

I | e Scan the signed copy of Acknowledgement Form, Aadhaar
' | Enrolment/Update Form and all the Original Supporting
|
I

| Documents

e Return all the documents to the resident and do not keep
any copy
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Assisted Mode: Update Client Lite (UCL)

Minimum system requirement for installing UCL are:
e Win 7 Professional 32-Bit Service Pack 1
e Single Fingerprint Authentication Device
e Laptop (i3) and 3-4 GB RAM, Drive C min capacity 80-100 GB
e Printer cum Scanner
e Web camera

UCL Installation is available in UIDAI Admin Portal. Operator/Supervisor can use their Login Id and Password
provided to them by their respective Enrolment Agency for downloading the client software.

Please click following external link to download UCL client

ttp://103.57.226.38/ftpdata/clients

- & Aadhaar UCL Setup = =
Opening MSP_UCL_Full_3.2.0.0_01_06_2016.rar . N

Welcome to Aadhaar UCL Setup
You have chosen to open:

@ MSP_UCL_Full_3.2.0.0_01_06_2016.rar

A vl guide f Aadhaar
which is: WinRAR archive (650 MB) nuas m:& You ol chnetaieten
from: http://103.57.226.38 ’ @ Itis recommended that you dose all other appications before
installing this setup. This will make it possible to update
What should Firefox do with this file? AADHAAR relevant system files without having your computer to reboot.

. [ Click next to continue.
Open with | WinRAR archiver (default) X ‘

@ Save File

[ Do this gutomatically for files like this fromm»qon.\

oK [rrcan(d ] e b

\

# Aadhaar UCL Setup b & Aadhaar UCL Setup = 2

Successfully installed Aadhaar UCL Selact SingletT device vendor

Choose the vendor of the SingleFP device you plan to use. A,
Aadhaar UCL has been installed ter.
aar ns on your comput Authentec
Click Finish to dose this wizard.
Morpho 300
© Morpho 1300

‘ 3 | <Back || Instal Cancel |

\
‘ i
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Open Aadhaar UCL

Enter Username and Password

Aadhaar Login ~®

’A

v
"ﬂ

Operator D

V Operator Name

LN

-

-a -

Password

AADHAAR

Enrolment Update Clent (Lte Edition)

Logn | | Cancel }

Start-Up Screen of Update Client Lite

N

Demographics

Update Resident Information| &l 3 o E

AADHAAR

UfeCycle Changes  Laroment Updates Processes Dstabase Nomt.

Housetiog sz
Sweermasatane
Lanaman

Areat costySectr

VaspuTownCly, 9O, 3

Versy

1esaam

5 My oW 850 8 ruw, COMECt #nd SCoUrBle.| 4 swire Dl my formetion INCLdng biometrios wil b

G2 OF ™0 ABdnaar ACtINave & Mpht 1D 820eas my kSentty MTormation (except core Jy

Prats Update

we i
wenid
o fux

v Ty, v afre o
fom, e P
e, BT

/ Ema

at | Rave been resiing n naa for at least 152 days I the precedng 12 months & mesmaton (g

3 5o
y consent durng suthendcaton of 83 Ser e
9 )fobowing the procedue 8d down By UDAL

Tt my dentity niormaton (except core DOmeU) may be HOVISed 10 81 83enCy O

Type New Mobile
Number or Email ID

Click Next
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References

Proof of Date of Birth

identity and Address Verification
®) Verify using supporting documents.
identity Proof Select
Imess Proof | Aadhaar Letter - I

O ntroducer shall verify the resident’s identty/address.
Name / Aadhaar No

Select the documents provided by the resident for updation.

Relative Details < Not Given

Relation Type & Name -

Documents submitted for verification

Total number of document pages submitted < | 2 I\

Enter the number of documents submitted.

Click Next

Review

A
v, \J
-’ ' -
AADHAAR

Update Resident Information » 3 3

e
IR

(6 M

cett) & nicrmaton (Pcudng bometrcs) srovded by me
15 my own 803 & frue, Comect and accurate | A% Sware Tat my Rmation HEEng biometrics wi be used for wpdaton

¢ 900 suertication | undersiend Bt my idently nformation (except core bo
unng authentcabon or 83 per Ihe Proviscas of e Asdhasr ActiNave 8 nght 1o dcess my Kentty nisematon (excest core

Confirm

New Email ID Resident’s Aadhaar
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Confirmation by Resident and Operator
s 37
AN Update Resident Information| & & OF E
AADHAAR UfeCycle Changes  Lavoiment Updates Processes Dstabase Momt

Aadhaar: Confirm Enrolment Update

Resdent A W Coecator o roducer

} Resident Confirmation Pace Any Fnger ¥ » Operator Confirmation Pace Any Fager ¥ P wtroducer Confirmation  Pace Any Fnger ¥
P s ot

PSS —

Click Verify

Fingerprint verified.

e e S e -0 x
ZAN 22 =

,'./f-a\\ W Update Resident Information & O =

AADHAAR (fe.Cychs Changes Lavobmest Updates Processes Detabase gt

Aadhaar: Confirm Enrolment Update

Rescent s Operater reroducer

P> Resident Confirmation Pace Any Frger ¥ P> Operator Contirmation Pace Any Fnger ¥ P wtroducer Confiemation  Plce Asy Finger ¥

Click Submit 1

r—

Page 53
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Resident Information Updated Successfully

~
v, \J

LA .~
AADHAAR

Update Resident Information 3

LteLycie Cranges

Laroment Updates

L LT

Your request for Update has been pted. Your req will be pi
Cnas apyTimemury you will be intimated through sms shortly on the mobile number provided.

Undate Ruquest Numoer A A Seawt

Saosiiis cecarston It reginns WAguage
| Print Receit \
Venfication Detads

Prootof Gentty NA|

o e Print Receipt

Froof of Date of S NA|

confrm that | have been rescding i s for at least 162 days i e sreceding 12 months & nformation (cuding biometrcs) provded by me
e UDAI B my own 808 & true. coffect 9
of Asan 803 sumestication | wdefpiand

consent Sunng suhentcatcn o a3 of 33 my iSensty niormaton (except core

dPrevens | pdProtprevew [

Intimation to resident through SMS to registered mobile number

Printing of Receipt

'}C\m\‘ SRS | Update Resident Information }

AADHAAR S ) Resident Enrolment
Name: | Send To OneNote 2007 v

Status:  Accepting jobs Success

T
Your| ™
yo“ hnfo: Print To Fie
Print Range Coples '
. \
OA Number of copies: 1 }% fdumle J
O Pages ’

emai vamshi78Sreddy@gmai.com|

(<]

Previous || =3 Prnt Preview | 4]

Print | | Cancel
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Session: Process of Update (Part 2)
Documents for Update

Look at the following situations. What documents are needed for updating various fields?

Case 1: Name Correction/Update

[T T L]
| want to You can submit
| want to
= |||| correct my ool
: Identity (Pol)

documents.

Case 2: Address Change

| want to You can submit a
update my copy of any of the
address. valid Proof of

Address (PoA)
documents.

Page 56 Specially prepared for UIDAL
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Process of Update

After information has been updated in the CIDR, residents are informed about update in the following ways:

Change Request Type of Notification

Address Update e SMS Notification on registered mobile number

e e-Aadhaar can be downloaded using OTP on registered
mobile number

e M- Aadhaar can be downloaded on mobile

e New Aadhaar Letter is sent on the New Address

Name, Gender and Date of Birth e SMS Notification on registered mobile number

e e-Aadhaar can be downloaded using OTP on registered
mobile number

e M- Aadhaar can be downloaded on mobile

e New Aadhaar Letter is sent on the New Address

Biometric Update, namely Photograph of e SMS Notification on registered mobile number

face
o e-Aadhaar can be downloaded using OTP on registered

mobile number

e M- Aadhaar can be downloaded on mobile

Biometric Update namely Iris or Fingerprint ¢ SMS Notification on registered mobile number

Mobile Number and email ID e SMS Notification on registered mobile number

e The status of update done via Postal Mode or by visiting Enrolment Centre can be verified by visiting-
https://resident.uidai.gov.in/check-aadhaar-status

e The status of update done via Self Service Update Portal using registered mobile number can be verified
using — https://ssup.uidai.gov.in/web/guest/check-status

e For any help and status update kindly contact UIDAI Helpline Number — 1947 or write to
help@uidai.gov.in



https://resident.uidai.gov.in/check-aadhaar-status
https://ssup.uidai.gov.in/web/guest/check-status
mailto:help@uidai.gov.in
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Soft Skills Required for the Role of an Operator

Greet the resident properly Listen to the resident’s request

Namaste How can |

help you?

Be polite with the resident Inform the resident about the process

Please sit. | will
guide you.

Let me explain the
process to you.

Communicate the rules properly

| am sorry.

Please come

back with the

following J
- Mwﬂ IMII

5
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Session: Rules for Update

Study the following situations:

Situation 1: EEEEE -
| wish to update
%d:‘:ecﬁmh Okay, let me check. You can
date ofy birth update your date of birth. For

your child, we will also take
photograph of his face, scan
his fingerprints and eyes.

Situation 2: e
images of my
i Sure, but first, we wil
check your data with
the existing biometric
information.
Situation 3: e S
my information. Sure, each time you update
your information, you also
lll“. .,“ have to update your

‘Information Sharing Consent’.

prepared for UIDAL
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Situation 4: Ay G
I wish to update Yes, you can update it online
my email ID. also by sending an email. You
III“. “ will receive a one-time password
— on your mobile number. You can
enter the password and change
your email ID.
Situation 5: | _ oo - R
One member in Yes, every death has to be
my family has updated in the system. Please
expired give me the Death Certificate
recently. Is and Aadhaar of the deceased.

there any need
to update this
information?

| will also need your Aadhaar.

nared for UIDAI Page 61
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Session: UID/EID Retrieval Process

Need for Aadhaar Retrieval Process

e Reasons for Aadhaar Retrieval:
— Residents may be in a hurry to link or seed their Aadhaar
— Letter does not reach the destination even after 90 days
— Residents lose their EID/UID

e Aadhaar Generation: Normally takes up to 40 days from the day of receipt
of enrolment packet by UIDAI from the Enrolment Agency and is subject to
passing all the verification processes

e Delivery of Aadhaar: Normally takes up to 90 days from the day of receipt oS
of enrolment packet by UIDAI's CIDR to deliver Aadhaar to the address o

e Mode of Delivery: Sent across to the address by India Post %

e Status of Letters: Some letters either have been lost in transit or residents
have relocated

Only Enrolment ID (EID) is Available

e Resident to visit https://eaadhaar.uidai.gov.in/

v" Enter EID number, registered / unregistered mobile number to
receive OTP and download a PDF of the Aadhaar letter
(e-Aadhaar)

e UIDAI has launched a 3rd party e-Aadhaar printing facility
e Resident to SMS on 51969, type:

v' UID STATUS < 14-digit EID > OR

v' UID STATUS < 28-digit EID >

¢ Resident can get Aadhaar on his/her mobile by visiting
https://resident.uidai.net.in/web/resident/get-aadhaar-no

v" Requires the EID number, registered mobile number and OTP

e Aresident can also get e-Aadhaar printed from a Permanent Enrolment l--- Al
Centre (PEC) ——* 123
456
e Avresident can also call 1947 7 8 9%
e Aresident can also do email correspondence on help@uidai.gov.in ag A



https://eaadhaar.uidai.gov.in/
https://resident.uidai.net.in/web/resident/get-%0baadhaar-no
https://resident.uidai.net.in/web/resident/get-%0baadhaar-no
mailto:help@uidai.gov.in
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UID / Aadhaar is Known but Letter is Lost / Unavailable

e Aresident can visit https://eaadhaar.uidai.gov.in/
v' Enter Aadhaar
v' Give registered / unregistered mobile number to receive OTP
v" Download a PDF of Aadhaar letter, also known as e-Aadhaar
e UIDAI has also launched a 3rd party e-Aadhaar printing facility
e Aresident can also SMS on 51969 and type:
v" UID EAADHAAR < Aadhaar > < email Id > < PIN code >

Lost EID and/or UID / Aadhaar

e Aresident can visit https://resident.uidai.net.in/find-uid-eid
v" Give name in English language only
v Either registered mobile number or email ID

v" Registered mobile number / email ID shall receive the OTP to
retrieve Aadhaar or EID status

Resident can also opt to call 1947

Resident can also do email correspondence on help@uidai.gov.in

Visit a Aadhaar Permanent enrolment centres

v" Ask the operator to use “ Advance Search”

v" Provide Demographic information to the operator to search your

enrolment details

Resident can visit the nearest Regional Office (RO) of UIDAI

v" Has some helpdesks at each RO. Executives will be glad to help

aggrieved residents

O OIN
HOoow

PENE N



https://eaadhaar.uidai.gov.in/
https://resident.uidai.net.in/find-uid-eid
mailto:help@uidai.gov.in
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Appendix

e Appendix A — Aadhaar Enrolment Form as per Aadhaar Enrolment/Update Regulations 2016
SCHEDULE | Format for enrolment form Page 35
(https://uidai.gov.infimages/regulation_1_to_5_15092016.pdf)

e Appendix B — Aadhaar Update Form as per Aadhaar Enrolment/Update Regulations 2016 SCHEDULE
IV Format for Update Form Page 39 (https://uidai.gov.infimages/regulation_1 to 5 15092016.pdf)

e Appendix C — List of Supporting Document
(https://uidai.gov.infimages/commdoc/valid_documents_list.pdf)

e Appendix D — Cost of Service offered at Enrolment Centre
( https://uidai.gov.in/images/akr_policy_on_pricing_30082016.pdf)
(https://uidai.gov.infimages/reg_amendment_16022017.pdf )

e Appendix E — Verification of Enrolment Information as per Aadhaar Enrolment/Update Regulations 2016
Page 38 (https://uidai.gov.infimages/regulation_1_to_5_15092016.pdf)

e Appendix F — List of Supporting Documents Page 36
(https://uidai.gov.infimages/regulation_1_to_5_15092016.pdf)

e Appendix G — SCHEDULE V: Code of Conduct for Service Providers (Aadhaar Enrolment Regulations)
1) Service Providers shall make their best efforts to protect the interests of residents.

2) Service Providers shall maintain high standards of ethics, integrity, dignity and fairness in the
conduct of Aadhaar enrolment and update of residents.

3) Service Providers shall fulfil their obligations in a prompt, ethical and professional manner.

4) Service Providers shall at all times exercise due diligence, ensure proper care and exercise
independent professional judgment.

5) Service Providers shall not divulge to anybody either orally or in writing, directly or indirectly, any
confidential information about the residents, which has come to their knowledge, except where
such disclosures are required to be made in compliance with the Act or any other law for the time
being in force.

6) Service Providers shall not indulge in any unfair practice.

7) Service Providers shall ensure that grievances of residents are redressed in a timely and
appropriate manner.

8) Service Providers shall make reasonable efforts to avoid misrepresentation and ensure that the
information provided to the residents is not misleading.

9) Service Providers shall abide by the provisions of the Act and the rules, regulations issued by the
Government and the Authority, from time to time, as may be applicable.

10) Service Providers shall not make untrue statements or suppress any material fact in any
documents, reports, papers or information furnished to the Authority.

11) Service Providers shall ensure that the Authority is promptly informed about any action, legal
proceeding, etc., initiated against it in respect of any material breach or non-compliance by it, of any
law, rules, regulations and directions of the Authority or of any other regulatory body.



https://uidai.gov.in/images/regulation_1_to_5_15092016.pdf
https://uidai.gov.in/images/regulation_1_to_5_15092016.pdf
https://uidai.gov.in/images/commdoc/valid_documents_list.pdf
https://uidai.gov.in/images/akr_policy_on_pricing_30082016.pdf
https://uidai.gov.in/images/reg_amendment_16022017.pdf
https://uidai.gov.in/images/regulation_1_to_5_15092016.pdf
https://uidai.gov.in/images/regulation_1_to_5_15092016.pdf
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12) Service Providers shall be responsible for the acts or omissions of their agencies and employees in
respect of the conduct of their enrolment and update services.

13) Service Providers should have adequately trained staff and arrangements to render fair, prompt
and competence services to residents.

14) Service Providers shall develop their own internal code of conduct for governing internal operations
and laying down standards of appropriate conduct for their agencies, employees and officers in the
carrying out of their duties. Such a code may extend to the maintenance of professional excellence
and standards, integrity, confidentiality, objectivity, and avoidance of conflict of interests.

15) Service Providers shall follow maker-checker concept in their activities to ensure accuracy of
enrolment and update data.

16) Service Providers shall not indulge in manipulative, fraudulent practices in the process of enrolment
and updation.

17) Service Providers shall ensure security and protection of all data (demographic/biometric) collected
from residents in accordance with policies and processes as may be specified by the Authority for
this purpose.

18) Service Providers shall enforce the decision of Authority regarding
suspension/debarment/disempanelment of enrolling agencies, operators, supervisors etc, as
applicable.

19) Service Providers shall follow the standards for data fields, data verification and biometric fields
specified by the Authority.

20) Where required, Service Providers shall use only those devices and IT systems whose
specifications have been approved by the Authority. (STQC Certified)

21) Service Providers shall follow the protocols prescribed by the Authority for record keeping and
maintenance.

22) Service Providers shall follow the process and systems specified by the Authority for transmission
of the data collected.

23) Service Providers shall follow the confidentiality, privacy and security protocols as may be specified
by the Authority.

24) Service Providers shall follow protocols as may be specified by the Authority for spreading and
communicating the message, content and intent of the Aadhaar project. Since the Aadhaar logo
and brand name are properties of the Authority, the Authority will specify the manner and limits of
the use of the Authority logo, brand name, brand design and other communication and awareness
materials.

25) Service Providers shall follow protocols, processes and standards specified by the Authority for the
implementation of the Aadhaar processes.

26) Service Providers shall submit periodic reports of enrolment to the Authority in the form and manner
as may be specified by the Authority.

27) Service Providers shall provide information related to the Aadhaar processes from time to time as
requested by the Authority.

e Appendix H — Revised Methodology for ensuring Process and Data Quality
http://www.karnataka.gov.infaadhaar/LetterfromGUI/Penal%20action%200n%20Enrolment%20Ag
encies%20for%20incidents%200f%20Corruption.pdf



http://www.karnataka.gov.in/aadhaar/LetterfromGUI/Penal%20action%20on%20Enrolment%20Agencies%20for%20incidents%20of%20Corruption.pdf
http://www.karnataka.gov.in/aadhaar/LetterfromGUI/Penal%20action%20on%20Enrolment%20Agencies%20for%20incidents%20of%20Corruption.pdf
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AR Enoopnot Agencies |
_RARIATARA
Sir/Macam,
Sub: Penal action on Enroiment Agencies for incidents of Corryption.

It nas been the endeavour of the UIDAL to ensure that the process of

: i enrolment for Aadhaar is corruption free Therefore, it is of highest
~ mportance that we adhere to and comply with all given legisiations and
i regulations and all stake holders follow zero tolerance against corruption and

B fravo.
z.
°

r

Date.

Of late, numerous complaints of corruption are being reported through
varioys channels, thereby making ik imperative on all concerned to take
strong action against those responsidle for these acts of corruption and
fraud.To put an end Lo such acts and also ensure that the interests of the
VIDAI 3ng the resident gre protected, Government of India, Meity, UIDAI,
Issucd an Office Memorandum dated 23 December, 2015, wherein the
“Reviseo Methodology for Enforcing Process Guidelines and Data Quality”™
were i down and prompt action was required to be taken by
EAsS/Registrars to file an FIR and Initidte proceedings against erring
operators,

=Y
2
-

Whenever Instances of corruption are brought to the notice of RO
Bangalore, Iimmegiate action Is being taken 10 Dilacklist/suspend the
concerned operator after preliminary énquiry and brought to the notice of
the EAJRegistrar for initiating proceeding and filing of FIR. However, no such
action is being found initiated by the stake "holders and there has been a
resurgence of complaints of . corruption against the enrolment operators,
thereby defeating the very purpose for which the revised policy guidelines
were formulated.

In view of the above, It has been decided by UIDAL HQ |, vide OM
NO.4(4)/57/249/2014-EAU/ Vol.ll doted 13/12/2016, to impose of fine of

B5.10.000/- per incident of corruption on the enrolment agency wef
13/12/2016, A copy of the OM Is enclosed for information please.

Please acknowledge receipt, \ F’\’

RRUUH.EIEE/Manesh M Hervatte

I9iR2vw/Deputy Director
opy for information to:
Centre for e-Governance,
Government of Karnataka,
R. No. 146, 1* Floor, Gate No. 2,
M. S. Building, Bangalore S60 001.

Specially prepared for UIDAI Page 67
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No.A44) /57 7299/2014-E8U Vol Il
Government of lndin
Ministry of Commutnicatians & 17,
Department of Electronics & Information Technology (Deaty|
Unique Identification Authorsty of India [VIDAJ]
e

2% Floor, Tower- 1, Jeevan Bhues Duldng
Connsught Cireuy, New Deddu ] 10 001
Date: 13.3122016

QFFICE MEMORANDUM
To
All the VIDAI Regonal Offices.

Sub:  Inclusion of actlon on EAs on corruption cases in the revised
methodology for enforcing process guidelines and data quality

Ref: 1. OM No. 4(4)/57/249/2014/E&U dated 20.08.2014 regarding
revised methodology for enforcing process guidelines and
data quality

2. OI No. 4(4)/67/19/QAP/2015-E&U [I[Vol.lll) dated 23,12,2016
revised methodology for enforcing process
‘ulblhes and data guality

B

As per the methodologies referred above, the review of the operator's
performance based on soft skills [pars 7.9} include charging money or
promoting touts etc. On the basis of such reporis, ROs have been taking
roquisite action i.¢. blacklisting the operator, filing FIR ctc. However, a number
of complaints are still being reccived through various channels ic. CRM, e
mails, telephones, letters et¢ regurding enrolment centre demanding mopsey (ar
enrolment or overcharging for other Aadhanar related services eic

2. In view of above, it has been decidod 10 impose o fine on EA for cvery
such incldent of corruption (1 Rs. 10,000/ per incldent of corruption  The
amount would be deducted by UIDAI fram the monthly release of assistance to
the Registrars, This deduction would be EA speafic, that is 10 sav recovery
would not be made from the overall gross pavment 1o the registrar in o

particular month, instead, it would be made to the extent Aadhaar generation
by thar EA in tha! month permits and balance teonvecy, U ey, wouskd b
carried forward (o pext montk.

3, The oaorerved RO, uoder whose jurindiction e mes wihere sach
incident has taken place falls, would investigate the case within 5 dayvs of
receipr of such complaints and take pequired action regarding blacklisting
aperates | Ming FIR e The RO Yol rectmictiimon comminies winili then give
its recommendations in its monthly report for furtber action by HQs regarding
deduction from the payment. The performa for reporting such cases is
Wsched

4. The above would be effective from the date of 1ssue of this OM

5. This issues with the approval of CRO, UIDAI

ok —

|Ashok Kumar)

-

Asszistant Director General [E&)

Copy to:

1, All the UIDAI Regional Offlces

2. Al the UIDAT Enrolinent Agences

3. Tech Centre, Bengaluru

4. Training Division, for upload on UIDAT website




