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Session: Basic Knowledge of UIDAI and Aadhaar
History of UIDAI

The Unique Identification Authority of India (UIDAI) is recognised as Authority under Ministry of Electronics and
I.T. with the passage of Aadhaar Act 2016.

? #® Unique Identification Authority of India
® Government of India

28th Jan 2009 29th Sep 2010 12th Sep 2015 12th July 2016

AADHAAR ferves as a Proof of Identity
& Addresg, anywhere in India

Cut this pe

...... and carry it with you.
} (Yeu may et 4

UIDAI was first functioning The first UID numberwas  The Government revised UIDAI was established by

as an attached office of issued on 29 September the Allocation of Business  the Government of India
the Planning Commission 2010 to a resident of Rules to attach the UIDAlI  on 12th July 2016 under
vide its Gazette Nandurbar, Maharashtra. to the Department of the provisions of the
Notification No.-A- Electronics & Information ~ Aadhaar (Targeted

43011/02/2009-Admn.l)

dated 28th January, 2009.

Objective of UIDAI

help@uidai.gov.in

Technology (DeitY) of the
then Ministry of
Communications and
Information Technology.

Delivery of Financial and
Other Subsidies, Benefits
and Services) Act, 2016
(Aadhaar Act 2016) under
the Ministry of Electronics
and Information
Technology (MeitY).

Issue Unique Identification (UID) numbers,
known as "Aadhaar”, to all residents of India.

https://uidai.gov.in/
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Achievement

1 Is robust enough to eliminate duplicate and

fake identities The Authority has so far issued more than 111 crore

§  Can be verified and authenticated in an Aadhaar numbers to the residents of India.
easy, cost-effective way

Responsibilities

UIDAI is responsible for:

1 Aadhaar enrolment and authentication, including
operation and management of all stages of Aadhaar

‘2 o ) ) life cycle
Unique Identification Authority of India . .
Govemnment of India 1 Developing the policy, procedure and system for
s issuing Aadhaar numbers to individuals

1 Performing authentication and ensuring the security
of identity information and authentication records of
individuals

Uniqueness of a Person

Name

Place of birth H
Date of birth }‘f =%

rlh

~ ~
Gender
School/college attended “ h '
Address Raja Suresh

——

Name of father/ mother/guardian/spouse
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) ,} Unique Identification Authority of India d/\
¥ Government of India 'A@MR .

Understanding Update in Aadhaar

Some Documents to Prove your ldentity
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Ration Card PAN Card Voter ID

Technology Used for Proof of Identity

o '\
& ] ﬂ/ Optional

Name Address 5 @/i
£ M o5 &

v ‘30‘ Mobile  e-Mail ID
&\ }_/l .

Gender Date of Birth

Demographics Photograph Fingerprints Iris

Difference Between Aadhaar and Other Identification Programmes
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Features of Aadhaar

What Aadhaar is What Aadhaar is not
v" Random 12-digit number % Just another card

®

v" Single unique ID number One per family

v" Enables resident’ s identification subject to ~ * Aadhaar will replace all other IDs
successful “Authentication”

v" Collect and record demographic and
biometric information (Exception Handling
for people with disabilities)

% Will collect profiling information, such
as caste, religion, language

v" Given to resident of India even without % Aadhaar can be used as Proof of
existing documentation (Head of the Family Citizenship
and Introducer based Enrolment)

v" UIDAI enables universal identity % An individual can obtain multiple
infrastructure that any ID-based application Aadhaar numbers
like ration card, passport and so on can use

v' Aadhaar uses photograph of the face, * Aadhaar collects financial information
demographic information, fingerprints and of residents

Iris to identify a resident

Aadhaar Act and Aadhaar Enrolment/Update Regulation

T T s e300 REGD. NO I L 3300499
NOTIFICATION

New Delhi, the 12th Seplember, 2016
AADHAAR (ENROLMENT AND UPDATE) REGUALTIONS, 2016

W [Na‘ 2 a[z“lﬂ
W No. 1301/6472016/LegalAUTDAI (No. 2 of 2016).—In exercise of the powers conferred by sub-section (1),
I

- and sub-clauses (a), (b), (d,) ), () (k), (), (n), (1), (s), and (v} of sub-section (2), of Section 54 of the
Ehe Gaze [ Of 3 n d‘la Aadhaar (Targeled Defivery of Financial and Otber Subsidies, Benefts and Services) Act 2016, the Unigee
s

Identification Authority of India hereby makes the following regulations, namely:-

EXTRAORDINARY CHAPTERT
T [T 3T i) - .
PART I—Section 1 Sub-section il PRELIMINARY
it & wf 1. Short title and commencement, —

FUBLISHID BY AUTHORITY (1) These egulations may be called the Aadhaar (Enrolment and Update) Regulations, 2016 (1 of 2016).

£ IT18] o e, wveR, W 12, 20169 21, 1938
Na_ 1715] NEW DELHL TUESDAY, JULY 12, MIGASADHA 21, 1935 (2) These regulations shall come into force on the date of their publication in the Official Gazette,
A A g At s 2. Definitions—
v s e T R (1) Inthese regulations, unless the contex to therwise requires.-
T (2) “Act” means the Aadhaar ( Targeted Delivery of Financial and Other Subsidies, Benefits and Services)

Act 2016;

t frft, 12 3T, 2018

=

) “Aadhaar Letter” means a document for conveying the Aadhaar number to a resident:

“Aadhaar number holder” means an individual who has been issued an Aadhaar number under the Act;

=

“authentication” means the process by which the Aadhaar number along with demographic information
or biometric information of an individual is submitied to the Central Identities Data Repository for its
verification and such Repository verifies the comectness, or the lack thereof, on the basis of information
available withiit,

“Autharity” means the Unique Identification Authority of India established under sub-section (1) of
section 11 of the Act;

f) “Central Identities Data Repository” or “CIDR” means a centralised database in one or more locations
[T, 5. 130 12764 2016/ Fifir et containing all Aadhaar numbers issued to Aadhaar number holders along with the comesponding
' demographic information and biometric information of such individuals and other information related
thereto;

s s, s AT
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AADHAAR

Data Update Policy
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Session: Data Update Policy

When life events occur, like growing up, or marriage or simply shifting from one place to another, information
about residents also changes.

This change in information has to match with the information provided in the Aadhaar. Therefore, it is necessary
for residents to update their information from time to time.

MUST READ: AADHAAR (ENROLMENT AND UPDATE) REGUALTIONS, 2016 (No. 2 of 2016)

NOTIFICATION New Delhi, the 12th September 2016 Page: 10-53
https://uidai.gov.in/fimages/regulation_1 to 5 15092016.pdf

Need for Update > Scenarios

Look at the following situations. What information do you think will change?

Madhumita Tilok Kumar
Haldar
Address Address
Relationship Details Relationship
bi b Detalils
Mobile Number
Casel Mobile Number
No change
1 A young married couple settles down
in Kolkata
1 They both have their Aadhaar
Tilok Kumar Banerjee What are the details that will change in their
g
23 Years. Pune 28 Years, Kolkata case?
‘ef' 91 Dheeraj Kumar gets an Dheeraj Kumar
~ attractive job offer and
decides to settle down with Name
his family in Hyderabad Address
1 He already has Aadhaar Relationship Status
Case 2 What are the details that will

change in his case? Mobile Number

No change

Dheeraj Kumar, 32 Years
From Delhi

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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@
Case 3
/
&)
Mr. and Mrs. Prasad,
61 and 64 years
Case 4 “
Mrs. Ankita Patel,
Ahmedabad
Case 5

Mr. and Mrs. Prasad decide
to leave their home town
and join their son in
Bangalore permanently

They both have Aadhaar

What are the details that will
change in their case?

Mrs. Ankita Patel has an
Aadhaar, but there is a
mistake in her Date of Birth

Is it necessary for her to get it
corrected?

Lakshmi got her Aadhaar
when she was 3 years old.
Now, she is 7 years old

Can she be recognised by
her old picture?

Should her earlier picture be
changed in the Aadhaar?

Mr. and Mrs. Prasad

Name

Address
Relationship Status
Mobile Number

Mrs. Ankita Patel

Yes
No

Lakshmi

Yes
No

= 0 In each case, some information has changed.

Every resident is identified by the information
provided at the time of enrolment.

Hence, any change in information must be
updated.

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Aadhaar Update

<Aadhaar update allows residents to update their data from time to time.

An Aadhaar number holder may seek alteration of his demographic information or
biometric information in cases as mentioned in Section 31 of the Aadhaar Act, 2016.

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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AADHAAR

Dos and Donots for the Opere
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Sessi on: Dos and Donodts for t he

Dos and Donéts for the Operator/ Supervisor

Help the resident to fill Give complete Provide the resident
the Aadhaar Update infermationenimoce clear infermatienon
Form of chiecKig the process to be followed
statusofiUpdadteran after submitting'the
UIDARes identPartal lpdaterequest

Charge only the Display Escalation Avoid making
prescribed fee as Matrix for the resident efrors andl select
specified by UIDAI to report any only the fields that
fraud/misconduct/ need to be updated
inappropriate
conversation/charging
money or any other
complaint

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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AADHAAR

Offences and Penalties
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Session: Offences and Penalties

Offences and Penalties as per Aadhaar Act 2016 and Restrictions on Sharing
Aadhaar Information Aadhaar Regulations

Penalty for impersonation

Offence

Whoever impersonates or attempts to
impersonate another person, whether
dead or alive, real or imaginary, by
providing any false demographic
information or biometric information

Whoever, with the intention of causing
harm or mischief to or appropriating the
identity of an Aadhaar number holder
changes or attempts to change any

demographic information or biometric
information by impersonating or
attempting to impersonate another

person, dead or alive, real or imaginary

Whoever, not being authorised to collect
identity information under the provisions of
this Act, by words, conduct or demeanour
pretends that he is authorised to do so

Penalty for disclosing identity information

]

-

m

O

help@uidai.gov.in

—

Offence
Whoever, intentionally discloses,
transmits, copies or otherwise
disseminates any identity information

collected in the course of enrolment or
authentication to any person not
authorised under this Act or regulations
made there under or in contravention of
any agreement or arrangement entered
into pursuant to the provisions of this Act

https://uidai.gov.in/

Penalty

Imprisonment for 3 years
Or
Fine of up to Rs. 10,000
Or both

Imprisonment for a term which
may extend to 3 years and

A fine which may extend to
Rs. 10,000

Imprisonment for a term which
may extend to 3 years and

A fine which may extend to
Rs. 10,000

In case of companies, the fine
may extend to Rs. 1 lakh or both

Penalty
Imprisonment for a term which
may extend to 3 years and

A fine which may extend to
Rs. 10,000

In case of companies, the fine
may extend to Rs. 1 lakh or both

Toll free Number: 1947
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Penalty for unauthorised access to the CIDR

Offence Penalty

Whoever, not being authorised by the Authority,
intentionally:

a. Accesses or secures access to the Central
Identities Data Repository (CIDR)

b. Downloads, copies or extracts any data from the
CIDR or stored in any removable storage medium

c. Introduces or causes to be introduced any virus or
other computer contaminant in the CIDR

d. Damages or causes to be damaged the data in

" the CIDR

\ e. Disrupts or causes disruption of the access to the 9§ Imprisonment for a
- CIDR term which may

R f. Denies or causes a denial of access to any S U S EEIHEN

. person who is authorised to access the CIDR 1 Afine which shall not

be less than Rs. 10

g. Reveals any information in contravention of lakh

sub-section (5) of Section 28, or shares, uses or
displays information in contravention of Section
29 or assists any person in any of the
aforementioned acts

h. Destroys, deletes or alters any information stored
in any removable storage media or in the CIDR or
diminishes its value or utility or affects it injuriously
by any means or

i. Steals, conceals, destroys or alters or causes any
person to steal, conceal, destroy or alter any
computer source code used by the Authority with
an intention to cause damage

Penalty for tampering with data in CIDR

Offence Penalty

I Imprisonment for a term
which may extend to 3 years
and

Whoever, not being authorised by the
Authority, uses or tampers with the data in the
CIDR or in any removable storage medium
with the intent of modifying information 9 A fine which may extend
relating to Aadhaar number holder or to Rs. 10,000

discovering any information thereof

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Penalty for unauthorised use by requesting entity

Offence

Whoever, being a requesting entity, uses
the identity information of an individual in
contravention of sub-section (3) of section

Penalty for non-compliance with intimation requirements

Offence

Whoever, being an enrolling agency or a
requesting entity, fails to comply with the
requirements of sub-section (2) of Section
3 or sub-section (3) of Section 8

Offence

Whoever commits an offence under this

help@uidai.gov.in

Page 16
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Act or any rules or regulations made there
under for which no specific penalty is
provided elsewhere than this section

https://uidai.gov.in/

1

1

il

Penalty

Imprisonment for a term which
may extend to 3 years and

A fine which may extend to Rs.
10,000

In case of companies, the fine
may extend to Rs. 1 lakh or both

Penalty

Imprisonment for a term which
may extend to 1 year and

A fine which may extend to
Rs. 10,000

In case of companies, the fine
may extend to Rs. 1 lakh or both

Penalty

Imprisonment for a term which
may extend to 1 year and

A fine which may extend to Rs.
25,000

In case of companies, the fine
may extend to Rs. 1 lakh or both

Toll free Number: 1947
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Offences by companies

Offence Penalty
Where an offence under this Act has been
committed by a company, every person
who at the time the offence was committed
was in charge of, and was responsible to,
the company for the conduct of the
business of the company, as well as the
company, shall be deemed to be guilty of
the offence and shall be liable to be
proceeded against and  punished
accordingly:

Notwithstanding anything contained
in sub-section (1), where any offence
under this Act has been committed
by a company and it is proved that
the offence has been committed with
the consent or connivance of, or is
attributable to, any neglect on the
part of any director, manager,
secretary or other officer of the
company, such director, manager,

Provided that nothing contained in
this sub-section shall render any
such person liable to any
punishment provided in this Act if he

secretary or other officer shall also
be deemed to be guilty of the offence
and shall be liable to be proceeded
against and punished accordingly

proves that the offence was
committed without his knowledge or
that he had exercised all due
diligence to prevent the commission
of such offence.

Act to apply for offence or contravention committed outside India

Offence Penalty

For the purposes of sub-section (1), the
provisions of this Act shall apply to any
offence or contravention committed
outside India by any person, if the act or
conduct constituting the offence or
contravention involves any data in the
Central Identities Data Repository.

Subject to the provisions of sub-section
(2), the provisions of this Act shall
apply also to any offence or
contravention committed outside India
by any person, irrespective of his
nationality.

Power to investigate offences

N

Notwithstanding anything contained in the Code of Criminal Procedure, 1973, a

= N \
i \
2 / \ police officer not below the rank of Inspector of Police shall investigate any offence
1 i under this Act.
* (a)
- :

Toll free Number: 1947
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Penalties not to interfere with other punishments

No penalty imposed under this Act shall prevent the imposition of any other
penalty or punishment under any other law for the time being in force.

Cognizance of offences

No court shall take cognizance of any offence punishable under this Act, save
on a complaint made by the Authority or any officer or person authorised by it.

No court inferior to that of a Chief Metropolitan Magistrate or a Chief Judicial
Magistrate shall try any offence punishable under this Act.

Offenses and Penalties Due to Error Caused during Enrolment/Update

Sync but Not Uploaded

Nature of Deficiency Monthly Action to be taken
I. Delay in upload of enrolment packet I.  Amount to be withheld Rs. 25 per
after 10 days from the date of Enrolment packet
SR II. Amount to be withheld Rs. 50 per
II. Delay in upload of enrolment packet Enrolment packet
after 20 days from the date of .
enrolment [ll. Amount to be withheld Rs. 50 per

Enrolment packet
Sync but Not Uploaded: Packet Not
uploaded up to 30 days from the date of
enrolment is deemed to be lost

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Nature of Deficiency Monthly Action to be taken

Amount withheld per case shall be
Rs. 25 per packet. For Monthly

These are errors in data quality like poor Cumulzie DS Emors

quality of photograph, Obvious Gender or 1) For 30 cases - Suspension of
Date of Birth errors etc. operator for 180 days

DateofBi’rth I) For 50 cases - Suspension of
operator for period of ONE Year

Gender

Biometric Error Il (BE-III)

Nature of Deficiency Monthly Action to be taken

Amount withheld per case shall be
Rs. 25 per packet.

For Monthly Cumulative BE-IIl errors

Photo not as per guidelines (1) For 30 cases - Suspension of
operator for 180 days

(2) For 50 cases - Suspension of
operator for period of ONE Year

Nature of Deficiency Monthly Action to be taken
Amount withheld per case shall be
Rs. 1000 per packet.
For Monthly Cumulative BE-I errors:

1. For lor more cases -
Suspension of operator for ONE
year

1 Full Finger Prints or Full Iris
incorrectly recorded as missing

Photo of Photo within a BE 2 Eor 5 of more cases -

Exception Photo of a different person Suspension of operator for
period of Five years.
Appropriate legal action needs
to be taken if cumulative error
count is >=1

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947




i 4 Unique Identification Authority of India ﬂ//\\

Government of India AADHAAR

Understanding Update in Aadhaar

Nature of Deficiency Monthly Action to be taken
Amount withheld per case shall be Rs. 25
per packet.

Br?dt quality photo in exception  For Monthly Cumulative BE-II errors:
photo

1. For 30 cases - Suspension of
Exception not visible in operator for 180 days
exception photo )

2. For 50 cases - Suspension of

operator for ONE Year

Photo of Photo (PoP)

Nature of Deficiency Monthly Action to be taken

Amount withheld per case shall Rs.
1000 per packet. For Monthly Cumulative
BE-I errors:

& ) 1. For 1 or more cases - Suspension of

photograph/or Non-Human ]
2. For 5 or more cases - Suspension of

operator for period of Five Years
Appropriate legal action needs to be
taken if cumulative error count is >=1

Unparliamentarily Language

Nature of Deficiency Monthly Action to be taken

Amount withheld per case shall Rs.
1000 per packet.

For Monthly Cumulative BE-I errors:

7
| &#@% !
at@% I \ Use of unparliamentarily language/ 1. For lor more cases - Suspension of
abusive language in residents operator for ONE year

CEMOEERIIES 2. For 5 or more cases - Suspension of

operator for period of Five Years
Appropriate legal action needs to be
taken if cumulative error count is >=1

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Review

help@uidai.gov.in

Enrolment Agency Performance

Nature of Deficiency

Monthly Action to be taken

If the performance rating is below
90%, EA will be treated to be in red

Every enrolment agency performance will zone and if the performance rating
be rated based on quality parameters of drops below 85%, the enrolment

enrol ment ,
processes and guidelines

Nature of Deficiency

Excessive deficiencies/violations
reported during the quarterly
performance review or where amount
withheld would exceed 50% of amount
payable for the period under review.

Gross violation of the stipulated
guidelines without potential intent to
fraud - Overcharging resident for UIDAI
services / involved in corrupt practices
and for running unauthorised PEC
found during inspections

Gross violation of the stipulated
guidelines with potential intent of fraud

- tampering wi t h [
(BYPASS  of  operator/supervisor
BIOMETRICS)

Document Error DoE |
1 Fraudulent document

1 Missing document

https://uidai.gov.in/

adher en operations of the agency will be

suspended and their EA code and
empanelment will be withdrawn for 3
years.

Monthly Action to be taken

Enrolment operations of the agency will
be suspended and their EA code and
empanelment will be withdrawn for 3
years.

Rs. 50,000 per incident and blacklisting
of Operator for a year

Rs. 100,000 per machine and
blacklisting of Operator for 5 years

For Monthly Cumulative DoE-| errors:

1 For lor more cases - Suspension of
operator for ONE year

1 For 5 or more cases - Suspension
of operator for period of Five Years

1 Appropriate Legal Action needs to
be taken if cumulative error count
is >=1

Toll free Number: 1947
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Revised Meth
2015)

Nature of Deficiency Monthly Action to be taken
Document Error DoE |l For Monthly Cumulative DoE-Il errors
1 Invalid document I For 30 or more cases-Suspension

. f tor for 180 d
Poor quality document ot operator tor ays

I For 50 or more cases i Suspension

1
T Data mismatch in document of operator for period of One Year
1

Document Name Mismatch

DoE Error | and Il will be considered as
Demographic Error and will be counted
along with DE % of total number of erred

Financial disincentive for document packets against the total number of

Error (I, Il and I11) checked packets for the month will be
arrived at and the same % of the total
payment of that month will be deducted
with DE error

* Capping on the total financial disincentive: Will be capped @ 50% of the total
payment in each monthly payment cycle

odology for Enforcing Process Guidelines and Data Quality (December

UIDAI has released the Revised Methodology for enforcing Process guidelines and data quality in December

2015 to detail out

Offences and Penalties related to Aadhaar Enrolment/ Update. Each Operator has to be well

versed with the Methodology to avoid making mistakes.

Please read Annexure H for Office Memorandum issued on 23rd December 2015 by Enrolment and Update

Division UIDAI.

Convenience

help@uidai.gov.in

Charges
Type of Service ﬁ,@?ﬁgtggﬁ%‘f
Aadhaar generation Free
Mandatory biometric update Free
Other biometric update 25
Demographic update (any type/any channel) 25
Aadhaar search using eKYC/ Find Aadhaar/any 20
other tool and colour printout on Adsheet
Aadhaar search using eKYC/ Find Aadhaar / any 10
other tool and B/W printout on A4 sheet
BFD/Status query Free
https://uidai.gov.in/ Toll free Number: 1947
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Note:

a) In case of any Enrolment Operator/Supervisor is found to be charging more money as prescribed above,
his/her Aadhaar Number will be BLACKLISTED from further enrolment. FIR will be registered under
Aadhaar Act for such cases.

b) In case any Enrolment Operator/Supervisor try to provide FAKE supporting documents or become try to
perform Head of Family or Introducer based enrolment using his/her own Aadhaar Number, his/her
Aadhaar Number will be BLACKLISTED from further enrolment. FIR will be registered under Aadhaar Act
for such cases.

UIDAI Policy for Update

I't is important to update residentdéds information fc

1 Residents use Aadhaar to establish their identity 1 Any agency can authenticate the identity of any
anywhere in India resident using the Aadhaar

Information that can be Updated

Demographic Updates Biometric Updates
V  Name VvV lris

V Address V  Fingerprints

V Date of Birth/Age VvV Photograph

V  Gender

V  Mobile Number

V  Email Address

V  Relationship Details

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Reasons for Update: Demographic Updates

. Change in
Ml Information
. . Change in
Migration Information
’
Change in A Q .
Change in
Perso.nal Information
Details
@
GOVERNMENT OF INDIA
Change in ) Kgmlbzm o T% Change in
C/O Details ‘ vl ;‘%%% Information
EEEE
ARSE SERGHHNE
g GOVERNMENT OF INDIA
Errors made Ch ,
during M ey ange in
eor-of St Information
Enrolment P
SARPISFADEEF

help@uidai.gov.in

https://uidai.gov.in/

<

<

<

Name i Needs to be updated
Address i Needs to be updated

Relationship i Needs to be
updated

Mobile Number i Optional
Email ID i Optional

Address i Needs to be updated
Mobile Number i Optional
Email ID 1 Optional

Name i Needs to be updated

Mobile Number i Needs to be
updated in case the number has
changed

Email ID 7 Needs to be updated
if the email ID has been

changed

Rel ativebs Det a
Name

Correction of errors in

demographic details

Toll free Number: 1947




» \, Unique Identification Authority of India ﬂ//\\

=4 Government of India AADHAAR

Understanding Update in Aadhaar

- — L e—
Change in Ty Clheinge i
Local . V Change in Local Language
Information
Language -
o - 0onS — BAROEErDA ey, Aadhaar - Aam Aadmi ka Adhikar
V UIDAI does not do document
verification as it receives only a
copy of the document
V Therefore, it is always better
== that you, as an operator, must
) = compare the document copy
Document y A -~ _ against the original during the
Verification N g b ange in enrolment/update process
by Operator - Information o
y Up V Once you are satisfied, put your
> signature or stamp (containing
your name and other details) on
~ the document as "Compared

with original”

V The supervisor must relook into
any document without stamp

Important!

V Always tick only that demographic tick box when only one change request is
given

V NEVER tick on multiple demographic tick boxes

V Ticking multiple tick boxes corrupts the data

Reasons for Update: Biometric Updates

” /\ Rohan 1 The child should be re-enrolled

at 5 years of age

1 All biometric and demographic

Age <5 years at the .
data should be provided

Time of Initial

Enrolment 91 Similar to a new enrolment

request

9 Original Aadhaar is not changed

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Age between 5 and
15 years at the Time
of Enrolment

1 All the biometrics have to be
updated when the resident
attains age of 15 years

Age >15 years at the
Time of Enrolment

1 Residents have to update their
biometric data every 10 years

1 When a person meets with an
accident resulting in the loss of
hand or hands, eye injury or
plastic surgery, it may result in
biometric exceptions. This
information needs to be updated

Injuries

1 Falserejectsi where a correct
resident with valid Aadhaar may
be incorrectly rejected

False Rejects f This may happen due to

incorrect biometric capture or
poor biometric quality captured
at the time of enrolment

Grievance Redressal Mechanism

1 Residents must be allowed to voice their concerns or complaints

1 Therefore, the Authority must establish a contact centre, which will act as a central point of contact for
resolution of queries and grievances

1 The centre must be accessible to residents through toll free number(s) and/or e-mail

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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1 The contact centre must:

i Provide a mechanism to log queries or grievances and provide residents with a unique
reference number for further tracking till closure of the matter

i Provide regional language support to the extent possible
i Ensure safety of any information received from residents in relation to their identity information
i Comply with the authorised procedures and processes

1 Residents may also raise grievances by visiting the Regional Offices (ROs) of the Authority or through
other officers or channels as may be specified by the Authority

Deactivation of Aadhaar

The Aadhaar of a resident may get deactivated in the following situations:

Authentication
not allowed

4

Child Update Reactivation
- completes Biometrics —  of Aadhaar
Child was <5 years at S years number

the time of Enrolment

Aadhaar number will get
deactivated if biometric

update is not done
within 2 years

Authentication
not allowed

v

Child Update Reactivation
_ completes | Biometrics |~ Of Aadhaar
Child was <15 years at 15 years number

the time of Enrolment

Aadhaar number will get
suspended if biometric

update is not done
within 2 years

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Resident not

able to Update using
False Partial Biometric . other fingers Update
- N authenticate . — . .
Exceptiono or fresh Iris Biometrics
due to poor
. . scan
Biometrics

If an existing photograph was used instead of capturing a fresh photograph at the
APhot o on Ph enrolmentcentre and the biometric information was captured, the Aadhaar
core biometric number will be deactivated. The resident must be asked to update his
information is available photograph. Upon successful update of his photograph, the Aadhaar number
may be reactivated.

Enrolment has been

carried out without The Aadhaar number will be deactivated till it is updated by the Aadhaar number
valid supporting holder after furnishing valid supporting documents.
documents

Bad data includes mixed/anomalous biometrics information, abusive

[mEmmENen EErpiEd words/expletives and unparliamentary language in resident demographics,

has been flagged as

having bad data and multiple names in single name using ¢
9~ number shall be deactivated till it is updated by Aadhaar holder with the right
requiring update words

Omission/Cancellation of Aadhaar

The Aadhaar number of an Aadhaar number holder shall be cancelled in the following circumstances:

a) Having >1 Aadhaar Number: If it is proved that more than one Aadhaar humbers have been issued
to the same person, then the Aadhaar number assigned from the first enrolment will be retained. All
the subsequent Aadhaar numbers shall be cancelled.

b) Other Reasons: When the Aadhaar number has been generated in violation of the prescribed
guidelines:

i. AiPhoto on Photod case wher e otavailable: bére areeaxistingc
photograph is used for enrolment instead of capturing a new photograph at the enrolment
centre. Moreover, the biometric information has also not been captured during enrolment. In

such cases, the resi dallpetcdheelledadhaar number s
i. AFal se Biometric Exceptiond cases: When th
Obi ometric exceptiondé case, the Aadhaar num

iii. False Age: When an adult is enrolled as a child below five years of age to avoid capturing of
biometric information, the Aadhaar number shall be cancelled.

iv. Other cases: Any other case requiring cancellation owing to the enrolment appearing fraudulent
to the Authority

Upon cancellation, the services that are provided by the Authority to the Aadhaar number holder shall be
disabled permanently.
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’

AADHAAR

Process of Update (Part 1)
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Session: Process of Update (Part 1)
Modes of Update

The modes of update are as follows:

Modes of Update

Self-Service Mode

Online and Offline by
Resident

Assisted Mode
At the Enrolment Centre

Online Portal
https://ssup.uidai.gov.in/

update, with registered ECMP Update
mobile

Update Client Lite

Self Service Mode : Update process through Online Portal (SSUP)

NOTE: The mobile number of the resident should be registered with UIDAI in order to avail this service.

Residents can get Address updated through Self Service Update Portal (SSUP) by visiting
https://ssup.uidai.gov.in/ssup-home :

The documents related to the Proof of Address change needs to be uploaded, which are verified at the backend
in offline mode. The request submitted by the resident is verified by BPO and the changes are subsequently done
in CIDR. Updated Aadhaar can be downloaded by the resident on receipt of confirmation of update.

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Key Steps in Update:

Log into the SSUP portal using Aadhaar and OTP

B\ —
4 Aot oot e sappr socumante
e

Differences between ECMP Update and UCL Update

ECMP UPDATE UCL UPDATE
1 Demographic and biometric updates 1 Demographic and photo updates
1 lris 1 Cannot update Iris
1 Fingerprints 1 Cannot update Fingerprint
1 Offline Client M Online Client
1 Operator takes up to 10 days to sync and 1 Update request is successfully uploaded in
upload the update request the Aadhaar Database on real time basis
help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Assisted Mode: Update Client Lite i UCL

The Update Client Lite is used for updating the following details ofther e si dent 6 s :
(i) Name
(i) Address
(iii) Date of Birth
(iv) Gender
(v) C/O Details
(vi) Mobile Number and email ID
(vii) Photograph of face

NOTE: Core biometric details namely Iris and 10 fingerprints cannot be updated using UCL.

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Assisted Mode: Enrolment Client Multi-Platform i ECMP

ECMP software is used to update all the Biometric and Demographics details of resident and require completely
filled Aadhaar Update Form along with valid verification proof to support the update.

Steps involved in Assisted Mode

Acknowledgement
................ Receipt

Qperator and Supervisor’s ,
Confirmation :

: Document scanning (Aadhaar
 update form, signed

: acknowledgement form and

i supporting document)

Biometric Update by : - o
Eesiden‘; ................................................... Egl;nmg of Application

Entry of Data :
into Client Software i
by Operator :

-------------- Manual Verification of

Proofs

Informing the resident about the .
purpose of capturing his/her |

Aadhaar number and signing the
disclosure :

help@uidai.gov.in https://uidai.gov.in/ Toll free Number: 1947
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Assisted Mode: ECMP

Minimum system requirement for installing ECMP are:

Windows 7 Professional 32-Bit Service Pack 1

Laptop (i3) and 3-4 GB RAM, Drive C minimum capacity 80-100 GB
Slap Scanner for capturing 10 fingerprints

Iris capturing device

= =4 =4 =4 =4

Web camera
1 Printer-cum-scanner

ECMP latest version installation software is available in UIDAI Admin Portal. Operators/Supervisors can use
their Login ID and Password provided to them by their respective Enrolment Agency for downloading the
client software.

Step 1: Filling of Application Form

1 Resident has to select only those fields that have to be updated

1 Resident has to carry all the Original Supporting Documents
required for the updating any DEMOGRAPHIC details for
uploading

1 No Documents are required for updating any BIOMETRIC
details like Photograph, Iris and Fingerprints

1 Resident should only use the prescribed Aadhaar
Enrolment/Correction Form or Aadhaar Update Form

Step 2: Manual Verification of Proofs by Verifier

1 Accept the proofs as per the approved list of
documents only (Appendix C)

1 Check and attach proofs along with Application
Form

91 Verifier to sign/stamp the Aadhaar Enrolment/
Update Form after verification

1 Introducer/Head of the Family to sign the
Aadhaar Enrolment (wherein resident does not
possess the required documents )

9 Verifier must follow the verification process as
specified in SCHEDULE Il Verification of
enrolment information (Appendix E)
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Information to resident on use of capturing his/her Aadhaar Number and Mandatory
Disclosure

1 Inform the resident on the use of capturing his/her Aadhaar Number
that needs to be updated

1 Check whether the resident understandsand si gns t he
Disclosuredo on t hepdataoimaar Enr ol

At the time of enrolment, the enrolling agency shall inform the individual
undergoing enrolment of the following details:

(a) The manner in which the information shall be used;

(b) The nature of recipients with whom the information is intended to be
shared during authentication; and

(c) The existence of a right to access information, the procedure for making
requests for such access, and details of the person or department in-charge
to whom such requests can be made.

The above details shall be communicated to residents through the
enrolment form.

Step 3: Entry of Data into Client Software by Operator

1 Only the data which has been selected by the resident in the
form has to be updated

1 Operator has to ensure that only the required fields that need
to be updated are selected

1 Operator should ensure that he/she does not enter any extra
details or try to impersonate the actual resident
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Demographic Updates- ECMP
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